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06 yTBepxaeHn:d TUIOBOTO aAMIHUCTPATHBHOIO PETIIaMEHTa IIPEIOCTABIICHAS
rOCyIapCTBCHHBIMH T€aTPAIbHO-KOHLIEPTHBIMH YupekXAeHUIMHU OPIOBCKOM |
obacTy, IOJBEZIOMCTBEHHBIMHE JlenapTaMeHTy KyJIbTypbl OpiioBcKoii obacTy,
rocynapcTBeHHoH yeryrn «IIpenocTaBneHre HHGOPMALUX O BPEMEHH B MECTE
TeaTpaIbHBIX MpeCTaBIeHNH, GUIapMOHUYIECKHIX U 3CTPAaHBIX KOHIIEPTOB
U TaCTPOJILHBIX MEPOIIPUATHI TeaTpoB U HHUIapMOHUH,
KHHOCEAHCOB, aHOHCHI JAHHBIX MEPOIPUATANLY

B cootBercTBUHU ¢ DenepanbHbM 3akoHOoM 0T 27 nrons 2010 roga Ne 210-D3
«O0 opraHu3aluy IpeOCTaBICHUS TOCYJaPCTBEHHBIX U MyHHUITUIIAIBHBIX YCIIyT»,
noctaHoBneHneM [IpaButensctBa OpnoBckodr obmacti oT 8 wmronsa 2019 rona
No 388 «O paszpaboTke W YTBEPKICHUH aIMUHHUCTPATHBHBIX pErIIaMEHTOB
MPEIOCTABIICHUS  TOCYJAapCTBEHHBIX  YCIyr  OpraHaMd  HCIIOJIHATEIbHOU
rocynapcrBeHHOH Biractu OpioBCcKoit 00nacTiy, moctaHoBiIeHueM IIpaBurenscTBa
Opinosckoii obnacta ot 18 mroma 2016 roma Ne 289 «O6 yrepxknenuu Peectpa
TOCYNapCTBEHHBIX yCIryT OplloBCKO# 06iacTi», IOCTaHOBICHHEM |IpaBuTenbcTBa
OpnoBckoit ob6macta ot 2 Hosopst 2022 roma Ne 667 «O6 yreepxxaenuu [TonoxeHus
o JlemapramenTe KyabTypsl OpiIOBCKO# 00/1aCTHY MIPUKA3EIBAIO:

1. VYTBepnute mnpunaraeMblii THIOBOW aqMUHUCTPATHUBHBIM pErIaMeHT
MIPEOCTABIEHUS FOCY/IApCTBEHHBIMU TeaTPAIbHO-KOHIIEPTHBIMU YUPEKICHUAMU
OpnoBckoit 00acTy, MOABEAOMCTBEHHBIMU [lenapTaMeHTy KyJIbTyphbl OplIoBCKOU
obmactd, rocymapcTBeHHON yciyru «lIpemocraBinenne mHbOpMAalNKUKd O BPEeMEHH
U MeCTe TeaTpalbHBIX IIPe/ICTaBIeHNH, PUIapMOHIMUECKHUX U 3CTPaAHbIX KOHIIEPTOB
{_ TaCTPOJBHBIX MEPOINPUATHH TEATpoB W (GHIAPMOHWH, KUHOCEAHCOB, AHOHCHI
JaHHBIX MépOHpHﬂTHﬁ» '

2. Ilpu3HAaTh YTPATHUBIIMMHY CHILY:

NIpUKa3 YTpaBlIeHUs KyJIbTYPbl W apXWUBHOIO Jeia OpJIOBCKOH 06J1acm
ot 29 Hoa6ps 2016 roga Ne 352 «O6 yTBep)aeHur THIIOBOTO aIMUHHCTPATHBHOTO



pernaMeHTa IIPeROCTAaBIEHHA TIOCYJapCTBEHHBIMH TEaTPalbHO-KOHLEPTHRIMHU
yupexzaeHuamu  OpIIOBCKOM  OONACcTH, NOIABEIOMCTBEHHBIMH Y TIPABIICHHUIO
KyJIbTYPH U apXWBHOTO JAena OpIoBCKO# 00iacTy, TOCyIapCTBEHHOH YCIYTH II0
IIPeIOCTaBICHUIO HHPOPMAUH O BpeMEHH U MeCTe TeaTpalIbHBIX MpeACTaBICHHH,
DHIAPMOHMYECKHX ¥ 3CTPAAHEIX KOHIIEPTOB M TACTPOIBHBIX MEPOTIPUATHII TeaTPOB
U pUIapMOHHH, KUHOCEAHCOB, aHOHCHL JAHHBIX MEPOIIPUITHLY;

puKa3 YIpaBIeHUS KyJIbTYpPHl H apxuBHOro neia OploBcKo¥ o0iacTd OT
11 ¢espana 2019 roma Ne 25 «O BHecCeHMM M3MEHCHHWM B TpHKa3 YIIPaBICHUS
KyJBTYpPBl U apxuBHOro Jiena OpioBckol obnacta ot 29 Hoabps 2016 roma Ne 352
«O6 yTBEp)K/IeHHH THIIOBOTO aJMHHHCTPATHBHOTO PErNTaMEHTa MPENOCTABIEHHA
TOCYIApCTBEHHBEIMM  TEaTPabHO-KOHIEPTHBIME  yupexaeHusIMH  OplloBCKOH
06acTH, MOJABEIOMCTBEHHBEIMHU YIIPABICHUIO KYJIBTYPHl M apXWBHOIO Jena
OpnoBcKoi 0671aCTH, TOCYAaPCTBEHHON YCIYTH IO MPeIOCTaBIEHHI0 HH(POPMAaLAX
0 BPEMEHH H MECTE T€ATPaTIbHbIX IPECTABICHIH, (PHIAPMOHUYIECKUX U SCTPATHbBIX
KOHIIEPTOB U TaCTPOJIBHBIX MEPOIPUATHI TeaTpoB W (QHIapMOHHUH, KHHOCEAHCOB,
AHOHCBI JAHHBIX MEPOIIPUATHID?.

3. PexomeH10BaTh roCyapCTBEHHBIM TeaTPaTbHO-KOHIEPTHBIM
yapexnerusM OpIoBcKoi 061acTH, TOABEAOMCTBEHHBIM JleapTaMeHTy KyJIbTYPBI
Opnosckod  00JIaCTH, = YTBEPAUTH COOTBETCTBYIOINHE  aIMHHHCTPATHBHBIC
perilaMeHTsl IPEeNOCTaBIeHUA TOCYHAPCTBEHHOH YCIYIH IIO MHpPeAOoCTaBICHHIO
FH(POPMAIHH 0 BpeMEHH U MeCTe TeaTpalbHBIX IPeICTaBIeHIH, PHIAPMOHUYECKHX
U 3CTpaJHBIX KOHIEPTOB U T'aCTPONBHBIX MEPOIPUSTHHN TeaTpoB U (PUIapMOHHI,
KMHOCEAHCOB, AHOHCH! JIAHHBIX MepOIIPHATHH. '

4. KoHTpoIIb 32 UCIIONHEHHEM TIpHKa3a BO3JIOXKUTh Ha HAYATBHHUKA yTIPaBICHU
PETHOHAIBHOM KyJIFTYPHOMN MOJMTHKH JlenapTaMeHTa KylIbTypbl OpioBCKO# 00IacTy.

Unen [Ipasutenscrsa OpnoBckoif obmacT —

pykoBozuTens [lenapTaMeHTa KyibTypbl : o
OptoBckoit obmacTa Loy H. II. I'eopruesa
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[TpunoxeHue K nprKasy
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TUTIOBOI A IMHHUCT PATUBHBIN PETJIAMEHT
MPENOCTABIIEHAS FOCYJaPCTBECHHBIME T€ATPATbHO-KOHIICPTHEIMHU
yupexenusmu OpIIoBCKO#M 00IaCTH, HO[BEAOMCTBEHHBIMH
JenapramMenTy KynbTypsl OpiioBckoii obnacTH,
roCcyJapCTBEHHOM YCIYTH 10 TPEIOCTaBICHUIO HHYOPMAIIAK
0 BpEeMEHHU U MEeCTe TeaTpasIbHBIX IIPEJCTABIIEHIH,
(buIapMOHUYECKUX ¥ 3CTPAIHBIX KOHIIEPTOB U I'aCTPOILHBIX
MEpOIPHATHH TeaTpoB U (PUIapMOHUH, KHHOCEAHCOB,
AHOHCHI JJaHHBIX MEPONIPUATAN

1. O0utue onoXKeHus
HpelIMeT peI‘YHHpOBaHI/DI a,Z[MI’IHI/ICTpaTI/IBHOF O perﬂaMeHTa

1. Tunoso AIMUHUCTPATUBHBIA  pErVIaMeHT MIPEIOCTaBIIECHUA
TOCyIapCTBCHHBIMU- TeaTpallbHO-KOHIEPTHBIMA  yupexaeHusMu  OpiioBCKOM
006JIacTH, TOABENOMCTBEHHBIMU JlemapTraMeHTy KynbTypsl OpioBckod o0iacTi,
rOCYNapCTBEHHON YCIIYTH II0 MPENOCTaBIIeHUI0 MHGOPMALUU O BPEMEHU U MECTe
TeaTPaIbHBIX INPEACTABICHMY, (HUIAPMOHMYECKMX U ODCTPAJHBIX KOHIIEPTOB H
racTPOJLHBIX MEPOIPYSITHA TeaTpoB U (QUIApMOHUM, KHHOCEAHCOB, AHOHCEI
JAHHEIX MEpONpHSTHH (falee — perjaMeHT) OIpejenseT IOpPSHOK, CPOKHM K
ITOCIIEe{0BATEIBHOCTb aIMUHUCTPATUBHBIX npouenyp NIPEAOCTaBICHUS
rOCYHapCTBEHHEIMH  TeaTPAIbHO-KOHLEPTHEIMU  yupexJaeHuImMu  OploBckoi
o6iracTH, MOABEeTOMCTBEHHBIMU [lerapraMeHTy KyabTypsl OpIIOBCKO#H o0macTu
(mamee TaKKe — YUpEXKIEHHUE), FOCYAAPCTBEHHONW YCIYIH IO IPEAOCTaBICHUIO
MHGOPMAIIMH O BPeMEHHM U MECTe TeaTpPalbHBIX NPEACTABICHHN HHOOPMAIHHA O
BPEMEHH U MeCTe TeaTPallbHBIX MPEACTaBICHMM, HUIAPMOHUIECKUXHU ACTPAIHBIX
KOHIIEPTOB ¥ T'aCTPOJIBHBIX MEPOIPULTUI TeaTpoB U (UIapMOHUMN, KHHOCEAHCOB,
AaHOHCHl JaHHBIX MEPONpPUATHHA (Janee TakkKe — IOCyHapcTBeHHas yciyra) U
CTaHAApT IIPEI0CTaBIEHUS TOCYIapCTBEHHON YCITyTH.

Kpyr 3assuteneit

2. T'ocynmapcTBeHHas yCIyTa IPefoCTaBIAeTCs IOPUINIECKAM U QU3MISCKUM
nuiam (fajtee — 3asgBUTENN), 00paTHBIIMMCA 33 HH(OpMallHel 0 BpeMEeH! U MeCTe
MPOBEACHUS TeaTpalbHBIX MPEACTABICHUH, (GUIAPMOHMUYECKUX M OSCTPATHBIX
KOHIIEPTOB U TACTPOJBHBIX MEPONPUATHN TeaTpoB W (HUIAPMOHHM, KHHOCEAHCOB
(mamee Taxxke — wHGOpPMANHSA), NPOXOISIMUX B 3HAHUAX YUPEKICHHH HIH
IIPOBOAMMEIX YUPEXKICHUAMU, OO0 aHOHCHPOBAHWK MAHHBIX MEPONIPUATHH.
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Wubopmars, IpefocTaBiseMas B pe3ybTaTe OKa3aHWs TOCYyAapCTBEHHOH yCIIyTH,
SBJISIETCS OOIIEeIOCTYITHOM. '

TpeboBanue npenocTaBiIeHNs 3aSBUTEIIO TOCYIApCTBEHHON YCIIyTH
B COOTBETCTBHH C BAPHAHTOM IPEIOCTABICHHSI TOCYIapCTBEHHOH YCIYTH,
COOTBETCTBYIOIIUM IIPU3HAKAM 3asIBUTEIIS, OTIPENISIICHHBIM B Pe3yJIbTaTe
AHKETUPOBAHUS, IIPOBOUMOTO YUPSKIEHUEM, IPEAOCTABILIFOIIUM YCIYTy
(nanmee — IpOOMINPOBAHKE), a TAKKE PE3YIHTATA, 38 IPEIOCTABIEHAEM KOTOPOTO
oOpaTuiics 3a9BUTEb

3. Muadopmanuio mo BompocaM MPEAOCTaBICHAS TOCYJapCTBEHHON YCIIyTH
W10, OOpaTHBINEeCS 3a IIOAYUSHHEM TOCYHapCTBEHHOM yciayrn (mamee —
3asIBUTEIb, IIOJIy4aTellb YCIYTH ), MOKET IIOIYIUTh:

1) HeOCPEACTBEHHO B YUPEKACHHUH, IIPEAOCTABILIIOIIEM IOCY 1apCTBEHHYIO
yeuyry: : ‘

2) Ha caiiTe yupexICHUS;

3) ¢ HKCIONB30BAaHHEM CPEICTB TEIEMOHHOM CBA3HM H OSJIEKTPOHHOIO
UH(GOPMHPOBAHNS,;

4) B ceru UHTepHer @B TOCYIapCTBEHHON CIIELIHAIU3UPOBAHHON

uadopmarnrornoit cucreMe «llopramr OproBckod o6macT — IyOIMYHBIN
UHGOPMAIMOHHEIM LEHTP» 1O axpecy: http://www.orel-region.ru (nanee Taxxe —
IToptan);

5) B [emapramente KynbTypsl OproBckoli oOnacTd (majlee TakKe —
JemapramenT) o tenedony: +7 (4862) 590-006.

6) TI0 MECTy HaXOXACHUS yIPEIKICHI:

4. I'paduk paboTHl yIperKICHUS:

IToHemenbHUK — MITHHUIIA: . -

Cy660Ta, BoCcKpeceHbe: . - .

Bpems IepephIBa yIpexKIeHHs YCTAHABIMBAETCA C . —

Hepaboune mpa3mHuvHble ©W BBIXOAHBIE [(HA YCTAaHABIMBAIOTCA B
COOTBETCTBUHM C TpyoBBEIM KoJiekcoM Poccutickol Penepanun.

CropaBo4HbIe TEIEPOHBIL:

Ajpec 35eKTPOHHOM MOYTHL:

Anpec caiita B cetu MIuTepHerT:

5. HomxHocTHOE JNHI0 JlemapTaMenTa, OCYIIEeCTBISIONEe IPELOCTaBICHAE
uHGOPMaIliH, MOJDKHO IMPUHSTH BCe HEOOXOAMMbIE Mephl IO NPEAOCTaBICHUIO
3asBUTEIIO MCUSPIBIBAOIIEH MH(OPMAIIIH 110 BOIIPOCY 0OpallieHHs, B TOM YHUCIIE C
TIPUBIIEYCHUEM JIPYTHX JODKHOCTHBIX JIHL JlenmapramenTa.

6. JlomxuocTHeIe nuua JlemapraMeHTa NPefOCTaBILIOT HHGOPMAIUIO IO
CIICAYIOIIAM BOTIPOCAM:

1) o [Hemapramenrte, BKIIO9as HHGOPMAIMIO O MECTe HaXOXIECHUA
HenapramenTa, rpadrxe paboThl, KOHTAKTHEIX TeJIE(OHAX;

2) o IoOpAOKe IPeNOCTABICHHS TOCY[AapCTBEHHOU YCIYTH M XOIE
MIPEOCTaBIICHUS TOCYaPCTREHHOM YCIIyTH;




3) o0 TmepedHe [JOKYMEHTOB, HEOOXOIMMBEIX JJId IPENOCTABICHU
rocy1apCTBEHHOH YCIIyTH,

4) o BpeMeHM TpHeMa JOKyMEHTOB, HEOOXOAUMBIX IUIS IIPEIOCTABICHUL
rOCyIapCTBEeHHON YCIyTH;

5) 0 CpOKE MPeROCTABIECHHS TOCYLAPCTBEHHON YCIyTH;

6) 06 OCHOBAHHAX OTKa3a B TNPHEME JOKYMEHTOB, HEOOXOIMMBIX ,Z[JI}I
IpENOCTARIICHUS IOCY IapCTBEHHON YCIIyIH;

7) 06 OCHOBaHHSIX OTKa3a B IPeAOCTAaBICHHH I'OCY1apCTBEHHOA YCIYTH;

8) o mopsmke obkanoBaHms pelneHuii ¥ JgeficTBuil (OesmelcTBHA)
JlemapTaMenTa, a TakoKe JOJDKHOCTHBIX JIUIL JlenapraMenTa.

7. OcHOBHBIME TpeOOBaHMSIMH TIpH NPENOCTAaBICHHM HMHPOPMAIAK
SIBIISTIOTCSL:

1) akTyaJIbHOCTE;

2) CBOEBPEMEHHOCTS;

3) 4eTKOCTH ¥ JOCTYITHOCTE B M3JI0’KEHUN HH(DOPMAIIHH;

4) monHoTa HH(OPMaIIUY;

5) cooTBeTcTBHE HHbOPMAIMK TPeOOBAHMIM 3aKOHO/[ATeNILCTBA.

8. Ilpemocrapienre wHQOpMAIMUA N0 TelePOHY OCYLIECTBILICTCA IIyTEM
HEITOCPEACTBEHHOTO OOIICHNS 110 TeIe(POHY. '

Ilpu oTBerax Ha Tele(OHHBIE 3BOHKH JOJDKHOCTHBIC JiMna JlemapramMeHTa
IoApoOHO W B BEXIHBOU (KOPPEKTHOH) dopMe HHPOPMUPYIOT 3asABUTEIEH IO
HHTepecyiomuM ux BompocaMm. OteBer Ha TeneOHHBIM 3BOHOK HAYWHAETCA C
wHbOpMalui 0 HaMMEHOBaHWHY [lemapraMeHTa, B KOTOPHIM ITO3BOHUI 3asSBUTEIND,
bamunn, uMeHH K (eCIIH UMeeTCs]) OTYeCTBE W JOJDKHOCTH JIHIA, MPUHSBIIEIO
TenehOHHBIA 3BOHOK.

[Ipn HEBO3MOXHOCTH MOJDKHOCTHOTO JIHIla JemapraMeHTa, MpUHSBIIETO
3BOHOK, CaMOCTOSATENHHO OTBETHTH HAa IIOCTaBIICHHBIC BOIPOCH TeNe(POHHBIN
3BOHOK II€PEaipecoBEIBaeTCA (IEPEBOMUTCA) Ha APYroe JOIKHOCTHOE JIHIO
JenapraMeHTa WM ke OOpaTHBIIEMYCA 3asBUTENIO cooOIMaeTcs Tene(OHHbIN
HOMEP, TI0 KOTOPOMY MOXXHO HOIYIHTh HEOOXOIUMYIO HH(POPMALIHIO.

9. Obpamennst 3asBuTeNned (B TOM 4YHCIe Tepell@aHHbIe IPH ITOMOIIH
(QakCUMUNIBHON ¥ OSJIEKTPOHHOM CBsA3H) O IPEAOCTABICHUM HHGOpMalun
paccMaTpUBarOTCs AOJDKHOCTHREIME nullamu JlemapramenTta B TeueHne 30 mHEH co
ITHSI peTHCTPAIHH 00paIeHus.

Perucrpanus  oOpameHu#f ocymecTBIsSeTcss B JEHb IIOCTYIUIGHHS B
JenapTaMeHT B KypHaJIE PETUCTPALIUHU JOKyMEHTOB.

OtBeT Ha oOpalneHre HampaBisieTcs B (OpMe BIIEKTPOHHOTO JTOKYMEHTa IO
ampecy OSIJIEKTPOHHOH IIOYTHI, YKa3aHHOMY B OOpalleHW®, IOCTYITMBIIEM B
HenapramMeHT B (hopMe 3IeKTPOHHOIO JOKyMEHTa, U B IMUCHPMEHHOH (opme Io
IIOYTOBOMY. afipecy, YKa3aHHOMY B OoOpalleHWH, HOCTYIIMBIIEM B JlemapTaMeHT B
TTUCEMeHHOHM hopMme.

10. Cenenns o MecTe TIpelOCTABIIEHUS FOCYAaPCTBEHHON yCIyry, rpapuke
(pexmme) paboThl, KOHTAKTHHIX TeneoHaX, aapecax »dJICKTPOHHOW IOYTHI
YUpEeXIeHUs, UHPOPMalusi O IIPEeJOCTaBICHUHN TOCYIAapCTBEHHOM YCIyTH, TEKCT



aIMHHHCTPATHBHOTO periaMeHTa IIPefOCTaBICHMS TOCYNapCTBEHHOH YCIYTH,
obpaselr] 3alONHEHUs 3asBJIEHMS U IEepeueHb NTOKyMEHTOB, HEOOXONUMBIX s
IIPEJIOCTABIEHUs] TOCYHapCTBEHHOM YCIIyTrH, pa3MeINaloTcs Ha CTeHAax B
TIOMEIIEHUH 0 MECTY IPENOCTaBIEHUS TOCYNAPCTBEHHOM YCIyTH, a TakXe B
TOCYIapCTBEHHOH clielnanu3upoBaHHod cucTeMe «Iloprain OpJIOBCKOH 06macTH —
Ty OIAYHBIN WHGOPMAITMOHHBIN LIEHTPY.

11. B moMelmeHusx YUpEexXLeHUH, NPeNOCTaBIIAIOIIAX TOCYZAapCTBEHHYIO
ycIyry, obopyayrorcs HWH(OpMAlMOHHEIE CTeHABL. TeKCTHl —MaTepHalioB
HeyararoTes yaoOHEIM Il YTeHus MprdToM, Oe3 ncnpapieHuil, Hanbojee BaXHEIE
MEeCTa BBIIENSIOTCS IOy KHPHBIM HaduepTaHueM JIH00 MOIePKUBAHHEM.

Ha urdopMarpoHHbIX CTeHIaX MOMUMO MHMOPMALUH, YKA3aHHOH B IIyHKTE
10 HACTOSINETO aIMMHHUCTPATMBHOTO PETIaMeHTa, PasMemaeTcs CleRylomast
nHbOpMAaITH:

1) wcyepmbiBaromas HHGOpMamus O  IOPAAKE  PENOCTABIECHHS
rOCyNapcTBEHHOH ycIyr# (B TEKCTOBOM BHIE M B BHIE GJIOK-CXEMBI, HATTISIHO
oToGpaxaroilell alrTOPUTM IIPOXOXKICHHUS a]MIHUCTPATUBHEIX IPOLENYD);

2) cxema pa3MeleHus U PEXUM IIpUeMa 3aaBUTEIIEH;

3) Homepa KaOWHETOB, B KOTOPHIX IIPEJOCTABILIETCA IOCYIApCTBEHHAS
yeiyTa, hbaMuiIny, UMeHa, oTdecTBa (IIOCHenHee — IPH HaJlWYMK) W TOIDKHOCTH
COOTBETCTBYIOIIUX JIOJKHOCTHBIX JIUIL;

4) BBINEP)KKH M3 HOPMATHWBHBIX IIPaBOBBIX aKTOB IO HamOOJIee YacTo
3a/laBaeMbIM BOIIPOCAM; :

5) mepedeHs TOKYMCHTOB, HAIpaBIIEMBIX 3asSBUTEIEM, H Tpe6OBaHI/IH
HpENbABIAEMBIE K STHM JIOKYMEHTaM;

6) dbopMBI JOKYMEHTOB AT 3aII0JHEHHUS, 06pa3m>1 3aIOJHEHUA JOKYMEHTOB;

7) TiepedueHh OCHOBAHWMM UL OTKa3a B HPEAOCTaBICHUM TOCYyAAapCTBEHHOM
YCIIyTH; |

8) mopsmok OOXanoBaHWS pelleHnd, JedcTBui UMM Oe3nelcTBH
COTPYLHHMKOB YUpEeKIOCHHM (lajlee — CIIEUHAIHMCTBI YUPEKICHHUS, JODKHOCTHBIS
JIMIa YIPEeXXIASHNS ), OTBETCTBCHHEIX 38 IIPEJIOCTABICHIE [OCYIapCTBEHHON YCIYTH.

12. Tekctsl WHOOPMANHOHHBIX MAaTEPHAJIOB IIEYaTaloTCs YHMOOHBIM LS
yreHus mpudrom (pasmep He MeHee 14), Oe3 mcmpasienuii, Hanbolee BaXKHbBIE
MeCTa BBIICISIOTCS MOy KUPHBIM HIPHU(TOM.

13. B rocynapCTBEeHHOU CHEHANM3UPOBAHHOW WHPOPMAITMOHHON CHUCTEMe
«ITopTan OpnoBckoit 00IacTy — IyONMYHEIN HH(DOPMAITHOHHBIH IIEHTPY MO aapecy:
http://orel-region.ru pazMemaeTcs ciexyromas cIpaBodYHas UHGOpMALIKS:

MECTO HAaxXOXIEHHA W rpaguk paboTel JlemapTaMeHTa, €ro CTPYKTYPHBIX
Tofipa3eNieHuH, MPEIOCTABISIONIMX TOCYIapCTBEHHYIO YCIyTY;

crpaBo4Hble TenedoHbl JlemapraMeHTa, MO KOTOPBIM OCYIIECTBILIETCS
HHQOPMHUPOBaHNE O MOPSIKE IPEOCTABICHHS TOCYJapCTBEHHON YCIYTH.

II. Cranmapt mpenoCTaBIeHUS TOCY1apCTBEHHON YCIIyTH

HammMenoBaHre ToCyIapCTBEHHOR yCIyTH



14. HawmMmeHOBaHWE  TOCYNapCTBEHHOM  YCIYTH:  IIpeJOCTaBIIEHHE
rHGOPMAITHH 0 BpEMEHH U MeCTe TeaTPalIbHBIX [IPeICTaBIeHUH, (QUIapMOHAIECKHAX
1 DCTPaJHBIX KOHIEPTOB U TAaCTPOJIBHBIX MEPOIPHUATHH TeaTpoB U Q)HﬂapMOHI/IH
KHHOCEAHCOB, aHOHCHI JaHHBIX MEPOIIPUSTHAN.

HanvenoBanme yupexieHuUs, npez[ocTaBJv{}omero rOCY/IapCTBEHHYIO yCIyTy

15. Focy,z[apCTBeHHon YCIYTy TIPEOCTaBIsAeT OOIKETHOE yqpemz{eHHe
KyIbTypbl OpII0BCKOI 0bnacTu: T

JlemapTaMeHT OCYIIECTBIAET (PUHAHCOBOE OOECIIEUEHHE rOCyNapCTBEHHON
VCIIyTH, & TAaKKe MeToOuIecKoe ofecredueHe NesATeIbHOCTH 110 MPEA0CTABICHHIO
rOCYJapCTBEHHON YCIIyTH.

VYupexneHue, NPeRoCTaBAOMee T'OCYJapCTBEHHYIO YCIYly, HE BIIpaBe
TpebOBaTh OT 3a4BUTENS OCYIIECTBICHMS NEHCTBHH, B TOM YHUCIIE COTNIACOBAHMH,
HEOOXOMUMBIX JIJII IIOJNyUYCHHsS TOCYAAapCTBEHHOW YCIyId M CBS3aHHBIX C
oOpamieHreM B WHBIE TOCY/JapCTBEHHBIE OpraHbl, OpraHel MECTHOTO
caMOYIIpaBJIeHUs, OPraHU3alKH, 32 UCKIIOUECHHUEM IIOJIyYEHUA IOCYIapCTBEHHBIX
YCIIYT, a TaKKe TONyuYeHHs NOKYMEHTOB W WH(OpPMAIlNH, NPENOCTaBISIEMEIX B
pe3ysipTare MOpPelIOoCTaBIeHMS T[OCYHapCTBEHHBIX YCIyr, B TOM  YHCIE,
IpeIOCTaBlIeHHe JOKYMEHTOB M HH(GOPMAallMW WU OCYIIEeCTBICHHUS JEHCTBHI,
MPEJCTABICHNE MM OCYIISCTBICHNE KOTOPBIX HE NPETYCMOTPEHO HOPMaTUBHBIMU
TIPAaBOBBIMHM aKTaMU, PETyJIHPYIOIIMMH OTHONICHUs, BO3HUKAIOIIUE B CBI3H C
peOCTaBI€HUEM TOCYJapCTBEHHBIX M MYHUNWNAIBHBIX YCIyL, a TakXke
MIPEACTABICHAS NOKYMEHTOB M MH(pOpPMAlMH, B TOM YHCIE MNOATBEPKIAIOIIHAX
BHECCHHE 3afBUTENEM IIaThl 3a IIPEJOCTAaBIEHHE TIOCYJapCTBEHHBIX - H
MYHHUIUIATBHBIX ~ yCIyT, KOTODhIE HAXOMSTCS B DACHOPSDKEHWM OpTaHOB,
MPEACTABISAIONIUX T'OCYHapCTBEHHBIE YCIYTH, OpPraHoOB, IIPENOCTABIAIOIINAX
MYHUIIUIAIBHBIC YCIYTH, MHBIX TOCYIAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYTIpaBlIeHUA JM0O ITOJBEIOMCTBEHHBIX TOCYAapCTBEHHBIM OpraHaM WU
OpraHaM CaMOYIIpaBJICHHS OpIaHW3allii, Yy4JacTBYIOLIMX B IIPEIOCTABICHUN
roCyAapCTBEHHbIX HITH MYHHLUUIIAIBHBIX YCIyT. i

Vupexnenne, IpeNocTaBIAIONee T'OCYIapCTBEHHYIO YCIyry, He BIpaBe
TpeOOBaTh OT 3aJBUTENS NPEACTABICHUSA JOKYMEHTOB U HH(OpMAaIUK, OTCYTCTBHE
" (WIIA) HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAJIMCh IIPH NIEPBOHAYAIIEHOM OTKa3e
B IpHeMe JOKYMEHTOB, HEOOXOAUMBIX JJIS IIPENOCTaBISHNUS FOCY IapCTBEHHON UIIH
MYHHIWIIATBHON . yCIIyTH, JHUO00 B TPEAOCTaBICHWH TOCYyAapCTBEHHON. WX
MYHUIIUIAJIBHOH YCIYTH, 33 HCKIIOYEHHEM CIIydaeB, OIPENEJCHHBIX IIyHKTOM 4
gacty 1 craren 7 @enepansroro 3akona Ne 210-03.

PesymbTat nperocTaBieHus TOCYyJapCTBEHHON YCIIyTH

16. PesynsTaTom IIpegoCTaBIeHUS rOCyJapCTBEHHOHU YCIyTH
HEIIOCPEICTBCHHO B YUPEXKACHHWH, Ha CalTe YUYPEXICHUA, C HCIOIL30BAHHMEM
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cpencTs TeneOHHOHN CBA3M 1 BIEKTPOHHOI0 HH(QOPMHUPOBaHUs, B CeTH IHTEPHET B
rocyJapcTBEHHOM CIlelMaiM3upoBaHHON HH(pOpManuoHHOKW cucreme «llopran
OpsiioBcko#t 0bnacTy — IyONUYIHBIM MHQOPMALMOHHEIA LIEHTP», B JlemapTamenTe
Kynbrypel OpJIOBCKOM 0O0JIACTH, TI0 MECTYy HaXOXIESHHs YYPEKICHUS SBISICTCS
IpeOCTaBIeHAe WH(POPMAIIUK O BpeMEHH M MeCTe TeaTpallbHBIX IPESACTaBIeHHH,
(pHITapMOHUYECKHX ¥ 3CTPAIHBIX KOHIIEPTOB ¥ IaCTPOILHBIX MEPOIIPUATHI TeaTpoR
1 (QUIApMOHUM, KIHOCEAHCOB, AaHOHCHI JaHHBIX MEPOTPUATHH.

Cpox TpeIocTaBIeHNs TOCYAapCTBEHHON yCIyTH

17. TocymapcTBeHHass ychnyra IpefocTaBisierca B ceTH HuTepHer
MOCPENCTBOM caifTa yupexneHHs B pexxuMme oHnaiH. CpoK NpeloCTaBIeCHHS
rOCYAapCTBEHHOM yCIyry 3aBUCHUT OT CKOPOCTH KaHana JocTyna k cetd MaTepHeT.

IIpu  oOpamieHHH  3asgBUTENd  IOCPEACTBOM  IIOJAYHM  3ampoca O
[PENOCTABJIEHHN TOCYHapCTBCHHON YCIyrM (majee TakxKe — 3aIpoc) dYepes
SIIEKTPOHHYIO MTOYTY T'OCYNapCTBEHHAS YCIIyTa IPeAOoCTaBIIeTCS YUPEKIACHUEM B
TedeHHue 3 pabounx JHEH CO JHs PETUCTPALIH 3aIpOoca.

IIpu oGpalleHNy 3agBUTENS C 3aIPOCOM, BHIPAKEHHBIM B YCTHOM @opme
HETIOCPEJICTBEHHO B yuUpexkzaeHHe Jubo 10 TenedoHy rocyqapcTBeHHas yciyra
MIPeIOCTABIIETCS YIPeKIeHIEeM B TeUE€HUE CPOKa, HE IPEBHIIIAIOIIEr0 15 MUHYT ¢
MOMEHTa OOpaIleHus 3aSBUTEI. |

[IpaBOBBIE OCHOBAHWUS IS TIPEAOCTABICHSI FOCYIAPCTBEHHON YCIyTH

18. IIpenocTapieHne rocy apCTBEHHON YCIYTH PETYIHPYeTCS:

- Konctutynueit Poccuiickoil @enepanuy;

- OepepansuabiM 3akoHOM. oT 27 wmroms 2010 roma Ne 210-@3 «06
OpraHu3aliiy [IPeOCTaBIEHNS TOCYapPCTBEHHBIX 1 MyHHULIUITAJIBHBIX YCIYD»;

- @epepanmbubiM 3akoHOM 0T 27 wmroms 2006 roma Ne 149-03 «O6
uH(popMaIuy, HHOOPMAIIMOHHBIX TEXHOJIOTHAX U O 3aIIUTE HHPOPMAII»;

- 3axkoHoMm Poccutickoit @eneparuu oT 9 okTsabps 1992 roma No 3612-1
«OcHoBBI 3aK0HOATENbCTBA Poccuiickolt enepanuu 0 KyIbType»;

- pacnopspxenueM llpasutensctBa Poccuiickoit @eneparmu oT 25 anpend
2011 roma Ne 729-p «O6 yTBEpXKHEHWH TepedHs YCIYT, OKA3bIBAEMBIX
TrOCyAapCTBEHHBIMA W  MYHUIUNANBHBIMA  YUPEXJIECHWIMM U JIPYyTUMU
OpraHM3allUsSIMU, B KOTOPBEIX pa3MellaeTcsl TOCyNapCTBEHHOe 3afaHue (3aKa3) Win
MyHHIWIIANbHOE 3a7aHve (3aka3), TOANeKAIAX BKIIOYCHHIO B  PEECTPEHI
rOCyIapCTBEHHDBIX MIIA My HUIUIIATBHBIX YCIYT H IIPEOCTABIIAEMBIX B JIEKTPOHHON
dbopmer; .

- HOCTAHOBIIEHHEM HpaBI/ITeJIBCTBa Opnosckoif obsactu ot 8 wionst 2019 roma
Ne 388 «O paspaboTke ¥ YTBEP)KICHUM aJIMHUHUCTPATABHBIX PEIJIAMECHTOB
IIPEIOCTaBIEHUsT  IOCYHapCTBEHHBIX  YCIyr  OpraHaMd  MCIOJHMTENbHOM
rocyaapcTBeHHoU BiacTu OpiioBcKol 00acTmy;

- mocta"oBNeHNeM [IpaBuTenscTBa OproBckolt o0iacTu 0T 2 HOSOPs 2022
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roma Ne 667 «O6 yrBepxaenun [Tomoxxenus o JlenapramerTe KyabTypsl OplIoBCKOT
obmacTny.

19. TepeyeHb BBIIEU3IOKEHHEIX IIPABOBBIX aKTOB, a TaKkxke HH(OpManus o
IIOpSIAKe OCYIe6HOro (BHeCYHeGHOro) o0XKaloBaHWS pEIleHHH U AeHCTBUM
(Oe3meiicTBYA) OpraHa MCIOMHUTENBPHON TOCYyJapCTBEHHON BIIACTH CIECIUAANLHON
koMmrereHiur OploBCKOM 007acTH, IPeJIOCTaBILIIONIETO T'OCYAapCTBEHHYIO
VCIYIY, a TaKKe MX JOJDKHOCTHBIX JIHI, FOCYIapCTBEHHBIX CIIyKaIlliX, pAOOTHUKOB
MOMJEXKHAT  pasMeIleHwro  Ha  ['oCyZapCTBEHHOM  CIIEHMANU3UPOBAHHOM
nadopmanronnoi cucreme «llopranm OproBckoif obiacTh — IyOGIMYHEIH
HHGOPMAMOHHBIA LIEHTPy 110 anpecy: http://www.orel-region.ru.

HcuepIbIBatomuil mepedeHb JOKYMEHTOB, HEOOXOAMMBIX JUIA IIPEIOCTaBICHH
rOCylapCTBEHHOU YCIIyTH

20. JInsa moaydeHus TOCYLapCTBEHHOW YCIYTH MpelcTaBlIeHne JOKYMEHTOB
3asIBUTEJIEM He TpelyeTcs.

21. JloxymeHnTOoB (CBeIeHHM), HeOOXOAMMBIX B COOTBETCTBHH C
3aKOHOaTensCcTBOoM Poccuiickoit Pegepannm U 3aKOHOZATENBCTBOM OpPJIOBCKOU
o0JacTH Iy MPeNOCTABJICHUs] TOCYIapCTBEHHOM YCIyTH, KOTOpBIE HAXONATCS B
PaCIOpPsDKEHNH TOCyTapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYNPAaBIEHH U
WHBIX OPraHOB, YYAacTBYIOIIMX B MPEJOCTABICHUH IOCYLApCTBEHHBIX YCIYyr, HE
IPELyCMOTPEHO.

22. Ilpu npenocTaBiIeHAN TOCYIapCTBEHHOM YCIYTH YUpEXKICHUE He BIIPaBe
TpeOOBaTh OT 3aSBUTEIIS:

1) npenmcraBieHHsS OOKYMEHTOB H HH(QOPMAalUM WIH OCYIIECTBICHHU
melicTBUl, TPENCTaBIICHUE WX OCYIIECTBICHHE KOTOPBIX HE MPEIyCMOTPEHO
HOPMATHBHBIMY ITPABOBBIMH aKTaMH, PETYIHPYIOMAMEA OTHOIIEHNS, BOZHUKAIOIIIAE
B CBSI3U C IPEJIOCTaBICHUEM I'OCYyJapCTBEHHOMN YCIYTH;

2) IpeACTaBlIeHHs TOKyMEHTOB ¥ MHQOPMAIUH, KOTOPBIE B COOTBETCTBUU C
HOPMaTHBHBEIMM IIPaBOBEIMH akTamu Poccuiickoii ®enepaiivin, HOPMATHBHBIMH
IPaBOBEIME aKTaMH cyObekToB Poccmiickoit Memeparuu # MyHHUIMIATLHBIMA
MPABOBBIMH aKTaMH HaxXOSITCS B PacloOpsKEHHH TOCYNapCTBEHHBIX OpraHoB,
MPEAOCTARISIOMUX TOCYIAPCTBEHHYIO YCIYTY, UHBIX T'OCYIapCTBEHHBIX OpPIraHOB,
OpraHOB ~ MECTHOTO  caMoyIpaBieHus W  (WIM)  TIOJBEJOMCTBEHHBIX
roCyJapCTBCHHBIM OpraHaM M OpraHaM MECTHOTO CaMOyTpaBJIeHUs OpraHu3alui,
YYACTBYIOIIMX B IIPEIOCTaBICHUHN I'OCYIapCTBEHHBIX WM MYHHUIIUIAIBHBIX YCIIYT,
3a UCKIIOYCHHEM JOKYMEHTOB, YKa3aHHBIX B 4YacTH 6 craThu 7/ DemepaibHOTO
3akoHa oT 27 wmronsg 2010 roma Ne 210-O3 «OO6 opranuzaiuu mperoCcTaBlICHMs
roCyapCTBEHHBIX ¥ MyHHIMIIAIBHBIX YCIyry (nanee — PemepanbHeLil 3aKoH 0T 27
mions 2010 roma Ne 210-33);

3) ocyImecTBIIEHUS JeHCTBUH, B TOM YHCIIE COTIIACOBAaHUHN, HEOOXOIUMBIX IS
IONy4eHHs TOCYJAapCTBEHHBIX M MYHHIMIANBHBIX YCIYT M CBS32HHEIX C
oOpamenrieM B HHBIE TOCYHapCTBEHHBIE OpraHbl, OpPraHbl MECTHOIO
CaMOYIIPaBICHUs, OpraHU3alMH, 38 UCKIIOYCHUEM IIOIy4ECHHUS YCIYT U OTyYeHHA
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IOKYMEHTOB W WH(OpPMAaIUH, MPefOCTaBIIEMBIX B Pe3yabTaTe INPeNOCTABICHUSA
TaKMX YCIYyr, BKIIOYEHHBIX B MepeYHM, yKa3aHHble B dacTH | crated 9
@enepanproro 3akona ot 27 mroinsg 2010 roga Ne 210-D3;

4) mpencTaBIeHMS ITOKYMEHTOB M MH(OpPMalHH, OTCYTCTBHE H (WIIH)
HEOCTOBEPHOCTh KOTOPHIX HE YKA3BIBATMCH IpPH IIEPBOHAYANLHOM OTKA3e B
npreMe JOKYMEHTOB, HEOOXOJUMBIX IS MPeJOCTaBJIEHHS TIOCYJapCTBEHHOH
YCIIyTH, JHOO0 B TPEHOCTaBICHWH TOCYHAPCTBEHHOW YCIYTH, 33 HCKIIOYCHHEM
CITy94aeB, IpedyCMOTPEHHBIX TyHKTOM 4 gacTh 1 craten 7 @enepalibHOr0 3aKOHA OT
27 mrong 2010 roma Ne 210-D3.

I/IqupHLIBaIOH_[I/Iﬁ IICPEHUCHD OCHOBAHMH JJI 0TKa3a B nprueMe JOKYMEHTOB,
HeOOXOTUMBIX IS IIpeJOCTaBICHUS FOCYI[apCTBGHHOﬁ YCIIyTHU

23. OcHoBaHMii [OIf OTKaza B IpHEMe IJOKYMEHTOB, HEOOXOIMMBIX MIJIS
MIpeIOCTaRNIeHUS TOCYAApCTBEHHON YCIIyTH, HE IPENYCMOTPEHO.

HcuepnipBaronuii mepedeHb OCHOBAHUN JJI IPHOCTAHOBIIEHMS IPEIOCTABIICHHS
roCyJIapCTBEHHOM YCIyTH WA OTKa3a B IPENOCTaBIECHUA
rOCyapCTBEHHOH yCIIlyTH

24. OcHOBaHUHU i IPUOCTAHOBJICHUA IPEIOCTABICHUA rocy,uapCTBeHﬁOﬁ
YCIIYTH HE UMECTCHL.

25. OcHoBanwmi 19 0TKAa3a B IPEAOCTARICHUH TOCYIapCTBEHHOM yeIyry He
AMEETCS.

26. JIpyrux yciyr, KOTOpBIE SIBILIFOTCS HEOOXOOMMBIMU B 00A3aTEeIbHBIMU
IUJISt IPEJIOCTaBJISHNS I'OCYIapCTBEHHOHN YCIIYyTH, HE IIPEIyCMOTPEHO. :

Pasmep mnaTel, B3MMaeMOoii ¢ 3agBUATENA IIPU [IPEOCTABIEHUN
TOCYydapCTBEHHOM YCIIyTH, U CIIOCOOBI €€ B3UMAaHHU

27. 3a IpefoCTaBIeHHE TIOCYJapCTBEHHOM YCIyTH TOCYJapCTBEHHAs
IIOLLTHHA ¥ UHAad [IaTa He B3UMArOTC.
28. I'ocymapcTBeHHas ycilyra IpefocTaBisieTcs Ha OeCcIIaTHO! OCHOBE.

MaxkcuManbHBIN CPOK OKUIAHHS B OUEepPEeIN IIPH [I0/1aue 3asBUTEIIEM 3aIpoca
0 IIPEOCTABIEHUH I'OCYJAPCTBEHHOU YCIYyTH U TIPH TIOJyUeHUH pe3ybTara
MPENOCTaBICHHA TOCYIapPCTBCHHON YCIIYTH

29. T'ocynapcTBeHHas ycioyra HPeNOCTaBIIeTCsl B PeXHUMEe OHJIaWH B CETH
VlHTepHeT U HEeNOCPEICTBEHHO YUPESXKICHUEM.

Cpoxk perucrparyu 3amnpoca 3asBUTeNs
O IIPEOCTABIECHUH T'OCYAapCTBEHHON YCIIyTH
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30. 3ampoc 3asgBHTENSI O IIPEHOCTABICHHM TOCYNapCTBEHHOW YCIyTH
PETUCTPUPYETCS B pexxume oHnaiH B cet MuTeprer. Cpok perucTpaiiy 3anpoca
3agBUTENIS 3aBUCHT OT CKOPOCTH KaHaia JIOCTyIa K ceTH MHTepHeT.

31. 3ampoc 0 IpeIOCTaBICHAN TOCYJapCTBEHHOM yCIyTH, HOCTYIHUBIIMHA B
yIpeKICHHE B SJIEKTPOHHOH (opMe MOCPENCTBOM IIOAAYH 3arpoca [epes
BIIEKTPOHHYIO ITOYTY, PETHCTPHPYETCS B JIEHb €r0 HOCTYIJIEHWs B yUPEKACHUE B
KypHaJ PErUCTPaldyl BXOAAUIEH KOPPECIOHAEHIINH.

TpeGoBaHMs K TIOMEIICHUAM, B KOTOPBIX [IPETOCTABISIOTCS
TOCYJlapCTBEHHBIE YCIIyTH

32. B ciiygae MUUHOrO OOpalieHUs 3asABUTEN B yYpEXKIEHHE IIOMEIICHUS
IOJDKHBI  MMETh IUIOIMaaM, IIPeAYyCMOTPEHHBIE CaAHUTAapHBIMM HOpPMaMH H
TpeGoBaHMIMA K paboduM (OQUCHBIM) IIOMENIEHHAM, Tae 060pyIoBaHbl paboune
MECTa C MCIIOIB30BAHNEM TIEPCOHATHFHBIX KOMITBIOTEPOB B KOMPOBAIBHON TEXHUKH
U MecTa I IpreMa ITOCETUTENeH, a TakKe JOIDKHEI OBITH 000pyIOBaHEI CTYIbAMH
H CTOJaMH, MMETh IHChMEHHBIE INPHHAIIEKHOCTH (aBTOPYYKH, Oymary) Juis
[IOMIaYy 3aIpoca O IPEJOCTABICHHM YCIyTH YU IPOU3BOACTBA BCIIOMOIATEILHBIX
3amucei (MamMsToK, MOSCHEHW ), CTCHIaMH, Ha KOTOPbIX [OJDKHA OBITh pasMelleHa
uHOOPMAITHS O MECTe HaxOXAeHHs, rpaduke paGOTE, CIPaBOUHBIX TeledoHaX,
agpecax SJICKTPOHHOH IOYTHl YUYPEXAEHH:A, HH(QOpMalus O IIPEIOCTABIEHHU
rocyJapCTBEeHHON YCIIyTH, TEKCT HaCTOSIIETO periaMeHTa.

33. B yupexnenum ofecleuHnBaeTCA CO3[aHWE WHBAJIHIAM M JAPYTHUM
MaJOMOOMIIBHBIM TPyIiaM HaceleHHUs YCIOBUN JOCTyIHOCTH B COOTBEICTBHMH C
TpeOOBAHISIMH, YCTAHOBICHHBIMUA 3aKOHOHATENbHBIMIA U HUHBIMA HOPMATHBHBIMH
MIpaBOBBIMH aKTaMH:

- BO3MOXHOCTH OECIIPEIsITCTBEHHOIO BXOJa B YUPEXKIEHHE M BBIXONA U3
HETO; B
- BO3MOXHOCTb CaMOCTOSTENBHOTO IEPEBIKEHMS IO TEpPUTOPUH
YAPEXKACHHUS B UEJIIX AOCTYIa K MECTY MPEAOCTaBIICHNS TOCYIapCTBEHHON yCIyTIH,
ACCHUCTHBHBIX ¥ BCIIOMOTaTeJIbHBIX TEXHOJOTHH, a TakKe CMEHHOro Kpecia-
KOJLICKH; ,

- BO3MOXXHOCTb ITOC3IKH B TPAHCIIOPTHOE CPEZACTBO U BBICAIKH U3 HETO IIEPE]]
BXOZIOM B YHUPEXK/IEHHE, B TOM JHCIE C HCIIONB30BAHIEM KPECIa-KOIACKH H, IIPH
HeoOXOJUMOCTH, C IIOMOIIBIO CIIENHAIHCTOB yIPexK IeHN)S;

- COIIPOBOXKIEHWE HHBAJUAOB, MUMEIOIIMX CTOWKME HapylUeHUs (QYyHKIUHA
3peHHsS M BO3MOYKHOCTH CaMOCTOSATENBHOTO IIePEABMKECHMS, II0 TEPPUTOPHH
YIPEKICHN;

- copelicTBUe HHBaJUAY NPH BXOAE B YUPEXKIEHHE U BBIXOJe U3 HEIO,
HHOOPMHUPOBAHUE WHBAIMAA O HOOCTYNHBIX MAapIIpyTax OGUIECTBEHHOTO
TPaHCIIOPTa; ,

- ofecrieueHne JOIMyCKa B yupexJIeHre cOOAKU-POBOIHMKA TPY HATUUUH
JOKYMEHTa, [IOATBEPKAAOINEr0 €e crienuaibHoe o0ydeHue;

- OKa3aHWe HHBAJIAAAM ITOMOIIH, HE0OXONUMOH JIsI ITOJIydeHHUs B OCTYIIHOH
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VIS HEX (QopMe MHGOpMAaIMM O IpaBWIaX NPENOCTABICHUsS TOCYNapCTBEHHOM
yCIyrd, B TOM uwcie 00 oQopMIeHHN HEOOXONUMBIX [UIA IIOJIy4eHHS
TOCYIapCTBEHHOM YCIyTH JOKyMEHTOB, O COBEPITEHNH UMH JIPYTHX HEOOXOMUMBIX
JUIS HOMYYeHHsI TOCYJapCTBEHHOM YCIIyTH AeUCTBUY;

- OKa3aHHE CIEIMATNCTAMY YUPEXISHHsS WHOU HeoOXOOWMOM MHBAIHAAM
IIOMOIIY B IPEOI0JIeHUH 6aphepoB, MEIIAIONINX IOy4CHHUIO MU YCIIyTH HapaBHE
C IPYTHUMHU JTHLAMU;

- ompemencHWE  CHEHHMAINCTOB  YUPESKICHMS,  IIPEIOCTABISAIOIINX
TOCYIapCTBEHHYIO YCIYTY, MPOIIEeNIuX oOyueHWe WM HHCTPYKTHPOBaHME I
paboTHl ¢ WHBANWMIAMHA IO BOIIPOCAM, CBSI3aHHBIM C OOECIIEYEHHEM JOCTYNHOCTH
I HUX OOBEKTOB H VCIYI, Ha KOTOPBIX aJIMUHHACTPATUBHO-PACIIOPAAUTEILHEIM
aKTOM BO3JIOXKEHO OKa3aHuWe HeoOXOOMMOW WHBAIWAAM IIOMOIIM  IIpU
IIPEOCTaBIIEHUH FOCYIaPCTBEHHON YCIIyTH.

ITpu TIPe0CTaBICHIHT rOCyIapCTBEHHOMN YCITyTH WHBaTHAaM
obecrieanBaeTCs: ,

- obopymoBaHue Ha MPIJIETAOMNX K YUIPSKACHUIO TEPPUTOPUIX MECT AJIA
MApKOBKK aBTOTPaHCIOPTHEIX CPEZICTB MHBAIIUIOB; ‘

- IpeInoCTaBlIeHHEe OECIDIaTHO B JOCTYHIHOM (opMe ¢ yd4eToM CTOMKHX
paccTpodicTe . GYHKINE OpraHM3Ma WHBAIUAOB HHGOpMamuu o0 HX IpaBaxX U
06A3aHHOCTAX, CPOKAX, IOPSIAKE W yCIOBUSX NPEIOCTABJIEHHS TOCYAaPCTBEHHON

YCIIYTH.
IlokazaTemy TOCTYITHOCTH H KaueCTBa ITOCYAapCTBEHHOMN yCIIyTH .

34. TlokazaTeqIMH JOCTYIIHOCTH IPEIOCTABIEHUS FOCYLAPCTBEHHOM YCIyTH
SIBIITFOTCSI:

- OKa3aHHe TOCYIapCTBEHHOHM YCIyTH B COOTBETCTBHH C TpPeOOBaHUSIMHY,
YCTaHOBJIEHHBIMH 3aKOHOAATeIbCcTBOM Poccuiickoil Denepaliny;

- HaldYhe IIOJHOH, aKTyaJibHOM ® [OCTOBEpHOW HH(OpPMalMHA O
roCyIapCTBEHHOM YCIIyTE; “

- BO3MOXXHOCTH JI0Cye0HOTO (BHECYNEOHOrO) paccMOTpeHHs Xainol B
IpoLecce NPeROCcTaBIeH s TOCYIapCTBEHHON YCIyTH.

35. IlokazaTensMu KauecCTBa IPEAOCTaBICHUA TOCYNAPCTBEHHOW YCIYTH
SBIISIOTCS: ' ‘

- IIpeaocTaBIeH’e roCcyapCTBEHHON YCIYT'H B yCTaHOBJIEHHBIE HACTOAIINM
pEerIaMeHTOM CPOKU;

- OTCYTCTBHE 00OCHOBAHHEIX Kaja00 cO CTOPOHLI 3agBUTENEH 110 pe3ysbTaTaM
NpeqoCTaBICHUS T'OCYy AapCTBEHHON YCIyTH;

- OTCyTCTBHE Xajgo0 3agBUTENed Ha JOCTYIHOCTb X  KadecTBO
rOCYJapCTBEHHON yCIyrM W HapylIeHHd TpeOoBaHMI cTaHAapTa KadecTBa
TrOCYJIapCTBEHHOM YCIyTH; o

- OTKPBITOCTb  JIeSTEIBHOCTH  YUPEXOCHUS,  [IPEIOCTaBILIIOIETO

rOCYJIapPCTBEHHYIO YCIYTY;
- YIOOBJIETBOpEHUE IOTPeOHOCTH 3asBUTENS (MMEIOIIEero IpaBo Ha
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IPEOCTARTCHNe TOCYTApCTBEHHOM YyCIyTH) B IONYy4eHWH TOCYIapCTBEHHOM
YCIyTH. '
36. TocymapcTBEHHAS YCIIyra MPeNOCTaBIIeTCs Yepe3 CaifT yupesKIeHHs B
peXxuMe OHIAMH. | |
37. FocymapcTBeHHas yCIIyTa He IPEIOCTaBIAEeTCs B MHOTO(QYHKIHOHATEHOM
IIEHTPE IIPEIOCTARIICHHUS TOCY/[APCTBEHHBIX ¥ MYyHUIAIIAIBHBIX YCIIyT.

Husie TpeGOBaHUSA K MPENOCTAaBICHNIO TOCYAapCTBEHHOM YCIIyTH,

B TOM YHCJIE YUYUTHIBAIOIIHE 0COOSHHOCTH NPENOCTaBICHHs TOCYIapCTBEHHEIX
¥ MyHUIUITATBHBIX yCJIyT B MHOTOGYHKIIMOHAIBHBIX IEHTPaX ¥ 0COOEHHOCTH
IIPEIOCTABIEHNS TOCYIaPCTBEHHBIX U MyHUIUIIANBHBIX YCIIYT
B DIIEKTPOHHOM (popme

38. T'ocymapcTBeHHAS YCIyra IMPeqoCTaBIsieTcs B 3IEKTPOHHOK dopme ¢
HCIIOJL30BaHUEM MH()OPMAIMOHHO-TEIIEKOMMYHUKAITUOHHELIX TEXHOJIOTHH, B TOM
qrciae cafiTa YIpekKIeHus, PEIOCTaBIIOMEro rocyJapCTBEHHYI0 yCIyry. [t
HOJIyYEeHHs TOCYAapCTBEHHOMN YCIYTH 3aBUTEII0 HE0OX0JUMO HMETh:

1) mporpaMMHO-TEXHUYECKYIO BO3MOXHOCTB JOCTyIIa K ceTu MHTepHeT;

2) HaBBIKA HCIIOJB30BAHHS CeTH MHTEpHET.

II. CocTas, mociieJ0BATETBPHOCTD U CPOKH BBIIIOJIHEHUSA aAMAHACTPATUBHLIX
mpoLEenyp, TpeOOBaHMUS K IOPSIAKY MX BBIIIOJTHEHUST

39. TIpemocTaBieHue rocyIapcTBEHHOM YCIIyTH BKIIFOYAET B cebs ey oIue
aMUHUCTPATHBHBIE IIPOLEIYPLL:

IIpueM 3alipoca 3a4dBUTEIIXI KW BblAa4da pe3yjibTara O6p360TKI/I AJaHHOTO
3alipoca.

HpHeM 3aIpoca 3a4BUTCIIA U BbLAa4d pe3ylibTaTa O6pa6OTKI/I JaHHOTI'O 3aI11poca

40. 3asBuTens o0pallaeTcs yepes CalT YUPEKIEHHUs, MPEeIOCTaBIAIONIETO
TOCYJapCTBEHHYIO YCIYTY, (QOpMYJHpPysS 3alpoc IO HMEIOIMIUMCS IIOHMCKOBLIM
TIOJISIM B peXrMe OHIalH B ceTd VIHTEpHeT.

41. Jls npefocTaBieHrs TOCyJapCTBEHHOM YCIyTH IINCEMERHOTO 3asBIICHHS
He TpedyeTcsl.

42. OOpaboTka 3ampoca O IPEIOCTaBICHUU TOCYAAPCTBEHHON YyCIIyru
OCYIIECTBIISETCS 6a3oi  JaHHBIX yapexaeHus, HPENOCTABIISIONIETO
TOCyIapCTBEHHYIO YCIYTy, B peXKHUMe OHJIalH B ceTh VIHTepHeT.

43. B pesynbraTe oTBeTa 06a3bl HAHHBIX YUPEKICHUS 3asBUTENIO TOCTYIIHA
3alnparuBaeMasi HHGOpMaLKsi WK JaeTcs OTBET 00 OTCYTCTBHH B 0a3e HaHHBIX
YUpeKIeHus 3ampalrBaeMoit napopMaluu.

B ciydae oTBeTa 6a3bl JaHHBIX yUPEKACHUL 00 OTCYTCTBHH 3allpallliBaeMOn
“HGOPMAIIUN 3asBUTENIb MOXXET MOBTOPUTH IIOUCK, MU3MEHHMB CBOM IIOMCKOBBIH
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3arpoc. ,
B cnyuae otsera 0askl JMAHHBIX YUPEKICHUS O HANWIMM HeoOXoXHMOU
nHQOpMAIUW 3afBUTENb MOXET O3HAKOMHUTBCH CO CIMCKOM HaWJE€HHBIX
PE3YIIBTATOB B SJIEKTPOHHOM BUJE.

IV. ®opMBI KOHTPOJISL 32 UCIIOTHEHNEM aIMUHACTPATUBHOIO PEriIaMEHTa

ITopsmoK OCYIIECTBICHMS TEKyIIero KOHTPOJS 3a COOMIOACHNEM U UCIIOHEHUEM
OTBETCTBEHHBIMH JIOJDKHOCTHBIMHU JTUIIAMH ITOJIOKEHUH periiaMenTa U HHBIX
HOPMATHBHEIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIIMX TPeGOBAHHUS
K IIPeIOCTaBICHHUIO TOCYIAPCTBCHHOM YCIYTIH, a TAKXKe 38 IPUHATHEM
MU peIieHUuN

44, Texymuil KOHTPOJH 3a COONIOJEHHEM M HCIOJHEHHEM II0JI0XKEHUN
AIMUHUCTPATUBHOTO PErVIaMEeHTa OCYIIECTBISIETCS PYKOBOJUTEIEM YUPEKACHUS.

45, Texymui KOHTPOJIb. OCYIIECTRIIAETCA IIyTEM IIPOBEAECHIUI PYKOBOIATEIIEM
YUPEKIEHNUs KOHTPOIHHBIX MEPONIPHATUN IO COONIONEHHUIO aAMHWHUCTPATHBHOIO
perimaMeHTa ¥ WHBIX HOPMATHBHBIX [PAaBOBBIX aKTOB, YCTAHABIHBAIOIIUX
TpeOOBaHM K IIPEIOCTABICHUIO FOCY1apCTBEHHON YCITyTH.

[TopsitoK ¥ MEPUOAIHOCTE OCYIECTRICHUS IUIAHOBBIX U BHEIUIAHOBBIX
IIPOBEPOK ITOIHOTHL ¥ Ka4ecTBa IIPEe0CTABICHUS FOCY IapCTBEHHOR
YCIIyTH, B TOM YHCJIIe TTOPAAOK U GOPMEI KOHTPOJIS 32 TOJTHOTON
¥ Ka9eCTBOM IIPEJIOCTABIIEHNS TOCY IaPCTBEHHON YCIIyrH

46. KoHTpOJIB 3a TIOTHOTON M Ka4eCTBOM IIPEAOCTABICHUS TOCYAaPCTBEHHON
YCIIyTH OCYLIEeCTBIIeTCS B (hopMax:

- IPOBEJIEHUS IIPOBEPOK;

- paccMoTpeHHMsi ofpameHuii (kano6) Ha meiicTsus (GesmeiicTBHe)
JOJKHOCTHBIX JIMI] YIIOJTHOMOYEHHOIO OpraHa. :

47. TIpoBepk:u MOTIYyT OBITH IIAHOBBIMH M BHEIUIAHOBHEIMH. [IOPSIOK M
IEPUOJUIHOCTh OCYIIECTBIEHHUS IUIAHOBBIX IIPOBEPOK YCTAaHABIMBAIOTCS IIIIAHOM
PabOTHI yUpeKIeHNUS. ’

48. BHemnnaHoBbIe IPOBEPKHU IIPOBOJATCS B CBSI3U C IIPOBEPKOM yCTpaHEHHUS
paHee BBIABIEHHEIX HAPYIIGHWH aJIMHUHUCTPATHBHOIO DPErfaMeHTa, a TaKkKe B
cydae moiydeHus oOpameHui (>kaio6) 3agBUTeneil Ha aeificTsus (6esfelicTsre)
TOJDKHOCTHBIX JIUL YIPEKACHUS.

49. B ciyyae mocTyIuteHHS XajoObl Ha pelneHus, AeicTrus (6e3meiicTBre)
JOJDKHOCTHBIX JIAI YUPEXKACHHS PpYyKOBOAMTENEM YYpPeXKIEHHS B LEIIX
OpTaHM3aIliH U IPOBEICHAS BHEIUTAHOBOM IIPOBEPKH 38 IOPAIKOM IPeTOCTaBIEHHS
rOCY[IapCTBEHHOM yCIYIM NPHUHUMAETCA pEINeHMe O HA3HAYCHWM IIPOBEPKH B
TedeHue 20 KaJeHIapHbIX JHEN CO JTHS NOCTYIUICHUS KaJIOOBbL.

50. Ilo pesympTaTaM MpOBeNeHHBIX IIPOBEPOK, B CIydae BBLIBICHUA (PAKTOB
HapyIleHHs IIpaB M 3aKOHHBEIX HHTEPECOB 3asgBHUTENel, OCYMIECTBIAETCS
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NpUBJICYCHHEe BHHOBHBIX JIMII K OTBETCTBEHHOCTH B COOTBEICTBUH C
3aKOoHOAaTeIsCTBOM Poccutickolt Oenmepanuu. :

OTBETCTBEHHOCTD JOJDKHOCTHBIX JIML YUPEXKIEHUS, IPEAOCTABIIAIOIIETO0
TOCYIapCTBEHHYIO YCITYTY, 3a pelneHus U NedcTBus (Oe3nelicTBre), IPUHAMAacMEIE
(ocyImecTBIIsieMble) MU B XOJIe IIPeA0CTaBIEHUs TOCYJaPCTBEHHON YCIYTH

51. ITo pesympTaTaM ITPOBEJCHHBIX IPOBEPOK, B CIlydyae BBIABICHUS
HapYyIIeHHH COOMIOACHUA ONOXKEHUH periaMenTa, BUHOBHbIE TOKHOCTHBIC JIHIA
VUPEKICHHUS HECYT TEePCOHANBHYIO OTBETCTBEHHOCTh 3a pEINCHHUS M [AEHCTBUA
(6esneiicTBHE), IPHHEMAEMbIE B XOJI€ IIPEJOCTABICHASA TOCYJaPCTBEHHON YCIyTH.

52. IlepcoHanbHass OTBETCTBEHHOCTh MOJDKHOCTHBIX JIML[ YUYPEKICHUS
33KpEIISIETCS B JIOJUKHOCTHBIX HHCTPYKIHSX B COOTBETCTBHH C TpeOOBaHUSAMHU
3aKoHOAaTenbcTBa Poccuiickoit ®enepanyy.

[TonosxeHus, XapakTepU3yOIre TpeOOBaHUS K IOPIAKY U (popMaM KOHTPOIIL
33 IIPEIOCTAaBIEHUEM TOCYJapPCTBEHHOM YCIIyTH, B TOM YHCIIE CO CTOPOHBI
rpax[aH, ux o0beIMHEHUN U OpraHu3alui

53. KoHTpomnb 3a mpefocTaBlieHHeM T'OCYIapCTBEHHOM YCIyI'M CO CTOPOHBI
rpaXxmaH, #X OO0beJUHEHHM U  OpraHW3alid  OCYUIECTBIIIETCS  IIyTeM
nHDOopMUpoBaHHs JemapramenTa o dhaxkTax:

1) mapyimeHus mpaB M 3aKOHHBIX WHTEPECOB I'paXKaH, UX OOBENUHEHUU U
opraHm3anuii pemeHueM, AedcTBueM (Oe3melicTBHEM) YUPEXKIAEHUSA, €ro
TOJDKHOCTHBIX JIMII;

2) HapyllIeHUs IIOJOXEHWM agMUHHCTPATUBHOI'O pETJIAMEHTa WM WHBIX
HOPMATHBHBIX IIPaBOBBEIX akKTOB Poccuiickodt @Deneparvv, yCTaHaBIUBAFOIIMX
TpeGOBaHMS K IPEAOCTABICHHIO I'OCYAapCTBEHHOH YCIyTH;

3) HEKOPPEKTHOT'O TIOBEAEHHS ODKHOCTHBIX JIHI YIPESKICHIUS, HapylIeHUs
TIPABHJI CITYKeOHOM STHKHU TTPH MPEIOCTABIEHHH TOCYIaPCTBEHHON YCIyTH.

54. Hudopmaruio, yKazaHHy0 B IIyHKTe 53 AJIMHHUCTPATHBHOIO
periiaMeHTa, TpaxnaHe, UX OObeJUHEHWS W OpraHu3allid MOTYT COOOINUTH II0
TeneoHaM JlenaprameHTa.

V. Jocyne6ubiii (BHeCyne6HbI) IOPAIOK 00KATOBAHHUS PELIeHUH 1 NeHCTBU
(Ges3neticTBYSA) opraHa, IPeJOCTABIAIOMETO FOCYAAPCTBEHHYIO YCIyTy,
MHOTO(YHKIIHOHAIBHOTO IIEHTPa, OPraHu3aIluii, yKasaHHbIX B 9acTh 1.1 crateu 16
CDe,txepaJILHoro 3axoHa oT 27 urong 2010 roma Ne 210-D3, a Taxke UxX
TOJKHOCTHBIX JIMI, FOCYIapCTBEHHBIX
WM MYyHHUIUTANTBHBIX CIIYKaIuX, pabOTHUKOB

Vudopmanus A 3aHHTepecoBaHHEIX JIUI[ 06 MX IpaBe Ha JocynebHoe
(BHecynieOHOE) 0OkastoBaHUe AeHcTBUH (Oe3meifcTBYS) U (WITH) pelleHuH,
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IPHUHATHIX (OCYLIECTBICHHEIX) B X0/I€ IIPEA0CTaBIEHHS TOCY IApCTBEHHON YCITyTH

55. 3agBHTens HMMEET IIPaBO Ha OOXAIOBaHHE pEIIEHWA U JeHCTBHUSA
(Ge3meiicTBISL) YUPSKACHUS, PYKOBOAMTENS YUPEKISHMs, JODKHOCTHOTO JHL@A
yapeskaeHus B focyneOHOM (BHECYeOHOM) IIOPSIIKE.

56. IlpenMeToM mocyneGHOTO (BHECYNeOHOIro) 00XKalOBaHMS 3aiBUTENISIMH
WY UX HpeNCTaBUTeNsIMH (ajlee — 3aMHTEePECOBAHHBIE JHIA) ABJISIOTC PEIICHUL
u peiictBusa (Oe3meiicTBHE) YUpPEXKACHHS, & TaKXe €ro JODKHOCTHBIX JIHL,
TOCYIApCTBEHHBIX TPAKIAHCKUX CIIyxkamux OpIoBcKol 0GNacTH, MPHHAMAEMbIE
(coBepiraeMble) B paMKax IIPeNOCTaBICHUs TOCY1apCTBEHHON YCITYTH.

57. 3asBUTEIs MOXKET OOPATHThCS C Kajao0oH, B TOM YHUCIE B CIEAYIOIINX
CITydasx:

1) wHapymeHwe CpoKa perucTpalud 3ampoca O  IIPEeJOCTaBIeHHUH
roCyIapCTBEHHOH YCIIYTH;

2) HapyIICHUE CPOKA MPEIOCTABIEHUS ITOCYJapCTBEHHOM YCIIyTH;

3) TpeGoBaHume Yy 3asgBUTENs NOKYMEHTOB WX HH(QOpPMAIMK JHOO
OCYIIECTBIIEHUS NEUCTBHUM, NPeIOCTAaBICHUE WM OCYIIECTBICHHE KOTOPBIX HE
IpeayCcMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH akTamu Pocculickoii ®Penepanuy,
HOPMATWBHBIME -TPAaBOBEIMH akTaMu OpIloBcKod 001acTd, MYHUIIUIAILHBIMU
IIPaBOBBIMH aKTaMH JUISI IPEIOCTABIEHUS TOCYJaPCTBEHHOH YCIIyTH;

4) oTKa3 B IMpHeMe JOKYMEHTOB, IIPEJJOCTABICHIE KOTOPHIX IIPELyCMOTPEHO
HOPMATHBHO HpPaBoBbIMH akramu Poccuiickodi Dexmeparyy, HOPMaTHBHBIMU
TpaBOBBIMH akTaMu OpPIOBCKON 06GIacTH IS TpENOCTABICHIS roCyIapCTBEHHON
YCIYTH Y 3asIBUTEILS;

5) oTKa3 B IpeNOCTaBICHUU T'OCYJAPCTBEHHOM YCIYI'H, €CIU OCHOBAHUA
OTKa3a HE TIPEAyCMOTpPEHBI (QefepalbHBIMA 3aKOHAMH W TPUHSATBIMEA B
COOTBETCTBHH C HUMH WHBIMH HOPMATHBHBIMU TPABOBBIMU aKTaMu Pocchickoit
®denepanud, 3aKOHAMHU W HHBIMH HOPMAaTHBHBIMH IIPaBOBEIME akTaM# OpJOBCKOM
001aCTH, MyHHIUIIAIEHBIMHI IIPABOBBIMY aKTaMHU;

6) 3arpeboBaHME C 3agBHUTENSI MNpPH IPEHOCTABICHUHM T'OCYZapCTBEHHOM
YCIyTd IIIaThl, HE IIPEeAyCMOTPEHHOM HOPMATHBHBIMK IIPAaBOBBIMH aKTaMH
Poccuiickoli @epepanyy, HOPMaTUBHBIMH IIpaBOBBIMH akTamu (OproBCKOH
0071aCcTH, MyHALMIIANEHEIMH IIPaBOBBIMH aKTaMH;

7) otkas Jlemapramenta (y4pexaeHus), T0DKHOCTHOTO Juia JlenapramMenrTa
(Y4pexieHus) B UCTIpAaBIE€HIH IOy IEHHbIX MMM OIIeIaTOK ¥ OMIHOOK B BEIAHHBIX
B pe3yNbTaTe IPENOCTaBIICHUS IOCYyJapCTBEHHOM YCIyrH MOKyMeHTax nu6o
HapylleHWe YCTaHOBIEHHOTO CPOKa TAKWX HCIIPABJIEHHI;

8) HapymieHHe cpoKa HIIM HOpsAAKa BBIIAYH JIOKYMEHTOB IIO pe3ysibTaTaM
NIpeIOCTaBIIEHUS I'OCYJAPCTBEHHOHN YCIIyTH; ‘

9) mpHOCTaHOBIEHHE IIPENOCTaBICHMS TOCYIAapCTBEHHON YCIYTH, €Cid
OCHOBaHHS NPUOCTAHOBICHHUA HE IIPEAYyCMOTPEHBI (enepalibHBIMU 3aKOHAMU U
IPUHATHEIMH B COOTBETCTBUU C HUMU MHBIMHA HOPMATUBHBIMH IIPABOBBEIMU aKTAMHU
Poccuiickoit @enepanuu, 3akoHaMu OproBcKo# 001aCTH U MHBIMU HOPMATHUBHBIMU
IpaBOBEIMU akTaMu OpJIoBCKOX 00IacTH;
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10) TpeGoBanue y 3asiBUTEINS IPH IPEAOCTABICHAH TOCYAAPCTBEHHOU YCIIYTH,
JIOKYMEHTOB WITH HH()OPMAIIMH, OTCYTCTBHE H (HIIH) HEAOCTOBEPHOCTH KOTOPBIX He
yKa3bIBAJIKCh IPH TEPBOHAYATEHOM OTKa3e B IpHEME JOKYMEHTOB, HEOOXOUMBIX
UL IPEIOCTABIICHIS [OCYIAPCTBEHHOH yCIIyTH, 1100 B IPENOCTABIEHHH YCIYTH,
3a HCKIIOUYEHHEM CIIyJaeB, MPEIyCMOTPEeHHBIX ITyHKTOM 4 dactd 1 cratem 7
Defepanproro 3akoHa oT 27 mronst 2010 Ne 210-03.

58. JKano6a momwKHa COnEpKaTh:

1) HaMeHOBaHUE YIPSKACHUS, JODKHOCTHOTO JIMLA YUPEKOCHHUS, PEIICHUL
U neticTus (Ge3netcTBIEe) KOTOPOTO 00XKAITYIOTCS;

2) haMuuro, UMsL, OTIECTBO (ITOCIIe/IHee — IPU HAIMYHH), CBEIEHUL O MECTE
KUTETHCTBA 3asIBUTENS — (UIUYECKOTO JIMLA JIMOO HAUMECHOBAHHE, CBEACHHA O
MeCTe HaxOXIEHUS 3asIBUTENS — IOPHIUYECKOro JIMIA, a Takke HoMep (HoMepa)
KOHTakTHOTO Tenedoma, anpec (aapeca) ITEKTPOHHOW HOUTHl (IPH HATMYHHU) M
IIOYTOBBIM afipec, 10 KOTOPHIM JOJDKEH OBITh HapaB/IeH OTBET 3aABUTEIIO,

3) ceemenusi 06 OOKaMyeMbIX pelIeHHSX H AedcTBUAX (0Oe3nelcTBHH)
YUpeKIeHns, TOIDKHOCTHOTO JIAIA YIPEKICHAS; :

4) mOBO/BI, HA OCHOBAaHHH KOTOPHIX 3asBHUTENIb HE COIVIACEH C PELIEHUEM U
nerictBreM (6e31efCTBUEM ) YUPEKISHUSI, JOJKHOCTHOIO JIALA YUPEKICHHUSL.

3agBUTENeM MOIYT OBITH MPEACTABICHB JOKYMEHTH (TIpH HaJIMYUH),
ITO/ITBEPIKIAIONTHE TOBO/Ib! 3ASBHTENSA, TUOO0 MX KOITHH.

OpraHsl roCyJapCTBEHHON BIACTH, OPTaHU3ALUH U YIIOTHOMOYEHHbIE
Ha pacCMOTpPEHHUE KATOOBI JTHIIa, KOTOPEIM MOXKET OBITH HallpaBlieHa
xanoba 3asgBuTeNA B J0CyeOHOM (BHECYNEOHOM) IOPAIKE

59. XKamoba momaercs B MHACHBMEHHON (opme Ha OyMaXHOM HOCHTEINE, B
3IIeKTPOHHOR Gopme B JlenapTaMeHT, a Tak)Ke B OpTraHH3alliH, IIPeyCMOTPEHHbIE
gacTeio 1.1 craten 16 @enepansHoro 3akoHa oT 27 uroiig 2010 rozga Ne 210-D3.

60. Xanoba Ha pemeHus u pAekictBusa (Oe3neiicTBHE) pPYKOBOIUTEILI
(3amectuTens = pykoBoxmrens) HemaprameHnta mogarotcs B llpaBurenscTBO
Opnosckoit obnactu. XKanobsl Ha pemeHus u geiictus (6e3nericTBre) pabOTHUKOB
OpraHu3alui, IpeIyCMOTPEHHBIX YacTeio 1.1 crareu 16 DenepanbHOro 3aKOHA OT
27 mroist 2010 roma Ne 210-@3, nogaroTcs pyKOBOIUTENAM STHX OpraHU3aIlii.

61. XKamoba nHa pemenus wu peiictBust (Oesnmeticteue) [lemapramenra,
PYKOBOIHTENS (3aMecTUTeNs pyKoBofuTens [lemapraMeHTa, HOKHOCTHOTO JIHIA
HenapramenTa) MOXeT OBITH HalpaBieHa II0 I[OYTe, C HCIOJIb30BaHHEM
H(OPMALMOHHO-TENEKOMMYHUKAIIHOHHOK ceTH «VIHTEepHET» MM MOXET OBITH
IIPUHATA IPY THIHOM HpPHEME 3aIBUTEA.

62. XKamoba, mocrynusmas B JlemapTaMeHT, MOMJIEKUT PACCMOTPECHHIO B
Tedenne 15 pabounx qHEH co OHI €€ PETHCTPALHH, a B ClIydae 00XaloBaHHS 0TKa3a
JlemapTaMeHnTa B mOpHeMe TOKYMEHTOB V 3asfBHTENS JHOO B HCIIPABICHHH
JOIYIIEHHBIX OMIEeYaTOK U OIMHOOK WM B cliydae OOXalOBaHHSA HapyIIEHUS
YCTaHOBJIEHHOTO CPOKa TaKUX UCIPABIECHUH — B TeUeHHe 5 pabounx nHEH co JHA ee
perucTpanuy.
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63. Ilo pesymbraTaM pPacCMOTPEHHS >KaJoOBl IPUHUMAeTCi ONHO M3
CIENYIOLINX PEIICHUH:

1) xanoba ymoBIETBOPSIETCS, B TOM duclie B (POpME OTMEHBI IIPHHATOIO
pEIlleHNs, HCIPaBIEHMUs MOMYIEHHBIX OIeYaTOK W OMMUOOK B BBIJAHHBEIX ® B
pesyibTaTe TPENOCTAaBICHHS TOCYHAPCTBEHHOM YCIYTM NOKYMEHTax, BO3BparTa
3aBATENIO JICHEXHBIX CPEJCTB, B3UMAHHE KOTOPHIX HE IIPELyCMOTPEHO
HOPMATHBHBIMH TIpaBOBRIMH akTamu Poccuiickoid denepalny, HOPMaTUBHLIMU
HpaBOBLIMU akTaMu OplioBCKOH 00nacTwy;

2) B YOOBICTBOPEHUH JXaI00bI OTKA3bIBACTCS.

He mo3mmee JiHs, cliefyroinero 3a JHEM HPUHSATHSI PEeIIeHUs, yKa3aHHOI'O B
HACTOSINEM IIyHKTe aAMUHUCTPATUBHOIO PEriIaMeHTa, 3asBUTENO B IMHCbMEHHOM
GopMe ¥ WO JKEJNAaHWIO 3aiBHTENI B DIEKTPOHHOM (opMe HampasisgeTcs
MOTHBHPOBAHHBIH OTBET O Pe3yIbTATaX PACCMOTPEHMS XKAJIOOH.

64. B ciaydae MpU3HAHUS KaTOOBI MOANIEKAIEH YAOBIECTBOPEHUIO B OTBETE
3asIBUTEIO, YKa3aHHOM B ab3are 4 myHKTa 62 aIMHHHCTPATHUBHOTO PEriIaMeHTa,
maercs MHGOpMaUus O NEHCTBHSX, OCYIIECTBIAEMBIX JlemapTaMeHTOM, B LENIX
HE3aMeUINTEILHOr0 YCTPAaHEHWS BBIIBICHHBIX HAPYIIEHHH I[PU OKa3aHUU
rOCyJapCTBEeHHON YCIYyI'H, a TakKXe IPUHOCHATCS W3BHUHEHMS 3a [OCTaBJICHHEIE
HeyoOCTBa W yKa3bIBaeTCI HHQPOPMAUHsS O HaJbHEHINNX HEHCTBUAX, KOTODEIE
HEOOXOIUMO COBEPINUTE 3asSBUTEITIO B I[EJISX IIOIYUEeHUS rOCy 1apCTBEHHON yCITyTH.

65. B cirydae mpu3HaHUS KanoObl He IoJjIesKalneil yJOBIETBOPEHUIO B OTBETE
3asBHTENII0, YKa3aHHOM B ab3ane 4 myHKTa 62 aJMHHUCTPATHBHOIO PETJIAMEHTa,
JAIoTCs apryMEHTHPOBAHHBIE Pa3hsCHEHHS O IPUYMHAX MPUHATOTO pEIICHUs, a
TaKKe HHPOPMAIIHS O TOPpSAKe 00XKaJIOBaHHS IPHHSTOTO PEIICHNUS.

66. Ecnu B xanobe He yKa3aHbl (paMuNIysd 3asgBUTENS — QU3UUIECKOIo JULa
(HauMEeHOBAHHME 3asBUTENI — IOPHIUIECKOTO JINUIA), HAalpaBUBIIEro Kajloly, WX
IOYTOBBIH azpec (afpec SIEKTPOHHOM IIOYTHI), IO KOTOPOMY JOJDKEH OBITh
HaIpaBlieH OTBET, OTBET HA XaJlo0y He JaeTcs.

Ecnau B TexcTe xanobBI COMEPKATCS HEIEH3YPHEBIE NTHOO OCKOpPOUTEIBHbIE
BBEIP&KEHUS, YTPO3HI KU3HH, 300POBBIO U UMYIIECTBY JTOJDKHOCTHBIX JIAII, & TaKXKe
WIEHOB WX CeMeH, JIODKHOCTHOE JIMIO, HaAeleHHOE ITOJTHOMOYUAMHU II0
PACCMOTPEHHIO JKano0, BIIpaBe OCTaBUThH Xamoby 06e3 OTBeTa IO CyINeCTBY
MOCTaBICHHBIX B HEM BOIPOCOB M B TeUeHHWE Tpex padourx mHEW co [OHA
perucTparu KanoOsl COOOIMWTH 3asBUTENIO, HANpaBUBIIeMy Xaloby, o
HEIOILyCTAMOCTH 3JI0YTOTPEOIICHUS TIPABOM.

Ecnm Teker xano6sl B MUCEMEHHOH (hopMe He OAAaeTCs IPOUYTSHHIO, OTBET
Ha kanoby He JaeTcsd, W OHA He IIOJISKHUT HallpaBICHUIO Ha PAacCMOTPEHME B
COOTBETCTBYIOITMN OpraH WM COOTBETCTBYIOIIEMY HOJDKHOCTHOMY JIHILY, B
KOMITETEHIIAIO KOTOPEIX BXOMUT PAacCMOTPEHHe >KamoObl, 0 4eM B Te4eHHe 3
paboumx JHEH CcO MOHS PETUCTPAlHU JKajdoOBl CooOIMaeTCs 3asBUTEIIO,
HallpaBUBIIEMY Xajlo0y, ecinm GaMmupas 3asBHTENS — (HU3WYSCKOTO JIHMIa
(HamMeHOBaHUWe 3asgBUTENS — IOPUAWYECKOTO JIWIA) M TIOYTOBBIM anpec (ampec
SIIEKTPOHHOMN MOYTEL) IOJAI0TCS HPOYTEHHIO. o

. Ecmu TekcT xano0bl HE HMO3BOJLIET ONPENENUTh CYTh JKaloObI, OTBET Ha
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xanofy He faeTcd, ¥ OHA He MOMNEKAT HANpABIECHHIO Ha DPACCMOTPEHHE B
COOTBETCTBYIOIUI OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILy B
COOTBETCTBHM C WX KOMIIETEHITHEH, 0 4eM B TedueHHe 7 paboumx JHEedl co IHA
PETUCTpaIlUH KaJI00bI cO00INaeTCs 3asIBUTENI0, HAIIPAaBUBILEMY XKaJlo0y.

Eciz B TekcTe JXKaloOBl COZEPIKHUTCS BOIPOC, HAa KOTOPBIA 3asBHUTEIIO
HEOJJHOKPATHO [JaBaJIUCh NHCEMEHHBIE OTBETHI B MMCEMEHHON (POPME 110 CYIIECTBY
B CBSI3H C PaHee HANPABIAEMBIMHE KaT00aMH, 1 IPH 3TOM B KaI00e He IPUBOJISATCS
HOBBIC JOBOABI WM OOCTOATENBCTBA, JOJDKHOCTHOE JIHIO, HAJCIEHHOE
MOJHOMOYHSIME TI0 PAacCMOTPEHMIO JXKajob, BIpaBe IPUHUMATh pEIIeHHE O
6e30CHOBATEILHOCTH OYepeHOM XamoObl W NpeKpalleHHH IEPelucKd ¢
3agBUTEJIEM I10 JaHHOMY BOIIPOCY IIPU YCIIOBHH, YTO YKa3aHHas kalloba M paHee
HaIlpaBJsieMble Xano6hl HAPAaBIUIMCE B OWH ¥ TOT JKe TOCYIApCTBEHHBIH OpraH
WM OHOMY M TOMY K€ JIOJDKHOCTHOMY JuIly. O MPUHSATOM pelleHU: B TedeHue 7
pabouux JgHeM CO JHA PETuCTpaldy >KaioObl YBENOMILIETCS 3asBUTEID,
HATIpaBUBIIHH KAN00y.

67. Eci 0TBET 1O CyIIEeCTBY TOCTaBIEHHOTO B Xajobe BOIIpoca He MOMKET
ObITh JaH 0e3 pa3rVallleHus] CBEJCHHM, COCTABISIONIUX TOCYNapCTBEHHYIO WA
MHYIO OXpaHIeMyIo (eepalbHEIM 3aKOHOM TaiiHy, 3asSBUTENIO, HAIPABHBIIEMY
Kano0y, B TeueHHe 7 pabodMx IHEH co AHS PEerHMCcTpalyd jKaJo0bl coobIIaeTes o
HEBO3MOYKHOCTH JIaTh OTBET II0 CYIIECTBY IIOCTABIEHHOI0 B Hell BOIIPOCa B CBA3M C
HEIOIyCTUMOCTBIO pa3rylallleHus yKa3aHHBIX CBEeIeHUN.

68. B ciyyae mocTymneHHS B IOCYAApCTBEHHBIM OpraH, OpraH 'MECTHOTO
CAMOYIIDABNCHHS WIM  JOIDKHOCTHOMY JHIYy IHCHMEHHOTO OOpaIieHys,
COZIEPKAIIEr0 BOIIPOC, OTBET Ha KOTOPHIM pa3MelleH B COOTBETCTBHU C 4acThiO 4
crate 10 DepepanbHoro 3akoHa ot 2 Mad 2006 roga Ne 59-O3 «O mopsnxe
paccMoTpenust obOpamenudi rpaxmaH Poccumiickoit ®@enepanum» (mamee —
@enepanbHeiil 3akoH oT 2 Mas 2006 roga Ne 59-03) Ha odunmansHOM caiite
TAHHBIX TOCYHapCTBEHHOTO OpraHa B HH(OPMAaIHOHHO-TEeIEKOMMYHHKAIIMOHHOH
cetu «MHTEepHETY», IPpaXXTaHUHY, HallpaBUBILEMy oOpallieHue, B TEUCHUE CEMU THEN
CO JTHS perucTpanuy oOpalleHns coobImaeTcs IeKTPOHHBIN aapec oQUInaIsHOTO
caiiTa B H“HGOPMAI[HOHHO-TEJIEKOMMYHHKAIIMOHHOK ceTd «IHTepHET», Ha KOTOPOM
pa3MelleH OTBET Ha BONIPOC, [TOCTABIICHHBIH B 0OpaIlleH!H, [IPY 3TOM o0pallieHue,
coziepaliee 06xaoBaHue CyAeOHOT0 PELICHNs], He BO3BPAIAeTCs. ,

69. B crydae ecnu IPMYHHEL 110 KOTOPBIM OTBET I10 CYIIECTBY [10CTABIIEHHBIX
B IKanobe BOIIPOCOB He MOT' OBITh NaH, B MOCIEAyIIleM OBUIH YCTPaHEHEI,
3agBUTENb BIPaBEe BHOBH HAIPAaBUTH XKajloOy B COOTBETCTBUM C ITyHKTOM 59
aIMIHHACTPATABHOTO PETIIaMEHTA. |

70. B ciydae yCTaHOBIEHMS B XOJI€ WM IO pe3yJbTaTam paccMOTpeHH s
KaJIoOBl IIPU3HAKOB COCTaBa aJMMHUCTPATHBHOIO IIPABOHAPYIIECHUS — WU
NPECTYIUIEHHS JOJDKHOCTHOE JIMIO, HAACICHHOE ITOJTHOMOYHUAMY I10 PACCMOTPEHHIO
KanoO, He3aMeIJIUTENBHO HAOpaBlfeT MMEIOIUECS MAaTepHalsl B OpPTaHbl

TIPOKYPATYPHI.

Crioco0s1 HHGOPMUPOBAHS 3aIBATENICH O MOPAAKE TTOAAYH U PACCMOTPEHHS -
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Kato0bl, B TOM YHCJIC ¢ UCIOB30BAHNEM ENWHOTO mopTaia rocy1apcTBEHHEIX
1 MYHUIMMATBHEIX YCIyT (QyHKIAN)

71. WadopManuioo O MOpSAKE MOAAYM W PAcCMOTPEHHS  JKaIOOBI
3aMHTECPECOBAaHHLIC . JIMIIAa MOTYT IOJYYHTh Ha CTEHZAAX, PAacIOJIOKCHHBIX B
YUPpEXKICHUN.

IlepedeHs HOPMATHBHEIX PAaBOBBIX aKTOB, PErYIHPYIOIIMX ITOPAI0K JOCYyIeOHOTO
(BHECYIEOHOT0) 00OXKATOBAHUS pellieHni 1 neticTeutt (Oe3neliCTBUS) OpraHa,
NPeNOCTABIISIONIErO TOCYJAPCTBEHHYIO YCIIYTY, a TAaKKe €T0 JO/DKHOCTHEIX AL

72. TIproCTaHOBIEHIE PACCMOTPEHNUS KaJIOOB! HE NOITYyCKacTCA.
73. OtBer Ha x)ajmoby He Jaercs B CiydasdxX H IIOpAAKe, YCTaHOBJICHHBIX
crarbeil 11 @enepanpHoro 3akoHa ot 2 Mas 2006 roga Ne 59-03.

[TopsAmoK UCTIPaBICHUS HOIMYIIEHHBIX OIIeUaTOK U OIMHUOOK B BBIIAHHEIX B
pes3yJibTare IpefoCTaBIeH s IToCy JapCTBEHHON YCIYTH JOKYMEHTAX

74. VicrmpaBjieHue MNOMYIISHHBIX OMEYaTOK M OIMMOOK B BBIJAHHBIX B
pe3ynbTaTe MpeloCTaBlIeHUs TOCYAapCTBEHHON YCIyrd JOKYMEHTax PErIaMeHTOM
HE IIPEeAyCMOTPEHO.



