MHUHHUCTEPCTBO KVYJIbTYPBI 1 TYPU3MA NEH3EHCKOI1 OBJIACTH
INPUKA3

oT «_15 » despaxa 2022 roga Ne 15-04/12

r. Ilensa

OO0 yTBep:KkIeHun AIMHUHHCTPATHBHOIO PerjiaMeHTa MpeaoCcTaBJIeHH s
MuHucTEpCTBOM KYJbTYPbI U Typu3Mma IleH3eHnckoii obJiacTu
rocy1apcTBeHHOH ycayru «OueHKa KayecTBa 0Ka3aHHsl 001eCTBEHHO MO0JIe3HbIX
YCJIYT COLMAJIBLHO OPUEHTHPOBAHHBIMI HEKOMMEPYECKIMHU OPraHu3ausiMu»

B cootrBerctBuum ¢ nyHkrom 2.1 crarebu 31.4 ®eaepanbHOro 3akoHa
or 12.01.1996 Ne 7-®3 «O HEKOMMEPUECKMX OpraHu3alusax» (C MOCIEAYIOIUMU
n3MeHeHuamun), OeaepanbabiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6 opranmzanuu
MPEIOCTABJCHUA TOCYJAPCTBEHHBIX M MYHMIMMAJIBHBIX YCIYyT» (C MOCIEAYIOIUMHU
U3MEHCHUIMMU ), MOCTAHOBJICHUEM [IpaBurenscTBa [Tensenckoit obJsactu
or 29.06.2011 Ne 410-nll «O pa3paboTke W YTBEPKIACHUU AAMUHUCTPATUBHBIX
pPErJIAMEHTOB  OCYUIECTBJICHHS  TFOCYJAPCTBEHHOTO  KOHTpoJis  (Haja3opa) W
aAMUHUCTPATUBHBIX  PEMVIAMEHTOB  MPEAOCTABICHUS  TOCYJAPCTBEHHBIX  YCIYT
UCTIOTHUTEIBHBIMA OpPTaHaMU TOCYJAapCTBeHHOW Biactu [leH3eHckol  obOmacTu»
(c mocneaylIMMHA H3MEHEHHsIMHM), TocTaHoBieHueMm IIpaButenncTtBa Poccuiickoit
Oeneparmu ot 26.01.2017 Ne 89 «O peectpe HEKOMMEPYECKHX OpraHu3alui -
UCTIOTHUTENEH OOIIECTBEHHO MOJIE3HBIX YCIYyTr» (C MOCAEAYIOIIMMHA W3MEHEHUSIMU),
nocraHosieHueM IIpasutenscTBa Ilenzenckoit odomactu ot 10.03.2021 Ne 112-nll «O06
yTBepxkJAeHUU [lepeuHsi UCMOMHUTEIbHBIX OpPraHOB T[OCYJAPCTBEHHOW  BJIACTH
[Ten3eHckoit 00J1aCTH, OCYILIECTBJISIONIMX OIEHKY KauecTBa OKa3aHUs OOIECTBEHHO
MOJIE3HBIX YCIYT COLMATIbHO OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMU OPTraHU3aLUSIMU»,
[Tonoxxennem o MuHucTepcTBe KynbTypbl W Typu3aMa lleH3zeHckod obnactu,
YTBEPXKJACHHBIM MocTaHoBNeHueM [IpaButenscrBa [lenzenckoii obmactu ot 30.01.2017
Ne 31-nIl «O6 yrtBepxacHuu llonoxxenus o MHUHUCTEPCTBE KyJbTYPbl M TypU3Ma
[Ten3eHckoit 06macTu» (C MOCIEAYIOIIMMHU U3MEHCHHUAMHK), P UK a 3 bI B 4 10¢



1. YTBepauTh AIMUHUCTPATUBHBINA PETJIAMEHT NPeAoCTaBIeHUA MUHUCTEPCTBOM
KyJbTypsl W Typu3Ma I[leH3eHckoil oOnacTtu rocyaapcTBeHHOW yciyru «OleHKa
KQueCTBAa OKa3aHWsS OOIIECCTBEHHO TMOJE3HBIX YCJIYT COLMAJbHO OPUEHTUPOBAHHBIMU
HEKOMMEPYECKUMHA OPraHA3ALUSIMM».

2. Hacrosmmii mpuka3 pa3MecTuTh (OmyOJMKOBaTh) HA OQHUITMATLHOM CalTe
MununctepcTBa KymbTypsl W Typudma IleH3eHckoidt obmacth B wH(pOPMAIMOHHO-
TEJICKOMMYHUKAIMOHHOM ceTu « HTepHEeT».

3. KOHTpOJb 32 HCMOJIHEHUEM HACTOALLETO NMPUKAa3a OCTABIIAIO 32 COOOM.

Mwunuctp 3 et C.B. beiukos



YTBEPKIAECH MPUKAZOM
MuHMUCTEPCTBA KYJIBTYPHI U Typu3Ma lleH3eHckoii obnactu
ot 15 deppaist 2022 Ne 15-04/12

AAMUHHUCTPATUBHBII perjiaMeHT npeaocTaBJeHus!
MunucrepcTBoM KyJabTypbl U TypusMa Ilensenckoii odiactu
rocyaapcTBeHHOH ycayru «OuneHka Ka4yecTBa 0Ka3aHHsl 001eCTBEHHO MO0JIe3HbIX
YCJIYT COMAJIBHO OPUEHTHPOBAHHBIMH HEKOMMEPUYECKHMHU OPraHu3ausiMI»

1. O6uue noJ1o:KeHust
1.1. IIpeamer peryiupoBaHusl perjiaMeHTa

AJIMUHUCTPATUBHBIA PETJIAMEHT MPEAoCTaBaeHUsT MHUHUCTEPCTBOM KYJIbTYPhl U
TypusMma lleH3eHckoil o0nacTu rocyaapcTBeHHOM ycinyru «OLeHKa KauecTBa OKa3aHus
OOIIIECTBEHHO MOJIE3HbIX YCIYT COIMAJIbHO OPUECHTUPOBAHHBIMU HEKOMMEPUECCKUMH
opraHuzaumsaMmu» (ganee — PermaMeHT, rocy1apCcTBEHHAs YCIyra) ONpeAessieT CPOKU U
MOCJEAOBATEIbHOCTh AJAMUHUCTPATUBHBIX Tpoueayp (aedicteuil) MuHucrepcTa
KyJbTypbl U Typusma [lenseHckoit obnactu (manee — MHMHUCTEPCTBO) B Mpeaenax
YCTAHOBJICHHBIX HOPMAaTHUBHBIMU TpPaBOBbIMM akTaMu Poccuiickolt ®denepanuu u
[Ten3eHckod 0o0nacTH MOJHOMOYMM, TOPAJOK U CTAHAAPT  MOPEIOCTABJICHUS
rOCYJJapCTBEHHOM YCAYrd B 1ENSIX TMOBBIIIEHUS KAueCTBA MPEAOCTABJICHUS H
JOCTYITHOCTH T'OCYIapCTBEHHOMN YCITYTH.

Hacrosimmit  PernaMeHT yCcTaHABIMBAET MOPAJOK B3aUMOACUCTBUS MEKIY
CTPYKTYPHBIMH MOAPA3ACICHUAMU MHUHUCTEPCTBA, UX JTOKHOCTHBIMH JIMIAMH, MEXKITY
MuHuCcTEpCTBOM W (DU3WUCCKUMH WIH IOPHIAYECKAMH JIUIIAMWA, WHIUBUTY ATbHBIMA
NPEANPUHUMATENIAMU, WX YMNOJHOMOYEHHBIMHU MPEACTABUTENISIMU, WHBIMU OpraHaMH
roCyJIapCTBEHHOM BJIACTH, OPraHaMKW MECTHOTO CAMOYIPABJICHUS, YUPCKICHUSIMU H
OpraHu3aLMsIMH B IPOLECCE MTPEAOCTABIIEHUS FOCYAAPCTBEHHOM YCIIyTH.

1.2. Kpyr 3asiBureJieii

3asBUTENIAMU HA TMPEJOCTABJICHHE TOCYJApPCTBEHHOW YCIAYTH  SBJISAIOTCSA
COIMAJIbHO OPUEHTUPOBAHHBIE HEKOMMEPUECKUE OpraHu3aluM (Jajgee — 3asABUTEIN),
OLIEHKA KAyeCTBA OKa3aHWsA OOIIECTBEHHO IOJIE3HBIX YCIYT KOTOPBIX OTHOCHUTCS K
KOMMEeTeHIIMM MHUHUCTEPCTBA (Jlajie€ — 3aMHTEPECOBAHHBIN OpraH) B COOTBETCTBHUU C
[TepeuHeM UCHIOJIHUTENIBHBIX OPTAHOB TOCYAApPCTBEHHOW BiacT [IeH3eHCKoM obnacTw,
OCYILECTBJISIONIMX OILICHKY KayecTBAa OKa3aHUA OOIIECTBEHHO TMOJE3HBIX YCIyT
COIMAJIbHO OPUEHTUPOBAHHBIMH HEKOMMEPUECKUMM OPTraHU3alUSIMU, YTBEPKICHHBIM
nocraHoBjieHreM IIpasutenncTBa Ilensenckoi odmactu ot 10.03.2021 Ne 112-nl1 «O06
yTBepKAeHUHM [lepeuHsi HCHNOJHUTENBbHBIX OPraHoB TOCYJAApPCTBEHHOW  BJIACTH
[Ten3eHckON 00JIACTH, OCYIIECTBIISIFOIIMAX OIEHKY KauecTBa OKa3aHWUA OOIIECTBEHHO
MOJIE3HBIX YCIIYT COUHAIBHO OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMHU OPTaHU3ALMUSIMU»,
34 HCKIIOYEHUEM COLMAJIBbHO OPHUECHTUPOBAHHBIX HEKOMMEPUYECKUX OpTaHW3aldi,
OKa3bIBAIOIIMX OJIHY OOIIECTBEHHO MOJIE3HYIO YCIYTY HA TEPPUTOPUM 00Jiee TTOJIOBUHBI



cyonekToB Poccmiickoit Menepanmu, v (MTH) TMOTyUHBITEH (PUHAHCOBYIO MOIACPKKY 3a
cueT cpeAcTB (QeneparbHOr0 OrOJKEeTa B CBA3M C OKAa3aHWEM HMH OOIECTBEHHO
ITOJIE3HBIX YCIIYT.

OT uMeHM 3asBUTENA MOTYT BBICTYMAaTh €ro MPEACTaBUTEIN B COOTBETCTBUU C
3aKOHOJATENBCTBOM.

1.3. TpeGoBanusi Kk nopsiAKy HH(POPMUPOBAHUS O
Mpea0CTABJIEHHH TOCYIaPCTBEHHOI yCIyTrH

1.3.1. Undopmanms mo Bompocam MPEAOCTABICHHS TOCYAAPCTBEHHOW YCIIyTH B
cetn «HTEepHET» pasMmenieHa Ha odUIMATBLHOM calTe MHUHHCTEPCTBA, a TaKXkKe B
cdbenepanpHOli  TOCyHapcTBEHHOM WH(pOpManmuoOHHOW cucTeMe «EmuHBIA mopran
rOCYyJapCTBEHHBIX ¥ MYHUITUTIATBHBIX YCIYyT ((pyHKIHH)» (namee — Eaunabiid mopTan), B
PETHOHAJIBHOM roCyapCTBEHHOU uH(OPMAITHOHHOM CHACTEME «[Topran
rOCyJapCTBEHHBIX M MyHUIIMTIAJGHBIX yCIyT (dbynkmmii) [lensenckoit obmactu» (nanee
— PernonanbHbIi mopTai).

WudopmupoBanne 1o BOMpocaM TNPEIOCTABICHUS TOCYAAPCTBCHHOW YCIIyTH
TAKX€E OCYIIECTBIIACTCS CHEUATUCTAMU CTPYKTYPHOTO MoApa3AesicHuss MuHucTepcTa
(manmee - YNOJHOMOYEHHOE CTPYKTYPHOE TMOAPA3JACICHUE) HEMOCPEACTBEHHO B
MOMEIIEHUH YITOJTHOMOYEHHOTO CTPYKTYPHOTO MOAPA3ACTCHUA.

Ha Epgwaom mnoprane, PerwonampHOM mopTane, OQHIMANBHOM  CalTe
MuHncTEepcTBa pa3MeaeTes Ciaeaytomas nHpopMaIs:

1) ucuepnpiBarOIINiA MEPEYEHb JOKYMEHTOB, HEOOXOAUMBIX ISl TPEAOCTABICHUA
rOCYJapCTBEHHON YCIyTH, TpeOoBaHUA K O(GOPMIICHHIO YKA3aHHBIX JTOKYMEHTOB, a
TaKXKE€ TMEPEUCHb JOKYMEHTOB, KOTOPBI€ 3asBUTENIb BIOpPaBE MNPEACTABUTH IO
COOCTBEHHOW MHUIIMATUBE;

2) KpyT 3asiBUTEIICH;

3) CPOK MPEAOCTABICHHUS TOCY AAPCTBEHHON YCIIYTH;

4)  pe3ynbTaThl  MPEJOCTABJICHHUS  TOCYJAPCTBEHHOM  YCIYrd, MOPANOK
MPEACTABJICHUS  JIOKYMEHTA,  ABJISIIOLIETOCS  Pe3yJbTaTOM  MPEAOCTaBJICHUA
rOCyJapCTBEHHOU YCIIYTH;

5) UcUepNbIBAIOIINNA NIEPEUEHb OCHOBAHUH MJ1si MPUOCTAHOBJICHUS WA OTKa3a B
MPEIOCTABJICHUN IOCYIAPCTBEHHOMN YCIIyTH;

6) o mpaBe 3adBUTENA Ha AocyacOHoe (BHecyaeOHOe) oOkaloBaHWE ACHCTBUM
(Oe3neicTBUSA) U PELICHUM, TMPUHATHIX (OCYHIECTBIAEMBIX) B XOJI€ MPEAOCTABJICHUSA
rOCyJapCTBEHHOU YCIIYTH;

7) ¢dopmbl  3asBieHWA (YBEAOMIICHWH, COOOIICHMIA), WCHOJNB3yEeMbIE TIPH
MPEAOCTABJICHUN IOCY/IApCTBEHHOMN YCIIyTH.

1.3.2. CopaBounass wHpOpMaIus O MecTe HaXOXACHWS W rpaduke padoThI
MunnctepcTBa, cnpaBouHble TenmeoHsl MUHUCTEPCTBA, anpec AJIEKTPOHHOW TTOYTHI
MunuctepcTBa pasMmeniaeTcss Ha HWHPOPMANMOHHBIX CTEHJAAX B TIOMEIICHUN
MmunncrepcTBa, B ceth «MHTEepHeT» Ha odumansHOM calite MwuHHCTEpCTBa
(https://minkult.pnzreg.ru/), Ha Equnom noptaie, PernonansHoM nopraie.

Uudopmuposanne o mopsake, Qopmax, MecTte W crmocobax MOTyUEHUS
crpaBoYHON MH(POPMAIHMHA OCYIIECTBIISETCA aHATOTHYHO WH(OPMHUPOBAHUIO O TTOPSAKE



MPEAOCTABIICHUs TOCYIAPCTBEHHON YCIIyTH, TPHUBEACHHOMY B HACTOSIIEM pa3aeiie
Permamenra.

1.3.3. Undopmanms o mopsake NMPeaoCTaBICHUS TOCYIapCTBEHHON YCIYTH TPH
MOCEIICHUH 3asiBUTEIeM MMUHHCTEPCTBA JIMUHO, TMOCPEACTBOM Telle(OHHON CBS3H,
Enunoro mnoprana, PermonanpHOrO ImopTana, a Takke Ha OQHIIMAILHOM CaiTe
MuHMCTEPCTBA MPEIOCTABIISIETCS 3asBUTEIIO OECIUIATHO.

1.3.4. Jloctyn k wHpOpMaMu O TOPSAAKE MPETOCTABJIICHHUS TOCYIAPCTBCHHOU
YCIIYyTH OCYIIIECTBIIACTCS 0€3 BHITIOJHEHUA 3asiBUTENIEM KaKuX-TM00 TpeOOBaHM, B TOM
yuciae 0€3 MCHOJIb30BAaHHWS MPOrPAMMHOIO O0ECHEUYEHUA, YCTAaHOBKA KOTOPOTO Ha
TEXHUYECCKUE CPENICTBA 3asABUTENSA TPeOYyeT 3aKIIOUCHUS JIMIICH3MOHHOTO WM HHOTO
COTJIAlICHUA c nmpaBoobiafaresieM MPOTPAMMHOTO obecrnieueHus,
MIPETyCMaTPUBAIONIETO B3UMAHWE TUIATHI, PETUCTPAITUIO WJIA aBTOPH3AIUIO 3asBUTEIA,
WM TIPETOCTABJICHUE UM TIEPCOHATBHBIX JAHHBIX.

1.3.5. Ilpu mnonyuyeHHH TUCbMEHHOTrO oOOpalleHua MO0 BOMpocaM MOPsSIKa
MPEAOCTABICHUS TOCYITAPCTBEHHOHN yCIIyTH OTBET Ha 0OpaIlieHue HANPaBIAETCS MOUYTON
B aJpec 3asgBUTENA B CPOK, HE TNpEBbIIAIOMMA 7 paboyumx AHEH ¢ MOMEHTa
MOCTYIJICHUA TMMUChMEHHOTO oOparieHuss 0o B AJIEKTPOHHOU (dopme, B ciiydae eciiv
3asBUTEJb YKA3aJl HA TaKOW crioco0 MOJyYEHHS B CBOEM 3asBJICHUMU.

[Ipu mocTymieHnH BOTMPOCOB O TMPEAOCTABJCHUU TOCYJAPCTBEHHOW YCIYTH TIO
AJIEKTPOHHOM MMOYTE OTBET HA OOpAIEHNWE HAMPABIIACTCS HA aPeC MIEKTPOHHOMN MOUTHI
3asBUTENSA B CPOK, HE TpEBbIMaromuii 7 paboumx AHEH ¢ MOMEHTAa TOCTYIICHUS
oOparienus, 0o 1Mo BEIOOPY 3asABUTENA B MHOH (hopMe, yKa3aHHOW UM B OOpAIICHAH.

[Ipu moCTymjieHWM BOMPOCOB O TOPAAKE TPETOCTABICHHUS TOCYAApPCTBEHHOM
yCIIyTH B AJEKTpOHHOW (opme mocpenctBoMm EmwHoro moprana, PermoHambHOTO
MopTaja OTBET HA OOpAICHHWE HAMPABJIACTCS B JIMUHBIN KAaOWHET 3aABUTEISA B CPOK, HE
npeBbIIAOImil 7 padounx AHEH C MOMEHTAa MOCTYIJICHUS oOpaiieHus, Jubo 1o
BEIOOPY 3asBHUTENA B MHOH (hopMe, yKa3aHHOW WM B OOpAICHHAH.

1.3.6. IIpu nocTymieHr BOMPOCOB O MPEAOCTABICHUH TOCYJAPCTBEHHON YCIYTH,
a TaKkKe CBEACHHM O XOJAC €€ NPEIOCTABJICHHUS TMOCPEACTBOM Tele(OHHON CBA3M
(IWI4HO) TOJDKHOCTHBIC JMIa MMHHCTEPCTBA, OCYIISCTBIAIONIAEG WHAWBUAYATHHOE
yCTHOE WH(OPMHUPOBAHWE, MOJDKHBI TPUHATH BCE HEOOXOAMMBIC MEPHI ISl TIOJTHOTO W
OTIEPATUBHOTO OTBETA HA TOCTABJICHHBIE BOIMPOCH, B TOM YHCJIC C TMPHUBJICUCHHEM
JPYTUX TOJKHOCTHBIX JIHII.

WnnuBunyanpHOE YCTHOE uH(pOpPMUpPOBaAHHE KaKJIOTO 3asBUTENS,
obparupiierocs mo TenedoHy, OCymecTBIsieTcs He Oojiee 10 MEHYT, €CITH JIMYHO, TO HE
6onee 30 MuH.

B cnyuae ecnu ajia moAroToBKM OTBETa Tpedyercs 0oJiee MPOJOJIKUTENbHOE
BpeMsd, JODKHOCTHOE JIMIIO MHWHHCTEPCTBA, OCYIIECTBIISAIONICE WHIANBUIYATbHOE
yCTHOE€ WH(OPMHUPOBAHHWE, MOXET MPEATIOKUTh 3aABHTEIIO  00OpaTUThCA 32
HeoOXoauMol uHGOpMAaIe B MACHMEHHOM BHJE MO0 HA3HAUWTH APYroe yao0HOe
JUTSI HETO BpPEMS JJI1 yCTHOTO MH(OPMHUPOBAHUA.

[Ipu otBere Ha TemedoHHBIE 3BOHKH JOJDKHOCTHOE JIMIIO MUWHUCTEPCTBA,
OCYIIIECTRIIsIIONEe MHGDOPMHUPOBAHUE, CHSAB TPYOKY, MOJDKEH Ha3BaTh (haMUIIHIO, MUMS,
OTUYECTBO, 3aHUMAEMYIO JOHKHOCTh W HAMMEHOBAHHWE CTPYKTYPHOTO TOPA3ICICHUS
MuHnuCcTEepCTBA, TPEMTOKATH TPAKIAHUHY TIPEACTABUTHCS U U3JI0KUATH CYyTh BOTIPOCA.



Bo Bpemsi pasroBopa HeOOXOAMMO MPOU3HOCHUTH CJIOBA 4YETKO, u30erarhb
«MAPAIETBHBIX PA3rOBOPOB» C OKPY KAIOIIUMHU JIFOJAbMU U HE MPEPHIBATh PA3rOBOP MO
MPUYMHE MOCTYIJICHUA 3BOHKA HA APYTrO# anmnapar.

JlomkHOCTHOE JUIIO0 MUWHHCTEPCTBA, OCYMIECTBIIAIONICE WH(GOPMUPOBAHUE TIO
TenedoHy (JTUIHO), JOKHO KOPPEKTHO W BHUMATEIILHO OTHOCHTHCS K TpaskIaHaM, HE
YHUKAs UX YECTHU U IOCTOMHCTBA.

2. CtanaapTt npeaocTaBjieHNsl TOCYAapPCTBEHHOH ycayru
2.1. HaumeHoBaHHe roCy1IaPCTBEHHOI YCJIYyIrH

OneHka KauecTBa OKa3aHWs OOIIECTBEHHO TOJIE3HBIX YCIYr COLMAIBHO
OPMEHTUPOBAHHBIMH HEKOMMEPUECKMMHU OpPraHU3alUsAMH.
Kpatkoe HanMeHOBaHKE rOCY IApCTBEHHOM YCIIYTH HE MPEAYCMOTPEHO.

2.2. HammeHoOBaHHe UCTIOJTHUTEIHLHOTO OPraHa rocy1apcTBeHHoN BJaacTH
IleH3eHcKoi#1 00J1aCTH, IPE0CTABJISIOMIEr0 FOCYAAPCTBEHHYI0 YCJIYTY

[IpenocraBiieHne rocy 1apCTBEHHOM YCIYTH OCYIIECTBIACTC MUHUCTEPCTBOM.
2.3. Pe3yabTaT npeaocTaBjieHNs TOCYAaPCTBEHHOH yCIyru

2.3.1. Beigaua 3agBUTEIIO 3aKIIOYCHUS O COOTBETCTBHUU KAaueCTBA OKA3bIBACMBIX
UM OOITICCTBEHHO TMOJIC3HBIX YCIYT YCTAaHOBJICHHBIM KPHTEPHAM (fanee — 3aKITIOUYCHHE ).

2.3.2. MoTuBHpOBaHHOE YBEJOMJICHHE OO0 OTKa3e 3adBUTEIIIO B BbIJAAUE
3aKITIOYCHUS.

2.4. Cpok npeaocTaBJieHHs] TOCYAaPCTBEHHOH yCJIyru

Cpok mpenocTaBlieHHS TOCyJapCTBEHHOM yciayru coctaBigeT 30  aHeH.
Yka3zaHHbIH CPOK MOXKET ObITh MPOJJICH, HO He Oosice ueMm Ha 30 gHEH, B clydae
HampasjieHus: MUHHUCTEPCTBOM 3allpOCOB B COOTBETCTBHHM ¢ TyHKTOM 6 IlpaBwmn
MPUHATHS PENICHUS O TPU3HAHWHM COIMAJIbHO OPHUEHTHPOBAHHOW HEKOMMEPUYECKOW
OpTaHW3allMA  HUCTIOJIHATEJEM  OOIMIECTBEHHO TIOJIC3HBIX  YCIYT, YTBEPKIACHHBIX
nocranoByicHneM [IpasutenscrBa Poccuiickoit @enepanuu ot 26.01.2017 Ne 89 «O
peecTpe HEKOMMEPUECKUX OpTaHW3alMid - WMCTOJHUTENCH OOIMECTBEHHO TMOJIE3HBIX
ycayT (C TOCHEAYIOIUMA U3MEHEHUSIMH ).

B ciydae ecnu 3asBUTENDh BKITIOUEH B PEECTP TOCTABIIMKOB COMHANBHBIX YCITYT
MO0 COOTBETCTBYIOMICH OOIMECTBEHHO TOJIE3HOW YCIyTe, MPOIJICHUE CpOKa MPUHSATHS
pEmIeHNs O BhIJAUe 3aKTIOUEHUA MO0 HANPABJICHUN MOTHBHPOBAHHOTO YBEAOMJICHUS
00 0TKa3e B BhIIAUE 3aKITIOUCHUS HE JTOTTY CKAETCH.

Cpokx BBIJAUM JOKYMEHTOB, SIBJISIONMIAXCSA PE3YIbTATOM  TPEIOCTABICHUS
rOCyJapCTBEHHOM YCIYTH, HE JOJDKEH NPEBBIMIATh 3 pabouux AHEH CO JHS MPUHATHS
pEIIeHHs O BhIIaUe 3aKITIOUCHHS OO 00 OTKAa3e B MPEAOCTABICHUN TOCYIapCTBEHHON
YCITyTH.



2.5. [IpaBoBbie 0CHOBAHUS JIsI PEAOCTABJIEHHSI FTOCYAaPCTBEHHOI YCJIyru

[TepeueHb HOPMATUBHBIX MPABOBBIX AKTOB, PETYJIUPYIOLIUX TMPEIOCTABIICHHUE
rOCyJapCTBEHHOM YCIIYTH (C YKa3aHWEM WX PEKBHU3UTOB M UCTOYHUKOB O(UIIHATIEHOTO
OomyONMKOBAHWA) pa3Memaerca Ha oduuaibHOM  caiite  MwuHHCTEpCcTBAa B
uH(}OPMAITMOHHO-TEJICKOMMYHUKAIMMOHHON cetn «MHTepHeT», Ha EnwHoMmM moptane,
PernonansHOM nopraie.

2.6. UcuepnbiBarouiuii nepevyeHb J0KYMEHTOB, HE00X0AMMbIX B
COOTBETCTBHH € 3aKOHOAATEJILHBIMH WIH HHBIMH HOPMATHBHBIMH TPABOBBIMU
AKTaMU JIJIsI MPEI0CTABJIEHHS TOCYaPCTBEHHOM YCJIYTH, COCO0bI HX
Mpea0CTABJIeHHS

2.6.1. Jlnsa nonyueHus roCyJapCTBEHHON YCIIYTH 3asBUTENIb MOJACT 3asBJICHUE O
BbIJJAY€ 3aKIIOUECHUS O COOTBETCTBUM  KAQueCTBA  OKA3bIBAEMBIX  COLIMAIBHO
OPMEHTUPOBAHHOW HEKOMMEPUYECKOH OpraHu3anueii OOIECTBEHHO TMOJIE3HBIX YCIYyT
YCTAHOBJICHHBIM KPUTEPUSAM (J1ajiee — 3a4BJICHUE) U JOKYMEHTHI:

2.6.1.1. 3asBnenne mogaeTcs 1Mo ¢GopMe, YCTAaHOBIICHHONW MpuiokeHHeM Ne 1 k
HactosmeMy PerimameHnry.

B zagBiaeHum A0MKHO ObITh OOOCHOBAaHO COOTBETCTBHE OKa3bIBA€MbIX
OpraHu3aluel yCIyr YCTAaHOBJEHHBIM KPUTEPUAM OLICHKA KauecTBAa OKa3aHUA
OOILIECTBEHHO MOJIC3HBIX YCIYT:

COOTBETCTBUE OOIIECTBEHHO MOJE3HONW YCIYTH YCTAHOBJEHHBIM HOPMATHBHBIMU
npaBoBbiMU akTamu Poccuiickoit @enepanun TpeOOBAHUIM K €€ COACPKaHUIO (00BEM,
CPOKH, KQU€CTBO NPEAOCTABJICHUA);

HaJW4Yue Yy JIMI, HEMOCPEJCTBEHHO 3a/JICHCTBOBAHHBIX B  MCIOJHEHUU
OOIIIECTBEHHO MOJIE3HON ycayru (B TOM 4Hcie padOTHUKOB OpraHU3alvuu |
pabOTHUKOB, TMPHUBJICUCHHBIX TIO JOTOBOpPaM TIPaKJIAHCKO-MPABOBOIO XapakTepa),
HE0OX0MMON KBaM(pUKAKK (B TOM YKCIIe TPO(PEeCCHOHATEHOTO 00pa30BaHs, OIbITa
paboTHI B COOTBETCTBYIOIICH cepe), JOCTATOUHOCTh KOJIMUSCTBA TAaKUX JIHIL,

YAOBJIETBOPEHHOCTh MOJIydaTeaeh 0OIIECTBEHHO MOJIE3HBIX YCIYT Kau€CTBOM HX
oka3zaHus (OTCyTCTBHE Jkalo0 Ha JAchcTBua (Oe3melicTBHEe) W (WMJIM) pEHICHHS
OpraHu3alliy, CBSI3aHHBIE C OKa3aHUEM €10 OOIIECTBEHHO TMOJIE3HBIX  YCIYT,
MPU3HAHHBIX OOOCHOBAHHBIMU CYJOM, OpraHaMud TOCYJAPCTBEHHOTO KOHTPOJIA
(HaA30pa) ¥ MYHHULMNOAIBHOTO HAA30pa, WUHBIMU OpTraHaMH B COOTBETCTBUM € HX
KOMIETEHIIMEH B TEUEHUE 2 JIET, MPEAIIECTBYIOIINX BbIIAUEC 3AKITIOUCHUA);

OTKPBITOCTh M IOCTYITHOCTh WH(OPMAITHH O 3aBUTEIIE;

OTCYTCTBUE OpPraHHU3allMk B PEECTPE HEAOOPOCOBECTHHIX MOCTABIIMKOB MO
pe3yJbpTaraM OKa3aHWs YCJIYTM B paMKax HMCHOJHEHUS KOHTPAKTOB, 3aKJIIOUCHHBIX B
cootrBeTcTBUM ¢ DenepanbubiM 3akoHOM OT 05.04.2013 Ne 44-®3 «O KOHTpaKTHOM
cuctemMe B cepe 3aKymoK TOBApPOB, padOT, YCIyT [l 00ECIEeUeHUs TOCYAapCTBEHHBIX
YW MYHUITUNATBHBIX HYXI» (C TOCIEAYIOIUMA U3MEHEHUSIMH ).

2.6.1.2. K 3as4BA€HUI0O MOTYT OBbITh MPUJIOKEHBI TOKYMEHTHI, 000CHOBBIBAIOIIUE
COOTBETCTBHUE OKA3bIBAEMBIX 3aSBUTEJIEM YCIYT YCTAHOBJIEHHBIM KPUTEPUSIM (COPABKH,
XAPaKTEPUCTUKH, SKCIEPTHBIE 3aKITFOUEHHUS, 3aKIFOUEHU OOIIECTBEHHBIX COBETOB MPHU
3aMHTEPECOBAHHBIX OPraHax, KOMWU JAUTUIOMOB U OJ1aro/JapCTBEHHBIX MUCEM U APYTHUE).



TpeGoBaHus K JOKYMEHTAM:

JOKYMEHTBI TIPE/ICTABJISAIOTCS HAa PYCCKOM S3bIKE B OJIHOM  TOJUTHHHOM
AK3EMILISPE;

JOKYMEHTBI CcoJiep)Kamue 0Oojiee OHOTO JIMCTA, JOJDKHBI OBITh TPOIIUTHI,
MIPOHYMEPOBAHBl W 3aBEPEHBI TMOAMKUCHIO PYKOBOIUTENSI TOCTOSHHO JCHCTBYIOIIETO
WCIIOJTHATEITFHOTO OpraHa 3asgBUTEINSI WA WHOTO JIWITA, UMEIOIIETO MPaBO JICHCTBOBAThH
OT €ro UMeHU 0€3 JOBEPEHHOCTH, HA 000POTE MOCAEAHETO JINCTA HA MECTE MPOILIUBKU U
CKPEIJICHBI TTeUaThIO (MTPU HAJTMYHUH );

MIPY COCTABJICHUH 3asBJICHUA HE JOMYCKAETCA UCIOJIb30BAHNUE COKPAIICHUN CIIOB
1 ab0peBHuaryp;

TEKCT JOKYMEHTOB HE JO/DKCH OBITh HWCIOJIHEH KapaHIAIoM, AOHKEH OBITh
HamucaH pa30opPUMBO;

TEKCT JOKYMEHTOB HE JOJKEH COJIEPXKaTh MOMAUNCTOK, MPUIMTHUCOK, 3aUCPKHYTHIX
CJIOB W WHBIX HE OTOBOPEHHBIX WCIPABJIICHUH, a TAaK)K€ UMETh MOBPEKIACHUHN, HATMINE
KOTOPBIX HE MO3BOJIAET OJTHO3HAYHO UCTOJIKOBATH MX COJICPKAHHUE.

B cnydae ecim 3asBUTETH BKIIIOYEH B PEECTP MOCTABIMUKOB COMMMATBHBIX YCIIYT TIO
COOTBETCTBYIOIIECH OOIIECTBEHHO TMOJIE3HOM YyCayre, MPEACTABJICHUE JIOKYMEHTOB,
00OCHOBBIBAIONTUX COOTBETCTBHE OKA3bIBAGMBIX OPTAHHW3AIMCH YCIYT yCTaHOBJICHHBIM
KPUTEPHUSAM OTICHKH KaueCTBa OKa3aHHUs OOIECTBEHHO TMOJIC3HBIX YCITyT, HE TpeOyeTcs.

2.6.2 VcuepmbIBalomuii MEPEUCHb JOKYMEHTOB W HWH(DOPMAIMH, TOJydaeMOn
MuUHHCTEPCTBOM B paMKaxX MEKBEAOMCTBEHHOTO MH(POPMAITMOHHOTO B3aWMOICHCTBHA,
B CJIydae He TPEJIOCTABICHUS UX 3asSBUTEIIEM 1T0 COOCTBEHHON WHHUITMATHBE:

-CBeJICHUS,  TOATBEPXKJAIONTHE  OTCYTCTBHE  3adBUTENSI B PEECTpe
HEOOPOCOBECTHBIX TOCTABIUKOB, MpeaycMOoTpeHHoro ®denepanibHbIM 3aKOHOM OT
05.04.2013 No 44-®3 «O xkoHTpakTHOW cucTteMe B cdepe 3aKymoK TOBapoB, padoT,
yeIyr s 00eCIeUeHHMS TOCYJApPCTBEHHBIX W MYHUIIMNANBHBIX HYXKI»  (C
MOCIIETYIOIMMHA U3MEHCHH MM );

-TOKYMEHT, TOATBEPKAAIONMN (AKT BHECCHUSI 3alMUCH O IOPUANYCCKOM JIUIIC B
peecTp TOCTaBIIUKOB COIHMABHBIX YCIYyT MO COOTBETCTBYIOMIEH OOIIECTBEHHO
MOJIE3HOU YCIIYTE.

2.6.3. 3asgBUTENb U €T0 MPEACTABUTEIIb BIPABE MOJATh 3aABJICHUE U JOKYMEHThI
CIEAYIOIMMMH CIOCO0aMU:

a) TM4HO 1o aapecy Munuctepcersa: ropoa Ilensa ynuna Kpacuas qom 71;

0) TOCPEICTBOM TIOUTOBOM CBSA3H C OMKCHIO BIOKEHUSA 1O aapecy MUHUCTEpCTBA:
440026 ropon Ilensa ynuna Kpacnasa aom 71;

B) B (opMe OIICKTPOHHBIX JOKYMEHTOB TMOCpPeACTBOM EawmHoro moprana,
noprana, Oo(pUITHATBHOTO caiita MunncTepcTBa:
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2.7. UcuepnbiBaKOIMii mepeveHb 0CHOBAHMII JJI1 0TKAa3a B IIpreMe
JOKYMEHTOB, HEOOX0AUMBIX JIJIsI MPEA0CTABJIEHUS TOCYAaPCTBEHHOH YCIyTrH

3asBUTEITIO OTKA3bIBACTCS B MPUEME K PACCMOTPEHUIO MOJAHHBIX B 3JIEKTPOHHOU
cdopMe 3asBIEHWUS W JOKYMEHTOB, TOMMWCAHHBIX YCHJICHHOW KBaJU(DUITMPOBAHHOMN
AJIEKTPOHHON MOANUCHIO, MPH BHIABJICHUU HECOOIIOJICHUS YCTAHOBJIEHHBIX YCIOBHMA
MPU3HAHUSA €€ NCHUCTBUTEIBHOCTH.



Ortka3 B mpueMe K PaCCMOTPECHUIO 3adBJICHHUSA U JOKYMEHTOB, HEOOXOAUMBIX MJIA
MPEAOCTABJICHHUS TOCYJAPCTBEHHON YCIIYTH, IO HHBIM OCHOBAHUAM HE JIOMYCKACTCS.

2.8. UcuepnbiBarouiuii nepevyeHb 0CHOBAHUI NMPHOCTAHOBJICHUS
NMpeaoCcTaBJIeHHs] TOCYAAPCTBEHHOH YCJIYIry UM U1 0TKAa3a B MPeA0CTaABJIeHHH
roCyJapCTBEHHOH yCJIyI'U

2.8.1. OcHoBaHMil Uil MPUOCTAHOBJICHUS TPEAOCTABICHUA TOCYAApPCTBEHHON
YCIIyTH HE UMEETCSI.

2.8.2. OcHOBaHUAMHM ISl OTKAa3a B MPEIOCTABJICHUM TOCYJAPCTBEHHON YCIyru
SABJIAFOTCSI:

2.8.2.1. HecoOTBETCTBUE OOIIECCTBEHHO TOJIC3HOW YCIYTd YCTAHOBJCHHBIM
HOPMATHBHBIMH TIPaBOBBHIMU akTamu Poccuiickoit deneparuu TpeOOBaHUAM K €€
coaepkaHuio (00BEM, CPOKH, KaUeCTBO MPEAOCTABICHHMS );

2.8.2.2. OTCYTCTBHE Yy JIHI], HEMOCPEACTBEHHO 3aJCHCTBOBAHHBIX B MCHOJHEHUH
OOIECTBEHHO TOJIE3HOH yciayrd (B TOM uyucie pPabOTHUKOB OpraHU3alud |
pabOTHHUKOB, TPUBJICUCHHBIX IO JIOTOBOPAM T'PaKIAHCKO-TIPABOBOTO XapakTepa),
HE0OX0MMON KBaM(pUKAKK (B TOM YKCIIe TPO(PEeCCHOHATEHOTO 00pa30BaHs, OIbITa
paboThl B COOTBETCTBYIOMICH cdepe), HEAOCTAaTOUHOCTh KOJIMYECTBA JIUI, ¥ KOTOPBIX
ecTh HeoOX0MMast KBaTu(UKAITHS;

2.8.2.3. HanuuKWe B TEUYEHUE 2 JIET, MPEAUISCTBYIOMIMX BbIJAUYE 3AKIIIOUCHUA O
COOTBETCTBMHM KauecTBa, >kajo0 Ha aeuicTBusas (Oe3aciicTBue) W (WIH) PEHICHUS
OpraHW3alliM, CBSA3AHHBIX C OKA3aHWEM €0 OOIECTBEHHO TIOJIC3HBIX  YCIYT,
MPU3HAHHBIX OOOCHOBAHHBIMH CYJIOM, OpraHaMW TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) W MYHHUITMIIAJIBHOTO KOHTPOJIS, WHBIMA TOCYJAPCTBEHHBIMH OPTAaHAMH B
COOTBETCTBUH C X KOMIICTCHIIACH;

2.8.2.4. HECOOTBETCTBHE YPOBHS OTKPBITOCTH W JOCTYIMHOCTH WH(OpMaImu 00
OpraHW3allid yCTAHOBJICHHBIM HOPMATHBHBIMKA TIPABOBBIMH aKTaMHu Poccuiickoit
Oenepanyu TpeOOBAHUAM (MIPU UX HAJIMYKH);

2.8.2.5. HanuuKWe B TEUYEHUE 2 JIET, MPEAUISCTBYIOMIMX BbIJAYE 3AKIIIOUCHUA O
COOTBETCTBUM KauecTBa, WHMOpMaIu 00 OpraHu3ai B peecTpe HeT0OPOCOBECTHBIX
MOCTABIIMUKOB M0 pe3yjIbTaTaM OKa3aHWs YCIYTH B paMKax HCIOJHEHWUS KOHTPAKTOB,
3aKJIIOUCHHBIX B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT (05.04.2013 Ne 44-03 «O
KOHTPAKTHON cucTeMe B cepe 3akymok TOBApoB, pabOT, yCIyrT id oOecreueHUs
roCyJapCTBEHHBIX U MYHHITUTIATBHBIX HYK/» (C TIOCIICTYIONMMH W3MCHCHHSIMHY );

2.8.2.6. HemnpeacTapeHue (MPeAOCTaBICHHUE HE B TTOJTHOM 00BbeMe) TOKYMEHTOB,
yKa3aHHbIX B NyHKTe 2.6.1 myHkTta 2.6 Hacrtosiiero PernmameHnTta, NpeacTaBiicHUE
JOKYMEHTOB,  COJIEpKalllUX  HEIOCTOBEPHBIC  CBeMEHWA, JHOO  JOKYMEHTOB,
o(pOPMIICHHBIX B HEHAJJIC)KAIIEM TTOPSIIIKE.

2.9. Pazmep mu1athbl, B3MMaeMoii ¢ 3asiBUTEJISI IPH MPeA0CTABJIEHHH
roCyJ1apCcTBEHHOI YCJIYTH, H CIIOCO0BI ee¢ B3UMAHUSI B CJIy4YasiX, MPeayCMOTPEHHbBIX
(dbenepaabHBIMI 3aKOHAMH, MPUHAMAEMBIMH B COOTBETCTBHU ¢ HUMU HHBIMH
HOPMAaTHBHBIMH NMPaBoOBbIMHU akTamMu Poccuiickoii @enepamu 1 HOPMATHBHBIMU
npasoBbiMH akTamu [leH3eHckoiil o01acTH



['ocynapcTBeHHas ycayra npeaocTaBisaerca OeciiaTHoO.

2.10. MakcuMaJIbHBIH CPOK 0:KUIAAHMSI B OYepeau MpH Mmojaade 3ampoca o
NMpea0CTABJIEHNH TOCYAaPCTBEHHOM YCJIYIY U MIPU MOJIyUYeHUH pe3yJbTaTa
NMpea0CTaBJIEHUsI TOCYIaPCTBEHHON YCIyru

MakcumanbHBIH CPOK OKUIAHUA B OUEPEIU TIPH TIOJaUe TOKYMEHTOB, YKAa3aHHbBIX
B TyHKTe 2.6 pazgena 2 «CTaHAapT NPEIOCTABJICHUS TOCYJAPCTBEHHOW YCIyTH»
Hacrtosiero PernamenTa cocrapiaet He 6onee 10 MUHYT.

2.11. Cpok perucrpanuu 3anpoca 3asiBUTEJIs 0 MPeaoCcTaBJIeHUN
roCyJapCTBEHHOM YCJIYTH

3ampoc 3agBUTENS O MPEAOCTABICHUH TOCYIAPCTBEHHOM YCITyTH PETUCTPUPYETCA
B TeueHne 10 MHMHYT ¢ MOMEHTa MOCTYIUIeHHWS B MMHHUCTEPCTBO B TOPSAKE,
yCTaHOBJIEHHOM TIyHKTOM 3.2. paszaena 3 «CocTaB, TMOCIEAOBATEIBHOCTh M CPOKH
BBITIOJIHEHNS aJAMHUHUCTPATUBHBIX Mpoleayp (AeicTBuii), TpeOOBAHMUSA K TOPAJAKY HX
BBITIOJIHEHHUS, B TOM YHCJIe OCOOCHHOCTEH BBIMIOJIHEHUA aAMHUHUCTPATUBHBIX MPOLETYP
B 3JICKTPOHHOM (hopMe» HacTosmero Pernamenra.

Peructpanms 3asdBjieHUs O TMPEJOCTABICHUM TOCYAapPCTBEHHOH  YCIIyTH,
HaIpaBJICHHOTO B (OpME 3JIEKTPOHHOTO JOKYMEHTa C HCIOJIb30BaHHEeM EauHOro
mopTanma, PerwonampHOoro - moprtanma, odumansHOrO  caiira  MwuHHCTEpPCTBA
OCYIIIECTBIISIETCS B aBBTOMAaTHUECKOM PEKUME.

2.12. TpeboBaHUS K NOMENIEHUSIM, B KOTOPbIX MPEA0CTABJISAETCS
rocy1apcTBeHHas1 yCJIyra, K 3aj1y 0:KHAaHUsI, MeCTaM /ISl 3a110JIHEHHS 3a1POCOB 0
NMpPea0CTaABJIEHHH IOCYAaPCTBEHHOH YCIyru, HHPOPMALIMOHHBIM CTEH1aM €
o0pa3uaMu UX 3aMoJTHEHHsI U MepeyHeM J0KYMEHTOB, He00X0AUMBbIX JJIsl
NMpPeaoCcTaBJIeHHsI TOCYAaPCTBEHHON yCJIyru

3naHus (CTPOEHHUs), B KOTOPBIX MPEIOCTABIACTCS TOCYAApPCTBEHHAS YCIyra,
JOJKHBI  PacrnoJiaratbCsi C Y4€TOM MEIIEXOAHOM MOoCTynHOCTH (He Oonee 10 mMuHyT
MEIIKOM) JIJ1s1 3asIBUTEJICH OT OCTAHOBOK OOIIECTBEHHOTO TPAHCIOPTA.

IlenTpanpHBIA BXOJ MOJDKEH OBITH 00OpPYHOBaH WH(POPMAITMOHHOW TaOIHMUKOM
(BBIBECKOM ), coaeprkalieit cieayromyo nadhopManuo 0 MUHHACTEPCTBE:

1) HaumeHoBaHne MHUHHCTEPCTBRA;

2) rpadux paboTHI;
3) nmomwkHoctn, ®.M.O. cnenuanucroB, MPEIOCTABIAOIIMX TOCYJAPCTBEHHYIO
yCIyTY.

[IpenocraBieHnne roCymapCTBEHHOM YCIYTH OCYILECTBISIETCA B  OTAEIBHBIX
CIEUUAIBHO O0OpPYJIOBAHHBIX MMOMEIICHUAX, OOECIECUUBAIOIIMX OCCIPENATCTBCHHbBIH
JOCTYN WHBAJIMJOB (BKJIKOUAs WHBAJIMIOB, UCMOJbB3YIOIIUX KPECIa-KOJIACKA U COOaK-
MPOBOJAHUKOB).

[Tomemenns st NpeAOCTaBICHUA TOCYAAPCTBEHHOW YCIYTM Pa3MEINAOTCS Ha
HWKHHUX JTa)xax 37aHui, oOOpYIOBAHHBIX OTACJIbHBIM BXOJOM, WJIH B OTIEIBHO
CTOAIIMX 30aHUAX. Ha Teppuropum, NOpWIETAIOIMIEH K  MECTOPACIOIOKEHHUIO



MunuctepctBa nin MOILI, Beiaensercs He MeHee 10 MpoiieHTOB MeCT (HO HE MEHEe
OJIHOTO MecTa) Juis OecIuiaTHOM NapKOBKM TPAHCIOPTHBIX CPEICTB, YIPABIISIEMbIX
unBannaamu 1, Il rpynn, u TpaHCIOPTHBIX CPEJICTB, MEPEBO3AIIMX TAKUX WHBAIUAOB H
(wnmn) gpered-uHBamuaoB. Ha rpaxman w3 uucna  uHBaNMAoB Il rpymnmb
pacrpoCTPaHAIOTCS HOPMbI HacTosIIero ab3amna PernamenTta B mopsaake, onpeaeiseMoi
[IpaBurensctBoM Poccumiickoit @enepanmu. Ha yka3aHHBIX TPaHCHIOPTHBIX CPEACTBAX
JIOJKEH OBITh YCTAHOBJICH OMO3HABATENbHbIN 3HaK «HBaMmMI» 1 wHGOpManus 00 3TUX
TPAHCTIOPTHBIX CPEACTBAX JOJDKHBI OBITH BHECEHA B (heIepaIbHBIN PEEeCTP HHBAIHIOB.

Bxon u BbIXOM M3 MOMENIEHUA Ui MPEAOCTABJICHUA TOCYJAPCTBEHHOW YCIyTH
000pYyAYIOTCSl TIAHIyCaMH, PACIIUPEHHBIMU MPOXO0JaMH, MO3BOJIAIOIIMMUA 00ECICUUTD
OeCHpensATCTBEHHBIN JOCTYN WHBAJIWJOB, BKIIOUAsS WHBAJIUJIOB, HCHOJb3YIOIIKUX
KpPECa-KOJIACKH.

Bxon u BbIXOM M3 MOMENIEHUA Ui MPEAOCTABJICHUA TOCYJAPCTBEHHOW YCIyTH
000pYAyIOTCS COOTBETCTBYIOIIMMHK YKA3aTelAMU C ABTOHOMHBIMH HMCTOYHHUKAMH
oecrepeOOMHOro MUTAHUS.

[Ipuem momydaTenel roCyJapCTBEHHOW YCIYTM OCYLIECTBISCTCS B CHELHAIBHO
BBIJICIICHHBIX IS 9TUX TIeJIeH MOMEIEHUAX U 3aj1aX 00CITy XuBaHus (MH(POPMaAITMOHHBIX
3aJ1ax) - MECTaxX NPEAOCTABICHUA TOCY IApCTBEHHOM YCIIyTH.

[Tomenienus MuHucTepcTBa JTOJI>KHBI COOTBETCTBOBATH CanuTapHo-
AMUEMHUOJIOTUUECKUM MPABUJIaM U HOPMATHUBAM.

B nomenieHusax AJisi NpeaoCTaBICHNUS TOCYIAPCTBEHHON YCIIYTM HA BUJIHOM MECTE
pacrojiaraloTCs CXEMbl PA3MEIICHUS CPEJICTB MOXKAPOTYIIEHUS W MyTeH 3BaKyaluu
MOCETUTENICH U COTPYAHUKOB MUHUCTEPCTBA.

OGecneunBaeTca AyOaMpoBaHHWE HEOOXOAWMOM UIsi HWHBAJIMIAOB 3BYKOBOW H
3pHUTEIIBHOM WH(OpMAIMK, a TaKXKe HAAMKMCEH W 3HAKOB M HWHOH TEKCTOBOH H
rpadudeckoit mHGOPMANINA 3HAKAMH, BHITIOIHEHHBIMHU PENTbe(hHO-TOUCUHBIM TIPUPTOM
Bpaiins, nomyck cypaonepeBoaurka u TH(IOCYPIOTIEPEBOTUHKA.

Cotpynarkun MUHHCTEPCTBA, MPEAOCTABJISAIONIME YCIYTH HACEICHUIO, OKA3bIBAOT
MOMOIIb MUHBAJIUAAM B MPEOAOCJECHUH 0apbepOB, MEHIAKOIIMUX MOJYUYCHUIO UMH YCIyT
HapaBHE C APYTUMHU JIUI[AMU.

[Tomellienne Uit TPEAOCTABICHUA TOCYAAPCTBEHHOW YCIyrd oO€ClneunBaeTcs
HEOOXOJIMMBIMHU  JUISI TIPEJOCTABJCHUA TOCYJAPCTBCHHOW YCIyru 000pyJ0BaHUEM
(KOMITBIOTEPBI, CPEJICTBA AJICKTPOHHO-BBIUMCIUTEIIBHOM TEXHUKHU, CPEJICTBA CBSI3H,
Bkouas «HHTEpHET», OpPrTeXHWKA, ayJuoO- W BHJCOTEXHUKA), KAHIEISPCKUMHU
MPUHAIICKHOCTAMHU, WHOOPMAITMOHHBIMA M METOJWYECKHUMH MaTEepHAIaMH, a TaKKe
CTYJIbSIMA W CTOJIaMHU, CUCTEMAMH KOHIUIIMOHWPOBAHUS (OXJIQXKACHUS U HArpeBaHUS)
BO3JyXa, CPEACTBAMHU  TMOXKAPOTYILICHHWS W  OMOBEIICHUS O BO3HUKHOBECHUH
YPE3BBIYANHON CUTYAIlUU.

[TIpu opranuzanmu pabouuMx MeCT AOJKHA ObITh MPEAYCMOTPEHA BO3MOKHOCTH
CcBOOOJHOTO BXO/a W BHIXOJA U3 MOMEIICHUS TP HEOOXOIUMOCTH.

B wmecrax mnpenocTtaBiieHMA TOCYHApCTBEHHOW YCIYrM NPEAyCMATPUBACTCS
000pyI0BaHUE OCTYMHBIX MECT OOIIEr0 MOJIb30BAHUS (TYyaJIeTOB) U XPAHEHUSI BEPXHEH
OHEXK bl IIOCETUTENEN.

Mecta mnpeaoCTaBiACHUS TOCYJAPCTBEHHOM yCIyrd OOOpPYAYIOTCS C Y4E€TOM
cTaHaapTa KOM(GOPTHOCTH MPEAOCTABICHHS TOCY TAPCTBEHHBIX YCIIYT.



2.13. Iloka3aTe/i JOCTYIIHOCTH U Ka4eCTBA NOCyIapCTBEHHOI yCJIyIru

[TokazarensiMu JOCTYNHOCTH rOCYAAPCTBEHHON YCIIYTH ABJISIFOTCS:

- TPAHCMIOPTHAs JAOCTYMHOCTh K MECTaM MPEIOCTABICHUS TOCYAapPCTBEHHOM
YCIIYTH;

- obecrieueHrue O€CMPENATCTBEHHOrO AOCTYNA JMIl K TMOMEIICHHUSAM, B KOTOPBIX
MPEAOCTABJIACTCS TOCY AAPCTBEHHAS YCIIyTa;

- HaJIWYHE HCUCPIBIBAMOIIEH HHGOpPMAIMA O cHocodax, MOpsSaKe M CpoKax
MIPEIOCTABICHUS TOCYAAPCTBEHHOM YCIIyTH Ha OQHUITMAILHOM caiite MuHHCTEPCTBA B
uH(}OPMAITMOHHO-TEJICKOMMYHUKAIMMOHHON cetn «MHTepHeT», Ha EnwHoMmM moptane,
PernonansHoM nopraie;

- pa3merieare HHGOPMAIAA O TTOPSIIKE MPEIOCTaBICHUS TOCYAAPCTBEHHOM YCITYTH
B CpPeACTBAX MaccoBOW nH(poOpMaIu U MHGOPMAITMOHHBIX CTCH/IAX;

- BO3MOXKHOCTb TMOJA4YM 3asABJICHUA M JIOKYMEHTOB, HEOOXOAUMBIX s
MPEIOCTABJCHUA TOCYJApPCTBEHHON YCIyTM, a TakKXke TMOJMy4YeHUsA 3asiBUTEIIEM
pE3yJbTATOB MPEAOCTABICHUS TOCYJAPCTBCHHOM YCIYIM B 3JECKTPOHHOM BHJIE C
moMoIelo  EnmHOro moprama, PermoHampHOro moprana, odumuaabHOTO —caiTa
MuHucTEepCTBa;

[TokazarensMu KauecTBa rOCYJAPCTBCHHON YCIYTH SIBJISIOTCS:

- COOJTIO/ICHUE CPOKOB MPEAOCTABJIICHUA TOCY/IAPCTBEHHOMN YCIIYyTH;

- OTCYTCTBHE TMOJAHHBIX B YCTAHOBJICHHOM TMOPSAKE ano0 Ha PEIICHUsA |
nercTBus  (Oe3leUCTBUE), MPUHATHIE UM OCYIIECTBJICHHBIE TPU MPEIOCTABICHUH
rOCyJapCTBEHHOU YCIIYTH;

- OTCYTCTBHME »KaJlo0 HA HEKOPPEKTHOE, HEBHUMATEJIIbHOE OTHOUICHUE
COTPYJHUKOB, OKa3bIBAIOIIUX TOCYJAPCTBEHHYIO YCIyTy, K 3asdBUTENAM  (MX
MPEJACTABUTEIISAM ).

2.14. Nnbie TpedoBaHMsI, B TOM YHUCJI€ YYUTHIBAKIIUE 0COOEHHOCTH
NpeaoCcTaBJIeHHsI TOCYAAPCTBEHHOH YCJIYyr B MHOT0(yHKIIMOHATbHOM
LEHTpe NpPea0CTABICHHUS TOCYAaPCTBEHHbIX H MYHHUIUNAJILHBIX YCJIYT

U 0COOEHHOCTH MpPeA0CTABJIEHHS FOCYAaPCTBEHHOH yCIyru
B 3JIEKTPOHHOI opme

2.14.1. Ilpu mpenocTaBiICHUH TOCYJIAPCTBEHHON YCIyTH B 3JEKTPOHHOH (opme
nocpencTsoM EnwHoro moprama, PermonampHOrO mOpTana, o¢uIMANIbHOTO caiTa
MuHMCTEpPCTBA 3aABUTENIO 00ECIEUNBAETCS:

a) mnojgyueHne wHGPOPMAMM O TOPSIAKE W CPOKAX  TPEIOCTABJICHUS
rOCyJapCTBEHHOU YCIIYTH;

6) bopMupoBaHUe 3aABICHUS O MPEAOCTABIICHAN TOCYIaPCTBEHHOM YCIIYTH;

B) MPUEM UM PETUCTPALMSA 3aSABJCHUA M (WIM) MUHBIX JOKYMEHTOB, HEOOXOIUMBIX
JUISl IPEAOCTABJICHUA YCIIYTH;

I') MOJYUYCHUE CBEICHUM O XOJ€ BHIMOJHEHUS FOCYJaPCTBEHHON YCITYTH;

J1) OCYIIECTBJICHUE OLICHKH KAY€CTBA MPEIOCTABJICHHS TOCYJAPCTBEHHON YCIYTH;

€) nocynaebHoe (BHeCcyaeOHOE) 00XKajToOBaHUE PEIICHUH U TeHCTBUM (0e3aeHCTBHSA)
MuHUCTEPCTBA, €r0 AOIKHOCTHBIX JIUII.



Wudopmarma 0 xoae MPeAOCTaBICHUS TOCYAAPCTBEHHOW YCIIYTH HAMPaBIIACTCA
3aABUTENII0 MUHUCTEPCTBOM B CPOK, HE MPEBBIIIAIOIINANA OAHOTO padouero JHs Mocie
3aBEPIICHUA BBIMOJHECHUS COOTBETCTBYIOIIETO NCHCTBUA, HA AIPEC SJICKTPOHHON MOYTHI
WIM C WCMOJb30BaHUEM cpeacts EaumHoro mnoprana, PermonansHOro mnoprtania,
odurmanbHOTO caiita MUHHCTEPCTBA 1O BHIOOPY 3asABUTEIN.

2.14.2. 3asBuUTENb BIPABE OLECHUTH KAYECTBO MPEAOCTABICHUS TOCYAApCTBEHHOU
YCIIyTH Ha BCEX CTAAUAX €€ MPEeA0CTaBlicHUs (TOJydeHre WH(OpPMAIUU O TIOPAIKE W
CpOKax TPEIOCTABJICHUS TOCYJAPCTBEHHOW YCIyTH; (OpMUPOBaHHUE 3asABICHUS O
MPEIOCTABJCHUN TOCYIAapCTBEHHON YCIIYTH; MPUEM U PETHCTPALIUS 3asBJICHUS U UHBIX
JOKYMEHTOB, HEOOXOAMUMBIX JJid TPEAOCTABJICHUS TOCYJAAPCTBEHHOW  YCIIYTH;
MOJIYYEHHUE CBEJCHUN O XOJI¢ MPEAOCTABICHUS FOCYAAPCTBEHHON YCIIYTH; MOJTYYEHUE
pe3yabpTara MPEIOCTABICHHUS TOCYAAPCTBEHHOW YCJIYTH; OCYIIECTBICHUE OIEHKH
KauecTBa MPEAOCTABIICHUA TOCYJapCTBEHHOM YCIyrd; AocyacOHoe (BHeCyaeOHOE)
00’KaJIoBaHUE pEIICHU U ekcTBui (0e3aehcTBrsl) MUHUCTEPCTBA, €r0 JOJMKHOCTHBIX
JIMIL), HEMOCPEJACTBCHHO MOCJE MX TMOJIYUYCHHS MOCPEACTBOM 3aMOJIHEHUSA OMPOCHOM
dbopmbl, pa3MmereHHOW B JWYHOM KaOWHeTe 3asBHWTENss Ha EamAoMm moprare,
PernonansHOM nopraie.

OnpocHas ¢dopMa BKIIOYAET CIACAYIOMNE TOJSA JUIS 3alOTHEHUS: JTOCTYITHOCTH
uHOpMaAIUK O TOPSAAKE MPEAOCTABIICHUS TOCYJAPCTBEHHOW YCIYTH; MTOCTYIMHOCTH
AMEKTPOHHBIX  (OpM  JOKYMEHTOB,  HEOOXOMMMBIX  JJI8  TPEHOCTABICHUS
rOCyJIapCTBEHHOM YCJIYTH; HOCTYMHOCTh MHCTPYMEHTOB COBEPILICHHUS B 3JICKTPOHHOM
BUJIC TUIaTEXKEH, HEOOXOAMMBIX MJis TOJIYYEHHS TOCYJAPCTBEHHOM YCIIYru; Bpemd
OKMJAHUS OTBETA HA MOJAYy 3asBJICHUS; BPEMs MPEIOCTABJICHUS TOCYIAPCTBCHHOM
yCIIyrd; YA0OCTBO MpPOLEAYP MNPEAOCTABICHUS TOCYAAPCTBEHHOW YCIYTd, BKJIHOUAs
MPOLEAYPHl 3alUCH HA MPUEM, MOJAAYM 3aABJICHUSA, OIUIAThl 00A3aTENbHBIX MIATEXKEH,
WHOOPMUPOBAHUS 3aABUTEIS O XOJ€ TPEIOCTABICHHUS TOCYJAPCTBEHHOW YCIIyTH, a
TaKXe MOJIyYEHHUS pe3yJibTaTa NPeA0CTaBICHUS TOCYJaPCTBEHHON YCITyTH.

3asBUTENIO TIOCTIE YCTEITHOTO 3aMOTHEHUS OMPOCHOM (hOpMBI OIIEHKH Ha EnnHOoM
noptajiie, PermoHanbHOM TMOpTaje HA aApPeC AJIEKTPOHHON TMOYThl MOCTYMAET
YBEJIOMJICHHE O COXPAHEHHOMN OIIEHKE CO CChLIKOW HA MPOCMOTP CTATUCTUKH IO JAHHOMN
yCIIyTe.

OueHka 3asBUTENIEM KAyecTBA MPEIOCTABJICHUS TOCYAApPCTBEHHOW YCIYTH B
AMEKTPOHHOH ((opMe He ABISIETCS OO0A3aTENBHBIM  YCIIOBUEM JUISI  TIPOJOJDKEHUS
MPEIOCTABIECHUA IOCYIAPCTBEHHOMN YCIIyTH.

2.14.3. B MHOTO(YHKITMOHATBHBIX IIEHTPAX MPEAOCTaBIICHUS TOCY IapPCTBEHHBIX 1
MYHULMOAIbHBIX YCIYT TOCY/IAPCTBEHHAA YCIIYra HE MPEI0CTaBIIACTCS.

3. CocraB, noc/1e10BaATEILHOCTh U CPOKHU BbINOJIHEHHS
aIMUHUCTPATHBHBIX MPOLEAYP, TPEOOBAHUS K MOPSIAKY HX
BBITIOJIHEHHSI, B TOM YHCJIE 0CO0EHHOCTH BbIMOJIHEHHS
aIMUHUCTPATHBHBIX MPOLEAYP B WIEKTPOHHOI opme, a TaK:Ke
0CO0EHHOCTH BBITIOJTHEHNUSI A/IMUHHCTPATUBHBIX MPOLIEAYP B
MHOT0(YHKITHOHAJIBbHBIX IEHTPAX

3.1. IlepeyeHbr aAMUHUCTPATHBHBIX MPOLIEAYP



[IpenocraBiienne TOCYAAPCTBEHHOW YCIYTHM BKJIIOYAET B CeOS  CICAYIOIIHE
aJMUHUCTPATHBHBIC TTPOTICAYPHI:

3.1.1. mpuem ¥ perucTpanus 3adBICHAS W JOKYMEHTOB, HEOOXOIWMBIX IS
MPEAOCTABIICHUA TOCYAPCTBEHHOM YCIIYTH;

3.1.2. popMupoBaHKE U HAIIPaBJICHUE MEKBEIOMCTBEHHBIX 3alIPOCOB;

3.1.3. mpuHATHE pEIICHUS O BbLAAUE 3AK/IIOUEHUA OO 00 OTKa3e B BbIIAYE
3aKITIOYCHU ST,

3.1.4. Bblgaua pesynbTaTa TPENOCTABICHUS TOCYAAPCTBEHHOW  YCIYTH
3aSIBUTEIIO;

3.1.5. wucmpaBjeHWE MOMYIEHHBIX OMNEYATOK W OIMMUOOK B BBIJAHHBIX B
pe3yNbTaTe MPEIOCTABICHUS YCIYTH TOKYMEHTAX.

3.2. Ilpuem u peructpaunus 3asiBjieHHUs 0 MPeI0CTABJIEHUH IOCYAaPCTBEHHOM
YCJIYTH U HHBIX JOKYMEHTOB

3.2.1. OcHoBaHuWeM nJidi Hauajia AJIMHUHUCTPATUBHOW MPOUEAYPHI ABJISETCA
noyiyueHue MUHUCTEPCTBOM 3asBJICHUS W JIOKYMEHTOB, YKA3aHHBIX B TYHKTE 2.6
HacrosAmero Pernamenra.

3.2.2. AIMMHHUCTpaTHBHas MpoleAypa BKIIOYAET B ceOA  CIECAYIOIIHE
aIMUHUCTPATUBHBIC ICHCTBHA:

3.2.2.1. npueM crienraiucToM MUHUCTEPCTBA 3a4BJICHUA U IOKYMEHTOB;

3.2.2.2. ynocToBepeHre CrenuaiuncToM MHUHUCTEPCTBA MPEACTABICHHBIX KOMUN
JIOKYMEHTOB B YCTAHOBJICHHOM TIOpAAKe (MpW HEOOXOAMMOCTH B XOJE JIMUYHOTO
oOpaiteHus);

3.2.2.3 peructpauus 3aABJCHUS W NPEACTABJICHHBIX JIOKYMECHTOB B KypHaje
peructpanid 1o (opMme, TPUBEICHHONW B mpuiokeHMH Ne 2 K HACTOSIIEMY
Permamenry;

3.2.2.4. Bpl1aua pacnUCKU-YBEAOMJICHUSA O TIpUEME (PETUCTPALIUK) 3aSBJCHUA U
JIOKYMEHTOB, YKa3aHHBIX B TyHKTe 2.6 HacTosimero PermamenTa, B X0A€ JMYHOTO
npuema.

Cpok BHITIOTHEHWS YKa3aHHBIX JCHCTBUH yCTaHABIMBACTCA 10 15 MUHYT.

[Ipu npueme 3asBICHUSA O TMPEAOCTABIICHWH TOCYJAPCTBEHHOW YCIyTH Ha
OyMaXHOM HOCHTEJIE, TPEJCTABJICHHOTO 3agBUTEIIEM JIMYHO, MO €ro KEJIaHWI0 Ha
BTOPOM 9K3EMILISIPE 3asABJICHHUS CICIHATIACTOM MUWHUCTEPCTBA, OTBETCTBEHHBIM 3a
MIPUEM TOKyMEHTOB, MMPOCTABIISICTCS TaTa MMpUeMa 3asBIICHUs], (DaMUJTHs, UM, OTYECTBO
(TIpY HAJIMYWW ) CTISTTAAJTNCTA, PUHSBIIETO 3aBIICHAC.

3.2.3. B ciiyuae eciv BbIIICYKA3aHHBIE 3a5BJICHUE U JJOKYMEHTHI MPE/ICTABJICHBI B
MuUHHCTEPCTBO MOCPEICTBOM MOYTOBOTO OTMPABJICHUA, PACTTUCKA B TOJYUSHHUH TaKHX
3asBJICHUS U JJOKYMEHTOB HAMPABIISIETCS CHEIMANKCTOM MHHHCTEPCTBA 10 YKA3aHHOMY
B 3asABJICHUM TIOUYTOBOMY ajpecy B TeueHHe pabodero mHA, CICAYIOIIETO 3a THEM
noJtyaeHus MUHUCTEPCTBOM 3asIBJICHUA.

3.2.4. Tlpu nojydeHUW 3asBJICHUS W KOMILUIEKTA JTOKYMEHTOB B 3JIEKTPOHHOMU
dbopme mocpeactBom EawHoro moprtanma, PermonamsHOTO mOpTana, OQHUIMAILHOTO
caiiTa B aBTOMAaTHYECKOM PEXKUME OCYINECTBIACTCA pPeTHCTpala W (HOpMaTHO-
JIOTUYECKUH KOHTPOJTb 3asBJICHUA, MMPOBEPKA ACHCTBUTEIHHOCTA KBATU(DHUIIMPOBAHHBIX
AJIEKTPOHHBIX TOMUCEH, KOTOPBIMU TTOAMKMCAHBI 3asBJICHUE W KOMILUIEKT JOKYMEHTOB, a



TaK)Ke HAJMYHsI OCHOBAHUS JJI OTKAa3a B MPUEME 3asBJICHUSI, YKA3aHHOTO B TIOJIMYHKTE
2.7. Hacrodiero PernamenTa.

[lpn HamMuuu OCHOBaHWS Il OTKAa3a B MPHEME K PACCMOTPCHHIO 3asBIICHUAS
3aSBUTEIIO HAMPaBJSIETCS MUCHhMO 00 OTKa3e B MPHEME K PACCMOTPEHHWIO 3asBIICHUA,
croco0OM, YKa3aHHBIM B 3adBJICHHUH, ¢ YKA3aHWEM TIPUYHH OTKA3a.

[Ipu oTCyTCTBMM OCHOBAHWS Ul OTKa3a B MPHEME K PACCMOTPEHUIO 3asBIICHUAS
3aABUTEIIO HAMPABISAETCS YBEAOMJICHHE CMOCOOOM, YKA3aHHBIM B 3asBICHHH, O €ro
mpreMe ¢ yKa3aHWUeM MPUCBOCHHOTO B AJIEKTPOHHON (popMe yHMKAILHOTO HOMEPA, 10
KoTopoMy TocpenctsoM EawHoro moprana, PermonampHOro moptana, oQuIHAaILHOTO
caiita 3asgBuTeno OyIeT npeacTaBiieHa HHGOPMAIUA O XOJ€ €r0 PaCCMOTPEHHMS.

[Tocne mpuHATHSA 3asABJICHUA CTATyC 3ampoca 3asBUTENA B JIWYHOM KaOWHETe Ha
Enunom noprane, PernonansHom noprasie OOHOBJISETCS 10 CTATyCa «IPUHATO».

3.2.5. Kpurepuem a1 mpuemMa M pErucTpaluy 3asBJICHUS W JOKYMEHTOB,
HEOOXOAMMBIX JIJISI TIPEIOCTABJICHUS TOCYTAPCTBCHHON YCIYTH, SIBJSETCA MOCTYIICHUE
TaKWX 3asABJICHUSA U JOKYMEHTOB B MHHHUCTEPCTBO.

3.2.6. Pe3ynbraTOM BBIMOJHEHUS AJAMUHUCTPATUBHON MPOLEAYPHl ABJISETCA
pPETHCTPAIAA TMOYUSHHBIX 3asBJICHUS U JOKYMEHTOB B JIEHb WX MOCTYTUICHHS.

3aperucTpupoBaHHbie B TeueHHE padouero MHSA 3aABIICHHEC W JIOKYMEHTHI,
yKa3aHHble B MOyHKTe 2.6 Hacrosuiero PerjmameHTa, mepenaroTcs CHEIUATUCTY,
OTBETCTBEHHOMY 32 MPENIOCTABIICHUE TOCYTAPCTBEHHON YCIYTH.

3.2.7. Cnocobom ¢ukcammu pe3ysbTaTa BHITIOJHCHAS aJIMUHUCTPATHBHON
MIPOIICYPHI ABJIACTCS PETUCTPAIIHS 3aBJICHHS M IOKYMEHTOB, YKa3aHHBIX B MyHKTE 2.6,
HacTodAlero Pernmamenra, B cuctemMe 10KyMeHTo000poTa MUHUCTEPCTBA.

3.2.8. Cpok BbINOJIHEHUS AAIMUHUCTPATUBHBIX JACUCTBUIA HE MOXKET MpeBbIIaTh 1
pabounii JEHb CO JHS PETUCTPAITUH 3adBJICHHS U TIPEACTABICHHBIX TOKYMEHTOB.

3.2.10. B cinyuae noctynieHuss B MUHUCTEPCTBO 3asBJCHUA O MPEAOCTABICHUU
rOCyJapCTBEHHOM YCIyTH, OKa3aHWE KOTOPOM HE OTHECeHAa K KOMIIETECHITUN
MununcrepcTBa, MUHHCTEPCTBO B TeueHWe S5 paboumx AHEW €O JHA TOCTYIUICHUS
3asBJICHUS HAMPABIIAET €ro 10 TPUHAAICKHOCTH B 3aWHTEPECOBAHHBINA OpTaH,
OCYILECTBJISIONIMMA OIIEHKY KauecTBa OKa3aHUs 3TOH OOIIECTBEHHO MOJIC3HON YCIYTH, B
COOTBETCTBUHM ¢ [lepedHeM WCMOTHUTENBHBIX OPTaHOB TOCYJAAPCTBEHHOW BJIACTH
[len3zenckol 00MaCTH, OCYIIECTBIIAIOIIMX OLIEHKY KauecTBa OKa3aHUs OOLIECTBEHHO
MOJIC3HBIX YCIIYT CONHMAJIbHO OPUEHTHPOBAHHBIMH HEKOMMEPUYECCKUMH OPTAHHU3AIUAMH,
yTBEp KAeHHbIM nocTtaHoByeHue [IpasutenscTBa [lenzenckoii obnactu ot 10.03.2021Ne
112-nll, ¢ yBenomaeHueM 3a8BUTENS O MEpeapecaliii JOKYMEHTOB.

3.3. @®opMupoBaHie ¥ HAMIPaBJIeHHE MEKBEIOMCTBEHHBIX 3aIIPOCOB

3.3.1. OcHoBaHuWeM nJii Hauajia AJMHUHUCTPATUBHOW MPOUEAYPHI ABJISETCA
MOCTYIJICHUE  JOJDKHOCTHOMY — Jinily ~ MMWHHMCTEPCTBA,  OTBETCTBEHHOMY  3a
NPEIOCTABIIEHUE TOCYJAPCTBEHHOW YCIIYTH, 3aperMCTPUPOBAHHOTO 3aABIICHUA O
MPEIOCTABIEHUHN TOCYJAPCTBEHHOMN YCITYTH.

CriennajucT, OTBETCTBEHHBIM 3a MPEIOCTABIICHWE TOCYIAPCTBEHHOW YCIyTH,
OCYIIIECTBIISAET HAMPABJICHHE MEKBEIOMCTBEHHBIX 3alIPOCOB.

3.3.2. CopnepxxaHue aJIMUHUCTPATUBHBIX JACUCTBUM, BXOJAIIMX B COCTaB
aIMUHUCTPATUBHOM MPOTICAYPHI:



pacCMOTPEHUE TPEACTABICHHBIX 3asABUTEJIEM JOKYMEHTOB Ha MPEAMET
COOTBETCTBHUSI WX TMEPEUYHIO JOKYMEHTOB, HEOOXOJUMBIX Il MPEAOCTaBICHUA
roCyJIapCTBEHHOM YCITyTH, YKa3aHHOMY B yHKTE 2.6. HacTosiero Pernamenra,

opMHEpOoBaHWEe W HaMpaBJICHUE MEXBEJOMCTBEHHBIX 3alpoOCOB B  Ciydae
OTCYTCTBUS JOKYMEHTOB, YKA3aHHBIX B MOANYyHKTEe 2.6.2. myHKTa 2.6. HACTOSIIETO
PernamenTa, KOTOpbIC 3aBUTENb BIIPABE NPEAOCTABUTh MO COOCTBCHHOW MHUIIUATUBE -
B TeueHUEe 3 pabourx AHEH CO JHS MOCTYIUICHUA JOJKHOCTHOMY Jjuily MuHuctepcTBa,
OTBETCTBEHHOMY 3a MPEJOCTABJCHUE FOCY/IAPCTBEHHOMN YCIIYTH, 3apErUCTPUPOBAHHOTO
3asBJICHUS U TOKYMEHTOB;

MOJIYYEHHUE OTBETOB HA MEKBEIOMCTBEHHBIE 3aMPOCHI.

3.3.3. IIpy HanTMuUK TEXHUUYECKOH BO3MOXKHOCTHU MEKBEJAOMCTBEHHBIC 3aMPOCHI
HaMpaBJIAOTCS B (PopMe AJMEKTPOHHOTO JMOKYMEHTA MyTeM 3alOHEHUS 3JICKTPOHHOU
(opMBI  MEXKBETOMCTBEHHOTO 3alpoca H €ro TMOCJCAYIONMEro HampaBjieHUus Ha
COOTBETCTBYIOIIMN apeC 3JIEKTPOHHOTO CEPBUCA, B TOM YHCJE C HUCIHOJb30BAHUEM
€IMHON  CHUCTEMbl  MEXBEAOMCTBEHHOTO  3JICKTPOHHOTO  B3aUMOJCHCTBUSA H
MOAKIIIOUAEMBIX K HEH PErMOHANBHBIX CHUCTEM MEKBEAOMCTBEHHOTO 3JIEKTPOHHOTO
B3aUMOJICHCTBUS.

B ciyyae oTCyTCTBUSI TEXHUUYECKOM BO3MOMXHOCTH MEXKBEIOMCTBEHHBIE 3aMPOCHI
HaIMpaBJISIFOTCS HA OYMaX>XKHOM HOCHUTEIE.

3.3.4. Kputepuili NpUHATHS PEIICHUA Ui HAMpPaBJICHUS MEXBEIOMCTBEHHOTO
3ampoca:

- OTCYTCTBHE  JIOKYMCHTOB,  HEOOXOJAMMBIX Uil  TPEIOCTABIICHUSA
roCyAapCTBEHHON YCIYTH, YKa3aHHBIX B MOJAMYyHKTe 2.6.2. myHKTa 2.6. HACTOAIIETO
PernamenTa, KOTOpbIE 3as8BUTENb BIPABE MPEAOCTABUThL MO COOCTBECHHOW WHUIIMATHUBE,
a TAK)KE HAJIMUUME HEOOXOJMMOCTH 3aMpoca Y WHbBIX 3aWHTEPECOBAHHBIX OPraHOB, a
TaKXE€ JIPyTMX OpPraHOB TOCYJAApCTBEHHOM BJIACTH  CBEACHUHW B  TMOPAIKE
MEKBEIOMCTBEHHOTO HWH(POPMAITMOHHOTO B3aWMMOJICHCTBHS, B CIIydae €CJIM OIICHKA
KQueCcTBAa OKa3aHWsS OOIIECTBEHHO MOJIE3HOM YCIYIM OCYIIECTBJACTCS HECKOJbKUMHU
3aMHTEPECOBAHHBIMHU OPraHaAMHU.

3.3.5. Pe3yapTaroM aAMUHUCTPATUBHOW MPOLEAYPHl ABJSETCA MOJYUYCHUE
3ampantuBaeMbIX JOKYMEHTOB U (W) HHOpMAITHH.

CriocoboMm ¢ukcanmu pe3ysibTara BHITIOJIHCHHUS aMUHUCTPATUBHON MPOTICAYPHI
ABJISIETCA PETUCTPALUA TOJYYEHHBIX B PAMKaX MEXBEIOMCTBCHHOTO B3aUMOACHCTBHS
JOKYMEHTOB | (W11 ) HH(OPMAIIMH B CHCTEME TOKyMeHTo0O0poTa MuHuCTEPCTRA.

3.3.6. B coorBerctBuu ¢ llpaBunamMu NOpUHATHA PEIICHHUS O TMPU3HAHUU
COIMAJIbHO  OPUEHTUPOBAHHOW  HEKOMMEPUECKOW  OpraHu3alvu  WCIOJHUTEIEM
OOIIIECTBEHHO TOJIE3HBIX YCIYT, YTBEPKACHHBIMH TMOCTaHOBJICHUEM [IpaBUTENHCTBA
Poccuiickoii ®enepauuun ot 26.01.2017 Ne 89 «O peectpe HEKOMMEPUECKUX
OpraHu3aliid - UCMOJHUTENEH OOIIECTBEHHO TMOJIE3HBIX YCIyTr» (C MOCIEAYIOIUMHU
W3MEHECHUSIMHU) CPOK OTBETA HA MEKBEJAOMCTBEHHBIN 3aMPOC HE MOXKET MPEBbIIATH 15
pabounx [AHEH €O JHA MOCTYIUIEHUS MEXBEJAOMCTBEHHOIO 3ampoca B OPraHsl,
YUaCTBYIOIIHUE B MPEAOCTABICHUN IOCY IAPCTBEHHOMN YCIIyTH.

3.4. IIpunsiTue pemeHns 0 BblAaue 3aKJII0UYEHHs JTH00
00 0TKa3e B BblIa4e 3aKJIHYEHUs



3.4.1. OcHoBaHuMeM nJid1 Hauajia AJMUHUCTPATUBHOW MPOUEAYPHI ABJISETCA
MOCTYIUICHUE 3afABJICHUS M JOKYMEHTOB, HEOOXOAUMBIX Uil MPEJOCTABICHUA
rOCYJIapCTBEHHOM  YCIyTH, CHEIUAJIUCTY, OTBETCTBEHHOMY 3a TMPEIOCTABJICHUE
rOCYyJJapCTBEHHOU YCIYTH.

34.2. B paMkax pacCMOTpEHMs 3adBJCHHS M TPHUJAraeMbiX K 3asBICHHIO
JOKYMEHTOB CHEIMAINCTOM, OTBETCTBEHHBIM 3a MPEAOCTABICHUE TOCYIAPCTBEHHOM
YCJIYTH, OCYLIECTBIISIETCSA NPOBEPKA HA MPEAMET HATUUUsA (OTCYTCTBUS) OCHOBAHHUM ISt
BbIJIAYU PE3YJIbTATA MPEAOCTABICHUS IrOCYJAPCTBEHHON YCIYTH.

CrenuanucT, OTBETCTBEHHBIN 32 MPEJOCTABJCHHUE IOCY IAPCTBEHHOMN YCIIyTH:

- MPOBEPAECT W PACCMATPUBACT 3aSABJICHUE WU JOKYMEHTbI, HEOOXOAUMBIE s
MPEIOCTABICHUS TOCYJapCTBCHHON YCIYTH - B TeueHHMEe 5 paboumx AHEH co JHA
PETUCTPALMKU 3aSBJICHUS U TIOJIYYEHHBIX (B TOM YHUCJIE B PAMKaX MEKBEAOMCTBEHHOTO
B3aUMO/JICHCTBUA) TOKYMEHTOB;

- TOTOBUT MU MPEJCTABJISAET HA MOANUCH PYKOBOJAUTEIO MUHUCTEPCTBA MPOCKT
3aKJIIOUCHHS WJIM MOTHUBHUPOBAHHOTO YBEJAOMJIEHUA 00 OTKA3€ B BBIAAUEC 3AKIHOUCHUSA -
HE To3aHee 3 pabouux JHEH N0 OKOHYAHWSA CPOKA, YCTAHOBJICHHOTO MJiA MPUHATUA
pPELICHUA O BbIJAU€ 3aKII0UCHHUS JIMO0 00 OTKA3€ B BbIAAUE 3AKIIIOUCHUA,

- odopmisieT  TOKYMEHTHI, SIBJISIFOIIUECS  PE3yJbTaTOM  TPEIOCTABICHUS
roCyJIapCTBEHHOM YCIIyTH, AJIA BbIJIAYU UX 3aSBUTEITIO.

3.4.3. 3akmodeHne TOTOBUTCA TI0 (popme, TPeayCMOTPEHHON TIpHIToKeHHEM No 2
Kk [lpaBmimam, yTBEpkKACHHBIM mnoOcTaHOBICHUEM [IpaBurenscTtBa Poccuiickoi
Oenepanuun ot 26.01.2017 Ne 89 «O peectpe HEKOMMEPYECKMX OpraHu3aiuil -
UCTIOJTHUTENEH OOIECTBEHHO MOJIE3HBIX YCIYT» (C MOCAEAYIOIUMHA U3MECHEHUSIMH ).

3.4.4. Kputepuii NpuUHATHSA PEUICHUA: HATUYUE WU OTCYTCTBUE OCHOBAHUN HJIst
OTKa3a B BbIJAUC 3aKIIOUYEHHUS, MPEAYCMOTPEHHBIX MNYHKTOM 2.8 HACTOAIIETO
Permamenra.

3.4.5. Pe3ynbTaT BBINOJTHEHUSA AIMUHUCTPATUBHON NPOLIETYPHI:

MOANMUCAHUE 3aKIIOUCHUS WIM MOTHBHUPOBAHHOIO YBEIOMJIEHHMA 00 OTKase B
BbIJIAYE 3aKIFOUCHHUS.

Criocobom (pukcaruu pe3ysbrara agMUHHACTPATHBHON TPOLEAYPHI SBISETCS
perucTpanusa MOJANUCAHHOTO 3aKIIIOYEHUA WM MOTUBUPOBAHHOTO YBEAOMJIEHUA 00
OTKa3€ B BbIJIAUE 3aKIFOUYEHHUS B CUCTEME TOKYMEHTOo000poTa MuHMCTEpPCTRA.

3.5. Boigaua pe3yJibTaTa npeaocTaBJIeHUst
roCyJ1apCTBEHHOI YCJIYTH 3asiBUTEJTI0

3.5.1. OcHoBanveM i Hayajia AJMUHUCTPATHUBHON MPOUEAYPHl SABIAIOTCSA
3apETUCTPUPOBAHHBIC  JTOKYMEHTBI, SBJISIONIMECS  PE3YJIbTATOM  TPEIOCTABICHUS
rOCYyJJapCTBEHHOU YCIYTH.

3.5.2. Cnenuanuct, OTBETCTBEHHBIM 3a TMPEIOCTABJICHUE TOCYAAPCTBEHHON
yCIIyTH, B TEUCHHWE OJHOTO pabodero JHA €O JHA TOAMUACAHUA JOKYMEHTOB,
ABJIAIOIIUXCS PE3YJIbTATOM TPETOCTABJICHHUS TOCYJAPCTBEHHOW YCIYTH, YBEAOMJISET
3asBUTENA MO TeeOHy WIA B AJICKTPOHHOH (hopMe O HEOOXOAUMOCTH TONYUCHUS
pe3yJibTaTa MPeAoCTaBICHHU TOCYAAPCTBEHHOW YCIyTH € YKa3aHUEM BPEMEHH M MecTa
MOJTyYEHUS.



3.5.3. CopnepxxaHve aJIMUHUCTPATUBHBIX JACHCTBUM, BXOJAIIMX B COCTaB
aIMUHUCTPATUBHOM MPOTICAYPHI:

BbIaua  JOKYMCHTOB, ABJIAIONIMXCA ~ PE3yJIbTaTOM MPEIOCTABIICHUS
rOCYyJJapCTBEHHOU YCIYTH.

3.5.4. MakcuMaJibHbI CPOK BBIMOJIHEHUA AIMUHHUCTPATUBHOW MPOLICAYPHl - B
TedeHue 3 pabounx MHEH CO AHS MOAMKMCAHUS TOKYMEHTOB, SIBIITIONTUXCS PE3YIHTAaTOM
MIPEAOCTABIICHUA TOCYAPCTBEHHOMW YCIYTH.

3.5.5. Kputepuéi mNOpUHATHSA PEUICHUA: 3aPETUCTPUPOBAHHBIE JIOKYMEHTHI,
ABJIAIOIITUECS PE3YJTHTATOM TIPEIOCTABICHUS TOCYAAPCTBEHHOM YCITyTH.

3.5.6. Cnocod ¢ukcammu pe3yibTaTa BBIIOJHCHUS aIMHUHHCTPATHBHOM

MPOLECAYPHI:
- B CJIy4ae BBIJAUH JIMYHO 3aBUTEIIO JOKYMEHTOB, SBJISIOIIUXCS PE3YJIbTATOM
NPEAOCTABJICHUS TOCYJAPCTBEHHOM YCIYTH, - OTMETKA O TMOJYYCHUH Ha KOMUH

3aKJIIOUCHHS (MOTUBUPOBAHHOTO YBEAOMIJICHUS 00 OTKA3€ B BbIAAUE 3aKITFOUEHUA );

- B CIy4ac HAMNPABJCHHS 3asABUTEIIO JOKYMEHTOB, ABJISIOIIMXCSA PE3YJIbTATOM
MPEIOCTABICHAS TOCYJAPCTBEHHOW YCJIYTH, IMOYTOM - TOJYUYEHUE YBEAOMIICHUS O
BPYUYCHHUH.

3.6. UcnipaBJieHue J0MYIEHHBIX OMEYATOK M OINHOOK B BbIJAHHBIX B
pe3yJbTaTe MpeaoCTaBJIeH sl YCJIYTU JOKYMEHTaX

3.6.1. OcHOBaHuMEM Ji1 Hauyajaa aIMUHUCTPATUBHON MPOLIEAYPHI MO UCITPABJICHHUIO
JIOTIYIIICHHBIX OMEUYaTOK W OMMOOK (Jajiee - TEeXHWUYECKas OMMOKa) B BHIAAHHBIX B
pe3ynbpTate TPEAOCTABICHWA TOCYNapCTBEHHOW YCIYTH JOKyMeHTax (mamee -
BBIJJAHHBIM ~ JIOKYMEHT) SABIIACTCS TOJMyueHWe MUWHHUCTEPCTBOM  3asABIICHUS 00
UCITPABJICHUN TEXHUYECKON OMMOKH, KOTOPOE TOMASTCS 3adBUTENIEM HEMTOCPEICTBECHHO
B MHUHUCTEPCTBO MO NOUTE, OO MO JESKTPOHHON MOYTE.

3.6.2. 3asaBieHue 00 UCHOPABICHUM TEXHUUECKON OIIMOKU PETUCTPUPYETCS
JOJHKHOCTHBIM JIUTIOM MHHHCTEPCTBA, OTBETCTBEHHBIM 32 TTPUEM JOKYMEHTOB.

3.6.3. JIOMKHOCTHOE JIUI0, OTBETCTBEHHOE 3a MPEAOCTABJIECHUE TOCYAAPCTBEHHON
YCIIyTH, TIPOBEPSET TOCTYIUBINEE 3asgBJICHUEC OO0 MCTIPABIICHUH TEXHUYECKON OMUOKA
Ha TIPEMET HAJTUIHS TEXHHUECKOW OMMOKHN B BBIJJAHHOM JIOKYMEHTE.

3.6.4. KputepreMm NpUHATHS PEIISHUS MO MCIPABICHUIO TEXHUUYECKOW OIIMOKHA B
BBIJJAHHOM JIOKYMEHTE SIBJIICTCA HAJTMUIKE ONCYATKA U (MITH) OTITAOKH.

3.6.5. B cnyuae HamMuus TEXHUUYECKON OIIMOKKM B BBIJIAHHOM JOKYMEHTE
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a MPEAOCTaBJIEHWE TOCYNAapCTBEHHOW YCIyTH,
YCTPaHSIET TEXHUYECKYIO OIMMOKY IyTeM TMOATOTOBKA HOBOTO (MCIPaBICHHOTO)
JIOKYMEHTA.

3.6.6. B cnmyyae OTCYTCTBHMS TEXHHUECKOW OIMUOKKA B BBIJAHHOM JOKYMEHTE
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a MPEAOCTaBJIEHWE TOCYNAapCTBEHHOW YCIyTH,
TOTOBUT YBEIOMJICHHE 00 OTCYTCTBHAM TEXHUUYECKOH OMMOKH B BBIIAHHOM B PE3yJIbTaTe
MPEAOCTABIICHUs TOCYJAPCTBEHHOW YCIyTH AOKYMEHTE (Jajee — YBEIOMIJICHHE 00
OTCYTCTBUH TEXHHUECKOM OIIMOKH ).

3.6.7. JIOMKHOCTHOE JIUI0, OTBETCTBEHHOE 3a MPEAOCTABIECHUE TOCYAAPCTBEHHON
yCIIyTH, TIepenaeT TMOATOTOBIICHHBIA HOBBIM (WCIPABICHHBINH) JOKYMEHT JIM0O



YBEJOMJICHHE Ha TOAMKCH JOJDKHOCTHOMY JUIy MWHHCTEPCTBA, YIMOJIHOMOYCHHOMY
MOAMHUCHIBATH TAHHBIE JOKYMEHTHI, KOTOPBIA B CBOIO OUEPEAb MX MOAMUCHIBACT.

3.6.8. JIoMKHOCTHOE U0, OTBETCTBEHHOE 3a MPEAOCTABJIECHUE TOCYAAPCTBEHHON
YCIIyTH, PETUCTPUPYET TOAMUCAHHBIC TOATOTOBJICHHBIA HOBBIM (MCIIPABICHHBIN )
JOKYMEHT b0 yBemoOMJICHHE 00 OTCYTCTBHH TEXHUYECKOW OMMOKH W BBIIACT
(HaTpaBJIAET) 3aABUTEIIO CIIOCOOOM, YKa3aHHBIM B 3a4BJICHUH.

3.6.9. MakcumanabHbli CPOK BBIMOJIHEHUSA JCHCTBHUA TIO  UCHPABJICHUIO
TEXHUYECKON OIMMOKKA B BBIJIAHHOM JOKYMEHTE JTMOO TMOATOTOBKH YyBEAOMIICHUA 00
OTCYTCTBHM TEXHUYECKON OMMOKN HE MOXXET TPEBHINNIATH MATH padounx JHEH C JaThl
pETHCTpANX 3asBJICHUS 00 NCIPABICHUH TEXHUUECKON OmMUOKN B MUHUCTEPCTBE.

3.6.10. Pe3ynbTaTtoM  BBIMOJHECHUS  AJAMUHUCTPATUBHOW  MOpOUEIypbl MO
UCITPABJICHUIO TEXHUYECKOW ONMTMOKH B BHIJJAHHOM JTOKYMEHTE SBJISCTCA:

a) B CIydae HAIAYUSA TEXHUYECKOH OMMOKM B BBIJIAHHOM JIOKyMEHTE —
3aKITIOYeHHE MO0 MOTHUBUPOBAHHOE YBEAOMIICHHE 00 OTKA3€ B BhLAAUEC 3AKITFOUCHUS;

6) B ciydae OTCYTCTBHS TEXHMUYECKOW OIMMOKW B BBIJAHHOM B pE3yjIbTaTe
MPEAOCTABIICHUS TOCYJAPCTBEHHON YCIYyTH NOKYMEHTE - YBEAOMIICHHE 00 OTCYTCTBUH
TEXHUUYECKOU OIIMOKH.

3.6.11. Croco6 dukcanmm pe3ynbTaTa MO HUTOraM PacCMOTPEHHS 3asBJICHHS 00
WCTIPABJICHUN TEXHWYECKOW OMUOKA B BBIJAAHHOM B PE3yJbTaTe MPEIOCTABICHUS
roCyJapCTBEHHON YCIIYTH TOKYMEHTE:

- B Cllyda€ BBIJIAUW JIMYHO 3ASBUTEIIO JOKYMEHTOB, SBIIAIONIMXCS PE3yJIHTaTOM
BHITIOJTHCHHSI aMHUHUCTPATHBHOW TPOLEAYPHl - OTMETKA O TOJYyYECHWHW Ha KOMWH
3aKITIOYCHUST (MOTHBUPOBAHHOTO YBEIOMIJICHHUSI 00 OTKa3€ B BBIJAUE 3AKITIOUCHUS) TN
YBEJIOMJICHHS 00 OTCYTCTBUU TEXHUUECKOUN OIIMOKU;

- B Cjy4yae HAMpAaBIICHHUS 3aABUTEII0 JOKYMEHTOB, SBIIAIONIMXCA PE3YJIbTaTOM
MPEAOCTABIICHUS TOCYJAPCTBEHHON YCIIyTH, TOYTOW - TIOMYyYCHHWE YBEAOMJICHUSA O
BPYUYCHHH.

4. ®opMbl KOHTPOJIS 32 TIPeAoCTaBJIEHHEM
roCyJapCTBEHHOH yCJIyI'U

4.1. Tekylmuii KOHTPOJIb MPEIOCTABJICHHS TOCYJAPCTBEHHOM YCIYTH OCYIIECTBIACT
MunucTp (3aMmectuTeNb MUHUCTPA).

Tekyuui KOHTPOJIb OCYIIECTBISAETCS MYTEM MPOBEACHUS MPOBEPOK COOIOACHUS U
WCMOJIHEHUA  CHEUHAJIMCTAMH  CTPYKTYPHOrO  moApasfaeieHuss  MHHUCTEpCTBA
HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoi ®denepanum, IlenseHckon obnacty,
MOJIOKEHUN Hactosmero Permamenra. [IpoBepka Takke MPOBOJUTCSA MO KOHKPETHOMY
00paIleHUIO 3aABUTEA.

[leppoaAMYHOCTE  OCYIIECTBICHHUS  TEKYLIEr0  KOHTPOJA  YCTAHABJIMBACTCSA
MuHHCTpOM.

4.2. TlpoBepkn MOMHOTH MU KAY€CTBA MPEAOCTABJICHUSA TOCYAAPCTBEHHON YCIyrd
BKJTIOUAIOT B ce0d TpoBeAeHHUE MPOBEPOK O(GOPMIICHUS ITOKYMEHTOB, BBISBJICHUE W
YCTPAaHEHWE  HAPYWIEHWH MNPH  MPEAOCTABJICHHM  TOCYJAPCTBEHHOW  YCIYTH,
PacCMOTPEHUE, MPUHATHE PEIICHUI U MOATOTOBKY OTBETOB HA OOpaIlleHUs 3asdBUTENCH,
coaepKalye kanoObl Ha pelIeHus, IeHCTBUA (0e31eCTBUE) JOKHOCTHBIX JIMII.



[TeproanyHOCT, MOPOBEACHUSA TPOBEPOK MOMKET HOCHUTH IUJIAHOBBIH XapakTep
(OCYIIECTBIATHCS HA OCHOBAHWM TOJIOBBIX TJIAHOB padOThl) U BHEMJIAHOBBIN XapakTep
(MO KOHKPETHOMY OOPAILCHUIO 3asIBUTEIIA).

[TpoBepkr MOJHOTHI W KAuecTBA NPENOCTABJIICHUSA TOCYJAPCTBEHHON YCIyTH
OCYILECTBJISIOTCS HA OCHOBAHUHU MPUKa30B MUHUCTEPCTRA.

[To pe3ynbraTaMm KOHTPOJIA B CJIy4ya€ BBISIBJICHUS HAPYUICHUH TMOJIOKEHUH
HacTodAllero PermaMeHTa, WHBIX HOPMATHUBHBIX TPaBOBbIX akTOB Poccuiickoii
denepanuu  OCYILIECTBIISIETCA MPUBJICYEHUE BUHOBHBIX JIMIl K OTBETCTBEHHOCTU B
COOTBETCTBHHM C 3aKOHOIATENILCTBOM Poccuiickoit denepanmn.

4.3. JIOJKHOCTHBIE JIMIA, YYACTBYIOIIME B MPEAOCTABJICHUU TOCYIAPCTBEHHOM
YCIIYTHM, HECYT TMEPCOHAJBHYIO OTBETCTBEHHOCTh 3a TMOJIHOTY M KAueCTBO
MPEIOCTABJCHUA TOCYJAPCTBCHHOM YCIIyTH, 3a COOIOJICHUE U UCTIOJTHEHUE TTOJIOKEHUM
HacTodAllero PermaMeHTa U MHBIX HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAKOIINX
TpeOOBAHUS K MPEJOCTABICHHUIO TOCYJAPCTBEHHOM YCIYTH.

[TepcoHanbHas  OTBETCTBEHHOCTh  JIOJDKHOCTHBIX — JIMI, YYaCTBYIOIIHUX B
MPEJOCTABJCHUNA TOCYJAPCTBEHHOM YCJIYrH, YCTAHABIMBACTCS B MX JOJKHOCTHBIX
perjiaMeHTax B COOTBETCTBMM C TPEOOBAHUAMHU 3aKOHOJATEIBHBIX W  HHBIX
HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoin denepanuu.

4.4. KoHTpOJb 3a MPENOCTABIICHUEM TOCYJAPCTBEHHON YCIYTH JOJKHOCTHBIMU
JuuaMu  MUHHCTEPCTBA MOXKET OCYIIECTBJIATHCS CO  CTOPOHBI TPAXIAH, UX
00bEeIMHEHUH W OpraHu3alluii MyTeM HampaBJeHUs B apec MUHUCTEPCTBRA:

1) coobmieHuit 0 HApYIIEHWH 3aKOHOB W HWHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
HEJOCTaTKaX B padoTe JOJLKHOCTHBIX JiMl MUWHUCTEPCTBA, OTBETCTBEHHBIX 34
BBITIOJTHEHUE  OTJEIbHBIX  AJAMUHUCTPATUBHBIX  MPOLEAYP, MPEIYCMOTPEHHBIX
HacTosAmmMM PerimamMeHnToM;

2) xamob mo (akTtam HApyHICHUS MOJDKHOCTHBIMH JUIIaMH MUHHCTEpCTBA TIPaB,
cBO0O/ WJIK 3aKOHHBIX UHTEPECOB FPaXkJaH.

5. JlocyneoHb1il (BHECYAe0HbIIT) MOPSAIOK 005KAT0BAHUS PeleHi
U aeiicTBuii (0e3aeiicTBHUsI) opraHa, npeaoCcTaBJIsIIOIIEro
roCyIapCTBEHHYIO YCJIYTY, a TAKKE UX JOKHOCTHBIX JIHIL

5.1. 3auHTepecoBaHHbIE JIMIIAa BIpPaBE MOAATh >XAIO0y Ha pelleHue U (WIK)
nevcteue (0e3AeHCTBUE), MPUHATHIE U OCYILIECTBIISIEMbIE B XOJA€ MPEAOCTABICHUA
rOCYyJJapCTBEHHOU YCIYTH.

5.2. XKanoba Ha pemeHua U jachcTBHA (0e37eHCTBUE) JOJHKHOCTHBIX JIWIL
MuHUCTEPCTBA, €r0 TOCYAAPCTBEHHBIX TPAXKIAHCKUMX CIYXKAIUX TMOJACTCA B
MuHHCTEPCTBO.

Kanoba nHa pemenus u gaeictBua (Oe3xerictBue) MwuHHCTpa moAaeTCa B
[TpaButenscTBO IleH3eHckoil oOmacTu W paccMmarpuBaerca Bune-ryOepHaropom
ITenzenckoit obnactu, IIpeacenarenem IlpaButenbcTBa [leH3eHckor 001acTH, IEPBBHIM
samectuteneMm llpeacenarens IIpaButenscrBa IleH3eHCKOM 007acTH, 3aMECTUTEISIMU
IIpencenatena IlpaButenbctBa  IleHzeHckoit  obGmacTh B COOTBETCTBHH  C
pacrpeneaeHueM 00A3aHHOCTEH.

5.3. UndopmupoBanue 3asBUTECH O MOPAAKE MOJAYN U PACCMOTPEHUS KaTOObI
o0ecrieunBaeTCd TMOCPEACTBOM pasMeieHrus wuHdopMmanuu Ha WHGOPMAITMOHHOM



CTeHJIC B MECTaX MPEIOCTABJICHHS TOCYJAPCTBEHHOW yCIyTH, HA OQHUITMATLHOM CaiTe
MunuctepcTBa, Ha EqunoM nopraiie, PernonaibHOM mopTase.

VYkazanHas wHpOpMAIUa TakKe MOXET ObITh COOOITICHA 3asABUTEINIO B YCTHOW W
(W) B TUCBMEHHOM (hOpMe, B TOM YKCJIEC TTIOCPEICTBOM SJICKTPOHHOMN TTOYTHI.

5.4. Tlopsamok mocyaeOHoro (BHeCyAaeOHOro) o0XajaoBaHHUsA PEIICHUH W JACHCTBUH
(Oe3neiCcTBUS) WCIIOMHUTEIBHBIX OPraHoB TOCYAapCTBEHHOW BiacTtu IleH3eHckon
o0acTu (OpraHoB MECTHOTO CaMOYMPaBJICHMS), a TaKKe HMX JOJKHOCTHBIX JIHII,
rOCYJJapCTBEHHBIX  (MYHHUIIMOAIbHBIX)  CIyXaluX, PaOOTHUKOB  PEryJUpyeTCA
CJIEAYIOIIMMU HOPMATUBHBIMU MTPABOBBIMU AKTAMM:

- ®epepanbubiii  3akoH ot 27.07.2010 Ne 210-®3 «O0 opranuzaiuu
MIPEAOCTABIICHUS TOCYAAPCTBEHHBIX W MYHHIMMAIBHBIX YCIYT» (C TOCICTYIOTTUMH
U3MEHECHUSAMHU) (TEKCT AOKyMEHTa omyOinkoBaH B «(CoOpaHuUM 3aKOHOJATEIhCTBA
Poccuiickoii ®enepanmum», 2010, Ne 31, cr. 4179);

- noctanoBnenue [IpaButenscTBa Poccuiickoit ®@eaepanu ot 20.11.2012 Ne 1198
«O denepanbHOl TOCYIAPCTBECHHOW HWHMOPMAIMOHHOM CHCTEME, OO0CCIeUHBarOIICH
npoiiecc  gocyaeOHoro (BHecyAeOHOro) o0O0XajoBaHWSA PEIICHWHM ©  JACHCTBUH
(Oe3neicTBUS),  COBEPIICHHBIX  TNPHU  MPEJOCTABJICHUM  TOCYJAPCTBEHHBIX U
MYHULMOAIbHBIX YCIYr» (C MOCICAYIOIMUMH U3MEHEHUAMH) (TEKCT JOKYMEHTA
onyonukoBan B «CoOpanum 3akoHojarenbcTBa Poccniickoit @enepanuun», 26.11.2012,
Ne 48, ct. 6706);

- noctanoBnenue IlpasutenncTBa Ilenzenckoi obaactu ot 09.04.2018 Ne 212-nll
«O0 yrBepxaeHun [lopanka nmogaun U pacCMOTPEHHUS KAJIO0 HA PEIICHUA U JEeHCTBUSA
(Oe3neicTBUE) WCIOTHUTEIBHBIX OPraHoB TOCYJAPCTBEHHOM BJIACTH  (OpraHoB
MECTHOT'O CaMOYIIPaBJICHUS MyHUIIUNANbHBIX oOpazoanmii) [lenzenckoit 061acTu U ux
JOJKHOCTHBIX JIHII, TOCYJJAPCTBEHHBIX TPAXKAAHCKUAX (MYHUIMMAJIbHBIX) CIIyXKalUX H
MopsAAKa MOAQUM W PACCMOTPEHMS KajioO0 Ha pelieHua u JehctBusa (Oe3aeicTBUE)
MHOTO(YHKIIMOHATbHBIX TIEHTPOB [leH3enckoit obmacthi W wWx pabOTHUKOB TpH
MPEIOCTABJCHUN TOCYJAPCTBEHHBIX YCIYT» (C MOCICAYIOIIMMHU U3MECHEHUSAMHU) (TEKCT
NOoKyMeHTa onyOnukoBaH B «lIeH3eHCkuX ryOepHCkuX BeaoMocTax», 18.04.2018, Ne
26, cT. 6).



Ipunoxxerne Ne 1

K AIMHUHHCTPATHBHOMY PETIAMCHTY IPEIOCTABICHHUSI

Mun#CTEpCTBOM KYIBTYPHI U Typu3Ma | leH3eHCKo#H o0nacTu

rocyaapcTBeHHOH yemyru «OIeHka KauecTBa OKa3aHs OOLMECTBEHHO MOJIE3HBIX YCIYT COLMATBHO
OPHUEHTHPOBAHHBIMI HEKOMMEPUIESCKUMHE OPTaHU3AIMAMI>»

B MunuctepctBo KyJIbTyphl U Typu3Mma [leH3eHckol obnactu

(mosHOC W (B CAyYac, CCITM UMECTCS) COKPALICHHOC HANMCHOBAHIC

OPTaHH3aLMH - 3AIBUTENS, B TOM YHCIC (PHPMEHHOC HAUMCHOBAHUC)

OI'PH

(OCHOBHO¥ rOCYAapCTBEHHBIHN PETHCTPALMOHHBIN HOMEP 3aSBUTEI)
HNHH

(MoeHTU(UKALIMOHHEI HOMEP HAJIOTOIUIATEIbINUKA 3asIBUTEILS)

(agpec mMecra HaxoxacHUA, TeaedoH (daxc),

aapec ANMCKTPOHHOM HNOYTH U MHBIC KOHTAKTHI 3asIBUTCIIS)

3asBieHUE
O BBIJIAUE 3aKIIFOUECHUA O COOTBETCTBMH KAUECTBA OKA3bIBAEMBIX
COLMATIBHO OPUEHTUPOBAHHOW HEKOMMEPUYECKONU OpraHu3aluen
OOIIECTBEHHO TOJIE3HBIX YCIYT YCTAHOBJICHHBIM KPUTEPUAM

[Ipomry Bac BbLOaTh 3aKJIIOYEHUE O COOTBETCTBMM KAaue€CTBA OKA3bIBAEMBIX
COLMAJIbHO OPMEHTUPOBAHHON HEKOMMEPUYECKOW OpraHu3aluei

(HanMeHOBaHNE CONMATBHO OPUEHTHPOBAHHON HEKOMMEPUECKON OPraHM3arinm)
OOIIECTBEHHO TOJIE3HBIX YCIYT

(HaMMEHOBAHKE OOIICCTBEHHO MOJIC3HOH YCIyTH (YCIIyT)
KPUTEPHUAM OLIEHKHU KaueCTBA OKa3aHUs OOIIECTBEHHO MOJIE3HBIX YCIYT, YTBEPKICHHBIM
nocranoByicHreM [IpaButenscTtBa Poccuiickoit ®enepanmu ot 27.10.2016 Ne 1096,
PacCMOTPEB NPEACTABIICHHBIE TOKYMEHTHI.

[TonTrBepkaaem, 4TO COUMAIIBHO OPUECHTUPOBAHHAS HEKOMMEPUYECKAs OpraHu3anus
HE SBJISETCS HEKOMMEPUECKOW OpraHu3anueii, BRIOHSIONIEH (PYHKITHH HHOCTPAHHOTO
areHTa, M Ha MOPOTSHKEHUM OJHOr0 roja # 00Jiee OKa3bIBACT BBINICHA3BAHHYIO
OOIIIECTBEHHO TMOJIE3HYIO YCIYTy, COOTBETCTBYIOIIYIO KPUTEPHUSAM OLICHKHA KauyecTBa
OKa3aHud OOIIECTBEHHO TIOJIE3HBIX  YCIAYT, YTBEPXKJICHHBIM TMOCTAHOBJICHUEM
[TpaButensctBa  Poccuiickoi Oenepaimn oT 27.10.2016 No 1096:




(TTOATBEPKICHUE COOTBETCTBHA OOINECTBCHHO HOJIEC3HOH YCIYTH YCTAHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIME aKTaMH
Poccwuiickoit ®enepanun TpCOOBAHAAM K €¢ COACPKAHMIO (00BEM, CPOKH, KAYCCTBO MPCIOCTABICHHA);

(HOZ[TBGp)KZ[CHI/IC HAJTAIHA Y JTHL, HCIOCPCACTBCHHO SaZ[CfICTBOBaHHLIX B HCIIOJTHCHHUH 06H.[6CTBCHHO MOJIC3HOK yciayru (B
TOM YHCJIC pa60THI/II(OB HCKOMMep‘ICCKOﬁ OPraHu3aliy - HCIIOTHUTEIL 06H.[6CTBCHHO TIOJIC3HBIX YCIYT H pa60THI/II(OB,
TIPUBJICUCHHBIX IO JOTOBOPAM IPa’KAAHCKO-TPABOBOTO XapakTepa), HeoOX0uMoil KBarn(puKauuH (B TOM YHCIIC
mpo(hCCCHOHATHFHOTO 00PA30BAHHUSA, OMBITA PA0OTHI B COOTBCTCTBYHOIICH c(pepe), TOCTATOUHOCTD KOJHYCCTBA TAKHX JIHIT)

(TIOATBCPKICHUC Y IOBICTBOPCHHOCTH MOJIYYATCICH OOIMCCTBCHHO MOJIC3HBIX YCIYT KAUYCCTBOM MX OKA3aHUSA - OTCYTCTBHUC
’kano0 Ha aeicTBHA (0C3ICHCTBIC) U (WIH) PCIICHHA HCKOMMCPUCCKOM OPTaHU3AINH, CBA3AHHBIC C OKA3AHHUCM CHO
00INECTBEHHO TIOJIC3HBIX YCIYT, MPH3HAHHBIX 000CHOBAHHBIMH CYJ0OM, OpraHaMH rOCYJapCTBEHHOTO KOHTPOJIA (Hax30pa) u
MYHI/II.[I/IHaJ'ILHOI‘O HHZ[SOpa, HHBIMH OpI‘aHaMI/I B COOTBCTCTBHH C UX I(OMHGTGHI.[I/IG?I B TCUCHHUC ABYX JICT, HpeZ[H.IeCTBYIOH.[I/IX
BBIJAYC 3aKITFOUCHHS )

(TTOATBEPKACHUE OTKPHITOCTH H JOCTYITHOCTH HH(POPMAIIMY O HEKOMMEPUECKOH OPTaHN3aIHH)

(TIOATBCPKICHUE OTCYTCTBHA COMUANBHO OPHCHTUPOBAHHOIN HCKOMMCEPUCCKOH OPTaHH3AINH B PECCTPES HEAOOPOCOBSCTHBIX
TIOCTABIIMHKOB IO PE3YIbTATAM OKA3aHWA YCIYTH B PaAMKaX HCIIOJHCHUA KOHTPAKTOB, 3AKTIOUCHHBIX B COOTBCTCTBHH C
OcnepambHBIM 3aK0HOM 0T 5 anpend 2013 1. Ne 44-03 «O KOHTPAKTHOIH CHCTEME B c(pepe 3aKyIOK TOBAPOB, PadoT, yCIyT
LA obecreUcHus TOCYZAPCTBCHHBIX H MYHUIIHIIAJIBHBIX HYKI» B TCUCHUC ABYX JICT, NPCAIICCTBYOIIHUX BbIIAYC
3AKTFOUCHUS )

Wuag unpopmanms <1>

(O BKJIIOUCHUHU OpraHusaniy B pCCCTP NMOCTaBIIUKOB COLMUAIBHBIX YVCIIYT 11O COOTBCTCTByIOH.[Cﬁ
OOIIECTBCHHO MOJIC3HOH ycmyre)

[Tpunaracmeie AOKYMEHTHI (JOJKHBI OBITh 3aBEPEHBI MOAMUCHIO PYKOBOAMTEI 3ASMBHTCIS U CKPEILICHBI
MevaThio (TPY HATHIHH):

JOCTOBCPHOCTE M MOTHOTY CBCACHHH, COACPKAIMIXCS B HACTOAIICM 3aIBJICHUH U MPHUIATacMbIX K HCMY
JOKYMCHTaX, MOATBCPKIALO.



OO0 OTBETCTBCHHOCTH 3a MPCAOCTABJACHHUC HCIOJHBIX WM HEAOCTOBCPHBIX CBEACHHM M JOKYMCHTOB
MpeayTPEKIACH.

(JloibkHOCTE) (ITogmuce) (Pacuruposka)

«_» 20__ 1.
M.IL (npn Hanwamm)

<1> Ecam opra#mzamys BKIIOUCHA B PEECTP TMOCTABIIMKOB COIHANBHBIX VCIAYT IO COOTBCTCTBYIOIICH
OOIIICCTBCHHO TMOJIC3HOW YCAYre, NPSACTABICHHE JOMOJHUTCIBHBIX JOKYMCHTOB, OOOCHOBBIBAOLIHX
COOTBCTCTBUC OKA3BIBACMBIX OPTAHMU3AIUCH VCIYT VCTAHOBJIICHHBIM KPUTCPHSIM OICHKH KAucCTBA OKA3aHUS
OOILICCTBEHHO MOJIC3HBIX YCIYT, HE TPEOYETCS.



ITpunoxxenne Ne 2

K AIMHUHHCTPATHBHOMY PETIAMCHTY IPEIOCTABICHHUSI

Mun#CTEpCTBOM KYIBTYPHI U Typu3Ma | leH3eHCKo#H o0nacTu

rocyaapcTBeHHOH yemyru «OIeHka KauecTBa OKa3aHs OOLMECTBEHHO MOJIE3HBIX YCIYT COLMATBHO
OPHUEHTHPOBAHHBIMI HEKOMMEPUIESCKUMHE OPTaHU3AIMAMI>»

KYPHAJL
PETHCTPALIH 3aIBJICHHSA O BBIAAYE 3aIBUTEIIO 3aKITIOUCHH O COOTBETCTBHH KaueCTBA OKAa3bIBAEMBIX
COLIMAIBHO OPUCHTHPOBAHHON HEKOMMEPUESCKON OpraHn3alie 0OIECTBEHHO MOIC3HBIX YCIIYT
YCTAaHOBJICHHBIM KPUTCPUAM U NPCACTABIICHHBIX TOKYMCHTOB

Ne Hara mpuema 3asBIcHUA ©.N.0. zagBurens Axpec 3agBuTEINS IlepeuecHn
/i HOPUHSITHIX
JOKYMCHTOB
1 2 3 4 5




