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IMPABUTEJLBCTBO POCTOBCKOU OBJACTH
IMOCTAHOBJIEHUE

ot 11.05.2021 Ne 361

r. PocToB-na-/lony

O BHEeCeHVH U3MEHEH Ui

B nocraHojicHue IlpaBurtenbcTBa
PocToBcKkoii 001acTi o1 16.12.2019 Ne 932

B nensx npuBeaeHHMs HOPMATUBHOIO TMPABOBOTO akra IlpaBurennbcrBa
PoctoBckoit 00acTM B COOTBETCTBHE C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
[IpaBuTenbcTBO POCTOBCKOI 001aCTH MOCTAHOBJI S € T:

I.Buectu B  mocraHoBicHue IlpaButenbctBa  PocroBckoit — obmacTtu
ot 16.12.2019 Ne 932 «0O06 yrBepxkncuuu Ilopsnka ouenku IIpaBuTenbcTBOM
PocToBckoli 00nacTu kauecTBa OKa3zaHUs OOIIECTBEHHO MOJIE3HBIX YCIYT M BbLIAYU
3aKJIEOYEHUS] O COOTBETCTBUM KAYECTBA OKA3bIBAEMBIX COLMAIBHO OPUEHTUPOBAHHOU
HEKOMMEPYECKON oOpranusanueil OOLIECTBEHHO IMOJIE3HBIX YCIYr YCTaHOBJIEHHBIM
KPUTEPHUAM» U3MEHEHUS COTIACHO MPUIOKECHHUIO.

2. Hacrositiiee mOCTaHOBJICHUE BCTYIACT B CHIIY CO JHS €r0 O(HIMAIBLHOTO
OMyOIMKOBAHUS.

3. KOHTpOosb 3a BBIIOJIHEHHMEM HACTOAILIEIO IIOCTAHOBJICHUS BO3JIOXKHTh
Ha niepBoro 3amectutess I'yoepuaTopa PoctoBckoil oonactu ['ycbkoBa U.A.

I'ybepnarop

PocrtoBckoit obnactu B.1O. I'onybeB

ynesTauEoHaIre | 28

\  ofecnesennn /)

ITocTaHOBNECHUE BHOCHUT
VIIPaBICHUE COLUAIBHO-
MOJIUTUYECKUX KOMMYHHKALIUI
[IpaBuTenbcTBa PocToBCKOM 0OnacTu
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[Ipunmoxenne
K IIOCTAaHOBJICHUIO
IIpaBurenscTBa

PocroBckoit oonactu
or 11.05.2021 Ne 361

N3MEHEHNWA,
BHOCHMBIC B IOCTaHOBJICHKE [IpaBuTenbcTBa
PoctoBckoit o6mactu ot 16.12.2019 Ne 932 «O06 yTBepx)ACHUN
[Topsiaka ouenku IpaButenbcTBoM PocToBCKO#M 007acTH KauecTBa OKa3aHHUs
0OIIECTBEHHO TIOJIE3HBIX YCIYT M BBIIAYH 3aKITFOUEHUS O COOTBETCTBUN
KAa4eCTBa OKa3bIBAEMBIX COLMAIIBHO OPUEHTUPOBAHHON HEKOMMEPYECKON
opraHuzanuen oOIECTBEHHO MOJE3HBIX YCIYT YCTAHOBIECHHBIM KPUTEPUSM)

B npunoxenun:

1. IIyHKT | U3J710KUATH B peTaKIUU:

«]1. Hactogmmuii Iopsnox OIpPEAECIACT MEXaHU3M OCYLLECTBJICHUSA
[TpaBuTenscTBOM POCTOBCKOI 00IaCTH OLIEHKM KadecTBa OKa3aHUA OOILECTBEHHO
NOJIE3HBIX YCIYT M BBIJAYM 3AKJIOUEHHUS O COOTBETCTBHUM KayeCTBA OKA3bIBAEMbIX
COLIMAILHO OPHCHTUPOBAHHOM HCKOMMEPUYCCKOW OpraHu3alue OOIICCTBCHHO
MOJIC3HBIX YCIYT KPUTCPUSIM OIICHKH KauecTBa OKa3aHUsl OOIICCTBCHHO MOJIC3HBIX
YCIyT, YTBEPKACHHBIM NOCTaHOBICHUEM lIpaButensctBa Poccuiickonn denepanuum
ot 27.10.2016 No 1096 «OO0 yTBEep>,ACHUU TEPCUHS OOLICCTBCHHO MOJIC3HBIX YCIYyT
U KPUTEPUEB OLICHKH KauecTBa UX OKa3aHHs» (Janee COOTBETCTBEHHO — 3aK/IIOUEHHUE,
KPUTEPUH).

ITpaBuTenscTBO PocTOBCKOM 00MAaCTH  OCYIICCTBIACT OIICHKY KadecTBa
OKa3aHUsI CICAYIOMIMNX OOIICCTBCHHO MOJIC3HBIX YCIIYT:

BOBJICUCHHC  HECOBCPIICHHOJCTHMX, YYUTHIBACMBIX  00pa3oBaTCIbHBIMU
OpraHv3alusaAMH, TMOAPA3JACIACHUSIMU [0 JCJIaM HECOBEPILICHHOJICTHUX OPraHoOB
BHYTPEHHUX J€JI, B COUHAIIBHO 3HAYUMYIO ACSTEIbHOCTb;

ycnyru B cepe AOMONHUTEIBHOTO 00pa30BaHUSI COTPYAHUKOB U JTIOOPOBOJIBLIEB
COLIMAJIBHO OPUEHTUPOBAHHBIX HEKOMMEPUECKUX OpraHu3auuii (B TOM 4YuUCIe
MPOBEACHUE KOHCYJIbTATUBHBIX U MPOCBETUTCIBCKUX MEPOIIPUATHI ), HAIIPABICHHOTO
Ha MOBBIIICHUE KAUYeCTBA NMPEIOCTABICHUS YCIYyT TAKUMH OPraHU3aLMsIMH;

IIPOU3BOICTBO U PACIIPOCTPAHEHUE TEJICTIPOTPaAMM;

IIPOU3BOJICTBO U PACIPOCTPAHEHHUE PATHOIIPOTPAMM;

COJICHCTBHE B MPEAOCTABIECHNU OECIIATHON IOPUAUYECKON TOMOIH. Y.

2. ITyHKT 4 U37105KUTh B PEIAKIIHU:

«4. 3asBIICHHE PETHCTPHPYETCA B JACHb €ro MOCTyIIeHHA B [IpaBUTENBCTBO
PocToBckoll o6mactu u HampaBigeTcs IS PACCMOTPCHHUSL C YYCTOM KOMIICTCHIIUH,
yCTaHOBJIEHHOHM nocTaHoBjeHrueM [lpaBurenbctBa PocroBeckoii obnactu ot 10.06.2019
Ne 404 «O6 ompeneneHuy OpPraHoB UCIOJHUTENbHOU BiacT PocTtoBckoil obnactu
[0 OCYILIECTBJICHUIO OILIEHKM KayecTBa OKa3aHUs OOIIECTBEHHO IMOJE€3HBbIX YCIyr
COLIMATTBHO OPHUEHTHPOBAHHOM HEKOMMEPYECKOW OpraHu3alren», B CIECAYIOIINE
CTPYKTYpHBIe TToapa3aenenus [IpaBurenscTBa PocToBCKOM 00MacTH:
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OTJAEN MO JieJlaM HECOBEPUICHHOJICTHUX W 3aliMTe MX npaB IIpaBurenbcTBa
PocToBckoil ob6mactu — 0O OOIIECTBEHHO MOJE3HBIM YCIyraM II0 BOBJICYEHUIO
HECOBEPIIIEHHOJIETHUX,  YYUTHIBAEMBIX  OOpa30BaTEIbHBIMM  OpPTaHU3ALMIMU,
noApa3feIeHUsIMA 110 JIeJlaM HECOBEPILICHHOJETHUX OpPraHOB BHYTPEHHHX [,
B COLIMAJIbHO 3HAYUMYIO JCSITEINBHOCTH;

YOpaBICHUE COLMAIBHO-TIOJIUTUYECKUX KoMMyHUKauii [IpaBurenbcTBa
PoctoBckoii oOnact — 10 OOIICCTBEHHO TMOJE3HBIM yciayramMm B cdepe
JOTOJIHUTENIBHOIO  00pa3oBaHUsl COTPYAHHKOB UK JOOpPOBOJIBLIEB COLIMAJIBHO
OPUEHTUPOBAHHBIX HEKOMMEPUECKHWX OpraHu3alui (B TOM UHCIIE TPOBEACHUE
KOHCYJIBTATUBHBIX W TPOCBETUTEICKUX  MEPONPUITHI),  HAIpPaBICHHOTO
Ha MOBBINICHUE KAUeCTBa MPEIOCTABICHHS YCIYyT TAKUMUA OPTaHU3aLUSIMU;

yOpaBjicHue HHpOpMaMoHHOW monuTuku [IpaBuTtensctBa  PocToBCKOM
0011acTH — IO OOIIIECTBEHHO MOJIC3HBIM YCIYTaM IO MPOU3BOACTBY M PaCIpPOCTPAHCHUIO
TEJIEPOrpaMM, 10 IPOU3BOJACTBY U PACHPOCTPAHEHHUIO PAAUOIIPOrPAMM.

mpaBoBoe ympaBiieHne 1pu ['yoepHarope PocroBckoit oOmactn —
1o OOIIECTBEHHBIM TIOJIE3HBIM yCAyraM II0 COACHCTBUIO B TIPEIOCTABICHUHN
OccIUTaTHOM IOPUINYCCKON TTOMOIITH. .

3. IloamyHkT 8.1 MyHKTA 8 U3JIOKUTH B pEAAKIIAN:

«8.1. CtpykrypHOe moapaszneicHue llpaButenbctBa PocToBcKkoit oOmactu,
yKa3aHHoe B IyHKTe 4 Hacrosmero [lopsaka:

paccMaTpUBaeT MOJIaHHOE 3asIBJICHHE;

TOTOBUT MPOCKT 3aK/IOUCHUSA 1o (popme, PUBEACHHON B mpuiokeHUN Ne 2
K [IpaBunam TIpUHATHA pELICHHS O TPU3HAHUM COLUAIBHO OPUCHTHPOBAHHOM
HCKOMMEPUYCCKOM OpraHu3allid MCIOTHUTCICM OOIICCTBCHHO TOJC3HBIX YCIYT,
YTBEPKIACHHBIM  noctaHoBieHueM IIpaButenbcTtBa  Poccuiickon  depepanuum
oT 26.01.2017 Ne 89, n mpeacraBisieT €ro s NOAMUCAHUS TIEPBOMY 3aMECTHUTENIO
I'y6epHaTopa PocToBcKOil 00JacTH, K KOMIIETEHIIMH KOTOPOTO B COOTBETCTBUU
C pacIpeeiCHUEM 00s3aHHOCTEH OTHECCHBI BOMPOCH! PETHOHAIBHOM, MYHUIIATIATBHOM
U HUHQOPMAIMOHHOW TOJUTHKH, COLHUATBHO-TIOJUTHUYCCKUX KOMMYHHKAIIUH,
00pa3oBaHus, KyJbTYphl (Jajce — YIIOJTHOMOYCHHOE JOIKHOCTHOC JIUIIO);

B CIy4ac HAMYMA OCHOBAHHMU JJI OTKa3a B BbIAAUE 3aKIIOUYCHUS TOTOBHT
OPOEKT YBEOOMJIEHHA 00 OTKa3e B BblJaue 3aKIO4eHus no (OpMe COrJIacHO
npwioxkennto Ne 2 k Hacroswmemy llopsnaky u mpencraBiseT ero Ha MNOANKMCH
YIOJIHOMOYEHHOMY JTOJKHOCTHOMY JIHITY.».

4. ITpunoxenne Ne 1 k Ilopsaky ouenku IlpasurensctBom PocroBckon
o06JacTu KayecTBa OKa3aHUs OOMICCTBEHHO TOJC3HBIX YCIYT M BBIIAUU 3aKIIOUCHUS
O COOTBETCTBMM  KA4yeCTBA  OKa3bIBAEMBIX  COLHMAIBHO  OPUEHTHPOBAHHOMH
HCKOMMCPYECKOM opraHuzanueii OOLICCTBCHHO TMOJIC3HBIX YCIYT YCTAHOBJICHHBIM
KPUTEPUAM U3JI0KHUTh B CIEAYIOLIEH pelaKuuu:
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«IIpunoxenne Ne 1
K llopsanky ounenku IIpaBurenscTBOM
PocToBcko# 001acTH KavecTBa OKa3aHUS
0OTIECTBEHHO TOJIE3HBIX YCIYT ¥ BBIJIaUU
3aKJIIOUCHHUSA O COOTBCTCTBUHM KaUeCTBA
OKa3bIBAEMBIX COIUAIBHO OPUCHTUPOBAHHOM
HCKOMMEPUECKON opraHn3amueii 001mecTBEHHO

MOJIE3HBIX YCIYT YCTAHOBJIEHHBIM KPUTEPUAM

IIpaBuTenbcTBO PocToBCcKOM 001acTu

(noanoe nanMmenoBanue 3agasutens, OI'PH)

(agpec MeCTOHAXOXKIeHUs, Tene(oH, aapec AMEKTPOHHOMN MOYTHI

U UHBIC PCKBU3UTHI, ITO3BOJIAOIIHUC OCYIICCTBIIATH

B3aUMOJIEHCTBUE C 3aBUTENIEM)

3ASBJIEHUE
O BbLJIa4Y€ 3aKIIOYCHHS O COOTBETCTBUM KayeCTBa
OKa3bIBAEMBIX COLIMAIBHO OPUEHTUPOBAHHON HEKOMMEPUYECKOU
opraHu3anyeit 00IIECTBEHHO MOJIE3HBIX YCIYT YCTAHOBICHHBIM KPUTCPHAM

B coorBerctBum ¢ ®enepanbHbiM  3ak0HOM  OT 12.01.1996  No 7-@3
«O HEKOMMEPYECKHUX OpraHU3alMAX» MPOILY BbLIATH 3aKIOYEHUE O COOTBETCTBUHU
KauecTBa  OKa3blBAEMbIX  COLIMAJIIBHO  OPUEHTUPOBAHHOM  HEKOMMEPYECKOM
OpraHv3anuen

(manmenosanue oprannzanuu (OI'PH, UHH, anpec mecta naxoxaenus)
(mamee — OpraHuzaiusi) OOILICCTBCHHO TMOJE3HBIX YCIYT KpPUTCPHUSM KadecTBa
OKa3aHMsi OOINECTBEHHO IOJIE3HBIX YCIYr, YTBEPKICHHbIM IOCTAaHOBICHUEM
[TpaButenscTBa Poccuiickoit ®enepauuu ot 27.10.2016 Ne 1096 «O6 yTBepxaAeHUU
nepeuHs  OOIICCTBCHHO TIOJIC3HBIX  YCAYT UM KPUTCPHUCB OILCHKH  KadecTBa
UX OKA3aHUS».
Opranuzanus

(sABIISI€TCSI/HE SABIIACTCS)
opraHu3allie, 0Ka3blBalolIei 0JJHy OOIIECTBEHHO MOJIE3HYIO YCIYTY Ha TEPPUTOPUU
Oonee mMoOMOBUHBI CyOBeKTOB Poccuiickoir @Dexepaumu u (WIU) T[OIYYUBILIEH
(pUHAHCOBYIO TOJACPKKY 3a CUCT CPCACTB (peaepaibHOro OIOKETa B CBS3H
C OKa3aHWEM CI0 OOIIICCTBCHHO MOJIC3HON YCITYTH.
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Ceaenus 06 00IIECTBEHHO MOJIE3HBIX YCIyrax, OKasblBaeMbiX OpraHuzanueit
(Hy»HO€ MOJYCPKHYTh):

BOBJICUCHHC  HCCOBCPIICHHOJCTHHX, YUYHUTHIBACMBIX  0Opa3oBaTCIbHBIMU
OpraHu3anusaMH, NOAPA3ACICHUAMH 10 [€JaM HECOBEPILICHHOJIECTHUX OPraHOB
BHYTPEHHUX JIEN, B COUMAIIBHO 3HAYUMYIO AEATEIBHOCTS;

YCIyTH B cpepe TOMONHUTEILHOTO 00pa3oBaHusl COTPYIHUKOB M TOOPOBOJIBIICE
COIIMATbHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHMX OpraHusanuii (B TOM 4YHCIe
POBEAEHNE KOHCYJIBTATUBHBIX U MMPOCBETUTEIBCKUX MEPOTIPUSTHIN ), HATIPABICHHOTO
HA MOBBIIICHUE KAYECTBA MPEAOCTABICHUSA YCIYT TAKUMHU OPTaHU3ALUAMU;

IIPOU3BOICTBO U PACIIPOCTPAHEHUE TEJICTIPOTPaAMM;

IIPOU3BOACTBO U PACIPOCTPAHEHUE PATUOIIPOIPAMM;

COJICUCTBHE B MPEAOCTABICHUN OCCIUIATHON IOPUANYCCKON TOMOIIIH.

IloaTBepxaacM, uyto OpraHuzanus HE  SABISIETCS  HEKOMMEPYECKOM
OopraHu3aIren, BBITTOIHSIIONEH (QYHKIIMM WHOCTPAHHOTO areHTa, W Ha MPOTSHKEHUN
OIHOTO Tola M Oojee OKa3bIBaCT HA3BAaHHBIC OOIICCTBCHHO TIOJIC3HBIC YCIYTH,
COOTBETCTBYIOLIKE KPUTEPHSIM OIEHKH KaueCTBa OKa3aHUs OOIIECTBEHHO IMOJIE3HBIX
YCIyT, YTBEPKACHHBIM TOCTaHOBIICHUEM lIpaButenscTtBa Poccuiickon denepanuum
ot 27.10.2016 Ne 1096.

O60CHOBaHUE COOTBETCTBUSI OKA3bIBACMBIX 3aSBUTCICM YCIYT YCTAHOBJICHHBIM
KPUTEPUSM OLIEHKH Ka4eCTBa OKa3aHHA OOILECTBEHHO MOJIE3HBIX YCIIYT:

(moaTBEpKIEHNUE COOTBETCTBUSI OOIIECTBEHHO TOJIC3HON yCIyTH
YCTaHOBJIIEHHBIM HOPMAaTUBHBIMH MPAaBOBBIMH akTaMu Poccniickon Penepanuun
TpebOBaHUAM K €€ coAepKAHUIO (0OBEM, CPOKH, KA4ECTBO MPEIOCTABIICHHS)

(moATBEepKICHUE HATTMYIMS Y JIHII, HETOCPE/ICTBEHHO 3a/ICHCTBOBAHHBIX
B UCTIOJTHEHUU OOMIECTBEHHO IMOIE3HOH YCIyTH (B TOM Yucie paboTHUKOB OpraHu3anum
¥ pabOTHUKOB, MPUBJICYEHHBIX IO TOTOBOPAM TPa)K TaHCKO-TIPABOBOTO XapaKTepa),
HeoOxoanMol KBasnuKaIuu (B TOM 4rciie IpodeccnoHaIbHOTO 00pa3oBanus, OIbITa
paboThl B COOTBETCTBYIOLIEH chepe), J0CTATOUHOCTh KOIMYECTBA TAKUX JIUIL)

(monTBEpKIEHHUE YIOBIETBOPEHHOCTH MOMyYaTeNell 0OIECTBEHHO MONE3HbIX YCIYyT Ka4eCTBOM
WX OKa3zaHus (OTCYTCTBHE Kanob Ha aercTBus (Oe3neiictsue) u (ninu) pemenus Oprannsann,
CBSI3aHHBIC C OKa3aHUEM €0 OOIIECTBEHHO MOJIC3HBIX YCIYT, MPU3HAHHBIX 000CHOBAHHBIMH CYIOM,
OpraHaM¥ TOCYAapCTBEHHOTO KOHTPOIS (Haa30pa) i MyHHIUITATHHOTO KOHTPOJIS,, HHBIMHA OpTraHAMH
B COOTBETCTBHH C WX KOMIICTCHITHEH, B TCUCHHUE 2 JICT, IPSAIISCTBYIONTNX BBIIaYe 3aKITFOUCHUS )

(moaTBepKIeHNE OTKPBITOCTH W AOCTYITHOCTH MH(OPMAIIH 0 HEKOMMEPUECKONW OpraHn3aIlin )
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3aKII04YCHHE MPOIY (HYKHOC MOAUYCPKHYTh):
BbLAATh JINYHO
HaIIpaBUTh TIO aJlpecy

(ykazaTh ajgpec)
HallpaBHUTH 110 aApCCy C-)JIeKTpOHHOﬁ TIOYTHI

(ykazathb azipec)

[Ipunoxxenus (B ciy4yae NPUIOKEHHS TOKYMEHTOB):

J1OJKHOCTS JIATIA,
MMEIOIIETo TTpaBo 0e3 TOBEPEHHOCTH
JIEUCTBOBATh OT UMeHU OpraHuzanuu

(moamucs)

[larta
M.II. (mpu HATWYMH )».

HavanpHuk ynpasienus
TOKYMEHTAallMOHHOTO 00eCTIeueHNs
[IpaBurenbcTBa PocTOBCKOI 00MacTn
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