MUHVCTEPCTBO COLIMAJILHOM 3AIIUTDI

CAXAJIMHCKOM OBJIACTU
IIPUKA3
or 17 mona 2018 roma  Ne 88-H

‘1. IOxH0-Caxanuack’

O BHECEHHH M3MEHEHHIl B HEeKOTOpPbIe aAMHHACTPATHBHDIE PErIaMeHThbl MO
NpeI0CTABJEHHIO FTOCYAAPCTBEHHBIX YCJIyT

B uensx mNpUBEJCHUS HOPMATUBHBIX INPABOBBIX AKTOB MHHHMCTEPCTBA
couranpHON 3amurel CaXaJMHCKOM O6NacTH B COOTBETCTBHE C TpPeOOBaHMAMM
IeHCTBYIOIIEro 3aKOHOAATEIECTBA NPM KA3BIBA b :

1. BHeCTH M3MEHEHME B a/IMMHICTPATUBHbLH PETJIaMeHT 110 TIPEIOCTABJIEHHUIO
rocymapcTBeHHoi ycmyrn «lIpemocraBieHne rpaxaaHaM, OTHOCSIIMMCS K
KaTErOpHH JETH BOHHBI, KOMIICHCALMH YaCTH pach,uoa Ha NpHOOpeTeH e Iy TeBKH
B CaHATOPHO-KYyPOPTHBIE M HHBIE Je4eOHO-pOQHIaKTHIECKHE OpraHHU3aluH,
pacronoxeHHble Ha TeppuTopur Poccuiickoil ®enepanum», yTBEPKICHHbIHA
IPUKa30M MHHHCTEPCTBA COLMANbHON 3amuThl CaxamMHCKOM 061acTd  OT
14.12.2016 Ne 79-H (¢ yueToM U3MEHEHHM, BHECEHHBIX MIPHKa3aMu MUHHUCTEPCTBA
cormanbHoi 3amuTs! Caxanuuckoit o6mactu ot 06.04.2017 Ne 52-g, or 25.07.2017
Ne 100-1, 0720.12.2017 Ne i69¥H), ClIeAyIOLIKE U3MEHEHNUS !

1.1. AG3aipl IATHAOIATHIM - ABaAuareiii mymkra 1.3.10 mogmpaszena 1.3.
pazzena 1 U3MOXKUTH B CIEAYIOLIEH PeAaKIIMH:

«Ha Egunom nop're‘me' TOCYAapCTBEHHBIX ¥ MYHHIMIIAIBHBIX YCIYT
((byHKuﬁﬁ) 1 TOpTale TOCYJApPCTBEHHBIX M MyHHLMNANBHBIX yCIyr (dyHKImiA)

CaxaniHCKOM 061aCTH M pa3MelaeTcs clieyromnias HnHQopMaus:

3.11-102(n)( Bepcus)
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1)  wucuepnsiBarommit TICPEYCHL  NOKYMEHTOB, HEOOXOAMMBIX I
TMPCNIOCTABNCHUA  TOCYNapCTBEHHON ycmyrw, Tpe6oBaHms K obopmieHHIO
YKa3aHHBIX JOKYMEHTOB, a TaKXe MepeyueHsb AOKYMEHTOB, KOTOpBIE 3asBHUTEID
BIPaBe NPE/ICTABUTB 110 COOCTBEHHOM HHUIMATHBE;

2) kpyr .3aHBI/ITeJIeI\/'I;

3) cpok npenocrasnenns TOCY IapCTBEHHOH yCIIyIH;

4) pesymbTar mpemocTaBieHHs TOCYAapCTBEHHOH  yCIyTH, HOPSALOK
OpEACTaBICHMs] JTOKYMEHT4, SBJIAIONIEr0OCs PE3yIpTaTOM NpenoCTaBIeHHUs
TOCYAapCTBEHHOH yCIyry;

5) pasmep rocymapcteeHHOl TOIITHHEL, B3UMAaeMOH C 3asBHTENs IpU
IPCAOCTaBNEHUH TOCY JAPCTBEHHOM yCITyTH; |

6) HcuepNBIBAIOLTHET IEpeYeHb OCHOBAHMIA AL IPUOCTAHOBIICHHUS MIIH OTKAa3a
B IPEIOCTaBIEHUY [OCY IapCTBEHHOM yCITyru;

7) o IpaBe 3asBUTENS HA RocynebHoe (BHecynebHOE) 063KanoBaHMe JNEeHACTBUM
(Ge3neiicTBus) u pemenuii, IPUHATEHIX (OCYINECTBIAEMEIX) B XO/1€ IPEeIOCTaBIEHUS
TOCYIapCTBEHHOHN yCIIyTH;

8) bopmbI 3asBIeHMI (YBemomnenuii, coobmenuii), HCIIONb3YEMBIE [IPU
IPEAOCTABIEHNH IOCY IaPCTBEHHOM yCITyTH.

Hudopmanus na Eaunom IIOpTaJie TOCYNApCTBEHHBIX U MY HHLMIIATEHEIX
ycayr (dyHkuuit) u moprane TOCYAAapCTBCHHBIX H MYHHLMIAIbHBIX YCIyr
(pynxumit) Caxammbckoii ofmactu o IIOPSAKE M CpOKaxX IpeNoCTABIICHUS
TOCYTapCTBEHHOH YCIIyrM Ha OCHOBaHHHM CBE/ICHUH, COZEPXAIMXCS B peecTpe
TOCYAAapCTBCHHBIX M  MYHHUMITAIBHBIX  YCIyT (bynkuuit), npemocrasmsercs -
3asaBUTENIO OecIlIaTHO.

Hoctyn k wundopmammu o CPOKaX H  MHOpSAKe NPEeAOCTaBIECHHS
TOCYNapCTBEHHOH YCIYTH OCYIUECTBISETCS 6e3 BHITOMHEHHS 3agBUTENIEM KAKHX-
6o TpeGoBanuit, B TOM uncie Ge3 UCTIOIE30BaHHs IPOTPAMMHOTO ObecreyeHus,
YCTaHOBKa KOTOpOIo Ha Texnﬁqecxne CPCACTBA 3asBHTENA TpeOyeT 3aKIOYeHHS

JULCH3UOHHOIO HJIH HWHOIrO COIJIalliICHUs C IIpaBOO6J'IaI[aTCJIeM IIpOrpaMMHOT0
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obecniedenns, MpexyCMaTPUBAIOMIErO. - Bsnmamle - TUIATBl, PETUCTPALUIO HIH
ABTOPH3ALUIO 3aSBUTEIS, HIIH IPEIOCTABIEHHE HM [IEPCOHANBHBIX JAHHBIX.»,

1.2. B paznene 2:

a) mozpaszen 2.6. JOMOJHUTH IyHKTOM 2.6.5. cnez:[yk)mero COZICpXaHUs:

«2.6.5. Ilpu npenocraBieHUU rocyzfapCTBeHHLIx YCIYr B 3JIEKTPOHHOI
dopme ¢ ucnonp3oBaHreM EnpHOro nopraia rocy JapCTBEHHBIX M MyHHUUHIIAIBHBIX
yeiayr (GyHKuMif) M moprana IOCYHapCTBEHHBIX H MYHHIHUIAIBHBIX YCIIyT
(bynxumit) CaxanuHCKOM 0671aCTH He ,uonyckaerc_x:

- OTKa3bIBaTh B IIpHEMeE 3ampoca ¥ HUHBIX HOKYMEHTOB, HEOOXOIUMBIX AJIS
IpeAoCTaBiIeHNs TOCYAapCTBEHHON YCIIYTH, a TakXKe OTKAa3bIBATh B IPEAOCTaBICHUH
roCyapCTBEHHOH yCIyTH, B-CIydae eClH 3anpoc U AOKYMEHTEI, HeoGX0uMbIe 1A
‘TIPEIOCTaBJIEHUSI TOCYJAapCTBEHHOM YCIyrd, IIOAaHBI B COOTBETCTBUHU C
HHpopMalelt 0 cpokax W INOpsKe NMpefOCTaBIeHUS TOCYNAapCTBEHHOH YCIIyrH,
omry6nrkoBaHHOU Ha EqUHOM nopTase rocyAapCTBEHHBIX H MyHHLUITAIBHBIX YCIYT
(byBKIMiT) ¥ mOpTaie TOCYNapCTBEHHBIX M MyﬁHuHHaJILHHx yeayr (byHKIHi)
CaxaJHHCKOI 001acTH;

- TpeboBaTh IIpU OCYLIECTBIEHHWH 3allCU Ha IIpUeM B OpraH,
MpeI0CTaBISIOLLIHI FOCY JaPCTBEHHYIO YCIYTY, HIIM MHOTO(YHKIMOHABHBIH LEHTP
OT 3asBUTENS COBEPIIECHUS MHBIX NEHCTBHI, KpOMe IPOXOXKIASHUS UaeHTHOUKAUN
M ayTeHTH(QHKAIMK B COOTBETCTBHH C HOPMATHBHBIMH IIPABOBEIMHM aKTaMH
Poccuiickoit ®Depepanuu, yka3zaHud Ledd IpHeMa, a TaKkKe INPeNOCTaBIeHHUs
CBeIEHH, HEOOXOMUMBIX IS pacyeTa IUTEIIFHOCTH BpPEMEHHOIO PIHTepBaJIa;
KOTOPBIN HEOOXOAUMO 3a0pOHUPOBATH AJIS IPHEMA;

- Tpe6oBaTh OT 3asBUTENA IPECTABIEHHs JOKYMEHTOB, IIOXTBEPKIAIOIIHX
BHECEHUE 3asBUTEJIEM IUIATHI 32 IIPEJOCTaBIEHUE rOCY AapCTBEHHON YCIyTH»; |

6) moxpasnen 2.8. U3NOKHUTD B CEAYIOLIEH peNAKLUH:

«2.8. McyepnplBalolliuil iepeyeHb OCHOBaHUM 7151 IPUOCTAaHOBIICHUS
IPEJOCTaBIIEHUs TOCYJapCTBEHHOM yCIyTH UM OTKa3a B IPEOCTaBICHUU
rOCyZJapCTBEHHOH YCIyTH
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OcHoBaHumeM 1 oTkaza B IIPEAOCTaBICHHH TI'OCYIapCTBEHHOM YCIyTH
SIBTISIIOTCSL:

- HCTIDEICTABIICHUE MITH HETIOJIHOE IIPEICTABIEHHE 3asBUTEeM JIOKYMEHTOB,
YCTaHOBIEHHBIX MyHKTOM 2.6.1 nompasnena 2.6 pasgena 2 HaCTOSIIEro
aIMMHHCTPATHBHOI'O PEriaMeHTa;

- I0JIyIeHHE KOMITEHCALUH B TEKYILEM MATUIETHEM IIEpHOJIE;

- OTcyTCTBI/Ie TIpaBa Ha NIPENOCTABNEHHE KOMIICHCALIIH.

OcHoBanms w11 mpuEocTamoBIeHHs NPENOCTaBIeHHUs TOCYapCTBEHHOM
YCIYTH OTCYTCTBYIOT.».

B) mogpaszen 2.13 [onoauuts IyHKTOM 2.13.4. cnenyromero COlepXKAHUS;

«2.13.4. TTokazarenu AOCTYIHOCTH U Ka4€CTBa rOCYAaPCTBEHHbIX YCIyT nipu
MIPEIOCTABIICHNH B JIEKTPOHHOM BHJIE:

- BOSMOXHOCTb TONy4YeHHS HHMOPMauuu o IOpSIKE M CpOKax
TIPENIOCTABIICHUS YCITYTH C MCIIONB30BaHHeM Equnoro HopTasna rocy AapCTBEHHBIX
MYHMIMNANBHEIX  yenyr  (QyHKnmit) [I0pTana rocyJapCTBEHHBIX ¥
MYyHHUIUIAIBHBIX YCIIyT (q)ym{unﬁ) Caxamunckoii o6macry;

- BO3MOXHOCTb 3aIMCH HAa NPHUEM B Yupexnenue nus nogaun 3anpoca o
IIPEOCTABICHUH rOCYAapCTBEHHOIH yCIyru IIOCPEIACTBOM [opraa |
T'OCYyTapCTBEHHBIX M MYHHLIMIIAIBEHBIX yeayr (bynkumit) Caxanuackoi obnacry;

] BOSMOXHOCTb HalPaBIEHHUS B 3JIEKTPOHHOM dopme, xanob6er Ha pelIenus u
RercTBus MuHHCTepCTBa MM YupexeHus, N0mKHOCTHOTO nuna MusucTepcTBa
U YUpexaeHus.»;

1.3. ITompasnen 3.3. pasznena 3 U3N0XHTEL B CIEAYIOIIEN pPEeaKIIiu;

«3.3. Tlopsimox ocymecTenenus & JNEKTPOHHOH (opMme, B TOM uncie, ¢
HCIOJIb30BaHHEM PErHOHANBHOM TOCY NapCTBEHHOM HH(OPMaLMOHHOM CHCTeMB]
«Ilopran rocynapcreHHLIX 1 MYHULUNIATIBHBIX yenyr (¢dyHkuumit) CaxaauHckoit
00JIaCTH», B COOTBETCTBHH C HOPMaTUBHEIMU akTamMu Poccuiickoli ®enepamu,
HOPMaTHBHBEIMU akTaMH CaxaIMHCKOM 061acTH aIMUHUCTPATHBHBIX IPOLENYD

3.3.1. 3anuce Ha npuem B Yupexaenue s nogayn 3ampoca o
TIPCAOCTABICHUH TOCY IapCTBEHHOM YCIyTH



B nensax npenocrasnenns rocynapCTBeHHOﬁ YCIIYTH OCYIIECTBISIETCS PUEM
3asBUTEJIEH 110 NpeIBAPUTEILHOM 3aITHCH.
- 3amuch Ha TpHEM TIPOBOAHMTCS IOCPEACTBOM IIOPTAia rOCYlapCTBEHHBIX U
MYHULUNIATBHBIX YCiIyT (QyHKIuit) CaxantuHcKoil 061acTy.
3asIBUTENIO PEIOCTaBIISETCS BO3MOXKHOCTB 3aMHCH B JTFOGBIE cBOOOAHBIE A1
ffpueMa NaTy ¥ BPEMs B NpEJENaX YCTaHOBJEHHOTO B YupexaeHHH rpaduka

IIpHEMAa 3asiBUTETICH.

3.3.2. ®opmupoBaHe 3anpoca O MPeNOCTABICHUH rOCYJTapCTBEHHOU YCIyTH

DopMHpOBaHHe 3aIPOCa O NMPEAOCTABIEHMH TOCYLAPCTBEHHOM YCIyTH Ha
EnuHoM noprane rocyJapCTBEHHBIX M MyHHIMIATBHEIX youyr (byHkumit) u
IOpTaNe rocyAapCTBEHHBIX M MYHUIMNANBHBIX ycuyr ((yuxumii) Caxammackoit

obiactu He OCYIICCTBIISETCA.

3.3.3. IIpuem u perucrpanus Yupexnenuem 3anpoca ¥ HHBIX TOKYMEHTOB,
HEOOXOIMMBIX IS [IPeOCTABIIEHHUS TOCY JapCTBEHHOM ycuyru

IlpueM u perucTpauys YupexaeHueM 3ampoca M HHBIX JOKYMEHTOB,
HEOOXOUMBIX JUIS MPENOCTABICHHS rocyzxapCTBeHHoﬁ YCIIyTH C HUCIIONb30BaHUEM
EnuHoro moprana rocymapcTBEHHBIX M MYHULMMATBHBIX yciayr (yukuuit) u
[opTaia roCyapCTBEHHbIX M MyHHIMIAIBHBIX Yoryr (dymxmuit) CaxaaaHcKoit
00J1aCTH He OCYIIECTBIAETCS. "

3.3.4. Omnara rocynapcTBEHHOI! TOMUTHHBI 33 NIpenOCTaBJICHHE
TOCYJapCTBEHHOM YCIIyTH M yIUIaTa MHBIX IUIAaTeXeil, B3UMaeMbIX B COOTBETCTBHU
C 3aKoHoAaTenscTBOM Poccuiickoit Denepanuu

l'ocynapcTeenHas MOLUIMHA U HHEIE IUIATE)KH, B3MMAaeMble B COOTBETCTBHH C
3aKOHOIaTEeILCTBOM Poccuiickoii Deneparum, 3a NpenoCTaBICHUE

roCyJapCTBEHHOM YCJIYTH He B3UMAIOTCA.

3.3.5. Ilonygenue pesysbTara NpesOCTABICHHS FOCY AAPCTBEHHOM YCIIyTH
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Pe3ynbTaT MPeROCTaBIECHHS FOCYNAapCTBEHHOH YCIYI'd C HMCIOJIb30BaHHEM
EAMHOTO IIOpTala TOCY[JapCTBEHHBIX WM MYHHIMNANBHBIX ycuyr ((QyHkuui) u
IopTana roCyIapCTBEHHBIX M MYHHIHNANBHBIX ycuyr ((ynxnui) CaxanuHckoi

00J1acTH HE IIPEeIOCTaBIISETCS.
3.3.6. Ilomyuenue cBeJicHUM O XOJi€ BBITOJIHEHMA 3aIpoca

ITonydyeHnne CBeleHWH O XOJe BBIINONHEHHs 3alpoca C HMCHOJNL30BAHMEM
EfuHoro moprana rocyJapcTBEHHBIX M MYHUIMIAIBHBIX YCIyr (QyHKuui) u
HOpTajia TOCYAAPCTBEHHBIX W MYHMIMIAIBHBIX ycayr (pyHximit) CaxaauHCKOM

00J1acTH He OCYIIECTBIIACTCA.

3.3.7. OcymiecTBIEeHNE OLIEHKH KauyecTBa NIPEAOCTaBICHUs OCY JapCTBEHHOM
YCIIYTH C UCIIONB30BaHUEM NIOPTaa rocy JapCTBEHHBIX M MyHHLIUIANBHBIX YCIYT
(bysxkiuit) Caxanunckoit obmactu

3agBuTeNsIM O00eCmeYUBaeTCsl BO3MOXHOCTh OLEHUTh JOCTYIIHOCTh U
Ka4decTBO TOCYJapPCTBEHHOM YCIYTH C MCIIONB30BAHUEM HIOPTaJa FOCYAapCTBEHHEIX
U MYHUIMIOATBHBIX ycnyr (¢yHkuui) CaxamgHCKoR o0051acTH, IpH YCIOBUH

BO3MOXXHOCTH TIPEIOCTaBJIeHHS FOCy AapCTBEHHON YCIyTH B 3JIEKTPOHHO# (opMme.

3.3.8. Jlocyne6Hoe (BHecyneOHOe) 00kalloBaHUE pelIeHU U JeHCTBUI
(6e3meticTBHs) MUHHCTEPCTBA UM Y UpEXIEHHMS, TOJDKHOCTHOTO JIMLA
MuHucTepcTBa WM YUpEXAEHUS B X0/I€ ITONy4YeHHs FOCYJapCTBEHHOM yCIyTrH

Hocynebnoe (BHecyneOHOe) oOXalmoBaHHWE pelieHWH U JedcTBuUi
(Oe3peiicTBug) MuHucTepcTBa WM YUPEXKACHHS, [JODKHOCTHOIO  JIMIA
MHHHCTepCTBa WK YUpexaeHus, OCYIECTBISAETCS B COOTBETCTBUU C PasfeiioM 5
HACTOSAIIETO aAMHUHUCTPATUBHOTO PErJIaMEHTa.».

1.4. Pazgen nAaTHIi H3JI0XKUTH B CIEAYIOIEH peaKIyu:

«Pa3nen 5. locyneOHbiii (BHeCyaeOHBbII) NOPAAOK 005KaJI0BAHUS
pemienuii U aeiicTBuii (6e3gelicTBHSA) Oprana, NpeAoCTABJISIOLIETO
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rocyapcTBeHHYIO YCJIyry, MHOroGyHKIHOHAJbHOTO LEHTPA, OpraHu3aumii,
OCYUIECTBJISIIOIIHX (PYHKIHH MO NPeJOCTABICHHIO rOCYAaPCTBEHHBIX HIH
MYHHIHIAJIbHBIX YCJIYT, 2 TAKXKe HX A0JKHOCTHBIX JIHI, FOCYAaPCTBEHHbIX
CIIyXKaIUX, pA0OTHHKOB

5.1. Madopmarims ajis 3asIBUTENIS O ero Ipase [OJAATh Xkanoby Ha pelleHue H
neiicTBHE (0e30eHCTBYE) CIIENHATHUCTOB . YUpexAeHHs, MUHHCTEpPCTBa,
MHOrOQyHKIIMOHANBEHOTO IIEHTPa, OPraHu3aLHi, OCYLIECTBIMIOMMX QYHKIHH IO
IPEAOCTABIICHUIO TOCYAAPCTBEHHBIX UM MYHUIIMIANBHBIX YCIIYT, 4 TAKXKe UX
JOJDKHOCTHBIX JIML, FOCYAapCTBEHHBIX CIIyXKaIlUX, paOOTHUKOB HpH
IIPEOCTABIEHHH TOCY AAPCTBEHHOMR YCIIyT

5.1.1. 3asgBUTENH MOXET OOPATUTECS C >1<aJI660171, B TOM YHCJI€, B CJIELYFOIIHX
CIly4asx:

a) HapymIeHHe CpOKa pErHCIpallii 3ampoca O IpPeJOCTaBIeHHH
TOCYNapCTBEHHOM  yCIyrd, 3ampoca O  [OpPEAOCTAaBACHMH  HECKOJIBKHX
rOCYAapCTBEHHBIX YCIIYT;

0) HapylieHHe cpoka IpPENOCTaBIEHUs] TOCYylapCTBEHHON ycimyrd. B

yKa3aHHOM Ciy4ae JocynaeOHoe (BHecy,ueGHOe) obOxxaloBaHHWe 3asBUTENIEM
pelieHui v neucTBUi (6e3aeiCcTBI) MHOroQyHKIIMOHAIBHOTO LIEHTPa, pabOTHUKA
MHOTOQYHKIMOHAILHOTO ~ LEHTpa  BO3MOXHO B ClyYae, eCIH  Ha
MHOT'0QYHKIHOHATbHBIH ueﬁrp, pemeHus u geiictBus (6e3neficTBHE) KOTOPOTO
00XamyloTcs, BO3JNIOXKEHA (QYHKIHMA [0 MPEHOCTABIEHHIO COOTBETCTBYIOUIMX
"TOCYZApCTBEHHBIX YCIYT B IIOJITHOM 00BEME;
B) TpeOoBaHME Yy 3asBUTENs] [AOKYMEHTOB, He MpPeXyCMOTPEHHBIX
HOpPMaTMBHBIMK IIPaBOBBIMU akTamu Poccuiickoii ®enepauuu, HOpPMATHBHBIMH
NpaBoBBIMH aKTamMu CaxaluHCKON 06J1acTH TS IPeOCTaBIEHHS FOCYAAPCTBEHHOM
yCIyry;

I) OTKa3 B IIpHeMe JOKYMEHTOB, IIPeJOCTaB/IEHNe KOTOPHIX MPEAYCMOTPEHO
HOpPMAaTHBHBEIMH IpaBOBBIMH akTaMHu Poccuiickoit ®enpepaiyiv, HOpMaTHBHBEIMH
NpaBoBbIMH aKTaMy CaxaIMHCKON 061acTH IS IPEIOCTaBISHH FOCy 1apCTBEHHOM

'YCIIYTH, Y 3asIBUTENIS;
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J) OTKa3 B IPEAOCTaBICHUM TOCYJapCTBEHHOM YCIIYT'H, €CIH OCHOBAHHS
OTKa3za He IMPeAyCMOTpeHBl (efepalbHBIMA 3aKOHAMH M MPHHATEIMH B
COOTBETCTBMM C HMMM HMHBIMM HOPMAaTHMBHBIMH INPABOBBIMH aKTaMH Poccuiickoi
Qenepanyu, 3aKOHAMH M UHBIMH HOPMAaTUBHBIMH TPaBOBBIMH  aKTaMH
CaxanmuHckoi oOmactu. B ykaszaHHOM ciydae nocyneOHoe (BHecyneGHOE)
oOxanoBaHde  3ajgBUTeNleM  pelmleHud W JedictBuit  (Oe3melicTBHs)
MHOTO(YHKIMOHATEHOTO IIEHTPa, PaGOTHHKA MHOTO(YHKIHMOHAILHOTO IEHTpa
BO3MOXXHO B CJIy4ae, eClId Ha MHOTOQYHKIIMOHANBHBIA LIEHTP, PEIUEHMS U [eHCTBHS
(GesnelicTBrE) KOTOPOro 00XKaIyIOTCs, BO3IOXKeHA (BYHKIHS [0 IIPENOCTABICHUIO
COOTBETCTBYIOILMX IOCYAAPCTBEHHBIX YCIYT B IIOJTHOM 0OBEME;

e) 3aTpeGoBaHue C 3asBUTENA IIPH NIPEJOCTaBICHUH TOCY AaPCTBEHHO YCIIyTH
IUIAThI, HE MPEeIyCMOTPEHHOM HOPMATHBHBIMU IIPaBOBBIMH akTaMu Poccuitckoii
®enepauyu, HOpMaTUBHBIMH IIPaBOBBIMH akTaMu CaXaluHCKOH 06JIacTH;

K)  OTKa3  YupexpueHWs,  HODKHOCTHOIO  JMIA  YupexIeHus,
MHOTO(QyHKIMOHANIBHOrO IEHTpa, paGoTHHUKAa MHOrO(YHKIJMOHAIBHOTO LIeHTpa,
OpraHH3allii, OCYIIECTBIIOIMX GyHKIUH 10 IPEJOCTABIEHHIO FOCY AapCTBEHHBIX
WJIM MyHHLUINANbHBIX YCIYT, WIM MX PabOTHUKOB B HCIPABIEHHM AOMYLIEHHbBIX
MMM ONEYaTOK W OWMOOK B BHJAHHBIX B pe3ylbTaTeé IpPENOCTaBICHHUS
TOCYapCTBEHHOH YCIYTH NOKYMEHTaxX JH60 HapyIleHHe yCTAHOBIEHHOTO CPOKa
TaKuX HCOpaBleHHA. B  ykasamHom cmydae pocyneGHoe (BHecyneGHOE)
oOxayioBaHue 3adBUTEIEM  pelleHud u  JeicTBuil (6e3neiicTBus)
MHOrOQYHKIOHAIBHOTO IEHTPa, paGOTHHKA MHOTOGYHKIMOHAIBHOrO IEHTpa
BO3MOJKHO B CITy4ae, €CJIM Ha MHOTO()YHKIMOHAIBHBIHN LIEHTP, PELIEHHUS i JeHCTBAS
(GespelicTBHE) KOTOPOrO OGKAIYIOTCS, BO3IOXKEHA QYHKIIMS MO MPELOCTABIECHHIO
COOTBETCTBYIOIINX FOCYAAPCTBEHHBIX YCIYT B MMOJHOM 0OBEME;

3) HapylleHHWe CPOKa MM TNOPSAKA BBLJAYM JNOKyMEHTOB IIO PE3yNETATaM
IPENOCTaBACHUS FOCY JAPCTBEHHOM YCIIyTH;

M) [PHUOCTAHOBJEHHME IPEIOCTABICHUS T[OCYyIAPCTBEHHOH YCIYIH, eCiu
OCHOBAHHS [IPHOCTAHOBIICHHS HE TIpeAyCMOTpPEHB! (efiepalbHbBIMH 3aKOHAMH H

IIPHUHATEIMH B COOTBETCTBHH C HUMH HHBIMHU HOPMAaTHUBHBIMH IIPaBOBBIMH aKTaMU
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Poccuiickoit @enepanuy, 3aKOHaMH U HHEIMH HOPMaTHBHBIMHU npaBdabIMn aKTaMH
CaxanmuHcKoM obmacTn. B ykasafHOM cmydae mocyneGHoe  (BHecyneGHOE)
ofXanoBaHHe  3asBUTEJNEM  pellleHdd M. JeicTBHif (6eaneﬁcmna)v
MHOTOQYHKIMOHAIBHOTO ILEHTpa, pabOTHHKA MHOrOQYHKIMOHAILHOIO IEHTpa
BO3MOXXHO B CIIy4ae, €CIM Ha MHOTO(YHKIIMOHAIBHBIH UEHTp, PELICHHS U ISHCTBHS |
(be3neiicTBHE) KOTOPOTO OOXKAIYIOTCS, BO3NOXKEHA GYHKUHSA IO NPENOCTaBICHHIO

COOTBETCTBYIOLIMX FOCYAAPCTBEHHBIX YCIYT B IOJHOM o6beMe.
5.2. [Ipeamer xano0sl

5.2.1. IIpenmeToM >kanoOsl SABISAIOTCA peleHus U AedcTsus (OesmeiicTBUe)
" MuHHCTepCTBAa MM YUpexXJIeHHs, NOJDKHOCTHOTO Juia MUHHCTEPCTBA WIIH
YapexxaeHus, pyKoBOAUTeNs MHHUCTEpPCTBa, Mﬁoroqyynxunonanbﬁoro IIEHTpa,
paboTHHKA  MHOTOQYHKUMOHAJIBHOTO IIEHTpa, a TakkKe  OpraHu3aluii,
OCYWIECTBISIOMMX  GYHKIUH  IPeJoCTaBIeHUS focynapCTBeHHHx WIH
MYHHLMIIATBHBIX YCIYT, H HX DaGOTHHKOB, a TAKKe pELICHHS H AeicTBHs
(GesneiictBue), mTpuHATHIE (OCYLIECTBISEMBIE) C  HapyIIeHHEM MOpsMIKa
IIPeJOCTABIEHUS TOCYNApCTBEHHOH YCIYTH, a TakKe HEHCIONHEHHEe WM
HeHaJuIexalniee UCIOHeHNE JODKHOCTHRIMH JIMIIAMH CITYXXEOHBIX 00sS3aHHOCTEH,
. YCTaHOBJICHHBIX AIMHMHHCTPAaTHBHBIM pErIaMEHTOM U WHBIMH HopMamBHmMﬁ
TIpaBOBBIMH AaKTaM¥, PEryIMPYIOIMMH OTHOINEHWS, BO3HHKAIOIIHE B CBS3H C
IpeAoCTaBlICHUEM rocynapcheHHoﬁ YCITYTH.

5.2.2. XKanoba nomxHa coaepxarTs:

- HauMeHOBaHMEe MUHHCTEPCTBa WM YUpeKIAeHHs, AOJDKHOCTHOrO JIHIA -
MunucrepctBa win YupexieHus, 1u00 MHOroQyHKIIMOHAIBHOIO LIEHTpa, €ro
pykoBoauTens U (MiH) pabOTHUKA, OpraHU3alHi, OCYIIECTBILIIOIIMX (YHKIUH [0
NOPEAOCTABIEHUIO TOCYJapPCTBEHHBIX MM  MYHHLUHMIANBHBIX  YCIYyr, HX
pykoBoaureei U (¥ir) paGOTHUKOB, pellleHus 1 JeiicTBus (0e3aeiicTBrE) KOTOPBIX

o0XamyroTcs;
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- haMWIHIO, MMsI, OTUECTBO (TIOCTIEHEE - IPH HAJIUYMH), CBEACHHSA O MECTe
YKUTEIHCTBA 3asABHUTENA - (PU3UUECKOro NHLA JUOO HAaVMMEHOBAaHHE, CBEICHHUS O
MeCTe HaXOX/CHHUS 3asABHTENs - IOPHUAMYECKOTO JIMIA, a TalkKe HoMep (HoMepa)
KOHTaKTHOro Tenedona, aapec (aapeca) >IeKTPOHHON MOYTH (IPH HAINYHH) M
TIOYTOBEIH aJpec, 110 KOTOPHIM JOJDKEH OBITh HaNpaBlieH OTBET 3aABUTEIIIO;

- cBefiecHHd 00 oOOXayeMBIX pelleHWsIX U AedcTBuaX (Oe3nedcTBuM)
MHUHHCTEPCTBA WIH YUpEeXKICHHs, MODKHOCTHOTO IHUa MuHuCTepcTBa WM
YupexnaeHus, 6o MHOT0¢)yHKIIMOHATTLHOTO L[EHTpa, paboTHHKa
MHOIOQYHKIMOHAJIBHOTO I[EHTpa, OPTraHu3allii, OCYIECTBISIOMUX QYHKIMH I10
NPENOCTABIEHUIO TOCYAApCTBEHHBIX HIM MYHHMIMNANBHBEIX YCIyr, H HX
PabOTHUKOB; |

- IOBOIBI, HA OCHOBAaHUHM KOTOPBIX 3asBHUTENb HE COIVIACEH C PELICHUEM HU
neicteueM (Oe3neiictBuemM) MuHUCTEPCTBA WM Y UPEXXACHNUS, JOIDKHOCTHOTO JIUIA
MuHHCTEpCTBA WM YUpeXIeHus, 1u00 MHOroQyHKIHOHAIBHOIO IIEHTpA,
paboTHHKa MHOrO(QYHKIHOHAJBHOIO LEHTPa, OpPraHM3alliil, OCYIIECTBIIAIOIINX
(GyHKIMH IO IPEXOCTABIEHUIO FOCY JapCTBEHHBIX MIIM MYHHUIMIAIBHBIX YCIYT, U HX
pabOTHHUKOB.

3agBuTEEM MOTYT OBITh MpPEACTAaBICHB IOKYMEHTHI (IIpH HAJIUYUK),

IOATBEPXKAAONIUE AOBOABI 3asiBUTEIIA, 00 UX KOIIHH.

5.3. Oprassl HCOTHUTENBHOM BiacTH CaxalMHCKOH 00NacTh U
YIIOJIHOMOYEHHbIE Ha PACCMOTpPEHHE JKall00b! JODKHOCTHBIE JIUIIA, KOTOPBIM
MOXeT OBITh HallpaBJieHa jxanoba

5.3.1. Xanob6a paccMarpuBaeTcs MHUHHCTEPCTBOM B Clly4ae, €ClIU MOPAHOK
IpeOCTaBIeHUs TOCYIapCTBEHHON yCIIyTH GBI HapyIleH BCIEICTBUE PEINEHUN K
nevictBuil (6e3nelcTBUs) YUpeKIeHUs, €ro pyKOBOIAUTES.

5.3.2. I[OJI)KHOCTHBIev nunia MuHHcTEpcTBa WM  YUYpEeXACHUS,
YyIIOJHOMOYEHHbIE Ha pacCMOTpeHHe Jkano® 3a HapylleHHEe IOpsaKa
IIPeIOCTABIIEHUA T'OCYTapCTBEHHOMN YCITyTH, MOpsAKa UM CPOKOB PacCMOTPEHHUA

)I(aJIOGBI, 00 HE3aKOHHBIH OTKAa3 UITH YKIOHCHHE YKa3aHHOIrO JOJDKHOCTHOI'O JiInHa
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OT IIpue€Ma )KaJIO6BI, HECYT OTBETCTBEHHOCTE B COOTBETCTBHHU C 3aKOHOAATEJIHFCTBOM

Poccwiickoit Deneparym. SeRIES
5.4. ITopsinok moma4u ¥ paCCMOTPEHHUS KATOOBI

5.4.1. JKamoba momaercs B MMHHCTEPCTBO WM  YUpexICHHE,
MHOro()yHKIMOHAIBHBIH LIEHTp TUOO B COOTBETCTBYIOIIMI OPraH MCIOIHUTEIBHOM
BJIaCTH CaxanuHckoit obnacry, SIBJISIIOLUCS y4peauTeaeMm
MHOTOGYHKIMOHAJIBHOIO IEHTpa, a TakKe B OpPraHM3alldH, OCYIIECTBISIOLIHE
(GYHKIMY [0 NPEXOCTAaBIEHHIO TOCYAaPCTBEHHBIX i MYHHLHUIATBHBIX YCIIYT.

Xano6sl Ha pemieHus u pAeicTBusa (Oe3meiCTBHE) AOKHOCTHOIO JIMIA

3 MunucrepcTBa noparotcsi MUHHCTpY.

XanoGe1 Ha pewenus u neitctus (6esnelicTue) MUHHCTpa IOJAIOTCS B
IIpaBuTenbCTBO CaxamuHcKoi o6acTH.

XKanobpl Ha pemieHus U pAelcTBUA (Oe3meiCTBHE) MOIDKHOCTHOrO JIMIA
YupexieHus NOAA0TCS PYKOBOAUTENO Y UPEsKICHHUS.

YKasno6h! Ha peleHIs i ASHCTBHS (663ﬂeﬁCTBI/Ie)i‘»pYI(OBOIH/ITeJUI quexcneﬂwi
nofaroTcs B MUHUCTEPCTBO.

Xanobpr Ha peméHHﬂ u peiictBua  (Ge3neiicTBue)  paboOTHHKA
MHOT0GYHKLHOHAIEHOTO HeHTpa TIOJIAIOTCS PYKOBOIUTEIIO 9TOro

" MHOTO(YHKIIMOHAIBHOI'O IEHTPA.

Xano6s1 Ha pemeHus U AeiicTBusA (6e37eicTBYE) MHOTOGYHKIHOHATEHOTO
LeHTpa [IOAAIOTCS YUYPEAUTENI0 MHOTrOQYHKIHOHAIBHOTO IieHTpa (AT€HTCTBO IO
MH(GOPMAIIMOHHBIM TEXHOJIOTHUAM U cBs3u CaxaIMHCKON 00J1acTH).

+ XanoOwl Ha peleHus U JeHCTBUS (6e3ﬁeff1CTBHe) pabOTHUKOB OpraHU3aLHH,
OCYLIECTBIIIONMX (YHKIMH MO IPeNOCTaBICHUIO [OCYJApCTBEHHBIX WU
MYHHUMIIATIBHBIX YCIYT, IOAAIOTCS PYKOBOLUTEISIM 3TUX OpraHH3aIuil.

5.4.2. Xanoba monaercs B MICEMEHHOH (opMe Ha OyMaXXxHOM HOCHTENe, B

3IIEKTPOHHOU (opMe.



12

JKanoba wHa pemenus peiictBus (GesgeiictBue) MuHucTepcTBa WM
YupexxaeHus, NOIKHOCTHOTO Tula MUHHCTepCTBa UK YV UpexKIeHHSA, MOXKET GBITH
HalpaBleHa 110 I0YTe, Yepe3 MHOTOQYHKIMOHAIBHbIN IEHTP, ¢ MCIOIb30BaHHEM
MH(pOPMAllOHHO-TENEKOMMYHHKAIMOHHOR ceTH  «UHTepHET», OQHUIHATBHOTO
caita MuHucrepcTBa, Yupexaenus, EmuHOro mnoprana rocyaapcTBEHHBIX H
MyHMUHNANbHBIX  ycuyr (byHkumif) mubo moprama roCyJapCTBEHHBIX |
MYHMLIHNATIBHEIX ycyr ((ynkimii) CaxalnHCKOM 00JacTH, a TAaKKe MOMKET 6BITBv
IIPHMHATA IIPH IMYHOM IIpHEMeE 3asBUTENS.

JKanoba Ha pemenus u nefictBus (Ge3nelicTBHE) MHOTO(YHKIIMOHAILHOTO
IIEHTPa, pabOTHIKAa MHOrOQYHKIIMOHANILHOTO LIEHTPa MOXKET GBITh HAIpaBIIeHa 110
I0YTe, C HCMOJIB30BAaHHEM. HH(OPMALMOHHO-TEIEKOMMYHHUKALIUOHHOW CeTH
«HuTeprer», Epunoro moprana I‘OC}’,L[&pCTBCHHHX U MYHUIMNAIBHBIX YCIIyT
(yrkumit) 1160 MOpTana rocyapCTBEHHBIX ¥ MyHULMIAIBHEIX YCIYT (byHKLHMIT)
Caxanuucko#t 061acTH, OQUIMANBHOrO CaiiTa MHOTO(YHKIHOHAIEHOTO LIEHTpa, a
TaKXXe MOXET ObITh MPHHSATA IIPH JIHYHOM IPHEME 3asIBUTEIIS.

XKamoba Ha pemenus u JjeiicrBus  (GesseiicTBhe) —opraHMzanui,
OCYWIECTBIMIOMINX QYHKIMM II0 TPEJOCTABIEHHIO TOCYAApPCTBEHHBIX W
MYHUIUNAIBHBIX YCIIYT, @ TAaKXKe MX PalGOTHUKOB MOXET OBITH HANpaBleHa Ii0
MOYTe, C HCIONB30BAaHUEM HH(POPMALUOHHO-TENEKOMMYHHKAILIMOHHOM ceTn
«MHTepHeT», OGMUUANBHBIX CaliTOB 3TUX OpraHM3anuii, EmIMHOro nopraia
TOCy[AapCTBEHHBIX M MYHHLIMOANbHBIX ycuyr ((yHkumit) mnubo moprana
TOCYNIApCTBEHHBIX M MYHULIMIIANBHEIX yCuyr (byHkuuit) CaxamuHckoit ob6nacTy, a
TaK)XX€ MOXET OBITh IPUHSATA IPU JIMYHOM IIPHEME 3aIBHTEIS.

543. B cmyyae mnomaudm xanoGbl IpH  JINYHOM T[pHeMe 3asBHUTEIND
IPEACTABISICT NOKYMEHT, YNOCTOBEPSIOMIHNA €ro JWYHOCTh B COOTBETCTBHHM C
3aKoHOIaTeNnbCTBOM Poccuiickoit @enepanum.

5.4.4. B ciyyae ecnu xanoba monaetcss 4epes NpeNCTABUTENS 3asBHTEI,
TaK)Ke IpelCTaBIsgeTCs | JOKYMEHT, TMOATBEPXNAIOUIUN  IOJHOMOYHMS HAa

OCYIIECTBIIEHHE JI€MCTBUH OT HMMEHH 3agBuTensi. B kadecTBe AOKYMCHTa,
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TOATBEPXKAAOLIETO  TIONHOMOYHS  Ha ocymeCTBneHHe JOEHCTBHIT OT MMeHH
3asBUTENS, MOXET OBITH npe,ucraBneHa

1) odopmieHHas B - COOTBETCTBHH ¢ 3aKOHOJATeNbCTBOM Poccmiickoit |
Denepaiyy 1OBEPEHHOCTH ([UIsl YU3UYECKHX JIHLL);

2) obopMileHHAas B COOTBETCTBMH C 3aKOHOJATENBCTBOM Poccmifckoii |
d)éz[epaunn JOBEPEHHOCTh, 3aBEpEHHAs MEeYaThI0 3asBUTEIS M IIOAIHCAHHAS
PYKOBOJUTENEM 3asBUTEIS MU ynonHOMoquHLiM 3TUM PYKOBOAMTEIIEM JIHIIOM
(71 ropUAMYECKUX JIHL); |

3) xomus pemleHMs O HasHaYeHHH WM 06 W3bpaHMM IM6O IpHUKasa O
HasHayeHHH (HU3MYECKOro JIUIA Ha JOJDKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKoe

. Gusuyeckoe nHIO o0NagaeT NpaBoOM [eHCTBOBaTh OT HMMEHM 3asBUTENsS 6e3
* JTOBEPEHHOCTH.

5.4.5. B snekTpoHHOM BHIE Xa1o6a MOXET OBITH MOAAHA 3asgBHUTENIEM
IIOCPEICTBOM: |

1) odpunmaneHex caiiToB MUHHCTEPCTBA, MHOTO(YHKIMOHAIEHOTO LIEHTpa
WIK  OpraHU3allnii, ocyiuecmnmomnx OYHKIIMH 10  TIPENOCTABICHUIO
TOCYNapCTBEHHBIX WM  MYHHIMNANBHBIX  YCIOYL, B MH(OPMAIOHHO-
TEJIEKOMMYHHMKALUOHHOH ceT «IHTEepHET»;

. 2) EnuHoro nopraia rocyJapcTBEeHHEIX U MYHULHUIANBHEIX YCIyT (QyHKImiA)
~JMbO MOpTana TOCYJapCTBEHHBIX H MyHHUMNATBHBIX yCIyr ((yHKIuiA)
- CaxaIMHCKOM 0071aCTH;

3) denepansnoit rocynapCTBeHHGﬁ - M”HQOPMAIlMOHHOM  CHCTEMEI,
obecreurBaroLIel Ipolecc J0CyAeGHOro (BHeCYHeGHOT0) 06KATOBaHHS PelleH il
H feiicTBuii (Ge3nerictBus) (nanee - [opran nocyneﬁﬂgro 00XKaIOBaHu).

Ipu nogade xano6k! B SNEKTPOHHOM BHJIE JOKYMEHTBI, yKa3aHHBIE B ITYHKTE
5.4.4. HacTOSUEro aMMHUCTPATUBHOTO PETJIAMEHTa, MOTYT GBITh HPEJICTABIEHE! B
opMe MEKTPOHHBIX TOKYMEHTOB, IOANHCAHHEIX 3JIEKTPOHHOM IOIIHCHIO, BHI
KOTOPOH MpPeXyCMOTPEH BaKOHO,uaTeJIBCTBOM Poccuiickoit ®exepamyy, IpH 3TOM

JOKYMEHT, yI0CTOBEPSIOLIHN IMYHOCTD 3aABUTEN, He TpeGyeTcs.
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IIpu wucnons3oBanuk IlopTana nocyneOHOrO 00XaNoBaHHSA 3asBUTENIO
obecrieynBaeTcs:

a) BO3MOXXHOCTD ITOJJau¥ 3asBUTENIEM B IIEKTPOHHOM opMe xaoObl U MHBIX
TOKYMEHTOB (TIpH HAJIMYHH ), TIOATBEP)KIAIOIIMX JOBO/II 3asBUTEIIS;

6) MOCTYNHOCTb [Jisi 3amoiHEHWs M (WIM) KONMPOBaHUS 3asABHUTENEM
11a6JI0HOB KaJl00BI B 3JIEKTPOHHOM (hopMme;

B) BO3MOXXHOCThH NONyYeHMs 3asBUTENIEM CBENEHHI O XOle pacCMOTpPEHHS
*xa00bl, TOAaHHOH JOOBIM CIIOCOOOM;

I') BO3MOXHOCTH IIOJy4E€HHS 3asgBUTENIEM pelIeHHsd o Xajobe, MOoJaHHOH
JIFOOBIM CITOCOOOM;

J) BO3MOXKHOCTh O3HaKoMIIeHHs ¢ HH(popManuei o6 OO0IIeM KOJIMYEeCTBE
TIOJJaHHBIX ¥ paCCMOTPEHHBIX JKalo0.

5.4.6. XKanoba Ha pemeHnus neiictBus (Ge3neiicTBre) MuHMCTEpCTBA WM
Yupexenus, JOKHOCTHOrO Jinlia MUHHUCTEpCTBA WK YUpeKaeH s, MOXKET GBITh
NO/IaHa 3asBHTENIEM Yepe3 MHOIOQYHKIMOHANBHBIN LeHTp. Ilpu mocTymieHun
Kanobbl MHOrOQYHKUMOHANBHBIH ILEHTp obecrmeyuBaeT ee mepeayy B
MunuctepcTBo 100 YupexxaeHue He Io3JHee CIAeAyOIIero pabodyero JHs co AHS
HOCTYIUIEHHS KaJIOOBI. |

5.47. YNONIHOMOYEHHBIE Ha PAaCCMOTPEHHME >XAloO [OKHOCTHEIE JIHIA
MunyicTepcTBa Wi YUpexaAeHHs 00eCIIeYuBaIOT IPHEM M PACCMOTPEHHUE ao0.

5.4.8. MunKCTEpCTBO UK YUpexIeHne 00eceYnBaeT:

1) ocHameH#e MeCT npreMa xaob;

2) undopMupoBaHUE 3asBUTeNEll O MOpsaKe O6XKAJIOBaHMS PEIICHUH H
AeHCTBUM (6e3neticTBuss) MunucteperBa 60 YUpexIeHHS, €ro JOMKHOCTHBIX
TIHL; |

3) KOHCYNBTHpOBaHHE 3asBUTENCH O MOpsAAKe OGXKAIOBAHMS pEIICHUH M
z[el‘/'ICTBI/II‘/'i (6e3nelicTBust) MuHucTepcTBa MO0 YUpPEXIEHHs, €r0 JTOJDKHOCTHBIX

JIUII,
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4) 3akmroyeHHe COTVIAIIEHHH O B3aMMOJEHCTBHU B YacCTH OCYIIECTBIICHUS
MHOTO(YHKIIMOHAIBHBIN LIEHTp IIpHeMa jkajiod u BBIIAYU 3aBUTEILIM Pe3yIbTaTOB
paccMOTpeHH Xaoo.

5.4.9. OcHOBaHMAMU AJI1 Havyana npouenybm nocynebHoro (BHeCyneOHOro)

00>XaJIOBaHHUs SBIIIOTCS MOCTYIUIEHHUE JKaIO0OBI 3aIBUTEIIS U €€ PEruCTpaLys.
5.5. Cpox paccMOTpeHuUs XanoObl

5.5.1. XKamoba, mnocTynuBmas B MuHucTepcTBO HIU  YUpexaeHue,
MHOTO(YHKIMOHAJBHBIH [EHTp, YIPEAUTENI0 MHOrOGYHKIMOHAJIBHOTO LIEHTpa, B
» OpraHH3aluHy, ocymecmmromﬁe (GYHKIUH IO IPEAOCTaBICHHIO rocy)lapcheHHmX
WIM MYHHIMINAIBHEIX yciayr nub6o B IIpaButensctBo CaxanuHckoii obnacty,
TIOJUIEXXHUT PEruCTparuy He o3JHee clexymoomero pabouero AHS co AHA ee
' [IOCTYTUICHUSL. |
5.5.2. Xamo6a, mnocrymuBmas B MHHHUCTEPCTBO MM Y4peXIEHHUE,
MHOTO(GYHKIMOHANBHBIH LIEHTP, YIPEAHTETIO MHOTOGYHKIIMOHATLHOTO IIEHTPA, B
OpraHHU3alyH, OCYIIECTBISIOMHE (YHKINH IO MPEIOCTaBICHUIO FOCY JapCTBEHHBIX
WIM MYHHLUMIAIBHBIX yciyr ju6o B IlpaButenbcrBo CaxanMHCKOM 0071acTH,
- TIONJIEXUT PACCMOTPEHHIO B TEYEHHUE rmrﬁa,uuam pabouymx nHEH co OHI ee
. perucTpainiy, a B Ciy4ae 00xajloBaHUS OTKa3a MUHUCTEpCTBA MM Y UPEKICHMS,
MHOrOQYHKIMOHATBHOTO IEHTpa, OpraHH3alnil, OCYIIECTBIIOMUX QyHKIUHA IO
IPEAOCTABICHUIO TOCYJAapCTBEHHBIX WIM MYHHULHIAIBHBIX YCIYr B IIPHEME
JIOKyMEHTOB y 3asBHTeENs JTUOO B UCIIPABJIEHUH JOIYLIEHHBIX OIIEYaTOK U OMHO0K
WIH B Cllydae OOXXaJOBaHUS HapyIIeHUsA YCTAaHOBJIEHHOIO CpOKa TaKUX

UCIIPaBJICHH — B TeYeHHUE [IATH pabodyux JHEH CO JHS €€ PErHCTpaluH.

5.6. [TepeueHs OCHOBaHM IS IPHOCTAHOBJICHHUS! PACCMOTPEHHS XaJlOOkI B
Clly4dae, €CJI BO3MOXHOCTh IPHUOCTAHOBIIEHHUS NIPENyCMOTpEHA
3aKoHozxatenscTBoM Poccuiickoi denepanun

I[IproCTaHOBIEH e PACCMOTPEHH)S JKaIO0bI HE HOIMYCKAeT L.
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5.7. Pe3ynpTaT paccMOTpeHHS 5Kall00bI

5.7.1. Tlo pesynpraTaM pacCMOTPEHHS XaloObl HPHHHMAETCS OMHO M3
CIIENYIOIIUX pPeIeHMIA:

- Xanoba y/OBIETBOPSETCS, B TOM YHCIE, B (HOpPME OTMEHBI IIPHUHATOTO
pelIeHNs, HCOPABICHUA [OMNYIIEHHBIX OIEYaTOK M OIIMOOK B BBINaHHBIX B
pe3ylbTaTe NpEeAOCTABIEHHUS IOCYIapCTBEHHOM YCIyrM AOKYMEHTaX, BO3BpaTa
3aABUTCIIO  NICHEXHBIX CPEICTB, B3UMaHHE KOTOPHIX He IPEAyCMOTPEHO
HOpPMaTHBHBIMU TIpaBOBBIMH akTaMu Poccmiickoif ®epepauuu, HOPMATHBHEIME
IpaBOBBIMH akTamu CaxaluHCKOM 001acTy;

- B YAOBJIETBOPEHUH JXaJIO0BI OTKA3bIBAETCA.

5.7.2.B YAOBJIETBOPEHUH XKaI00BI OTKa3EIBAET B CIENYIOIIUX CIyqasx:

1) HanuyKe BCTyNUBIIETO B 3aKOHHYIO CHITy PELICHHs CyJia 1o xanobe o Tom
XK€ MPEIMETE M 110 TEM K€ OCHOBAHHSIM;

- 2) noxava xajo0bl JMIOM, TOJHOMOYHS KOTOPOIr0 HE IIOATBEPXIEHHI B
TOpAJIKE, yCTAaHOBICHHOM 3aKOHOaTeNnbeTBOM Poccuiickoit denepanu;

3) Hanu4Me peleHus 1o Xanobe, IPHHATOro paHee B OTHOILIEHHUM TOT'O K€
3asABUTEIIS U 110 TOMY XK€ HpeIMETY KaI00bL.

5.7.3. B cinydae ycTaHOBJIEHUS B XOJ€ WM IO pe3yibTaTaM pacCMOTPEHHS
KaJoOBl IPU3HAKOB COCTaBa  aJMHHHCTPATHBHOIO IIPABOHAPYINEHUS  MIIU
OPECTYIUICHUS AOJDKHOCTHOE FJII/II.IO, paboTHHK, HaleNéHHbIe IIOJHOMOYHMIMH IO
PacCMOTPEHHIO XKallo0, He3aMEUTUTENBHO HAIIPABIAIOT UMEIOLIHECS MaTepHakl B

OpraHbl IPOKYpaTypEL.

5.8. Ilopsnoxk HH()OPMUPOBAHHS 3asIBUTEIS O pe3yJbTaTax pacCMOTPEHHU
XKaI00BI

5.8.1. MOTHBUpPOBaHHBIA OTBET IO PE3YAHTATAM PacCMOTpEeHUS KAJIOOBI

HarpaBJIsICTCS B MUCBMEHHOM (popMe 3as5BUTEJIFO HE IIO3/THEE HHS, CJIeayIolero 3a
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AHEM NPHHSATHA PEIIEHHs, B NMHCEMEHHOM (OpMe M MO JKENaHHMIO 3asBUTENs B
3MEKTPOHHOM (opMe. - |

5.8.2. OrBer mo pesymnpTaram PaccMOTpeHHs Kano0bl MOANUCHIBACTCS
AOIDKHOCTHBIM JIMIIOM MHUHMCTEpCTBA WIH YUpeXIeHHs, YIOMTHOMOYEHHBIM Ha
paccMoTpeHHe kanobbl, PyKOBOAWTENEM MHOro(GyHKIMOHAILHOTO ILEHTpa,
PyKOBOZMTENeM OpraHa HCIONHMTENbHOM Biacth CaxaimHCcKod o6iacTy,
SBJIIOLIErOCs Y4peAuTeaeM MHOTOQYHKIMOHAIBHOTO LIEHTPa, PYKOBOIHUTEIEM
OpraHU3alHy, OCYIUECTBIIIOINEH QYHKIUH IO MPEeJOCTaBIEHHIO FOCY AapCTBEHHAIX
WUIM MyHUITUNIATBHBIX YCIIYT.

5.8.3. B oTBeTe 1o pe3yasTaTaM paCCMbipeHm XKaIOOBI YKa3bIBAIOTCA:

- HalMEHOBaHHUe Munucrepcrsa 6o VYapexaeHus
MHOTO(YHKIMOHANILHOTO LIEHTPa, YYpeOUTeNss MHOTOQYHKLHOHAILHOIO HEHTpa,
OpraHM3alKH, OCYIIECTBILIIOMEH QyHKIMHU MO IIPeAOCTABIEHHUIO IOCY 1aPCTBEHHBIX
WIH MyHHUUHMNAIBHBIX YCIYT, TU00 BBIIECTOSIIEr0 Oprana, JOIKHOCTD, (haMuims,
MMsl, OTYECTBO (IIPH HAJMYHM) €T0 JOJDKHOCTHOTO JIMIA, IPUHABIIETO PELICHHE 110
x)aooe; |

- HOMEp, Jara, MeCTO IIPHHATHS pemeHm, BKIIIOYasi CBEJEHHA O
AOJDKHOCTHOM JIMIIE, peIliCHUE WK IeiicTBUe (6e31eliCTBHE) KOTOPOro 00XKaIyeTcs;

- hamMuIUsL, HMSL, OTYECTBO (IIPH HANHYHH) 3aIBUTEIS;

- OCHOBAHUSI /IS IPHHATHUS PEIIEHHS 10 xKanobe;

- IPHHATOE T10 XXanobe pelleHue;

- eciM )kanoba npu3HaHa 0OOCHOBAHHOM - CPOKH YCTPaHEHHMs BBIABICHHBIX
HapyIlleHuid, B TOM 4YHCJIe CPOK IPEeJOCTaBIE€HHS pe3yNbTaTa rocydapCTBEHHOM
YCITyTH; | |

- CBEJE€HMs O IOPsAAKE 00XKaloBaHUs IPUHATOTO IO JKaI00e peleHHUs.

5.8.4. IluceMeHHBIE OTBETHI Ha XaI00bI, IpeAHa3HAYEHHBIE I HAIPaBICHHUS
3asBUTEIIAM, BBICBLIAIOTCS 110 II0YTE HEMTOCPEACTBEHHO B afpeca 3asBUTEIEH.

5.8.5. Madopmanuro o CTai*yce PaccMOTpeHus KanoObl, MOAAaHHOM Yepes
opTal KOCYyAeOHOTO 0GXKANOBaHMS, 3aIBUTENE MOKET Y3HATH B ITYHOM KaGUHETE.

5.9. Ilopsimok 06xaoBaHUS peUIEHHs TI0 JKatobe
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3asgBHUTENL UMEET ImpaBo o0xaoBarh PEUICHUE 110 x)ajmobe BBIIIICCTOAIIUM

JOJKHOCTHBIM JIMIIAM WX B BBILUECTOS MM Oprat B IIOPAJKE ITOAINHCHHOCTH.

5.10. IlpaBo 3asBUTENs Ha NOMTy4YeHHE HHPOPMALIUK 1 JOKYMEHTOB,
HEOOXOAUMBIX [l 0OOCHOBAHHS U PACCMOTPEHHS XKaATOOBI

3asBUTENs HMEET NpaBO Ha INOIydeHWe WH(GOPMALMHU M JOKYMEHTOB,

HCO6XOJ.II/IMI>IX JJIs 000CHOBaHHS U pacCMOTpECHUA KaJIOOEI.

5.11. Crioco651 HHPOPMHUPOBaHHS 3asBUTENIEH O HOPSIKE MOAAYM U
PacCMOTpEHHUS XKATIOOBI

5.11.1. VindopmupoBanue 3asBuTeNEH O HOPSAKE MOAAYM M PACCMOTPEHHUS
Kao0bl 00ecrIeYBAETCs OCPENCTBOM pasMelleHts HHOPMAIUK Ha CTEHIaX B
MeCTax IIpeAOoCTaBICHHA rocynapCTBeHHLix yCIyr, Ha OQHUIIHANILHOM CcaiiTe
Yupexzenus, MHUHUCTEPCTBA, MHOTOGYHKIMOHAIBHOIO IIEHTPa, OpraHH3aLiH,
OCYIIECTBILIIOIe (QYHKUMH 10 TPEJOCTABIEHHIO TIOCYIapCTBEHHBIX HIIM
MYHUUMNANBHBIX  ycmyr, B cetd «Hurepuer», Ha ExuHoMm mopraie
TOCYAapCTBEHHBIX M MYHULMIQIBHBIX yCIyr (QyHKmuii) nu6o mopraie
rOCyIapCTBEHHBIX M MyHHLHNANBHBIX YCIyT (PyHkuui) CaxaauHcKoi o6macTy.

KoncynstupoBanue 3asBuTeneli o mOpsnke 06XKalOBaHUA pELICHHH W
neucTBuil (OesneiicTBus) MunuctepcTpa YypexxaeHus, uX MOKHOCTHBIX JIMII,
MHOTOYHKIHOHATEHOTO IIEHTPa, MHOTO(YHKIHOHANBHOTO LIEHTPa, PAGOTHHKOB
MHOTO(YHKIHOHATBHOTO IIEHTPa, OPraHM3alMii, OCYIECTRISIOMHUX (GYHKIMH 110
NPEAOCTABICHUIO TOCYAApCTBEHHBIX HIM MYHWIMNANBHBIX YCIOyr, H HX
PabOTHHKOB, OCYIIECTBIAETCS, B TOM YHCIE, 10 TelehOHy, SMEKTPOHHOMN MouTe,
IIPY JTUYHOM IpHEME.

5.11.2. Tlonoxenne 06 0COGEHHOCTSX MOJAYM M PACCMOTPEHMS XKalob Ha
peiieHuss u JedcTBus  (Ge3meilicTBuHE) OpPraHOB MCIOJIHHUTENBHOH BIacTH
CaxanuHCKOH 061acTH H X JOIDKHOCTHBIX JIML, FOCYNAPCTBEHHBIX IPAXKIAHCKUX

CIIy)XXalquX OpraHoB HUCIIONMHUATENBHOM BiacTH CaxaIMHCKOM 06JIaCTI/I, a TaKXe Ha
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pelenus u nercTsus (Ge3nelicTare) MHOroGyHKIHOHATEHOTO IEHTPa, paGOTHHKOB
MHOrOQYHKIHOHAIFHOTO LEHTPa YTBEPXKIEHO MOCTAHOBJIECHHEM IIpaBuTenscTBa
Caxanuuckoit o61acty ot 02.10.2013 Ne 560.».

1.5. B mynkre 18 Ilpunoxenns Ne 1 Hacrosimero aIMHHUCTPATUBHOIO
pernamenTa cnosa «yiu. Jlenuna, 250» 3amMeHuTS ciioBamu «yi1. [Torpanuynas, 33».

2. BHecTH H3MEHEHHE B aMUHHUCTPATHBHEII pErJIAMEeHT IO npenoc*raBneHmd
rocynapctseHHod ycnyru «IIpemocraBieHMe eIMHOBPEMEHHOM JEHEXHOM
BEIIIATH M  JOTOTHHTETBHOM C€IMHOBPEMEHHON JIEHE)XHOM BEIIIATHL Ha
CTPOHUTENIECTBO MM NPHOOPETEHHE XKHIIOTO HOMEIIEHHS OTAENBHBIM KaTeTrOpPUIM
TpaxX/iaH, IPOXXUBAIOMUM Ha Teppuropuu CaxaliHCKON 061aCThY», YTBEpK ISHHBIi
NPUKa30M MHHHCTEPCTBA COLMANBHOM 3ammuthl CaxalMHCKOM OBNacTH oOT

*.30.06.2016 Ne 112-H (¢ y4eTOM H3MeEHEHUH, BHECEHHBIX IPHKA3aMK MMHUCTEPCTBA
conyanbHOH 3amuThl CaxanuHckoi obnactu ot 02.11.2016 Ne 60-H, ot 20.12.2017
- Ne 169-n), cnenyromye U3MEHEHUS:

2.1. A63anpl nATHAIUATHIM - ABAUATHIH nyHKTa 1.3.9 nmogpaznena 1.3.
paznena 1 u3oXHUTh B CIENyIoIeH peaakiiuu:

«Ha Egunom mopraie rocy;[apcrléeHHLIx W MYHULUINANBHBIX YCIIyT
{(yHKIMH) 1 Ha TIOpTaNe TOCYapCTBEHHBIX M MyHHIMIATBHBIX YCIIYT (pynKIIHIT)
CaxanuHckol 061acTH pasMelaeTces cleayromas HHGOpMaIs:

: 1) ucuepmeIBarolMii HepedYeHh JOKYMEHTOB, Heb6xonnMLIX JUIS
“.TIPENOCTaBICHHUA TOCYNapCTBEHHOW yCIyrd, TpeOoBaHHS K O(OPMIEHHIO
YKa3aHHBIX JIOKYMEHTOB, a TaK)Xe€ Iepe4eHb JOKyMEHTOB, KOTOPHIE 3asBUTENb
BIIpaBe MpPeACTaBUTh 10 COOCTBEHHOM HHHIIMATHUBE;
* 2) KpyT 3aABUTeNEI; |

3) CpoK MpeNoCTaBIeHHs FOCYAaPCTBEHHOM YCIIyTH;

4) pesynbTaT IpPeNOCTaBICHHA TOCYNAPCTBEHHOM YCIyrH, IIOPSIOK
NPEACTABNEHHUs  JOKYMEHTa, SBISIOWIErOCS pe3yNbTaToOM IPeAOCTABICHHS
rOCyHapCTBEHHOU yCIyTIH;

5) pasmep rocymapCTBEHHOW IIOIUIMHbBI, B3UMAEMOH C 3afBHTENS IIPU

IPeZIOCTaBIEHUM I'OCYIAPCTBEHHOM YCIIyIH;
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6) McuepIbIBAIOIINM TepeYeHb OCHOBAHMIA IS IPUOCTAHOBIEHUS MM OTKa3a
B MIPEIOCTaBICHHH FOCY AApCTBEHHOM yCIIyTH;

7) o IpaBe 3asBUTENS Ha KOCyneGHOe (BHECY1e0HOE) 06KATOBaHME NeHCTBHIA
(besneiicTBus) 1 pelleHui, IPUHATHIX (OCYIIECTBIAEMBIX) B XOJIE IPEXOCTABNCHHS
TOCYyAapCTBEHHOU yCIIyTH;

8) ¢opmbl 3asBneHumit (yBeNOMICHHH, COOOLIEHMIA), HCIONB3yeMbIe npu
TpeIOCTaBIEHUH FOCy IapCTBEHHOM YCIIyTH. |

Nudopmauus Ha EnuHOM moprane rocymapcTBEHHBIX ¥ MYHHLMIATBHBIX
yenyr (QyHKuui) m mopTaie TOCYNapCTBEHHBIX M MyHHIMIATBHBIX YCIYT
(pynkumit) CaxanuHckoi 06NacTH O NOpSAKE M CPOKAaX INPENOCTABIEHHS
FOCYNapCTBEHHOM YCIYTH Ha OCHOBAHMU CBEJCHMH, COMEpPXKALIMXCS B peecTpe
FOCYAapCTBCHHBIX M MYHHLUMNAIBHBIX YcIOyr ((QyHKUMiL), IIpefocTaBiseTcs
3agBUTENIO OecIuIaTHO. 4

Hoctynm x wuHpopManMx o Cpokax M TOpAAKE HPEeXOCTABIEHHS
TOCYAapCTBEHHOH YCIYI'M OCYLIECTBISAETCS 0Oe3 BEINONHEHUS 3asABHTEEM KaKUX-
160 TpeboBaHMiA, B TOM 4pcie 6e3 HCTONB30BAHMS IIPOrPaMMHOTO obecreyeHus,
YCTaHOBKa KOTOPOrO Ha T€XHHYECKHME CPEJICTBA 3asBHUTENA TPeOyeT 3aKIIOUEeHHS .
JALUEH3NOHHOTO MIIM MHOTO COIVIALIEHHS C MpaBooOiajareneM HpOrpaMMHOTO . -
obecneyeHus, TpelyCMAaTPHUBAIOILETO B3UMaHME IUIATHI, perHCTpaIimo 170 03
aBTOPM3aLIHIO 3aBUTENS, WM NPENOCTAaBIEHUE UM HEPCOHANBHBIX JAHHBIX. ),

2.2. B paznene 2:

a) moapaszen 2.6. MOMONHHUTE MYHKTOM 2.6.4. CIIeAYIOLEro COACpKaHMS:

«2.6.4. Tlpu mnpemocTaBleHMH TI'OCYAAPCTBEHHBIX YCIOyr B 3JEKTPOHHOMI
dopMe ¢ ucnions3oarueM EnuHoro noprana rocyqapcTBeHHBIX U MYHHUIMIATEHBIX
yenyr (byHkuui) u nopTana TOCyJapCTBEHHBIX W MYHHLHIAIBHBIX yCIyT
(byHkumit) CaxamuHCKON 061aCTH He JOILyCKaeTCs:

- OTKa3pIBaTh B IIpUEME 3alpoCca M MHBIX JOKYMEHTOB, HEOOXOAUMBIX I
NpEAOCTaBACHUA FOCY JapCTBEHHOH YCIIYTH, a TAK)Ke OTKa3bIBaTh B IPEIOCTABICHUH
TrOCy/lapCTBEHHOH yCIYTH, B CIIydae eCIU 3alpoc M JOKYMEHTHI, Heo6X0MuMbIe i

IIpEaOCTaBICHUA I‘OCYIIapCTBeHHOﬁ byCJIy"FI/I, noJanbl B COOTBETCTBHH C
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uH(popMalHed 0 CpOKax U IOPAAKE NpPeJOCTaBIEHUS TOCYAapCTBEHHOM YCIyrH,
Omy6NUKOBaHHOH Ha IOpTale FOCYJapCTBEHHBIX M MYHMLMIAIBHBIX YyCIyT
(bynxumit) CaxamuHckoit obmactd M ExuHOM noprane roCyJapCTBEHHBIX M
MYHUUUNAIBHBIX yCIyT (GYyHKIHA);

- TpebOBaTh MpH ocyméCTBJIeHHn 3allUCH Ha TpueM B MUHHCTEPCTBO MM
MHOro(yHKIMOHAIBHEIHN LIEHTP OT 3asBUTENA COBEPIIEHUS UHBIX NeHCTBHI, KpoMe
NPOXOXKJCHUS MJCHTUGUKAIMA W ayTeHTHQUKAIMH B COOTBETCTBHH C
HOPMaTHBHBIMU INPaBOBBIMU akTamm Poccuiickoit ®epmepaliud, ykazaHusd Lend
IpUeMa, a TAKKe IPEJOCTAaBICHMS CBEICHMH, HEOOXONMMBIX A pacquai
IJTUTENBHOCTH BpEMEHHOTO HHTEepBalla, KOTOPbIi HE0OX0IUMO 3a0pOHUPOBATH JJIst
npHeMa,; ‘

- TpeGOBaTh OT 3asBUTENS MpPEICTABIEHHUA JOKYMEHTOB, IIOATBEPKIAIOIIMX

BHCCCHHUE 3ABHTECIICEM IUIATHI 34 ITPEAOCTABIICHHUE I"OC}’,I[&pCTBCHHOfI YCIYyTR»,

6). moapasaen 2.8. U3IOKUTH B CIEAYIOLIEH PeaaKIUu:

«2.8. UcuepnpiBaroluii nepedyeHs OCHOBaHMII A OTKa3a B
IIPEIOCTaBICHUH TOCYJapCTBEHHON YCIyTH WM JJIsl IPUOCTAHOBICHHUS
TOCYapCTBEHHOMN yCIyTH

OcHoBaHMEM i1 OTKa3a B IIPEJOCTABICHHU TOCYHAPCTBEHHOH YCIYTH
ABIISIOTCH: |

- OTCYTCTBHE y rpa)KIaHHHA NpaBa Ha MOMy4eHHe TOCYAapCTBEHHOM YCIyTH,
YCTaHOBJICHHOTO MmojpasfenoM 1.2 pasmena 1 HACTOSINEr0 agMUHHCTPATHBHOTO
periiaMeHTa;

- yTpaTa IPaXXJaHHHOM OCHOBAHHH, JAIOIIMX €My IpaBO Ha MOJTyYEeHHE
eIMHOBPEMEHHOH IeHEXHOH BBITLIATHI: |

- Bble3 3a npenenbl CaxamdHCKOM 00IaCTH Ha IIOCTOSHHOE MECTO
KUTENBCTBA,;

- CMepTh IrpaxKAaHHUHA,

- 3asBJIEHHE IPaXkJaHHHA 00 OTKa3e MONy4YeHHs €AMHOBPEMEHHOH JEHEXHOM

BEIIIIATHI;
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- CHATHE OpraHOM MECTHOTO CaMOyNpaBJICHMS TpaXJaHHHA C Yy4YeTa B
KauyecTBE HYXIAIOIIEroCs B )XUJIOM IIOMEIEHHH;

- IIOJIyYCHHE paHee COLUAIBHON MOINEPKKH MO OOECIIEYEHUIO KUIbEM 34
CYET CPeNCTB (hefiepaIbHOro U 001aCTHOTO GIOIKETOB;

- IPEJIOCTAaBICHUE HENOJHOTO MaKeTa JOKYMEHTOB;

- HEJOCTOBEPHOCTh CBENEHUM, CONEPXKAINUXCS B IPE]CTaBIEHHBIX
JOKyYMEHTaX, yKa3aHHBIX B ﬁyHKTaX 2.6.1 - 2.6.2 moapasnena 2.6 HACTOSAIIErO
aJIMMHMCTPAaTUBHOTO perjiaMeHTa.

OcHOBaHHMs 111 HPHOCTAHOBJIEHHS IIPEeOCTABICHHS rocyapCTBEHHOM
YCIYyTH OTCYTCTBYIOT.».

B) nozpaszen 2.13. nonomuuts myaxrom 2.13.1.3. CIIEAYIOIETO CONEPKAHM:

«2.13.1.3. Tloka3aTemn JOCTYIMHOCTH M KadyecTBa TOCYJTapCTBEHHBIX yCIIYyT
NIPY TPETOCTABIEHHH B 3JICKTPOHHOM BHJE:

- BO3MOXHOCTb MONyYeHHS HHGOPMAlMM O TOpSAKE M  CpOKax
TIpeIOCTaBIICHHS YCITYTH C HCIIONB30BaHUEM EnnHOro noprana rocyapcTBeHHBIX 1
MYHUUMNANBHBIX  yeinyr  (QYHKOMH) M TopTala ToCyJapCTBEHHBIX M
MYHULMNANBHBIX yeuyr (byHknumii) CaxamuHcKoit 061acT;

- BO3MOXHOCTD 3allMCH Ha NpHeM B MHUHHCTEPCTBO IS MOAAYH 3aIpoca o
IIpEeIOCTaBIEHUH rOCyapCTBEHHOM yCIIyTH IIOCPEICTBOM noprana
TOCYIapCTBEHHBIX M MyHMIMNANBHBIX yeuyT (Gynxkuii) CaxaauHckoit obnacTy;

- BO3MOXHOCTB HAalpaBJIEHHS B SJIEKTPOHHOH (hopMe KKao6kl Ha pEeIeHHUs 1
nefictBus (GespmelicTBue) MHHNMCTEpCTBA, €ro JOJDKHOCTHOTO IHIA B xoJze
IIPENOCTABIICHUS YCITYTH.»; ‘

2.3. Ioxpasnen 3.4. pasaena 3 U3I0XKUTD B cnényfomeﬁ peaaKuum:

«3.4. Ilopsmok OCyIIECTBICHHUS B 3IeKTPOHHOMN ¢dopme, B TOM ymcIIe, C
HCIIONB30BaHMEM PErHOHAIBHOMN OCY IapCTBEHHOM MH(POPMALIMOHHOM CHCTEMBI
«ITopTan rocyapcTBEHHBIX H MyHULMNATBHBIX YCIyT (pynxumit) Caxanunckoit

0611aCTH» B COOTBETCTBHH C HOPMaTUBHBIMH aKTaMH PocCHITCKOM Denepanum,
HOPMaTUBHBIMHU akTaMi CaXalMHCKOH 001acTH aIMUHUCTPATUBHBIX IIpouenyp
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¥

3.4.1. 3anuce Ha mpueM B MUHHCTEPCTBO [fist TIOAAYH 3aIpoca o
NPEAOCTaBICHUH I'OCY JapCTBEHHOM yCIyrH

B mesix npepoctasnenys rocy 1apCTBEHHOM YCIyTH OCYIECTBISAETCS IIPHeM
3agBUTENIeH 10 IpeIBAPUTENBHOM 3alIUCH.

3amuck Ha MpHEM MPOBOAMTCS MOCPEACTBOM TOPTaa FOCYNApPCTBEHHBIX H
MYHHMUIHIANBHEIX YCIyr (QyHkumit) CaxainHcKoM 061acTH.

3asBHUTENIO NPEOCTABIILETCS BO3MOXHOCTD 3alIMCH B JIOGBIE CBOGOHEIE IS
npuemMa JaTy M BpeMs B Ipefenax yCTaHOBneHﬁoro B MuHKCTEpCTBE rpaguka

IIpHeMa 3asBUTENEH.

3.4.2. DopMupOBaHHUE 3aIPOCa O MPEAOCTABICHUH FOCY1aPCTBEHHOM YCITyTH

®opmMHpOBaHKE 3alpoca O MPENOCTaBICHUH TOCYAAPCTBEHHOH YCIYTHM Ha
EnunoM moprane rocynapCTBEHHBIX M MYHHUMNANBHBIX YCIyr ((byHKOumit) u
IIOpTajle roCyAapCTBEHHBIX M MYyHHMIMIAIBHBIX youyr (pyHkumit) CaxaldHCKOM

obiacTe He OCYHICCTBIIACTCH.

3.4.3. Ilpriem 1 peructparyss MHHHCTEPCTBOM 3aMpoca U MHBIX
AOKYMEHTOB, HEOOXONMMBIX JISl IIPEOCTABIEHHS TOCY JAPCTBEHHOMN YCIyTH

IlpueMm ¥ peructpaums MUHMCTEPCTBOM 3alpoca M HHBIX HOKYMEHTOB,
HeOOXOOUMBIX I IIPEAOCTABNEHHS IOCYJaPCTBEHHOM yCIYTH ¢ HCHOIb30BaHUEM
ExuHoro moprana rocyJapCTBEHHBIX H MYyHHUMIAIBHBIX ycayr (byHKOmi) u
Ioprana Focy,uapCTBeHHBIXI H MyHBHIUNAIBHBIX ycryr (byHkuuil) CaxaaumHCKOM

00J1acTH He OCYILIECTBIIAETCS.

3.4.4. Onnara rocyiapCTBEHHO# MOILIMHEI 33 PEIOCTABICHHE
roCyJapCTBEHHOM YCIYI'H M yIUIaTa MHBIX IUIaTEXeM, B3MMaeMbIX B COOTBETCTBUHI
¢ 3aKkoHoaarenscTBOM Poccutickoit denepanmm

Focy,uapcheHHa;I IIOIIIJINHA 34 TPEJOCTABJIICHHUE I ocy,uapcheHHof/i YCIyru s€

B3UMAECTCA.
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3.4.5. Ilomyuyenue pe3yJipTara IpeAOCTaBICHHUS TOCYaPCTBEHHON YCIyTH

Pe3ynbTaT npenocTaBieHUS TOCyJapCTBEHHOW YCIYTU C HCIOJIB30BAHUEM
EnguHoro moprana rocyJlapCTBEHHBIX M MYHMUMIIANBHBIX yChayr (GyHKIMIA) H
fopTajla TOCyapCTBEHHBIX M MYHULMIIANBHBIX ycuyr (¢QyHkumit) CaxamuHCKOM

00J1acTH HE NPEIOCTABIIAETCS.
3.4.6. ITonyyenne cBeeHUI O XO/A€ BHIIIOTHEHHS 3aIpoca

[TomyuyeHne cBeleHUI O XOJe BBIIONHEHHS 3alpoca C HCIOIb30BaHHEM
EnunHoro moprana rocyJapCTBEHHBIX M MYHULIUINAIBHBIX yCiryr (GyHKUui) u
[opTajla TOCYJapCTBEHHBIX M MYHUIUNANBHBIX yciuyr (pyHkiui) CaxamdHCKOM

001acTH He OCYIICCTBIISICTCA. -

3.4.7. OcymecTBieHHE OLIEHKH KayecTBa IPeJOCTaBIEHUS rOCY IapCTBEHHOM
YCIIYTH C UCTIONIB30BaHHEM ITOPTaJla TOCY JAPCTBEHHBIX U MYHHIMITAIBHEIX YCIyT
(dbynkuwmii) CaxanuHCKOM 0bnacTu

3agBUTENIM obOecneunBaeTcs BO3MOXHOCTH OIIGHHUTH JOCTYIHOCTH U
Ka4eCTBO I'OCYAaPCTBEHHOM yCIIyTH C UCIIONIB30BaHUEM NIOPTAIA TOCYAaPCTBEHHBIX
U MYHULUNAIBHBIX yciuyr (¢yHkuwmit) CaxanuHCKOM 00acTd, IPH YCIOBUH

BO3MOXXHOCTH NPEOCTABICHUS TOCYJAPCTBEHHOM YCIYTH B QJIEKTPOHHO# (opMe.

3.4.8. ocynebHoe (BHecyneOHOE) 00KaloBaHHME peIlleH i U IeHCTBUIA
(6e3meticTBUs) MUHHCTEPCTBA, JOJDKHOCTHOTO JIMIIAa MHHHCTEPCTBA B XOJIE
HOJy49eHHUs TOCYAaPCTBEHHOU YCIyTH

Hocyne6Hoe (BHecymeOHOe) oOXaloBaHME peElIEHHHM M JeicTBHA
(be3pmeiictBuss)  MuHHCTEpCTBa,  JOJDKHOCTHOTO — JjMlla  MUHHCTEpPCTBa,
OCYLIECTBJIIETCS. B COOTBETCTBHUHU C Pa3/ielIoM 5 HaCTOSLIEr0 aAMHHUCTPATHBHOTO

perilaMCcHTA.».



25

2.4. Paznen nATHIM U30XKHTE B CIeNyIoIel peaaKiuu:

«Pazpen S. locyneGublii (BHecyaeGHBIIH) MOPSIOK 06:KaI0BaHuSA
pemieHHil U AelicTBui (Ge3geiicTBUA) oprana, HpesoCTABISIOLIErO
TOCYAapCTBEHHYIO YCJIYTY, MHOrOGpYHKIHOHAJILHOIO LIEHTPA, OPraHH3aIMmii,
OCYLIECTBJISIOIHX PYHKUMH 110 NPEAOCTABIEHHIO FOCYAAPCTBEHHBIX HIIH
MYHHIMNAJILHBIX YCJIYT, 2 TAKHKE HX AOJKHOCTHBIX JIMI, FOCYAaPCTBEHHBIX
CJIy’KalHX, pa0OTHHKOB

5.1. Magopmanus Ay 3asBUTENIS O ero [pase [oAaTh Xanoby Ha pelleHue u
Aericteue (Oe3neHCTBHE) ClIeNMAIMCTOB MUHHCTEPCTBA, MEOTO(DYHKIHOHATBHOTO
LEHTPa, OpraHU3aLMi, OCYIIECTBILIOMIX QYHKIHH 110 IPEXOCTABICHHIIO
roCy 1apCTBEHHBIX WM MYHHIUIANBHBIX YCIIYT, a TAKXKe UX JODKHOCTHBIX JIHIL,
TOCYIapCTBEHHBIX CIIyXalHX, PaOOTHUKOB NPH MPeAOCTaBICHUH
TOCYAapCTBEHHOH YCIyIH

5.1.1. 3asgBHUTENs MOXXET OOPATUTHCS C KAT06OH, B TOM YHCIIE, B CIEeOYIOLIHUX
CITy4asx:

a) HapyIleHHe cpblca PETUCTpallid 3ampoca O IPeAOCTaBIEHHH
' TOCYJAapCTBEHHOM  yClyrw, 3ampoca O  OPEAOCTABICHHM  HECKOJBKHX
rOCyIapCTBEHHBIX YCIIYT;

0) Hapymenue cpo_fca IPEOCTABIEHHUS - TOCYAApCTBEHHOW ycinyru. B
yKa3aHHOM ciiy4ae Jocyie6Hoe (BHecyneOHOe) oOKalOBaHHE 3asBHTENIEM
pemieHni u fredcTBul (Ge3nedcTBI) MHOTO(YHKIMOHAILHOTO IIEHTpa, pabOTHHUKA
MHOTO(QYHKIIMOHAJIEHOT'O ueHTpa' BO3MOXHO B  Cliydyae, eCIM Ha
MHOTOQYHKUHOHANBHEIR IEHTp, pellieHus U Aelicteus (6e3meiicTBHE) KOTOPOro
OOXaIyIOTCS, BO3NOXEHa (YHKIMS IO INPENOCTABIEHHIO COOTBETCTBYIOLMX
rOCYAapCTBEHHBIX YCIYT B IOJIHOM 00BEME;

B) TpeGOBaHME Yy 3asBUTENs [OKYMEHTOB, HE IPEXYCMOTPEHHBIX
HOPMAaTHBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®Penepaiiny, HOPMAaTHBHBIMH
npaBOBBIMHU akTaMu CaxanMHCKOH 06JIaCTH IS IPEAOCTaBIeHNs rOCy 1apCTBEHHOM
yCIyrH;

I) OTKa3 B IIPHEME JOKYMEHTOB, IIPeIOCTABIEHAE KOTOPEIX NPELyCMOTPEHO

HOpMaTHWBHBIMH IIPaBOBBIMM axTaMu Poccuiickoit Depepannu, HOPMaTHBHBIMU
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IPaBOBBIMH aKTaMi CaxalMHCKOR 06IACTH A1 IpeSOCTaB IeH s rOCYJapCTBEHHOI
YCIIyTH, y 3aBUTEILS;

N) OTKa3 B IPENOCTaBIEHHH TrOCyTapCTBEHHOM YCIYTHM, €CIH OCHOBAHUS
OTKa3a HC IPEAyCMOTpeHBl (enepanbHBIMH 33aKOHAMH K IPHUHATHIMH B
COOTBETCTBMM C HMMM MHBIMM HOPMAaTHBHBIMH NPAaBOBBIMH akTaMu Poccuiickoit
Qenepanuy, 3aKOHAMM W HHBIMH HODMAaTUBHBIMM IIPaBOBBIMH  aKTaMH
Caxamunckoit obnactu. B ykaszanHOM ciyqae jocynebHoe (BHecyne6GHOe)
o6XalOBaHHe  3asBHTeTEM pelleHud W JelcTBMI (6e3pelicTaus)
MHOTO(YHKIMOHANEHOTO IIeHTpa, paGoTHHKA MHOTO(YHKUMOHATBHOTO LEHTpa
BOSMOHO B CiyHae, eCii Ha MHOTO(YHKIMOHATbHEIH LIEHTp, PEIIEHNs U JeiCTBHS
(bespelicTBrE) KOTOPOro OGKANYIOTCS, BOTOKEHA ¢ynkms mo npenocrasienuio
COOTBETCTBYIOIUX OCY TAPCTBEHHBIX YCIIYT B ONHOM OGBEME;

€) 3aTpeGoBaHHe C 3asBUTEIS IPH TIPENOCTABICHUH I'OCY JAPCTBEHHOM YCIyTH
TIIaTel, HE NPEAYCMOTPEHHOH HOPMATHBHBIMU IIPABOBBIMH AKTAMHE Poccwuiickoii
Deziepauun, HOPMATHBHEIMHU [IPABOBEIMHE aKTAMU CaxanmuHckoit o6macTy;

K) oTKa3 MHUHHCTEPCTBA, OIKHOCTHOIO nva  MuHHCcTepcTBa,
MHOTO(QYHKLUMOHATIEHOTO LEHTpPa, paboTHIKA MHOTO(YHKIMOHAJIBHOTO ITIeHTpa,
OpraHU3alHi, OCYIIECTBIIOIMX GyHKIMH [0 NPEIOCTABICHHUIO FOCY IAPCTBEHHBIX
WM MyHULMNANBHBIX YCIIYT, WIM UX PaGOTHHKOB B UCIIPABJIEHUH JOIYINECHHBIX
MMH ONIEYaTOK 4 OUMOOK B BBAHHBIX B pesylbTaTe IIPEOCTaBICHHS
TOCYNapCTBEHHOK YCIYTH OKyMEHTax JIu6o HapyIieHme YCT@HOBIIEHHOTO CpOKa
Takux —ucrnpaBineHud. B ykasamnom ciyuae RocynebHoe  (BHecyne6Hoe)
oOxxaioBaHmne 3aABUTEJIEM.  pellleHuit U JeHCTBUIM (6e3meiicTus)
MHOTO(YHKIMOHATBHOTO LEHTpa, paboTHHMKA MHOrO(GYHKIMOHAIEHOIO LIEHTpa
BO3MOXHO B Clly4ae, eClii Ha MHOTO()yHKITHOHAIbHEIiT LUCHTP, peLUeHNS 1 JeHCTBUS
(GesneiicTeue) xoToporo 00XalIyloTCs, BO3IOXKEHA dyHkuus no npenocrasnenuio
COOTBETCTBYIOIIMX rOCY IAPCTBEHHEIX YCIYT B HOIHOM 06beMe;

3) HapylWIeHWe CPOKa WM IOpPSAKA BBLIAYH AOKYMEHTOB 110 pe3ylIbTaTaM

TIpEIOCTAaBIEHUS FOCY AAPCTBEHHOM YCIyTH;
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M) NPHOCTAaHOBIEHHE IMPEJOCTABIEHUS T'OCYIapPCTBEHHOI YCIYTH, €eClH
OCHOBaHHsI TIPHOCTAHOBNEHHS HE NPENyCMOTPEHHI (enepaibHEIME 3aKOHAMH H
NPUHATBIMHA B COOTBETCTBHU C HUIMHM WHBIMH HOPMATHUBHBIMH IPaBOBBIMU AKTAMHU
Poccuiickoit Deneparyy, 3aKkOHAMH ¥ HHBIMHE HOPMATHBHBIMU IPaBOBBIMH aKTaMH
CaxanuHckod obmactH. B ykasaHHOM cioydae xocyzeGHoe (BHECYIEOHOE)
- obxanoBaHMe  3asBHTENEeM  pemIeHMH W IedCTBHM (6e3neiicTus)
MHOrOQYHKIHMOHAIFHOTO LEHTPa, pabOTHHKA MHOTO(YHKIHMOHAIBHOIO IeHTpa
BO3MOXHO B ClTy4ae, €ClId Ha MHOTOQYHKIHOHANBHBIM LIEHTp, PEIeHNS U NEeHCTBHS |
(6e3zeiicTBIE) KOTOPOTO OGKALYIOTCS, BO3IOKEHA GYHKIMA IO MPeNOCTaBIEHHIO

COOTBETCTBYIOIIMX IOCYAAPCTBEHHBIX YCIYT B IIOJHOM 0GbeME.
5.2. IlpeameT xano6sl

5.2.1. IlpenmeToM xano0bl ABIAIOTCS PEIICHUA M AeHCTBUA (6esneticTBue)
MunuctepcrBa,  HOMKHOCTHOrO  Jmnma — MUHHCTEPCTBA,  PYKOBOLUTENS
MunucrepcTBa, MHOTro(yHKIHNOHAJILHOIO LEHTpa, paboTHHIKa
MHOrOQYHKUMOHAIEHOTO IEHTPa, @ TAKKe OPraHM3aIl|i, OCYINECTBISIOIIMX
GYHKIHU TpeXOCTaBJIEHHUS focy/:[apCTBeHHHx WM MYHHULMIATBHBIX YCIYT, H HMX
PabOTHHKOB, a TaKkKe peleHus u geiictsus (GesneiicTaue), TPHHATEIE
(ocyliecTBIIsEMEIe) ¢ HapylIEHHeM INOPSAKA IpPefOCTABICHHS IOCYIapCTBEHHO
YCIyTH, & TaKXe HEHCIIOJHEHUE WIH HEHa/TeXalllee UCIIOIHEHHE TOMKHOCTHEIMH
JMLAMA CITyKeOHBIX o0s13aHHOCTEH, YCTaHOBJICHHBIX HaCTOSIIHIM
AZIMHHHCTDPATHBHBIM PETTIAMEHTOM M HHBIMHM HOPMATHBHBIMH TIPABOBBIMH aKTamH,
DETyIHpYIOIMMY OTHOIUEHHS, BOSHHKAIOMHE B CBA3H C IpeAOoCTaBICHUEM
rOCy1apCTBEHHOU yCIyTH.

5.2.2. Kanoba J0oIKHA CONEpKaTh:

- HaMMeHOBaHME MUHHCTEPCTBa, zxonknocmoro mvna MuHuCTEepCTBa, |
MHOTOQYHKIMOHATEHOTO LEHTpa, €ro pyKOBORMTENs M (Wnu) paGOTHHKA,

OpFaHPISaHPIfI, OCYHICCTB/IAOIIHNX (bYHKIII’II/I 1O MPEJOCTABIICHUIO I'OCY JAPCTBECHHBIX



28

W MyHUIMTIANBHBIX YCIIYT, UX PYKOBORUTeNel 1 (UiH) paGOTHHKOB, pelieHus u
AeicTBus (6e3aeHicTBIE) KOTOPBIX obxayroTcs;

- Gamunmio, UMsl, 0TIECTBO (TIOCIEIHEE - A HaJIMYMHK), CBEIEHUS O MecTe -
XKHUTEJILCTBA 3aABUTENS - (DUIHYECKOTrO JHLA JTHOO HalMEHOBaHUe, CBEICHUS O
MECTE HaXOXACHHS 3asABUTENS - FOPHAUYECKOTO JIMIA, a TAKKe HOMeEp (HoMepa)
KOHTakTHOTro TenedoHa, anpec (ampeca) JNICKTPOHHOU MOYTH! (IPU HATMYMH) U
IIOYTOBBIi aipec, 0 KOTOPEIM JOJKEH ObITh HaIpaBJieH OTBET 3aABUTEIIO;

- CBelieHHA 00 o6XallyeMBIX pEIIeHHIX H IeHCTBHSX (GesneiicTpun)
MuHncTepcTBa, HOKHOCTHOTO HMIa Munncrepersa nmu6o rocynapcreeHHOro
CITy>aIero, MHOT'O(YHKI[HOHAIEHOT'O LIEeHTpa, paboTHuKa
MHOrO(QYHKIHOHAIBHOTO IIeHTpa, OpraHU3alMH, OCYIECTBISIOMX GYHKLIHU IO
TIPETIOCTABICHAIO  TOCYNAPCTBEHHBIX WM  MYHULAOAIBHEIX yCIyr, ¥ wux
pabOTHHKOB;

- MOBOJBI, HA OCHOBAaHWH KOTOPBIX 3asBUTENH HE COIVIACEH C pellleHHeM u
nerctBueM  (GesmeiicTBuem) Munncrepctea 160  momxHOCTHOTO una
| Munucrepcrsa, MHOTO(YHKIOHAIBEHOTO LEHTpa, paboTHuKa
MHOTOQYHKIHOHANBHOTO HEHTpa, OpraHM3alMH, OCYIIECTBISIOWMX (GYHKIHH O
TIPCAOCTABICHAIO  TOCYNAapCTBEHHBIX MM  MYHHIUNANBHELX YyCIyr, H ux
PpabOTHHKOB.

3asBUTeNEM MOIyT OBITH NpPeCTARNCHEL ROKYMEHTHI (pH HaIH4MK),

HOATBEPXKAAXOIIUE JOBOIBI 3asgBUTEIA, b0 ux KOITHUH.

5.3. OpraHsl MCIIONHATENHHOMN B1acTH CaxaTHHCKOM obnactu u
YIOTHOMOYEHHBIE HAa PACCMOTPEHHE XKAIOOb! TOKHOCTHEIE JIMIIa, KOTOPEIM
MOJXET OBITh HallpaBJIeHa kajob6a

5.3.1. XKanoba paccmarpusaercs MuHucTepcTBOM B cirydae, eciu IIOPSAOK
HPENIOCTaBICHUSA TOCY NapCTBEHHOM YCIyrH GBLI HapyINeH BCJIEICTBUE PELEHUH U
AeicTBul (6e3meiicTBI) €T HOKHOCTHOrO JIuna.

5.3.2.  ]JlomKHOCTHBIE InHIa MunucrepctBa, ynmomHOMoueHHbIe Ha

PacCMOTpeHne xanob 3a HapylleHHe MOPSAKa IpefOCTABICHHIS rOCyAapCTBEHHOI
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YCIIyTH, IOPS/IKA MIIH CPOKOB PACCMOTPEHHMS KANOGEI, IH60 HEe3aKOHHEIH OTKA3 ML
YIJIOHCHHE  yKa3aHHOTO JNO/DKHOCTHOTO JIHIIa OT MpHeMa Xalobbl, HECyT

OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOATENHCTBOM PoCcHiicKoii Deneparum.
5.4. ITopsaxok nogayu u PacCMOTpPEHUS KAT00BI

5.4.1. Xanoba nogaercs B MrinucTepCTBO, MHOTO(DYHKIMOHATBHBIIH LEHTP
- JIH60 B COOTBETCTBYIOLIMI OPraH UCTIONHUTEIBHOMN BIACTH CaxanuHckoit o6nacTy,
SBJIAIOILUICS  ydpeauTeaem MHoro¢)yHKuﬁ6HanLHoro HEHTpa, a TaKXe B
OpraHu3alliH, OCYIECTBAIONIHNE (YHKLHUH 10 PENOCTABIEHHIO TOCY 1aPCTBEHHEIX
WY MyHHIUNATBHBIX YCIYT.

XKamobel Ha pemedms W pmeilicTBHS '(6e3/;1e1‘/iCTBHe) JOIDKHOCTHOTO JTHILA
Muuucrepctsa nogarorcss Muaucrpy.

JKanobs! Ha pemenus W nefcTBus (GesnmeiicTBe) MunucTpa mogmarotcs B
IIpaBurensctBo CaxanuHCKOIM 061aCcTH. |

Kanobpl Ha pemieHMs U neicTBHS (GesmeiicTBue) paGoTHHKa
MHOIOQYHKIIMOHAJIHHOTO IeHTpa MOJAI0TCS PYKOBOAUTEIIO 3TOrO
MHOTOQYHKIHOHAILHOIO LIEHTPA. |

XKanobb Ha pemrenus u meitcTBUs (6e3,ue1>’1CTBHe) MHOfO(byHKuI/I(')HanLHoro_’
LICHTpa MONAIOTCH yIPEUTENI0 MHOTOQYHKIMOHAIBHOIO LEeHTpa (AreHTCTBO II0
HHGOPMaLMOHHBIM TEXHOJIOTHAM H cBsi3U CaxalmHCKo# 061acTy).

XKano6r! Ha pemeHus u gedcTBUs (6e3neiicTBHe) pa60THHKOB opraﬂnsaupm
OCYIECTBISIOMHUX ~ (DYHKIMH  TIO NPEOCTABICHUIO TOCYAapCTBEHHBIX HJIH
MYHULHNANBHBIX yCIIyT, MOJAIOTCS PyKOBOAUTEISIM 3TUX OpraHH3alHii.

5.4.2. XKanoba monaercs B MUCHMEHHOIH ¢opme Ha GymMaxkHOM HOCHTeNe, B
AIIEKTPOHHOHU (opMme. |

XKanoba Ha pemenus merctBus  (GesmeiicTBue) MumnmcTepcTBa,
JO/DKHOCTHOTO  JIMLA MnﬁHCTepCTBa, NPENOCTABIIAIOWIErO OCYAAPCTBEHHYIO
yemyry, ~MuHuCTpa, MOXeT OBITH HampaBleHa IO moyre, 4epes

MHOTOQYHKUMOHANBHBIA  LEHTP, ¢  HCHOJB30BAHHEM MH()OPMALIHOHHO-
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TEJIEKOMMYHHKaIIMOHHOU ceTH «MHTepHeT», obHuuansHOTO caiita MHHHCTepCTBa,
EnmHoro moprana rocynapcTBEHHBIX M MyHHLHIIATBHBIX yeryr (byHkumit) nu6o
nopTaja roCyJAapCTBEHHBIX M MYyHHLMIATBHBIX ycﬁyr (pynxkumit) CaxanuHckoit
0611acTy, a TaKKe MOXET OBITh IPUHATA IPH TUYHOM IIPHEME 3asBUTEIS.

XKanoba Ha pemenns u neiictus (6esmeiicTBue) MHor0(pyHKun0HanLHor6
LEHTpa, pabOTHHKA MHOrOQYHKLMOHATLHOTO LEHTPA MOXET OBITH HalnpasJieHa 10
noYyre, C HCIHONB30BaHHEM HMHGPOPMAIIMOHHO-TEIEKOMMYHHKALHOHHON —CeTH
«Hureprer», Emunoro moprana rocyz(apcheHﬁmx M MYyHULMOANBHBIX YCIyT
(pyHKumif) 1160 mopTana rocy1apcTBEHHBIX ¥ MyHULMNANBHEIX ycnyr (pyHkiuit)
CaxanuHcKol 061acTH, OGHIMATEHOTO caifTa MHOTOQYHKIOHAIBHOTO LIEHTPa, a
TaKXe MOXET ObITb IPHHATA IIPH JIMYHOM TIpHUEMeE 3asIBUTEJIS.

XKanoba Ha pemenus u  geiicTBus (besneiicTBue) opraHu3anuii,
OCYLIECTBIAIOMMX (QYHKUMHA 1O NPENOCTABIEHUIO TOCYAAPCTBEHHBIX WIH
MYHHIHIATbHBIX YCIyT, a Takke MX paGOTHHKOB MOXeT OBITh HampaBleHa 110
no4re, C HCMNONB30BaHHEM HH(OPMALMOHHO-TENEKOMMYHHUKAMOHHON —CeTH
«MHTepHeT», OQUUHMANTBHBIX CAHTOB 3THX OpraHm3aiui, EmuHOro nopTaia .
TOCYNapCTBCHHBIX M MYHMIMIANBHBIX ycoyr (¢yskumii) au6o mnopraia
TOCYIApCTBEHHBIX U MyHUIMIIANBHBIX yeyr ($ynkimii) CaxanuHckoi o6macTy, a
TaKKe MOXET ObITh IPMHATA IIPY IMYHOM [PHEME 3asIBUTEIA.

543. B cmyyae nomauu *xanobe INpH JIHYHOM IIPHEME 3asBHUTENb
NpPCACTaBIAET NOKYMEHT, yNOCTOBEPSIONIMH €ro JMYHOCTH B COOTBETCTBHH C
3aKOHOAATENLCTBOM Poccuiickoit Deneparymu.

5.44. B cmydae ecnu xanoba Iomaercs 4yepe3 MpeACTaBUTeNs 3asBHTEN,
TaloKe  TIPEACTABIACTCA  NIOKYMEHT, IOATBEPXIAIOMMH  NONHOMOYHA Ha
OCYIIECTBICHUE NEHCTBHMA OT HMEHM 3adBHTENs. B KauecTBe [OKYMEHTa,
TIOATBEPXKAAIOIIErO0 MOJTHOMOYMS HAa OCYIIECTBICHHE HEHCTBHH OT HMEHH
3asBUTENISA, MOXKET OBITh MpEACTaBIcHA:

1) odopmneHHas B COOTBETCTBHM ¢ 3aK6HonaTenLCTBOM Poccwuiickoii

Denepauyu TOBEPEHHOCTH (A1 PHU3HYECKUAX JIUIT);
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2) odopmieHHas B COOTBETCTBHH ¢ 3aKOHOJaTeIbCTBOM Pdccnﬁcxoﬁ
Qejlepalidl  IOBEPEHHOCTS, 3aBEpCHHAs IIEYATBIO 3asBUTENS M IIOJIIMCAHHAS
PYKOBOZHTENEM 3a4BHTEIL HIH yNONHOMOYEHHBIM 3THM DYKOBOAHMTENEM ﬁHHOM
(A1 FOPUAMYECKHX JIMIT);

3) KoOmus pelleHHs .0 Ha3HAYEHHH Wi 06 u3bpaHuMH JMOO NpHKasa .o
Ha3sHa4eHHH GU3NYECKOro JIMIIA Ha JOIDKHOCTE, B' COOTBETCTBHIL C KOTOpPBIM TaKoe
dusmaeckoe wO O6GNAnaeT MpaBOM OEHCTBOBATH OT MMEHH 3asBHTENS 0Oe3
JOBEPEHHOCTH.

5.4.5. B 31eKTpOHHOM BuHAe Xamo6a MOXeT OBITh IMOJaHa 3asBUTEIEM
IIOCPEACTBOM:

1) opuumaneHEIX caliToB MUHHCTEpCTBa, MHOTO(YHKIMOHATIBHOTO HEHTpa
WIH  OpraHU3allii, OCYLIECTBIAIOUMX  (QYHKIHH IO npenoéTaBneHmo
TOCyapCTBEHHBIX WM  MYHUIMOAIBHBEIX  YCIOYr, B  HH(OOPMAIHOHHO-
TEJIEKOMMYHHKAIIHOHHOM CETH I/IHTepHeT;‘

2) EnuHOro nopraia rocy 1apCTBEHHEIX U MYHULUIQTBHBIX YCITYT (GYHKIwE)
nubo mopTana TOCYHAapCTBEHHBIX M MYHHUMIATBEHBIX yenyr  (byHKumit)
CaxamiHckoit obnacTy;

3) denmepansHONl  rocyIapCTBEHHOM | HHQOPMAIMOHHONW  CHCTEMSI,
obecneunBarowel mpouecc Jocyae6HOro (BHeCyAe6HOr0) 06XKaIOBaHMs pelleHuH
u nevictBui (Gesmericaus) (nanee - ITopTan qocyne6HOro o6xanoBanus).

Ipu mogave xano6s! B 3NEKTPOHHOM BUJIE JOKYMEHTHI, YKa3aHHbIE B ITyHKTE
5.4.4. HACTOSAIIETO aIMUHHCTPATHBHOIO PErIaMeHTa, MOIYT GHITh TIPE/CTaBIIEHBI B
¢opme 27IeKTPOHHBIX TOKYMEHTOB, MOAMHCAHHEIX 3JIEKTPOHHOMN IIOJIHUCHIO, BHA
KOTOPOH NpeRyCMOTPEH 3aKOHOAATeNsCTBOM Poccuiickoii demeparuu, npu 31oM
AOKYMEHT, yJOCTOBEPAIOLIMI THIHOCTh 3asiBUTENS, He TpeOyercs.

Ilpu wucnone3zoBanuu Iloprama mpocyme6HOro 06XanoBaHMsA 3AABHTENO
obecnieynBaeTcs: | |

a) BO3MOXHOCTh no;[aﬁn 3asBHTEJIEM B 3JIEKTPOHHOM (popMe KaTOOBI X HHBIX

JOKYMEHTOB (TIpH HAIHYHH), TIOATBEPKAAIONTUX TOBOIBI 3aIBUTEIIS,
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0) AOCTYNHOCTb JUI 3anojHeHHWS W (WIH) KOIHMPOBAaHHS 3asBUTENEM
111a6JI0HOB XaJl00kI B sneKTpoHHOI‘fI ¢bopwme;

B) BO3MOXHOCTh NONYYEHHMs 3asBHUTENIEM CBENEHHH O XO[€ PacCMOTPEHHS
XKaI00Bl, MOJAaHHOM JIFOOBIM CIIOCOOOM;

I') BO3MOXHOCTh TOJIy4EHHs 3asBHTENIEM DPEIIeHUS IO Xajobe, MoaaHHOM
T00BIM CIIOCOOO0M;

I) BO3MOXXHOCTh O3HaKOMJIEHHs ¢ HMH(popMaiueili 00 oOIEeM KOIM4ecTBe
MOJIaHHBIX ¥ paCCMOTPEHHBIX XKaJI00.

5.4.6. Xamoba Ha pemeHus nedictBus (Ge3neiictBue) MuHHCTEpCTBa,
JOJDKHOCTHOrO  JMla  MHHHCTEPCTBA,  TOCYJapCTBEHHOTO  CIIY’KAalIero,
pykoBozmutTenss MuHHCTepCTBA MOXET OBITh IIOJlaHA 3asBHUTENEM dYepes
MHOro()yHKIHOHATBHBIH ' LIEHT. Ilpu . mocTymieHun XKanoObI
MHOTO(GYHKUMOHATBHEIH LEHTp 00eCleynBaeT ee mepeady B MunucrepctBo He
HO3/{HEE CIIEAYIOIUETO pabodero IHI CO AHA MOCTYILICHHS JKalo6HL.

5.4.7. YIONMHOMOYEHHEIE HAa DPAcCMOTPEHHE alob JIOKHOCTHEIE nuna
MuHucTepeTBa 06€CIeUHBAIOT IPHEM M PACCMOTPEHHE KA.

5.4.8. MuHUCTEPCTBO 0OECIIeYHBaET:

1) ocHameHue MecT preMa xaiob;

2) uHGOpPMHpOBaHHE 3asBHTENEH O MOPSAKE OGKATOBAHHS peleHuit u
AerctBui (6e3nelicTBus) MunuctepcTBa, €ro JOMKHOCTHBIX JINIT;

3) KOHCYNBTHpOBaHHe 3asBHTENEH O IHOPSAKE O6KATOBAHMS peuieHuit u
AedcTBuil (Ge3zelicTBrA) MUHUCTEpCTBA, €10 AOMKHOCTHBIX JIMIL,

4) 3aKmoOYEHHEe COVIALIEHHN O B3aHMOLEHCTBHMY B YacTH OCYIIECTBICHHS
MHOrO(QYHKIMOHAIBHBIN LEHTpP MpHeMa Xalio6 ¥ BHIIAYM 3aBHTEISIM pe3yNbTaToB
PaccMOTpeHHS Kajo0.

5.4.9. OcHoBaHMAMH IIs HaYalla IIPOLEAYPHL JOCYAeGHOTO (BHECY1EOHOTO)

00XXaNOBaHNs ABILSIIOTCS TOCTYIICHUE JKAI00bI 3aSBHTENS H e perucTpanusl.

5.5. Cpok paccMOTpeHHs XKano0b!
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5.5.1. XKanoba, nocrynupnas B MunncTepcTBO, MHOrOQYHKIHOHANBHEIH
LEHTP, yqpezimemo MHo'l“okb')f'Hic‘ﬁuonaJi'I;ﬁé}sj ) LUEHTpa, B OpraHMU3ALMH,
OCYLIECTBISIOIME (GYHKUMM 1O IPEeHOCTABIEHHIO TOCYyIapCTBEHHBIX  HJIH
MyHHMIMIAIBHBIX yCiyr, 1u60 B IIpaBurensctBo CaxanuHCKOM 061aCTH MOMIEKHT
PETUCTpalluy HE MO3JHEee CIeYIOIEro pabo4ero JHs Co OHA €€ MOCTYIUICHHS.

5.5.2. XKanoba, nocrynusmas B MuHHCTEPCTBO, MHOrOGYHKIMOHATBHBIN
OEHTP, YYPEAUTENI0 MHOrOQYHKIMOHAIBHOTO IIEHTpa, B OpraHM3alMH;
OCYIIECTBIIAIOIINE (YHKIMH IO TPENOCTaBIEHHI0 TOCYJAPCTBEHHBIX WIIH
MYHHUMIIATIBHBIX YCIIYT, THOO0 B HpaBuTenLcTéo CaxanuHcKoM 061aCTH, MOAJIEIKHUT
PacCMOTPEHHIO B TeUeHHE MATHAALATH pabouux AHeH co THA ee perucTpalyy, a B
| ciyyae 00XaloBaHHUs OTKa3a MMHHCTEPCTBA, MHOrOGYHKLHOHAIBHOIO LIEHTPA,
OpraHM3alyi, OCYLIECTBIAIOMUX (YHKIHH IO TIPEIOCTaBICHUIO FOCY AAPCTBEHHBIX
WM MYHUUUNAIBHBIX YCIYyr B IIpHEME JAOKYMEHTOB Yy 3asBHTENS JubO B
UCIIPABJICHHUHM JOIYIIEHHBIX OIEYaTOK M OMMOOK WM B CiIydae 00XKaJlOBaHMS

HapyHmIE€HHS YyCTAaHOBJICHHOI'O CPOKA TaKUX I/ICHpaBJIeHI/Iﬁ — B TCUCHUC IIATH pa60tmx

JHEH CO IHsI €€ perucTpanum.

5.6. Ilepeyens ocHOBaHHM: NIl IPHOCTAHOBIIECHUS PACCMOTPEHUS XKAJIOGH B
Clry4yae, €CJId BO3MO)KHOCTE IIPHOCTaHOBJICHUS IIpeIyCMOTpEeHa
3aKOHOAaTENbCTBOM Poccuiickoit deneparnuun

IIprocranoBeHNE PaCCMOTPEHHUS XKAIOOBI HE NOIYCKAeTCs.

5.7. Pe3ynpTaT pacCMOTpEHHS KaJIOObI

5.7.1. Tlo pe3ympTaTaM pacCMOTPEHHUS XaI0OBl NPHUHAMAETCS OIHO H3
cne,z(yromnx peLIeHUI:

- Xanoba yHOBNETBOPSETCS, B TOM 9YHCIe, B (OpME OTMEHHI IPUHATOTO
pellieHus], HUCIpaBIeHHS IONMYIIEHHBIX onéiiaTQK U OoWHOOK B BBIIAHHBIX B
pe3ynbTare IpeNoCTaBIEHUS rocyz[apCTBeHHoﬁ YyCIYyrd IOKyMEHTaX, BO3BpaTa

3aABUTEIIIO JICHEXHBIX CpPEACTB, B3MMAaHHE KOTOPEIX He IMPEAyCMOTPEHO
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HOpPMAaTUBHBIMH TpaBOBBIMH akTamMu Poccuiickoit denepanuu, HOpMaTHBHBIMH
TIpaBoOBBIMH akTamu CaxanuHCcKoi# obnacTy;

- B yJIOBJIETBOPEHUH JKaI00B! OTKA3bIBAETCS. -

5.7.2. B yaoBIeTBOpEHUH KaN0Obl OTKA3bIBAET B CIEAYIONIUX CIyqasX:

1) HayMYMe BCTYNMBILETO B 3aKOHHYIO CHIIY pellieHHs CyZa Mo xanode 0 ToM
JKe IIpeIMeTe U 0 TeM XK€ OCHOBAHUSM;

2) mojaya *XajoObl JIUMIIOM, ITOJHOMOYHS KOTOPOIO HE IOATBEPXICHBI B
HOpsiKe, yCTaHOBJIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit denepaiumy;

3) Hanu4ue pemeHus 1o xanobe, IPUHATOrO paHee B OTHOIIEHHH TOTO XK€
3asBUTEINS U [I0 TOMY XK€ IPEeIMETY KaIOObI.

5.7.3. B ciyyae yCTaHOBJICHMS B XOZie WIIH 110 Pe3yJbTaTaM PacCMOTPEHHS
KIOOB TPU3HAKOB COCTaBa AaIMUHHCTPATHBHOIO IIPABOHAPYIIEHHS WM
NPECTYIJIEHHS JOKHOCTHOE JIMLO, paOOTHHMK, HANENEHHBIE MOJHOMOYMSIMH II0

PacCMOTPCHHUIO )I(aJIOG, HEC3aMENINTEIIBHO HAIIPABIAIOT UMEIOIIUECH MarepHralibl B

OpraHsl IPOKYpPaTypBl.

5.8. Ilopsnox MHGOPMHUPOBAHKS 3asBUTENS O PE3YIIBTATAX paccMOTpeHus
KasmoObI

5.8.1. MoOTHBHpOBaHHEIM OTBET IO pe3ynbTaTaM PacCMOTPEHUS KalOOEI
HalpaBIAETCA B MUCBMECHHOM (hopMe 3aABHTENIO He MO3HEe JHS, CIeAYIOWEro 3a
AHCM TIPUHATHA PELIeHHs, B NUCBMEHHOM (GopMe M IO KETaHWIO 3asBUTENS B
3JIEKTPOHHOU dopme.

5.8.2. OtBeT mO pe3ynbTaTaM pPacCMOTPEHMS >Xalo0bl MOAMHCHIBAETCS
AOIDKHOCTHBIM JIMIIOM MUHHCTEPCTBa, YIONHOMOYEHHBIM Ha pacCMOTPEHHE
XKao0sl, pybeonnTeneM MHOI‘O(‘I)}’HKI.IHOHaJILHOFO LUCHTpa, PYKOBOJUTEJIEM
OpraHa HCHONHUTENBHOH BiIacTH CaxalMHCKOM 061acTH, SBISIOMIErOCs
yIpenuTeNeM MHOTO(YHKUHOHATLHOTO LEHTPa, PYKOBOAHMTENEM OpraHH3alliH,
OCYIIECTBISIOMER (GYHKIMA 10 MpPEAOCTABNEHHMIO TOCYNAPCTBEHHBIX HITH
MYHHMIMIIAJIBHBIX YCIIYT.

5.8.3. B oTBeTe 10 pe3ynbTaTaM pacCMOTPERHMS KANO6H! YKa3bIBAIOTCS:
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- HauMeHOBaHWMe MHUHHCTEPCTBA, MHOrOQYHKIMOHAIEHOTO —LEHTpa,
YIpenuTens MHOTOQYHKUMOHAIBHOTO IEHTpa, OpraHH3alHH, OCYIIECTBIISIOMIEN
GYHKOMH 1O IIPEJOCTABIEHHIO TOCYHAPCTBEHHBIX HIH MYHHLMIIATBHBIX YCIIyT,
00 BBHIIECTOSIIETO OpPraHa, JOKHOCTE, (PaMIIINS, IMS, OTIECTBO (pu HaJTU4KH)
€ro JO/DKHOCTHOTO JIUIIa, IPHHSBIIETO PEIlieH e 10 XKano0e;

- HOMep, JaTa, MECTO NpPHUHATHSA peIleHHs, BKIIOYas CBEJEHHS O
JOJKHOCTHOM JIMLIE, PELIEHHE WK AeHCTBHE (Oe3/ieficTBHE) KOTOPOTO 00Ky €eTC;

- (hamuIIus, UMS1, OTYECTBO (IIPH HAJMYHH) 3aIBUTEIS,

- OCHOBaHUA JJ1sl IPHHATHS PeIeHHs I10 Xxaiiobe;

- IPUHATOE T10 XXajo0e pelleHue;

- ecnd xajoba npusHaHa 0OOOCHOBAHHOM - CPOKH YCTPaHEHHS BBISBIEHHBIX
HapyIlIeHHH, B TOM YHUCJEe CPOK IPEeNOCTaBICHUS pe3ysibTaTa roCyAapCTBEHHOM
yCIIyTH;

- CBEZICHUsI O MOPAKe 00XKaIOBaHUS IPHHSATOTO TI0 JKajl00e peleHus.

5.8.4. IInceMeHHBIE OTBETHI Ha )KaI00bI, MpeTHA3HAYCHHBIE IS HAMPaBJIeHHA
3aBUTEIISIM, BBICBUTAIOTCS O MOYTE HCI‘IOCpe,Z[CTBéHHO B ajjpeca 3asiBUTEINECH.

5.8.5. Mndopmanyio o craTyce pacCMOTpeHHs XaloObl, MOAAHHOM Yepes

IIOpTaJl JOCYAEOHOTO 00KAIOBAHNS, 3asIBUTEIIb MOXET Y3HATh B JMYHOM KaOMHETE.
5.9. Ilopsanok ob6xaoBaHUs pelIeHUs 10 XKaaobe

3assBUTENIbF MEET IIpaBoO 00XaI0BaTh PCIICHHUEC IIO Kanobe BBIIICCTOAIIIHM

JOJDKHOCTHBIM JIMIIAM HUJIM B BBIIIECTOSIIMNM OpraH B ITIOPAOKEC ITIOAYUHCHHOCTH.

5.10. IIpaBo 3asBuTeNs Ha ONy4YeHHe HHHOPMALIUU U JOKYMEHTOB,
HEOOXOIUMBIX AJIsI 0OOCHOBaHHMS M PACCMOTPEHHUS KATOOEI

3adBuTENs HMMeEET MpPaBO Ha IOIydYeHWe HH()OPMAUMH W JOKyMEHTOB,

HEOOXOMMBIX JUISl 0OOCHOBAHHS M PACCMOTPEHHS KATOOBL.
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5.11. Cnoco6s1 HHGOPMUPOBaHUS 3asBUTENEH O MOPSJKE IOAAYH U
paccMOTpPEHHS KaIOObI

5.11.1. I/IH(bopMHpOBaHHe 3asBUTENIEH O NOpSAAKE II0Ja4d U PacCMOTPEHHUS
xanoOrl obecrnieurBaeTcs IOCPEACTBOM pa3MelleHus uHopMaluyd Ha CTeHAaX B
MeCTax IpeJOCTaBICHHUS TOCYIApCTBEHHBIX YCIyr, Ha O(QUIHMAILHOM caiiTe
MI/IHI/ICTepCTBa, MHOTO()YHKIIIOHAJIEHOTO L[EHTpa, OpraHu3anum,
OCYIIECTBISOIIEH (YHKUMM II0 MPEJOCTaBICHHIO TOCYHAapCTBEHHBIX WU
MYHHUUIAIBHBIX ycnyr, B cetd «HMHrepHer», Ha EnmuHoM mnoprane
TOCY[IapCTBEHHBIX M MYyHMIMNAIBHBIX ycuyr = (QyHkmuit) smbo moprane
rOCyAapCTBEHHBIX M MyHHLIUIAIBHBIX YCIyT (byukiuii) CaxanvHCKOR 061acTy.

Koncynetuposanue 3asBuTeneif o mopsake O0XalOBaHHS peEINEHHH U
HeiCcTBUH (6e3neiicTBus) MunncrepcTsa, ero JOJDKHOCTHBIX  JIMII,
MHOrOGYHKIMOHANBHOTO LIEHTPa, PaGOTHHKOB MHOTO(YHKIMOHAIBEHOTO LIEHTpa,
OpraHM3alii, OCYIIECTBIMIOMMX QYHKIIUH ITO IPeJOCTABIEHHIO TOCY apCTBEHHBIX
UM MYyHHLUNIANBHBIX YCIYT, ¥ UX PaOOTHUKOB, OCYLIECTBISETCS, B TOM YUCIe, 110
TeneoHy, SNEKTPOHHOM NOYTe, IPH JIMUHOM IIpPHEME.

5.11.2. Tlonoxenune 06 0COOEHHOCTIX IOJauM 1 paCCMoTpeHI/m Kanob Ha
pelieHuss ©  JaeicTBHA  (6e3lelicTBHE) OpraHoB  HCHOJNHUTENBHOM  BJIACTH
CaxanuHCKOH 061acTH ¥ MX JODKHOCTHBIX JIHL, TOCYapCTBEHHBIX IPaXIaHCKAX
CIIy)allliX OPraHOB UCIIONHHUTENLHOM BiacTd CaxalHHCKOM 061acTH, a TaKkke Ha
peleHns 1 aeicTBus (Oe3elcTBIE) MHOTO(DYHKITHOHAIBHOTO LEHTPA, PAOOTHHKOB
MHOTO(GYHKIMOHAILHOTO IEHTPa YTBEPXKJEHO IOCTAHOBIEHMEeM IlIpaBHTelbCTBA
Caxamnckoit ob6actu ot 02.10.2013 Ne 560.%.

3. Buectn u3aMeHeHue B aIMHUHICTPATUBHBI PETIAMEHT 110 NIPeI0CTABIEHUIO
rOCy/lapCTBEHHOH YCIIyTH «O6ecnequp1e CaHAaTOPHO-KYPOPTHBIMHU ITyTE€BKaMH
MaTepel, HarpaxAeHHbIX Melanbio CaxaluHCKoM 061acTu «MaTeprHCKas ciaBay,
YTBEP)XKIEHHBIA IIPHUKAa30M MHHUCTEPCTBA COLMANBHOM 3ammThl CaxaluHCKOM

o6mnactu ot 10.05.2018 Ne § I-H, CIeayIoUIe U3MEHEHHUS:
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3.1. A63ansl IBITHaJIIIaTBII/I - ,uBa,zmaTLm l'[yHKTa 1.3.10 nozlpasnena 1.3.
paszena 1 U3NOXHUTE B cnenyfomen penaxunn |

«Ha EgunoM mnoprane TOCy[AapCTBCHHBIX W MYHHUMIAIBHBIX YCIYT
(byHKuMIT) 1 Ha OpTalle rOCYNapCTBEHHEIX U MYyHHLUIIAIBHBIX YCITyT ((YyHKI[HIA)
Caxanuuckoii o6nacTy ¥ pasMemaercs cieayromas HHpopMarus:

1) wcuepmelBaromuMif  mepedeHh  JOKYMEHTOB, HEOOXOMMMBIX UL
NpENOCTaBICHAS TIOCYJNAapCTBEHHOM yCIyrH, TpeboBaHMSA K O(OpMIECHHIO
YKa3aHHBIX JOKYMEHTOB, a TaKkXe IepedyeHb JOKYMEHTOB, KOTOPHIE 3asBHUTEINb
BIIpaBe MPEACTaBUTH 10 COOCTBEHHON HHUIIMATHBE;

2) XpyT 3asgBUTENEH; |

3) CpOK IpeNoCTaBIEHHUs TOCY AaPCTBEHHON YCIyTH;

4) pesynbrar NpeOCTaBICHNS TOCYJapCTBEHHOM YCIyrH, IOpAOOK
NPEACTABICHHUS JOKYMEHTa, SBJISIONIEroCsS pPe3yNbTaTOM  IPENOCTABICHUS
rOCyapCTBEHHOM yCIIyry;

5) pasMep roCyHapcTBEHHOH IOLUIMHBL, B3MMAaeMOH C 3asBHTENS IpH
IPEAOCTaBICHHH rocynapcréeHHoﬁ yCIIyTH;

6) ucUepnBIBaONINiT HepedeHb OCHOBAHMIA IS IPHOCTAHOBIIEHHS MM OTKA3a
B npenocmﬁnennn TrOCyJapCTBEHHOH yCIyTH,

7) o paBe 3a9BUTEIA Ha nocynebHoe (BHecyneOHOe) 00)KanoBaHue NeiicTBHiL
(besmeiicTBrsA) U peLICHNUH, NPUHATHIX (OCYIIECTBIAEMBIX) B XOAE IpeqOCTaBIICHHS
roCyJapCTBEHHOM YCIIyIH;

8) Qopmbl 3asBienuii (yBemOMIeHHMI, cooGmEHHY), HCIIONIb3yEMBIE TIPHU
NPENOCTaBJIEHHU FOCYJapCTBEHHOU YCIIyTH.

HMugopmauns Ha EnuHOM mopTalie rocyapcTBEHHBIX M MyHULMIATBHBIX
yenyr (Qyskiumit) W moprane rocy,uapcﬁseHHbe H MYHHLIMIIAIBHBIX YCIYyT
(bynkumit) CaxanuHcKOM 0O6GNACTH O TNOPAAKE H CPOKAax IIPEIOCTaBICHUS
TOCYAapCTBEHHOH YCIYIH Ha OCHOBaHWH CBEJCHMI, CONEPXKALIUXCS B peecTpe
TOCYIApCTBEHHBIX K MYHHIMIIAIBHBIX yCJ’Iyr‘ (byHkmit), npemocTaBiseTCs

3asBUTENIO OECIIaTHO.
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Hoctynm Kk uHHQOpMaUM O CpOKax U TIOpSAKe IIPeHOCTaBICHHUS
rOCYIapCTBEHHON YCIYTH OCYLIECTBISAETCS Oe3 BBINONHEHUS 3asBUTENEM KaKUX-
aubo TpeOGOBaHHiA, B TOM 4ucie O6e3 UCIONb30BaHUs IPOTPAMMHOI0 00ecTIeueH s,
YCTaHOBKa KOTOPOTO Ha TEXHUYECKHE CPEICTBA 3asBHTENS TpeOyeT 3aKIIOYeHUs
JMILEH3MOHHOI0 WIM HMHOTO COTJIallleHHs C IMpaBooOiafareneM INpOrpaMMHOIO
obecnieueHys, MNpeAyCMaTPUBAIOIIETO B3MMaHWE IUIATHl, PErUCTPALMIO HIIH
ABTOPH3ALIMIO 3asBUTENS, UM NIPEeJOCTaBIeHUE UM IIEPCOHAIBHBIX JaHHBIX.);

3.2. B paznene 2:

a) mompaszen 2.6. TOMOIHUTh yHKTOM 2.6.3. CIEAYIOILETO COAEPKAHUA:

«2.6.3. Tlpm npenocraBieHHMH TOCYAApCTBEHHBIX YCIYr B DJIEKTPOHHOU
¢dhopme c ucnonb3zoBanueM EQMHOro noprana rocyJapCTBEHHBIX U MyHHULMIAIbHBIX
ycayr (GyHKUMi) M IopTala TOCYJapCTBEHHBIX W MYHHULIMNAIBHBIX YCIIYT
(pynxumit) CaxanuHckoi 00JIaCTH HE TOMyCKaeTCA:

- OTKa3bIBaTh B IIPHEME 3alpoCca M MHBIX JOKYMEHTOB, HEOOXOXUMBIX I
NpeNoCTaBIeHHs TOCY AAPCTBEHHOMN YCIIYTH, a TAKXKE OTKa3bIBATh B IIPEIOCTABIECHUH
rOCYAapCTBEHHOM YCIIyTH, B Cllydae eClIi 3allpoC U TOKYMEHTHI, HEOOXOqUMBIE IS
IIPEIOCTaBIIEHUs TOCYAApCTBEHHOM YCIyTH, IOJAHBI B COOTBETCTBHH C
vHpOpMalued 0 CpoKax M NOpSAKe NPENOCTAaBIEHHs [OCYIapCTBEHHON YCIyTH,
OIyONMKOBAHHOH HAa MOpTale TOCYAAapCTBEHHBIX W MYHHIMIIANBHEIX YCIYT
(bynxuuit) CaxamuHckoit obnact u EmuHOM mopTrale rocynapCTBEHHBIX H
MYHUIUNAIBHBIX YCIyT (QyHKIHE);

- Tpe6GOBaTh NIpH OCYIIECTBICHHU 3aIllUCH Ha NMpHeM B YUpeXIeHUe WiH
MHOTIO(yHKIMOHANBHEIH LIEHTP OT 3asiBUTENISI COBEPILEHHUS HHBIX JAEHCTBHIL, KpoMe
NPOXOXKICHUs HMICHTUGUKAIMM W ayTeHTH()HUKALMH B COOTBETCTBHHU C
HOpPMAaTHBHBIMH MpPaBOBBIMH akTaMM Poccuiickoit @enepauuu, yKasaHHsS €N
IpueMa, a TakXe IPEIOCTaBICHUS CBEACHWH, HEOOXOOMMBIX IS pacyera
JUIATENIBHOCTA BPEMEHHOT'O MHTEPBaJla, KOTOPBIH HEOOXOAUMO 3a0pOHUPOBATH IS
npueMa;

- TpeOOBaTh OT 3aABUTENS IPEICTABICHUS JOKYMEHTOB, MOITBEPKIAOIIHX

BHECEHUE 3asIBUTEJIEM IIJIATEI 34 IPEIOCTABICHHUE FOCYI[apCTBeHHOﬁ YCIIYTH»,
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0) mozpaszaen 2.8. U3MOKUTE B CIIeyIoles peaKiuu:

«2.8. VicuepnsIBaroiuuii mepedeHs 0CHOBaHMIA JUIsL OTKa3a B
IIpEAOCTABICHUN I'OCY NapCTBEHHOH YCITyT | WK ISl TIPHOCTAHOBICHHS
roCyIapCTBEHHOM yCiyru

OcHoBanMeM IIsi OTKa3a B IPeLOCTABICHHHM roCyaapCTBEHHOM ycnyrﬁ

ABIIACTCA HECOOTBETCTBUE 3asBUTENS YCIOBHAM, YCTAHOBJIEHHEIM IyHKTOM 1.2.1
nozxpaszena 1.2 pasgena 1 HacTOAIIEro aMUHKCTPATHBHOTO PEraMeHTA.
OcHOBaHHMS IS MPHOCTAHOBNEHMS IMIPEAOCTABJICHHS TOCYyapCTBEHHOM
YCIYTH OTCYTCTBYIOT.».

B) MyHKT 2.12.5. H3NOXUTS B CIEeIYIOLUEH peaaKIIuM:

«2.12.5. MuopmanvioHHbIe CTeHAB YUpEKIeH s conepxar uHdopMmarmo,
YKa3aHHyIO B IyHKTe 1.3.10 HacTOAINEro axMUHICTPAaTHBHOTO PErIAMEHTA.»;

r) moapaszen 2.13. nononauts mynkrom 2.13.3. CIIETYIOLIETO CONEPIKAHMS:

«2.13.3. Tloxasarenu JOCTYITHOCTH M KauyecTBa rOCYyTapCTBEHHBIX YCIYT IIPH
IIPEAOCTABIEHUH B JIEKTPOHHOM BHIIE:

- BO3MOXHOCTb TIOMydeHHA WHOOpDMaUMM O TIOpANKE H  CPOKax
TIPEOCTABIIEHUs YCIyTH, C HCIONB30BaHkeM EHHOro IIOpTaJla rocy AapCTBEHHBIX
¥ MyHHUMOANBHEIX yclyr (GyHKUMH) M IOpTama TOCYyHapCTBEHHBIX W
MyHULUNANBHEIX yCIIyT (yHKImif) Caxanunckoii o6nacty;

- BOSMOXHOCTP 3alIUCH Ha IPHEM B YUpexJeHHe 1 IONAYd 3alIpoca o
npénocm’snennn roCyAapCTBEHHOM yCIYTH ITOCPEJICTBOM nopraia
TOCYIapCTBEHHBIX H MyHULMNATBHBIX yCIIyr (QyHkiumit) CaxaauHckoit o6nacTu;

- BO3MOXHOCTB HAIIPaBICHHSA B 3JIEKTPOHHOMR (GopMme, xKano6k! Ha peleHUs 1
Aericrus (6esneiictBie) MunucTepeTa Win YupexaeHus, TOKHOCTHOIO JHIA
MunucrepcTBa unn Yupexnenus B xome IPENOCTABIICHHUS YCITyTH.»;

3.3. Ilompaszaen 3.3. paszena 3 U3NOKUTH B Cnezlylomefzi penaKuuu:

«3.3. I1opsANOK OCYINECTBIEHHUS B 3IeKTPOHHOM dopme, B ToM umucre, ¢
HCTI0/IE30BaHHEM PETHOHANbHON rOCY IapCTBEHHOM HH(OPMAIIMOHHOM CHCTEMBI
«ITopTan rocy1apCTBEHHBIX B MYHULMIIAIBHEIX yenyr (bynkuumit) CaxanuHcKol
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061acTH», B COOTBETCTBUU C HOpMAaTUBHBIMHU akTamu Poccuiickoit @enepanuuy,
HOpPMaTHUBHBIMH akTaMy CaxaqMHCKO#M 00J1acTH afMUHUCTPAaTUBHBIX NPOLENYD

3.3.1. 3anuce Ha IpueM B YupexaeHue Ui OAa4YM 3a1poca O
IPeNOCTaBIEHUH roCyJapCTBEHHON YCIyI

B 1es19X mpe1oCTaBIeHNs roCy JapCTBEHHON YCIIyTH OCYIIECTBIISIETCS NPUeM
3agBUTENIEH O MIpeIBapUTENbHOM 3aMUCH.

3amuch Ha MpHEM IPOBOIHUTCA nocpeﬂchoM IopTajga rocyAapCTBEHHBIX U
MyHHIMIATBHEIX yeuyT (pyrknuii) CaxanuHckoi obnacTy.

3asBUTEIIO IIPEIOCTABIISAETCSA BO3MOKHOCTD 32IIUCH B JIOObIEe CBOOO/HEIE ISt
npuemMa JaTy M BpeMs B IpejeliaX YCTaHOBIEHHOTO B YUpexJeHuu rpaduka

IpUeMa 3asiBUTEIIEH.
3.3.2. ®opmupoBaHHUe 3a1poca O IPeIOCTABIEHUN I'OCy IapCTBEHHOM yCIyru

@opMHpPOBAaHHE 3alpoca O NMPEAOCTaBICHUU TOCYNAPCTBEHHOM yCIyrH Ha
EnuHOoM noprane rocyJapCTBEHHBIX M MYHUIUNANBHBIX YCIyr (GyHKmui) u
IopTajie roCyJapCTBEHHBIX ¥ MYHHUHNAIBHBIX yciyr (hyHxumii) CaxantmHckoit

obmacTu OCYyIICCTBIIACTCA.

3.3.3. IlpueM u perucTpaiys YupexJaeHHeM 3alpoca U UHBIX JOKYMEHTOB,
HEeOOXOAMMBIX JUI IPEJOCTaBICHHS TOCY JaPCTBEHHOM YCIIyTH

IlpueM M perucTpanus YupexAeHHEM 3ampoca W HHBIX JOKYMEHTOB,
HEOOXOUMBIX IS npeJ:[OCTaBJIeHn;I rOCYJJapCTBEHHOM yCIIyTH C UCIIONB30BaHHEM
EnuHoro moprtana rocyfapCTBEHHBIX M MYHHIUIAIBHBIX YyCIyr ((QyHKIMiA) ©
NopTajla roCyJapCTBEHHBIX M MYHHULMNANBbHBIX yciayr (dyHkuuii) CaxanuHCKOM

obJacT He OCYIIECTBIISETC.

3.3.4. Onuiara rocyJapCTBeHHOM MOLUTHHEI 3a IIPEIOCTaBICHHE
roCy1apCTBEHHOM YCIIyT'd U yIjlaTa UHBIX IIaTeXel, B3UMaeMBIX B COOTBETCTBUHU
¢ 3akoHoaarenscTBoM Poccuiickoit enepanyu
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I'ocynapcTeenHnas moNUIMHA U MHEIE IIATEXKH, B3UMAEMEIE B COOTBETCTBHHI C
3aKOHOJaTeIbCTBOM Poccuiickoit ®epepanun 3a IIPEeNOCTaBIIEHHE

rOCyAapCTBEHHOMH yCIyTH, HE B3UMAIOTCH.
3.3.5. Ilomy4eHue pesynbraTa NpeqoOCTaBICHAS rOCYAapCTBEHHOU YCIIyrd

Pesynerat NPEIOCTABIEHHS IOCYAapPCTBEHHOHN YCIYTH ¢ KCIIOMb30BaHUEM
EnuHoro mnoprana FocyI[apCTBeHHBIX M MyHUIMDANBHBIX ycuyr (dyBKumii) u
TIopTana roCyAapCTBEHHBIX M MyHHLMIATBHBIX YCIHyr ((byHKIHA) Caxanusckoit

06J1acTH He IpeNOCTaBISETCH.
3.3.6. Tlonmy4yenne cBesennit 0 X0/€ BBINONHEHHS 3aIIPOca

Iomyuenue cBeneHuii 0 XOAe BBHINOJHEHHS 3aIIPOCa © HCHONH30BAHHEM
EnnHoro mnoprana rocynapcTBEHHEIX M MYHHIMIATBHBIX yenyr (byHkumit) u
IOpTalia rOCyapCTBEHHBIX ¥ MYHUUMIAIBHBIX ycuyr (dyHkuumit) CaxanHHcKoi

00J1aCTH He OCYLIECTBISAETCS.

3.3.7. OcymecTBIeHHE OLEHKH KauecTBa NPeLOCTABICHUS roCyaapCTBEHHOI
YCIIyTH C HCIIOJIB30BaHHUEM TIOpPTaNa roCy 1apCTBEHHBIX U MYHHUIMMATBHBIX YCIYT
(pynxuwmit) Caxanusckoit o6mactu

3asBUTENAM OOeCHeYMBaeTCS BO3MOXHOCTH OLEHHTH JOOCTYIIHOCTh U
Ka4eCTBO rOCy IapCTBEHHOH YCIIYTH € UCTIONE30BaHHEM HOPTala FoCyJapCTBEHHBIX
H MyHHLMNANBHBIX ycuyr (¢QyHxumit) CaxandHCKOH 06JacTH, NpH YCIOBHH

BO3MOXHOCTH IPEOCTABJICHHUS FOCY IApCTBEHHOM YCITyTH B 3JI€KTPOHHOM (hopMe.

3.3.8. locyne6unoe (BHCC}’}ICGHOC) 06>KaHOBaHHe pelueHuii u aeicTBit
(6e3neticTBus) MunucrepcTsa nin Yapesxaenus, JOMKHOCTHOTO JIMLA
MunucTepeTBa Himl YapexaeHns B Xo/e NOTydeHus rOCy/IapCTBEHHOH YCIIyTH

Hocyne6Hoe (BHecyne6HOE) oOxajioBaHUe pellleHHit H  geficTBuii

(GesneticTua) MuHMcTepcTBa MM Yupexmenus, OODKHOCTHOIO — JMIA
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MI/IHI/ICTepCTBa HIIn Y‘-Ipe)KlleHI/Iﬂ, OCYUICCTBIIACTCSI B COOTBETCTBHU C pas3aciioMm 5
HacCTOAINCTO aAIMUHUCTPATUBHOIO perjIaMEHTa. ).

3.4. Pasfien NATHIM U3T0XHUTH B CIIEAYIOMIEH PeAAKITHI;

«Paspuen S. locyne6Hblii (BHecyaeGHbII) MOPAKOK 06KaI0BAHUS
pewienmii u nedcTeuii (GesgelicTBus) Oprana, npeAoCTABISIONIETO
rocyAapCTBEHHYIO YC/IyTy, MHOrogyHKIHOHAIBLHOTO HEHTPA, OPraHu3aIMmii,
OCYIIECTBJISIIOIIUX (PYHKUHH N0 NPEAOCTABICHHIO FOCYIAPCTBEHHBIX HJIH
MYHHIMIAJIbHBIX YCJIYT, a TAKKe X JOJKHOCTHBIX JIMII, IOCYapCTBEHHBIX

' © CJIYKalHX, pa0OTHHKOB

5.1. indopManust /st 3asBUTEINS O €ro IpaBe MOJATh XKanoby Ha pelleHue u
Aeiicteue (6e3eHiCTBIE) CIIELMANHCTOB YUpeKIeHHS, Munncrepcrsa,
MHOTO()YHKIMOHANBHOTO [IEHTPA, OPraHU3al|ii, OCYIEeCTRISIOIAX GbyHKIHH 110
NPEAOCTABIECHMIO FOCY AaPCTBEHHBIX MJIH MyHHIUIIATHHBIX YCIYT, a TAKXKe UX
AOJDXHOCTHBIX JIUI], TOCYJAPCTBEHHBIX CITYXXAIUX, PAGOTHUKOB TIPH
NPeIOCTaBICHUH I'OCY AaPCTBEHHOM YCIyIH

5.1.1. 3asgBUTENH MOXET OGPATUTECS C Xaso0oi, B TOM 4HCIIE, B CIEAYIONIHX
clIydasx:

a) HapylleHHe CpOKa perMCTpallid  3ampoca O  HpPeJOCTABICHHH
TOCyNapCTBeHHOM  yCIyrH, 3alpoca O  IpPEAOCTABIEHHH  HECKOIBKHX
TOCYIapCTBEHHBIX YCIIYT;

6) HapymeHue Cpoka IIPEOCTABIEHHS TOCYIApCTBEHHOI ycoyrd. B
yKa3saHHOM cilly4ae JocyneGHoe (BHecyne6Hoe) o0XXaloBaHHE 3aABHTENIEM
pewenut u nercTBHii (6e3neHCTBIA) MHOTOYHKIMOHATBHOTO LIEHTpa, paGoTHHKA
MHOrOQYHKI[MOHAIBHOTO ~ IIGHTpa  BO3MOXHO B  CIy4ae,  eciu Ha
MHOTOQYHKIHOHATBHEIN 1IEHTp, pelIeHUs W IeHCTBUS (6e3neiicTBue) xoTOporo
00XaNyloTcsl, BO3NOXEHA (YHKUMA MO NpPeIOCTABICHHIO COOTBETCTBYIOIIHX
TOCYZapCTBEHHBIX YCIYT B IOJIHOM 00heMe;

B) TpeGoBaHHe y 3adBUTENs JOKYMEHTOB, He IIpeXyCMOTPEHHEIX
HOPMAaTUBHBIMA IPaBOBBIMU akTamu Poccuiickoit ®Denepaumun, HOpMaTHBHBIMH
IpaBOBBIMH akTaMy CaxaIMHCKOM 0611aCTH IS IPeOCTABJIEHHS TOCY JapCTBEHHOMN

YCIIyTH;
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T) OTKa3 B IpueMe z[okyMeHToB, TIPEOCTaBIeHIEe KOTOPEIX IIPEeayCMOTPEHO
HODMAaTHBHBIMH TpPaBOBBIMH aKTaMi Poccuiickoii Denepanyy, HOPMATUBHEIME
TIpaBOBBIMH aKTaMu CaxalMHCKOR OGIaCTH I IPeJOCTABIICHHS rOCyAapCTBEHHOM
YCIIyTH, y 3asBUTENS; .

1) OTKa3 B TPENOCTaBICHHH TOCYAapCTBEHHOH YCIIyTH, €CIM OCHOBAHHUS
OTKa3a HE IPEeNyCMOTPEHE! (elepalbHEIMH 3aKOHAMH M [PHHATHIMH B
COOTBETCTBUHM C HUMH HMHBIMM HOPMATHBHEIMM IPAaBOBBIMH aKTaMH PoccHiickoi
Qenepauuy, 3aKOHAMH M - MHBIMM  HOPMATHBHBIMH IIPaBOBBIMH  aKTaMH
Caxanuuckoif obmactn. B ykazanzOM crydae pocynebHoe (BHecynmeGHOE)
OOXalloBaHHe  3asBUTENEM  pelIeHH | M peiicteui  (Ge3peiicTBus)
MHOTOQYHKIMOHANILHOTO LEHTpa, pabOTHHKA MHOTOQYHKIIMOHAJIBHOTO ILIEHTpA
BO3MOXHO B CJly4ae, €CIIM Ha MHOTO(YHKIIHOHAIBHEIA LEHTp, PEICHUS U AeHCTBIS
(GesneiicTBre) KoTOpoOro obxanyrorcs, BO3/I0XKeHa (YHKUHSA II0 HPEJOCTABIEHHIO
COOTBETCTBYIOIMX rOCYAaPCTBEHHEIX YCIYT B IIOJHOM 06beMe;’

€) 3aTpe6OBaHME C 3asIBUTEJIA IPH IPEIOCTABICHUH rOCYIapCTBEHHOM YCIIyIH
IIaThl, HC NPEAyCMOTPEHHOH HOPMATHMBHBIMH IIPABOBBIMH aKTaMH PoOCCHICKOLL
Oenepaniy, HOPMATUBHBIMH TIPABOBBIMH aKTaMH Caxanusckoit obnactw;

K)  oTka3  YupexneHus, JODKHOCTHOTO  JIHLA VYupexnenus,
MHOTOQYHKIUHOHAIBHOTO LIEHTpa, paGoTHHKA MHOTO(YHKIIMOHATBHOIO IIEHTpa,
OpraHU3alHii, OCYIECTBIAIOMMX byHKIMH IO IIPENOCTABIEHHMIO TOCYAapCTBEHHBIX
MM MyHULUNANBHBIX YCIYT, WM HX PabOTHUKOB B HCHPABICHUH )IOﬁyH.IGHHBIX
UMH  OMEYaTOK M OMMOOK B BHIJAHHEIX B PE3yNbTaTe IPEOCTABICHUS
TOCYNapCTBEHHOM YCTyTH NOKYMEHTaX JM6O0 HapyIIeHHe YCTAHOBJICHHOTO Cpoka
TaKMX HCIpaBjleHui. B yKasaHHOM cillydae gocynebHoe (hHecy/:(eGHoe)
obXaloBaHWe  3adBUTENleM  pelleHMHd - ¥ JeiicTBHU (6e3neiicTus)
MHOTOQYHKIHOHANBHOTO LEHTpa, pabOTHHKA MHOTOQYHKIIMOHAJBHOTO ILIEHTpa
BO3MOXHO B CIIyyae, €Clli Ha MHOTOQYHKIOHAIBHBLA LIEHTp, PEIIEHHS U AeHCTBHS
(6e3meiicTBue) KOTOPOro 00XayroTcs, BO3JIOXKEHA QYHKLHS [0 NPENOCTABICHHIO

COOTBETCTBYIOLIIUX roCyjapCTBEHHBIX YCJIyr B HOJIHOM 06’beMe;
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3) HapylleHHe CpOKa MM NOpsAAKa BbJAYM JOKYMEHTOB IO Pe3ylbTaTaM
IpEeIOCTaBICHUS TOCYJApPCTBEHHOM YCIyTH,

1) IPHOCTAHOBIEHHE IPENOCTABICHUS IOCYyJapCTBEHHOM YCIYIH, €CiH
OCHOBaHHs NPHOCTAHOBJIEHHS HE IIPEIyCMOTpeHbl (elepalbHbIMH 3aKOHAMH H
IPUHATBIMH B COOTBETCTBUM C HUMH HHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoi Menepaliayl, 3aKOHAMA ¥ HHBIMUA HOPMATHBHBIMHU IIPABOBEIMM aKTaMH
CaxammHCKOM obOnacTv. B ykazaHHOM ciydae JpocyieOHoe (BHecyaeOHoe)
o0XxaJloBaHHeE 3asBUTEIIEM peleHui " NeUCTBUN (Ge3neticTBUA)
MHOrOQyHKIIMOHAJIBHOTO IIeHTpa, pabOTHMKAa MHOTOQYHKIMOHAIBHOTO UEHTpa
BO3MOKHO B CJIy4ae, eClI Ha MHOTO(yHKLIMOHAIBHBIA LEHTP, PELICHUS ¥ NeUCTBUS
(6e3meiicTBHE) KOTOPOro OOXKAMYIOTCS, BO3JIOXKEHa (DYHKIMSA 110 NPENOCTaBICHHUIO

COOTBETCTBYIOIIMX I'OCYAAPCTBEHHBIX YCIYT B IIOJIHOM 00BEME.
5.2. Ilpenmer >xano0sl

5.2.1. IlpengmeToM kanoObl SBISIOTCS pellieHus U AeUcTBHs (Oe3meiicTue)
MunucrepeTBa uiau  YupexaeHds, HOJDKHOCTHOIO Jjuna MHHHMCTEPCTBA HIIH
VYdpexzaeHus, pyKoBoauTenss MUHHCTEPCTBa, MHOTO(QYHKIHOHANIBLHOTO I[EHTPA,
paboTHMKa  MHOTOQYHKLMOHAJIBHOIO  IIEHTpa, a TakXke  OpraHdu3allyii,
OCYIIECTBIIIOIIMX  (QYyHKIMM  OpeAOoCTaBiieHHS  T'OCYJAPCTBEHHBIX WM
MYHHMLMIIQJIBHBIX YCIYr, M HX pabOTHHUKOB, a TaKXe peIleHus W AeHCTBUA
(be3meiicTBHE), NpUHATHIE (OCYLIECTBISEMBIE) C HapylIeHHEM IIOpsAaKa
IIPEAOCTABICHUS TOCYAApCTBEHHOM YCIyrH, a TakKX€ HEHCHOJNHEHHE WIH
HeHaJUIeKAIlee UCIIONHEHNE TODKHOCTHBIMY JTMI[AMH CIIy’XeOHBIX 00SA3aHHOCTEH,
YCTAaHOBJIEHHBIX HACTOSIIMM AJIMUHHUCTPATUBHBIM PErIaMEHTOM M HMHBEIMH
HOPMATHBHEIMHU TIPABOBBIMH aKTaMH, PEryTHPYIOIMMH OTHOILICHHSI, BO3HUKAIOLIHE
B CBSI3U C NIPEIOCTaBJICHHEM TOCYJAPCTBEHHOM YCIYTH.

5.2.2. XKanoba nomkHa comepxarh: |

- HavMeHOBaHME MuHMCTEpCTBA WM YUpEXACHHS, JOKHOCTHOTO JIHIA

MpunncrepctBa unm YupexJeHus, JH00 MHOropyHKIHOHAIBHOTO IIEHTpa, ero
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pyKoBOAMTENS U (UJIH) pa6OATHI/IKa, OpraHH3aluii, OCYINECTBILIOINX QYHKIUH 10
TPEOCTABICHHIO  TOCYAApCTBEHHBIX MM  MyHHMIMIANBHEIX  YCIyT, WX
PYKOBOAHTENEeH U (MiiM) pabOTHHUKOB, PEILEHNS U AEHCTBHS (6e3melicTBIE) KOTOPEBIX
obXaIyroTcs; | |

- bamunuio, UM, 0TIECTBO (IOCIEaHEE - TP HATHYMK), CBEIEHUS O MeCTe
KUTENbCTBA 3aiBUTENS - (HU3MIECKOTO JIMUA MO0 HAUMEHOBAHHE, CBEICHMS O
MECTe HaXOXICHHS 3asBUTENA - FOPHAWYECKOTO JIMIIA, a Takke HOMep (HOMepa)
KOHTaKTHOro Tenedora, ajapec (ampeca) SIEKTPOHHOM MOYTH! (IIPH HAIM4YUH) H
TIOYTOBBIN aJIpec, 110 KOTOPBIM NOJKeH GBITh HATIPABIEH OTBET 3asBHTENIO;

- cBeeHMs 00 obXaTyeMbIx pemémmx u peiicreusx (6GesmelicTBum)
HauMeHOBaHHe MuHKCTEpCTBA MM YUpeXAeHHs, MX AOKHOCTHBIX JIHIL, IH60
MHOTOQYHKIMOHABHOTO LEHTpa, PaGOTHMKA MHOTO(YHKLHOHAIBHOTO LeHTpa,
OpraHM3alliH, OCYIECTBILIIOIKX (QYHKIMH IO IPEAOCTABIEHHIO FOCY JapCTBEHHbBIX
WM MyHHUHMIAIBHBIX YCIYT, H MX pabOTHHUKOB;

- AOBOJBI, HA OCHOBaHHUM KOTOPHIX 3asABUTENb HE COTTIACE€H C PEUICHHUEM M
AeiicTueM (Oe3nelicTBeM) MUHHCTEPCTBA, HOMKHOCTHOTO JIMLIA Mpunucrepcrsa,
b0 MHOTOQYHKIHOHAIBHOTO  LEHTpa, pa60'fHHKa MHOro(QyHKIHOHAJIBHOTO
eHTpa, OpraHU3aLmH, ocymecfnnmoumx OYHKIMH 10 TNPeNoCTaBICHHUIO
FOCYJapCTBEHHBIX MJIM MyHHIHMIIAIBHBIX YCIIYT, U UX PaGOTHUKOB. |

3asBUTENEM MOTYT GBITH NPEACTABICHBl NOKYMEHTH (TIPH HAJIMYHH),

MOATBEPXAAOINNE OOBOABI 3asiBUTENIA, JHOO0 UX KOIIHHY.

5.3. Opransl HcnonHUTENBHOM BiacTH CaxaluHCKOMH 06J1aCTH 1
YHOJHOMOYEHHBIE Ha PACCMOTPEHHUE 3anoOkl JODKHOCTHBIE JIULA, KOTOPHIM
MOXeT OBITh HalpaBjieHa Xxanoba

5.3.1. XKanoba paccmarpuBaercsi MHHHCTEPCTBOM MM YUpeXHeHHEM B
ClyHae, €CJid MOPANOK NpPEeNOCTaBICHHUS rOCYyJapCTBEHHOR YCIyrn ObLT HapyleH
BCIICAICTBHE PELICHU U IeHCTBYH (Ge3aeiicTBIL) YUpexneHHs, ero pyKoOBOUTEI.

5.3.22. JIOWKHOCTHBIE  JIHIA MunncrepctBa uaM  YupexueHus,

YIOOJIHOMOYECHHEIE Ha pacCcMOTpeHue XKajmob 3a HapymeHue  1mnopsaaxKa
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npeaoCTaBJICHUA I OCYI[apCTBeHHOﬁ YCIyTH, nopsiika HJIA CPOKOB pacCMOTpECHHA
)KaJ'IO6BI, 1100 He3aKOHHBIN OTKa3 WITH YKIIOHEHHE yKa3aHHOI'O JOJDKHOCTHOI'O JIHIa
OT IIpueMa )KaJIOGBI, HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C 3aKOHOOATCIbCTBOM

Poccuiickoit ®eneparuu.
5.4. Ilopanok mofa4u ¥ pacCMOTPEHHS KaIOGEI

5.4.1. JKamoba momaercs B MunucrepctBo  wiam  Vupexnerue,
MHOTOGYHKIMOHANBHBIHA IEHTp TGO B COOTBETCTBYIOLMI OpraH MCIIOJHUTEIBHOM
BIIACTH CaxamuHckoi obJracTy, SIBIISIFOLITAMCS ydpeauTeiiem
MHOrOQYHKLMOHAIBHOTO 1EHTPa, @ TakKe B OPTAaHM3allHH, OCYILECTBIISIONIME
(YHKIIMH 110 IPEIOCTABEHHIO TOCY AAPCTBEHHBIX HITH MYHHIUNATBHBIX YCIYT.

JKanobsl Ha pemenus u peficTBus (Ge3meiicTBHE) NOKHOCTHOTO JIHIA
Munmncrepcrsa nogarorcss MuHuCTpYy.

JKanobbl Ha pemenns u geiictsus (6e3neicTBre) Munucrtpa noparorcs B
IIpaBuTenscTBo CaxamuHckol o61acTy.

XKanobsl Ha pemieHus M AelcTBHA (6e3neiicTBUE) MOMKHOCTHOTO JIMIA
YupexaeHus MOAaroTCs PyKOBOIUTENIO Y UpexIeHuUs.

JKanoOs1 Ha peluenus u feHicTBus (6e3eiCTBIE) pYyKOBOIUTENS Yypexnenus
MOJA0TCsl B MUHUCTEPCTRO.

Xano6s1 Ha pemreHns u meicTBHS (GesneiicTBHE) MHOTO(YHKIIMOHATIHHOIO
IICHTpa NMOAAIOTCSA YIPEAUTENI0 MHOTO(YHKIMOHANBHOTO LEHTpa (ATEHTCTBO IO
UHGOPMALMOHHBIM TEXHOJOTHAM U cBsizH CaxaauHCKO obnacth).

JKanoGs! Ha pemenus u feiicraus (6e3neiicTaue) pabOTHUKOB OpraHu3aiHit,
OCYWIECTBIAIOMMX ~(QYHKIMA 1O IPEJOCTABIEHUIO TOCYIAPCTBEHHBIX MK
MYHHULMOATBHBIX YCIIYT, IONAIOTC PYKOBOJUTENSAM STHX OpTaHU3aIlHiA.

5.4.2. XKanoGa nozmaercst B muckMeHHOH (opMe Ha OyMa)KHOM HOCHTENE, B
3JIEKTPOHHOU opme.

XKamoba Ha pemenns peiicteus (GesmeiicTeue) MpunucrepctBa  uinu

YUpexaeHus, AO/DKHOCTHOTO — JIHIA Munucrepctea  mmm  Vapexnenus,
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pykoBoAHTENd MMUHUCTEPCTBA MOXKET OBITH HalpapjieHa II0 I04YTe, 4epe3
MHoroq)yHKuHOHaJILHLm meHtp,” ¢ HCIONB3OBAHMEM HHPOPMaLHOHHO-
TENIEKOMMYHHKALMOHHOMN CETH <<I/IHTepHeT>>, oduumaneHoOro caiita Munucrepcrsa,
Yupexnenud, ExuHOro moprama rocynapcTBEHHBIX H MYHHUMNATBHBIX yCIyT
(bynxkuuif) 160 noprana rocyJapcTBEHHBIX MyHHananLHLIx ycIyr (GyHKImif)
Caxamnuckolf 067acTH, a TakKe MOXET OHITh IPHHATA IIPH JTHIHOM pueMe
3asBUTEIS. . |

XKanoba ma pemenus u neiictus (GesmelcTBHe) MHOFO(byHKuHOHaJIBHoro
IIeHTpa, pabOTHHKA MHOl"O(b}’HKI.[I/IOHaJIBHOI‘O LEHTpa MOXXET OBITh HallpaBJIeHa IO
IoYTe, C UCIOIb30BaHHEM MHPOPMAIOHHO-TEIEKOMMYHHKAIIMOHHOH CeTH
«HHTepHeTY, 0(pnunaJILHor6 caiiTa MHOTOQyHKIHMOHAJIBHOIO LEHTpa, EmuHOro
nopTaja roCyAapCTBEHHBIX M MYHHUMIIANBLHEIX ycuyr (pyHkiwmii) nu6o moprana
rOCYJapCTBEHHBIX U MyHPII_II/IHaJIBHBIX yenyr (ynxuuii) CaxanuHckoil o6nacTy, a
TaKKe MOYXET GHITh IIPUHATA IIPY JINYHOM IIpHeMe 3asiBUTEIA.

JKanoba wa pemenus u paeidictBus (GesmeiicTBue) —opraHM3anumii,
OCYIUECTBILIIOIMX (QYHKUMH 10 MPENOCTABICHHIO [OCYNAPCTBEHHBIX HIIH
MYHUIUNATEHBIX ycnyr; a TakKe UX PaGOTHHKOB MOXET OBITh HAIIPaBIeHA II0
moyre, C MCIOJB30BaHMEM WH(OPMAIHOHHO-TENIEKOMMYHHKALMOHHOH —CeTH
«HMHTepHeT», OQHUMANBHBIX CalTOB STHX OpraHM3auuii, EamHOrOo mopraia
FOCYJapCTBEHHBIX M MyHMIMIAIGHBEIX ycIyr (¢yHKumit) nuGo moprana
TOCYAapCTBEHHBIX M MyHHUHNAIBHEIX yciuyr (byHkumit) CaxanuHckoi o6racTH, a
TaKKe MOXET OBITh MPUHATA IIPH JIMIHOM NPHEME 3aIBUTEJL.

543. B cnyyae mnomaum >xagoGBI IIpM JIAYHOM I[pUEME 3asiBUTENb
IPEACTaBIIeT AOKYMEHT, YIOCTOBEPSIOIIUN €ro JMYHOCTh B COOTBETCTBHU C
3aKOHOAaTeNnbCTBOM Poccuiickoii enepariuu.

5.4.4. B cny4ae ecnu xkanoba I0JAeTCs 4Yepe3 MpeACTaBHTENs 3asBUTEIIS,
TaKXKe IPEACTABIIACTCA JOKYMEHT, IOATBEP)KITAIOIMM IIOJIHOMOYMS Ha
OCYIICCTBICHHEe MNEHCTBMA OT HMEHHM 3asBHTENs. B KadecTBe JOKYMEHTa,
NIOATBEPXKIAIOUIET0 IMOJIHOMOYMS Ha OCYLIECTBIEHHE MOEHCTBHM OT HMMEHH

3asABUTECIISL, MOXET OBITH npeacraBjiCHA:
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1) odopmieHHas B COOTBETCTBHH C 3aKOHOATEIBCTBOM Poccuiickoif
®eneparuu JOBEPEHHOCTD (U1 PUMYECKUX JIUILL);

2) odopmileHHas B COOTBEICTBHHM C 3aKOHOIATENLCTBOM Poccuiickoi
Qenepanlvy JOBEPEHHOCTb, 3aBEpEHHAs IeYaThlo 3asBUTENS M IOANUCAHHAS
PYKOBOAMTENEM 3asdBUTEIIS WM YIIOJIHOMOYEHHBIM 3THM PYKOBOAUTEIEM JIALOM
(1S FOpUAMYECKUX JIMIT); |

3) Komus pelleHHMs O Ha3Ha4YeHWH WM 00 u30paHud JM6O IpHKasa o
Ha3zHaYeHUM (U3MYECKOro JIMIA Ha JOJDKHOCTh, B COOTBETCTBHMH C KOTOPBIM TaKoe
dusmyeckoe JMLO OONamaeT NpaBoM MAeHCTBOBAaTE OT MMEHM 3asBHTeNs 0Oe3
JIOBEpEHHOCTH.

5.4.5. B anekTpoHHOM BuUAe Xajnob0a MOXET OBITH IIOJaHAa 3asBUTEIIEM
HOCPEACTBOM:

1) opuumaneHEX caiiToB MUHHCTEPCTBA, MHOTO(YHKIIMOHAIBHOTO IIEHTpA
WM OpraHu3aluii, OCYIIECTBIAIOMMX (YHKIMH 10 MNpPemOCTaBICHHIO
TrOCyJapCTBEHHBIX WM  MYHHIMIANIBHBIX  YCIOYI, B  HH(OPMAIMOHHO-
TEIEKOMMYHHMKALIMOHHON cetu « HTepHeTY;

2) Enunoro noprana rocy1apcTBEHHBIX H MYHHLMIIAIBHBIX YCIYT (QyHKIMiA)
mMbO TOpTana TOCYAApCTBEHHBIX ¥ MYHHIMNANBHBIX ycuyr (dyHKImii)
CaxanuHckoit o6nacTu;

3) . denepanpHOM  rocymapcTBeHHOM — MH(OPMANMOHHON  CHCTEMEI,
obecreynBaroLIeR mpouecc JocyAeGHOro (BHeCy1e6HOro0) 06KaTOBaHUs pelleHU
u nercTBui (GesneiicTaus) (qanee - Ilopran gocyne6Horo o6sxanoBaHus).

IIpu nozxave xano6el B 37€KTPOHHOM BHJIE JOKYMEHTHI, yKa3aHHBIE B ITYHKTE
5.4.4. HaCTOALIETO AIMUHUCTPATHBHOTO PENIAMEHTA, MOTYT GBITh NIPEICTABIEHEI B
¢opMe 2NEKTPOHHEIX NOKYMEHTOB, MOANMCAHHBIX SJIEKTPOHHOMN MOAMCHIO, BUI
KOTOpPOH IIpeyCMOTPEH 3aKOHOAaTenbcTBoM Poccuiickoit Meneparuu, npyu 5ToM
AOKYMEHT, yIOCTOBEPSAIOIIMI TUYHOCTh 3asBUTENISL, HE TpeOyeTcs.

Ilpu wucnonesoBanmu Iloprana moCyAe6HOrO 06XKANOBAaHUS 3aABUTEINIO

obOecnieunBaeTCs:
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a) BO3MOXXHOCTS TIOJaYH 3asiBHTEIEM B 3JIEKTPOHHOM (PopMe XKaT0OBI M MHBIX
MOKYMEHTOB (IIpH HATUYHH), TIOATBEPX IAIONNX TOBOIbI 3asBUTEJIA;

0) AOCTYIHOCTb U1 3alONHEHHS W (MIM) KOMHPOBAHHUS 3asBHTEEM
IabIOHOB Xan06bl B 3IEKTPOHHOM ¢dopme;

B) BO3MOXXHOCTb IIONy4eHHs 3asBUTEIEM CBEICHHIl O XOJIe pacCMOTpPEHHs
XaI00B], MOJaHHOM JIFOOBIM criocobom;

I) BO3MOXHOCTb IONyYEeHHS 3asBUTENEM peleHus 1o >xanobe, NogaHHOM
JTFOO6BIM CIOCO60M; -

1) BO3MOXXHOCTH O3HAKOMIICHHS C uHpopManmelt 06 obmEeM KoMHdecTBe
NIOAaHHBIX M PACCMOTPEHHBIX K06,

- 5.4.6. XKanoba Ha pewreHus neicTBUS (GesneticTeie) MunuctepcTsa MM
YupexaeHust  OOIDKHOCTHOTO — JIAIA MunnuctepctBa Wi Vupexuenus,
pykoBoputenss MHUHHCTEpCTBA MOXET OBITH IIOJaHA 3asBHTEIEM yepes
MHOTOGYHKUHOHATBHBIH LEHTP. Ilpn MOCTYIUICHHH XKaJI00bI
MHOTOQYHKIIOHAIEHBIN IIEHTp o6ecreunBaer ee ﬁepenaqy B Munucrepctso nmu6o
Yupexuenue He 03/IHee ClleIyFOMIEro paGo9ero TH CO THS IOCTYIIJICHUS )KaJIO00bI.

5.4.7. YnonHomoueHHble Ha paccMOTpeHHne Xajnob MOIKHOCTHBIE JIHIA
OpraHa, MPEOCTABIIOIET0 TOCYAAPCTBEHHYIO YCIYTY, 06eCHedHBaloT IIpUeM |
pPaccMOTpeHHE XKa100.

5.4.8. MuHuCTEPCTBO O6EcIieYrBaeT:

1) ocnamenue Mect npuema xano6;

2) vHoOpMHpOBaHHE 3asBHTENEH O nopsiake o6XanoBaHUS pelUeHHH |
nericteuit (Gesneitcteust) MunHCTEpCTBa NGO YupexaeHus, ero JODKHOCTHBIX
L, |

3) KOHCYNbTHPOBaHHE 3asBUTECH O NOPSI/IKE OGKATOBAHMA DeLIeHHH H
ReiictBuil (6e3neitcTus) Munucrepcra n1ubo YupexeHns, ero MoJKHOCTHBIX
T '

4) 3aKITIOYCHHE COIVIANIEHHH O B3aMMOMEHCTBHE B YaCTH OCYILIECTBIICHHS
MHOTO(QYHKIMOHANBHbIH UEHTP MpHeMa Kanob | BEIIAYH 3aSBHTENIM Pe3yJIbTaTOB

PacCMOTpPEHUS XKal00.



50

5.4.9. OcHoBaHHAMH IS Hadajia MpoLexyphl JocyaeOHoro (BHECYAeOHOTO)
00>XaoBaHUs ABJSIOTCS IOCTYIUICHHE JXaN00b! 3aBUTENS U €€ PETUCTPALHSL.

Al

5.5. Cpox paccMOTpeHus XKall00bI

5.5.1. Xamoba, moctynmuBmias B MUHHCTEPCTBO WM YUpEXIEHHE,
MHOTrO(yHKIMOHATBHEIA IEHTp, YIPEAUTENI0 MHOTOQYHKIMOHAILHOIO LIEHTpa, B
OpraHu3aliK, OCYLIECTBISIOIE QYHKIMH 10 IPEIOCTABIEHHIO FOCY 1apCTBEHHBIX
UM MYHMIMIAIBHBIX yciyr, iaubo B IIpaBurensctBo CaXalMHCKOH 001acTH
HOMJIEXHUT PETHCTPAlld HEe IO3JHee CIeyloumero pabodero OHA CO JIHI €€
TOCTYIUICHHUS.

5.5.2. Xanoba, mnoctynuBmias B MHUHHCTEPCTBO WM YUpeXAeHHUE,
MHOTOQYHKIIMOHAIBHEIHN IIEHTP, yﬁpenmemo MHOTO(YHKIIUOHATFHOTO IIEHTpPa, B
OpraHU3alliy, OCYIIeCTBIsIoNMe (GYHKIMH IO PEAOCTABIEHUIO rOCY 1apCTBEHHBIX
WIM MYHHULHINANBHBIX ycuyr, smbo B [IpaBurensctBo CaxanwHCKOH o0nacT,
HOAJEKUT PACCMOTPEHHUIO B TEUYEHHE NATHAALATH pabodmx AHEH co JHS ee
perucrpanuyu, a B cioydae  oOxamoBaHUS  OTKa3a  MMUHUCTEPCTBa,
MHOTO0(GYHKUIHOHAIBHOTO IEHTPa, OpraHU3alui, OCYIECTBIIOMUX QYHKIUH 110
IIPEIOCTABICHUIO TOCYNApCTBEHHBIX MM MYHUIMNAIBHBIX YCIYr B IpHEME
JOKYMEHTOB y 3asiBUTEJIS TUOO B UCHPABICHUM JOMYIIEHHBIX OIEYaTOK M OHIHOOK
WA B clyyae oOOXalnOBaHUS HapylleHHS YCTAHOBIIEHHOTO CpOKa TaKuX
VICTIpaBJICHUH — B TeUEHUE NATH pabodux JHEH CO AHS ee pEeTrHCTPalHH.

5.6. IlepedyeHp ocCHOBaHMH AJI1 IPUOCTAHOBJICHUS PACCMOTPEHHUS XKaIOOBI B -
clly4dae, €CIIM BOZMOXHOCTh IIPUOCTAaHOBJIEHUS NIpeIyCMOTpEeHa
3aKOHOAaTenbCcTBOM Poccuiickoit @eaepanuu

HpI/IOCTaHOBJIeHI/IC pPacCMOTPCHUA KaJIOOKBI HE AOITYCKacCTCA.

5.7. Pe3ynbTar pacCMOTPEHUS KATOOBI
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5.7.1. Tlo pe3ympTaraM pacCMOTPEHHS XaTOGHI MIPHHAMAETCS ONHO U3
CIEYIOIHUX PeIeHuit: o

- Xanoba yHOBNETBOPAETCS, B TOM YHUCIE, B (OpME OTMEHEI IPUHATOTO
PCLICHHUSA, HCNPABICHUSA [OMYIIEHHBIX ONEYaTOK M OWMOOK B BBIJAHHBIX B -
pesynbTaTe MpenoCTaBleHHS IOCYAapCTBEHHOH 'yCIyrM MOKYMEHTaX, BO3BpaTa
3afBUTCII0 NIE€HEXHBIX CPEACTB, B3WMaHHE KOTOPBIX HE MPETyCMOTPEHO
HOpPMATHBHBIMA TIPAaBOBBIMA aKTaMu Poccuiickoit denepammy, HOPMaTHBHBIMH
NpaBOBBEIMH aKTaMu CaxaJIMHCKOM 061acTy;

- B YIOBJIETBOPEHUH JXAJIOOBI OTKA3BIBAETCA.

5.7.2. B yAOBIETBOPEHUH *aN00k! OTKa35IBAET B CIIEAYIOMIHX CIy4asX:

1) HanuYue BCTYTIHUBINETO B 3aKOHHYIO CHILY PelleHHs CyAa 110 XKanobe 0 ToM

<. XKC IIPEAMETE U IO TEM XK€ OCHOBAHUSM,

2) nomava ajao0Bl JHIIOM, IOJHOMOYHMS KOTOPOI'o HE TOATBEPXIECHEl B
- [IOPsZIKe, YCTAHOBJICHHOM 3aKOHOAaTenbcTBoM Poccuiickoi d)enebaunn;

3) Hanuuue pellieHHus MO XKanobe, MPUHATOTO paHee B OTHOLUEHHH TOTO XKe
3asABHUTEIIA M 110 TOMY XK€ IIPEeAMETY KaI00bI.

5.7.3. B ciy4ae yCTaHOBIEHHS B XOI€ WIH IO PE3yNHTATAM PACCMOTPEHHUS
Kanob6Bl IPU3HAKOB COCTaBa anMnHucrpaTnﬁHoro IIPABOHAPYIIEHUS  HIIH
- IPECTYIUICHUS. IOJDKHOCTHOE JIMIO, paOOTHHK, HaAeNEHHBIE HNOJHOMOYUSMH IO
. PACCMOTPEHHIO a6, HE3aMeTHTENEHO HANPABIIOT MMEIOIIHECS MaTepHaibl B

. Oprassl IPOKypaTypEl.

5.8. Iopsinox HHPOPMUPOBAHHKS 3aBUTEINS O PE3y/IbTaTaX PACCMOTPEHHS
KanoOb1 '

5.8.1. MOTHBMPOBaHHEIH OTBET IO PE3yJIBTATAM DPaCCMOTPEHHUS )KaJIO6Bi‘
Hanpap/geTcs B MMCbMEHHON (QopMe 3asBUTENO He O3AHee IHS, CIeAyIOIEro 3a
MHEM TIPHHATUSA peUIeHMs, B IMCBMEHHON (GOpMe U IO XKEJIAHHIO 3asBUTEIS B
3NIEKTPOHHOHU (opMme.

5.8.2. OtBeT mo pesynabTaTaM pacCMOTPEHHS >KATOOBl IOAMMUCHIBAETCS

AOJDKHOCTHBIM  JIMIIOM MHHHCTepCTBa, YOOJHOMOYCHHBIM Ha pacCMOTPEHHE
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Kajio0bl, PYKOBOIHWTENEM MHOTO(YHKIMOHAIBHOIO LEHTPA, PYKOBOAHMTENEM
OpraHa HCHONHUTENbHOW BractH CaxanMHCKOM 00nacTH, SBIIIOMIErocs
yupeauTeNeM MHOTrO(YHKIHMOHAIBHOIO LEHTPa, PYKOBOAMTENEM OpraHM3allvy,
OCYLIECTBISIONEH (QYHKIUM 10 TPEJOCTaBICHUIO TOCYAAapCTBCHHBIX HIIH
MYHHLATIAIBHBIX YCIYT. |

5.8.3. B oTBeTe 110 pe3yabpTaTaM PacCMOTPEHMS Kano0b! yKa3bIBalOTCS:

- HaWMMeHOBaHHe MMHHUCTEPCTBa, YUpexXIeHUs, MHOro(QyHKIIMOHAILHOIO
IEHTpa,  yYpeauTens  MHOTOOYHKIMOHAJBHOTO ~ I€HTpa,  OpraHM3allvy,
OCYHIECTBIISIIONIEH (QYHKIIMH 1O TPEJOCTABICHUIO TOCYJapCTBEHHBIX MM
MyHI/IIII/IHaJIBHBIX YCIIyT, JIXOO BBIMIECTOSILETO OpTraHa, JOJKHOCTb, (haMUIHs, UM,
OoT4ecTBO (TIpU HAJIWYUHU) €ro AODKHOCTHOIrO JIMIA, NMPUHSBIIETO pPELIeHHE II0
XKanobe;

- HOMEp, Jara, MECTO IIPUHATHS pEIIeHUS, BKJIIOYas CBEICHUSI O
JOJDKHOCTHOM JIMLIE, PELIEHHE WU AeHcTBHE (0e3aeiicTBIe) KOTOPOro o0xamyeTcs;

- hamunms, uMs, OT4ECTBO (pu HATM4KK ) 3aABUTEIIS,

- OCHOBAHUS AJIs IPUHATHS pPeLIeHus o xanobe;

- IPUHATOE 1O Xajnobe peleHue;

- ecnu xanoba mpu3HaHa 0OOCHOBAHHOM - CPOKH YCTPaHEHMS BBISABJICHHBIX
HapyllIeHu#, B TOM 4YHCIe cp01< IPeOCTABICHHSI pe3yJibTaTa roCyaapCTBEHHOM
yCIIyTH;

- CBEJICHHS O ITopsAaKe 00XKaloBaHHs MPUHATOTO I10 XKajlo0e pelleHus.

5.8.4. TIMCEMEHHbIE OTBETHI Ha KAT06bI, IpeIHa3HaYeHHbIe MUl HAIIPaBICHHUS
3asiBUTENSAM, BBICBUIAIOTCS IO MOYTE HETIOCPEACTBEHHO B afpeca 3asBUTENEH.

5.8.5. Uudopmanuio o cratyce paccMOTpeHHS XajloObl, MOJaHHOM uepes
HOpTaJl JoCyAeOHOro 00XKaTOBaHMs, 3asIBUTENb MOXET y3HATH B IMYHOM KaOMHETE.

5.9. Ilopsanok o6xanoBaHus peIICHHUS 110 Xanooe

3asBUTENb MMEET MPaBO OOXAJIOBATh pelIeHHE IO Kao0e BHIIIECTOAIIMM

JOJDKHOCTHBIM JIMLIAM WJIM B BBIIIECTOS MM OpraH B MOPAAKE NOAYHNHEHHOCTH.
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5.10. IlpaBo 3asBuTens Ha IOMy4eHre HHYOPMALINK U JOKYMEHTOB,
HEOOXOTUMBIX 1 000CHOBAHUS M PacCMOTpEHMS XKaJTOObI

3asBuTEND HMEET IMpaBO Ha moJryuyeHue I/IH(i)OpMaHI/IPI H JOKYMEHTOB,

HEeOOXOIUMEBIX 111 060CHOBAHHS U PaCCMOTPEHHUS KaI0OBI.

5.11. Crroco6mr HH()OPMHUPOBAHUS 3asIBUTENCH O MOPSAKE ITONAYH U
PacCMOTPEHUS KaTO0B!

5.11.1. Mudopmuposanue 3assuteneit o NOpsifiKE 00KANOBAHMS PEIlleHHH U
AedctBul  (Oe3meifcTBHS) MﬁHHCTepCTBa, YupexxneHus, JOKHOCTHBIX Jmﬁ
Munucrepcrsa, Yapexnenus, MHOTI'0(QYHKIIHOHAJIBHOT'O UEHTpa,
MHOTOQYHKLIHOHATIBHOT'O uéHTpa, PaGOTHUKOB MHOTO(YHKIHOHATBHOIO UEHTpa,
OpraHU3al|H, OCYIECTBIIOMMX GYHKIUHHU 110 IPEROCTABICHHIO rOCYJapCTBEHHEBIX
WIM MYHUUMDAIBHBIX YCIYT, U HX PabOTHUKOB, OGeCIEeYHBAETCS TIOCPEACTBOM
pasMemeHns MHGODMALMM HA  CTEHIAX B  MecTax IIPEAOCTaBIIEHHUS
FOCYIapCTBEHHBIX  YCIIyr, Ha OQMUHATHHOM caiiTe MuHucrepctBa  min
YupexneHus, MHOro(pyHKIHOHATEHOTO UEHTpa, OpraHu3aliy, OCYINECTBISIOMER
¢ysknuM no npemocrasneHito TOCYNapCTBEHHBIX MIH MyHHIUMNAIBHBIX YCIYT, B
cetu «Murepuer», Ha Enunom moprane FOCYIApCTBEHHBIX M MYHHIIHIANBHBIX
yenyr (¢ymkumif) nu6o moprana FOCYNapCTBEHHBIX W MYHHIHUIIATBHBIX YCIIyT
(bynxumit) CaxammHCKo# 061aCcTH. |

Koncyneruposanue 3assureneit o nopsiiKe O00XalnoBaHUA peIUeHUH wu
AeiictBui (6e3neiicTus) MunvcrepcTBa, YupexaeHus, uX IOMKHOCTHEIX JIMII,
MHOTOGYHKIMOHAIBHOTO LEHTpPa, PaGOTHHKOB MHOTO(YHKIIMOHAIBHOTO HEeHTpa,
OpraHH3aLii, OCYIECTBIMIOIKUX YHKIHH [0 NPEIOCTaBIEHHIO FOCYAAPCTBEHHBIX
Wi MyHUIHIIANBHBIX YCIIYT, X UX PaOOTHHKOB, OCYIIECTBISIETCS, B TOM qHClie, 10
TeneoHy, SNEKTPOHHOM MOYTeE, IIPH THYHOM npueMe.

5.11.2. Tlonoxenwne 06 0COGEHHOCTSX MOJAYH H paccMOoTpeHus xanob Ha
pemrenns W feiicrBus  (Oe3meiicTBHE) OpraHOB HCTIONHATENBHOM  BIACTH

CaxanuHckoit obnacTu ¥ ux AOJDKHOCTHBIX JINII, roCyqapCTBEHHBIX rpaXxX1aHCKHUX
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CIy’KAIMX OPraHOB MCHONHHTENbHOH BracTH CaxalnHCKOM 001acTH, a TaKkxe Ha
pemienus U neiicteus (Ge3neiicTBre) MEOrOhYHKIIMOHAIBHOTO LEHTPA, PAOOTHHKOB
MHOTO(YHKIMOHAIBHOTO IIEHTpa YTBEPKIEHO MocTaHoBieHueM [IpaBuTenbcTBa
Caxanusckoii obnacta ot 02.10.2013 Ne 560.».

3.5. B mynkre 18 Ilpunoxenus Ne 1 Hacrosiiero aJMHHHCTPaTHBHOIO
periaMeHTa cioBa «yi. JlenuHa, 250» 3aMeHUTh CloBaMu «yJ1. IlorpanuyHas, 33».

4, Omy61MKOBaTh HACTOSIIUIM IIPUKa3 B raseTe «I'yGepHCKUE BEAOMOCTH, Ha
«OQUIUATEHOM HMHTEpHET-NOpTale NMPaBOBOM HHpOpPMauUM» M PasMECTHTh Ha
«OdUIMaTEHOM —caliTe MHHHCTEPCTBA CONHMaNbHOH 3amuThl  CaxanMHCKOH
obnacTm».

5. Hacrosuuii IpyKa3s BCTYIAeT B CHILYy 0o McTeueHur 10 aHel rocie AHs ero

0(HIHATIBHOTO OITyOJINKOBAHUS.

MuHHECTp coltdanbHOM 3aUThl CaXaluHCKOH.

obOJacTu E.H. KacrgH0Ba



