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MUHUCTEPCTBO
KPJIUMILIHO-KOMMYHAJILHOI'O XO3511MCTBA
CAXAJIMHCKOM OBJIACTH

MPAKA3 _
or 010108, FSO—S — ST

r. IOxno-CaxanuHck

O BHCCEHHH H3MEHCHHMH B HEKOTOPbIC HOPMATHBHBIE NPABOBbIC AKThI
MHHHCTEPCTBA AKHJIHILHO-KOMMYHAAbIOro Xo3siicTBa Caxaauucekoil 06aacTy

B 1uensx TIpHMBEACHHS HOPMATHBHBIX TIPABOBLIX aKTOB MHHMCTEPCTBA
KUIHILHO-KOMMYHalIbHOIro X03siiicTBa CaxalMHCKOW 00NacTH B COOTBETCTBHE C
TpebOBAHNSIMU ACHCTBYIOLLETO 3aK0116uaTeHBCTBa TIPUKA3bIBALO:

I. Buect#t B AuMHanfpaTHBHblﬁ perjaMeHT MHHHCTEPCTBA IKHIIMIINHO-
KOMMYyHaubHOTO Xo3siiicrBa CaxanuHckoil obGnacTtw 10 NpeioCTaBJIeHHIo
rocypapcreenHoi  ycnyru  «llpexcraBnenne  umHOpMauMM 0 NOpsAKe
MPENOCTAB/EHHS KHTUI{HO-KOMMYHANLHBIX YCIYI HACENEHMKION, YTBEPHACHHbIMH
TIPHKA30M MHMHMCTEPCTBA SHEPTETHKH H IKHIMUIHO-KOMMYHAIBHOTO XO38HCTBA
Caxanuuckoit obnacte or 20.06.2012 Ne 6, ¢ yyeroM W3MEHEHMH, BHECEHHDLIX
[IPHKA3aMH MMHMCTEPCTBA 3HEPreTMKH M IKMIIMIHO-KOMMYHANLHOrO X03sicTRa
CaxamiHckoii obnact oT 25.04.2013 Ne 12,01 18.11.2014 Ne 33, or 09.04.2015
Ne 9, 01 05.11.2015 Ne 40 u npukazaMy MHHHCTEPCTBA XHIIHWIIHO-KOMMYHaJIBHOTO

xo3sicTa Caxanuuckoit obnactd ot 12.04.2016 Ne 6, ot 15.06.2017 Ne 3.10-9-n

CIeAYHIHE H3IMCHCHWSL!

1.1. B a63aue 2 nyukra 1.3.2 ;-onpasnena 1.3. pazuena | undpbl «43-73-40»
3aMEHHTh Ha LUpsl «469-288»;
1.2. Ab3an 15, 16, 17, 18, 19, 20 nynxra 1.3.9. nonpasuena 1.3. pazzena | ‘

NPU3HATL YTPATUBINKMMH CHITY,

3.10-49 (n)(14.0)
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1.3. Ilynkr 1.3.9. nompasgmena 1.3. pasmena 1 pononHut, ab3anamu
CEAYIOUIEro CoAepKaHug.

«Ha [EpuHoM noprane rocygapcTBEHHbIX W MYHHIIMNANbHBIX  YCItyr
(pyHxumit) M noprane rocyAapcTBEHHBIX M MYHMUMINANLHLIX ychnyr ((yHKUMH)
CaxannHckoil obnacti pasmelnaercs cnenylolias HHpopmalus:

- WCYEpPNbIBAIOUIMH  nepeyeHb  AOKYMEHTOB,  HEODXOAMMBIX AN
NpeJoCTaBleH|sl TOCYNApCTBEHHOH ycnyrd, TpeboBaHHs K 0QOpPMIEHUIO
YKa3aHHBIX [OKYMEHTOB, & TakXe [epeuyeHb JOKYMEHTOB, KOTOpbie 3asBuTeNb
BIPaBE MPEACTABUTE 110 cOBCTBEHHOH WHHLIMATHBE;

- Kpyr 3asiBUTCICH;

- CPOK NPenoCcTaBleHMs rocyapcTBEHHOR YCIYTH;

- pe3ynbTaT TIPEAOCTaBAEHWS  TOCYJApPCTBEHHOH  YCNYrH, I[IOpPAROK
NPEACTABICHUS  JOKYMEHTa,  ABJIAIOLIETOCs  Pe3ynbTaTOM  MPENOCTaBjIeHHs
IrOCYAapCTBEHHON YCIYTH;

- MCUEPIBIBAIONINIA 1lepeYeHb OCHOBAHMH A NPHOCTAHOBIICHHS WY OTKa3a B
NpeoCTaBIeHHH roCcy1apCTBEHHON YCIYIH;

- 0 npaBe 3asBUTENA HA JlocynebHoe (BHecyne6ﬁoe) o0XanoraHue AeHCTBUH
(6e3nelicTBYA) M PELICHHMH, MPUHATLIX (OCYILECTBISEMBIX) B X04€ npénocmanenm
roCyNapCTBEHHOH YCAYTH;

- (hopmbl 0OpaliieHnit (3anpocos, yBeJOMIEHHH, COODLLIEHMI), HCI10bL3YEMDIE
TIpY NPeNOCTaBleHUH IOCYJapCTBEHHOM YCITyTru.

Undopmauus Ha EnvHOM mnoprane rocylapCTBEHHLIX M MYHHLUMNAJBHbBIX
yenyr (GyHKUME) H nopTalie TOCYNapCTBEHHBIX W MYHWLMNANBHBIX YCIyr
(pyukumii) CaxammHckod ofnacty, 0 nNopsike M CpOKax MPeaOoCTaBIEHM
rOCYAapCTBEHHON YCIYTM Ha OCHOBAaHMM CBEJEHMH, COIEepXallUXCs B peecrpe
roCylapCTBEHHBIX W MYHHMUHNANbHbIX Ycnyr (dyHkuu#), npenocrapasercs
3asBuTeNO HecrnaTHo.

Hoctyn x wundopmauuu o cpoKax M TOPSAKE TPENOCTABICHHA YCIYrH
ocyuiecTBnsiercss 6e3 BLIMOJHEHHS 3asBUTENEM Kakux=jubo Tpebopanui, B Tom

ycne 6e3 UCIoIL30BaHus IpoTrpaMMHOro 06601’](‘3‘-](‘31-11451, YCTAHOBKa KOTOPOI'G Ha



TEXHHUUYECKUE CPEJICTBA 3asBHTEJ Tpebyer 3aKNoueHWs JIMLEH3HOHHOrO WK
MHOI'O COTNallleHMs C TpaBoobsajareseM INporpaMMHOrO  obecneueHus,
NpeAycMaTpHBAlOLIEro B3MMaHWE TaThl, PETMCTPAlMIO MAW  aBTOPH3ALMIO
3adBUTENS, UK NPEAOCTABJIEHHE UM NIEPCOHANbHbIX JaHHBIX.»;

1.4. Tlonmpasgen 2.6. pasmena 2 [ONONHMTH MyHKkTOM 2.6.6. crnenyiouiero
COAEPKAHHS:

«2.6.6. Ilpu npenocrapineHun rocynapcmenﬂoﬁ YCAYTd HEROIYCTHMBI:

- 0TKa3 B rpueme obpauieHus (3anpoca) 1 HHBIX JOKYMEHTOB, HEOGXOAMMBIX
ANs NPefoCTaBaeH s FOCYAapCTBEHHOM YCIYTH, @ TalkKe 0TKa3 B NMPEAOCTaBIeHNY
rOCY/lApCTBEHHOM YCIIyTH, B criydae ecin obpaiieHde (3anpoc) M LOKYMEHTHI,
HeobXOmUMBIE I TIPEJOCTABIEHHS TOCYAApCTBEHHOW YCIyrn, TMOAaHL B
COOTBETCTBMM C HWHQOpMAlMeli O CpOKax . MU MopsaiKe JIPEAOoCTaB/ICHNS
FOCYNIAPCTBEHHOH  YCJIYFH, ony6nm€o BaHHOW  Ha  Enwnom noprane
FOCYNApCTBEHHLIX M MYHHLMINANBHBIX  yChyr (pyukuuit) 1 mopraie
roCYIapCTBEHHbIX W MYHMIIMIIAIbLHBIX YCIYT ((byHKuhﬁ) CaxanMHCKO# obnacTy;

- TpeboBanysl Mpu OCYLIECTRIEHAH JNEKTPOHHOH 3amycH Ha MpHeM B
MUHHCTEPCTBO OT 3asBUTEINS COBEPIICHHS UHbIX NeHCTBHIA, KPOME TTPOXOXKIEHHS
MACHTHOHKALMM W ayTeHTHUKAUMM B COOTBETCTBHM C HOPMATHBHBIMH
npaBoBsiMy akTamu Poccuiickor Pefepaun, ykasaHus UEIH TpHMeMa, a TaloKe
MpejoCTaBleHks  CBENEHMH, HEOOXOMMMBIX Ul pacyera  IIHTERLHOCTH
BPEMEHHOI'0 MHTEpBaJla, KOTOPBIA HeoOXoauMO 3a0pOHUPOBATE A1 IPHEMA;

- TpeGoBaHUs OT 3asIBUTENS NPEACTABIEHHS NOKYMEHTOB, NIOATBEPKAAIONIAX
BHECEHWE 3aABUTENEM TIATEI 33 MPEAOCTaBIEHHE TOCY AaPCTBEHHOH YCIYIH.»;

1.5. Tompaspen 2.11. pasgena 2 JONOMHUTDH ab3aneM clenyrouero
COnEPKAHUS:

«Peructpauus obpamenns (3anpoca) U HHbIX [NOKYMEHTOB, HEOOXOMMMBIX
AT TIPEAOCTABJIEHUS . FOCYAAPCTBEHHOH  YCIYrW, IIpH " NPEAOCTaBlEHHH
FOCYZAPCTBEHHON YCIYIrM B 3JIEKTPOHHOM (opMe C HCronb3pBaHHeMm EnuHoro

IIOpTala FOCYAApCTBEHHLIX W MYHHUMNATBHBIX ycnyr (QyHKiM#) v noprana
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roCYJapCTBEHHBIX M MYHHUMOANbHBLIX yeuyr (QyHkumi) CaxanuHckod obnactu
OCYUIECTBIACTCH B aBTOMATHYECKOM PEXHME.»;

1.6. ITonpaznen 2.13. paznena 2 pononHuTh NMyHKTOM 2.13.5 cnenyioiero
COIEPKaHMsL: .

«2.13.5. Tloxa3zaTeny AOCTYITHOCTH M KAYECTBA I'OCYAApPCTBEHHBLIX YCIy NpH
NpefoCcTaBIeHUH B JIIEKTPOHHOM BHAE:

1)  BO3MOXHOCTL TOAYYEHHs HHpOpMaUMH O TIOpsAJKE H  Cpokax
IPEAOCTABCHNS YCIIYTH, C UCNIONb30BaHHEM EJQMHOTO nopTana rocyaapcTBEHHbIX
¥ MYHHLMIIANBHBIX ycnyr' (bysxuuil) ¥ 1opraga rOCYHapCTBEHHBIX H
MYHULMTANbHBIX yeuyT (yHkunit) CaxanrnHcko# obnacTu,

2) BO3MOXHOCTb 3aITMCH Ha npHeM B MHHHCTEPCTBO A JIORAa4H
ob6paienus (3anpoca) 0 NpeAoCTaRIEHNH I'OCY JapCTBEHHOH YCIYTH TTOCPEACTBOM
[OpTana roCYAapCTBEHHBIX M MYHHUMMANbHbLIX ycnyr (QyHkuuii) CaxannHcKoH
obnacTy;

3) Bo3MOxHOCTb (opMmupoBaHus obpanieHMs (3anpoca) 3asBUTE]EM Ha
rnopTaie TOCYAAPCTBEHHBIX M MYHMUMNaNbHBIX ycnyr (dynxuuit) CaxamyHckon

obnacry;

4) BO3MOXHOCTb NnpHeMa M perucTpaunr MuUHHCTEpcTBOM OOpaueHys
(3anpoca) M WHBIX JIOKYMEHTOB, HEOOXOAMMBLIX ANA  NPEeAOCTaBIEHMA
roCyAapCTBEHHOM YCIYTH, TIOAAHHBIX NOCPEACTBOM NOpTana roCyAapcTBEeHHbIX H
MYHUIMIANBHEIX yeuyr (dyHkuuit) Caxanunckoi obnactu;

5) BO3MOXHOCTh NONYYEHHs pe3yNbTaTa NpeAoCTaBIEH S rocy1apcTBEHHOH
ycnyru B GopMe DOKyMeHTa Ha GyMaXHOM HOCHTENE Miu B (DOPME JIEKTPOHHOrO
NOKYMEHTa,;

6) BO3MOXHOCTh OLIEHHTh JOCTYIHOCTHL H Ka4eCTBO IOCYJapCTREHHOH yCayrH
Ha NOPTAJIE IOCYAAPCTBEHHBIX U MYHULIMITANLHBIX YCIyr (dyHkunit) Caxanmickoi
obnacTn; i .

7) BO3MOXKHOCTD HAipaBJieHus B 3N€KTPOHHOM dopme, KanoGhl Ha peuieHns u
aeiicteua (GespeiicrBre) MMHMCTEPCTBA, AOHKHOCTHOrO nmila MHHHCTEPCTRA,

NpeaoCTaBAAIOUICIO roCYyJapCTBEHHYIO YCAYTY B XOA¢€ MPEAOCTABACHNS YCIIYTH.»,
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1.7. B nynxrax 3.1.2, 3.1.3, 3.2.1, 3.5.3 nonpasnena 3.1. pa3uena 3 cioBa
«KOHTPOJIHO-TIPABOBOI'0  OTAENa»  3aMeHWTh  CIIOBAMHM  «/leNapTaMeHTa

OpraHW3allMOHHO-TIPaBOBOH paboTbl 1 0becrieYeHHs 3aKyMOYHON NeATENbHOCTI;

1.8. Pazgen 3 pononnuts noapaspenom 3.10. crepyiouiero cojepxkanns:

«3.10. ITopanox OCyIlecTBIEHHs B JIEKTPOHHOW (OpME, B TOM HMCIE C
HCHOHMOB&HHGM PErvOHANbHON TOCYAAPCTBEHHOM MHPOPMALNOHHOH CHCTEMbI
«ITopTaj FOCYAAPCTBEHHBIX M MYHHLMTANbHBIX ycryr (pyHkumi) CaxaanHCKod
0671acTH», B COOTBETCTBHM C HOpPMaTUBHbIMHM akTamu Poccuiickon denepanny,

HOPMATHBHBIMH akTamy CaxalHHCKOH 00lacTH aAMHUHNCTPATUBHBIX NPOLEAYP

3.10.1. 3annch Ha npHem B opraH (OPraHU3anMio), MHOrOQYHKLMOHATLHbIH
LIEHTp MPEAOCTABIEHHUS IOCYJapCTBEHHBIX U MYHHULMITANbHBIX YCIYT U1 rIofaqH

o6paimenus (3anpoca) 0 NPELOCTaBIEHHH TOCYIAPCTBEHHOH YCIIyIH

B uensx INpeNoCTaBAeHUs rOCYHNAPCTBEHHON YCAYFH OCYMIECTBIACTCH
MpueM 3asBUTeNICH 1O NPeABAPUTENLHON 3aITHCH.

3anuch Ha IPHEM TPOBOANTCS NOCPEACTBOM TOPTasa rocyapCTBEHHbIX U
MyHULMNAnbHEIX yenyr (byrkuuit) CaxanMHCKoR 06nacTH.

3aABUTENIO TPEAOCTABIAETCS BO3MOXKHOCTb 3aNUCH B JIoObie cBOGONHbIE
A1 TpMeMa JaTy M BPEMs B MIPeJieNiax yCTaHOBNEHHOro B MuHHucTepeTse rpadyuka

MpyMema 3asBUTEIIEH.

MHHHCTEPCTBO HE Brpase TpeboBaTh OT 3asBHUTENs COBEPILUCHHSA MHBIX
ACHCTBHI, Kpome TIpOXOXJAeHWs wAeHTHQUKaMM W ayTeHTHHKauuM B

COOTBETCTBMM C HOPMATHBHBLIMM NPaBOBLIMH akTtamMu Poccuiickoii dejepaiuy,

.y}(aBaHHﬂ ICIK TIpUEMa,  a TAKXKE IPEefOoCTaBNEHHA C‘BC,H,CHPI]H, HGOGXOI[HMI)]X Al

pacuera JUIMTENLHOCTM  BPEMEHHOrO WHTEpBala, KOTOpbIA  HEOOXOAMMO

3a0 POHHUPOBATDL AJIA NpHEMaA.



a

)

6

3.10.2. dopmupoBaHHe 3anpoca O TPeAoCTaBAeHHM roCyiapCTBEHHOM

YCIIYTH

dopMupoBanue  obpallleHH:  (3ampoca) 3asiBMTENEM  OCYWIECTBISETCA
TIOCPENCTBOM  3arlOjIHEHUs  DNIEKTPOHHOW (hopmbl  3ampoca Ha  nopraine
FOCYN@PCTBEHHBIX ¥ MyHMLMIQTbHBIX youyr (¢pyskuni) CaxanuHcko# obnacru
6e3 HeOOXOMMMOCTH JIOTIONHUTENLHON roja4u obpaumieHus (3anpoca) B KaKowH-
ni6o uHoM Qopme.

d>OpMaTHO-JIOTHYECKas TIpoBepka CHOPMUPOBAHHOrO OOpallieHHs (zanpoca)
OCYIIECTBISETCS ABTOMATHYECKH TIOCIE 3allONHEHWS 3adBMTENEM KKAOTO H3
NoJicH 3JMEKTPOHHOH (OpME o6pautenns (3anpoca). T1py BBISABIEHHA HEKOPPEKTHO
34MI0NHEHHOrO TOJsl BEKTPOHHOM (opmbl obpalienys (3anpoca) 3asBUTENb
YBEJOMIIIETCS O XapakrTepe BbIABICHHOH OMMOKM M [MOpSAKE €€ yCTpaHeHHs
OCPEACTBOM HH{OPMALIOHHOIO COOBLIEHMS] HEMOCPEACTBEHHO B 3NEKTPOHHOI
(opme obpauienns (3anpoca).

py hopMuposanuy obpanieHys (3aNpoca) 3asBUTENIO 0DeCTIeuHBaLTCs:!

a) BO3MOXHOCThL KONMPOBAHUA M COXpaHeRHsa obpaiwienus (3anpoca) H UHbIX
JOKYMEHTOB, YKa3aHHbIX B IyHkTe 2.6. AJAMHHHCTPaTHBHOIC pEryamMeHTa,
HeoBXOIUMBIX [UIs IPEAOCTaBIEHHA roCy JapCTBEHHOH yCayri;

6) BO3MOXKHOCTh M€YaTH Ha GYMaXHOM HOCHMTENE KOMMH 3NEKTPOHHOH
dopMbl 0bpaleHns (3anpoca);

B) COXpaHEHHE paHee BBEIEHHBIX B 3/EKTPOHHYIO (opmy obpauieHns
(3ampoca) 3Hayenuii B 060/ MOMEHT 110 XKENAaHUIO IOIb30BATEN, B TOM “KCIe
[IpH BO3HMKHOBEHHHM OIMGOK BBOJA M BO3BpATe AJ MOBTOPHOTO BBO/IA 3HAUECHHH
B 9NIEKTPOHHYIO (opMy obpalieHus (3anpoca);

r) 3anonHelHe none _{-)J]eK-TpOHHOI‘:I dopmbl obpatienns (3anpeca) A0 Hadana
BROLA CBENEHWIl 3asgBMTENEM C HCIIONb30BAHMEM CBEAEHWH, Pa3MEICHHLIX B
henepanbioii cucteme «Eaupas cucTema MICHTHOUKAUMK W ayTEHTH(HKALMK B
HHPACTPYKTYPE, obecrneunBalonei MHGHOPMALIMOHHO-TEXHONOIMYECKOE

B3aUMOJCHCTBHE H}lq)OpMaLlI/IOHHb]X CHUCTEM, HUCIONL3YCMbIX L4 IPEROCTABNCHHA



-4)

7

i‘ocyﬂapCTBeHme ¥ MYHHMLHIANbHLIX YCAYT B 3JeKTpoHHOH dopmen (nanee -
eAMHag CHUCTeMa HACHTH(PUKALMM H  ayTeHTH(HKalMMW), U  CBEJEHMH,
onyONyKOBaHHBIX Ha EauMHOM mopTane rocylapCTBEHHBIX W MYHHUHNANLHBIX
yenyr (byHKUMH) M nopTaje TroCyZapCTBEHHBIX M MYHMIMNAIbHBIX yCHyr
(pynxumit) Caxanuuckoi o6nacTH, B  4acTH, KacaloLIEHCs — CBEAEHWH,
OTCYTCTBYIOIIMX B €AMHOMN CHCTEME HAEHTH(HKALMN U ayTEHTHHHUKALMH,

1) BO3MOMHOCThL BEPHYThCsS Ha o000 M3 3TanoB 3arMoNHEHUs 3JIEKTPOHHOM
dopmpt o6palienus (3anpoca) 6e3 NoTepu paHee BBEAEHHONR HHPOPMALIWH;

k) BO3MOXKHOCTL JIOCTYNa 3asfBHTENs Ha T[0pTaje FoCyJapCTBEHHLIX H .
MyHHIMNATbHBIX yeuyr (GyHkumit) CaxanuHckod o6nacTu k paHee NOJaHHBIM UM
obpauennsm (3anpocaM) B T€UEHHE HE MEHEe OJHOrO roAa, d.TaKXe 4acTHYIHO
chopMUpoBaHHbIX 0OpalleHnit (3anpocoB) - B TeueHHe HEe MeHee 3 MecALEes.

CtopmupoBaHHOe 1 TIOANHCaHHOE ofpallienye (3ampoc) U UHbIE IOKYMEHTh,
yKa3aHHble B NMyHKTEe 2.6. AJAMHHUCTPATMBHOIO periaMeHTa, HeoOXonMmble A
NMpeJOCTaBAEHUs. TOCYAAPCTBEHHON YCIyrW, HampaBisloTes B MHHMCTEPCTBO

IIOCPEACTBOM ¥IOPTaNa FOCYIAPCTBEHHBIX ¥ MYyHMUMIANbHBIX YCAyr (QYHKHMiA)

Caxanuuckoil obnacTy.

3.10.3. Tlpuem u peructpauus opraHoM (opranusauueidl) oOpanieHHs
(3anpoca) W  MHBIX JOKYMEHTOB, HeOOXOAMMBIX AN  NPEenoCTaBieHNs

roCYapCTBEHHOH YCIYTH

MMUHHCTEPCTBO, obecrieunBaeT MpHeM AOKYMEHTOB, HEOOXOAMMBIX TS
NPEeNOCTABIEHMs OCYAAPCTBEHHOH YCIyIH, 3@ MCKIIOYEHUEM Cilyyas, eciu A
Hayana Mpoueayphl NPenoCTaBNeH s TOCYAapCTBEHHOH YCIIyrn B COOTBETCTBHH C
3aKOHOJATeNbCTBOM TpebyeTcs Nu4Has sBKa. .

Ilpu nonyuyenuu ofpamienns (3ampoca) B 2JEKTPOHHOH (opme B
ABTOMATHYECKOM PEXHUME OCYILECTRIIIETCS GOPMaTHO-JIOTHUECKHH  KOHTPOSb
3anpoca, a TaKxke 3aABUTENO coobl@eTcss NPHCBOEHHBIA 00palleHHIo (3anpocy) B

3/IeKTPOHHON (POpME YHHKaNbHLIH HOMED, N0 KOTOPOMY B COOTBETCTBYIONIEM



%)

8

pasfieNie MopTajla TIOCYHAapCTBEHHbIX M MYHHUMNANbLHLIX ycnyr (dyHxiui)
CaxanuHckoi obnacru 3assutenio Oyner npeacraBieHa uHpopmauus o Xone
BBIITOJIHEHWSA YKa3aHHOro oOpauieHus (3anpoca).

[lpuem M perucTpauus odbpaiieHus (3anpoca) OCYLIECTBNSIETCS COTPYAHHKOM
JlernapTaMeHTa OpraHW3alMOHHO-NPAaBOBOA paboThl W obecriedeHHs 3aKyINoYyHOH
JIeATeNbHOCTH, OTBETCTBEHHOIO 3a JEN0NPOH3BOACTBO.

[Tocne perucrpanuM obpallieHHe (3arpoc) HanpaBiSeTcs B CTPYKTYpHOE
noapasfieNieHHe, OTBETCTBEHHOE 3a NIPeJIOCTaBIeHHE FOCY IAPCTBEHHON YCIYTH.

Tlocne npuHsTHs obpallieHus (3ampoca) 3asBUTENs NOMKHOCTHHIM JIHLIOM,
YMNOJIHOMOYEHHBIM Ha TIPpeJlOCTABIIEHHE TOCYJNApCTBEHHOM  YCNYIH, CTaTyc
obpawieHus  (3anpoca) 3asBUTENs B JMYHOM  KabuHere Ha  rnopraie
FOCYJapCTBEHHBIX M MyHHUHNANbHIX ycnyr (dyHkuui) Caxanmumckod obnacru

O0OHOBIIAETCS 110 craTtyca «IIPHHATOY.

3.10.4. Onnmara rocyAapcTBEHHOH TIOUUIMHBLI 3da  NPEAOCTaBICHME
TOCYIApPCTBEHHOM YCIYrM W yNiaTa MHBIX IjaTexel, BSMMAeMbIX B COOTBETCTBMH

¢ 3akoHozarenscTBoM Poccuiickoii Peaepauuu

Onnara rocyapcTBEHHOM MOILIMHBI M MHBIX MJIaTEXKEH 3a MpenocTaBNeHHe

FOCY/apCTBEHHOM YCIYTH HE IpenycMOTpeHa.
3.10.5. ITonyyeHue pesynbrara NpenoCcTaBleHus roCyiapCTBEHHOR yCiyru

B kauecrne pe3ynbTaTa NnpeaocTaBieHns I‘OCYIIapCTBeHHOFI YCIYTH 3asiBUTCHDL

110 ero BeIGOpY BIpaBe MOAYUHTS:

a) orBer B (opMe  BNEKTPOHHOrO  AOKYMEHTa,  HOJANMCAHHOrO
YNONHOMOYEHHbIM ~ JIOJDKHOCTHLIM ~ JIMLOM €  HCHOMb30BAHHEM  YCWIEHHOH
¥ i

KBanUQHLIMPOBAHHOH 2NIEKTPOHHOH TIOJIIHCH;
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6) orger Ha OyMa)XHOM HOCHTENE, NOATBEPXIAIOWIEM COAEPIKAHUE
JNEKTPOHHOTO AOKYMEHTa, HalPaBJeHHOTO OpraHoM, B MHOIOQ)YHKUHOHANBHOM
LIEHTpE IPEAOCTABIIEH S TOCYIAPCTBEHHBIX H MYHHUMMAIBHBIX YCIYT;

B) oTBeT Ha OymMakHOM HocHTene B MUHHCTEPCTRBE.

3asBuTenh BOpPaBE MOJYYHTb PE3yiabTaT NPENOCTaBlIeHHA TOCYAapCTBEHHOH
yeryry B (opme 3NEKTPOHHOrO JOKYMEHTa WM JOKyMEHTa Ha OyMaHOM
HOCUTeNe B TEYEeHHWEe Cpoka JEHCTBUA  pe3ynbTara  [MPefoCTaBleHMs

rocyAapCTBEHHOH YCIYTH.
3.10.6. [TonyueHune cBeAcHHMH O XOZE BbIONIHEHUs oGpallieHHs (3arpoca)

3agBHTENs MMEeT BO3MOXHOCTb MONYYeHHMs HHQOpMAUHH O  XOUE
NPEAOCTAaBIEH U TOCYAAPCTBEBHOM YCIYTH.

Mupopmanusi © XOAe INPEROCTABIEHMA  IOCYNAapCTBEHHOH  YCIyIn
HaNpPaBIAETCA 3aABUTENO MUHHCTEPCTBOM B CPOK, He MpPEeBbILIAIOMHA ONHOTO
paboyero AHs TOCIE 3aBEPIUEHNs BLITIONHEHKA COOTBETCTBYIOLLErO ACHCTBUSA, HA
afapec JNEKTPOHHOH MOYTHl MAM C HMCNOAbL3OBaHHEM CPEACTB  nopTana
rOCYZapCTBEHHBIX M MYHHUMNANBHBIX yeryr (Gynxumit) CaxanuHckoi obractu no
BHIGODY 3aABUTENS.

TIpM MpenOCTAaBNEHAHM TOCYNApCTBEHHON YCIYTH B JJIEKTPOHHOW ¢opme
3a9BHTENIO HANpaBliseTcs:

a) YBEIOMJIEHHE © 3alMCH Ha TIpueM B MMHUCTEPCTBO UM
MHOro()yHKLIMOHATbHBIA LEHTP;

6) yBesOMIEHHE O NpHeMe W perucTpauuu obpaiienus (3anpoca) W MHbIX
JOKYMEHTOB, HEOOXONHMBIX /NI MPEAOCTABIECHHS FOCY IapCTBEHHOH YCIYI'H;

B) yBeoMiIeHHE 06 OKOHYAHWH NMPEAOCTABNEHH A MOCY1aPCTBEHHON YCIYIH.

*

3.10.7. OcyuiecTBiIeHHEe OLEHKH KaueCTRa NPeA0CTaB/ICHHS]! YCITYTH
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3agBATENIIM  00ECIIEUMBAETCS BO3MOMKHOCTL OUEHUTH JOCTYNHOCTH H
Ka4ecTBO FOCY/IAPCTBEHHON YCIYTH € MCIOIL30BAHMEM TIOPTANA roCy 1apCTBEHHbIX
¥ MYHHIMNOATbHBIX yoayr (§ysxuui) CaxannHckol o001acTH, Npu YCIOBUH
nogadn oOpamieHusi (3ampoca) O NPENOCTABIEHUH I'OCYNAPCTBEHHOR YCIYIM B

3NIEKTPOHHOHN opMe.

3.10.8. Jlocyaebnoe (sHecymeGHO) 00KanoBaHHe PEIIEHHH U JeHCTBIH
(6ezneiicTers) oprasa, IpeoCTaBIIOMEro rocy1apCTBEHHYI) YCIyTY,
JOIDKHOCTHOTO JIHIA OPraHa, PE/I0CTABISIONIErO rocy JapCTBEHHYIO YCIyTy, 100

rocyJapCTBEHHOIC CIIYKAIEeTo

Jocyne6noe (BHecyneGHoe) o6KanoBaHWE pellenvd ¥ JIeHCTBUH
(6esmeiicTBuA) MUHBCTEPCTBA, AOJKHOCTHOrO &Hlia MuHHCTepcTRa b0
roCy/lapcTBEHHOrO CIyXamero MUHHUCTEPCTBA, OCYNIECTBIACTCS B COOTBETCTBUH

¢ pasfesioM 5 HacTosmero PeryiaMenTa.

1.9. Pasgen 5 HU3I0XKHTEL B CleLYIOLIEH pelaKI1u:

«5. JOCYAEBHBIN (BHECY IEBHDI) 1TOPAIOK OBXXAJIOBAHMA
PEIIEHWA U JIEUCTBUN (BE3JIEMCTBYS) OPTAHA,
TIPEJTOCTABJLIIOILETO FOCY JAPCTBEHHVYIO VCIIYTY,
MHOI'O®YHKIIMOHAJIBHOI'O LIEHTPA, OPT' AHU3ATLIMN,
OCYIIECTBJILIIOILMX ®YHKLIMN ITO ITPEJIOCTABJIEHUIO
I'OCYJAPCTBEHHbBIX MU MYHULIMTIAJILHBIX VCIVYT, A TAKXKE HX
JIOJDKHOCTHBIX JIULL, [OCYJAPCTBEHHDBIX CYKALLIMX,
PABOTHUKOB

5.1. Undopmanust 1151 3aBUTCIIS O €TI0 NPaBe
noaaTh kanoby Ha pelieHre U ackcraue (0e3neiicTBUe) oprana UCHOHATENBHOM
Bnactu CaxanvHcKo#H 06IacTH, MPeToCTaBASIOIIET0 IOCYAAPCTBEHHYIO YCIYTY,

MHOTO(YHKIIMOHANLHOTO 1IEHTPA, OPTAHU3ALIUH, OCYIIECTBIISIOUIHX (yyHKINM 110
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NpeaoCTaBICHH IO FOCYJapCTBEHHBIX MM MYHHIMITAJIBHBIX YCIIYT, @ TAKMXKE HX
AOCIDKHOCTHLIX JINL, FOCYAAPCTBCHHLIX CHYXAILIMX, pa601‘Hm<0|3 npH

NpeAoCTaBACHUH FOCYAAPCTBEHHON YCAyru

5.1.1. 3asBuTens MOXET 0OpPaTUTHCA ¢ XKaioDO0H B TOM 4YHCAE B CIEAYHOMHX
cIyyasx:

a)  HapyLIEHHe  CpoKa pemcqﬁaunn obpamenus  (3anpoca) ©
peaoCTaBIeHUH rocyﬂ,apm‘aéﬂﬂoﬁ ycayrn, obpawmenus  (3anpoca) 0O
NpefoCcTaBIEH|Y HECKONKHUX MOCY1apCTBEHHBIX YCIIYT,

6) HapylleHHe CpOKa TIPeNOCTaBICHUS IOCYJapCTBEHHOW ycayrn. B
yKasaHHoM cillydae pgocyaebHoe (BHecyzebHoe) oOxanoBaHWe 3afBHTENEM
peLieHuit ¥ aeiicreni (6eaneiicTBUs) MHOrOOYHKIHOHANBLHOIO UEHTPa, paboTHHKA
MHOrOQYHKIIMOHANBHOTO  LIEHTpa  BO3MOXKHO B Cliy4ae, ecliM  Ha
MHOTOGMYHKLIMOHAbHBIA LEHTp, pelleHns M JeHcTBUs (Oe3neiicTBre) KOTOPOro
o6xanyioTcs, BO3AOXKeHa QYHKLHS no. NIPEAOCTABIEHHIO COOTBETCTBYIONIMX
rocyapcTBEHHBIX YCIYT B I10NHOM 06beMe;

B) TpeboBaHMe Yy 3asBHTeNd JOKYMEHTOB, He TIpPeRyCMOTPECHHbIX
HOPMAaTMBHBIMA NpaBOBBIMK akramu Poccuiickod Penepaury, HOPMaTHBHbLIMH
npaBoBbiMM  aktamu  Caxanuackoi  obnacty Ui [IPELOCTaBACHHS
roCcynapCTBEHHOM YCIyTH;

r) OTKa3 B NpUeMe JOKYMEHTOB, NPeJOCTaBIEHHE KOTOPbIX MPEeayCMOTPEHO
HOPMAaTWBHBIMHK 11PaBOBbIMKH akTamu Poccuiickod Pepepauun, HOPMAaTHBHLIMM
npaBoBbiMM  aktamm  CaxanuHckoM — obnacTh  ANS TPEAOCTaBIEHHA
rOCYAapCTBEHHOH YCIYIH, Y 3aBUTENS;

A1) OTKas B NpPELOCTaBIEHUHM [OCYJAPCTBEHHOH YCIIYrH, €CJIH OCHOBaHHMSA
OTKaza He TMpelyCMOTPEHbl QelepanbHBIMKB  33aKOHAMM W TIPWHATHIMH B
COOTBETCTBUH C HMMH MHLIMH HOPMATHBHLIMM IMPAaBOBBIMH akTamy Poccuiickoh
depepaury, 3aKOHAaMH i ‘MHBIMM HOPMATHBHBLIMM  NPABOBLIMH  aKTaMu
Caxanuuckoit obnacty. B ykaszanHom cnydae nocyzaebroe (BuHecynebnoe)

obkajopanye  3aaBUTENIEM peleH’it H nencrenii (6e3neiicTBrA)

7
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MHOrO()YHKIIHOHaNBbHOIO LEHTpa, pabOTHMKa MHOIOQYHKLUHOHALHOIO IIEHTPa
BO3MOXKHO B CJlIyyae, €clidi Ha MHOTOQYHKIMOHAIBHBIA LEHTP, PELICHHA W
neicTBus  (Oe3neicTBue) KOTOpOro oOxanyloTcs, BO3JOXeHa QYyHKUMS 110
NPENOCTABIEHHI0 COOTBETCTBYIOMX rOCYAAPCTBEHHBIX YCIIYT B NONHOM 00beMme;

e) 3aTpeboBaHue ¢ 3aBUTENS [TPH NIPEAOCCTAaBAEHHH IOCYJaPCTBEHHOH yCiyry
MiaThl, HE NPEAYCMOTPEHHOH HOPMATHBHBIMHM NPaBOBLIMH aKkTaMu PoccHHCKOH
depiepaliviv, HOPMATHBHEIMH IpaBOBBIME akTaMH CaxamMHCKOH 061acTH;

k) oTka3  MwuHucTepcTBa,  JOJDKHOCTHOro  juua  MMHHCTEpCTBa,
MHOTO(QYHKLIHOHANLHOTO LeHTpa, paboTHHKAa MHOTOQYHKUMOHAILHOTO LEHTpa,
OpTaHHU3alHH, OCYILECTBISIOIIHUX GYHKIIMH no NpeaoCTaBAeHHIO
FOCYJApPCTBEHHBIX MM MYHHLHMIANBHBIX YCHOyr, WIM HMX paboTHHKOB B

HCIIpaBJCHHH JONYILICHHBLIX MMH OICHATOK H omHOOK B BbIAAHHLIX B pe3ynvrare

'NpedOCTaBNeHUs TOCYJAPCTBEHHOM YCIYTH JOKyMeHTax subo Hapylenue

YCTAHOBACHHCTO CpPOKa TaKHX HCHpaBHSHHﬁ. B YKazaHHOM cilyyae I[OC}’,[[CGHOG

(BHecynebHOe) obxanopanMe 3asBuTelleM pelieHHH M nedcTsuil (6esneicTBys)
MHOTO(YHKIHOHANBHOTO LEeHTpa, paboTHUKAa MHOTOQYHKUHOHAILHOrO LEHTPa
BO3MOXXHO B CJIyyae, eClJM Ha MHOrOQYHKUMOHANBHBIH LEHTp, DPEHeHHs u
medicTnus  (GespelicTBue) Kotoporo 06XKanyloTcs, BO3J0KeHa (YHKUMS [0
NPENOCTARIEHHIO COOTBETCTBYIOLINX POCYAAPCTBEHHLIX YCIYT B OJAHOM 00beMe;

3) HapylUEHME CPOKa MJTH TOPSJKA BblAa4M JOKYMEHTOB NO pe3ynbraTam
fpejOCTaBICHNs MOCY IapCTBEHHOM YCIYTH;

M) MPUOCTAHOBJECHHE TNPEJOCTaBIEHNA TIOCYAapCTBEHHOU YCNYrH, €cCiu
OCHOBAHHA TIPHOCTAHOBNEHHUS HE MPeAyCMOTPEHbI (Ee/lepalbHbIMU 3aKOHAMH H
NPUHATLIMY B COOTBETCTBMM C HUMH HHBIMM HOPMATHUBHBIMH NpPaBOBLIMK aKTaMH
Poccniickoii Peaepauyn, 3aKOHAMHA H HHRIMM HOPMATHBHBIMM [TPABOBbIMH 2KTaMX
CaxanuHckoit obnactM. B ykasanHOM cnydae pnocylebnoe (BHecynebHnoe)
obxanopanue 3aSBHTENICM pELLEHUH U neicTBuil -, (Oe3neicTBHA)
MHorod)yHKuHoHaanoro‘neHTﬁa, paboTHUKAa MHOTOQYHKLIMOHANBHOIO LEHTPa

BO3MOXHO B CcJiyyae, €ClAM Ha MHO]"O(])}’HKI.[HOH&J'[I)HB]ﬁ LEeHTP, pPClIeHHA U

72
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JciicTBus (Ge3umeidicTBue) KoTOoporo oOXKajNylOTCs, BO3NOXKEHA (QYHKHHA 1O

peAOCTABIEHNIO COOTBETCTBYIOIIHMX FOCYIaPCTBEHHBIX YCIIYT B II0HOM 0DbeMe.
5.2. Ilpeamer xanobwl

5.2.1. Tlpeamerom xanoGbl ABNAIOTCS pelieHHs U aedcTeusa (OespeicTBue)
MunucTepeTBa, AOJDKHOCTHOTO  JMLa MuHMCTepCTBa, TrOCYAapCTBEHHOrO
cnyxamero, MHUHHMCTPa, MHOrO(QYHKUHOHANLHOIO  LIEHTDA, paboTHUKA

MHOI‘OQ)}’HKHMOH&J]}:HOI‘O IIEHTpa, a TakKXe opraHH3aum“1, OCYIMIECTBIAKLINX

Cb}’HKI.[PII/I NpeaocTapaeHua rocyapCcTBCHHbBIX HIIH MYHHULIMTTANIBHBIX YCHYI, H HX

paboTHMKOB, a Takxke pewieHus W AeiicTBua  (Oe3meHcTBUE)  [TPUHATHIC
(ocyliecTBAAEMbIE). ¢ HApYLISHHEM TOpPSAKA NPelOCTAaBIEHHA IOCYyNapCcTBEHHON
YCNYTH, @ TaK)K€ HEUCIIONHEHHE UIM HEeHaJJIeXxalllee UCTIONHEHHE JAOTKHOCTHBIMM
AunaMu  cnyebHbIX 005S3aHHOCTEH, YCTAHOBJIEMHBIX AJIMHHHMCTPAaTHBHBIM
PEryaMeHTOM ¥ MHbIMM HOPMATHBHBIMH FIPABOBLIMH aKTaMH, PErylnHpyROIUMH
OTHOIIEHMs, BO3HUKAJOIME B CBA3W C MPeNOCTaBIEHHMEM TOCYAapCTBEHHOM
YCIYTru.

5.2.2. )Kanoba nomxHa coaepxars:

- HaMMeHoBaHue MUHHMCTEePCTRA, JOJKHOCTHOTO Niniia MuBHCTepCTBa, 1160
rocy4apCTBEHHOI0  CHAY’XKalllero,  MHOTo()YHKLHOHAJBHOTO  Ll€HTpa,  ero
pyKoBOAMTENs M (ny) paGOTHHKA, OpraHW3alMH, OCYIECTBIAIMIMX (GYHKUWH NO
NpeNOCTaBIEHUIO  TOCYAAPCTBEHHBIX ~HMIH  MYHMIMMOAJALHBIX  YCIyr, HX
pykoBoguTened w (unu) pabGoOTHHKOB, peweHuns W aeitctBua (6espelicTsue)
KOTOPbIX 00XKanylores;

- hamMuIMIO, MMsl, OTYECTBO (TIOCNEHEE - IPY HANMYMK), CBEIEHUS O MECTe
KUTEJILCTBA 3adBHTENst - (QHU3WUecKoro nuua Jubo HauMEHOBaHHE, CBEACHHS O
MECTe HaXOXACHMS 3aABHTENA - IOPHIMYECKOrO JIMLA, @ Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, ‘anpec (afpeca) JEKTPOHHOH MOYTHI-(TIpH HANUYMM) H

IMOYTOBbIA anpec, No KOTOPLIM AOIKEH OBITh HallpaBJICH OTBET 3aABUTCIIIO,

73
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- cBellenus 00 oOGxanyeMBIX pelleHUsX W JAeHCTBUAX (Oe3neicTBHR)
MunncTepeTBa, NOMKHOCTHOrO juua MuHucTepcTBa, JIMO0 rOCYAapCTBEHHOIO
CITYIKALLETO, MHOTO(YHKI{HOHANBHOTO LEHTPA, paboTHHKa
MHOTO(YHKIIMOHANLHOTO HEHTpa, OpraHu3alMi, OCyLIeCTBISIOMNX PYHKLHUM 10O
NPEAOCTABIEHUI0  TOCYNApPCTBEHHbIX MM MYHHUMNANBHBIX YCIAYT, M HX
paboTHHKOB,;

- JIOBOABI, HA OCHOBAaHHH KOTOPLIX 3agBMTENh HE COINAcEeH C PElleHHEM H
jeiicTBreM (6e3neiicTBieM) MHHHCTEPCTBA, JOMKHOCTHOTO JMLa MUHHCTEPCTBA,
nu60  TOCYAapCTBEHHOIO  CIIYXKAlllero, MHOTO(YHKLHOHANILHOIO  LIEHTPA,
pabOTHHKAa MHOTO(pYHKLMOHAILHOrO LEHTPa, OpraHH3auui, OCYMIECTBISIONIMX

d)yHKU,PIP] no nNpeaoCTaBjeHUID rocynapCTBEHHBIX HAITH MYHHLIHUIIATILHBIX YCIYT, H

HX pabOTHHKOB.

3asBuTENEM MOTYT OBbITh IPEICTABICHBl AOKYMEHTbl (TP HaJWuuy),

NOATBEPXKAAIOUIHE AOBOAB] 3aABUTECIIA, 160 MX KOTHH.

'5.3. Oprasb! McnonHuTeNbHO BrnacTH CaxanMHckod obnacTH
1 YIIOAHOMOYEHHbIE Ha PaCCMOTPEHHE Kanobbi NOIKHOCTHEIE JIMLA,

KOTOPBIM MOKeT OBITh HanpaBieHa anoba

5.3.1. JXanoba paccmaTpuBaeTcs MHUHHCTEPCTBOM, KOTOPbIM HapylleH
NOPAAOK TIPENOCTABIEHUs [OCYAApPCTBEHHOM YCINYIrW BCIEACTBHE pellleHuH U

aeticTeuil (be3neficTBrs) MHUHUCTEPCTBA, €0 A0JKHOCTHOTI'O JTHLA.

5.3.2. JlomxHOCTHBle Jmila MMHHUCTEpPCTBA,  YNOJHOMOUYEHHbIE -HA
paccMoTpeHue xanob 3a HapylieHue nopsaKa NpeaoCTaBleHUA '0CY 1apCTBEHHON
YCIYIM, TIOPAZIKA MJIM CPOKOB PacCMOTPEHHs anodbl, nHOO 'HE3aKOHHBIA OTKa3
WIH YKIOHEHHE YKa3aliHOFO HOMKHOCTHOTO JHUA -OT TIPHEMA Kalobbl, HecyT

OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJaTeNLCTBOM Poccuiickoil denepaumy.

4

-
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5.4. Tlopsnok 11ogagy 1 paccCMOTPEHUS KanoObl

5.4.1. Xano6a mojaerca B MUHHCTEPCTBO, MHOTOQYHKLMOHANLHBIA 11EHTD
nubo B COOTBETCTBYIOIKI OpraH HCNOJAHUTENBLHOM BracTH CaxannHckoi obnacTy,
ABNAIOIIHACS yupeauTeNeM MHOro(yHKLHOHANBHOIO LIEHTpa, a Takxke B
OpraHu3aluH, OCyLEeCTBAAIOWINE GyHKUHH no NPEA0CTABNEHHIO
rOCYAapCTBEHHBIX MM MYHHUMIAIBHBIX YCIIYT.

XKanobw Ha pemeﬁm u pedcreus (OesmefictBie) MuUHMCTpaA MOAalOTCs B
BeiecTosumil oprad (ITpasurensctso Caxanuuckoi obnacry).

ano6el Ha pewenus - u  pedcrus  (BesnefictBue)  paboTHuka
MHOTO(YHKIIHOHAIBHOIO HeHTpa I10Ja10TCs PYKOBOJIHTEIIO 3TOTO
MHOTO(YHKIHOHANBHOIO LiEHTpA.

Xano6pi Ha peuleHus u aeiicTeus (GesnefcTBUE) MAOTOQYHKIMOHATLHOTO
LEHTpa MOAAIOTCS yYPEANTENI0 MHOTOQYHKIMOHANBLHOIO LEHTPa (ATEHTCTBO TIO
MH(pOPMALIMOHHBIM TEXHONOTHAM M cBsi3n CaxanuHckoi obnacTh). |

Xanobw1 Ha pelleHHs H AeHCTBUA (6e3neiicTBHe) pabOTHUKOB OpraHMU3aluM,
OCYLUECTBAAIOWMX (PYHKUMH TIO IPEAOCTABIEHHIO TOCYNAPCTBEHHBIX WM
MYHMUMNATBHBIX YCHYT, TOAAIOTCS PYKOBOJMTENAM 3THX OPraHH3alnH.

5.4.2. Xanoba nonaércs B NUCLMeHHOM GopMe Ha ByMaKHOM HOCHTENE, B
3JNIEKTPOHHOH Qopme. |

Xanoba na pewenns u geicTBus  (OesnedicTsre) MuHWCTEPCTBA,
JODKHOCTHOro  nvna  MuHucTepcTBa,  IOCYJApCTBEHHOr0  CIyJXKalllero
MunucrepcTBa, MuHHCTpa, MoxXeT OBITh HamnpaBjeHa no To4YTe, uepes
MHOrO(YHKLUMOHANBHBIN  LEHTP, ¢ MCNONB3OBaHMEM MHPOPMaLIHOHHO-
TeNEeKOMMYHHKALMOHHOM CeTH «MuTepHeT”, 0 MIIHAABHOTO calita
Munncrepersa, EAMHOTO noprana rocyAapcTBEHHBIX M MYHMUMHNAILHLIX YCIYT
(Gynkumii) mubo moprana rocyAapcTBEHHBIX H MyHUUUTIANLHBIX YCIYT (QyHKUNA)
Caxanuuckod obnacTu, a Takxe MOXET ObITb NPUHATA TIPH JUYHOM TNpHEmMe

3aABHTEIA.
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Kanoba Ha peweHus u aeiicreua (Oespeidcraue) MHOro(YHKIIMOHAIBHOIO
1leHTpa, paboTHHKa MHOrO(YHKIMOHANBHOIO LIEHTPa MOXET 6LITh HampaBleHa no
ouTe, € HCIIONB30BaHHEM HHPOPMALHMOHHO-TENIEKOMMYHHKALIMOHHON  CETH
«MHTepHeT?, odpuuHanbHOrC caiTa MHOroQyHKUMOHANbHOTO UeHTpa, Eaunoro
11OpTaNa rocyJapCTBeHHbIX M MyHULMNANbHBIX yenyr (pyHkuuii) nubo noprana
FOCYA@pPCTBEHHBIX H MYHHLMNANBHBIX yenyr (pyHkuuit) Caxanuuckoil obnacru, a
TaKXe MOKET ObITh MPUHSATA [1PH JTMYHOM IIpHEME 3asABUTENs.

XKanoba wa pewenus W geiictBus  (OesneicTBHE)  OpraHM3aLKM,
OCYILECTBIISIOMIMX  (PYHKUMM IO NpPEeJOCTABIEHHIO TOCYAAPCTBEHHAIX  HIH
MYHHULMNANBHBIX YCHYT, a8 TAKXe WX pabOTHHKOB MOXeET ObITh HalpaBjieHa 1o
nodre, € MCNOJb30BaHMEeM HHYOPMALMOHHO-TENEKOMMYHHUKAMOHHOH  CETH
«HuTepHeT», OoGUUMANBHBIX CaHTOB 3THX oOpraHu3auMi, EansHoro mnoprana
rocyJapcTBEHHBIX W MyHMUMIANbHbIX ycnyr (dpyHxumit) nmbo moprana
rOCY/JapCTBEHHBIX H MYHMUMNANBHLIX YCIyT (byukipii) CaxanuHckoi obnact, a

TAKKE MOXKET OBITh NPpHUHATA NPX JTHYHOM NpUEMe 3aABUTCIIA.

54.3. B cnydae nomaud xanoObl NpH . AHYHOM IIpHEME 3adBUTEINb
NpeACTaBNseT JOKYMEHT, YJOCTOBEpPAIOIHHA €ro AMYHOCTh B COOTBETCTBMH C

3akoHoJaTeNsCcTBOM Pocculickoit Pegepanyu.

5.4.4. B cnyuae ecnu xanoba MoAaeTcs depe3 NpENCTaBUTENd 3asBUTENs,
TAKXKE  IPEACTABNAETCA  AOKYMEHT, IIOATBEPXKAAIOIIMH  TIOTHOMOYWS  Ha
ocynlecTBleHue [eHCTBUIi OT HMeHu 3asBuTens. B kadecrBe [AOKyMeEHTa,
NOATBEPXKJAIOIIETO TNOTHOMOYMS Ha OCYWEeCTBIEHHE JEeHCTBMH OT WMEHH

3asBUTEIIA, MOXKET ObLITE npencraBneHa:

1) odopmieHHasn B COOTBEICTBMM C 3aKOHOAATEAbCTBOM PoCCHHCKOM

+

denepanun A0BepeHHOCTD (A1 PUINYECKHX JTHLL);

2) otopMieHHas B COOTBETCTBMM C 3aKOHONATENBLCTBOM POCCHHCKOM

(I)e,aepa‘uun JAOBEPEHHOCThL, 3aBEPCHHAaA Me4aTbld 3adBHTENA W IIoANHCaHHas



17

PYKOBOOAMTENEM 3aiBHTEIA WM YOOIMHOMOYEHHBIM 3THM PYKOBOAWUTCIEM JTHLIOM

(ang 10pHOMYECcKUX TUL);

3) xonMa penleHus O Ha3HaYeHUH WiIH 00 u3bpaHun WO npukasa o
HasHaueHMH (HM3MYECKOro JIHLA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPbIM TaKoe
gusnueckoe nUI0 o6NajaeT IpaBOM MAEACTBOBaTE OT HMMEHHM 3asiBuTens 06e3

JAOBEPEHHOCTH.

54.5. B anextpoHsoM BuAe xanoba moxeT ObIThb nojaHa 3asBHTENEM

NoCpEACTBOM:

1) obunuanbHeIX caiToB MHHHCTEPCTBA, MHOrO(QYHKUHAOHAILHOIO LIEeHTPa
MAM  OpraHM3alMii, OCYIUECTBNAIOWUX QYHKUMM 1O  TNPENOCTABICHHIO
rOCYNapCTBEHHbIX WM MYHHUMNANBHBIX  YCAYr, B  HMH(OPMALMOHHO-

TENeKOMMYHUKalMOHHO ceTh MHTepHeT;

2) EnyuHoro noprajia rocyAapCTBEHHBIX ¥ MyHMLHMNANBHBIX yeuyr (GyHKiuH)
mubo TopTana TOCYJapCTBeHHBLIX H  MYHHUHNANbHBIX  youyr  (yHKumi)

CaxanuHckoii obnacty;

3)  ¢enepanbHO  rocynapcTBeHHOH — MHGOPMALMOHHOM  CHCTEMBI,
obecnieunBatonieit npouecc nocyaebuoro (BHecynebHoro) obxxanoBanus pelleHnH

u neicTeui (6e3neiicTeua) (nanee - [lopran nocynebnoro obxanosanus).

Tlpu nopaye xanobul B 3CKTPOHHOM BHJE JOKYMEHTH!, YKa3aHHbIC B ITYHKTE
5.4.4. HacTOAEro aIMAHUCTPATHBHOIO perjiaMeHTa, MOr'YT ObITh NpeACTaBieHb! B
dopmMe 3NEeKTPOHHBIX AOKYMEHTOB, FOAMMCAHHBIX ANEKTPOHHOM TNMOAMNUCHIO, BUIL
KOTOPO# TNpeayCMOTPEH 3aKoHonaTelbcTBOM Pocculickoil Depepauuu, npu 31om

JIOKYMEHT, YIOCTOBEPAIONIMH JIMYHOCTh 3asBUTENs, HE TpebyeTcs.

IIpy wMcronb30BaHMKM [oprana AOCYAeOHOro 06KanoBaHMA 3a4BMTENMO

obecrnieynBaeTcs:

a) BO3MOXXHOCTE 1100a4YH 3a9BHUTEIEM B Sﬂel('l‘pOHHOﬁ (}Jopme »anobnl ¥ HHBLIX

JOKYMCHTOR (HpPI H&JII/!‘{PI]’I), IlO,IlTBCp}KI[aIOHlHX'I_IOBO,D,Bl 3a8BUTCIIA,
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0) nmocTymHOCTB Ji1s 3anOnHEHHs M (MNM) KOTIMPOBaHWS 3asBHTENEM

11a6710HOB %aJ100kl B 2NeKTPOHHOH dopme;

B) BO3MOXXHOCTb TONMYYEHHs 3asBUTENEM CBEAEHHH O XOJE pPacCMOTPeHHs

#asnobbl, nofanHou mobsiM cnocobom;

I') BO3MOXXHOCTb IOAYYCHHS 3aABUTENEM pelleHus 110 xanobe, I1101aHHOH

N100bIM crocoboM;

1) BO3MOXHOCTb O3HaKOMJIeHMs ¢ HHpopmaredr o0 obuiem KoiuyecrTse

NOOAaHHLIX U PaCCMOTPEHHBIX #Kanoo.

5.4.6. }I{ﬁno6a Ha petlleHds W pAefictBus (Oe3melicTBHe) MUHMCTEPCTBA,
IOMKHOCTHOrO Niua MMHHCTEPCTBA, IOCYAapCTBEHHOro ciyxailero, MuHucTpa,
MoxeT ObITh nofana 3aseurenem yepes ML Tlpu nocrynnenuy xanobsr MOPI]
obecneunBaer ce rnepenayy B MHHUCTEPCTBO HE IO3jHEE crejyiowero paboyero

JAHA CO AHA NOCTYIIIICHHA JKaso0kI.

5.4.7. YnosHomMouyeHHble Ha pPacCMOTpPeHHME »Kalob MOIKHOCTHbLIE NnUa

MunucrepcTBa, 06ecriedyBaroT IPHEM H PaCCMOTPEHME XKasob.
5.4.8. MunucTepcTBO 0becneyrBaeT:
1) ocHamienre MecT npuema xanob;

2) wndopMupoBaHUE 3aABHTENEH O noOpaaxKe o0XanoBaHWs pelweHUHE H

neicrsuit (6e3neiicrsrs) MyURKCTEPCTBA, €r0 JOMKHOCTHBIX JIKLL

3) KOHCYJIbTHpPOBaHWe 3aiBUTE]EH O MNOpsAxke O0XKANOBaHUs PEIIEHMH M

nedicrewii (6e3peiicrens) MuHKHCTEpCTBA, €10 JOMKHOCTHBIX JIML;

4) 3aKnoYeHUe COTJIalleHMH O B3aUMOJEHCTBMM B 4acTH OCYLIECTBIICHMUS

M®I1] nprema *anod 1 BeIJa4H 3aABHTENAM PE3YNLTATOR PACCMOTPEHMS XKanob.

5.4.9. OcHoBauHAMH ANS Hauafaa NpoLeaypbl fiocyaebHoro (BHecynebHoro)

00xanoBaHus ABJISAIOTCA Nnocrynnesue ’KanoObl 3aABMTENA M €€ peErucTpanuns.

7
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5.5. Cpox paccMOTpeHHs XKanoOb

5.5.1. Xanoba, nmocrynusmas B MHHHUCTEPCTBO, MHOIO()YHKLMOHAIbHbIA
UEHTP, YYPEOWTENIO  MHOTO(YHKIIHOHANLHOTO 'uempa, B  OpraHM3alui,
OCYLIECTRIAIOIIME (QYHKUMM 1O TPEAOCTaBICHHUIO [OCYAAPCTBEHHBIX — MITH
MYHHULMINANBHLIX  ycnyr, Aub0 B BLILECTOALMH  Oprad (I'Iparsm‘émcmo
CaxanuHckod o61acTH) TIOMJIEXHT PpErucTpaliid HE II03[HEee CJIEeNYOILEro

pa60qero OHA CO AHA €€ NOCTYIJICHHUA.

5.5.2. YKanoba, nocrynuaiias B MHHMCTEPCTBO, MHOTO(YHKIMOHAIbHLIA
LEeHTP, YYPEAUTEN:0 MHOTO(YHKIMOHANBHOrO ILEHTpa, B  OpraHH3aluy,
ocyllecTBAsiOLIMEe (YHKIHMM N0 MPEeaoCTaBleHMIO TOCYNAPCTBEHHBIX  WMilH
Myﬂuuunanbﬂblk yenyr, nubo B BeliwectosiMd  opran  (IlpaBuTensCcTBO
CaxanMHCKOH 0071acTh), NOQJIEKHT pPacCMOTPEHHIO B TedeHHe NATHAANATH
pabouux nAHEH cO AHA ee pemcq‘pamm, a B ciyuae obkanoBaHus OTKasa
MuHUCTEPCTRA, MHOTO(YHKLIMOHAIEHOTO ueHTpa, OpraHu3alrH,
OCYIIECTBAAIOMINX  GYHKIMM 1O NPEAOCTaBIEHHIO rOCYAAPCTBEHHBIX — WIH
MYHHLMIANBHBIX YCAYT B pHeMe AOKYMEHTOB y 3asABUTENA NUO0 B HCTIPaBIEHHH
JOTYILIEHHBIX ONEYAaTOK W OWHMOOK WM B clydae o0KanoBaHus HapyUICBUS
YCTAHOBAEHHOIO CPOKa TAKMX MCIpPaBIIEHHH — B TeyeHme NATU paboyux AreH co

JIHS ée pErHCTPalHy.

5.6. [1epeueHs OCHOBAHWH AJIA NPHOCTAHOB/ICHHUS paCCMOTPEHNA
XanobLl B Cliydae, eCiii BO3MOXXHOCTb IPHOCTAHOBIERHS

npeaycMoTpeHa 3akonoAarenscTeoM Poceuiickoil Penepanun

HpHOCT&I-}?BHGH}']G pPaccMOTpEHHNA *anobw e AOITYCKacTCA.

5.7. Pe3ynbTar paccMOTpeHHs anodpl

74
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5.7.1. Tlo pesynpTaram paccMOTpeHHA kanobsl NPHHHMAETCs OLHO H3
C/EIYIOIHX PELICHHI:

- xanoba yHOBINETBOPSETCA, B TOM uMcie B (OpME OTMEHBI I[PHHATOrO
pEleHHs, HCIpPaBleHHs [JONYILUEHHBIX ONeYyaToK M OlIHOOK B BBLIAAHHBIX B
pesyabTaTe NPeAOCTaBIEHUS TI'OCYHAapCTBEHHOH yCnyrs NOKYMEHTaX, BO3BpaTa
3a4BUTENIO [JEHEXKHBIX CPEeJACTB, B3WMaHME KOTOPBIX HE INPEeAyCMOTPEHO

HOPMATHBHLIMH TIpaBOBbIMKH akTaMu Poccuiickoi ®enepauri, HOpMaTHBHBIMH
npagoBsiMH akTamu CaxanuHckol obnacrhy,

- B YJIOBJIETBOPEHHH KaJI0Obl OTKA3hIBAETCS.
5.7.2. B ynoBneTBopeHHH Kanobbl 0TKA3bIBAETCH B CJAEAYIOLIMX CllydasX:

1) HajlMYKe BCTYNHMBIUETO B 3aKOHHYIO CHMITY PellleHHs Cyaa no xanobe o ToM

JKe 1IpeIMETE ¥ 110 TEM K€ OCHOBAHHIM,

2) nmomaua xanobbl JHMLUOM, NMOJHOMOYHA KOTOPOrO He MNORTBEPKAECHBI B

OPAKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoi denepaliuy;

3) nanuupe pemieHus no xanobe, IPUHATOrO paHee B OTHOIIEHHH TOTO XK€

3aABUTENS U 110 TOMY XK€ NIPEAMETY KanoObl.

5.7.3. B cnyyae ycTaHOBJIEHHMsS B XOA€ HJIM [0 pe3ylbTaraM pacCMOTPEHHA
XanobbLl TIPU3HAKOB COCTaBa  ajAMWHMCTPAaTHBHOrO MpaBOHApYWIEHWA WM
NPECTYNAEHNsT NODKHOCTHOE NTHLO, pabOTHUK, Hajen€HHbIE MOJHOMOUMAMH 10

PacCMOTPEHHIO }KaJ'IOG, He3aMENNUTENBHO HAaNnpaBnigiOT HMEIOLIHECS MaTEPHAIIbLI B

oprambl IPOKyparyphl.

5.8. INopsanox nHpOpMUPOBAHHS 3aBHTENSA

O pe3y/bTaTax PacCMOTPEHHs Xalo0bI
5.8.1. MoTHBMpOBaHHBI OTBET MO PE3YNbTATAM pPACCMOTPEHHs >Kajnobbl
HATIPABIAETCS 3AABUTENIO He MO3AHEE IHs, CIEAYIOWEro 3a JAHEM NpPHHATHS

PElIEHHS B IMCbMEHHOMN (hOpMe U 110 JKENAHHIO 3aABUTENIS B IAEKTPOHHOH (opMme.
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582. Orper no pesyabraraMm paccMOTPEHHs #ajnodbl MOANUCHIBAETCA
AOMKHOCTHBIM  JIMUOM MMHUCTEPCTBA, YIOJHOMOYEHHLIM Ha p.aCCMOTpeI-IHe
)KanoObl, PYKOBOAUTENEM MHOTO(YHKLUHMOHAABLHOIO LEHTPa, PYKOBOAMTENEM
opraHa ucrnoaHuTensHod BaacTH (CaxanuHckoil  obnacTi,  gBASIOUIErOCs
yupeauTeNeM MHOTO(QYHKLIHOHAIBHOIO LEHTPa, PYKOBOINUTENEM OpraHW3aluw,
OCYLIECTBAAIONIEH (YHKIMH 10 [IPEAOCTABNIEHHUIO I'OCYLAPCTBEHHBIX  WAH

MYHHMIIMIIAABHBIX YCIYT.
5.8.3. B oTBeTe 110 pe3yiabTaTaM paccMOTPEHHS )KanoOb! yKa3bIBalOTCA:

- HaMMeHoBaHME MuHucTepcTBa, MHOTMOQYHKUMOHANBHOIO  LEHTPA,
yupeauTens MHOrogyHKLMOHAIBHOrO UEHTPa, OPraHU3alMH, OCYHIECTBIAIOWEH
QYHKUMM [0 MPENOCTaBIEHHMIO TOCYJAPCTBEHHLIX WM MYHHIMIANBLHBIX YCIYT,
b0 BHILECTOALIErO OpraHa, AOMKHOCTh, (amuiusd, HMsA, OTYECTBO (NpH

HaJ]I/I‘-lH[’I) ero JOMKHOCTHOTO JIKNA, IPHUHABLIEro pelieHHue 1o }KaJ'I06C;

- HoOMep, Jara, MeCTO IPHHATHA pEIleHus, BKoYas CBEACHHs O
HODKHOCTHOM JIMIE, pelleHHe uimu  Jeiicteue  (6e3neiicTsHe)  KOTOPOro

obxanyercs;
- haMHUIMs, KM, 0OTUECTBO (IPU HATHYWH) 3asBUTES,
- OCHOBAHMs JUIS PHHATUS pelIeHus 1o xanobe;

- MpUHATOE NO Xamobe penieHne;

- ecny xanoba npusHaHa 0OOCHOBAHHOM - CPOKM YCTPaHEHMS BBIABICHHDLIX

Hapyme}mﬁ, B TOM YHCJI€ CPOK NPEAOCTaBJIEHHUSA Ppe3yJibTaTa 'FOC)!JI&pCTBCHHOFI

YCIIYTH;
- CBELIEHMS O TIOpAIKe 06XKaNOBAHKS IPUHATOrO No Xajnobe peleHus.

5.8.4. ITuceMeHHBIE OTBETHI Ha Xanobbl, NpefHa3HaYeHHbIe 119 HapaBJlenu

3aABUTENSM, BBICHIIAIOTCA MO NTOYTE HETOCPeACTBEHHO B aapeca 3asiBUTENEH.
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5.8.5. UHpopMaLmio 0 craTyce pacCMOTpeHMs >Xanobbl, NOAAHHONW uepe3
nopran jAocynebHoro o0anoBaHMs, 3asBUTEAb MOXET Y3HaTb B JIHYHOM

xabuuere.
5.9. TTopanox oOxanoBanus PEIEHU 110 xajobe

3agBUTENb, MMEET NpaBe OXKaNoBaTh pellleHHe MO XanoOe BBIILECTOSIINM

AOJXHOCTHEIM JTHLAM HJIIHM B BbIIIIeCTOSI].I_le:l opran B NopAjAKe NOAYHHERHOCTH.

5.10. ITpaBo 3asBUTENs Ha noNyyeHHe HHOOPMALMH U AOKYMEHTOR, HEOBXOAHMBIX

11 060CHOBaHMA ¥ PACCMOTPEHHUSA JKalo0b)

3agBMTENL MMEET MNpPaBO Ha MONydeHHe HWHOOPMALIMH H  IOKYMEHTOB,
» HEOOXOMUMBIX [ 0GOCHOBAaHHSA 1 PAaCCMOTPEHHS XKanoObl.
5.11. Cniocobb1 nHhOpMUPOBaHHS 3asiBHTENEH

O NMOpsKe 1oAY U PAaCCMOTPEHHUSA HKanoObI

5.11.1. UndopmupoBanne 3asBuTENCH O NIOPsJKE 00XaNOBaHWA pELICHWH K
nedcTBuil  (GespmeifcTBMa) MuMHMCTEpCTBAa M €ro  JOJOKHOCTHBIX  JINL,

MHOTO(YHKIHOHAILHOTO LEHTPa, pabOTHHKOB MHOTO(QYHKLMOHATBHOIO 1IEHTpa,

r“",

OpraHu3aLui, OCYLIECTBIIAIOIIHX byHKuuH no MpPeAOCTABICHHIO
rocyaapCTBEHHBIX  WJIHM  MYHHUMIANLHBLIX  YCIyr, #M  HMX  pabOTHWKOB,
obecneunBaeTcs TOCPEINCTBOM pa3MellleHHd MHGOpMaliMA Ha CTEHAaX B MecTax
NIPEJOCTABAEHMsT  TOCYAAPCTBEHHBIX  YCIYr, Ha  OQHULUHAJNLHOM  CalTe
MuHucTepcTBa, MHOTO(YHKIHMOHANIBHOTO LieHTpa, OpraHu3aiumny,
OCYIIECTBAOWIEH (YHKUHM 10 NPENOCTAaBNCHUIO TOCYLAPCTBEHHBLIX WIIN
MYHHIMITAIBHLIX yeiyr, B ceTh UHTepHeT, Ha EA#HOM ropTaine rocyiapCTBEHHbIX
W MYHUUMNANbHBIX ycayr (dyskumit) nubo nopraje rocynapCTBEHHBIX H

MYHHULMNANLHBIX yenyr (GyHxunit) Caxanuackod obnacty.
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KoncyisTHpoBanue 3asBureneii 0 nopsixe o0xanosaHKWs pelleHHd »
geiicrauii  (GesgeiicTBus)  MunmcrepcrBa M €ro  JODKHOCTHBIX  JIH,
MHOTO(YHKLHOHANBHOTO UEHTPa, PabOTHMKOB MHOIO(YHKUHOHAILHOIO LEHTPa,
OpraHu3aumi, OCYILIECTBISOLIMX dyHKLHH o NPEAOCTABICHUIO
rOCYJlapCTBEHHBIX WM  MYHMLMIIANBHBIX  yclyr, M WX  pabOTHHMKOB,
OCYIIECTBNIAETCS B TOM 4YHCIE 10 TenehOoHy, 3NMEKTPOHHOH noute, NpH JIMYHOM

NIPUEME.

5.11.2. ITonoxenne 06 0coBeHHOCTAX MNOAAYH M PACCMOTPEHMA Xkanob Ha
pemieHns M aedcteus  (GeszeiicTBHe) OpraHoB  MCIONHMTENLHOH  BAACTH
CaxanuBECcKoi 061acT¥ W MX HOMKHOCTHBIX JIHL, IFOCYNAPCTBEHHBIX IPa){IAHCKUX
CNyXaLlMX OpPraHoB UCTIONHUTENIbHOH BracTH CaxanuHCKOH obsacTy, a Takxe Ha
pemenus M feidictBus  (Oe3pedicTBMe) MHOTOQYHKIMOHANbLHOrO  LIEHTPA,
paboTHHKOB MHOTO(QYHKUMOHANLHOTO LEHTPa YTBEPXK/EHO TIOCTAHOBICHHEM

ITpasurenscrea Caxanuuckoi obnactn ot 02.10.2013 Ne 560.».

2. Buectn B AnMHHHCTpaTHﬁHmifI pernameHT MHHMCTEPCTBA KHITHIIHO-
KOMMyHanpHoro xossicrea CaxanuHckod 0071acCTH  TIO  NPEROCTABNEHHIO
rOCYJApCTBEHHOH YCNyrM «YTBep)AeHMe HOpPMaTMBOB 3aracoB TONIMWBA Ha
HCTOYHHKAX TeNJIOBOH 3HEPIuy, 3a chnfoﬁeHHeM HUCTOYHHKOB TEILUIOBOH 3HEPIUH,
QYHKUHMOHHPYIOIWMX B peXMMe KOMOMHHPOBAHHOH BRIPAOOTKH IMEKTPHUECKOH M
TEMNAOBOM DHEPTHM C YCTAHOBIECHHOH MOUIHOCTBIC APOM3BOACTBA BHCKTpIHﬁe(;KOﬁ
sHeprun 25 wMeraBaTr M Ooseey», YTBEPKACHHBIH NpPHKa3oM MHMHHUCTEPCTBA
SHEPreTHKH M XUJIMIHO-KOMMYHanbHOTO X03siiicTBa CaxanmHckod obnacty ot
11.12.2013 Ne 59, ¢ yueToM W3MEHECHMH, BHECEHHbIX MPUKA3aMH MHHUCTEPCTBA
SHEPreTHKH M >KUIIMIIHO-KOMMYHanbHOTO X03s#icTBa CaxanuHckoi obnactu OT

18.11.2014 Ne 33, ot 09.04.2015 Ne 9, u 'npm{a3aMH MHHHCTEPCTBA MUIULIHO-

!

£, -
KOMMYHaabHOro xossidcrBa Caxanunckodi obnacty  12.04.2016 Ne 6, ot

15.06.2017 Ne 3.10-9-nn cnenyromme u3mc1{e}1ﬁﬂ:

23
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2.1. B abzaue 2 nmyskTta 1.3.3. noapazaena 1.3. pazgena 1 undpst «43-48-40»
3aMEHUTh Ha IIUQPbI «469-288;

2.2. TNlynxr 1.3.8. noapasgena 1.3. pasgmena 1 u3NOXKMTL B ChejyloHieH
peaKiuu:

«1.3.8. Ha Egnnom noprane rocygapCTBEHHBIX H MyHHLlPIﬂaHbH‘le yCayr
(byHKUMH) M ToOpTaje ToCYJapCTBEHHBIX M MYHHLMNANbLHLIX YCHYT ((PyHKLMiA)
CaxanuHckoil 06nacTH pasmeraercs cieiyoilas HHopmalys:

- HCYepNBIBAIOIIMM  INepedyeHb  JAOKYMEHTOB,  HEOOXOAWMBIX  IUs
IpEAOCTaBNEHNS TOCYAApCTBEHHON ycmyrn, TpeboBanns K  odopmienuio
YKa3aHHBIX AOKYMEHTOB, a TaKXe MNepeueHb AOKYMEHTOB, KOTODbIE 3aiBUTEINb
BIIPAaBE NPEACTABUTL 110 COOCTBEHHOH HHULIMATHBE;

- KpYT 3asBUTENEH,

- CPOK NPe/IOCTABIIEHNS TOCY1apCTBEHHOH YCIYTH;

- pesynbTaT TPEAOCTABIEHHsA TOCYAApCTBEHHOH  YCIyrd, NOpANOK
NpeACTABNEHUA IOKYMEHTa, SABJIAIOLIerocs peayﬁbTaTo:M NpefocTaBNeHus
rocyAapCTBEHHOM YCIYTH;

- MCUEPNBIBAIOILWH NepedeHb OCHOBAHHI JUTs NPUOCTAHOBIICHUSA UM OTKa3a B
NpeAoCTaBReH MM TOCYAAPCTBEHHOMN YCIYTH;

- 0 mpaBe 3agBMTENs Ha gocynebHoe (BHecynebHoe) obxanosanue JeHCTBHH
(Ge3neficTBHA) ¥ pelueHni, TPUHATHIX (OCYLIECTBIAEMbIX) B XOJIe MPEAOCTABIEHHS
roCyHapCTBEHHOH YCIYTH,

- dopmbl 3asBaeHHil (YBeLOMIEHMH, COOOINEHMI), HCIOJL3yeMbIe TPH
NpPeHOCTARIEHHH IOCYAapPCTBEHHOM YCIIYTH.

Wudopmaums Ha ExnHOM noprane rocyAapCTBEHHBIX H MYHWUMNANbHbIX
yeayr (GyHKu#i) M mopTane TOCYAAapCTBEHHBIX W MYHMLMNANbLHBIX yCHyr
(bynkumii) CaxanuHckoli ofnacTh, o JfOpsAAKe W CPOKax NpEAOCTABIEHHS .
roCyJapcTBEHHONH YCNYrM Ha OCHOBAaHMH CBEJEHHWH, COIEPXKAlLMXCA B PEECTpe
rOCyJapcTBEHHBIX H MyHHuMnani,me yoinyr (GyHKUMH), NpeloCTaBNSeTCs

3asBUTEIO OecIiaTHo.
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Hoctyn ¥ uHdOpManMM © CpoKax U TIOpAAKE NPEeAOCTaBIEHUR YCIYTH
ocyulecTBasercs 6e3 BLITONHEHHUs 3asBUTENEM Kakux-nubo Tpebomanwii, B ToM
qucite Oe3 MCIONL30BAHKS NPOTPAMMHOTO obecrieueHHs, YyCTaHOBKA KOTOPOro Ha
TEXHUYECKHE CpeAcTBa 3asBUTENs Tpebyer 3aKMOUSHNS JTALICH3MOHHOTO WK
MHOTO  COrjlallieHMs ¢ npaBooOsajareneMm nporpamMMHoro obecneuenus,
NpeaycMaTpUBAIOIIEr0 B3MMAHWE TNATHl, PErvuCTPalMI0 WIH  aBTOPH3ALHUIO

3asABUTECIA, HIIA NIPEOOCTABACHUC MM [ICPCOHATIBHBLIX HaHHBIX.»,

2.3. Tlompasznen 2.6. paspena 2 JOMOAHUTh MYHKTOM 2.6.7. clenyoimero

copepaanus:

«2.6.7. Ilpm nnpenocTaBaeHUH TOCYAAPCTBEHHOH YCHYIH HEAOITYCTUMBIL!

- OTKa3 B NpUeMe 3asABNeHUs (3ampoca) U MHBIX JOKYMEHTOB, HEOGXOAMMDIX
ANS NpeAoCTaBAeHUsA rOCYJapCTBEHHOH YCIYIH, & TaKKe OTKA3 B [PEelOCTaBIEHUH
roCyIapcTBEHHOM YCNyrd, B chiydae eclM 3asBileHMe (3allpoc) M JOKYMEHTHI,
HeoOXoMMMBIE NS NPENOCTaBIEHUA TIOCYNApCTBEHHOM YCHYrM, TOAaHbl B
COOTBETCTBMM ¢ HMHQopMauyeil 0 cpokax M TOpslKe NpeAoCTaBlICHUSs
rocyfapcTBeHHO#H  ycayrd,  onybnuxosanHo  Ha  Epuuom  moprane
rocyJlapCTBEHHBIX M MyHHUMNansHBRIX  ycnyr  (Qymkuui) wn  noprane
roCyAapCTBEHHBIX H MYHULIHNANBHBIX yenyr (dyHxunit) CaxanuHckod obnacTu;,

- TpebOBaHMA NpPM OCYLIECTBICHHM OIJIEKTPOHHOM 3alMCH Ha NpHEM B
MHHUCTEPCTBO OT 3asBUTENS COBEPLUEHUS MHbIX AEHCTBHH, KPOME MPOXOXIEHH
WAeHTUdUKALMY W ayTeHTH(HKAUMM B COOTBETCTBHM C  HOPMATHBHBLIMM
npaBoBbiMM akramu Poccuiicko#l (Pepepaunu, yKazaHus UENM NIpUeMa, & TaKke
NPenocTaBieH!s  CBEJEHMH, HeoOXOMMMBIX [  pacyera AJTHTENbLHOCTH
BPEMEHHOI'0 MHTEPBANa, KOTOPbIH HeoOX0oIUMO 3a0POHNPOBATh IJIs NPHEMa;

- TpebOBaHUs OT 3asABUTE/S NPEACTaBICHHS NOKYMEHTOB, MOATBEPKAAIOIMX,

BHECCHHE 3aABUTEJIEM I1JIaThl 3a NPpEAOCTaBICHHE TOC)!,EL&pCTBeHHOﬁ YCIIYTH. %,
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2.4 Tlogpazuen 2.13. pasjena 2 JOMOAHWTL IyHKTOoM 2.13.4 cienyioluero
COZlepXKaHUs:

«2.13.4. TloxazarenssMu MOCTYIHOCTH M KadecTBa TOCYJAPCTBEHHOH YCIyru
TMIPH €€ NPEJOCTABIIEHHH B 3JIEKTPOHHOM BHJIE SIBASIOTCS:

1) BO3MOXXHOCTb [OJy4YeHHs HHpOpMamuu o TMOpAIKE H  CpPOKax
MpeloCTaBIIeHus] YCIIYyTH, ¢ HConb3oBaHHeM EquHOro noprana rocyaapcTBEHHBIX
H MYHHIHOAIbHBIX yciayr (QyHKUMil) M Hoprala ToCyAapCTBEHHBIX |
MYHHULMNANLHBIX Yy (Gyakipii) CaxaruHCKOHA obnactu;

2) BO3MOKHOCTh 3allMCH Ha mnpueM B MHHHMCTEPCTBO [ MOIAYH
oOpamienus (3ampoca) 0 HpelocTaBleHHH roCcy JapCTBEHHOW YCITyTH MOCPENCTBOM
ropTana TocyNapCTBEHHBIX M MYyHMIMNANBHBIX YCIyT (dynxumit) CaxalnHCKOd

obnacrw;

3) BO3MOKHOCTE HAMPABJIEHUS B 3JIEKTPOHHOH (hopMe, ixanodbl Ha peleH s 1
Aeicteus (OesmelicTBre) MuHUCTEPCTBA, JOIDKHOCTHOrO NHMIa MHHUCTEPCTRA,

NpEeJOCTABIIAIOIIETIO TOCY 1aPCTBCHHYIO YCIIYTY B XOI€ HIpeOoCTaBIeHUS YCIAYIH.»,

2.5. B moammyukre 3.1.1.2, abzame | moamysxra 3.1.1.3, nmymxte 3.1.1,
noanyskre 3.1.6.3 mynkra 3.1.6 moxpasuena 3.1 pasgena 3 croBa «KOHTPOIBHO-
OpaBoBOTO OTAENa» 3aMEeHHTh CHIOBAMH «ACIIAPTAMEHTA OpraHM3alHOHHO-

npaBoBoi paboTH! ¥ 0OeCIIeYeHMS 3aKYHOUHOH MEATEIbHOCTH?;

2.6. Paszen 3 JOIONHATE TIO/Ipa3AeiioM 3.3 CIeRyIOLIero cojiepKanus:

«3.3. TlopsiloK OCYIUECTBIEHHS B DJEKTPOHHOH ¢opMe, B TOM 4YHCIE C
UCIIONB30BAHYEM PErMOHATBHOM TOCYAapCTBEHHOA HH(OPMAUUOHHOH CHCTEMBI
«Ilopran rocymapcTBEHHBIX W MYHMHMIIBHBIX yCIyr (GyHkumi) CaxaidHcKoi
00JIaCTUY, B COOTBETCTBUM ¢ HOPMATHBHBIMH aktamMu Poccriickoi denepauun,

' HOpMaTHBHBIMH akTamu CaxXaTMHCKOH 06acTh aIMUHUCTPATHBHBIX IPOLEAYD .
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3.3.1. 3anuck Ha npHeM B opraH (OpraHH3aLHI0 ), MHOTODYHKIIMOHANLHBIH LIEHTP

NpeaoCTaBl€HHA rocyaapCTBEHH bIX H MYHHULHIIANBHBIX YCIIYT AJIA 1104a4YH

3asiaBJIeHUA (3anpoca) O NpeaoCTaBIICHHUH [‘OCYJI&pCTBCHHOﬁ YCNyru

B uensx npepocTtaBieHUs TOCYAAPCTBEHHOH YCIYrW OCYUIECTBASETCH
[IpHEM 3aBUTENCH N0 NNPEeABAPUTENBLHON 3aIIUCH.

Januch Ha NpHeM NPOBOAHTCS NOCPEACTBOM TNOpTaia FOCYAApPCTBEHHBIX M
MYHHLUNANbHBIX yenyr (dyrkuuit) CaxanuHckoi obnactu.

3agBUTENO TIPEAOCTABIAETCS BO3MOXHOCTh 3aMUcH B J100Obie cBOGOAHbIE
L7 IpHeMa JaTy M BpeMs B IIpefieliax YCTaHOBNEHHOro B MUHHCTEpCTBE rpaduka

rpuemMa 3asBUTenei.

MuHHCTEPCTBO HEe BlpaBe TpeboBaTb OT 34aABHTEAS COBEPLUCHMS WHBIX
RENCTBHIA, KpOMe TNPOXOXAEHHUS HICHTUQUKALMM W  ayTEHTHM(QHKAOHHU B
COOTBETCTBUH C HOPMATHBHLIMH TIpaBoBbIMKM akTaMH Poccuiickoit ®Pexnepauuu,
yKa3aHus LENU [pHEMa, a TAKXKe Npe/OCTaBIeHHs CBEACHMH, HEODXOAMMBIX AU
pacuera. JJITENLHOCTH  BPEMEHHOTO HMHTEpPBAna, KOTOPBIH  HEOOXOAMMO

3abpOoHMpPOBATS 1718 IIPHEMA.
3.3.2. ®opMHupOBaHHE 3aMIpoca O MPeAOCTaBICH!H MOCY AAPCTBEHHON YCIYIH

dopMHUpOBaHHE 3aABleHMs (3anpoca) O NpPefoCTaBIEHHH IOCYNapCTBEHHOM
yenyrn Ha EauHOM mopTane rocylapcTBEHHBIX MW MYHHMUMIIANbHLIX  YCAYT
(byHkuMii) ¥ mopraje rocyAapCTBEHHBIX M. MYHHUHIIANbHBIX YCIyr (dyHKuwii)

CaxanmuHackoi 06nacTi He OCYIIECTBIACTCA.

3.3.3. Ipuem u perncrpanus oprasoM (opraHuzanueit) 3assierus (3anpoca) v

MHBIX JJOKYMEHTOB, HE0OX0ANMBIX 1/ TIPENOCTABJIEHHS TOCY AAPCTBEHHOH Y.CIyrH

[lpem 1 perucrpanus MMHUCTEPCTBOM 3asiBlieHHMs (3anpoca) M- MHBIX

JAOKYMCHTOB, HeoOXOOWMBIX OJd peaocTaBlCHKA I“OCYI.IapCTBCHHOFI yClyru ¢
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WCMONb30BaHUEM EJIHHOIO noptrana roCyfapCTBEHHbIX H MYHHUHINAIBHBLIX YCIYTD

(dynxuyit) ¥ noprana rocyAapCTBEHHBIX M MYHULMMAIBHBLIX ycuyr (hyHkitnii)

CaxanuHCKOH 001aCcTH He OCyILecTBaseTCS.

3.3.4. Onnara rocynapcTBEHHOH MONUIMHbI 32 NPEAOCTaBNEHHe rOCYLapCTBEHHOH
YCIOYTH M YIUIaTa HHBIX TUIATEXKEH, B3UMaeMbIX B COOTBETCTBHH C

3aKOHOAAaTenbLCTBOM Poceniickoii Menepannu

OnnaTa rocyqapcTBEHHOMH MMONIIMHBI H MHBIX TNaTeXxel 3a NpefocTapieHue

rocyJapcTBEHHON YCIIYTH HE IPeAlyCMOTpEHa.
3.3.5. TlonyueHue pe3ynbTara NpeAOCTaBAEHHsA MOCYAAPCTBEHHON YCIYIrH

Pe3ynbTaT NMpeAoCTaBleHHs TOCYAaPCTBEHHON YCIYTH C MCIONb30BaHHEM
EnnHoro mopTana rOCYIapCTBEHHBIX H MYHULMIANBHBEIX YCNyT (QYHKUMH) W
1opTana TOCYOapCTBEHHBIX M MyHUUMNanbHbix ycnyr (@yHkiwmit) CaxamMHckol

0bnacTu He TIpeNOCTaBNsAETC .
3.3.6. Ilonmyyenue cBefeHNHA 0 X0A¢ BBLINIONHEHUA 3asBNeHUa (3anpoca)

ITonyuyeHne cBeleHHii O XOAe BBLITONHEHHUS 3asBlieHUs (3anpoca) ¢
ucnons3oBanuemM EnMHOro moprana rocyaapcTBEHHBIX M MYHMLMITANBHBIX YCNYF
(bynxnnil) ¥ noprana rocyAapcTBEHHBIX U MYHHUMNANBHBIX ycayr (dyHKUMIA)

CaxanuHckoi 06J1acTH He NPEROCTABNIAETCS.

3.3.7. OcyuiecTBiieHHE OLIEHRKH Ka4ecTBa NMPEAOCTABICHMUA YCNYTH
LI . f.
3asBuTeNnaM 00ECNEeYMBaeTCs BO3MOXHOCTb OLEHMThL AOCTYIHOCThL M
KayecTBO rocyﬁapcmelmoﬁ YCHYTH € MCTIONb30BAHKEM NOPTAIA I'0CYAaPCTBEHHbIX

M MyHUUMnanbHeIX ycnyr (¢ydxuni) Caxanuvnckoil obnacTv, NpH yCJIOBHH
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nojayM 3aasaeHus (3arpoca) O NPEAOCTABICHUHM TOCYNAPCTBEHHON YCIYrH B

3NeKTPORHOM dopme.

3.3.8. JocynebHoe (BHecyneOHoOe) 0OxanoBaHue pelleHmnit U 1eiCTBHIA
(Ge3neiicTBusA) OpraHa, NpeaoCTaBiaAIOLIEr0 TOCYNApCTBEHHYIO YCHYTY,
JOJDKHOCTHOTO JIMI@ OpraHa, npeAoCcTaBasolero rocy 1apcTBEHHYIO YCIyry, n1nbo

rocyaapCcTBCHHOTO CIYXKALIETO

HocynebHoe (BHecyneOHoe) ofxanoBaHHE pEUICHME M JAeHCTBUH
(GesmeiicTBUA) MHuHUCTEPCTBA, MAOJDKHOCTHOTO JAHua MuHHCTepcTBa N11bO

rocylapCTBEHHOIC CllyKallero MHHHCTepCTBa, OCYLIECTBNACTCH B COOTBETCTBHUH

C paszaejioM 5 HacTOAIIEro PernamenTa.

2.7. Pazgen 5 u3noxXHUTh B CHEAYIOLWIEN peIaKUHH:

«5. IOCY IEGHBIM (BHECY EBHBII) TIOPSIOK OBXAJIOBAHMS
PELIEHMM Y JIEUCTBMH (BE3JIEMCTBWST) OPTAHA,
[IPEJOCTABJISIIOILETO T'OCY JAPCTBEHHYI1O YCJIVTY,
MHOIO®YHKIIMOHAJILHOTO LIEHTPA, OPCAHU3ALIUHA,
OCYIUECTBJISTIOLLMX @ YHKIMHU I10 ITPEOCTABJIEHUIO
I'OCY JAPCTBEHHbBIX WM MYHULIMIIAJIBHBIX YCAYI, A TAKOKE UX
JOJIKHOCTHBIX JIUL, TOCYIAPCTBEHHbBIX CIIYXAILMX,

| PABOTHHUKOB

5.1. UndopMmauus Ang 3asaBUTENs O €ro fpase
noaath xanoby Ha pelleHue 1 AeiicTeue (be3neiicTBUE) opraHa UCIIONHUTENLHO
Bnacty CaxanMHcko# 00nacTH, NPeAoCTaBNAIOWEr0 rocy1apcTBEHHYIO YCIYTY,
MHOTrOQYHKLMOHAJNILHOTO LIEHTPA, OpPraHU3aliiid, OCYIEeCTBIAIOWMNUX QYHKIMH 110
NPEeAOCTABICHHMIO I‘OC)/IIE[]DCTB@HH}SIX.HHH MYHMLIMIANBHBIX YCAYT, a TaKXKe KX
JOJKHOCTHBIX JIULL, I'OCY/1apCTBEHHBIX cnymémldx, pabOTHHUKOB NpH -

peNoCTaBNeHHH TOCYAapCTBEHHOH YCIyTrH



30

5.1.1. 3agBuTens moxeT 006paTUTLCs ¢ kanoGoit B TOM uMCiE B CleAyIOHUX
crydasx:

a) HapylieHMe  Cpoka perucrpauuﬁ obpawenns  (3anpoca) o
NPEfOCTaBJICHMH  TOCYNApCTBEHHOH  ycnyrH, obpaiwenns  (3anpoca) o
NpPeJoCTaBJIEHWH HECKOILKHMX I'OCYNapCTBEHHBIX YCIYT;

6) Hapyuwenwe cpoka npe,t[OCTaBneﬁm rocyaapcTseHHoit ycnyru. B
yKaszaHHOM ciy4ae pocylaebHoe (BHecynebHoe) oOkanoBaHue 3asBHTENeM
pewenui 1 nelcTeui (6e3aeHCcTBUS ) MHOMO(YHKIIMOHAJIBHOTO LeHTpa, paboTHUKa
MHOTOQYHKLHOHAILHOTO  WE€HTpa  BO3MOXHO B  Cllydae, €ClId  Ha
- MHOFOQ)YHKIMOHANBHBIH LUEeHTp, pelieHuss U AeicTBus (OesnelicTBME) KOTOPOTO
obxanyloTca, BO3JNOKEHA (YHKUHS MO NPEJOCTABIEHMIO COOTBETCTBYIOLIMX
rocyJapCTBEHHBIX YCHYT B [I0JIHOM 00beMme;

B) TpeboBaHuMe Yy 3adBUTeNs JOKYMEHTOB, He TpPEIyCMOTPEHHbBIX
prmaTHBH};IMH npaBoBbIMM aKTamu Poccuiickoi (Deﬂep.aumq, HOPMAaTHBHBIMH
npaBoBeIMM  akTamnm  CaxanuHckoi  obmactTh s TIPEAOCTaBJIEHHA
rocyJapCTBEHHOH YCNYTH;

r) oTKa3 B IpHEME AOKYMEHTOB, IPEAOCTABIEHHE KOTOPBIX MPENYCMOTPEHO
HODMATMBHBLIMM IIpaBOBbIMH akTamM Poccuiickoit Qemepaumnn, HOpMaTHBHLIMH
npaBoBeiMM  akTtamu  CaxanuHckoid — obmactTM  aAns npeaocTaBlieHus
rocyapCTBEHHOH YCIIYTry, Y 3asBUTENS;

A1) OTKa3 B MpPeJOCTaBIEHWH TOCYNAPCTBEHHOH YCJIYrH, €CIH OCHOBAHMS
OTKa3a He NpelycMOTpeHbl delepalbHblMA  3aKOHAMM W MPHHATLIMH B
COOTBETCTBHH C HMMH WHBIMM HOPMAaTHBHBIMHU IIPAaBOBBIMH aKTaMu PocCHHCKOI
Pepepauyy, 3aKOHaMM M MHBIMH  HOPMATHBHBIMM  TIPaBOBBIMM  aKTaMH
CaxanuHckoil obnactn. B YyKasaHHOM cnydae gpocynebuHoe (BHecynebHoe)
obkalloBaHME  3asBMTENEM  DEIUEHHH 1%} aeiicTBuii  (GespeiicTiiA)
MHOrO(YHKUMOHANLHOTO LieHTPa, - PaboTHHKE MHOTOMYHKIHOHAALHOTO LEHTpPa

BO3MOXHO B Cliydae, ecild Ha -‘-MHOI"O(l)}’HKI.IPIOHaJ]I:I-]bIﬁ UEHTP, PCLUICHWUA H

-l
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AedcTBus  (GesmeicTBHE) KOTOPOro oGXKanyioTcs, BO3JONEHA (GYHKUMS 10
MPEAOCTABICHHIO COOTBETCTBYIOUIMX "OCYAAPCTBEHHBIX YCIIVT B IOJIHOM 00beMe;
¢) 3aTpeboBanue ¢ 3aBUTENS NIPH NPENOCTABIEHHH NOCYAAPCTBEHHOMN YCIyry
niaThl, He NPEAYCMOTPEHHOH HOPMAaTUBHBIMM NPaBOBLIMH akTaMM Poccuiickoit
Penepauyy, HOPMATUBHBEIMHU NPaBOBLIMA akTaMu CaxalMHCKOH obnacTy;

) oTka3  MMHHCTEPCTBA,  NOIDKHOCTHOrO — nnua  MUHMCTepcTsa,
MHOTO(YHKIUHMOHANBLHOTO LEeHTpa, paboTHUKa MHOTOQYHKIMOHAILHOIO LEHTPa,
OpraHu3aumii, OCYILECTBANOIIHX byHKIMM no NpefoCTaBAEHHIO
rOCYHapCTBEHHbIX MM MYHHIUMIAABHBIX YCIYr, WIH MX pabOTHHKOB B
HCIPaBNEHUH JOTYLUIEHHBIX HMH OTNIEYaTOK W OMIMOOK B BHIAAHHBIX B PE3YJIbTATE
NpeAoCTaBNeHnsl TOCYAApCTBEHHOH ycnyru - JokymeHTax nmubo HapylueHue
YCTaHOBIIEHHOI'0 CpOKa TakMX HclpaBieHHH. B ykazanHoM ciydae pocyaebHoe
(BHecynebHoe) obxanoBaHUe 3asBUTENEM pelleHMi W AeicTBHil (Be3neiicTBys)
MHOTOQ)YHKUHOHANbLHOrO leHTpa, pabOTHHKa MHOTO(QYHKLHOHAJLHOTO LEHTPa
BOIMOXHO B cnydae, €ClIM Ha MHoroq)ylmuuoéanbl{b‘t:ﬁ UEHTP, PELIEHHS M
nelictBua (6e3neiicTBHE) KoTOpOro OOKANylOTCR, BO3jIOXKEHA OYHKLHA TIO
NPEeJOCTABNEHHIO COOTBETCTBYIOIMX MOCYAAPCTBEHHBIX YCAYT B [IOJIHOM 00beMe;

3) HapylleHMe CpoKa WM TOpAfKXa BbAAa4YM JOKYMEHTOB NO pe3yinbTaTam
NPeAOCTaBIIEHHS TOCY AapCTBEHHOH YCIIYTH;

M) [pPMOCTAHOBJICHHE TPEJIOCTABIEHHSI TIOCYAAPCTBEHHOM YCIYrH, €CiH
OCHOBAHMA IPHOCTAHOBJICHUS HE MNPENyCMOTPEHbl (denepanbHbIMH 3aKOHAMH M
NPUHATBIMA B COOTBETCTBHHM ¢ HUMH MHBIMH HOPMATHBHbIMH [PABOBbLIMH aKTaMH
Poccuiickoit denepaiinn, 3aKkoHaMH ¥ HRBIMH HOPMATHBHbLIMH 1PABOBbIMH aKTaMH
Caxanunckoii obnactu. B ykasaHHOM cnyuae pocynebroe (BHecynebHoe)
obxanosanue 3a9BUTEIEM pelIeHUH H NEHCTBHH (6e3nercTBHS)
MHOTOQYHKIMOHANLHOTO 1IeHTpa, pabOTHHKAa MHOIO(YHKUMOHANLHOrO LIEHTpa
BO3MOXHO B CIlyyae, €CIM Ma MHOTOQYHKUHOHANbHLIA UEHTP, pELIEHHS MU
meiicTBus  (OeszeiicTBue) KOTuporo oGXanyloTcs, BoOznOkKeHa (QYHKLMS IO

NPEAOCTABNCHUIO COOTBETCTBYIOINX IFOCYNaPCTBEHHBIX YCIYT B MMOJHOM obneme.

Z7
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5.2. TlpenmeT xanobmi

5.2.1. I'lpenmeToM >xanobbl ABNSAIOTCH pelieHHs W AekcTBUs (OesneiicTBue)
MunncrepeTsa,  JOMKHOCTHOrO  nuua MuHHCTEpPCTBA, IOCYAapCTBEHHOIO
cnyxauero, MWHHCTpPa, MHOTOQYHKUMOHANBLHOMO  LIEHTPA, paboTHHKa
MHOTO(QYHKLIHOHANIBHOIO LEHTPa, a TakKe OpraHM3alui, OCYIIECTBAAIOINX
(YHKLMH MpefocTaBieH|s TOCYAAPCTBEHHbIX WIIM MYHHMLUMOANbHBIX YCHYr, U MX
pabOTHMKOB, a TakKe pelleHus U AedctBusg (0e3AeHCTBHE) NPUHATHIC
(ocywecTBasiemMble) C HapylleHMeM IOpsAKa NMPEeAOCTaBIEHHs [OCYNAapCTBEHHOM
YCIIYI'!, @ TAK)Ke HEHCITONIHEHHE UM HeHayiexaulee UCIOAHEHHE AOMKHOCTHBIMH
NMUAMH  cliyeOHBIX  00s3aHHOCTEH, YCTAHOBIEHHBIX AJIMUHHUCTPAaTHBHBLIM

PETNIaMEHTOM W MHBIMH HOPMATHBHBIMH IPABOBLIMM aKTaMH, PErYJIHPYIOMHMH

OTHOUIEHWs, BO3HWKAIOUIHE B CBA3KM ¢ INPEAOCTABICHHEM FOC)’)_IapCTBEHHOﬁ_

YCITYTH.

5.2.2. Xanoba nomKHa coAepKaTh!

- HauMeHoBaHWe MHHHUCTEPCTRA, JOIDKHOCTHOro mnua MuHucrepersa, 11ubo
FOCYAapPCTBEHHOrO  CHIYXallero, MHOroQYHKLIMOHANbHOrO  LeHTpa, - ero
pYKOBOAMTENA M (Unu) paboTHHKA, OpraHNu3auMri, OCYLUECTBIMIOWMX GYHKLHH 110
NPEAOCTABNIEHUIO  TOCYJApPCTBEHHBLIX MM MYHHMLMIIANBHBIX  YCIOYT,  HX
pykoBoauTeaeid M (Mnu) pabOTHMKOB, pemeHus u JeiictBus (6GesnelicTaue)
KOTOPBIX 06XamyloTcs,

- haMHITHIO, UMSI, OTUECTBO (ITOCAEAHEE ~ IIPH HAJNMYHN), CBEACHUS O MECTE
KUTENbCTBA 3asBUTENA - (PHU3MUECKOTo JNHua AMO0 HAMMEHOBAHHME, CBEACHMS O
MecTe HAXOXAEHHs 3asABHUTENs - IOPHIKHUECKOro Julia, a Takke HoMmep (Homepa)
KOHTaKkTBOro Tenedona, agpec (agpeca) NEKTPOHHOM NMOUTH (MPH HaMM4YKMM) U
TIOYTOBBI aipec, N0 KOTOPBIM AOJDKEH OBITH HAalpaBieH OTBET 3asBUTETIO,

- cseneHus 06 oG}kanyemux pemeHnsx W paeHcTBuax :(6e3nefcTrUnN)
MunKcTepCeTBa, OOMKHOCTHOrO Nnlia MUHHCTEPCTBaA, MO0 TOCYIapCTBEHHOrO
CJy>Kaulero, MHOTO(YHKIIMOHANIBHOTO ueHTpa, -~ paboTHMKa

MHOI’O(byHKIJ,HOHaJ'lI:HOI"O neHTpa, OPT‘aHH3allH'ﬁ, QCYWISCTBIAIOIINX d)yHK]J,PIH 1o

FZ
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NPpEAOCTABAEHNIO TOCYAAPCTBEHHLIX HIW  MYHMUHMIIAIbHLIX YCiayr, W HX

pabOTHHKOB,

- IOBOAbI, HA OCHOBAHMHU KOTOPBLIX 3asBUTEJb HE COTJIACeH C PELICHUEM M
nevictBueM (GesneiicTBHeM) MUHICTEPCTBA, N10MKHOCTHOIO JMua MUHHCTEPCTBA,
b0 rocyfapCTBEHHOTO  CIYKAllero, MHOrOQYHKLMOHANILHOTO  LIEHTPa,
paboTHHKAa MHOToQYHKUMOHAIBHOIC LIEHTPA, OPraHWU3alH#, OCYIECTBAAIOLIMX

(GyHKUHN TTO MPEIOCTABNEHHIO MOCYAAPCTBEHHBIX MM MYHUIMIANLHBIX YCHYF,

UX paboTHUKORB.

3asBuTeNneM MOryT ObITb npeAcTaBieHbl JOKYMEHThI (IIpHM HaJIWYHK),

NNOATBEPXKAAOIIKE JOBOJALI 3aABHUTEIIA, MO0 UX KOITHH.

5.3. OpraHbl BCTIOJHUTENLHOH BAacTH CaxanuHCKOH obnacTy
¥ YNIORHOMOUECHHBIE Ha PacCMOTpPEHKE KanoObl AOJKHOCTHBIE KA,

KOTOPBIM MOXKET OBITE HarnpaBi€eHa xkanoba

5.3.1. Xanoba paccmarpuBaercs MUHHCTEPCTBOM, KOTOPLIM HapyIlIeH
NOPAAOK MNPEeaoCTaBi€HNUs TOCYJAapCTBEHHONW YCIYrM BCICIACTBHC PEIICHHH M

nedicteuil (6e3neiicTBrsg) MUHUCTEPCTBA, €r0 A0JDXHOCTHOTO JIHIIA.

53.2. JlomxHOoCTHBle nuua MHHHCTEPCTRA, YNONHOMOYEHHbIE H.a
paccMOTpeHHe kanob 3a HapylleHHe HopsAKa TIpeloCTaBNEHHA MOCYdapCTBEHHOIA
YCRYTH, MOpsAka HAH CPOKOB paccMOTpeHHs kanobbl, nnbo He3akOoHHBIA 0TKa3
WAV YKIIOHEHHUE YKa3aHHOTO JOJDKHOCTHOrO JiHIla OT TIpUeMa >Kaaobbl, HecyT

OTBETCTBEHHOCTL B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoi Meaepainn.

5.4. T16psinok nogayn u paCCMOTpelmﬂ Xanobul°

5.4.1. XXanoba noxaercs B MUHUCTEPCTRO, MHOIO(PYHKLUHUOHANLHEIHA 11EHTP

nnbo B COOTBBTCTB}’IOLU,I/IFI opraH ucrnonauTensHoH Bnacth CaxanuHckoi 06.1]301‘1'1,

33
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ABJAIOWMHCA  yUpEJHUTENEM MHOIOMYHKIIHOHANBHOIO UEHTPa, a TakKe B
OpraHu3ailly, OCYILECTBIAIOLLHE dyHKIHH no NpeaoCTaBIEHUIO
IOCYAAPCTBEHHBIX WM MYHULIMANbHBIX YCNYT.

Kanobrr na pewrenns u nekcteus (GezgeiicTBue) MUHKUCTpa 110AAIOTCS B
BbiltecTos M opran (IlpasutennctBo CaxanuHckoi obnacTh).

Kanodbwr Ha  peuieHna u pedictBus  (GespeidictBue)  paborHuhKa
MHOTO(YHKLIHOHATBEHOTO LEeHTpa OAarTC PYKOBOIHTENO 3TOIO
MHOTO(QYHKIHOHATILHOIO LIEHTPA.

XKanoOrl Ha pemienus u nedicreua (6e3nedcTBHE) MHOFOMYHKIMOHATHHOTO
LEHTPa NOJAIOTCS YUYPEAUTENIO MHOTO(YHKUHOHANLHOro 11eHTpa (AreHTCTBO M0
HHGOPMALIMOHHBIM TEXHONOIUAM M cBa3u CaxallmHCKOH obnacTu).

XKanobsl Ha pemieHus U neictBus (b6e3nelicTBue) pabOTHUKOB OpraHH3auui,
OCYLLECTBAAIOMINX (DYHKUMH MO NPEAOCTABIEHHIO TOCYHAPCTBEHHBLIX — WIIM
MYHHLMIIANBHBIX YCIYT, TOAAOTCA PYKOBOAUTEIAM 3THX OpraHU3aLni.

5.4.2. XXanoba nopaércs B nUCbMEHHOH (opMe Ha OyMakHOM Hocméﬂe, B
JNeKTpOHHOH dopme.

XKanoba na pewenus u pedictsus  (bespeidictBie) MunucrepcTsa,
IODKHOCTHOrO  JMua  MuHMCTEPCTBA, = TOCYHAPCTBEHHOrQ  CIIYXaLero
Munucrepctsa, MuHucTpa MoxeT ©OBITh HamnpaBjJeHa [0 TMouyTe, uepes
MHOroQYHKIMOHANbHBIA  LeHTP, €  HCHOJb30BAHHEM  MHGOOPMALMOHHO-
TEICKOMMYHHKALIHOHHOM! CeTH «Hurepuery, odHLHaNBHOTO caiira
Munucrepersa, EaquHoro noprana rocyAapcTBEHHBIX W MYHMRUHMMIANLHLIX YCIYTr
(GyHkuuit) 1nbo noprana rocyNapcTBEHHLIX U MYHHIIMOANGHBIX yenyr (QyHKIHHR)
Caxanunckoil obnacTh, a Takke MOXeT OBITb MpPHHATA NPH JNHYHOM MpPHEME
3asBUTEIS.

Xanoba na pemenus u uercTBus (Ge3peiicTBre) MHONOQPYHKLMOHANBHOIO
eHTpa, paboTHHKA MHOTO(YHKIMOHANBHOTO LEHTPa MOXeT ObiTh HanpasneHa ro
11049Te, ¢ MCHONb30BAHHEM HWHOOPMALIMOHHO-TENEKOMMYHHKALIHOHHOH —CeTH
«HMATepreT», opuuMaNbHOrO caiTa MHOTOMYHKLMOHANBHOIO - UeHTpa, ExnHoro

noprajga rocy/apcTBEHHBIX U MYHUUHMIANbHEIX ycnyr (byHkuwMii) nudo noprana
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FOCYNapCTBEHHBIX M MYHHUHNANbHLIX yelyr (pyHknuit) Caxanunckoii obnacty, a
TaKKE MOXKET ObITh TPHHATA IPU JIMUHOM IIPHEME 3aSBHTEINS.

XKanoba Ha pemweHus W gedcTBUSA (6bezneficTre)  opraHusaumi,
OCYHIECTBISIIOIIMX  QYHKUMM 0 TNpefOCTABIEHWI) TOCYJAPCTBEHHBIX HIH
MYRMIUNIAIBHBIX YCHYT, a TaKke HX pabOTHHKOB MOXeT GhLITh HalpaBlieHa 110
1104Te, € MWCIOIbL30BAHMEM HH(POPMAUNMOHHO-TEIEKOMMYHHMKALMOHHON  CeTH
«MHTepHET», OQHUMANbHRIX CaHTOB 3ITUX opraHuzaumii, Epunoro moprana
rOCYJAapCTBEHHbIX M  MyHHLMNANBHBIX yciyr (dyskuwmit) mnuGo noprana
rOCYAapCTBEHHBLIX M MYHHUMNATBHBIX yeiyr (¢yukumit) Caxanunuckoil obnacti, a

TakXe MOXKET ObITh NPpUHATA IIPH JINYHOM MTPHEME 3a9BUTCIIA.

543. B cnyyae nopmauM kanoObl NpH JIMYHOM TIpHMEME 3asSBUTEND
NPEACTaBIAET JOKYMEHT, YAOCTOBEPSAIOUIMH €ro JWYHOCTb B COOTBETCTBHH C

3akoHofaTenbeTBOM Poccuiickoit Mepepaniuu.

5.4.4. B cnyyae ecnn xanoba mopaercs depes NpencrasuTeNs 3asBUTE,
TAKXKXE MPEACTABJIAETCA  JIOKYMEHT, MNOATBEP)KAAIOIIMA  TIONHOMOYHA  Ha
OCyUICCTBIGHHE JEHCTBUII OT MMeHW 3asBuTens. B  kxauecTse AOKyMeNnTa,
IOJITBEPKIAIONIETO JIOJJHOMOYMS Ha . OCYUISCTBIEHHE JASHCTBHH OT HMMEHU

3anaBuTENnA, MOXET ObITh NpeacTaBaeHa:

1) odopmieHHas B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCCHMECKOI

®epcpanny AoBEpeHHOCTD (A5 PU3HUECKHX JTHLL);

2) odopmnenHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoii
®epepauuy  JOBEPEHHOCTb, 3aBEPEHHAA I1€YATHIO 3asBHUTENA ¥ NOMIHCAHHAS
PYKOBOJMTEIEM 3aABUTENISL UIIH YNIOTHOMOYEHHBIM 3THM PYKOBOIMTENEM JIKLOM

(nns IOpPHAMHECKUX FHLL);

3) xomua pemeHHs O HaszHaueHMH WK 06 u3bpaumy aubo npukasa o
Ha3HaYeHMH (PU3MYECKOTO AULIA Ha JOIDKHOCTD, B COOTBETCTBHM C KOTOPBIM TAKOE
¢pusmueckoe muno obnanaeT nNpasom AEHCTBOBATH OT WUMEHM 3asBHTENns 6e3

JOBEPCHHOCTH.
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5.4.5. B oanextponHoM Buze xaiofa MoXKeT 6BIThL OHaHa 3asBUTESEM

NOCPENCTBOM:

1) opuumaneHbix caiitoB Muxncrepcrtsa, MHOTOQYHKUHOHANLHOMO LEHTpa
UN¥  OpraHW3alMi,  OCYILUECTBAAIOIMX  (DYHKUHH TI0  TIPEAOCTABIEHMIO
rOCyNapCTBEHHLIX MM MYHHLMNAIBHBIX  YCOYT, B  MH(OPMALHOHHO-

TCIICKOMMYH HKalMOHHOM CeTH I/IHTepH €T,

2) Enuuoro noprana rocyAapcTBEHHBIX M MYHULIMNANIBHBIX YCIYT (QYHKEMA)
nubo  mopTrana rocyAapCTBEHHBIX W MYHUUMNANBHBIX  ycnyr ((yHKUMIL)

Caxanunckoii obnactu;

3)  ¢enepansHOit  rocyaapcTBeHHOM — MHQOPMALMOHHOH  CHCTEMBI,
obecneunBaloLel npouece gocyaebHoro (BHecynebHoOro) obkanoBaHKs pelleHHH

u Aedicrauii (besneicTnus) (nanee - [Topran gocynebHoro o6xanoBamus).

Ilpn nopaue xanobwu B 3Jiel<Tp0HHoM BUAE AOKYMEHTbI, YKa3aHHbIE B NYHKTE
5.4.4. HacTOALEro aJMUHHUCTPATHBHOIO perjlaMeHTa, MOTyT ObiTh NPEACTaBREHbI B
dopMe 3TeKTPOHHBIX JOKYMEHTOB, ITOAIMCAHHBIX IMEKTPOHHON MOAMKUCHLIO, BH
KOTOPOH IIPEAYCMOTPEH 3aKOoHozaTeabeTBOM Poccuiickol Menepaunu, nNpy 3ToM

AOKYMEHT, YIOCTOBEPSIOLINIA IMYHOCTD 3as8BUTENS, HE TpebyeTcs.

HpH HUCII0Jib30BAHUK I1OpTalld 'II,OC)/IICGHOFO obKanoBanus 3asBUTENIO

obecrneunBaeTco:

a) BO3MOXHOCTDL [TOAAYH 3aABHTENEM B BHSKTPOHHOﬁ d)opMe YKaoObl M WHBIX

AJOKYMECHTOB (HpH H&.HH‘-]HH), MOATBEDXK LAY X HJOBOAbI 3asIBHTCHA,

6) AnocTynHOCTH ANd 3anoNHeHHs M (WIK) KOMHPOBAHWUS 3asBHUTENEM

wafioHoB #anobbl B ANEKTPOHHOH GopMe;

B) BO3MOXXHOCTb IIO/IY4EHHsS 3asABUTENIEM CBENEHHH O XOMIE PacCMOTPEHMS

KanoObl, NoJAaHHOH MOObIM CriocoboMm;
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) BO3MOXHOCTb TIONYYCHHs 3asSBMTEJEM pEIUEHHS 110 xainobe, MmojaHHo

nOBIM criocobom;

1) BO3MOXXHOCTH O3HAKOMJICHHs ¢ HH{opMmauued o6 obmeM KonHyecTse

MOJAHHBIX H PaCCMOTPEHHBIX Kalob.

5.4.6. JXanoba na pewenuss u nAedcrsus (GesneiicTBue) MuHHCTEpCTBa,
AOJDKHOCTHOTO J1HIia MuUHKCTEpCTBa, TOCYAAPCTBEHHOrO Ciyxaiuero, MUHHCTpa
MOXeT OBITh nogaHa 3asBuTeneM yepes MOLL. Ilpu nocrynnenuw xanobul M®I]
obecneunBaeT ee nepefauy B MHHMCTEpCTBO He TO3AHEE CleAyrowero pabouero

AHA CO AHA MOCTYINCHHA Kanobwl.

5.4.7. YnonHoMoueHHbIE Ha pacCMOTpeHHE Xanob AOJKHOCTHBIE JIMNA

MunncTepcTBa, 00ecneunBaloT NPUeM 1 PACCMOTPEHHE Kajob.
5.4.8. MunucTepcTBO 0beciieunBaeT:
1) ocHauleHUe MecT npuema xanoo,

2) wndopmHpoBaHue 3asgBUTENeH O MNOpsAAKe OOXKANOBAHWS pelueHHH W

Aeiicteui (6esneiicTBrs) MUHHCTEPCTBA, €1'0 NOMKHOCTHBIX JIMII,

3) KOHCYIbTHpOBAHHE 3asBuTENeidl 0 nopsake o0KaloBaHUS pelleHHH H

AeHCTBUH (be3nehcTBra) MUHHCTEPCTBRA, ero A0KHOCTHBIX JIHLL,

4) 3aKnioYeHHe COTJIAlIEHMH O B3AMMOAEHCTBMM B YacTH OCYIIECTBIEHUS

M®IL] npuema xanob ¥ BbIAYN 3aABHTENSAM PE3YIIbTATOB PACCMOTPEHHS Kallob.

5.4.9. OcHOBaHMAMH IS8 Hayajsa npoueaypsl aocynebHoro (BHecyneOHOro)

obxanoBanya ABIAIOTCS MOCTYHIIEHHE XKanoOni 3aIBUTENA H €€ pPeErncTpanui.

5.5. Cpox paccMOTpeHMs XKaJo0bl

5.5.1. Xanoba, nocrynusiias B MHHHCTEPCTBO, MHOrOdYHKIIHOHANbHbI
UEHTP, YYPEAMTEMO MHOrMoQYyHKUMOHANLHOTO LEHTpa, B  OpraHM3alliu,

OCYIISCTBIAIOLIHE (1.))11{}(1.11’1]’1 no  mnpenocTraBIeHUID I‘OC)’ﬂapCTBSHHbIX HIIH
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MYHUUMNANLHBIX  yenyr, nubo B Beiuectosiui  opran  (IlpasBurenncrso
Caxanunckod  o65acT) NONEKMT pPErHCTpalliM He [03/HEe  CIELYIONIEero

p360q3["0 HHSA CO JHS €€ NOCTYIIICHHA.

5.5.2. Janoba, nocTynuBmas B MMHHCTEPCTBO, MHOTO(PYHKIMOHATLHDIHN
LUEHTP, YYPEeAUTEN0 MHOMOQYHKIMOHANBHOIO LIEHTPa, B  OpraHM3alMu,
OCYIWECTBIsIONIME (GYHKUMM 1O TPeOCTABIEHMIO TOCYJAPCTBEHHBIX WM
MYHHIUNIQIbHBIX  ycnyr, nubo B Beimectosuuii  oprad  (IIpaBuTenbcTBO
CaxannHckoH oGnacm),. NOJNEKHUT DPACCMOTPEHHIO B TEUEHHE TISITHAALATH
pabouux AHEH co [HA ee perucrpauuu, a B cnydae oOrkanoBaHHMs oOTKasa
MuHUCTEPCTBA, MHOTOQYHKLHOHANLHOTO LEeHTPA, OpTraHu3alui,
OCYLIECTBAAIOIWIMX  (YHKUMMA 110 MNPEJOCTaBIEHUIO FOCYAApCTBEHHLIX HIIH
MYHHUMIAIBHBIX YCIYT B IIPHEME JOKYMEHTOB y 3asBUTENS MO0 B HCNIPaBIEeBUH
JOTYIWEHHBIX ONeYyaroK H owubok HMIM B ciaydae o0XanoBaHWA HapylIeHUs

YCTaHOBIEHHOTO CPOKA TAKHX HCIpaBlleHui — B.TeyeHHe NsATH pabouux aHel co

JHA €€ PErucTpanum.

5.6. IlepeueHs 0CHOBaHUIl AN PHOCTAHOBNEHHS PACCMOTPEHHS
*ajlobbl B ClIydyae, eC/IM BO3MOXXHOCTL MPUOCTAHOB/IEHHS

npeaycMoTpeHa 3akoHozaTenscTBoM Poccuiickoi Menepaiinu
IlprocTaHOBIEHHE PACCMOTPEHHS KanobOkl He JIONMYCKAeTCs.
5.7. PesynbraT pacCMOTPEHHUS XKanoObl

5.7.1. Tlo pe3syapraTaM paccCMOTpeHHs Xanobbl NPHHUMAETCs OAHO M3
CJIEAYIOIUX PEIIEHHH:

- manoéa YAOBJIETBOPAETCS, B TOM YHUCHE B'd)opMe OTMEHBI TIPUHATOrO
peuieH s, 'HCMpaBJIEHHs AOIYLIEHHBIX OICYaTOK “u OWKMBOK B BLINAHHBIX B
pesyisTaTe NpeNOCTABIEHHS TOCYNAPCTBEHHOM YCIyrW HOKYyMEHTax, BO3BpaTa

3a9BHUTENIO OEHEXHbLIX CPEUCTB, B3HMaHHe KOTOPBIX HE [npeaycMoTpeHo
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HOPMaTUBHLIMH TIPABOBBIMH akTamu Poccuiickoit Penepauny, HOPMATHBHBIMM
nNpaBoBbIMH akTaMK CaXxanuHCKON 06nacTy,

- B YAOBIETBOPEHHH XKaNn0bbl 0TKa3bIBaeTCS.
5.7.2. B ynoBneTBopeHuH xanobbl 0TKa3bIBAETCA B CIEAYIOIMX CIIyYasX:

1) Hanuvye BCTYNHBILETO B 3aKOHHYIO CHIY PEllleHHs Cy/a Mo xanobe o ToM

KE [IPpEAMETE M O TEM KE OCHOBAHUAM,

2) nopa4a xanobbl JHIIOM, ITONHOMOYHS KOTOPOrO HE IMOATBEPXAEHbLI B

NopsjKe, yCTAHOBIIEHHOM 3aKOHOAaTeNsCTBOM Poccuiickoi Menepauny,

3) HaIH4YHEC pEIICHUA 110 )Ka.n06e, I[IPHHATOr0 paHe€ B OTHOILUCHWH TOI'O XeE

3aiABUTENA U 11O TOMY K€ NpeIMETY KanoOkbl.

5.7.3. B cnyyae ycTaHOBIEHHS B XOJle WIIH 110 Pe3yNbTATAM PacCMOTPEHUS
Kanobbl NpH3HAKOB  COCTaBa aJAMMHHCTPATHBHOIO NpPABOHAPYLIEHHS WM
IPECTYIUIEHHs AOJDKHOCTHOE JIHLO, PaboTHMK, HanenéHHIsie TIOJIHOMOYHMSAMH MO
PacCMOTPEHHIO Xanob, He3aMeANMTENbHO HaPaBisiOT UMEIOILMECT MAaTEpPUaibl B

OpraHel NPOKypaTyphl.

5.8. Ilopsaox uH(pOPMUPOBAHYS 3aIBUTENA

O Pe3yNbTaTax pacCCMOTPEHHUs KaNoOkI

5.8.1. MOTHBHpPOBAaHHBI OTBET MO PE3yALTATAM PAaCCMOTPEHMS Xanobbl
HanpapNseTcs 3agBHTENIIO HE [MO3fHee AHA, CNEAYIOUlero 3a JHEM IPHHATHA

pelueHHs B MMCbMEHHOH (GOpME U 110 XENaHUIO 3adBUTENS B SNEKTPOHHOH (opme.

5.8.2. OTtBeT mo pelyAbTaTaM pacCMOTpPEHHs >Kanobbl [MOANHUCHIBAETCS
JNO/DKHOCTHLIM  THUOM  MHMHUCTEPCTBA, YMOJHOMOYEHHBIM Ha pPACCMOTPEHHE
kanobbl, PYKOBOAWTENEM MHOTO(GYHKUMOHANLHOIO LEHTpa, pYKOBOJUTEIEM
opraHa . ucrionHuTensHoi  Bnactv  CaxanueeKo#t obnact,  ABAAIOLIErOCs

YHpeauTenem MI'IOI‘O(i)yHKL[PIOHaJ’!IJHOI"O LCHTPA, PYKOBOIHUTCIAEM OPIaHH3alHH,
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OCYLIECTBISIOWEH (YHKUMH [0 TNPEIOCTABIEHHIO TFOCYAAPCTBEHHLIX WK

MYHULMNANLHBIX YCIIYT.
5.8.3. B oTBere o pesynbraTaM paccMOTPEHHs Xanobbl yKa3blBaIOTCH:

- HAWUMECHOBaHHE MHHHCTepCTBa, MHOI‘OCbYHKLU’IOHﬂJIbHO]"O LEeHTpPA,
yupeauTeis MHOFO(b}’HKuHOHaJTbHOFO I_LCHTpa,. OpraHH3alivH, OCYHJECTBHHIO.LHCﬁ
(;b)/HKLIHPI no npeaoCTaBICHHIO TOCYAAPCTBEHHBIX HIM MYHWUHIANBHBIX YCAVT,
6o BRILIECTOAIIEO OpraHa, NOIKHOCTD, ClJaMHJ'IPIH, HMA, OTHECTBO (le’l

HaNWyY¥H) ero LODKHOCTHOIO JIMLA, NPUHSBILErO PELIEHKE 10 XKalobe;

- HOMEp, [Jara, MeCTO TPHHATUA pElIeHHS, BKIIOYAs CBEIEHHS O
ANOJDKHOCTHOM  JIMUE, pelleHHe Mam  aeiicrBue  (OeslielcTBHE) KOTOPOTo

obxanyercs;
- haMunus, UM, OTUECTBO (TIpU HAJIUYMK) 3aSBUTENS;
- OCHOBaHUs AN NNPUHATHS PellieH s Mo xanobe;

- NPHHATOE 110 xanobe pelleHue;

- ecnu xanoba mpusHaHa 0GOCHOBAHHOMN - CPOKH YCTPaHEHHs BbLIABICHHBIX
HapyilleHHH, B TOM YHKCJIE CPOK NpEeJOoCTaBNeHHUs pe3yibTaTa ToCYIAapCTBEHHOH

yCIyry;
- CBE/ICHHS O NIOpsAAKe 00XKanoBaHUS TIPUHATOTO MO Xanobe peleHms.

5.8.4. TIncbMeHHbIE OTRETH! Ha )Kanolbl, IIpeHa3HAYCHHbIE A1 HANPaBIeHns

3agBHTEIIAM, BbICHIIAIOTCA MO NOYTE HENOCPEACTBEHHO B aapeca 3a9BUTEACH,

5.8.5. Undopmaumio o craryce paccMOTpeHHs >XanoObl, MOHaHHOM uepes
nopran AocyAebHOro obanoBaHWA, 3asBHTENs MOXET Y3HATh B JIHYHOM

kabunere.

o

5.9. Ilopsnox o6xanoBaHus peuieHHs 1o xanobe
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3asABUTENb UMEET 11paBo 06XanoBarth PElleHHe MO kanobe BbILIECTOAILIUM

BOJXKHOCTHLIM JIMLAM MJIM B BBLIIECTOS LM OpraH B fopsajgKe NoJ4YHHEHHOCTH.

5.10. IlpaBo 3aaBuTens Ha nonyyeHue HHOOPMALIMK U AOKYMEHTOB, HEOOXOAMMBIX

Ans 060CHOBaHMA M PACCMOTPEHMS JKAJIOOHI.

3agBuTenh MMEET IpaBO Ha IIOMyvyeHHe MHPOpMauuu M IOKYMEHTOB,

He0OXOAUMBIX At OBOCHOBAHMSA U PACCMOTPEHUS XKATOOHI.

5.11. Crniocobbt MHpOPpMHPOBaHUS 3adBHTENCH

O NMOpsIIKE NOJIaYH U PACCMOTPEHU XKasnoOol

5.11.1. Indopmuposanue 3asBuTEeid O nopsake oOkanoBaHus pelieHHH H
AeHdcTBYH (Oe3nelicTBHsA) MUHHCTEPCTBA M €ro hnonmnocmmx Jmu,
MHOI'O(YHKIHOHANLHOTO LEHTPa, pabOTHMKOB MHOrO(YHKLMOHANIBHOTO LEHTPA,
opraHu3aluii, OCYILECTBIAOMIMX byHKLHH no NPEeaoCTaBAeHUIO
TrOCYJapCTBEHHbIX  MJIH  MYHHLMIANbHBIX  YyCiyr, W #X pabOTHHKOB,
obecrieynBaeTcs NOCPEACTBOM pa3Me1ueHw[ HHDOPMALIMK Ha CTEHJaX B MECTax
NPeNOCTaBNeNksl  rOoCyAapcTBEHHBIX  ycnyr, Ha  odMLUManbHOM  caiiTe
MunucrepcTsa, MHOTOQYHKIMOHANBHOTO LEeHTPA, OpraHH3alM K,
OCYILECTBIISIOMIEH (QYHKUHMM 1O TNpEROCTABNEHHMIO TOCYHAPCTBEHHLIX WM
MYHULHMIIANbHBIX ycnyr, B cetu WHTepHeT, Ha EqunHoM noprasne rocyaapcTBEHHbIX
M MyHULMNaNbHBIX ycayr (dyHkuuit) mubo moprane rocyapCTBEHHBLIX W

MYHULIMNANBHBIX yenyT (byHKunit) CaxallmHCKO#H obnacTy.

KoncynbTHpoBaHHe 3asBMTENled O nDoOpsake o0XKanoBaHWS pEIUEHHH H

nevcruit  (besnedcTBMA) MuHuCTEpCTBA M €ro  JO/DKHOCTHBIX UL,

MHOIO()YHKIJMOHANLHOIO LEHTpa, pabOTHHKOB MHOTO(MYHKUMOHANLHOIO LEHTPA,

opra HH33LU/IH, OCYILECCTBIAIONIMX ' Li))/l-I KIIHH rno nmpeaocTaBneHu

rocynapCcTBEHHBIX  HMJIM  MYHMUMINAXBHBIX  YCiAyr, ¥W HMX  paboTHWKOB,
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OCYLIECTBJIETCH B TOM YMCIE MO Teae(pOHy; IMEKTPOHHOH Moure, MPU THUYHOM
npHeMe.

5.11.2. Tlonoxenne o6 ocobeHHOCTIX nonaﬁu U pacCMOTpeHHs >xanob Ha
pewenus W fAedcreus  (Ge3melcTBHE) OpPraHOB HCMOJHHTENLHOH  BIACTH
CaxanuHckod 00nacT ¥ UX AOIKHOCTHBIX 'Jmu, TOCYapCTBEHHBIX IPaXXAaHCKHX
CIyXallUX OPraHoB WCIONHUTENLHOM BnacTH CaxanuHCKOH obsiacTH, a Takxe Ha
pewreHuas U jneiictBus  (GespeiicTBHe)  MHOrO(YHKLUHOHANLHOIO  LIEHTPA,
paboTHMKOB .Muoroq)yﬂkunonaﬂbﬂoro LIeHTpa YTBEPXKAEHO I1OCTAHOBJIEHUEM

IlpasuTenscria Caxamunckoi obnactu ot 02.10.2013 Ne 560.».

3. BHecTH B AIMUHHMCTPAaTHUBHBIE perjiaMeHT MHHHUCTEPCTBA XKHAUILHO-
KOMMYHaJbHOIro  Xxoasiiictsa CaxanuHckoid obnacTh Mo  NpenoCcTaBiIeHHIO
roCyAapCTBEHHOM ycnyru «YTBepkAeHHe HOPMATUBOB TEXHOJOTHUECKUX TOTEPb
py  nepejade TEIIOBOW JHEPrHM, TENJIOHOCHTENS [0 TETUIOBBIM  CETFAMY,
YTBEDXKIEHHBIA  IIPMKA30M  MMHHCTEPCTBA  JHEPreTMKH M JKHIIMILHO-
KOMMYHanbHOro xossicrea Caxanunckoi obgactu ot 14.06.2013 No 22, ¢ yuetom
M3MEHEHMH, BHCCEHHBIX NpPHUKa3aMH MHHHMCTEPCTBA 3HEPFrEeTHKM M OKMIHMIUHO-
KOMMYHaNbHOro Xo3siicTsa CaxalHHCKOH obnacti ot 18.11.2014 Ne 33, or
09.04.2015 No O w npukaszamMM MHHHCTEPCTBA IKMIIMIIHO-KOMMYHanLHOTO
xossicrea CaxanuHckol obnacty or 12.04.2016 Ne 6, or 15.06.2017 Ne 3.10-9-n

CJIEAYIOIIIHEe U3MCHEHUA!

3.1. B a63aue 2 nyukra 1.3.3. nogpazaena 1.3. pasznena 1 uuppn «43-48-40»
3aMEHUTH Ha UHPpb! «469-288%;

3.2. Ilynkt 1.3.8 noppasmena 1.3. paszgmena | H3A0XHTL B Clelyiollei
peJaKLuu:

«1.3.8. Ha EuuHoM noprane TOCYHapCTBEHHBIX M MYHHLUMIIANLHBIX YCHyr
(pysxuuit) H noprane rocylapCTBEHHBIX ¥ MYHHLMIANLHLIX yCiIyr (hyHKimii)
CaxanuHckoit obnactu pusMeltaeTcs CHenyoLwasi nHopMaLus:

- HC‘-ICpH]:]BaIOIlIHI:] nepel{eﬂbl JOKYMCHTORB, HBO6X0}1HMBIX ansa

NPENOCTABIIEHHA TOCYHRAPCTBEH HOH YCIIYTH, TpCﬁOBaH HA K O(l)OpMﬂ €HHIO
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YKa3aHHBIX JOKYMEHTOB, a TaKKe IepeuycHb MOKYMEHTOB, KOTOPbIE 3asBMUTENb
BIIPABE NPEACTaBUTh N0 COOCTBEHHOH HHULIMATHBE;

- Kpyr 3aHBH'1‘éneﬁ;

- CPOK NPENOCTaBICHUS rocyﬂépCTBeHHoﬁ YCIIyTH;

- pe3ynbTaT npe,uoc‘,TaBﬂéHHﬂ roCyJapCTBEHHOH . YCNYIrH, HOpPSLOK
NPEeACTABNEHNs JOKYMEHTa, SBJISIOLIErocs pe3ynlea'r0M npefocTaBNeHus
rOCYAApCTBEHHOM YCITYTH;

- ucqepnblnamﬁnﬁ nepedeHs OCHOBaHWH 1715 IPUMOCTAaHOBNEHHS MAKM OTKa3a B
peJocTaBleHuH rocyJapCcTBeHHOH YCayry;

~ 0 TIpaBe 3asBHUTENsS Ha jocyllebnoe (BHecyneOHoe) obxanoBaHHe NeHCTRMI
(6e3neHcTBMA) ¥ peLICHHH, NPUHATBIX (OCYLIECTBISEMbIX) B XOAE NPEAOCTABIIECHHUS
rocyJlapcTBEHHOH YCIYTH; |

- dopmbl 3asBicHuA (YBEAOMIEHUH, COODIIEHWMH), MCIIONB3YeMble HNPH
NPeRoCTaBNEeHNH rOCy 1aPCTBEHHON YCIYTH.

HHd)opmauHﬂ Ha EnuHoMm mnoprane rocyuapCTBeﬁHblx M MYHHUUHUIIANbLHBIX
yenyr (GyHkuui) M nopraie TocyJapCTBEHHBIX W MYHMUHINANLHBIX YCIYT
(byukuuii) Caxanunckoidl o0nacTy, O TIOpAOKE M CPOKax MPEdOCTaBICHUs
rocynapCTBEHHOM YCIYrM Ha OCHOB2HMM CBEJEHUH, coIep)kalluxcs B peecTpe
FOCYRApCTBEHHhIX M MyHMIMNaneHbX ycnyr (dyHkuUui), npenocrasusercs
3asBHTENIO becnnario.

Aocryn k wunpopmaumu 0 Cpokax H TNOPSAKE INPENOCTABNERMs YCIyr
ocyuiecTBIsIeTCS 6€3 BBHIIONHEHUs 3asBUTeNeM Kakux-nubo TpedoBaHMil, B TOM
uncie 6e3 HUCNoNbLb30BaHUA MIPOrPaMMHOTO O0BECTIeYEHMs, YCTAHOBKA KOTOPOTO Ha
TEXHHYECKHE CpeJACTBa 3afBUTENs Tpebyer 3aKiIOUYeHUs JIMLUEH3WOHHOr0 WM
MHOI'O corjamieHuss c¢ npasoobnamareneM nporpammHoro obecneueHus,
NpefyCMaTPHBAIONIErO B3HMaHHWE TINaThl, PErHCTPALMIO MWW aBTOpPU3aLMIO
3agBUTEIS, WK NTPEJOCTABICHHE UM NEPCOHANBHBIX JaHHBIX.»;

3.3. Ilogpaspmen 2.6. pasnena 2 [OTOAHMTH NMyHKTOM 2.6.7. Cheayiomero

. : o

COOeKaHuA:

13
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«2.6.7. Tlpn npeaocTaBNneHyuH roCyIapCTBEHHON YCNYTH HE0MNYCTHMBIL:

- OTKa3 B NIPMEME 3aABJIEHHA (3anpoca) W UHLIX SOKYMEHTOB, HEOOXOIMMBIX
AN TPeAoCTaBJIeHWA TOCYJApCTBEHHOH  YCIyrW, - a  TakKXKe OTKaza B
NpeJOCTaBNECHMH FOCYAapCTBEHHOM yCIyTH, B Cllyyae eciy 3asBieHue (3anpoc) u
NOKYMEHTBI, HEOOXOAWMBIE [N INPEeNOCTaBleHHs TOCYAapCTBEHHOM YCIyry,
NI0/1aHbl B COOTBETCTBUM C MH(pOpMalMeHd O CpoKaX U IOpsAAKe MpeloCTaBieHUs
roCyIapCcTBEHHOH | ycnyrd,  omyOnukoBaHHOM  Ha  EgmHom  moprane
roCyapCTBEHHBIX M  MYHHUMNanbHBIX  ycayr (dQyHKumd) u  moprane
rOCYIapCTBEHHbIX M MYHMLMNANbHbIX yeuyT (dynkunii) CaxanuHckoi obnacru;

- TpeOOBaHHA TNIPU OCYLIECTBICHHM OIJEKTPOHHOM 3alMCH Ha TIpHeM B
M#HUCTEPCTBO OT 3aBHTENs COBEPILEHHs MHBIX NEHCTBUH, KPOME MPOXOKIEHHUS
MAGHTHQUKALMY M  ayTeHTH¢UKAIHHM B COOTBETCTBHM C  HOPMATHUBHBLIMH
npaBosbmﬁ akTamMu Poccuiickoit Mefepauun, yka3aHus UENH [IpHeMa, a TaKXe
Hpenocraaneﬁm CBEACHWH, HEOOXOAMMBIX [N pacuera JIUTEeNbHOCTH
.Bpémelmoro UHTepBasa, KOTOpPbIH HeobX0aMMO 3abpOHUpPOBATE AN MPHEMA;

- TpeOoBaHus OT 3aABUTENS NMpPEACTaBIeHUS JOKYMEHTOB, OATBEMKIAIOILNX

BHECCHUE 3ASIBUTEJIEM T11aThI 38 NPEAOCTaBJICHHE TOCYILapCTBeHHOﬁ YCIIYTH.»,

3.4. Ilogpasnen 2.13. paszmena 2 mononHuTb nyHxkrom 2.13.4. cinepyiowmero
collepXKaHus:

«2.13.4. TlokasaTenaMW JOCTYIIHOCTH ¥  KadecTBa IIPeROCTABIICHHS
FOCYNapCTBEHHOM YCNYrM IIpM e¢ IIPeAOCTaBIEHHH B 3JIEKTPOHHOM BHJE
ABIAIOTCS:

1) BO3MOXXHOCTb ~ TNONY4YeHHs: HHPopMalMH O TopsaKe W cpoxax
NpeoCTaBAeHUs YCIYI'y, ¢ UCIOIb30BaHUeM EQuHOro nopTrana rocyiapcTBeHHBIX
¥ MyHHUMOAIbHBIX ycnyr (dysHKUMH#) M 1noprana rocyAapCTBEHHLIX W
MYHHUMNANBHBIX yeayT (byHxuui) CaxanmuHcko#d obnacTu;

2) BO3MOXHOCTD 3aIIHCH Ha TIpHeM B MUHUCTEPCTBO AMd Nofauy oGpaiienys
(3anpoca) o mpefOCTaBNEHHH FOCY/APCTBEHHOM YCHYrH NOCPEACTBOM MOpTajia

rocy/1apCTBEHHBIX H MYHULUMNANbHLIX yonyr (Qynkuuit) CaxanuHckoi obnacTu;
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3) BO3MOXHOCTb HaNlpaBJICHUs B IEKTPOHHON POPME, kanobl Ha peleHus 1
AerctBus (GespeiictBue) MHHHMCTEPCTBA, JOMKHOCTHOrO JIKHA MHUHMCTEPCTBA,

NPENOCTABIAIONIErO MOCYJaPCTBEHHYIO YCIYTY B XO€ MPEefOCTABACHUS YCIYIHU.»;

3.5. B moamynkre 3.1.1.2, abzaue ! noanynkrta 3.1.1.3, nynxre 3.1.1,
noanynkre 3.1.6.3. nynkra 3.1.6. nogpasznena 3.1. pazgena 3 cnoBa «KOHTPOILHO-
MpaBOBOIO  OTHENa» 3aMEHHMTL CJOBAMM «IElapTaMeHTa OpraHu3aiMOHHO-

11paBoBOH paboTsl M obecnevetrs 3aKynoYHOH NeITeNbHOCTHY,

3.6. Pasznen 3 pononnuTk nojapasfnenom 3.3. creaylomero coaepiKaiis:

«3.3. Tlopsaox OCYWECTBIACHMA B 3NEKTPOHHOR ¢dopme, B TOM HHCIE C
MCTIONIL30BAHHEM DPErHOHanbHOH roCcyAapcTBEHHOH MHQPOPMANMOHHOM CHCTEMBI
«ITopTan rocynlapcTBEHHbIX M MYHHUMOANbHBLIX ycnyr (pyHkuuii) CaxaanHCKoM
obnacTu», B COOTBETCTBUM C HOpMAaTHBHBIMH akTaMH Poccuiickoit Penepaimy,

HOpMﬁTl’IBHhIMH aktamu CaxamMHcKoii obnacTu aIMHHHCTPATHUBHLIX ITPOLICAYD

3.3.1. 3anrch Ha npuem B opraH (OpraHu3anuio), MHOrOhYHKLHOHARLHbII
LEHTP NMPEJOCTaBIEHHS rOCYAapCTBEHHBIX H MYHHUHIIANbHBIX YCIYT 418 MOAa4H

3asBJIeHNs (3ampoca) o NPeoCTaBIEHHH TOCYNapCTBEHHOM YCIyTH

B uensx npenocraBieHuss rocyZapcTBEHHOH YCNYrH OCYLIECTBIsETCS
TIPHEM 3asBUTENEH N0 NpeaBapHTENbHON 3aNHCH.

3arnuch, Ha NpHUEM NIPOBOAUTCA nocpezLCTBbM nopTafa rocyjapCTBEHHbIX H
MYHHLIMNANLHLIX yenyr (GyHkuuit) CaxanuHckol obnacTy.

3aABUTENIO NIPEROCTABISETCS BO3MOXKHOCTH 3allMcH B N00ble cBOOONHbBIE
JIs IIpHeMa Aatry ¥ BpeMs B Ipeenax YCTaHOBAeHHOro B MuHucreperse rpaduxa
npHeMa 3asgBHTeneH. . ‘.

MuHUCTEPCTBO He “Bnpase TpeGoBaTh OT 3asBUTENS COBEPIICHHS KHHBIX
HNEHCTBHH, KPOME [IPOXOiVICHHMS HIAeHTHQHMKAUMM W ayTeHTUdHKaUuH B

COOTBETCTEBMH ¢ HOPMATHBHBIMM INDABOBbIMH aKramMH Poccuiickoi (])enepaulm,

w
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yKa3aHMs 1/ IPHeMa, a TaKKe TPeJloCTaBIeHyus CBeAEHHH, HeoOXOAHMbIX ANs
pacuera  AJMTENBHOCTH  BPEMEHHOI0  WHTEPBaia, KOTOPHI  HEo6X0auMo

3a0pOHMPOBATh AJIS ITpHEMA.

3.3.2. PopMupoBaHue 3asBEHHUs (3anpoca) 0 NPEAOCTABAEHHH FOCYNapCTBEHHOI

YCIIYTH

dopMupoBaHHE 3aABICHHUA (3ampoca) O IPEeNOCTaBNEHHH TIOCYAapCTBEHHOM
ycayrd Ha EpauHoM noprane rocyJapcTBEHHBIX W MYHHMUMTANBLHBIX  YCIyr
(pyHxumil) M noprane TOCYJapCTBEHHBIX W MYHHLMITANBHBIX yCIyr (QyHKIWii)

CaxanuHckoi obnacTu He OCYIUECCTBAACTCA.

3.3.3. [Ipuem n peructpauns opraHom (opranuzaiueil) sassieHud (3anpoca) u

HHBIX ROKYMEHTOB, HCOGXOJJ,MMI:IX ANA IMpeJocCTaBJIICHNA rocynapm‘aemaoﬁ YCHYIH

Ilpuem u perucrpaurs MUHHCTEPCTBOM 3asBICHUS (32'1npoca) W HHBIX
AOKYMEHTOB, HEOOXOMMMbBIX IUIS ITPEAOCTABIEHHUA IOCYJApCTBEHHOH YCIYTH C
HCTIOABL30BaHNEM EJHMHOrO rnoprana rocyaapcTBEHHBIX M MYHMIMNANBHBIX YCIYF
(byHKIWIT) H TIOpTana rocyJapCcTBEHHBIX M MYHWUMNANBHBIX YCyr (QyHKUMH)

CaxanHHCKOH obnacTu He OCYILIECTBIIACTCA.

3.3.4. Onnara rocynapcTBEHHOM MMOLIIMHEI 38 IIPelOCTaBleHHE MOCY JapCTBEHHOM
YCIIYI'H M YTUIaTa MHBIX T1aTeXeH, B3IMaeMbIX B COOTBETCTBHH C

3axoHoaarenshcTBoM Poccuiickoit Pegepauuu

Orutara FOC}’I{apCTBeHHOﬁ MOLIIMHB H BHBIX NMaarexei 3a [IpeaocTaBieHNnC

l"Ocy,LlapCTBeHHOﬁ YCIYI'M HE TIpEAyCMOTpEHA. -

K

3.3.5. Ilonyyenue pezynbTara NpeoCTaBlEHHS FOCYAAPCTREHHON YCIYIH

7
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PesynpTaT npeqocTaBAeHHUs IOCYHAPCTBEHHOM YCIYIM C HCIOAL3ORAHUEM
EnvHoro mnopTaia roCyjapCTBEHHBIX M MYHUUMNAnbHBIX ycnyr (pyHxuui) u
nopTana rocyJapCTBEHHBIX H MYHUIMnDansHuIX yciyr (ynkunit) CaxanuHckoi

obnactu He MpegoCTaBAETCH.
3.3.6. Ilony4yeHue cBeOEHHUH O XOAe BBINIONHEHUS 3arpoca

[Tonyyenne cBeneHWt O Xoae BHLINONHEHHS 3asBieHMA (3ampoca) ¢
Wcnons3oBaHyeM EAMHOrO moprana rocyAapCTBEHHBIX M MYHHULMMANLHLIX YCIYr
(byHkuuMil) ¥ mopTana roCyZapCTBEHHBIX W MYHHMUMIIANbHBIX YCHyr ((pyHKiumii)

CaxanuHckoi 061acty He [IPEeIOCTaBIACTCS.
3.3.7. OcyuiecTBIEHHE OLICGHKH KauecTBa NPefoCTaBIeHHUS yCyry

3asBUTENAM OBECTIEUMBACTCA BOIMOKHOCTS OLUEHHThL JIOCTYITHOCTb _.u
KauecTBO roCy/lapCTBEHHOMW YCIYTH ¢ MCIIONIb30BAHHEM NOpTana rocyapcTBeHHbIX
U MyHHIMNanbHbIX ycnyr (¢yHkoui) CaxanuHckoHW o6nacTu, Ipu  ycjlOBHM
mojlauK 3a4BleHMA (3ampoca) O NpPENOCTABICHMM TOCYAApCTBEHHOW YCIYIM B

3NEKTPOHHOK (opme.

3.3.8. Hocyne6Hoe (BHecyneOHoe) obxanopauye pelieHHi U ReHCcTBuUi
(be3pmeiicTBUs) OpraHa, NpeaoCcTaBIsIOIEero rocy AapCTBEHHYIO YCIyry,
JO/HKHOCTHOIO JIMIA OpraHa, MPeoCTaBisIOmEero rocy1JapCTBCHHYIO YCyry, nubo

rocyaapCcTBEHHOTO CIYXALLEro

Hocynebuoe (BHecyneOHoe) o6xanoBaHue peuwreHMt . pelcrsui
(besneiicTBus) MUHHCTEPCTBA, HOJKHOCTHOrO nuila MuHMcTepeTBa nubo
roCyJapCTBEHHOTO Ciyxanero MUHHMCTEPCTBa, OCYINECTBASETCS B COOTBETCTBUN

C pazgcioM 5 macrosero PernameHTa.»;
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3.7. Pasnen 5 u3n0XHUTh B CNELYIOIIEH PeAAKLMH:

«5. JOCYAEBHBLIM (BHECY IEBHDBIN) MOPSNOK OB}KAJIOBAH-]/I}]
PEIUEHWI 1 IENCTBUI (BE3ZIEMCTBHS) OPTAHA,
HPEJJOCTABJIAYOILEIO TOCYJIAPCTBEHHVYIO YCIIVITY,
MHOT'O®YHKIIMOHAJBLHOI'O LIEHTPA, OPT AHM3ALIWHA,
OCYILLIECTBJIAIOLMX ®YHKLIWHU 10 ITPEJOCTABJEHUIO
roCy JAPCTBEHHBIX UJIM MYHHUITUTIAJIBHBIX YCIIVT, A TAKXE UX
AOJDKHOCTHBIX JIMLL, TOCYJAPCTBEHHBIX CJIYXAILMX,
PABOTHUKOB

5.1. Mudopmanus ass 3aABUTENS O €ro npase
nojars xanoby Ha penleHHe U AeHcreue (bezneiicTBUe) oprana UCNONHHTENLHOM
BiacTi CaxannwHckoi 06J1acTh, IPeAoCTaBISIOIEro rocy 1apCTBEHHYIO YCIYTY,
MHOTOOYHKIHOHANLHOTO LEHTPA, OPraHM3aumii, OCYLECTBASIOIHUX QYHKLHN 110
NpPeOCTaBNEHHIO IOCYAAPCTBEHHBIX UIIH MYHHLMIIANBHBIX YCIIYT, @ TaKXe UX
JOMKHOCTHBLIX JIML, FOCYAapCTBEHHBIX CIyKalllnX, paboTHUKOB 1Py

NpeloCTaBlIEHHH MOCYAapCTBEHHOR yCnyru

5.1.1. 3asgBuTens MoxeT 0OpPaTUTLCA C KANTOOOH B TOM YHCIIE B CIIEAYIOUHX
clyyasx:

a) HapymieHHe cpoka perucrpauuu  ofpawienust  (3anpoca) o
OpeAOCTaBIEHUH  rocyAapcTBeHHOW  ycmyrw, ofpauienus  (3anpoca) o
NPENOCTAaBNEHHH HECKONBKUX rOCYAapCTBEHHbIX YCIIYT,

0) HapyluleHHe CpoKa IPEeAOCTAaBAEHUS TOCYHAPCTBEHHON yciuyrd. B
yKa3aHHOM ciydae pocyldebHoe (BHecyneOHoe) oOxanoBaHHe 3asBUTENEM
pelleHnit u AeHcTBUi (De3neicTBIS) MHOrOMYHKIHOHANBHOIO UEHTPa, paBoTHHKa
MHOrO(YHKIIMOHANLHOTO - LEHTpa  BO3MOXHO B  CIIy4ae,s. €ClM  Ha
MHOTOQYHKLHOHANLHBIA 1IEHTP, pelleHns n aeiicTBus (6e3eicTBHE) KOTOPOTO
00xanyiorca, BO3JIOXKCHA - GYHKUHS I10 NPELOCTABIEHHIO COOTBETCTBYIOLLINAX

roCyAJapCTBEHHBIX YCITYI™ B ITOJIHOM oﬁbeme;
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B) TpeboBaHME Yy 3aABHTENS JIOKYMEHTOB, He NPelyCMOTPEHHbIX
HOPMaTHBHLIMK HpaBOBRIMM aKkTaMu Poccuiickoil ®Penepaunu, HOpMaTHBHBIMH
MpaBoBbIMH  akTamum  CaxanuHCKOM — obyacTh s TipefoCTaBleHHs
roCyapcTBEHHOH yClyry,

) OTKa3 B NpHeMe JOKYMEHTOB, NPEIOCTaBIEHHE KOTOPBIX MPEAYyCMOTPEHO
HOPMAaTHBHBEIMH TIpaBOBLIMH akTaMH Poccuiickoit (Denepainy, HOPMATHBHLIMH
NpaBoBeIMM  akTaMM  (CaxaldHCKOM  obnmacTW OIS NIPeoCTaBieHHs
roCyJlapCTBEHHOMH YCIIYTH, Y 3agBUTENS,

J) OTKaz B NpeAoCTaBIeHHH rocynapCTBeHHoﬁ’ YCNYTH, €Cclld OCHOBAaHMs
OTKa3a He MpefycMOTpeHbl ¢enepanbHbIMH 3aKOHAaMM W [IPHHATHIMH B
COOTBETCTBHM ¢ HUMH HHBIMH HODMATHBHBIMM IpPaBOBBIMH akTamu Poccuiickoi
depepaumy, 3aKOHAMM M MHBIMM  HOPMATHMBHBIMM  [PABOBBIMM  aKTaMu
Caxamuuckoii obnactu. B yKaaaHHoM ciydae pocyaebHoe (BHecyaebHoe)
ob>kanoBanue 3agBUTENEM peLIeHUH U NeHCTBUH (be3nmelicTBus)
MHOTOQYHKIMOHANLHOTO LieHTpa, paboTHHKAa MHOroyHKUMOHaNBLHOIO UEHTpa
BO3MOXHO B CAy4ae, €Cl¥ Ha MHONOQYHKIHMOHANBHBIA LEHTp, pEIIeHHS H
nercTBuA (be3nedcTBHE) KOTOPOTO 0OXKANMYIOTCA, BO3NOXEHa (YHKUUR MO
NPE10CTaBAEHHUIO COOTBETCTBYIOILIMX IOCYAAPCTBEHHBIX YCIIYT B MIOJHOM 00beMme;

e) 3arpeboBaHHe C 3asBUTENS NPY TIPEJOCTABISHUH TOCY1apPCTBEHHOM YCAYTH
TNIaThl, HE TIPEAYCMOTPEHHOM HOPMATHBHBIMHM TPaBOBbIMH akTaMu Poccuiickoi
denepaiyii, HOPMATUBHLIMH TIPABOBBIMH akTaMu CaxanuHCKoH obnacty;

%) OTKaz  MuHHCTepCTBa,  JO/DKHOCTHOrO  nuua  MHHHCTEpCTBa,
MHOTOQYHKIHOHAILHOFO UEHTPa, paboTHHKE MHOIO(GYHKLUHOHANBHOIO UEHTpA,
OpraHH3alMi, OCYLIECTBAAIOMIMX dyHKLHH 1o NpenocTaBlIeHHI0
rOCYAapCTBEHHBIX MJIM MYHMIMOANbHBIX YCHOYr, WIM MWX paboTHHKOB B
MCNIPaBICHUM JONYUICHHBIX UMM ONEYaTOK U OLUHOOK B BBIAAHHLIX B Pe3yJbTaTe
MPEAOCTABNEHMS TIOCYJApCTBEHHOM YCHYrM JlOKyMeHTax Jsubo I-IEibymel{Me
YCTAHOBIIEHHOT'O CPOKa TakKWX.UcnpapieHdid. B ykazaunom cnyvae€ nocynebHoe
(BHecyneOHoe) oOykanoBanue 3aABWUTENEM pellleBHH B HeicTBMil-(6e3neicTrus)

MHOTO(YHKIIMOHANBHOIO0 LEHTpa, pabOTHHKA MHOrO(pYHKLMOHANBHOrO UEHTpa
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BO3MOXHO B Cllyyae, eCJM Ha Mﬁorod)yHKuHOHaanblﬁ LUEHTP, pelueHud |
AeictBug  (DesneiicTBHE) KOTOpOroe ofkanyroTcs, BO3JIOXEeHa (YHKUMA 110
PEAOCTABIEHHIO COOTBETCTBYIOLMX I'OCYJAPCTBEHHAIX YCIYT B MOJIHOM 00beMe;

3) HapylIeHHe CpOKa WIM TIOpAZKa BbIAAYH AOKYMEHTOB MO pe3yjibTaram
IpeAOCTaBIEHUS TOCYAAPCTBEHHON YCNYTH;

M) DPUOCTAHOBJIEHHE IPENOCTABIEHHS TOCYNAPCTBEHHOH YCIyrH, e€ciu
OCHOBaHMA TPHOCTAHOBIEHHA HE TPeAYCMOTpeHbl (pelaepajsbHbIMM 3aKOHAMHM M
APHHATBIMM B COOTBETCTBHH C HUMH MHBIMH HOPMAaTUBHbIMH [1PAaBOBLIMH aKTaMM
Poccniickoii Depepanii, 3aKOHAMH H HHBIMH HOPMATHBHBIMH TIPABOBbIMH aKTaMH
CaxanuHckodi obnacth. B  ykazaHHOM cnydae jocyrebuoe (BHecyaebHoe)
ofxanoBaHHe 3agBUTEIIEM pelesui M JAencTBHil (6ezneicrrus)
MHOI'O()YHKLIMOHANLHOrO LEHTpa, paboTHUKAa MHOTOQYHKUHMOHANLHOIO IEHTpa
BO3MOXXHO B Cllyyae, e€CNH Ha MHOrOQYHKUMOHANBLHBLIA LEHTP, peuleHHs M
neiictBus  (bespeiicTBue) KoToporo ofxkanmyloTcs, BO3fOeHa (QYHKUUA 110

TIPEeNOCTaBIECHHIO COOTBETCTBYIOIMX I'OCY/I@PCTBEHHBIX YCIYTI B [IOJIHOM 00beME.
5.2. lpeamer xanobsl

5.2.1. Ilpenmerom xanobsl ABASIOTCH pelieHus M aeicTsus (bespedicTaue)
MMHHCTEpCTBa, JIOJKHOCTHOTO  nuua MUMHUCTEPCTBA, I'OCYNapCTBEHHOTO
cnyxamero, MUHUCTPa, MHOrOQYHKIIMOHANBHOIO  LIEHTPA, paboTHYKa
MHOTOQYHKLHOHANLHOTO IIEHTpa, a TaKKe OpraHM3aiMif, OCYIECTBAAIOIUIMX
GYHKUHHK NMPefoCTaBIeHHs ToCyAapCTBEHHBIX HAM MYHULMDATbHEBIX ycnyr; M UX
pabOTHMKOB, a TaKkKe peleHnus W JedcTBus  (0e3elCTBHE) TNPUHATHIC
(ocyniecTBrisieMble) € HapylICHHEM NOPAJKA TIPEAOCTaBIEHMS! MOCYAapCTBEHHOM
YCAYTH, a TAKXXE HEUCNOJNHEHHE WM HEHAJIeKALIee UCTIONHEHHE JIOJIKHOCTHBIMU
ndnaMy  cnyxeOHbIX  00sM3aHHOCTEH, YCTAHOBAEHHBLIX  AJMHHHCTPATHBHBIMY.
pernamMeHTOM M MHLIMM HOPMATHBHBIMA.NIPABOBBIMM AKTAMM, PETYNUPYIOUIUMHU: *
OTHOWEHMS, BO3HMKAIOIIME B CBA3H C- NPEJOCTABIEHMEM TIOCYAAPCTBEHHON -

YCIYTH.
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5.2.2. XKanoba gomxHa colepxars:

- HauMeHOoBaHue MHHUCTEPCTBA, AOKHOCTHOrO tMia MunucTepcTBa, Mubo
rOCYJapCTBEHHOI0  CIYXKAaIUEro,  MHOrO(YHKLHOHaNBHOrO  LEHTPa,  €ro
pykoBoauTens u (Mnu) pabOTHHKA, OPraHU3aLMil, OCYILECTBAMIOWINX PYHKIRH HO
MPEAOCTABACHHIO  FOCYJApPCTBEHHBIX MM MYHMLMOANBHBIX  YCOyr, MX
pykoBoauTened m (MnM) pabOTHUKOB, pewieHus M AedcTBus (GesneiicTnue)
KOTOpBIX 00XKaNyIoTCH,;

- (haMHITHIO, UMS, OTYECTRO (MOCeaAHEee - NiPH HAJIHYMK), CBEUEHUS O MECTe
)KATENILCTBA 3afABUTENd - dU3uyecKoro nuia nMbo HaMMEHOBAaHMEe, CBEACHHS O
MECTE HaXOXJEHUsS 3afBHTENS - IOPHAMYECKOTO NHLA, a Takke HoMep (HoMepa)
KOHTakTHOro TenedoHa, agpec (afpeca) 3NEKTPOHHOHA royThl (IPH HANHYMK) H
TI0YTOBBIA afApeC, MO KOTOPLIM JOJKEH ObITh HalpaBieH OTBET 3asBHTEJIIO;

- cBeneHus o0 obxanyemplx pewmenusx W AelcTBusX (Oe3nefcTBHH)
MuuncTepcTBa, NOKHOCTHOrO nuvua MuHHCTepcTBa, NUGO rOCYLapCTBEHHOrO
CIy>Xallero, M;iofoq)yHKuHOHaanoro LEHTpA, paboTHMKa
MHOTO(QYHKLMOHANBHOrO LIEHTPa, OPraHu3alMid, OCylIeCTBISIOINX (PYHKIHH M0
NPEAOCTABNEHHIO TOCYNAPCTBEHHBIX WIM MYHMUMIOANbHBIX YCAYT, # WX
PabOTHHKOB;

- JIOBOJIbl, HA OCHOBAHMM KOTOPHIX 3asiBUTEAb HE COIJIAaceH C pellleHHeM M
AeiicrsueM (Gesnelicteuem) MUHHCTEPCTBA, ACKHOCTHOTO NMa MMHHCTEPCTRA,
a0  TrocyAapCTBEHHOIO  CAYXallero, MHOroQyHKLHOHAJIBHOIO  LICHTPAa,
paboTHHKa MHOrOo(QyHKLIMOHANLHOIO IEHTPA, opranméunﬁ, OCYUIECTBISAIOUINX
DYHKLHM 110 NPEAOCTABICHHIO FOCYASPCTBEHHBIX MM MYHMIHIIANLHEIX YCIYT, H

X pabOTHHKOB.

3agBuTENEM MOTYT OBIThb TNpeJCTaBieHbl AOKYMEHTH! (Npu Hanuunu),

honmepmnaloume JOBOABI 3a8BHTCAS, JHOO0 UX KOTTHM.

'4 Y

-

5.3. Opranb! uCHONHATENLHOM BitacTH CaxanmHckoi obnacry .
H YITOJIHOMOYEHHBIC H& PACCMOTPEHHE MANoOLI AOIDKHOCTHDBLIC JIMla,

KOTOPLIM MOKeT ObITh HarpaBJicHa Xajoba
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5.3.1. JKanoba paccmarpusaercs MHHHMCTEPCTBOM, KOTOPbIM HApYyLIEH
MOPAZIOK NPEAOCTaBlIEHHsS TOCYNApCTBEHHOH YCNYrM BCHEACTBUE pELIEHHH U

neyicTui (GespneiicTBUA) MuHHCTEPCTBA, €r0 NOHKHOCTHOIO JIMLIA.

53.2. [onxHocTHbie nuHa MHHHCTEPCTBA, YNOJHOMOYEHHLIE  Ha
paccMoTpenue xanob 3a HapymeHné NOpsAAKa NPEeAOCTABNIEHHA NOCYaPCTBEHHOH
YCIyrH, TOPS/Ka MIIM CPOKOB pacCMOTpeHHUs >kanobbl, AMOO HE3aKOHHBIMA OTKa3
WM YKIIOHGHHE YKa3aHHOIO HOJDKHOCTHOIO JIMUA OT MIpWeMa KajloObl, HECYT

OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoi (Denepauun.

5.4. Ilopsnok ronayy ¥ paccMOTPEeHUs xanodul

5.4.1. XKanoba nopaercs B MUHHUCTEPCTBO, MHOTO(YHKIMOHANIbHBIH LIEHTP
1160 B COOTBETCTBYIOIMH OpraH UCTIONHHUTENbHOH BnactH CaxanuHckoi obnacru,
ABIAIOLMICS ydpenHuTeNneM MHOTOQYHKIHOHANbHOIO LIEHTpa, a TakXe B
OpraHH3aluH, OCYHIECTRIAIOMUE byHKLHAN no IPENOCTABNCHUIO
roCYAApCTBEHHBIX MY MYHUIIUIIAIBHBIX YCITYT.

Xanobwl Ha pewieHus U pelcTBus (OespeiicTBue) MHHHCTpa MOJAKOTCA B
BelluecTosmit oprad (I1paBurenscreo CaxanuHuckol obnactH).

XKanobsr Ha pemedus u  geiictbus  (Ge3neiicTBHE) péGOTHMKa
MHOIO(YHKLIMOHAILHOTO HeHTpa NoAaloTCA PYKOBOJUTENIO 3TOTO
MHOTO()YHKIIMOHAJIBHOTO 1IeHTpa.

Kanobw! Ha peweHus u nelicrus (6esneiicTare) MHOrOQYHKLMOHANLHOTO
~ LEHTpa TOAAIOTCA YYPEAMTENO MHOTOGYHKIHOHAILHOIO LeHTpa (AreHTCTBO Mo
,MH(POPMALMOHHBIM TEXHONOTHAM M CBs3U CaxanuHcko# obnacTy). ’
XKanobrl Ha peutenus u aeiictsus (besneiicTBrue) pabOTHHKOB OpraHu3almi, -
| OCYWECTBIAIOIWNX  (YHKUIHUH [0 #npenocq‘aBneHmo roCyaapCTBEHHbIX "

MYHHUUITATIBHBIX YCIYT, ITOOAIOTCA p'ylconoglm‘emm ITHX 0prarm3aunﬁ.
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5.4.2. Xanoba nogaérca B NUCbMeHHOM (popMe Ha BymMaKHOM HOCHMTene, B
INEKTPOHHOU dopme.

Kanoba Ha peweHus u JeiictBua  (6espeiicTBue) MuBMCTEpCTBa,
HO/OKHOCTHOro  jMua  MMHUCTEpCTBa,  rOCYZApCTBEHHOIO  CAYKAILErO
MunuctepcTBa, MuHHcTpa MoOXeT OBIThb HampaBieHa [0 II0YTE, YEpe3s
MHOTOQYHKUHMOHANBHBLIA ~ LEHTP, €  HCIONbL30BaHMEM  MH()OPMALMOHHO-
TENEKOMMYHHKaLIHOHHOH CeTH «HMurepuer», OPULIHATLHOTO caira
Munucrepersa, EguHoro noprana rocyJapcTBEHHBIX U MYHMUMIIAAbHbLIX YCAYT
(pyHxnuit) nubo noprana rocyAapcTBEHHEIX H MYHHLMIANBHBIX YCIYT (QYHKLUHH)
CaxanuHckol obnacTu, a Takke MOXET ObITh IPHHATA MPU AHYHOM INIpHEME
3asBUTENS.

Xanoba Ha pemenns u peiicteus (6esmeiicTBrHe) MHOrO(QYHKIIMOHAABLHOIO
1IeHTpa, pabOTHHKA MHOIO(PYHKLHOHANILHOrO LIeHTpa MOXeT ObITh HanpaBieHa 1o

# NoYTe, € WCHONbL30BaHHEM HHGOPMALMOHHO-TENCKOMMYHHKALMOHHOH —CeTH
«HuTepHeTy, oduUHaNBLHOTO caiiTa MﬁorocbyHKuHOHanbﬂofo ueHTpa, Ennnoro
nopTana rocylapCTBEHHBIX M MYHHLMNANbHBIX ycnyr (QyHkuui) nubo noprana
rocy/lapCTBEHHBIX ¥ MyHRHIMDANbLHLIX yenyr (pynkumit) CaxanrHckol obsacTi, a
TaKXe MOKET ObITh IPUHATA MPY JIMHHOM NpHEME 3agBHTEIIS.

XKanoba Ha pemenus W pgeiicrBua  (De3geHcTBHE)  OpraHM3alNi,
OCYLIECCTBASIONIMX (QYHKUMHM 110 TIPENOCTABIEHHIO IOCYAAPCTBEHHBIX MK
MYHHUHIIANBLHBIX YCIYT, @ TaKKe WX pabOTHHKOB MOXeET ObITh HallpaBieHa TIo
nouTe, C HCMOJb30BaHMEM HHGOOPMALMOHHO-TENCKOMMYHHKALIMOHHOH ceTH
«MuTepHe™», oduuManeHeIX cailroB 3THX opranmzauuit, Eausoro mnoprana
rOCYIapCTBEHHBIX M MYHHMUMNanbHeIX ycayr (dyHkuuid) nubo noprana
FOCYIapCTBEHHBIX U MYHMIUIIAABHBIX YCNYT (d)yHKuHﬁ) Caxanmuucxol obnacty, a

TAKXe MOXeT OLITE IIPpHUHATA NPH JIMYHOM ITPUEME 3aABHTEILI.

543. B cnysae nopaum oxainobpl NpH  JIMYHOM TIpUeMe  3aiBHTEfb
NpeiCTaBIseT MOKYMEHT, YAOCTOBCPAIOMMI ero IMYHOCTh B COOTBETCTBHHA C

3aKOHOAATeNnLCTBOM Poceniickol ®enepauny.
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54.4. B ciayuae ecnm xanoba nomaercs uyepes nNpeacTaBUTENs 3asBHTES,
TAKKE MPEACTaBJisgeTcs  MOKYMEHT, TOATBEPXKIAAIOWMH  MONHOMOYMS  Ha
OCYIECTBICHHE JCHCTBHA OT HMEHM 3asBMTens. B kadecTBe [OKyMeHTa,

NMOATBEPIKAAOHIErC TIONHOMOYHA Ha OCYLUeCTBIEeHHE -)Z[ef;lCTBHﬁ OT HWMCHH

3aABHUTENA, MOXET OBITh IpeacTapjicHa:

1) odopmneHHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM POCCHICKOI

denepaliu JOBEPEHHOCTDb (AN PUIUUECKUX JTHLL);

2) odopMiIeHHas B COOTBETCTBMM C 3aKOMOAATeNbCTBOM Poccuickoi
Qenepalluyd IOBEPEHHOCTb, 3aBepPEHHas MNEYaThiO 3afABMTENS W NOJMKMCAHHAs
PYKOBOJAHMTENEM 3asABHUTENS UIH YNOJHOMOYEHHBIM 3THM PYKOBOLUTENEM AHLIOM

(I3 FOpUAMYECKIX JINLL);

3) xonMs pelleHHs O Ha3HayeHUH WM 06 wu3bpaHuu OO mnpHKaza o
HazHaYeHUH (U3NUECKOro JIHUA Ha JOKHOCTh, B COOTBETCTBUM C KOTOPLIM TAKOE
dusnueckoe nuuo obragaer npasoM JEHCTBOBATE OT MMeHH 3asBuTens 6e3

AOBEPEHHOCTH.

5.4.5. B snextponHoM BHie >Xanoba MOxeT ObiTh It0faHa 3asBUTENIEM

NOCpPEACTBOM!

1) opuumaneupix cailToB MHHHCTEpCTBa, MHOIrO(QYHKUHOHaNLHOTO LEHTpa
WIH  OpraHm3auMii, OCYWIECTBASIOMMX (QYHKUMM 1O  NPEROCTaBAEHHIO
FOCYAAPCTBEHHBIX  MJM  MYHHUMIABHBIX  yCAYr, B  HH(OpPMAalLHOHHO-

TEJICKOMMYHH KallMOHHOM ceTu I’IHTCpHeT;

2) Enunoro ropraia rocyiapctTBeHHbIX 1 MYHUUMITANBLHLIX YCIyr (yHKLIMH)
nubo noprana rOCYAapCTBEHHBIX W MYHMLMIAABHBIX  yenyr (QyHKumi)

Caxannnckoii obnacti;

3)  ¢enpepanbHOM  rocyAapcTBCHHON — MHQOPMALMOHHON  CHCTEMBI,

L4

PR
obecneunsalowiei npoiecc gocyaebHoro (BHecyaebHoro) obxanopanus pelleHmui

v aelictBuil (besneiicrsus) (nanee - Ilopran gocynednoro o0xanoBaHus).
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IIpu nonaye xanobut B AMEKTPOHHOM BHIE NOKYMEHTbI, YKA3aHHBIC B [TYHKTE
5.4.4. HACTOSILETO AAMMHNCTPATHBHOIO PErJIAMEHTa, MOTYT ObITh NPEACTAB/ICHbI B
(GOpMe 3NEKTPOHHBIX HOKYMEHTOB, NMOANMCAHHBIX 3JIEKTPOHHON FOAMMCHIO, BHI
KOTOPOH NpeaycMOTpeH 3akoHoAaTeNnbcTBoM Poccuiickoit demepaliMu, npyH 3Tom

JIOKYMEHT, yIOCTOBEPAIOINH NHYHOCTD 3a8BHTEN, He TpebyeTcs.

Ilpy wucnonb30BaHuM  mopTana  AocyneOHOTO 00XaNoOBaHMA  3afBUTENIO

obecrieunBaercs:

El) BO3MOXHOCTE NNOOAaYH 3adBUTENIEM B BHGKTpOHHOf:I (bopme Kamobpl U MHLIX

AOKYMEHTOB (HpH H&HH‘IHH), NOATBECPXKAAIOUIHNX AOBOIOL] 3adBUTEA,

6) HOCTYMHOCTH OAs 3amnofiHeHMs W (WIH) KONMPOBaHHA 3asiBHTENEM

11a610HOB anolst B JNEKTPOHHOH dopMe;

B) BO3MOXKHOCThL TIONYYEHHs 3asgBHTENIEM CBECHMH O XOLE pPacCMOTPEHHMS

Xanodbl, NolaHHOM N1100BIM CrIocob0M;

F) BO3MOXHOCTbh TMOAYYECHHA 3aiABHTCIICM PELUCHUA [0 )1(3)1066, IIOJaHHOH

MO6LIM CIIOCOOOM;

,El) BO3MOXHOCTE O3HaKOMIIEHUA C HHd)OpMaU,Heffl 06 o0lleM KoluuecTse

[NOZAaHHBIX H PACCMOTPEHHRIX x)anob.

5.4.6. Kanoba Ha pewenus u geiictBus (OezmeiicTBHe) MHHHCTEPCTBA,
JAOJDKHOCTHOTO JHla MUHHCTEpCTBa, rbcyﬂapCTBeHHoro cny>xamero, MuHHCTpa
MOXET ObITh 1ToaaHa 3asaBuTeneM yepes MOLI. Ilpu nocryruienun xanobsr M®L]
obecrneunBaer ee nepenauy B MHHHCTEPCTBO HE MO3IHEE CIEAYIOWEro paboyero

AHs €O JHA NOCTYIICHH A Xanobwr,

©5.4.7. YnonnoMoueHHble Ha paccMOTpeHHe xano6 [O/KHOCTHBbIE JHLA

MunucrepcTBa, 06ecneduBaloT PUEM H paccMOTpeHue Xanob.

5.4.8. MunaCTepCTBO 00eCieYuRaeT:

-

1) ocHaweHne MecT npuema xanob;
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2) undopMHpOBaHHE 3asBUTENIed O TOpsaKe 00XAaNOBaHWA pPELIEHHH WM

ReHcTBUH (Oe3nencTnIL) MUHHCTEPCTRA, €ro A0IKHOCTHRIX AHIL;

3) XOHCYNLTUpOBaHME 3asBMTENeH O TNoOpAJKe OOXKAJOBAaHUS pPEILEHHH ¥

nevicreuii (6e3neiicTBrug) MuUHUCTEPCTBRa, €r0 AOMKHOCTHBIX JIULI;

4) 3akn04YEeHHE COTIAUICHMH O B3aUMOJCHCTBMHM B YacTH OCYIIECTBIIEHHA

M®IL] npuema xanob u BbIIA4YH 3aIBUTEIIAM PE3YNLTATOB PACCMOTPEHUs XKanob.

5.4.9. OcHOBaHHsAMHK A8 Hayana npoueayps! focyaebHoro (BHecynebHOro)

003anoBaHus ABJAIOTCH MOCTYTUIEHHE Xanobnl 3asBUTENA U €€ PETUCTpaLMs.

5.5. Cpok paccMOTpEHHs Kanoosl

5.5.1. Xano6a, nmocrynusiias B MHHHCTEPCTBO, MHOTMOQYHKLMOHANLHbINA
LUEHTP, YYPEOUTEN0 MHOTOQYHKIMOHAJBLHOIO LEHTpa, B  OpPIraHHW3alHH,
OCYIIECTRIIAIOUME (PYHKUMM FO DPENOCTaBNEeHHIO TOCYNApCTBEHHBIX MM
MYHHUMNANBHBIX yciyr, Jaubo B Beimectosmuii  opran  (IIpasuTenscrso
CaxanuHcKOH o6nactv) MOANEKHUT perucTpaldyd He [03[Hee Cleaylolero

pa6oqero AKA CO JHA €€ NOCTYINCHHKA.

5.5.2. XKanoba, mocTynuBilags B MMHHMCTEPCTBO, MHOIOQYHKIIMOHAILHbBINA
UGHTp, YYpeaAMTeNl0 MHOropyHKUMOHAILHOIO "LEHTPA, B  OPraHH3alluy,
ocylecTBAsIOmUe (YHKLUMM 1O [PEJOCTABIEHUIO rOCYAApPCTBEHHbIX MAM
MYHHLMIIATbHBIX  yenyr, nubo B Bbiuectosmuii oprad  (IlpaBurenscrso
CaxanuHcKoj obnacTH), TOIJIEKHT PACCMOTPEHMIO B TEYCHWE [STHAALATH
paboumx JIHEH cO [Hi ee PEerucTpaluH, a B ciydae ofxanoBaHus OTKas3a
MunncTepcTBa, MHOTroQyHKHHOHAIBHOTO LIEHTPa, OpraHHU3aLMi,
OCYDIECTBASIOUHX (DYHKIUWH 0 MPEeAOCTABASHHIO TIOCYAApPCTBEHHBLIX —HAM.
MYHHLMNAIBHBIX YCAYT B IIpHeME JAOKYMEHTOB Y 3adBUTeNs KOO B MCNPAaBACHUY .
JONYUICHHBIX ONEYaTOK W OWMOOK WAM B ciydae oOXanoBaHWs HapYIIEHHS.
YCTAHOBJIEHHOI'O CPOKa TaKMX MCMpaBieHW# — B TeuyeHue nATH pabourx auei co

OHA €€ pCrucTpallum.
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5.6. [Tepeuenn 0CHOBaHMH 1UIsi TPHOCTAHOBIEHUS PACCMOTPEHHS
Kasrobpl B CiTyyae, eClld BO3MOXKHOCTL IPUOCTAHOBIEHHS

npelycMOTpeHa 3aKoHoaaTeNbeTBOM Poccuiickoi Peaepaumu

IIprocranoBneHHe pacCMOTPEHHs XKanobbl He JOMYCKAETCs.
5.7. Pe3ynbTar paccCMOTpeHH kKanobn

5.7.1. o pesynpTaTaM pacCMOTpPEHUs XanoObl NPMHHUMAECTCH OJHO M3
CIEAYIOLIMUX PelleHUM:

- xanoba yNOBNETBOPAETCH, B TOM 4HHCHE B opMe OTMEHBl MPHHATOTO
pPElEHMs, HCIPABIEHUA JONYyIIeHHLIX ONe4YaTOK M OWMOOK B BBIJAHHBIX B
pesynbrare NPEefoCTABAEHMs] ToCyAapCTBEHHOM YCAyrH [NOKyMEHTaX, BO3Bpara
3aABUTENIO néHeMme CpeNCTB, B3HMaHHE KOTOpPbLIX He ApEeN1yCMOTPEHO
HOPMAaTHBHBIMU IpaBOBbIMM aktamMu Poccuiickoit ®Pepepalui, HOPMaTHBHbLIMH
NpaBoBbIMH akTamMH CaxanuHckod obnacry;

- B YIOBJIETBOPEHHH XalI00B! OTKa3bIBaeTCA.
5.7.2. B ynosneTBopeHHH xanobbl OTKA3bIBAETCA B CIEAYIONUIHX CIIYHassX:

1) HannuMe BCTYNMBLIETO B 3aKOBHYIO CHUAY pelIeHHs cyJa no xanobe o Tom

XKeE IIpeaMeTe U IO TEM XK€ OCHOBAaHHAM,

2) mopaua >xanobbl NHLOM, NOJHOMOYHS KOTOPOIO HE IMOATBEPXIEHBI B

MOpPsAKE, YCTAHOBIEHHOM 3aKOHOaTeNLCTBOM Poccuiickoit Degepauyy;

3) HaJlMuHe pelleHHs NO Xkanode, NPHUHITOrO paHee B OTHOLUEHMH TOTO KE

3aABHUTCHA H 110 TOMY K¢ NMpeaMeTy #anobml.

.

3
..
-

5.7.3. B cnyyae ycraHoBnenMsa B XOJA€ WM NO pe3yabTalaM PacCMOTPEHMS
JKanobbl NPU3HAKOB  COCTABA  QJMMHUCTPATHBHOTO TNPABOHAPYUICHHS WM

NPECTYNNRCHHA AONXKHOCTHOEC JTHLIO, pa60THHK, HaZENEHHBIE TIOJIHOMOUYMAMHK T10
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paCCMO'I‘pCHﬁIO }1(8.1106, HE3aMCAINTECJIBHO HAllpaBJIAKOT UMEKIIHECH MaTEPHAIILI B

OpraHbl TIPOKYPATYpPBI.

5.8. [Topsanox nHPOpMHPOBAHUSA 3aBUTEIS

O pesynbTarax pacCMOTpEHHA XKaso0bl

5.8.1. MoTuBupoBaHHBLIA OTBET 110 pe3yNbTaTaM pacCMOTPEHMs HKanobbl
HanpaB/sSeTCss 3asSBHUTENIO He T[03JlHee [HA, CHAeAYIOUIEro 3a JHEM MPUHATHS

PELICHHA B IHCbMEHHOM! tbopme H ITO XKEJIaHHUKO 3asiBUTCIIA B BHGKTPOHHOH QJOPMC.

5.8.2. OTtBeT mno pe3ynbraTaM pPacCMOTPEHUA >kanobbl MOANUCLIBAECTCS
JOJDKHOCTHBIM JIMIIOM MHMHHCTEPCTBA, YMONHOMOYEHHBIM Ha pPacCMOTpPEHHUE
Kanobbl, PYKOBOAMUTENEM MHOTOQYHKUHOHANBHOIO UEHTPa, PYKOBOAUTENEM

OpraHa MCNOJHWTENbHOM BaactTy CaxanuHCKOH obnacTH,  sBISIOILErocs
YYPEANTENIEM MHOrOQYHKIHOHANBHOIO LEHTPa, PYKOBOAWTEIEM OpPraHM3alMH,
ocyliecTBAstomed GYHKUMM 1O NpeJOoCTaBl€HHMIO [OCYAapCTBEHHLIX MM

MYHHLMTIANbHBIX YCHYT.
5.8.3. B oTsere 1o pe3ynpraTaM paccMOTpeHHUs xKanobbl yKas3blBalOTCs:

- HaMMeHoBaHMe MuHuCTEpcTBa, MHOroyHKUMOHANBHOrO  LEHTpAa,
YUpeAUTens: MHOTOMYHKIHOHANLHOIO NIEHTPa, OPraHu3aliiK, OCYLIECTBAAOLICH
GyHKIMH 110 NPefocTaBAeHHIO I'OCYAAPCTBEHHLIX WM MYHHLIWNANbHBIX YCIYT,
1100 BBILIECTOSAIIEr0 OpraHa, JNOJIKHOCTb, (aMunus, #HMs, OT4ecTRO (npu

HEUIP]'-II/IP]) €ro DOMKHOCTHOI'O JIMHA, NPUHABIIEro PEIICHHE NO }Kaﬂ066;

- HOMCp, Jara, MecTO NPHHATHS pelleHHWs, BKJIIOYAas CBEJEHUs O
AOMKHOCTHOM ML, peElIeHMe. MAN  JciictBHe (Oe3feiicTBHE) KOTOPOIO

obxanyercs;

- aMHUNML, UM%, OTYECTBO (TIPH HAJMYMM) 3aIBATENS,

.

- OCHOBaHHA IJIsi IPUHATHA PELICHMA NO )Kanode;
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- NIPHUHATOE T10 xanobe PELIEHHE;

- ecik xanoba npuszHaHa 060CHOBAHHOM - CPOKHM YCTPAHEHMS BbISBAEHHbLIX

HapyLIEHHH, B TOM YMCJIe CPOK TPeNOCTaBieHMs pe3yibTaTa FOCYNAPCTBEHHON

YCIYTH;
- CBEl€HHA O TIOPsAAKE 00KaNOBaHUA TIPHHATOTO M0 XKaobe peleHus.

5.8.4. ITucbMeHHble OTBETHI Ha Xanobkl, IpeIHA3HAUEHHBIE IS HAMPABJIEHHS

3aABHTEIIIM, BBICEUIAOTCS TIO NOYTE HENOCPEACTBEHHO B agpeca 3asiBUTENCH.

5.8.5. Mndopmanuio o craTyce pacCMOTpEeHHMs >Xanobwl, NMomaHHOA uyepes

rmopTaln ,H,OC}/,IICGHOI‘O 06)KaJIOBaHPIH, 3aiaBATCIIL MOXET Y3HATH B JTHYHOM

xabuHere.

5.9. Ilopsnok obxanoBaHus pelieHHs 110 xanode

3agBHTENTE HMeeT IpaBoO obxanosarh pemICHHEe 10 ,)K&JIO6C BBLIIECTOAUINM

AQJDKHOCTHBIM JIHLAM MJIM B BBIILIECTOALLIMM OopraH B nOopsaaKe NMNOAYHHCHHOCTH.

5.10. IlpaBo 3asBuTENA Ha NOIYYEHUE MHDOPMAUHM M TOKYMEHTOB, HE00X0IMMBIX

Anst 060CHOBaHMSA U PacCMOTPEHUS XKaNoOb!

3asBHUTENbL MMEET NpPaBo Ha noliyyeHue uHboOpMalUMM H  JOKYMEHTOB,

HeoOX0oAUMBIX AnsS 0DOCHOBAHHS ¥ PaCCMOTPEHUS KaNOOHI.

5.11. Cnocobrl HHGPOpMUpOBaHUS 3aABHTENE

0 MOpAAKE N0AAa4YH ¥ pACCMOTPEHHS KaI00b!

5.11.1. UnpopMupoBanue 3asBuTenel o nopsanke obxkanoBaHus pelleHnH u
nedcteui  (GespeiicTBUA)  MHHHCTEpCTBA M €r0  JOJOKHOCTHBIX ML,

MHOTO(YHKIIHOHANLHOIO UEHTpa, pabOTHHKOB MHOTOGYHKLMOHAABHOIO LIEHTPA,
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Oprasu3alui, OCYIECTBIAIOUIHX (byHKUNH no NPefOCTaBICHHUIO
roCcyJapCTBEHHBIX  WJIH  MYHULMNAIBHBIX  YCIYr, M WX  pabOTHHMKOB,
ofecneunBaeTcs IIOCPEACTBOM pa3sMelieHHs MH(OpMAlMKM HA CTEHAAX B MecTax
MPeAOCTABNIEHH  TOCYAapCTBEHHBIX  yciayr, Ha  odHUHanbHOM  caiiTe
MunucTepcTBa, MHOTO(YHKIIHOHATILHOTO LIEHTpa, OpraHM3aLuK,
OCYILECTBAAIOUIEH (QYHKIMM 110 TNPEAOCTABIEHHIO TOCYAAPCTBEHHBIX  MIIM
MYHHLMNAIBHBIX YCIYT, B cetn MHTepHeT, Ha EauHOM nopTane rocyaapcTBEHHBIX
M MYHHUHMNANBHBIX ycayr (pynxumi) mmbo noprane rocyAapCTBEHHbIX M

MYHHLMNANbHBIX yeuyT (§ynkuuii) CaxanuHckoi obnacTy.

KoncynrrupoBanne 3asBurened o mnopaake oOkKanoBaHHS PEUICHMI U
nedcTBuid  (OespelicTBHsA) MuHHMCTEpCTBA M €ro  AO/DKHOCTHBIX — JIHI,
MHOTOQYHKLHOHAJILHOIO LEHTpa, paboTHUKOB MHOrOMYHKUHMOHANLHOIO uenfpa,
OpraHM3alui, OCYLIECTBIIAOMUX dbyHKLIMH no NPEeAOCTABACHHIO
rOCYJAApCTBEHHbIX  MAM  MYHHUMIAAbHLIX  YCIOyr, M HUX  pabOTHHKOB,
OCYIIECTBAAETCS B TOM 4MCE TI0 TenedoHy, NEKTPOHHOHU TMouTe, NPH JIHYHOM
1npHeMe.

5.11.2. Tlonoxenne 06 ocobeHHOCTAX NMojadu ¥ paccMOTpeHHs xanob Ha
pemiennst - M pedcTBHs  (De3feiicTBHE) OPraHOB — MCIIOJHHMTENBHOH  BHACTH
CaxanuHcko#t o6nacT¥ M MX HOJKHOCTHSBIX JIKL, FOCYJAPCTBEHHBIX MPaXKIaHCKHX
CIly>Xall¥X OpraHOB HCIONHHMTENbHOM BnacTH CaxalimHCKoH obnact, a Takke Ha
pewiennss  n  nedcTBus  (OespelicTBHE) MHOTO(YHKLMOHANBHOTO  IIEHTPA,
pabOTHHKOB MHOTO(YHKLUHOHANBHOTO LEHTPa YTBEPKACHO [IOCTAHOBIEHUEM

IpaButenberBa Caxanuuckoit obnacti or 02.10.2013 No 560.».

4. BHecTn B AAMMHMCTPATHBHEIA PETTIAMEHT MMHHCTEPCTBA XMIIMILHO-
KOMMYHalibHOro  Xo3gicrsa (CaxalMHckoit offmacTH no  npenocraBlieHMIo
IOCYRapCTBEHHON YCIYTH «YTBEpP)XKACHHE HOPMATHBOB YIENLHOIO pacxona
TOMJIHBA TIPH [IPOM3BOACTEE TEILIOBOH YHEPIUH HCTOYHHKAMH TEIIOBOI IHEPIHH,
2a UCKIIIOYECHMECM MCTOUHHKOB TeI'_IJ'IOBOﬁ SHEPTHH, Cl)yHKIJ,HOHPlp}’IOI.uMX B peiKHMeE

KOMOWHMPOBAHHOH  BhLIPaOOTKH  3IEKTPUYECKOH W TENNOBOH JHEPTHH ¢
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y@]‘&HOBHEHHDﬁ MOIUHOCTBIO NTPOM3BOJACTBA BHeKTpH‘-]eCKOﬁ JQHEPT'HA 25 Meraparr

¥ Oosiee», YTBEPKACHHLIH TIPUKA30M MHHHUCTEPCTBA JHEPreTHKHM M IKWIIHILHO-
KOMMYHansHoro xo3gicTa CaxanuHckoii obmacti ot 14.06.2013 Ne 21, ¢ yuerom
HW3MEHEHHWH, BHECEHHbLIX NPHUKA3aMM .MMHUCTEPCTBA JIHEPreTHKH M OIKMIMIMHO-
KOMMYHanbHOro xossicrea Caxanuackod obnacta ot 18.11.2014 Ne 33, or
09.04.2015 Ne 9, ¥ npuKkasaMM MHHHCTEPCTBa J>KHJIMIIHO-KOMMYHAIIbHOTO
xossicrsa Caxanuuckod obnactu or 12.04.2016 Ne 6 ot 15.06.2017 Ne 3.10-9-n

CIENYIOIINWUE U3MECHCHHA:

4.1. B a63ane 2 nyukra 1.3.3. noapasaena 1.3. paznena 1 uudpst «43-48-40»
3aMeHNUTh Ha UH(pbl «469-288»;

4.2. Ilyukr 1.3.8. nonapasgena 1.3. paspena 1 H3N0XKHTL B ClEAyrOLeH
PeNaKLuK:

«1.3.8. Ha EnuvHom noprane rocylapCTBEHHBIX W MYHHUMIIAJIbHBIX YCNYr
(byHkii) ¥ noprane rocylapCTBEHHBIX W MYHHLMIANBHbIX yCIyr ((QyHKIMi)
CaxanuHckoii obnactu pazmeinaercs cieayomas HHpOpMaLus:

- HCYEPNBIBAIOLIMI  TepeueHb  AOKYMEHTOB,  HEOOXOAMMDLIX  AJSA
NPEAOCTABNEHHs TOCY/lapCTBERHONH  ycnyrd, TpeboBaHus K  0QOpMIEHHIO
YKa3aHHBIX JAOKYMEHTOB, & TaKXKe IlepeueHb AOKYMEHTOB, KOTOpbI€ 3asBUTEIb
BIIPaBE IPEACTABUTD M0 COOCTBEHHOHN MHUIIMATHBE;

- KpYT 3asiBUTENEH;

- CPOK NpeocTaBleHNs FOCYJapCTBEHHON yCIyIy;

- pesyibTar MpeSOCTABNEHMS TOCYHNAapCTBEHHOH  YCTYrd, NOpSAOK
NpejicTaBieHdss  AOKYMEHTa, SBASIOUIETOCS  Pe3yNbTaToOM  IIPEAOCTaBNeHus
roCyJapcTBEHHOH YCIyIH;

- HCYEPITBIBAIOILIMH TepeyYeHb OCHOBaHUH AN IPHOCTAHOBIIEHHS MITH OTKA3a B
NpeJoCTaBNeHHH TOCY IapCTBEHHOH YCNYIl;

- 0 mpaBe 3asBUTENA Ha focynedHuoe (BHecynebHoe) obxanoBanue AeHCTYBUHA
(6e3neiicTBrsl) K peLeHu, NPUHATHIX (OCYILIECTBIISIEMbIX ) B XOAE ITPEAOCTABNCHMS

roCYIapCTBEHHON YCIyTH;

&
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- ¢opMBl 3asBNEHHI .(yBGI_lOMJIEI:lMF!, coobLUleHHH), HCnoNnb3iyeMble MpH
NpPefoCTaBNEHNH FOCYIapCTBEHHOH YCIIYIH.

Undopmauns Ha EnuHom moprane rocylapCTBEHHBIX W MYHMLMMIANbHbIX
yernyr (GyHKIwWiA) M rnoprane roCyAapCTBEHHBIX M MYHUUMNAIBHBIX YCHYT
(d)yHKuM.ﬁ) CaxanuHckoH ofnacTi, O mNOpSAKE M CpPOKax IpenoCTaBleHUs
rocylapCTBEHHOM yCIyrM Ha OCHOBaHHHM CBEJEHHH, COIEPKALUMXCS B peecTpe
rOCYAapCTBEHHBIX M MYHHUUMNAJBHBIX Yycinyr (¢byHKuUmi), npeaocrabusercs
3asgBuTENO GecruiaTHo.

Hoctyn x unHdopMauuy 0 CpoKax M TIOPSAKE NPEJOCTABICHHUs YCNYTk
ocyuiecTBnsieTcs ©e3 BBHIMONHEHUs 3asBUTENEM KakMX-nubo TpeboBaHui, B TOM
yucne 6e3 UCNoIbL30BaHUS NPOrpaMMHOro obecrneyeHus, yCTaHOBKa KOTOPOro Ha
TEXHHYECKHE CPEACTBA 3aABHTENs TpeOyeT 3aKkiIOUEeHHS JHUEH3MOHHOTO HIIH
MHOrO  corjaileHus ¢ npaBooOsagarenem mnporpamMmHoro  ofecrieuenns,
IIPeAyCMaTPUBAIOLIEr0 B3WMAHME [MIAaThl, PErUCTPALMIO HIM aBTOPH3ALHIO

3aiABUTENA, HIIW NMPENOCTABICHHE UM INEPCOHANBEHBIX JJAHHBIX. %,

4.3. Tlogpazgmen 2.6. pasnena 2 AOMOJHUTE MyHKTOM 2.6.7. clenyiouiero
COAEPKAHNUS:

«2.6.7. I'lpn npenocraBieHnH TOCYAaPCTBEHHON YCIYIrM HELONYCTHMbI!

- 0TKaz B IpHEMeE 3asBJIEHMd (3anpoca) W MHBIX JAOKYMEHTOB, HEODXOAMMbIX
ANt IPEAOCTABNCHHS FOCYAAPCTBEHHON YCIIYFH, @ TAKKE 0TKa3 B [IPEAOCTaBIeHHH
rocyJlapCTBeHHOH YCIYrd, B cillydae €cCJIM 3agBieHHe (3ampoc) U AOKYMEHTHI,
HeoOxoAuMble 7 MNPefOoCTaBlieHMs [OCYIapCTBEHHOM YCIYrH, TMOAAaHbl B
COOTBETCTBMM ¢ wuHboOpMauyed o0 Ccpokax U TNOpSAKe NPEeJOCTaBNEHHS
roCyAapcTBEHHOM  yciyrd,  onybnukoBaHHoi  Ha  EaMHoM  noprane
FOCyHapCTBEHHBIX ¥ MYHMIMNANbHBIX  ycnyr  (pyHkuuil). W noprane
roCyIapCTBEHHBIX 1 MYHHUMIANLHBIX yenyr (pyuxuuit) CaxanuHcekon obnacty;

- TpeboBaHus NpPH OCYIECTBIEHHH OSIEKTPOHHOH 3alMCH- ‘Ha TNpHEM B
MHHHCTEPCTBO OT 3asABUTENSI COBEPLIEHHs MHBIX ACHCTBUH, KpOME NIPOXONKIEHHS

nnemnqucaunu u ayTeHT}'I(]JHKaLH’IH B COOTBETCTBHM C HOpMaTUBHLIMH
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NpaBoBbIMM akTamMu Poccuiickoil Pejepauuny, ykasaHus Leinw NpuemMa, a Takke
NPENOCTABIEHHS  CBEEeHWH, HeoOXOAMMBIX ANA  pacyera AJHTENbHOCTH
BPEMEHHOTO HHTEPBANa, KOTOPbIH HeoOXoauMO 3a0pOHHPOBATE IS NpUeMa,;

- TpebOBaHUs OT 3aiBUTEINS NPEACTABIECHHS noxymeHTOB, NOATBEPXKAAIOUIMX

BHECCHHE 3a9BUTENEM IIJIATEI 3a IIPEOOCTABICHHUE I"OCY,HapCTBBHHOﬁ YCIYFru.»,

4.4 Tlompazzen 2.13. paszzmena 2 AOTONHHTE IyHKTOM 2.13.4. creayiolero
CONEP)KAHHA! |

«2.13.4. TloxazatensMu AOCTYMHOCTH M Ka4yecTBa OCYHAPCTBEHHOH YCIyrH
NPH NPEJOCTAaBICHUH B S1EKTPOHHOM BU/E ABIAIOTCA:

1) BO3MOXHOCTL  IONMy4YeHUsi HMHQOPMAaLKKM O TIOPAAKE M CpOKax
NpefoCTaBlieHks YCNyri, ¢ ucnonas3oBaHueM EauHoro noprana rocyaaperBeHHbIX
¥ MyHHUMNaNbHbIX ycuyr (QyHxumil) W nopraja TOCYyHapCTBEHHBIX H
MYHHIUNANbHBIX yenyr (byHkuuii) CaxaauHckoH obnacTy ;

2) BO3MOXHOCTb 3aMUCH Ha NpueM B MUHHCTEPCTBO Ajls nonéqn obpanienus
(3anpoca) o MpeloCTaBIEHHM TOCYNAapPCTBEHHOM YCIYTrHM [MOCPEACTBOM IopTana

roCyAapCTBEHHBIX B MyHHLIMNANLHBIX yeryT (pyHkuni) CaxanvHckol obnacty,

3) BO3MOXHOCTh HanPaBJIEHUA B 31IEKTPOHHOH opme, xafnobbl Ha pellleHHs 1

nedictBus (OespmelicTBue) MMHHCTEpCTBa, AOKHOCTHOrO juua MHHHMCTEpCTBA,

NPEAOCTABIAIOLIErO rOCYJapCTBEHHYIO YCIYTY B XOA€ NMPEAOCTABICHUA YCIYIH.5,

4.5. B noanyukte 3.1.1.2. abzaue | mommysxra 3.1.1.3, nysakre 3.1.1,
noanyskre 3.1.6.3. mynkra 3.1.6 noapazaena 3.1. paszgena 3 cnoBa «KOHTPOALHO-
IPaBOBOr0 OTAENa» 3aMEHHTh CJIOBaMH «JernapTaMeHTa OpraHKW3alHOHHO-

NpaBoBo# paboTh! U obecrnedeHus 3aKynoyHOR JAEsTENLHOCTHY;

4.6. Pazpgen 3 nononnuTh nnoApasnenom 3.3. CNeaylomero Coaepxanusg:
: . :

«3.3. IlopsiRoK OCyILleCTBIEHH B 3NEKTPOHHO OpME, B TOM YHCHIE ©
MCIIONL30BAHMEM PETHOHANLHOH rocy1apCTBEHHON HH(POPMALIMOHHON CHCTEMBDI

«ITopran rocyapCTBEHHBIX H MYHUIMNANLHBIX YenyT (pyHkunii) CaxanuHcekoi

&3



64

ob1acTu», B COOTBETCTBHH C HOPMATHBHEIMU akTamu Poccuiickoit Mepepanmn,

HOpMaTHBHbIMM akTamu CaxanuHcko# o6nacTy aIMUHUCTPATHBHBIX IPOLENYP

3.3.1. 3anmuch Ha NpHeM B opraH (OpraHu3almio), MHOroQyHKUHOHaIbHbIH LIEHTP
NpefoCcTaBiAeHUs roCyNapCTBEHHBIX H MYHHUIIMNANBHEIX YCIYT At oJauu

3asBieHus (3anpoca) 0 NPefoCTaBIeHUH TOCYAAPCTBEHHON YCIyru

B uensx npenocTaBneHWs TOCYNApCTBEHHOH YCIYTH OCYILECTBIISETCA
TIPMEM 3asBHTEJICH 110 NPeIBAPHTENbHOM 3aIIHUCH.

3anuKchk Ha IIpPUEM IPOBOAMTCA ITOCPEACTBOM MOpTajna rocyaapCTBEHHBIX U
MYHHLHIANBHBIX yeuyr (pynxnuit) CaxanuHckoH o6nacTy.

3aABUTENIO MPENOCTABIAETCA BO3MOXKHOCTb 3alHMcH B noObie cBOOORHbIE
I TIpUEMa ZIaTy ¥ BPeMs B NpejiefiaX YCTAHOBIEHHOro B MuHHCTEpCTBE rpadmka
IpUeMa 3asBUTEIICH.

MuUHHCTEpCTBO HE BripaBe TpeOoBaTh OT 3asABHUTENS COBEPIIEHWS HMHBLIX
HEHCTBUH, KpoME TNPOXOXNEHHA WAEHTHQUKAUMM W ayTeHTHOUKauuu B
COOTBETCTBMH ¢ HOPMATMBHBIMU TNIpaBOBBIMH akTaMK Poccuiickoil Pexpepaunm,
yKa3auHuA LENH 1IpUeMa, a TakKe NpeIoCTaBlIeHHs CBEACHMH, HEOOXOMUMBIX s
pacyera JUIMTENLHOCTH BPEMEHHOr0 MHTEpBaia, KOTOPBIH . HEO0OXOAMMO

3abpoHupoBaTh A8 IpUEMa.

3.3.2. ®opmupoBaHHUe 3asBNeHUs (3aNpoca) 0 TPENOCTaBIeHHH

rocynapCTBEHHOH yCnyru

dopmupoBaHKe 3aABIEHHs (3aUpoca) O NMpeNoCTaBileHHH FoCyAapCTBEHHOM
ycnyru Ha ERuHOM . noprane ToCyJapCTBEHHBIX H MYHWIMNANIbHBIX  YCIYT
(pyHKIUK) ¥ moprane- roCyAapCTBEHHBIX M MYHHUMNANLHLIX yCnyr ((pyHKUui)

Caxanuncxoi o6nacTn He oCyIIecTBAIeT .
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3.3.3. Ilpuem u peructpanus opraHoM (opraHusauueil) 3agsiesns (3anpoca) u

HHBIX NOKYMEHTOB, ]iGOGXOﬂHMb]X IJIA TIpeRoCTaBICHUA ['OC}’L[,apCTBeHHOﬁ YCIIYyru

lpuem ¥ perucTpauns MHUHMCTEPCTBOM 3asBiEHMA (3aMpoca) M HHbIX
JAOKYMEHTOB, HEOOXOAMMBIX I NPEeNOCTABIEHHS TOCYAApCTBEHHON YCHyrH ¢
MCT0Nb30BaHHEM EMHOro noprana rocynapCTBEHHBIX U MYHHUHMNAJbHLIX YCAYr
(pyunxumit) u nop'faﬂa rOCYJapCTBEHHBIX H MYHHLHMANBHBIX -YCIyr (GyHKUHH)

CaxanuHCcKOH 06nacTH HE OCYIECTBIAETCS.

3.3.4. Onnara rocyaapCTBEHHOH MOIIIMHLI 33 TPEAOCTABIIEHHE IOCY JAPCTBEHHOR
YCIYTH M YHANaTa HHBIX MNaTeeHd, B3MMAeMBbIX B COOTBETCTBHH C

3akoHoaTenbcTBOM Poccuiickoit Penepaunu

Ornnarta FOC}’IlapCTBeHHOﬁ TIOLJIMHBI U HHBIX TUIATEXKEH 3a npeaocrasiiCcHue

rocyZapCcTBEHHOM YCIYTH He PEAYCMOTpeHa.
3.3.5. Tlonyyerne pe3ynbTara Ipe/lOCTABIEHNS NOCYAAPCTBEHHOM yCIyrH

PesynnTaT nperocTaBleHHs TOCYHApCTBEHHOM YCNYrM C MCIOJIB30BAHHEM
Enunoro noprana rocyAapcTBEHHLIX M MYHHUMAANbHBIX yenyr (QyHKuui) u
NopTana roCYAapCTBEHHBIX M MYHHUMDanbHEIX yciyr (byukuuil) CaxanHHCKo#

061acTH He NMpPeUOCTABNAETCS.
3.3.6. ITonyyenue crefieHHil 0 XOZe BLINONHEHHUS 3asB/en s (3anpoca)

ITonyyenne cBefeHMH © Xojle BBINONHEHUS 3asBieHus (3arnpoca) c
HCII0NIB30BaHHEM ENMHOro noprana rocylapCTBEHHBIX H MYHMUHIAILHBIX YCIYT
(bynxuuit) ¥ noprana-rocyqapcTBEHHLIX W MYHHLHMANLHBIX 'YCIyr (byHKUWH)

CaxanuHckoil obnacty 1ie NpegocTaBiIsercs.

65



66

3.3.7. OcymecTBneHue OlICHKH KauecTBa MpeloCTaBIeH s YCIY I

3asBuTeNaM oOecrieyuBaeTcs BO3MOXKHOCTH OLIGHMTbL JOCTYITHOCTb M
KauyeCcTBO NOCYAapCTBEHHOM YCIYIH ¢ HCIIONB30BAHUEM [IOPTAd MOCYAapCTBEHHBIX
U MyHUuunanpHbix ycnyr (¢ynxiui) CaxanuHckod o00sacTH, TIpH  YCIOBHH
nojayy 3asBneHus (3anpoca) O NPEeROCTaBAEHMH . FOCYAApCTBEHHON YCNYTH B

anekTpoHHoH dopme.

3.3.8. Jlocynebnoe (BHecynebHoe) 00xkanoBaHHe pelIeHUH U JEHCTBHH
(besmeiicTBHA) OpraHa, IPEeNOCTaBIIOIErO TOCY JAPCTBEHHYIO YCIYTY,
JIOMHOCTHOTO JIMLA Opraa, NPegoCTaBISIOUIero rocy IapCTREHHYIO YCyry, nubo

roCyaapCcTBEHHOrO CnyXaniero

HocynebHoe (BHecyneGHoe) obkanoBaHMe pelleHHWH W JeHCTBMA
(6e3neiicTBua) MuHUCTEpCTBa, MOIDKHOCTHOro Jjuua Munucrepctsa  ubo
rOCYIAPCTBEHHOTO CIy)Kalero MUHKCTEPCTBa, OCYIIECTBIAETCA B COOTBETCTBHH

C pazaenoM 5 Hactosulere PeriamenrTa.»;

4.7. Pazgen 5 M310XUThH B CNEAYIOLIEH pelaKLyH:

«5. IOCY AEBHBINM (BHECY AEBHBIN) TTIOPSJ1OK OBXAJOBAHWS
PELLIEHWM U JIEMCTBUWM (BE3JAEUCTBUSI) OPTAHA,
IMPENOCTABJISIOUIETO 'OCY JAPCTBEHHVYIO YCIIYIY,
MHOI'O®YHKLIMOHAJILHOT'O LIEHTPA, OPT AHU3ALIMH,
OCYIIECTBJLIOIWX ®YHKLIMH TT1O TTPEJOCTABJEHUIO
F'OCYJAPCTBEHHLIX NI MYHHWILIUTIAJILHBLIX YCIIVI, A TAKXXE UX
AOJDKHOCTHLIX JIL, 'OCYJAPCTBEHHBIX CIIY KAILMX,
PALOTHHMKOB

-5.1. MudopManus 11 3a9BUTENS O €ro 1paBe
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nozaTh >kanoby Ha penleHne u aeicTsue (Ge3neHcTBHE) OpraHa HCIONHUTELHO
BracTy CaxanuHCKoM 0611acTH, MPeOCTABIIAIONIEro rOCY IapCTBEHHYIO YCIYTY,
MHOTO(YHKIHMOHANILHOIO LIEHTPa, OPraHu3aLMi, OCYIECTBAAOIMX GyHKLUMHU M0
MpenocTaBIEHHIO rocyﬂapCTBéHme WJIM MYHULIMTTANILHBIX YCIYT, @ TAKXKE MX
JNOJDKHOCTHBIX JIML, TOCYAapCTBEHHBIX CYXalluX, pabOTHUKOB I1pH

npeaocTaBieHu rocy1apCTBEHH )7 YCIIYr

5.1.1. 3asBuTEens MOXeT 0OpaTUThCA ¢ Xanoboi IB TOM UMCJIE B CIEAYIOLIHX
chyyasx:

a) HapyuleHHe cpoka perucTpaudud  obOpameHus  (3ampoca) o
NpefoCTaBIeHUH  IOCYJAapCTBEHHOH  ycnyrw, obpamenus  (3anpoca) o
NpeJoCTaBIeHUH HECKONBKHX MrOCyAapCTBEHHBIX YCIYT;

0) HapylleHHe CpoKa npenocréaneﬂm rocyapcTBeHHOW ycnyru. B
yKazaHHOM cay4yae pocyznebnoe (BHetyngeOHoe) oOKaloBaHUE 3asBUTENEM
peuieHu# u pedcTBUi (Ge3neHCTBHA) MHOTODYHKIIMOHANBHOIO LIeHTpa, paboTHUKA
MHOrO()YHKIIMOHAILHOTO  IIEHTpa  BO3MOXHO B Ccjiyyae, €clii  Ha
MHOTOQYHKLIMOHANBHEIA IEHTP, pelieHus W aedcTBUs (Oe3nelcTBUE) KOTOPOro
o0XanyloTcs, BO3J0XKeHa (YHKIHUSA IO MNPEeJOCTABICHHIO COOTBETCTBYIOMMX
roCyAapCTBEHHBIX YCHIYT B [TIOTHOM 00beMe; |

B) TpeboBanue y 3adgBUTENS JAOKYMEHTOB, He MpeAyCMOTPEeHHbIX
HOPMATHBHBIMH TPAaBOBbLIMH akTam# Poccuiickoii Penepaluuy, HOPMaTHBHBIMM
npaBoBbIMH  akTamMu  CaxanuHcko#dl ~— obnacTm s IpefocTaBieHMS
roCYapCTBEHHOR YCIYIH;

I') OTKa3 B MpHeMe HOKYMEHTOB, [PENOCTaBI€HHE KOTOPBIX MPERYCMOTPEHO
HOPMaTHBHBIMY TNpPaBOBLIMM akrTamu Poccuiickoit Menepauun, HOPMATHBHBIMH
npaBoBbIME . axTaMp  CaxanmuHckod — obmacTh.  AIf  TIpeHOoCTaBJICHHS
rocylapCTBEHHOM YCIIyrH, y 3asBUTENS; ‘)

O) OTKa3 B MPEUOCTABICHMM TOCYHAPCTBEHHON YCIYrH, €ClH OCHOBaHHUS
OTKa3a He [MpefyCMOTPeHbl (esepaibHLIMA  3aKOHAMM W NPHHATHIME B

COOTBETCTBHH € HUMH HHBIMX HOPMATHBHBLIMH TNpaBOBbLIMH aKTaMH Poccuiickoi
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®ejiepauny, 3aKOHaMM W MHBIMH  HOPDMATMBHBIMM  MPAaBOBBIMM  aKTamy
Caxanuuckoil obmactu. B ykasanHom cnydae Jjocyznebuoe (BHecynebuoe)
obxanoBanue 3aABUTENIEM pelleHUH %] nelcTBui (Ge3meiicTBUA)
MHOTO(YHKIIMOHATIBHOrO ILeHTpa, paborHMka MHOrodyHKIMOHANLHOTO LEHTpa
BO3MOXHO B Cliyyae, €Ci¥ Ha MHOTOQYHKIIMOHANBHbBI LEHTP, PEIIEHUS M
Aericrpus  (OesgelicTBHe) KkoToporo o0XkanyroTCs, BO3MOXKeHA (YHKUHMS 10
I1PENOCTABIEHHIO COOTBETCTBYIOLIMX FOCY/IapCTBEHHBIX YCAYT B NOJIHOM 00beMme;

e) 3aTpeboBaHue C 3aABUTENS IPH NPellOCTaBIeHHH rOCyIapCTBEHHO! YCIyTH
N1aThl, HE MPENYCMOTPEHHOH HOPMATHBHBIMHM IIPABOBBIMH aKTaMu POCCHHCKOMH
Ddenepanyy, HOpMaTHBHBIMK MPaBOBLIMH akTaMH CaxannHCkon obnactu;

K) orkaz3  MuHHCTEpPCTBA,  JOJKHOCTHOrO  nuua  MuHUcTepcTBa,
MHOroGyYHKIHOHAJILHOTO LEHTpa, paboTHHKa MHOro¢yYHKUMOHAIBHOrO LEHTPA,

opraHuzanmii, OCYIIECTBISIOLMX dbyHKUNH no NpeNoCTaBIEHUIO

rocyaapCTBCHHBIX HNMH MYHHIOHWIANbHBIX YCIYI, HIH HX paGOTHHKOB B

WCIIPABNIEHMH JONYLIEHHBIX HMM ONEYaTOK M OLIMOOK B BLIAAHHBIX B pe3y/bTare
NpejOCTaBIeHUsl TOCYJAapCTBEHHOM yCIyrd JAoKyMeHTax nubo HapylleHMe
YCTaHOBJIEHHOT'O CpOKa TakWX ucopapleHMd. B ykazanHoM cnydae nocyaebHoe
(BHecynebHoe) oOanoBaHHe 3aABMTENEM pelllenHid M aedcTBuil (GeszneiicTsHs)
MHOrOQYHKUHMOHANBHOIO IIeHTPa, paboTHMKA MHOrO(YHKLHOHANBHOIO LEHTPa
BO3MOXHO B cllyyae, eclld Ha MHOIOQYHKUHOHANbHBLIA 1ICHTP, pELIEHHUS U
neidcreua (OespedicTBHE) KoToporo obxkanyrorcd, BosJoxeHa ¢GYHKUKS 110
NPEAOCTABICHHIO COOTBETCTBYIOLUMX OCYAAPCTBEHHBIX YCAYT B NOJHOM 00BbeEME;

3) HapylleHWe cpokKa HNM TOpsAKa BbIJAa4YH HOKYMEHTOB [0 pe3yjbTaTam
NpPeAOCTaBIeHHs roCy AapCTBEHHOR YCAYTH;

M) TIPHOCTAHOBJECHHE TMPENOCTABIIEHUs IOCYIapCTBEHHOR ycCnyrd, eciw
OCHOBaHUS NPHOCTAHOBJICHHS He NPeNYCMOTpPeHbl (deldepalbHbIMH 3aKOHAMH H
IPUHITHIMM, B COOTBETCTBHA C HAMH HHBIMH HOPMATUBHBIMH IIPABOBBIMHM aKTaAMH
Poccuiickoit Deaepauny, 32aK0HaMH ¥ MHBIMM HOPMATMBHBLIMM N1PaBOBbIMH aKTaMH
CaxanuHckol obnactu. B yxazanHom cnyuae -- flocynebHoe (BHecynebHoe)

obxxanoBaHue 3asiBUTENIEM pCuIeHHH 1%} NEeHCTBUH (be3neitcTBus)

¢f
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MHOrO()YHKIIMOHANLHOrO LEHTpa, paboTHWKa MHOTOQYHKUMOHAILHOTO LEeHTpa
BO3MOXXHO B CNy4ae, €CAM H& MHONOQYHKUMOHAILHBIH LEHTpP, pelleHHus u
aeicreua  (OGesmelicTBHe) KkoToporo obkanyroTcs, BO3NOXKeHA QYHKUMS 110

NpeaoCTaBACHUIO COOTBETCTBYIOUIMX I"OCYAAPCTBEHHEIX YCNYT' B I10JHOM ofbeme.
5.2. Ilpenmert xanobObl

5.2.1. TIpeaMeroM Xanobbl ABAAIOTCS pelieHMs W aeiicTsus (6esneiicTue)
MusKCcTepcTBa,  AOJDKHOCTHOrO  nWua MHHHCTEpPCTBa, roCyJapCTBEHHOI'O
cnyxauiero, MHUHUCTpa, MHOrOQYHKIMOHANBHOIO  LEHTpa, paboTHHKa
Muoroq)yHKuHOHaanoi"o LIEHTPa, a TaKXe OpraHU3alUH, OCYIICCTBAAIOLINX
GYHKIMM PENOCTABNEHNA TOCYAApCTBEHHBIX WA MYHHIMMAAbHBIX YCIYT, B HX
pabOTHMKOB, a Takke peuleHuss M [edcTBus  (6e3nedcTBHE) TNPUHATHIE
(ocymiecTBnseMbie) € HapylUleHHeM MOopsAAKa NpeJocTaBAeH#us roCylapCTBEHHOH
YCIIYTH, 8 TaK)K€ HEHCMOJHEHHE WM HeHaAe)Xallee UCITOIHEHHE JOTKHOCTHLIMH
nvuaM¥ - cnyxebHbplx  00A3aHHOCTEH, YCTAHOBIEHHBIX AJMUHUCTPATHBHBLIM
pernamMeHTOM U HWHbIMM HOPMATUBHBIMHM IPABOBBIMM aKTaMH, PEryIHpYIOUIMMH
OTHOLUEHHUS, BO3HMKAIONIME B CBA3H C [PeJOCTABICEHHMEM [OCYAApCTBEHHOH
YCIYTH.

5.2.2. Xanoba noikHa conepkarb:

- HAUMEHOBaHKUe MUHHCTEPCTRA, JOKHOCTHOrO THna MunHcTepcTea, Mbo
rocyIapcTBEHHOTO  CAYXallero, MHOroQyHKUMOHANBHOIO  IIEHTPa,  ero
PYKOBOIUTENA U (MnH) pabOTHIKA, OpraHu3auMi, OCYIIECTBISIOWUX QYHKLHH 110
MPeAOCTaBAEHUIO  TOCYHAPCTBEHHBIX MM  MYHHULMNANbLHBLIX  YCOyr,  MX
pykoBomuTeneir 1 (mmi) paboTHMKOB, pelieHMs M fAedcTBHs (GesmeicTBHE)
KOTOPBIX,06XKanylores; .

- haMuIHIo, HMS, OTYECTBO (TIOCHEeAHEe - TIPH HallMUYHi), CBEACHHS O MecTe
KUTENLCTBA 3a8BMTENs - (Qusnyeckoro auua nudO HauMEHOBaHME, CBEIEHHS O

MECTE HAXOXXHEHHA 3aABHUTENA - I0PHAMYECKOTIO JMEEA, a4 TAaK¥XE HOMED (HOMepa)
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KOHTaKTHOTO TejieoHa, aapec (anpeca) 3JEKTPOHHOH MOYTHI (MPU HANUYMK) U
MOYTOBKI anpec, 10 KOTOPbIM NOMKEH BHITH HAIPaBIEH OTBET 3aABUTENIO;

- cBelleHMss 06 oOxanyembix pelleHHsX W nedicTeusx (6GespedcTBrn)
MunncTepcTBa, JOMKHOCTHOrO nuua MunucTepcTBa, NMOO IOCYAapCTBEHHOTO
Cly>allero, MHOro(yHKIIMOHANBHOT'O HeHTpa, paborHnka
MHOTOQYHKLHOHANLHOIO LEHTPa, OPraHU3alMil, OCYLIECTBAMIOUMX QYHKIMU 110
NPEROCTABAEHMIO TOCYHAAPCTBEHHBIX MM  MYHMUMNANBHBLIX  YCAYr, W HX

pabOTHUKOB,;

~ JOBOABI, HA OCHOBAHKWHM KOTOPBIX 3aiABHTENb HE COrflaceH C pellicHHeM W
neicTeHeM (besneiicTBueM) MuHUCTEPCTBA, ﬁonm&ocmoro nuua MuHucTepcTsa,
nubo  rocymapcTBEHHOIO  CiyXallero, MHOrOQYHKLUMOHANBHOIO  LEHTPA,
paboTHHKa MHOroQ)yHKLHOHANBHOIO LEHTpa, OpPraHU3allhid, OCYIUECTBISIOUINX
byHKIHH 10 npeAOCTéBneHHIo rOCyIapCTBEHHBIX MM MYHHLMITAJNbHBIX YCAYT,

uXx paboTHHKOB.

3asBUTENEM MOrYT ObITb TNpPEeACTaBNE€Hbl AOKYMEHTbl (NpU HaAWMuMK),

NOATBEPAKAAKOIINWE JO0BOAL] 3aABUTEIIA, 100 UX KOIHH.

5.3. Oprann! dcnionHuTenbHOM Bracti CaxanuHckoi obnacth
¥ YNOJIHOMOYEHHBIE Ha pacCMOTpeHHe Kano0b! JOMKHOCTHBIE UL, -

KOTOPLIM MOXET OBITH HallpaBJICHA anoba

5.3.1. Xanoba paccmarpuBaercsi MHHHCTEPCTBOM, KOTOPBIM HapyllueH
NOPSACK NPENOCTABIEHHUS TI'OCYAApPCTBEHHON YCIYrW BCIAEACTBHE pEILIeHHH U

neicteui (6e3neiicTBus) MuUHMCTEPCTBE, €0 JOJDKHOCTHOI'O JIKLA.

5.3.2. JlomxHOCTHRIE nuHa MHHHCTepCTBa,  YIOJHOMOYEHHbIE  Ha
paccmoTpenne xanob 3a HapylleHue Nopsaka NPeaoCTaBNeHus rocyJapCTBEHHO

YCAYTH, riopsmka WK CPOKOB pacCMOTPEHMHA )KZIHO6BI, nn60 He3aKOHHbLIH 0TKa3

Hiln yKﬁbHel-IHe YKazaHHOTQ IOONAHOCTHOI'O ni/iua oT TIpHUeMa >1<an06}>[, HECyT

OTBETCTBCHHOCTDL B COOTBETCTBHHU C 3aKOI-lOJIaT6HI;CTBOM Poccuiickoi G)eﬂepaunu.
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5.4. Ilopsapok nonpavu U paccMOTPEHMS Xanobbl

5.4.1. )Kanoba nonaercs B MuHucTepcTBO, MHOrOQYHKUHMOHANLHBIA HEHTP
nnbo B COOTBETCTBYIOUIHWH OpraH UCIONHUTENbHOH BnacTi CaxaquHCKOH obnacTH,
ABNAIOIIMHACSA ydpeauTeneM MHOFOQYHKUHOHATLHOTO UEHTpa, a Takke B
OpraHu3ailum, OCYINECTBISIIOLIME dyHKLAK no NpenocTaBNeHuo
roCy/JapCTBEHHbBIX WU MYHHLIUIIATILHBIX YCIIYT.

Xanobs1 Ha pemeHns u pelictBusa (OeszpeiicTBue) MuuMcTpa nojalorcs B
BhiecTosA KM oprad ([Tpasurenscrso CaxanuHcKoit obaact).

Xano6pl Ha pemenus u  gedictus  (OesmeiicTue)  paboTHuKa
MHOrO(YHKIIMOHAJILHOTO LIEHTpa TOAAOTCS PYKOBOAMTEIIO 3TOTO
MHOrO(YHKIIHOHAJILHOI'O LEHTPA.

KanoOsl Ha peleHus u geHcrBus (OezpelcTBHEe) MHOTODYHKUHOHANBHOTO
LEHTpa MOJAIOTCS YYpeoUTeNnto MHOrodyHKLUHMOHANBHOIO LUeHTpa (AreHTCTBO MO
VWH(OPMALIMOHHBIM TEXHOJIOTHAM H cBi3u CaxanuHckoi obnacth).

Kanobwl Ha pewienus u-geMctBus (OesgeiicTBue) pabOTHUKOB OpraHu3alui,
OCYWNECTBIMIOIUHX (YHKUMM [0 TPENOCTABIEHMIO rOCYNAapCTBEHHBIX WM
MYHHRIHIAIbHBIX YCHIYT, NOJAI0TCS PYKOBOAUTENAM 3THX OpraHM3aLHii.

5.4.2. XKanoba nopaércs B ncbMeHHOH (opMe Ha OyMaKHOM HOCHTENE, B
ANEKTPOHHOH dopme.

XKanoba =na pewenns u pefictBus (6esneiicTBue) MuHHCTEpPCTRA,
JOJDKHOCTHOTO  nuna  MuHHCTepcTBa,  FOCYAApCTBEHHOTO  CIY’XKallero
Munucrepcrsa, MuHucTpa Moxer ObITh HampasieHa 10  1o4Te, uepes
MHOrO(YHKI[HOHANILHLIH ~ LEHTP, ¢  HCHONB30BaHMEM  MHPOPMALHOHHO-

TEJIEKOMMYHHKAIIMOHHOM ceTH «AutepHeTy, ohHLMaNBLHOIO caiTa

MunsncrepcTa, Enunoro moprana rocyqapCTBEHHBIX M MYHHUMMANbHBIX YCOyr .-

(bynxunit) nubo nmoprana rocyqapCcTBEHHBIX U MYHHLUHIIANBHBIX YCAYT (HyHKIHHA)
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Caxanunckoit obnacty, a Takxke MoXeT ObiTh NpPHHATA MPW JIHUHOM IpHEME
3agBUTENS. |

XKanoba Ha pemenus u aedcTsus (DezneHcTBHE) MHOTO(YHKIIMOHANBHOTO
11€HTpa, paboTHUKA MHOTO(YHKIIMOHANBLHOIO LEHTPa MOXET ObITh HaripaBieHa no
nouTe, C HCMOAL30BAHMEM WH(OPMALMOHHO-TENEKOMMYHUKAHOHHOH CETH
«MHTepHeT», oduuHansHOro caidra MrorodyHKIWOHaNbHOro ueHTpa, Eaunoro
nopTaja rocyJapCTBEHHBIX W MYHHUHIaNLHBIX ycnyr (¢pyHkiui) mubo noprana

" TOCYAIapCTBEHHBIX ¥ MYHMLIMNANBLHBIX yenyr (@yrkumit) CaxanuHckoi obnacty, a
TAK)KE MOXET ObITh NPUHATA FIPH IHYHOM NIpHeMe 3asiBUTENS.

XKanoba wa pewmenus © gedictBus (Oesnelicrsie) opraHM3aUMH,
OCYWECTRISMIOIIMX (QYHKUMM 10 MPENOCTaBIEHNIO TOCYAApCTBEHHBLIX MM
MYHHLHIANBHEIX YCIYT, a Takxe UX paboTHMKOB MOXeT ObiTh Hamnpapiesa Mo
noure, ¢ WCMONbL30BaHHEM HMHQPOPMALMOHHO-TEIEKOMMYHMKALIMOHHON CETH
«MHTepHeT», O(MLMANBHEIX CalTOB JTHX OpraHM3auMit, EAMHOTO mopTana
rdcynapCTBeHHblx W MYHMUMIIANBHBIX ycnyi“ (byuxkuunii) nubo noprana
| FOCYapCTBEHHBIX U MyHULMIANBHBIX Yelyr (GyHkuni) CaxanuHckow obnactu, a.

TaKXe MOKET ObITh MNPpHUHATA NPH TAYHOM NIPHEME 3asABHTENA.

543. B cnyuae nopgaym kamnobbpl Tp¥ JMYHOM 0OpPUEME 3aABHTEIb
NpPEACTaBNseT AOKYMEHT, YLOCTOBEPSIOIIMHM €ro JHWYHOCTH B COOTBETCTBHM C

3akoHoaaTeNbeTBOM Poccuiickol denepauri.

54.4. B cnydae ecnu kanoda nojaeTcss yepe3 NPeAcTaBUTENs 3asBUTENS,
TAKKE  IPEACTABIsSETCS 'noxymeHT, NOATBEPXKIAIOUIMA  [MOJIHOMOYHA  HA
OCYWECTBIEHHE JeHCTBMH OT MMEBHM 3agBUTens. B  xayecTse JHOKYMEHTAa,
TOATBEPXK/IAIOWIEIO [OJHOMOYMS Ha OCYIIECCTBIEHME MEHCTBHE OT HMMEHH

3aABHUTENA, MOXKET OBITH npejacrasieHa: .

.

‘. 1) odopmieHHas B COOTBETCTBHM ¢ 33aKOHOIATENbCTBOM Poccuiickoit”

»\

.- Qegepauun JOBEPEHHOCTD (119 drsnuecknx muu);
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2) odopmieHHas B COOTBETCTBMH C 3aKOHONATENbLCTBOM POCCHICKOI]
Dejepauin  IOBEPEHHOCTD, 3aBEPElHAA [1€YATHIO 3aABMTENS M [ONIHCAHHAS
PYKOBOOMTEIIEM 3aABUTENA UM YNONHOMOYEHHBIM 3TUM PYKOBOAMTENEM JIHLOM

(nns 1opuauyecknx M),

3) KONMs pelleHMs O Ha3HAYEHHHM HIM 06 H30panun 1ub60 mnpukaza o
Ha3HAYCHHH QU3MYECKOTO NHLA HA JOIKHOCTh, B COOTBETCTBHMU C KOTOPBIM TakKoe
dusnyeckoe nuuo obnapaer NpaBoM JHAEHCTBOBATH OT MMEHH 3asiBUTENs 6e3

JOBEPCHHOCTH.

5.4.5. B osnexktpoHHom Bume xanoba MoxeT ObITh NOAaHa 3agBHTENEM

[NOCPEACTBOM:

1) obunnanbuex caiitoB MHUHMCTEPCTBa, MHOTO()YHKLIHOHAILHOTO UEHTPa
MM OpraHusalMi, OCYWIECTBIAIOMHX  (YHKOMH 10  OPenoCTaBleHHIO
FOCYAApCTBEHHBIX ~ MM MYHMUWDANBHBIX  YCIYr, B  MH(PODPMAILHOHIO-

TENCKOMMYHHUKALIMOHHOM CeTH MHTepHCT;

2) Enunoro noprana rocyHapcTBEHHbIX H MYHHLMNANBHbLIX yenyr (QyHKumii)
nubo  TopTana TrOCYAAapCTBEHHBIX M MYHHLHOANBHBIX yenyr  (QyHxumii)

CaxanuHckoit obnacTu;

3)  denepanbhoii  rocynapcTbeHHoOl  MHAOPMALMOHHO!M CHCTEMBI,
obecnieunnaromedt mpouece gocynedbuoro (BHecy1e6HOro) obxanosanms peLeHKI

u nercTBuii (bespercTsu) (nanee - Iopran gocyne6noro o6xanosaHus).

Ilpu nogaye xanobl B 37€KTPOHHOM BUJIE JOKYMEHTDI, YKa3aHHbIE B fIYHKTE
5.4.4. HacToAIIErO aJMHHHCTPATUBHOIO perlaMeHTa, MOTYT OBITh NPEACTABIEHB] B
(OopMe 3NMEKTPOHHBIX HOKYMEHTOB, INOAMNHCAHHBIX INIEKTPOHHOH TIOANUCHIO, BUJ

KOTOPOH MPEAYCMOTPEH 3aKOHOLATENLCTBOM POCCHIHCKOMH Menepaury, npu ITOM

P

AOKYMEHT, YAOCTOBEPSIONINI IMYHOCTD 3asBUTENA, HE TPEGYeTC.

L] ro.

Mpu wucnonb3oBaHHM moprana AocyneGHOrO O6XKAJIOBAHMA 3aTBUTENIO

obecneuuBaercs:
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a) BO3MOXHOCTB TI0J]aYM 3asBUTENEM B JIEKTPOHHOH (POPME HKanobbl H MHBIX

JOKYMEHTOB (TIpH HalM4HH), TIOATBEPKIAIOIMX A0BOLb] 3aBUTECIIS;

6) mocTymHocTh ANA 3anonHeHus W (MIM) KOTIMPOBAaHMS 3asBHTEEM

11abJIOHOB xallo0kl B 3eKTPOHHOH dhopMe;

B) BO3MOXHOCTh NOJIYYCHHA 3aABHTEIEM CBEJIEHHH O X0Je paccMoTpEHus

xanobrl, nogasHoM mobriM crocobom;

F) BO3MOXHOCTbL NOAYYCHUA 3aiBHTCIICM PEIUCHHS 110 )Kano6e, 110JaHHOH

MobbIM-ciocoboM;

A) BO3MOXHOCTH O3HaKOMJIEHHA ¢ MHpopMmauueidl 06 obleM KoaHyecTse

MMOJAAHHBIX B PaCCMOTPEHHDLIX Xanob.

5.4.6. Xanoba Ha pemienus u geiicrBus (6e3nedicTBue) Muuucrepcrsa,
AOJDKHOCTHOTrO Jinua MHHHCTEPCTBA, FOCYAAPCTBEHHOrO Cliyxalero, Munucrpa
MOXeT 6bITh mojana sagsutesiem yepes MOIL. Ilpu nocrynnenny xanobur MOL]
ofecneynBaeT ee nepenadyy B MHUHHUCTEPCTBO He NO3[HEe cliefytomlero paboyero

AHsA CO AHA NNOCTYIIIEHNA KamoObl.

5.4.7. YnonHoMOYeHHbIE Ha PaccMOTPEHHE Xanod AOKHOCTHBIE JIMLA

MunncTepersa, o0ecriedBaloT NpHeM M pacCMOTpeHHe xKanod.
5.4.8. MunucrepcTso obecrieuuBaer:
|} ocHalleHue MecT IpHemMa xajob;

2) uudopmupoBaHHe 3asBHTENedl O nopsaxe OOXanOBaHMA pPEUIEHHH U

nedcTBuH (be3neiicTBUs ) MUHHCTEPCTBA, €ro ACIXKHOCTHEIX JINL;

3) KOHCYINLTHpOBaHHWE 3asBUTEAed O nopsiake o6XanoBaHWA pELICHMH W

AeicTByit (Oe3neiicTBIA ) MIHUCTEPCTBRA, €0 TOMKHOCTHBIX JIUILL;

4) 3aKiII0UYEHHUE COINTAlIEHMH O B3aWMOJAEHCTBHM B YacTH OCYILECTBIEHMHA

M®LL nprema xajnob ¥ BbIAAYH 3a9BHTE/IAM PE3YNLTATOB PACCMOTPEHNA Xasob.
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5.4.9. OcHOBaHWgIMH ANIs Hauana npouenypsl gocynebroro (BHecymebHoro)

obxanoBaHHs ABISIOTCH NDOCTYHNIIEHHE XKanoObl 3asBUTENS U €¢ PETHCTPAILIHA.

5.5. Cpok paccMOTpeHHs xanobbl

5.5.1. Xanoba, nocrynupias B MUHHUCTEPCTBO, MHOTOQYHKLIHOHAIbHbIA
LCHTP, YYpeAUTeNni0 MHOroyHKIMOHANLHOTO LEHTpa, B  OpraHH3auHH,
OCYDIECTBNAIOMME (PYHKUHMM 110 TIPEHOCTABIEHHIO IOCYJApCTBEHHBIX MM
MYHMUMIANBHBIX yCIyr, 7nubo B BeimecToAmmii opran (IlpaBuTenscTBo
Caxanunckoii  obnacTy) nNOMIEKMT perucTpaudd He T[03AHee ClieAYIOILero

p3601181“0 Al CO IHS €€ NOCTYIITIEH A,

5.5.2. Xanoba, nocTynupiias B MHHHCTEPCTBO, MHOrOQYHKIIMOHAIBLHBIH
LUEHTP, YYPEAMTENI0 MHOTOQYHKLUHOHANLHOIO UEHTPa, B  OPraHH3alLuy,
OCYILIECTBAAIOLIME (QYHKUMM 1O NPEJOCTABNEHHMIO TOCYNapCTBEHHBIX WM
MYHMUMNAAbHBIX  yeiyr, nubo B Bbuuectoswwii  oprad  (IIpaBuTensCcTBO
CaxamuHckol 00nacTh), NOANEXHUT pPacCMOTPEHHIO B TEYEHHE MATHAALATH
pabouynx gOHeH co [AHA ee perucTpaldy, a B clydae oO0XaloBaHMA oOTKasa
MunncrepcTBa, MHOTO(YHKLMOHANLHONO LEHTpa, OpraHuzaunH,
OCYIIECTBIISIOIIMX  (QYHKIMHM 110 TPEefOCTaBICHHIO TOCYINAPCTBEHHBLIX WIH
MYHUUHKNANBEHBIX YCAYT B TIpUEME AOKYMEHTOB Y 3aaBUTeNs MO0 B MCIIpaBneHUK
AOMYIIEHHBIX ONeYaToKk M ommboxk mnum B chayyae o00XajoBaHMS HapyLIeHHS
YCTAHOBJIEHHOT'O CpOKa TakMX HCIIPaB/leHHH — B TeYEHHEe NATH paboyux nHEH co

AHs €€ perucrpaluu.

5.6. Ilepeuyens 0CHOBaHUI JUIsS TPUOCTAHOBIEHHS PACCMOTPEHHS
*anobbl B cliydae, eclii BO3MOXXHOCTh [TPUOCTAHOBIIEHHS!

npenycMoTpeHa 3aKoHoaaTenscTBoM Poceuiickoit denepannn

ITprHocTaHoBNEHE PACCMOTPEHHS KANOBBI HE JAOMYCKAETCH.
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5.7. Pesynbrar paccMOTpeHHs xanobbl

5.7.1. Tlo pe3ynbTaTam .paCCMOTpeHPlﬂ Kanobbl TPUHUMAETCS OJHO M3
CINEeAYIOIIMX PELICHUH!

- Xanoba ynoBneTBOpsETCA, B TOM 4YUCie B (OpPME OTMEHbI NPHHATOrO
PELICHUs, MCNpaBlieHHs JOIMYINEHHbIX OINeYaTOK M OWHOOK B BbIAAHHBIX B
pe3ynbTaTeé HpEeAOCTaBIIEHHS TOCYJAapCTBEHHOH YCIYTH HNOKYyMeHTax, BO3Bpara
3asBHUTENIO JEHEXHbIX CpeACTB, B3HMaHME KOTOPBIX HE INPEAYCMOTPEHO
HOPMATHBHBIMH HpaBOBBIMH akTamu Poccuiickoit ®enepaldd, HOPMaTHBHBLIMH
NpaBoOBLIMY akTamu CaxanuHckoil obnacty;

- B YAOBJIETBOPEHUHM >Kaflo0bl OTKA3BIBAETCS.
5.7.2. B ynoBieTBOpeHHH xano0el OTKA3bIBAETCA B CNEAYIOWHNX CIYYasAX;

1) HanmM4He BCTYNMBLIEro B 3aKOHHYIO CHITY peIlleHHs cyaa no xanobe o Tom

JKE NIpeAMETE H 110 TéM K€ OCHOBAHMAM;

2) rnoaadya XKanobwl JUIOM, TIONHOMO4YMSA KOTOPOTrO0 HE TNOIATBEPXKACHLI B

NOpsAAKE, YCTAHOBJICHHOM 3aKOoHOAaTeNbcTBOM Poccutickoit Menepanum;

3) nanMvue peuieHHs Mo xanobe, NPUHATOrO paHee B OTHOIIEHHHM TOTO Xe

3aABHTEIIA U IO TOMY XK€ IIPpEAMETY Xanobwl.

5.7.3. B cnydyae yCTaHOB/IEHHA B XOA€ MM IO PE3yNbTATAM PacCMOTPEHMSA
Kanobpl NPU3HAKOB COCTaBa AJMMHMCTPATHBHOIO IIPABOHAPYIIEHMS  HIIM
NPeCTyMICHUs AO0KHOCTHOE NHNO0, pabOTHMK, HaAen&HHbIE TIONHOMOYMAMH IO

PacCMOTPEHHIO >1<an06, HE3aMCVIMTCHBHO HANpPaBlAlOT HMEIOILIMECA MaTepHanbt B

OpraHbl NPOKYPATYPHI.

5.8. Tlopsnox HHGOPMHPOBAHUA 3aaBUTENS .

O Pe3yNbTaTax pacCMOTPEHMS KaIoOb
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5.8.1. MOTHBMPOBaHHBIH OTBET I1T0 pe3yNbTaTaM PACCMOTPEHHS IKanoObl
Hanpap/IfeTCs 3asBUTENO He NO3/AHee [Hs, CICAYIOLIEro 3a [HEM NPHHATHA

pelueHHs B MHCbMEHHON (hJOPMe U 110 5KeaHMIO 3asiBUTEIS B SIEKTPOHHOM (popme.

5.8.2. Oreer 1o pesynbTaTaM pacCMOTPEHHS Kanobbi  MOAMHCHIBAETCS
JOJDKHOCTHBIM  JIMLIOM MHMHHCTEPCTBA, YHONHOMOYEHHBIM Ha paccmd'rpe}me
Kanobbl, PYKOBOAHTENEM MHOIOQYHKIHMOHANBHOTO [IEHTpa, pPYKOBOAMTENEM
opraHa MCHOJHHTENbHOH BnacTH CaxanmHckod obnacT,  sBlsolLerocs
yupeauTeNieM MHOMOQYHKUHMOHAIBHOTO LEHTPa, PYKOBOIMTENEM OpraHW3aLHH,
OCYLIECTBIAIOEH .(byﬂkum 10 [PEelOCTaBIEHHIO TOCYNAPCTBEHHBIX MM

MYHMUMIAIBHBIX YCIIYT.
5.8.3. B orBeTe no pe3ynabTaTaM pacCMOTPEHHS Kalo6sl YKa3bIBAIOTCA!

- HauMEHOBaHHe MHHHCTEpCTBa, M}10r0(1)yHKuH0Haanor6 LUeHTpa,
yupeantresns MHOrOMYHKUMOHANBHOIO LEHTPA, OPraHM3auMK, OCYLIECTBISAIOIEH
(byHKUMY 110 NPEAOCTaBIEHMIO IOCYJAPCTBEHHBIX WM Myﬂmunnaﬂbﬁblx' ycnyr,
nub0 BBIUECTOSMUIETO Oprasa, AOKHOCTh, (amMunus, UM, OT4YECTBO (1pH

Haﬂl-]LIHH) €ro JOMKXHOCTHOrQ NuLia, NIPUHARBILICTO PEIIeHHE o )KEU'IO6C;

- HOMEp, Jara, MeCTO T[PUHSTHS PELIeHHMs, BKIKOUYas CBEACHUS O
JOJDKHOCTHOM  JiMUe, pemiedue unu JedictBue (BespeiicTBrHe) KOTOPOIO

obxanyercs,
~ (hamuIus, UMsl, OTYECTRO (TIPH HANWYUKMH) 3a9BUTENS,
- OCHOBaHMS U MPUHATHA pellleHns o xanobe;
- IpHHATOE NO Xanobe penrcHue;

- eClM Kanoba npusHaHa 0DOCHOBAHHON - CPOKM YCTPaHEHMS BBIABIGHHBLIX
. 1, : o
HapyWeEHKH, B TOM 4HCHE CPOK TNPEAOCTABICHUS pe3ylibTara rocynapcTBeHHOMN

t

YCIYTH; v

- CBEJICHHS O NOPIHIAKC obxanoBatus NpUBATOrO 110 xanobe pPelicHH .

37
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5.8.4. [IncbMeHHBIE OTBETHI Ha alo6k!, NpeAHa3HAYeHHbIE A5 HanpaBlieHus

3a4BHUTEAM, BBICLINIAKOTCS 11O MOoYTe HEHiOCpCI[CTBCHHO B aipeca 3agBHTENCH.

5.8.5. MngpopMaumio o craTyce paccMOTpeHMs xanobbl, MOJAHHON Hepe3
noprain  A0CyneOHOro 00XKaNOBaHMs, 3aiBUTENb MOXET Y3HATb B JIHYHOM

xabuHere.
5.9. Tlopspok o6xanoBaHus peuieHus 1o xanobe

3asBUTEAL WMEET mpaBo obxanoBaTh PEICHHE 110 Kanobe BBIIICCTOANIMM

HOJDKHOCTHBIM JIMLAM UJIH B BBEIILECTOAILWHA OpraH B nNopsAAKe NMOOYHHEHHOCTH.

5.10. T1paBo 3asBHTEN Ha TONyUeHHE HHPOPMALMK ¥ JOKYMEHTOB, HEOOXOAMMbIX

AN 060CHOBAHHA H PacCMOTPEHHS XKaTOObI

3asBUTENbL HMEET npaBo Ha HOoJAy4YeHUe I’]Hd)OpMaLII'IH H NOKYMCHTOR,

HEOOX0AMMBIX AN 06O0CHOBAHKS M PACCMOTPEHHUS KaNnoObi.

5.11. Cnioco6&rl MHDOpMUMpPOBaHUs 3asBUTENEH

0 MOPsJIKE [104a4YH H PACCMOTPEHHS JKaNno6bI

5.11.1. Mudpopmupopanue aspuTeleli o nopsake o6XajnoBaHMs pelieHHi H
neiictsuil  (6esnedictBua) MuUHUCTEpCTBA M €O JOMKHOCTHBIX  JIML,
MHOTO(YHKIMOHAILHOTO 1i€HTpa, paGOTHMKOB MHOTO(GYHKUMOHANBHOIO LIEHTPA,
OpraHu3aluu, OCYLIECTBIAIOLAX  (BYHKUHUH o NPeAOCTABIEHHIO
FOCYNapCTBEHHBIX ~ WIH ~ MYHMUMNAIBHBIX  YCAYr, H HX pabOTHHMKOB,
obecrneunBaeTcs rnocpeiicTBOM pasMeILeHHs HH(pOpMalMK Ha é’reﬂﬂax B MecTax
NpeAoCTaBAeHHs rocYnapCTBeI{Hblx ycnyr, Ha  opuuManbHoM  caiiTe
Munucrepersa, MHOTO¢YHKLIMOHANBHOIO LIEHTpa, *~ ** OpraHU3alHH,
OCYIIECTBISIOWEH (QYHKUMM TO [PEHOCTABIACHHUIO TI'OCYAAPCTBEHHBIX MM

MYHHUHUNIANbLHBLIX YCIYT, B CETH I/I[-I'l‘ep.HeT, Ha Egunom noprane roCynapcrBeHHbIX
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H MYHUIMDAILHBIX ycnyr (Qyuxumil) nnbo mnoprane rocynapcTBEHHBIX W

MYHMUHIIANLHBIX yenyr (byHkumii) CaxanuHckoi 06nacTy.

KoncynbTuponanue 3assuTencii 0 nopsake 06XanoBaHMs pelleHHH M
nerictBud  (OesmeHcTBHA) MuHHMCTEpCTBA M ero  JOMKHOCTHBIX  JTHIL,
MHOIOQYHKLHOHAIBHOTO 1IEHTPa, PaGOTHHKOB MHOTO(YHKLMOHAIBHOTO LEHTPa,
OpraHH3aLuii, OCYLUECTBIAIOLINX (QYHKLHK o TIPEAOCTABNEHHIO
rOCyNapCTBEHHBIX MM~ MYHMUMIAIBHBIX  YCIYr, W HMX  pabOTHHKOB,
OCYLIECTBASETCS B TOM 4MCIE NO TenedoHy, 3NEKTPOHHON [0YTE, NIPH JUYHOM
npueMme.

5.11.2. Ionoxenne o6 0coGeHHOCTAX MOJLAYM W PACCMOTPEHMS Xanob Ha
pemeHus W gelcreus  (Oe3peficTBHE) OpPraHOB MCNONHHTEALHONH  BIACTH
Caxaninckolt 061acTi ¥ MX AOIDKHOCTHBIX JIMLL, TOCYA@PCTBEHHBIX IPaXKIAHCKMX
CJIYXalUX OPraHOB WCNIONHMTeNbHOH BilacTn CaxalHHCKO# 061acTH, a Takke Ha
pemwedns ¥ pedctBus  (GesneiictBhe) - MHOrO(YHKUMOHANLHOTO  lIEHTpA,
PabOTHHKOB MHOrOQYHKLMOHANLHOrO LEHTPa YTBEPHAEHO I0CTAHOBIEHHEM

I1paBurenncrra CaxamuHckoit o6mactu ot 02.10.2013 Ne 560.».

5. Buectr B AAMHHHMCTPaTHBHBIH perjlaMeHT MUHHCTEPCTBA XWIIMIIIHO-
KOMMYHanbHoro xossicrsa CaxanuMHckoit o6nacty 1o  MpefocTaBiIeHHIO
rOCyJapCTBEHHOH  YCIYyTrH  «YTBepXIEHHE  HOPMAaTMBOB  moTpebneHus
KOMMYHanbHLIX yCayr H (UIH) HOpMaTHBOBl NoTpebneHus KOMMYHAIBHBIX
PECYpCOB B LieJAX COLEPXKaHMs 06ILEro MMYLIECTBA B MHOTOKBAPTHPHOM AOMER,
YTBEPXKACHHbI ~ NPHKA30M  MHHMCTEPCTBA  JHEPreTHKH M KMIIHILHO-
KOMMYHaJbHOI'0 Xo3sicrTea Caxanunckoi ob6nactu ot 06.09.2012 Ne 26, ¢ yyeTom
M3MEHCHHH, BHECEHHBIX IIPHKA3aMM MHHHCTEPCTBA JHEPTeTHKH W O KUIMIIHO-
KOMMYHANLHOro Xo3siictBa Caxamvinckoit obnactu or 25.04.2013 Ne 12, or
18.11.2014 Ne 33, ot 09.04.2015 Ne 9 M npukasamMM MHHMCTEPCTBA >KMIMILHO-
KOMMYHanbHOro xo3sgicrBa CaxanuHckolf obnactu ot 12042016 Ne 6 ot

15.06.2017 Ne 3.10-9-n1, or 05.04.2018 Ne 3.10-16-11 cneay1omme M3MCHEHHS:

&7
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5.1. B ab3aue 2 mynkra 1.3.3. noupaszena 1.3. pasaena | undpsr «43-48-40»
3aMEHHTDL Ha UMbl «469-288x;

5.2Ilynkr 1.3.8. nompasmena -1.3. pasmena | wu3anoxuTh B cieayioumeit
penakuuy:

«1.3.8. Ha EnuHom noprafe rocyfapcTBEHHBIX M MYHHLMMANLHBIX YCIYT
(pyHKunA) M mOpTaNe rOCYRAapCTBEHHBIX M .MyHMLHMNANBHBIX yCayr ((yHKuuii)
CaxanuHckoli obmacTn pasMelnaeTcs Cleayiomas HHpOPMAalHs:

- UCYCPILIBAIOIIMH  TIepedYeHb  AOKYMEHTOB, HEOOXOAMMBIX  Ans
NPENOCTABICHAA TrOCYAapCTBEHHOM ycnyrd, TtpeboBanus k  odopmaermio
YKa3aHHBIX JOKYMEHTOB, a TakKXe NepeyeHb MOKYMEHTOB, KOTOPBIE 3asBMTEND
BIpaBe NPeNCTaBUTE 110 COOCTBEHHON MHHUIUATHBE;

- KpYT 3agBHUTEIIEH;

- CPOK IIPEIOCTABIIEHUA MOCYAAPCTBEHHOM YCITYTH;

- Pe3ynbTarT  IPefOCTaBACHHS  IOCYJapCTBERHOW  yCnyrd, nopsuox
NpPEACTaBNeHUs  JIOKYMEHTa, ﬂBHﬂmmeFOCﬂ pe3ynbTaTOM  TNPEeNOCTaBIEHUS
rOCY1apCTBEHHOM. YCIIYTIH;

- MCYCPNBIBAIOIIMHA NEPEYEHb OCHOBAHWH 11 MPUOCTAHOBIIEHHS MY OTKA3a B
NPEeNOCTaBIEHHH TOCYIaPCTBEHHOM YCITyrH;

- 0 MpaBe 3adBUTENs Ha Aocynednoe (BHecyneGHoe) obxanoBanue AeHCTBHMA
(GespeiicTBHA) U pelenHil, NPUHATEIX (OCYLIECTBIAEMBIX) B XOAE NPEAOCTABNCHMS
rocyJapcTBEHHOH YCAYTH;

- (opMbl 3asBneHuH (yBeNoMieHMi, COOGLIEHMH), HCTONb3yeMmble IpH
NpeaoCTaBIeHUH TOCY AaPCTBEHHON yCIyTH.

Undopmauns na EnunoM noprane rocymapcrBeHHBIX H MYHHLIMOANLHBIX
yenyr (pyHKUMH) W TopTage roCyNapCTBEHHBIX M MYHMLMNIANbHBIX YCHYF
(pynkumit) Caxanuuckoit o6nacTd, 0 mopsAKe M CpoKax NpeRoCTaBeHUs!
rOCyAapCTBEHHOH YCIYTH Ha OCHOBaHMHM CBENEHWH, COAEPKAIUUXCS B PeecTpe
FOCYNApCTBEHHBIX M MYHMLMNANbHBIX yonyr ((yHKUMH), 11pefoCTaBnseTcs

k]

3as8BUTENIO . OECINaTHO.
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Hoctyn x uHQoOpMauMH O Cpokax M TOPSAKE NPEJOCTaBACHMS YCAYIH
ocymecTBisiercs: Ge3 BLINONHEHWA 3agBHTENleM Kakux-ubo TpeGoBaHuil, B TOM
uucie 6e3 HUCMONbL30BAHHUs NTPOrPaMMHOr0 06eCNIeueH s, YCTAHOBKA KOTOPOro Ha
TEXHMYECKHE CpelCTBa 3asBUTENs TpebyeT 3aKiIOYEHHs HMUEH3HOHHOrO MM
WHOTO cornalleHuws ¢ ImpaBoobnajnareneM nporpaMmboro  obecrneveHus,
NpEeAyCMaTPUBAIOIIEro B3WMaHME IUIAThbl, PErHCTPAIMIO MM aBTOPH3ALIKIO
3a#BHTENS, UK NPEAOCTABICHUE UM NEPCOHATILHBIX JaHHBIX.»;

5.3. Ab3an 5 nozmpaszena 2.5. pasjena 2 U3NM0XKUTh B CIEAYIOIIEH peaaKIyn:
«- MOCTAHOBNEHHEM IpasutenscTa Caxanuuckoi obnacty or 05.06.2012 Ne 272
«O6 yreepxaenun Ilepeuns M comepXaHHs [OKYMEHTOB, IIPEACTaBISEMbIX
pecypcocHabkalomuMu OpraHHM3allMAMH, a  ‘Takxe YNPaBAsioINMH
OpraHM3alusIMM, TOBAapUIUECTBAMM COOCTBEHHHMKOB  XWIIbS, JKHITHUIHBIMH,
YKUIHILHO-CTPOUTEIBHBIMH WIIH MHBIMH CreuManu3upoOBaHHbIMU
TIOTPEOUTENILCKUMH KOOMepaTHBaMH JINO0 MX OOBEAMHEHMAMHM I YTBEPXKOCHNS
HOPMaTHBOB MOTPeOJEHHsT KOMMYHANbHBIX yCIyr U (HMJIM) HOPMAaTHBOR
noTpebIeHHs KOMMYHANLHBIX PECYPCOB B LENSAX COAEPXKAHHA 0OIIEro UMyILEeCcTBa
B MHOTOKBapTHpHOM goMme» («'yGepHckue . BemomocTh», Ne 106(4034),

16.06.2012) (nanee - [Tepeyenn)»;

5.4. Ilogpasgen 2.6. pasmena 2 [OMONHHTH NYHKTOM 2.6.7. CIENYVIOILETO

COAEPIKAHHMA:

«2.6.7. Ilpu mpenocTapneHyy rocyAapCTBEHHOR yCIYTH HEAONYCTHMBI:

- 0TKa3 B MpHEME sasBrenus (3anpoca) H UHBIX NOKYMEHTOB, HEOOXOAHMBIX
A4 NPEeNOCTaBNIeHNs FOCYAapCTBEHHOM YCIYTH, a TaKXKe OTKa3 B NPEAOCTABIEHHUH
FOCYAApPCTBEHHOW YCNYTM, B Clydae eclM 3asBieHHe (3anpoc) M IOKYMEHTHI,
HEOOXOIMMBbIE .JJ,.[IH NpefloCTaBNeHHs TOCYAapCTBEHHOM YCAyrd, MOAaHbl B

COOTBETCTBMH C MHGOpMaiMeil O Ccpokax M IIOPAAKE TPeJoCTaBIEHHMS

rOCYAapCTBEHHOH”  yciyru,  onybnvkoBawHoH  Ha  EauHoM  noprane
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FOCYNapCTBEHHLIX M MYHHLMNAILHLIX  ycmyr  (QyHKUMi) u  moprane
rOCYapCTBEHHBIX H MYHHLMIIANbHbIX yeryr (dyHkiit) CaxanuHexoil obnacTy;

- TpefoBaHusi NpM OCYIIECTBICHMM ONEKTPOHHOM 3alMCH Ha I1pheM B
MHHHCTEPCTBO OT 323BHTENS COBEPLICHUS HHBIX NEHCTBHI, KPOME NPOXOXKIAEHMS
UACHTUQUKALMKH ¥  AyTeHTHGHKALMH B COOTBETCTBHH C HOPMATHBHBIMM
npaBoBLIMM akTamn Poccuiicko#t denepalium, ykazaHnust LUenM MpHeMa, a Takxe
NpEeAOCTABIEHHs  CBElEHMH, HEOBXONMMbIX IS  pacyera  JUTMTENbHOCTH
BPEMEHHOIO HHTEpBana, KOTOPbIA Heo6X0AUMO 3a6pOHHPOBATE 1S IIPHEMA;

- TpeGOBaHUS OT 3aABUTENS NPEACTABIEHUS ROKYMEHTOB, TOATBEP/IAI0LINX

BHECEHHE 3aABHUTEIIEM TIHATEI 34 npenocTaBiIcHHE ]"OC)/,IIapCTBCHHOﬁ YCNyrn.»n,

5.5. HNoapazgen 2.13. pasfena 2 AONONHHTH nyHkToM 2.13.4. cnenyiouiero
CoJIePIKAHHA:

«2.13.4. TloxasaTensM1 NOCTYNHOCTH M Ka4ecTBa IOCYAAPCTBEHHON YCIyru
IIPH TIPEAOCTABICHUM B 9f1EKTPOHHOM BH/IE SBISIOTCS:

1) BO3MOXHOCTL ~ TONyyeHHA VHPOPMaUMM O TIOPAAKE M CPOKax
NPENOCTaBNENNA YCIYTH, C UCIOIb30BanHeM EAMHOrO noprana rocyaapCTBEHHEIX
M. MYHHUMOANBHBIX ycayr (¢bynkumil) ¥ noprana roCyaapcTBEHHBIX M
MYHHUHNANLHBIX yenyr (GyHxuuit) CaxanuHckoi obnactu;

2) BO3MOXHOCTD 3aIMCH Ha NpieM B MHHMCTEPCTRO AN TIOAaYH oGpalenus
(3ampoca) o NpenOCTaBNEHMHM TOCYHAPCTBEHHOH YCIYTM NOCPEACTBOM MOpTana
TrOCYyJapCTBEHHBIX U MYHULIMITANLHBIX ychyr (bynxuuit) CaxanuHckoit obnacry;

3) BO3MOKHOCTb HanpaBICHHs B JIEKTPOHHOM hopMe, xKanobb! Ha peLieHus 1
neficrsus (besnedcTsue) MHUHMCTEpCTBA, NODKHOCTHOTO JNMUA MUHHCTEPCTBa,

TpENOCTaBIAIONIET0 FOCY/AaPCTBEHHYIO YCITYTY B XOZ€ NPEAOCTABIEHUS YCITYI . »;

5.6. Pazjien 3 ponomnuuts mojpassienom 3.3. cie/lylomero coepKanus:

«3.3, ITopAIoK OCYMIECTBICHHUS B 9REKTPOHHGH GOpME, B TOM UMCIE ¢
HCIIONBE30BAHUEM PEFHOHANBHOM rocy1apcTBEHHOH HHPOPMALIHOHHOR CHCTEMbI

«[lopran rocy1apcTBEHHBIX ¥ MyHHUMNIANBHBIX YCIyT (GyHKLmi) CaxaniuHcKoil

SR
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obnacTuy», B COOTBETCTBAM C HOPMATHBHBIMYU akTamu Poccuiickoii Oexepanu,

HOPMaTHBHLIMY akTamMy CaxaluHcKol 061acTH a[MUHUCTPATHBHBIX IPOLIETYD

3.3.1. 3anuch Ha IpueM B OpraH (OPraHMU3aLMIO), MEOTOMY HKIIMOHATBHbILIT LEHTP
NPENOCTABICHNA TOCYIAPCTBEHHBIX U MyHUIIMIIAILHBIX YCITYT JUTY HOAauK

3asIBIICHMS (3a1IpOCa) O NPEeOCTABICHHH MOCYAApCTBEHHOM eIy

B 1mensx mnpemocTaBneHHs TOCYAAPCTBEHHOH YCIYTH OCYIIECTBISETCH
HpHeM 3asBUTENIEH 10 NpeBAPUTEILHON 3aIUCH. .

3anuch Ha NpUeM HOPOBOAMTCS TIOCPENCTBOM IIOpTalla roCy1apCcTBEHHBIX H
MYHUUUTIATBHEIX YCIYT (byHrkuuii) Caxanuuckoi obaacTy.

3asBUTENIO NPeOCTaBNAETCS BO3MOKHOCTE 3alIUCH B JIFOOBIC CBOOOTHEIE
AJI IIPHEMA JIaTy W BpeMsd B [Ipejlelax yCTaHOBJIEHHOro B MUHHMCTEpCTBRE MpreMa
3asiBUTENEH,

MunucrepeTso He BhpaBe TpeGoBaTh OT 3afBUTENS COBEPIIEHHS WHBIX
JICHCTBUH, KpOME MpPOXOXKIEHMA WICHTHOUKAUAM M  ayTeHTH(MKAUUM B
COOTBETCTBHM C HOPMATHUBHBIMH NpAaBOBLIMH akTaMH Poccuiickodi @enepainyn,
YKa3aHHA LEIH MPUEMd, a4 TaKXKe NPEJOCTaBIeHHs CBEACHHH, HEOOXOOUMBIX IS
pacuera  UIMTSJBHOCTH  BPEMEHHOIO  HHTEpBald, KOTOPKIH H606X0,HHT\40

3a0pOHHUPOBATE TS TIPHEMA.

3.3.2. ®opmuporaHye 3asBienus (3aIpoca) 0 NPeAOCTaBIeHRN

roCyJApCTBEHHOH yeinyru

QopmupoBanue 3aspiienua (3anpoca) O NPeNOCTABICHHH TOCYAapCTBCHHOR
yenyrn Ha EIMHOM moprane rocynapcTBeHHBIX ¥ MYHMIMIOAQTBHBIX  YCIyT
(pyHxumit) ¥ mopraze rocyIapCTBEHHBIX M MYHHIMNATBHBIX yeayr (pyHKImiA)

CaxanaHcKo# 067acTH He OCYIIeCTRIAETCSL.

o

N

HE
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3.3.3. Ilpuem u perucrpanus opraHoM (opraHu3saLmeii) 3assienns (3anpoca) u

HHBLIX JOKYMEHTOB, HCOﬁXO,ﬂHMbIX JUIA TIpEnOCTaBICHASA rocynapcmemloﬁ YCIIYITH

Ilpuem  u perucrpanus MuHHCTEpCTBOM 3asBlEHMs (3ampoca) n uHBIX
AOKYMEHTOB, HEOOXOAMMbIX AJIS NPEROCTaBNEHHS [OCYAAPCTBEHHON YCIYTH C
MCTIoNb30BaHNeM EZMHOro noprana rocynapeTBEHHBIX ¥ MYHMUMNANBHLIX YCIYF
(pynxumit) ¥ noprana rocynapcTBEHHBIX M MYHHLMIAIbHBIX yehyr (pyHkumit)

Caxanunckoit 06nacTu He OCyILECTBAsSET L.

3.3.4. Onnata rocynapcTBEHHO NOLITMHABI 38 IPENOCTABIEHHUE TrOCY1apCTBEHHOH
YCJIYTH K yIulaTa HHBIX I1IaTeXCeiH, B3UMAEMBIX B COOTBETCTBHH C

3aKOHOAaTensCTBOM Poccuiickoi Penepannm

Onnara I‘OCYﬂapCTBeHHOﬁ IIONITMHB] H MHBIX TIIATEXEH 3a npeaocraBieHue

FOCY/apCTBEHHOM YCIYTH HE IPeLyCMOTpeHa.
3.3.5. Nonyyenue pesynbsraTa NPeAOCTaBAEHHS TOCY IAPCTBEHHO YCIIYTH

Pesynntar mpenocraBieHHs rocymapcTBEHHOH YCIYrH C MCNOJb30BAHHEM
Eaunoro noprana rocynapcTBEHHBIX M MYHMLHIANBHBIX YCIYT (byHxkumit) u
oprana roCylapCTBEHHBIX M MYHMUMNANBHEIX yeayr (yuxuui) CaxanHHCKOI

0071acTH He NIPeIOCTABNRETCA.
3.3.6. Ilonyuenue cBeaenmii 0 X0Ze BbINONTHEHHS 3aABNCHUN (3arpoca)

llonysenve cBemeHuii © Xoje BLINONHEHUS 3asBICHHS (3ampoca) ¢
ucnonb3oBanneM EAMHOTO moprana rocyRapcTBEHHBIX M MYHMLMIATbHBIX ycayr
(pynxumit}-u noprana rocyaapcTBEHHEIX M MYHHIMITATBHBIX yenyr (byHkuui)

Caxanunckoit obnacTu He npenocTaaseTcs.
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3.3.7. OcyuiecrBienue diieHkyu KadcéTBa npenocrapnenms YCIIYTH

3asgBUTENAM oﬁecneqHBaeTéﬂ BO3MOXXHOCTb OLEHMTb JOCTYITHOCTb M
Ka4eCTBO roCyapCTBEHHOHR YCIyTH C HCMONLb30BaHHEM MOPTANa roCy1apCTBEHHbBIX
M MyHHUMNANeHBIX yciyr (¢Qynkuui) CaxanmHckoH o6nacTH, npu ycnosuu
noﬁaqu 3aABNIEHNA (3aNpoca) O MPENOCTAaBNCHAW TOCYAAPCTBEHHON YCIyrH B

9JIEKTPOHHOH dopMe.

3.3.8. Jocynebnoe (BHecynebnoe) obxanosanme PeIeHHH U AeHCTBuI
(GeaneiicTBUA) Oprana, NpeaOCTaBIAIONErO rOCYNapCTBEHHYIO YCIYTY,
AOJKHOCTHOYO JIMLIA OpraHa, MPeAOCTaBISIOLIEro roCcyAapCTBEHHYIO YCIYTY, 60

roCyiapCTBEHHOrO CIyXallero

HocyneGHoe (BHecymeGHOE) ofkanmoBaHme pelleHHit M IeHCTBUI
(GespeiictBus) MuHMCTEpPCTBA, AONKHOCTHOTO nHua MHHHCTepCTBa mbo
rOCYZAapCTBEHHOrO ClyXamero MHUHHCTEPCTRA, OCYIECTBIAETC B COOTBETCTBHM

C pa3zenom 5 Hactoswero Pernamenra.y;
5.7. Paznen 5 u3noxuth B caeayromes pelaKkIHu:

«5. IOCY AEBHBIN (BHECY AEBHBIN) MOPALOK OBXAJIOBAHUS
PEUIEHWUH 1 AEMCTBUM (BE3EMCTBMST) OPTAHA,
NPEAOCTABJIAIOILEI O 'OCY IAPCTBEHHVYIO YCIIYTY,
MHOTI'O®YHKUHMOHAJIBHOI'O LIEHTPA, OPTI AHU3AITUA,
OCYHECTBJLAIOIIUX ®YHKLVH I10 I[MPEJOCTABJIEHUIO
FOCY JAPCTBEHHDIX MJIA MYHULIMITAJIBHBIX YCIIVT, A TAKKE UX
AOJDKHOCTHBIX JIMLL, TOCY JAPCTBEHHBIX CIVKAILMX, -

PABOTHUKOB

5.1. iuopmanins ans 3assuTens o ero npase

H
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nouars xanody Ha pewenue u aeiictpue (Ge3aeHcTBHE) Oprana UCIIOIHUTENLHOI
Bnacti CaxanuHCKoi 061acTH, MPENOCTABNAIOMErO TOCYAAPCTBEHHYIO YCIYTY,
MHOrOQYHKUMOHANBHOTO LIEHTPA, OpraHu3aLmii, OCYLIECTBISIOLMX dyHKLUHH 1O
NPEAOCTABICHHIO [OCY IAPCTBEHHAIX MITH MyBULUMIIANBHBIX YCAYT, a TaKxkKe UX
AOJDKHOCTHRIX JIML, FOCYAAPCTBEHHBIX CIYXKALHUX, pAGOTHUKOB NpH

NpeAOCTaBJIEHHH rOCYAapCTBEHHOM yCIyry

5.1.1. 3asgBuTens MoxeT 06paTUTLCA C xano6o B TOM YHCIIE B CISAYIOLIMX
clydasix:

a) HapylleHWe CpoKa  peructpauuu  ofpauienus  (3ampoca) o
NPEAOCTaBIEHHH  TOCYNApCTBEHHOM  ycmyrM, ofpaiueHds  (3ampoca) o
NPeNOCTaBIEHHHA HECKONBKUX MOCYAAPCTBEHHLIX YCIIYT;

0) Hapyllenue cpoka IIPEAOCTABIEHHS TI'OCYAAPCTBEHHOIM ycnyru. B
yKazaHHOM cny4dae nocynebuoe (BHecynebGHoe) oOkanoBaHue 3asiBHTENEM
PeleHnH U neiicTBui (Ge3fecTBrs) MHOrO(YHKLUMOHANBLHOTO LEHTpPa, paboTHHKA
MHOTOQYHKUMOHANBHOTO ~ LEHTPAa  BO3MOMXHO B Clydae, eciv  Ha
MHOTOQYHKUMOHANLHEIA LIGHTP, pelleHns u jeicTus (6esnelcTBHE) KOTOPOro
obxanyloTcs, BO3NOXeHa (YHKUHA 110 npe,r.[oc:'raBJIeHmo COOTBETCTRYIOLMX
IOCYIapCTBEHHBIX YCIYT B HOMHOM 06beMe;

B) TpeboBaHME Yy 3asABHTeNs JOKYMEHTOB, HE MpPELyCMOTPEHHbIX
HOpMAaTMBHBIMH MNpaBOBBIMH akTamu Poccuiickoit ®deaepaliiy, HOPMATUBHLIMU
npaBoBbiMM  aktamM  CaxanuHckod — obmacTH  And  rpepocTaBieHHs
TOCYAapCTBEHHOM YCMYTH;

I) OTKa3 B NPHEME JIOKYMEHTOB, NPEOCTABIEHHE KOTOPLIX MPENyCMOTPEHO
HOpMaTUBHBIMH TIPAaBOBBIMM akTamu Poccwmiickoit ®enepaninyi, HOpMaTHBHbIMH
npaBoBeIMH  aktamu  Caxanumuckod . obnacTm QA8 NPenoOCTaBNeHHS

FOCYJAPCTBEHHOH YCNYIH, Y 3asBHTENA; -/

. ) OTKa3 B TIPENOCTABIEHMH TI'OCYAAPCTBEHHOM YCIYIH, €CJIH OCHOBaHWs -~

OTKa3a HE TpelyCMOTpeHbl (enepatbHLIMA 3aKOHAMH W NPHHATHIMH B -

COOTBETCTBHH C HUMHWU MHBLIMH HOPMAaTHBHLIMH IIPpaBOBbLIMH aAKTaMH Poccuitckon
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(Denepauun, 3aKOHAMH M MHBIMH  HOPMATHBHBLIMH  [IDABOBBIMH  AKTaMH
Caxanunckod obnactv. B ykazaumHoM cnyyae jocyneboe (BHECYREOHOE)
obxanoBaHue  3aABUTENIEM peLieHui v NeHCTBUIH (6e3neiicTBu)
MHOrOQYHKLHOHANLHOTO UEHTPa, PaGOTHUKA MHOTO(YHKIMOHABHOTO LEHTPa
BO3MOXHO B Cjy4yae, €CM Ha MHOTO()YHKLUHOHANBHBIH [IEHTP, pelleHHs M
Aciicrsus  (6esneiictBue) KOTOPOro 06XamyloTCs, BO3NOXEHA (YHKUHS 10O
NpPEeROCTaBICHHIO COOTBETCTBYIOIUMX rOCYAAPCTBEHHLIX YCIYT B [TOJIHOM 00beme;

e) 3aTpeGoBanKe ¢ 3a8BHTENs [IPH TIPEAOCTABIEHAM TOCYIAPCTBEHHOH YOIy |
nnaThl, HEe MNPEAYCMOTPEHHOW HOPMAaTUBHBLIMH NPaBOBBIMH aKTaMH PoccHUCKO
Penepaly, HOPMATHBHBIMU TIPABOBBLIMH aKTaMH Caxanunckoit obnactu;

X) oTkas  MuHMCTEpCTBAa,  JODKHOCTHOTO  JMIna  MuHMCTepCTBa,
MHOIOQYHKI{HOHANLHOTO LEHTPa, pafoTHHKa MHOTO(GYHKUMOHANLHOIO LIEHTPA,
OpraHH3aLui, OCYILECTBISIOIIHX byHximMu no NpenocTaBieHUIO
FOCYNAPCTBEHHBIX MAM MYHMUMIANBHBIX YCAYF, MM uX pabOoTHHKOB B
MCTPaBICHHK AOTYIUEHHBIX BMH OMeyaToK M OIUMOOK B BBIJAHHBIX B pPe3yihraTe
IPENOCTABNCHUA TOCYNApPCTBEHHOH YCIYrM JOKyMeHTax nn6o Hapylenue
YCT2HOBIEHHOTO CpOKa Takux ucnpasnenuwid. B ykazaHHoMm cnyuae pocyzebHoe
(BHECcyneOHOE) ofrkanopanue 3asBuTeneM pelleHUl u neicTsuil (GesneitcTsus)
MHOIO()YHKUMOHANILHOTO LEHTpa, paGoTHHKAa MHOTO(YHKIHMOHANLHOMO HEeHTpa
BO3MOXHO B Cily4ae, €CiIM Ha MHOTOQYHKUHOHANLHBIH LEHTP, DPEIEHHS ¥
AeHcTBMsi  (Oe3neHCTBHE) KOTOpOro o6XanyloTcs, BO3nOXeHa (QYHKIHS 110
NpEAOCTABJIEHHIO COOTBETCTBYIOLIMX IOCYAAPCTBEHHBIX YCIYI B IIOJIHOM 00beMe;

3} Hapyui€HMe CPOKa WIJIM FOpAAKa BBIAAYYU AOKYMEHTOB MO pe3ylbTaTam
NPeROCTaBJIEHHs FOCYAaPCTBEHHOMN YCIYTH;

M) TIPHOCTAHOBNEGHHME MPENOCTABNEHHS TOCYNAPCTBEHHON YCIYTH, echnu

, OCHOCBaHMsl ITPHOCTAHOBJIEHUA HE NPENyCMOTpeHbl (QelepalbHbIMH 3aKOHAMMK T
PHHATBEIMH B COOTBETCTBHH C HUMM MHBIMH HOPMATHBHBIMH [PABOBLIMH aKTAMM
Poccuiickoit denepanuu, 3akOHAMH U MHBIMH HOPMATHBHBIMH TTPABOBBIME aKTAMi™
.Caxanuuckoi obnactn. B yKaBaHHOM. cnydae pocynebroe (BrecynebHoc)

obxanoBanue 3asBUTE/IEM peleHnH H AeHCTBHIA (6esneiicTrg)
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MHOTOQYHKLIHOHATBHOTO IIEHTPa, pabOTHHKA MHOTOMYHKIMOHAILHOIO LEeHTpa
BO3MOXHO B Ciydae, eCI¥ Ha MHOrOQYHKIHMOHANLHENA LEHTP, peleHus u
medcTBHs (DesmedcTBHE) KOTOpPOro 0OXKANyIOTCs, BO3IOIKEHA byHKIHA 110

NPEAOCTABIEHHIO COOTBETCTBYIOIIHUX FOCY/IapCTBEHHEIX YCIYT B OJHOM 00LeMe.
5.2. llpeamer xano6el

5.2.1. IlpeameTom >xanobbl ABIAIOTCS pelleHus u Aedcrsus (6esmeiicTBue)
MuHucTepeTBa,  NODKHOCTHOrO — sMUa MUHHMCTEpPCTBA, TOCYHAAPCTBEHHOIO
cioykamero, MuHHCTpa, MHOrOQYHKIMOHAJIBHOTO  LIEHTA, paboTHuka
MHOTO(YHKIHOHANLHOTO LEHTPa, a TAKKE OpraHH3aldil, OCY{CCTRIMIOINX
(QYHKIMH TIpefoCTaBICHHS TOCYIapCTBEHHBIX MIM MYHHLMIAIBHBIX YCIYL, H HX
paboTHWKOB, a TaKKe pelleHus U JedcTBusa  (GesneiicTBHE) IpPMHATHIE
(OCyIecTBIIsIEMBIE) ¢ HapyIIeHHEM IOPALKA NPEROCTABIEHHS TI'OCYIAPCTBEHHOIM
YCIYIH, & TakkKe HEHCONHEHHe HITH HeHa | TeKallee HCIOMHEHHE IOKHOCTHBIMH
THLIAME  CIY)KEOHBIX — 00s3aHHOCTEH, YCTAHOBNEHHBIX AJIMHHHCTPATHBHBIM
pernaMeHTOM W HHBIMM HOPMATHBHBIMH HPABOBBIMHM aKTAMH, PEryNHPYIOMIHMH
OTHOWIEHUS, BO3BHHUKAIOIIUME B CBA3M C IPENOCTaBICHHEM T[OCYIAPCTBEHHOMN
YCITYTH.

5.2.2. JKanoba nomwkHa coaepKar:

- HapMeHoBanue MHUHHCTEPCTBA, JOKHOCTHOTO Jinila MUHHCTEPCTRA, 1160
rOCYyAapCTBEHHOIO  COY)XKALIEro, MHONO(YHKIMOHAJIBHOrO  IIEHTPa,  €ro
pykoBoauTeNs W (MIM) pabOTHHKA, OpPraHU3alMi, OCYWECTRAAIOWMX QYHKIHH 110
NPEROCTARICHUIO  IOCYHAPCTBEHUBIX MM MYHHIMOAIBHBIX  YCIyr,  HX
pykoBonuTene# u (umd) pabOTHHKOB, pemienus u gedcrsus (DesgelicTsue)
KOTOPBIX 00XKaTyI0TCH;

- GamMuITHIO, HMs1, OTUECTBO (IOCHE/HEE - IPH HAIMYHH), CBENSHHS O MECTE

- JKHTCHABCTBA 3aABUTEIS - @HI}H‘-IBCKOFO Jauna nnbo HauMeHOBaHWe, CREIEeHUS O

MCCTC HaXOKIACHHA 3ajBUTENA - IOPHJAAYECKOro JuIa, a TAKKe HOMECD (HOMepa)
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KOHTAaxKTHOro TenegoHa, anpec (aapeca) aeKTPOHHOM MOUTH! (MpH HaNWYHH) H
MOYTOBRIH afipec, 110 KOTOPbIM JOJKeH ObITh HANPABEH OTBET 3aABUTEIIO;

- cBesends 00 oOXxaNyeMbIX pelleHHAX H JeHCTBHSIX (6e3pericTBHM)
MuHHUCTEpCTBa, AOMKHOCTHOrO JMUa MUHHCTEPCTBA, JNHGO roCYNapCTBEHHONO
CITYXKaIlero, MHOIroQyHKLHOHAILHOTO LHeHTpAa, paboTHuka
MHOTO(YHKLHOHANBHOTO LEHTPa, OPraHu3aumi, OCYMIECTBISIOMMNX (GYHKUHH NO
NPEIOCTABNCHUIO TOCYAAPCTBEHHBIX MM MYHULMOANBHBIX  YCAYT, M HX
paboTHHKOB;

- AOBOJIbl, HA OCHOBaHHM KOTOPBIX 3asBMTENb HE COINIACEH C PELICHMEM M
Acicruem (Ge3neficrBuem) MHHHCTEPCTBA, NOJDKHOCTHOTO NMIA MUHUCTEPCTBA,
TMBO  rOCYHapCTBEHHOrO  CHYKAIlero, MHOroQYHKUMOHANBHOIO  1[eHTpa,
paboTHHKAa MHOTO(YHKIMOHANBLHOTO LEHTPa, OPTaHM3aLMH, OCYILECTBASIOUINX
(pyHKUMM 110 TIPENOCTABNCHMIO TOCYAAPCTBEHHEIX MITH MYHMLMITANLHBIX YCAYT, M

ux pabOTHUKOB.

3asBuTeneM MOTYT ObiTh [peACTaBIEHbl AOKYMEHTh (NpH HaNM4YHK),

NMOATBEPXAaroUIHe A0BOIE] 3asABHUTENA, 71160 HX KOIHMK.

5.3. Opranel HCTIONHUTENLHOH BiacTh CaxanuHckoi obnactu
¥ YTIOJIHOMOYEHHbIE Ha PACCMOTPEHME XKaoObl AOJKHOCTHBIE JHLIA,

KOTOPBIM MOXET OBLITE HanpasjieHa xanoba

5.3.1. JKanoba paccmatpuBaercs MHHHCTEPCTBOM, KOTOPBIM HapylleH
NOpANOK NPENOCTAaBACHUSI TOCYAAPCTBEHHOH YCNyrH BCEACTBUE peLleHH# n

AeiicTBUH (Oe3neifcTBUA) MUHUCTEPCTBA, €0 JOMKHOCTHOTO JIMIA.

5.3.2.  JomxHocTHble yUNES MHHUCTEPCTBA,  YITONHOMOYGHHLIE Ha
PacCMOTpEHHE anob 3a HapyleHue nopsaKa NPELOCTaBIEHHs IOCYJaPCTBEHHOMN
YCIyTH, TIOPAAKA MM CPOKOB PacCMOTPEHHS KaloObl, 60 He3aKolHbI oTKa3
MM YKIIOHEHHME YKa3aHHOYO IOIXHOCTHOI'O JIMLA OT rpuema kanobsl, HecyT

OTBETCTBEHHOCTL B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Poccniickoi Menepanm.
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5.4. Tlopsnox nojads U paccMOTPeHMs XKanoGbl

5.4.1. XKano6a nonaercs B MuHUCTEPCTBO, MHOrOGMYHKIIMOHAIBHBIHN LEHTP
160 B COOTBETCTBYIOIIMI OPraH HCIIOJHUTENbHOM BracTn CaxanuHckoi o6nacTy,
ABNAOUMACS  YYPEAUTENEM MHOrOOYHKIMOHANBHOTO Ll€HTpa, 4 TakKe B
OpTraHU3alHH, OCYULIECTRIAIOLIHE byHKUMH no IPEAOCTABAEHHUIO

IOCY/IapCTBEHHBIX MM MYHUIIMIAJILHBIX YC/IYT.

Kanobp nHa pemenus 1 peficreus (GesgmeiicTBue) MuHMCTpa MoOJaloTcs B

- BeIlecToA K oprad (IlpasurenscTBo CaxamMHckoi obnacTh).

Kanobri  Ha  pemens wu . fedictBug  (GesmelicTBue)  paGoTHHKa
MHOTIOQYHKUMOHAILHOIO LIeHTpa NoAarTCs PYKOBOJHTENH) 3TOro
MHOTOQYHKIIMOHAIBHOTO LEHTPA.

Kanobw1 Ha pemienus M nedicreus (6esaeiicTue) MHofO(byHKuHOHaanOI‘o
LIEHTPA NOJAIOTCS YUPEAHTENI0 MHOTO(YHKLIMOHANBEHOTO ueHTpa (ATeHTCTBO 1o
HH(OPMAUHOHHBIM TEXHONOTHAM 1 ¢BA3K CaxanuHcKoit obnacth).

Kanobsi va pemenus u geiicTeus (GesneiicTBre) pabOTHUKOB OpraHu3aiiuii,
OCYILECTBISIOIMX GYHKUMM 1O NPENOCTABIEHUIO TOCYA2PCTBEHHBIX MM
MYHHLHII@NBHBIX YCHYT, MOAAI0TCS PYKOBOJUTENSM 3THX OpraHU3aluii.

5.4.2. Xanoba nopaércs B 1TMCHMEHHON GopMe Ha GymMaKHOM HOCHUTele, B
3NEKTPOHHOH (opMe.

Xanoba Ha pewenus wu peiicreus  (GesneitcTBie) MunHcTepeTBa,
AQIKHOCTHOTO  nuua  MUHHCTEPCTBA,  rOCYAapCTBEHHOIO  CAYXAWIEro
MunncreperBa, MunMCTpa MoxeT O6bITh HanpaBieHa 110  MOYTE, uyepes
MHOTOQYHKLUMOHANBLHBIH ~ HEHTP, ¢  UCHOMBb30BaHMEM  MH(OPMALMOHHO-
TENEXOMMYHUKALUOHHOH cern.  «MurepHer», opuManLHOrO . caiTa
Munncrepersa, Eaunoro nopraja TocylapcTBEHHBIX H MYHHLMITANILHEIX YCIyT

(ynxumit) 1160 Moprana rocyAapcTBEHHLIX ¥ MYHULHNANBHBIX YCIyT (PyHKINNA)



91
Caxannuckoi ofnacTu, a Takke MOXET GbITb NpHHSATA TIPH JIMYHOM IIpHEMe
3aaBUATENS. ,

Kanoba na pewenus u geiicreus (GesneiicTaue) Muorod)ynxunozianbuoro
LEHTPa, pabOTHMKA MHOrO(YHKLUHOHANLHOTO LIEHTPA MOXET GbITh HANPABIEHA 110
No4Te, C MCNONb30BAHHEM ~ MH(POPMALMOHHO-TENEKOMMYHHKALMOHHON CETH
«MuTepHeT», OOMUHANLHOTO caiiTa MHOTO(GYHKLUHOHATIBLHOIO LUeHTpa, EawHoro
ITOpTaJa I'OCYAApCTBEHHBIX U MYHHUIHNANbHLIX yeuyr (hyuxuuit) nubo noprana
rOCYNapCTBEHHBIX W MyHULMNANBHBIX yenyr (dynkumii) Caxanuhckoil obnacti, a
TAKXKe MOXKET OpITh IPUHATA NPH IHUHOM TIPHEME 3aASBUTENS. - |

XKanoba Ha pemenma wu  peidictBus  (GesmeiicTBHe)  opraumsaumii,
OCYLUECTBISIOIIMX ~ QYHKLIHM 10 TPENOCTaBNEHHIO TIOCYHapCTBEHHBIX HIM
MyHULHIANBEHBIX YCIYT, a TaKkkKe WX pabOTHMKOB MOXET ObITh HanpapBieHa 1o
Io4TE, € HCMONB30BaHMEM HMHOOPMALMOHHO-TENEKOMMYHHUKALIMOHHOH CETH
«MuTepHer», oQHUManbHBIX CaHTOB 5TUX oOpraHusausii, Eapusoro noprana
I‘O.C}’,IIa-pCTBeHHBIX M MyHuuMnaneHeIX ycnyr (dynxumi) nubo moprana
rOCYAApCTBEHHBIX U MYHHIMNANbHBIX yeryr {(¢yHkumii) Caxanunckoil obnacty, a

" TAKYXE MOXET OBITE HNPHHATA TIpY JTMYHOM [IPHEME 3asIBHTES.

543. B cnyyae mnopauu kanobbl I[IpM NMYHOM TIPHEME  3asABUTENb
NPENCTaBNAET AOKYMEHT, YHOCTOBEPSAIOIIMN €ro JIMYHOCTh B COOTBETCTBHM C

3akoHoZaTenbcTBOM Poccniickoit ®epepauyn.

5.4.4. B cnyvae ecnn xanoba nopaercs uyepe3 NpeiCTABMTENS 3asBUTEN,
TaKKE  NPEACTaBNAECTCS  JOKYMEHT, NOATBEPXKIAIOIMM  II0JJHOMOYMS  Ha
OCYyLIECTBIIEHHE HEHCTBUH OT HMEHM 3asBUTeNnsa. B  kauecTse [OKYMeHTa,
NOATBEPXKAAIOWEr0 IIONHOMOYMS HAa OCYUIECTBICHHE AEHCTBMIl OT MMeHH

3ajiBUTEIA, MOXET ObITL npencrtaBineHa:

1) odopmneHHas B COOTBETCTBMM C 3aKOHOZATENbCTBOM POCCHItCKO#

]

Gesepallny JOBEPEHHOCTD (2151 QU3HYECKUX NUIL);

b4
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2) odopmieHHas B COOTBETCTBMM C 3aKOHONATENLCTBOM Poccuiickoid
Penepaunu JI0BEPEHHOCTb, 3aBEPEHHAS TEYATBIO 3asBHUTENS W MOANHMCAHHAS
PYKOBOLHTENEM 3aABUTENI WIIH YNOJHOMOYEHHBIM 3THM PYKOBOJMTENEM JIMLOM

(ang opuaMYecKuX auL);

3) xomMs peiwleHMs O HasHauyeHMd MMM 06 M36paHMM NGO npHvkasa o
HA3HAYEHHH (U3HYECKOTO NMIA HA JOMKHOCTh, B COOTBETCTBHH C KOTOPLIM TAKOE
¢usMyeckoe MO0 OONAJAET NPAaBOM JEHCTBOBATH OT MMEHH 3asBHTENs 6e3

JOBEPEHHOCTH.

5.4.5. B oanextpoHHoM Buupe xanofa MOXeT ObITh MOAAHA 3dABHTENEM

NOCpCOCTBOM,

1) oduumanbubix caiitoB MunncrepcrBa, MHOTOQYHKLIMOHAILHOrO LEHTPA
MIM  OpraHu3allii,  OCYIUECTBIAIOUMX  (QYHKUMH 10  NPEAOCTABICHHUIO
TOCYAapCTBEHHBIX M/ MYHHUMDANBHBIX  YCIYr, B  HH()OPMALUOHHO-

TENeKOMMYHHKaLIHOHHOI ceTu UHTepHeT;

2) Eaunoro noprana rocyaapcTBEHHBIX H MyHHILMIANBHBIX YCIyT (pynxumii)
nMb0  MopTana  roCyNapCTBEHHBIX M MYHMIMMANBHBIX  YCIYT (pyHKmi)

Caxanuckoit obnacru;

3)  denepanbHol  rocynapcTBeHHOM — MHGOPMAUMOHHON  CHCTEMBI,
obecrieunsarouleii npouece HocyneGHOro (BHeCyAe6HOro) 0OXANOBAHHS pelleH i

u neiicrui (Gesneiicteua) (nanee - INoptan gocyneGHoro obxanosanus).

Ilpu nopaye xanobe B 3nekTp0HH0M BUAC JOKYMEHTE], YKa3aHHbLIE B NYHKTE
5.4.4. HACTOSLUETO AAMMHHCTPATHBHOIO PErlaMeHTa, MOIyT ObITh NPEACTABICHD! B
(hopMe BMEKTPOHHBIX NOKYMEHTOB, NOATIHCAHHBIX 3NEKTPOHHON MOAIACHI0, BHA
KOTOPOH NpENYCMOTPeH 3akoHonarensctBoM Poccuiickoit denepaunn, npy stom

NOKYMEHT, YIOCTOBEPSIOLINIL TMYHOCTE 3aIBUTES, HE TpebyeTCs.

. [

[Ipy wmcoonb3oBanwy noprana AOcyAeOHOTO  0GXKAJIOBAaHMS  3aABHTENIO

obecneurBaeTcs:

P
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a) BO3MOKHOCTb TIO/Ia9H 3asBUTENEM B DNEKTPOHHOM (hopMe kKanobbl U HIbIX

AOKYMEHTOB (IIPH HAJIM4HK), TOATBEPK JAIOIIHX TOBOIb! 3asBUTEIIS,

0) ZROCTYMHOCTE AMS 3amoiHEHMA U (WITH) KOITMPOBaHUS 3asiBHTENEM

abT0HOB JKano6El B 3ICKTPOHHOI (opMe;

B) BO3MOXHOCTE IIONYYCHMS 3asgBHTEIEM CBeleHHH o X0I€ pPaccCMOTPCHHA

Kajo0bl, MOAAHHOM THOOBIM CII0CO60M;

F) BO3MOXHOCTh TIONYYCHUS 3adBHTEICM PECIICHHA ITO }KEUIOGG, ITOJaHHOH

JHOOBIM CIIOCO60M;

A) BO3MOXHOCTh O3HAKOMJIEHMS C MH(popMamuell 06 oBLEM KOJIUUECTBE

IOJAHHBIX M PACCMOTPEHHBIX Kaj100.

5.4.6. XKamoba na pemenus u nmedicrsusn (OesmeiicTue) MuHHCTEpCTBa,
AOJDKHOCTHOTO JiMlia MHHHCTEPCTRA, TOCYAapCTBEHHOTO Ciyxauiero, MHHHCTpa
MOXKeT OBITh MojaHa 3asBuTeTeM uepes M®I. Tlpu nocTymnennn xano6s M®I]
ofccreanBaer ee Hepeqady B MUHHCTEPCTBO HE MO3fHEE cné,uyxomero pabouero

AHA CO OIHA MOCTYHIICHUS XKanoOwI,

5.47. YnonHOMOYEHHBIC HAa pPacCMOTpeHHe Xadob JIOKHOCTHBIE IR

MuHucTepeTBa, 00€CTIeYNBAIOT IPHEM U PACCMOTPEHHE XKait0b.
5.4.8. MunHcTepcTBO 0GecneyBaeT:
1) ocHamenne MecT mpruema xanob;

2) uupopmupoBanve 3asBHTENCH O MOpAAKe OOXKATOBAHMA pELICHUM U

aelicTui (Oe3jieicTRIA) MuuncrepcTBa, ero 10JHKHOCTHBIX JIAL;

3) xoHcynbTHpOBanHe 3aABHTENECH O NOpsAKe OGXANOBAHHA pPeIieHHH M

AeticTsuii (Oe3neifcTBis ) MUHHCTEPCTBA, €M0 JOMKHOCTHBIX JIAIL, -

4) 3aKIIOYCHHE COTHAIUCHMEA O B32HUMOJSHCTBHH B YacTH OCYILCCTBIEHMS

M®I] nprema xanod u BBIAAYH 3aABHTEIAM PE3yIbTATOB PACCMOTPEHHA KA100.
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5.4.9. OcHOBaHMAMHA Njs Hayaya npoueayps! ZoCYneGHOro (BHECYne6HOrO0)

obxanoBanus ABIAKYTCS NOCTYITNIEHHE Kanobbl 3aBUTENA U ee perucTpaLms.

5.5. Cpox paccMOTpeHHs %aNo6bl

5.5.1. XKano6a, nocrynupinas B Munucrepcrso, MHOTOGYHKIMORANLHBI
UEHTP, YYPCAMTENI0 MHOTOQYHKUMOHANBHOI'O LEHTpa, B  OpraHM3almWH,
OCYWIECTBISAIONME GYHKUMM 110 NPEAOCTABIEHMIO TOCYAAPCTBEHHBIX MM
MYHHLMIANBHBIX — ycnyr, smbo B  BeluecTosiinii  oprad  (TIpaBHTENbCTBO
Caxanuuckod 061acTH) TOMIEXHT PECMCTPAUMH He TO3AHEE CHELYIOLIEro

paﬁoqero AR CO JHA €€ NOCTYIINEHU .

5.5.2. Xanoba, nocrynusiias B MHHHCTEPCTBO, MHOTOGYHKUHOHANLHLIH
UEHTP, YYpPEAMTENO MHOTOQYHKUMOHANLHOrO ILeHTpa, B  OpraHH3aluH,
OCYIIECTBIIAIONIHE (YHKIMH [0 TpPEAOCTABIECHHIO TOCYAapCTBEHHBIX WJTH
MYHHHHNANBHBIX yCAyr, JAub0 B BblUECTOAWME opraH (Hpa‘m.rrenbcw(ﬁ)
Caxanunckolt 06nacTH), NOMUIENMT pPacCMOTPEHHIO B TEYEHME NATHAALATH
pabouux nued cO AHS ee PEerHcTpalHM, a B cilydae 0OXKAlOBaHHS OTKasa
MuHucrepcTBa, MBOTo¢YHKIHOHAIBLHOTO HEHTPA, OpraHH3aLuii,
OCYWIECTBIMIOMMUX (QYHKUMH 1O TNPEAOCTABIEHMIO FOCYJapCTBEHHbIX MM
MYHHLUNATIBHBIX YCIIYT B IIpPHEME JAOKYMEHTOB Y 3asBUTENs MO0 B HCNpaBieHHH
AOMYIIEHHbIX ONEYaToOK W OwWHOGOK MMM B cityyae o6XKajloBaHUA HAPYLIEHMS

YCTaHOBJICHHOI'O CpOKa TaKMX HMCIPaBIeHHMH — B T€YEHHE IIATH pabouux AHel co

AHA €€ perucTpalu.

5.6. Ilepeyens ocHOBaHMH 15l TPHOCTAHOBNEHUA PACCMOTPEHHUSI
Kanobbl B Cilydae, €Clii BOIMOXKHOCTb IIPHOCTAHOBJIEHUS

NpefyCMOTpeHa 3aKkoHogaTenbCTBoM Poccuiickoii Denepaunn
i- J

} . LY
I—IPI’IOCTaHOBHCHHe paccMoTpPEHHNA Kanobdel He JOTIyCKacTcs.
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5.7. Pe3ynbrar paccMOTPEHNS Kanobbl

5.7.1. Ilo pesynbraTaM paccMOTpeHHsA anobkl NPHHMMAETCS OOHO M3
CNeRYyIOLIMX PeLICHMIA:

- Xanoba ynoBneTBOpsETCHA, B TOM 4YuCie B (DOPME OTMEHBI MPHHSTOTO
pelleHns, HKCIIpAaBJIeHKHA JOMYIUEHHBIX ONEYaTOK M OWMOOK B BHIJIAHHBLIX B
pesynbTaTe NPEAOCTaBJICHHA TOCYAapCTBEHHOHM YCIyrM ROKyMEHTax, BO3Bpara
3aSABHTENIO  JEHEXKHBIX CPENCTB, B3UMaHHE KOTOPLIX HE INPEeNyCMOTPECHO
HOPMAaTHBHBLIMH NPAaBOBBIMU akTaMH Poccuiickodi Penepauny, HOpMaTHBHBIMH
NpaBoOBLIMH aKTaMH CaxalHHCKOM 0bnacTy;

- B YIOBJIETBOPECHHUH XKanobbl 0TKa3bIBaeTCs.

5.7.2. B y#OBIIETBOPEHHH Kall06bl OTKA3bIBAETCSA B CACAYIOIMX Cly4asX:

1) HanMYKe BCTYNHMBUIErO B 3aKOHHYIO CHITY pelIeHUs CyZAA 110 )anobe 0 ToM

JKE NPEAMETE M N0 TCM XKe O-CHOBaHHﬂM;

2) nopaya xanobbl JMUOM, MMOJHOMOYMA KOTOPOTO HE TTOATBEPXKJIEHB B

nopsAKe, yCTAaHOBAEHHOM 3aKoHOAaTenbcTBoM Poccuiickoil Peepauuy;

3) HanMuKe peureHus no xanobe, MPYHATOrO paHee B OTHOLIEGHWH TOIO e

3aABUTENIS U 110 TOMY XK€E NPEAMETY XaoOkl.

5.7.3. B cnyuae ycTaHOBEHHS B XOA€ MM IO pe3yNhTaTaM pacCMOTPEHUs
XKajobbl NPH3HAKOB COCTaBa AJMHHHCTPATHBHOIC IpaBOHApyLIGHHS WM
NPECTYNNEHUA NOJKHOCTHOE JNHLO, paboTHWK, HaZeNEHHBIE MOTHOMOYMAMU T10

PacCMOTPEHHIO XKaN00, HE3aMEANMTEALHO HANPABMSIOT HMEIOIMECS MATEpPHAlThl B
OpraHb! IPOKYPaTyphl.
5.8. TTopsaox napopMUpoBaHHs 3a9BUTENS ©

0 pesynbLTaTax pacCMOTPeHHMS XKaoObI

g5
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5.8.1. MOTHMBHpOBaHHBI OTBET MO pe3ynbraTam PaccCMOTpeHHs xanobwbl
HaNpaB/AeTCA 3aiBUTENIO HE IIO3AHEE AHSA, CNEAYIOILEr0 3a AHEM NPHHATHSA

PELICHHS B TMCHLMEHHOH JOPME M IO XKENAHMIO 3aBHTENS B INEKTPOHHOI opme.

5.82. Oteer 10 pe3yiabTaTaM pacCMOTPEHHS Kajobbl TIONITHCHIBAETCS
AO/DKHOCTHBIM  IMLOM MHHHMCTEPCTBA, YMOJTHOMOYEHHBIM HA PAaCCMOTPEHHE

Kanobel, pPYKOBOIUTENEM MHOro(YHKLHOHAILHOTO LEHTPa, PpPYKOBOAMUTENEM
OpraHa HCMOAHMUTENbHOH BlactM (CaxaluHCKOM obnacrtH, SBISIOILEFOCS

YUpeaurenem MHOFOCI)YHKL!,HOHEUII)HO["O LUCHTPa, PYKOBOAWTENEM OpraHu3aniu,

OCYWIECTBNAIOWIEH QYHKUMM T1I0 MPEAOCTABICHHIO TOCYAAPCTBEHHBIX MIH

MYHHUMNANbHBIX YCITYT.
5.8.3. B oTseTe no pesynbTaraM paccMOTPEHHS Xanobbl yKa3blBaKOTCS:

- HauMeHoBaHMe MuHMCTEPCTBA, MHOTO(QYHKUHMOHAIBHOTO  LIEHTpA,
YpEeAHTeNs MHOTO(QYHKUMOHAIBHOTO HEHTPA, Oprasu3alyy, OCYIIECTBIAIOLIEH
(bYHKUMM 7O TIPENOCTABNEHHIO IOCYAAPCTBEHHbIX MIH MYHHLMNATbHbIX ycnyr,
nub0  BBIMECTOSIUETO OPraHa, MOIDKHOCTH, (aMHNHA, HUMH, OTYECTBO (npn

HalMYKH) €ro AOJHKHOCTHOTO IHLA, MPHHSABLIETO PEILEHHE TI0 Kanobe;

- HOMEp, Jara, MECTO TIPUHATHA PpEIIeHHs, BKIIOYas CBEACHHS O
AO/DKHOCTHOM  JIMLle, peleHde wunu  feiictBue  (Ge3nelicTBHe)  KOTOPOTO

obxanyercs;

- bamunus, UM, 0TIECTBO (P HANMYKUH) 3aABUTEIS;
- OCHOBaHMA [Jis TIPUHATHS pellieHus 110 xanobe:;
- IPHHATOE I10 Kanobe pelieHHe;

- €CIK Kanoba npu3HaHa 060CHOBAHHOM - CPOKM YCTPAHEHUs BBIABNECHHbIX
o ¢ ‘. w“
HapyLIeHWH, B TOM YHCIC CPOK NPEHOCTABNEHUS PEe3yNbTata IroCYAapCTBERHOM

YCHYTH;

- CBEJIEHHs O NOpsAJKe 00XaNoBaH1s IIPHHATOIO No Xanobe pemeHus.

C%‘ .
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5.8.4. IlncemeHHbIe OTBETHI Ha Xa106bl, MPeAHA3HAYEHHbIE A HarpaB/eHus

3asBUTEJIAM, BBICHIAAIOTCA 10 1TOYUTE HEMOCPEIICTBEHHO B ajpeca 3asBUTEIEH.

5.8.5. Mudopmaumio o cratyce paccmMoTpeHys xanoGbl, MOAaHHO#M yepes
nopran [OCyAeOHOro 06XkKanoBaHMS, 3asBHTENb MOXET Y3HATh B JTHYHOM

KabuHere,

5.9. INopanok 063kanoBanus pelenns no xanobde

3asBuTeNns MMEET 1NPaBO 06XKANOBATL PElIEHHE IO XKAN06e BHILECTOALIAM

JOJKHOCTHBIM JTHLAM UIH B BbILIECTOANIHA OpraH B NOpAAKE IMTOAYHHEHHOQCTH,

5.10. IlpaBo 3asBuTENS Ha MONy4YeHne KHGOPMALMH H IOKYMEHTOB, HEOBXOMMMBIX

AJ1s1 060CHOBAHHUS H PACCMOTPEHUS K aNoBbT

3asBHTENL WMMEET NpaBO Ha NonydeHHe HHMOPMAUUK M HOKYMEHTOB,

HeO6XOIlHMI>]X pIRIE 000CHOBaHHS H pacCMOTpEHHA HKaToOBbI.

5.11. Cnocobsl nHGOpMUpoBanNs 3asBUTENCH

O MOpsAAKE NMOAA4YH U pacCMOTpPEHUS Xanobbl

5.11.1. MudopmupoBanue 3asBHTENeH 0 NOpsAKe OBXANOBAHHA PELUEHHH W
nevcrBui  (6GezmeitcTBUs) MHHHMCTEPCTB2 M €ro IO/MKHOCTHBIX  JIHII,
MHOTOQYHKLHOHANLHOIO HEHTPa, PaGOTHHKOE MHOTOQYHKLUMOHANLHOIO LEHTPA,
OpranM3aiim, OCYIECTBIAIOUIUX byHK1IY 1o NPEIOCTaBIEHHIO
FOCYIApCTBEHHBIX ~ HITH  MYHHLMIAIBHBIX ycnyr, W ux  pabOTHHKOB,
obecnieynBaeTcs NOCPEACTBOM pa3MelleRus HHGOPMALMHM Ha CTEHAAX B MECTAX
NpenocTaBieHus  roCyAapcTBEHHBIX  YCIyr, Ha oqmﬁﬁanbﬁom caiiTe
MunucrepcTsa, MHOIO(YHKLHOHAIBHOTO UEHTpa, * *:  OpraMu3aiiuu,
OC}’IL[BCTBJ’IHIOIJ_IGFI (i)yHKLIHH 1o rnpenocrta BJ]eHHfQ TFOCYJapcTBCHHBIX  HITH

MYHUIHIANbHBIX YCAYT, B ceTH VIHTepHeT, Ha EABHOM NopTae rocyHapeTBetHbIX
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M MyHMUHMAanbHLIX  yenyr (dyukuui) mu6o noprane rOCYNapCTBEHHBIX ~ H

MYHHUMNANLHBIX yCyr (pynkunit) Caxanuuckoi o6nacTy.

Koncynsrnpopanue sassuteneit o mnopsaxe o6xanosamus pelweHuii 1
AedcTBUH  (be3neiicTBHs) MunucrepctBa M ero  [OMKHOCTHbBIX JHL,
MHOro()YHKUHOHAIILHOTO LEHTpa, paBOTHAKOB MHOIO(YHKUMOHANBHOIO LIEHTpa,
OpraHu3auui, OCYLIECTBIAIOIMX byHKUHY no IIPe10CTaBIEHHIO
FOCYAAPCTBEHHBIX ~ WIH ~ MYHMUMIOANLHLIX  YCIYr, M uX  pabGOTHMKOB,
OCYLIECTBIAETCS B TOM YHCNE MO TeliedoHy, IEKTPOHHOM MOYTe, NpPH NHYHOM
npueme.

5.11.2. Tlonoxxenne 06 0COBEHHOCTAX NOAAYM M PACCMOTPEHHMs kanob Ha
pelenns ¥ percTeua  (besneiicrBHe) OpraHOB  MCIONHUTENBLHON  BIAcTH
CaxanuHckoil 0671aCTH ¥ MX IOIDKHOCTHBIX JHIl, FOCYJAPCTBEHHBIX IPAKIAAHCKHX
CITy>allnX OpraHoB MCNOJIHMTENLHON BnacTH CaxajMHCKON 061acTH, a Takxe Ha
pewenus ¥ pedcTBus  (GesmeicTBHME) MHOrOQYHKUMOHANBHOIO — LEHTPA,
PabOTHMKOB MHOrO(QYHKLMOHANILHOIO 1LEHTPA YTBEPXKACHO MOCTAHOBIEHHEM

ITpasuTenscrra Caxanuuckoit o6xactu or 02.10.2013 Ne 560.5».

6. Brectu B AJ:[MHHMCTpaTHBHbU‘i periameHT JKKITHILHO-
KOMMyHanbHOro  xo3sdcrea Caxanuickod 065acTH MO NPELOCTABIEHMIO
rOCYNapcTBEHHON ycnyrn «(CornacopaHne pacueTa BEpOSTHOIO Bpea, KOTODbIIl
MOXeT OBITh NMpHYHWHEH Ha TeppuTopuu CaxanuHckoid o6nacTh B pe3ynnTare
aBapui  Ha  TMAPOTEXHMYECKHX  COOPYKEHMSX NpeANpUATHH  TONNMBHO-
SHEPreTHYECKOrO KOMILIEKCA M  XO3SHCTBEHHO-ITHTHEBOLO BOAOCHabXeHUs
HACECHHLIX ITYHKTOBY», YTBEPXKACHHDBIH NPHKa30M MMHHMCTEPCTBA SHEPTeTHKH M
KHMIIMIIHO-KOMMYHAJIBHOTO X03s¥icTBa Caxamunckoii obnactu ot 18.06.2012 Ne S,
C YYETOM H3MEHEHWH, BHECEHHBIX MNPHKA3aMM MMHHCTEPCTBa 51—1epremxn W
KUNHLIHO-KOMMYHaNLHOro xo3siicTBa Caxanuuckoill obnacti or 25.04.2013 No
12, or 18.11.2014.-Ne 33, or 09.04.2015 Ne 9 u npukasamu MWHHCTEPCTBA
KUJIHIHO-KOMMYHaNLHOTO Xo2ahcTBa Caxanunckoi obnacty or 12.04.2016 Ne 6,

ot 25.08.2016 Ne 2-ni, o1 15.06.2017 Ne 3.10-9-11 ciieyrontie usMmeHeHms:
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6.1. B abzaue 2 nmyHxra 1.3.3. nogpasuena 1.3. pésnena I unppot «43-48-40»
3aMEHHUThH Ha U «469-288x; |

6.2. Ilynkr 1.3.8. nogpasngena 1.3. pasnena 1 M3NOXUTH B crepyrolei
penaKinu:

«1.3.8. Ha EnuHom noprane rocyaapcTBeHHBIX M MYHHLMOANbHBIX YCNYT
(bynkumii) u moprane roéyﬂapCTBeHme U MYHHULHUOAILHBIX YCIyr ((pyHKUHI)
Caxanunckoii obnactu pasMetaercs creaywoLas HHrGpopmanus:

- HCYEpNBIBAlOLIMK  MEpeyeHs  JOKYMEHTOB, HeOOXOAMMbIX  and
NIpCIOCTABNEHNA  TOCYNAPCTBEHHOH  yCiyrd, TpeboBaHms K  O(OPMIIEHHIO
YKa3aHHBIX JOKYMEHTOB, & Tak)Ke NepeyeHb NOKYMEHTOB, KOTOpbie 3asBUTENh
BIIpaBe NpeACTaBUThb N0 coOCTBEHHOM WHHIIMATHBE,

- KpYTI 3ag9BHTEINEH;

- CPOK IPEAOCTaBACHUS TOCYIapPCTBEHHON YCyTH;

- Pe3ynbTaT  NPEAOCTaBNEHMs  IOCYAApPCTBEHHOU  yCIIyTH,  NOpsoK
TIPEACTABNCHUS  IOKYMEHTA, SBIAIOUIETOCA  PE3YNIbTATOM  IIPENOCTaBNECHUS
rocyllapCTBEHHOH YCIYTH;

- HCHEPNLIBAIOWINY llepeueHb OCHOBaHHI /1 IPMOCTAHOBIEHMS UJTH OTKa3a B
NpeAOCTaBIEHHN MOCY RapCTBEHHOH YCnyru;

- 0 TpaBe 3aABHTENsI Ha Aocylebnoe (BHecynebHoe) obxanopanue neicTrii
(6e3neicTBHA) M pelleHHH, TPHHATHIX (ocylecTBAsAEMbIX) B X0/l NPEAOCTABACHHMS
rocyaapcTBEHHOM yeiyry;

bopmbl  3asBneHnH (YBeROMIEHHH, COOBLIEHHH), MCTOMb3yeMbLe npw
NpefoCTaBIEHUH FOCYAaPCTBEHHOM YCIYTH.

Vinpopmaims na EnuHOM moprane roOCYNApCTBEHHBIX M MYMMLMITANBHbBIX
yenyr (dyHKuMi) ¥ nOpTale TrOCYAapCTBEHHBIX W MYHULIMIIANbHBIX  YCITYT
(pynkunit) CaxanuHckoit obnactd, o mHOpsAKE M CPOKaX NpefoCTaBleHus
rocynapcTBeHHOMH ycnym Hd OCHOBaHMM CBEACHHI, co,uepn(aumxcn B peecTpe
FOCYJAPCTBEHHBIX M MYHULHNANBHBIX  YCIYT ((bymcumd) NpeacCTaBIbeT S

3asBUTENIO OECIIaTHO.
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Hocryn x wuupopMauun o CpOKax M IOPAAKE NPENOCTABICHUS YCIYTH
OCYHIECTBIIACTCS O€3 BBINOJNHEHM 3asgBUTCIEM KaKUX-TuO0 TpeGoBaHW, B TOM
uncne Oe3 MCIONb30BAHUA IPOIPAMMHOIC 0OECHIeTeHH s, YCTaHOBKa KOTOPOTO Ha
TEXHHYECKHE CPENCTBA 3adBHTENA TpeGyeT 3aKiFOYEeHUs JIMUECH3UOHHOTO WM
MHOI'0  CcOralieHus: ¢  Ipasoobiagarenem nporpaMMHoro obecneyenus,
NpenyCMaTpUBAIOLIIEre B3MMAHME IUIATBL, DPETHCTPALUIO MM aBTOPH3AlHIO

3ajABMTCIHA, WIH IPEIOCTABICHHE UM NEPCOHANBHBIX NAaHHBIX.»;

6.3. Tlompasjgen 2.6. pasgena 2 JOHNOJHUTH IyHKTOM 2.6.7. CIEAYIONIETO

COAEPKAHU:

«2.6.7. Ilpy peoCTaRNCHAN TOCYAAPCTBEHHOM YCIYIH HE L0y CTHMBIL:

- OTKa3 B IpUEMeE 3agBIIeHH (3a1poca) ¥ HHBIX JIOKYMEHTOB, HEOOXOIUMbIX
AT IPEOCTABICHHS TOCYLapPCTBEHHON YCIIyId, a TaK)Ke OTKa3 B MPCIOCTABICHHH
roCy[apCTBEHHOW YCIIyTH, B CIy4Yae €CIH 3asBicHHe (3a1poc) U JOKYMEHTEHI,
HeOOXOMMBIE NI TIPEAOCTABICHHA TIOCYJAPCTBEHHON YCIYrHM, I[OJAHb B
COOTBETCTBHM ¢ MH(pOpMAalMed O cpokax M JIOpSOKE IPejoCTABIEHHS
FOCYIapCTBEHHOR YCIVTH, ony0JIMKOBaHHOH Ha = amHOM noprale
FOCYNapPCTBCHHBIX M MYHMUMIANBHBIX  ycnyr (QyHKUIHA) w  noprane
FOCYAapCTBEHHBIX H MYHHIMIANBHBIX yCayT (byaruni) Caxannuckoil o6nacTy;

- TpebOBaHMA TIPH OCYNIECTBICHHH 3JIEKTPOHHON 3aldcd Ha IIpUEM B
MHHHCTEPCTBO OT 3aABATE/ COBEPUIEHHS MHBIX NeHCTBUI, KpOMe MPOXO0KICHHS
WACHTHOHKANMH M ayTeHTHOHKALHMH B COOTBETCTBHH C HOPMATHBHLIMH
paBoBBIMU akTamMu Poccuiickol Penepalny, ykasaHus LejM IIPHEMA, a TAKKe
NpeJOCTABICHUS  CBeJenHH, HeoOXOOHMBIX /I  pacyera JUIMTEIbHOCTH
BPEMEHHOI0 MHTepBalla, KOTOPEIA HEOOXO0HUMO 3a0POHHUPOBATE A IIPHEMA,

- Tp@GOBaHHH'OT 3aABHTENA MMPEJICTABICHUA TOKYMEHTOB, NOATBEPXK ARIOUIAX

BHECCHHE 3ajJABHTEIICM TLIATEE 34 HpeI[OCTaBIIeHﬂe I"OC_Y,[[apCTB_eHHOﬁ YCIYTH. »,
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6.4. INonpaznen 2.13. pasnena 2 HONOJIHMTDL HyI-IK’]"O]';d 2.13.4. cnenyrowmero
COLlepXKaAHHS:

«2.13.4. JlokazaTtensiMH JIOCTYITHOCTH M Ka4yecTpa TOCYAapCTBEHHOH YCIYTH
MpPH NPENOCTABIEHHH B JICKTPOHHOM BHJE SBISIOTCA:

1) BO3MOXMHOCTE  MOJNyYeHMs MHQOPMALMH 0 NMopsaKe M cpokax
NIPEAOCTABNCHHUS YCIYTH, C MCTIONb30BaHneM ENMHOro noprana rocyaapcTBeHHBIX
W MyHMUMDAnsHBIX  ycayr (byskuui) w  noprana ~ TOCYyNApCTBEHHBIX U
MYHULHNANbLHBIX yenyr (byHkumi) Caxanuuckoit o6nacti;

2) BO3MOXHOCTD 3alTHCH Ha NpHeM B MUMHHMCTEPCTBO ANS MOJAUM obparenus
(3anpoca) o INPeNOCTAaBIEHMM TOCYNAPCTBEHHON YCIYrd TNOCPEACTBOM TMopTana
FOCYAapCTBEHHBLIX U MyHHUMIIANBHBIX yenyr (QyHkinit) Caxanunckoit obnacry;

3) BO3MOXHOCTD HaNpaBIIeHHs B 3JEKTPOHHOI hopMme, xanodsl Ha peieHus u
AeicTBrn (Oe3neiicTBue) MMHMCTEPCTBA, HOKHOCTHOIO JMLA Munucrepcrsa,

NpenoCTaBIAIETrO FoCy1apCTBCHHYIO YCIIYTY B X0OAe NpPEenoCTaBICHNA YCIIYTH.»;

6.5. Pa3nen 3 nononHuTh myHkToM 3.3 CIEeNyIOILEro CONEPKaHMA:

«3.3. Ilopsmox OCyIIECTBIEHHS B 3IEKTPOHHOIM GopMe, B TOM UMCIIe ¢
MCNOJIb30BAHUEM PETHOHAIIBHOH rOCYAapCTBEHHOM HH(POPMALMOHHON CHCTEMbI
«ITopran rocynapcTBeHHBIX N MYHHUMMANBHBIX YCIYT (dyuxnuit) CaxanuHckoi
0061aCTH», B COOTBETCTBHH ¢ HOPMATHBHBIMH aKTaMH Poccuiickoii depepanmu,

HOpMATHBHBIMU aKTaMH CaxanuHcKo# 061acTH aIMUHUCTPATHBHBIX NIPOLEAYP

3.3.1. 3anmck va mpuem B opraH (Oprann3anuIo), MHOrODYHKLUHOHATLHI i UEHTp
NPEAOCTAB/ICH NS 'OCYAAPCTBEHHBIX 1 MyHHUMNANBHKIX yCNYT ATS 024N

3aABNEHHNs (3aMPOCa) O IPeJOCTABIEHHH I'OCYAapCTBEHHOM YCIyTH

B uensix ‘npenocraBineHds roCyAapcTBEHHOH YCmyTH OCYLIECTBSETCS
NIpHEM 3asiBUTEJIEH 110 NpeBapUTENLHOMN 3aIHUCH.
3anuch Ha NPHEM NPOBOAUTCH TTOCPEACTBOM II0pTajla rocyapCTBEHHBIX H

MYHHUHNANLHBIX Yenyr (pyHxumit) Caxanuuckoii o6nacty,
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3ajBUTENIO MPEAOCTABIAETCS BO3MOXKHOCTD 3alIHCH B JIOOBIE CBOGOLHbIE
AU mpUeMa Aaty ¥ BPEMS B IpelieNlaX yCTaHOBIeHHOro B Munncreperre rpaduka
[IPUEMA 3aBHTEICH. |

MyHucTepeTBO He Bripase TpeboBaTh OT 3asBHTENS COBEPLIEHHUS HHBIX
HEHCTBHA, KpOME MNPOXOXKAEHMA MIEHTHM(QHKALMH W ayTeHTH(UKALHH B
COOTBETCTBHM € HOPMAaTHBHBIMH TNPaBOBbIMH akTamu Poccuiickoii ®enpepaumm,
ykasaHus LENH [IpUeMa, a TaKKe MpeAOCTaBIeHHs CBENCHHH, HEOOXOMMMBIX JUIS
paciera  IUIMTENBHOCTH  BPEMEHHOI'0 HMHTEpBaina, KOTOpbii  HeoOXOaMMO

3abpOHMPOBATH ISl IPHEMA.

3.3.2. ®opmupoBanue 3asBNeHNs (3apoca) O IIPEAOCTABIEHHH

roCyNapCTBEHHOHN YCIYTH

dopMupoBanue 3asBjieHHs (3anpoca) o NpefoCTaBieHHH rocyaapCTBeHHOMH
ycnyrn na EfuHOM mopTane rocynapcTBeHHBIX M MyHHUMNANbHbIX ycnyr
(pynkumi) ¥ nopTane rocyaapcTBEHHBIX H MYHHUMIIANbHBIX yenyr ((yHKimit)

CaxanuHcKkoil 0671aCTH He ocylecTBAseTCS.

3.3.3. TlpueM u perucrpanus opraHoM (opranusalmeit) 3asBieHus (3arpoca) u

BHEIX AOKYMEHTOB, HCOﬁXOﬂl’[MLIX HJd TIpeaocTaBleHus ]‘OCy,ELapCTBeHHOﬁ YCHYIrn

Ilpuem u permctpaums MHHHCTEDCTBOM 3asBRieHMst (3anpoca) M HMHbIX
AOKYMEHTOB, Heoﬁxonnmmx.una NpeJoCTaBeHHs TOCYNAPCTBEHHON YCIyrM ¢
MCTIOjIb30BaHMeM ENHHOTO mopTana rocyfapcTBEHHBIX M MYHULMITANBHbIX yCIyr
(pyHxumit) u noprana rocymapcTBEHHBIX H MYHHLMIANBHBIX ycnyr ((pyrkimit)
Caxanunckoii obnactu He ocylecTBseTCs.

3.3.4. Onnata rocylapCTBEHHOMH NOLLIMHLI 32 npe,uocmﬁnenne roCyAapCTBEHHOM
YCIYTH B yIU1aTa WHbIX 11aTexeil, B3nMaeMbIX B COOTBETCTBHHM C

3aKoHoAare)nsCTBOM Poccuiickoi denepanun
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Omnnara rocynapcTBenol TIOUHHB! H HHBIX NAATEXEH 32 pefoCcTaBiIeHNe

FOCYAApCTBEHHOM YCIYI'M HE NPEAyCMOTPEHA.
. 3.3.5. Tlonyyenne pesynbraTa NpefocTaBieHus roCyapCTBEHHOH YCiyru

Pesynbrar npenocraBnenus rocynapcTBeHHOM YCIYTH € MCMNOJIb30BAHMEM
Enunoro moprana rocynapcTBEHHBIX M MyHHLMMANbHBIX yenyr (Qyuxuui) u
NopTana rocyfapCTBEHHBIX U MyHMUMNANBHBIX ycnyr {(ynxuwmit) Caxanunckoi

0b1nacTi He npenocTaBIgeTCH.
3.3.6. [lonyyenue cBenenmit 0 XOAE BHIIONHEHHA 3asBIEHHS (zanpoca)

-Honyyenne cmemeHnit 0 Xome BLINONHEHMS 3asABHEHUS (zanpoca) ¢

HCHonk30BanueM Enunoro nopTana rocygapCTBeHHBIX M MYHHIMNANbHBIX yCAyr

(bysxumit) u noprana rocynapcTBeHHBIX U MYRULHNANbHBIX ycryr (dynkimii)

CaxannHckoii obnacTy He npeaocTasnseTcs.
3.3.7. OcyiecTsneHHe OLEHKH KAY€CTBA PEROCTABCHHS YCIYTH

3asBuTensM 0OECIEYHBAETCS BO3MOXKHOCTL OLEHHTH JOCTYIHOCTh H
KaueCTBO roCYNapCTBEHHOH YC/IYrH C MCMIONB30BAHHEM MOPTANIA FOCYJaPCTBEHHbIX
H  MYHHIIMIIAJbHbBIX ycﬁyr (pynxumit) Caxanurckoit obnacth, mnpu YCJIOBHH
ojia4n 3asB/IeHns (3alpoca) O IPEJOCTABNECHMUM TOCYHAPCTBEHHON YCNYyTH B

NEKTPOHHOHN opme.

3.3.8. locynebuoe (BuecynebHoe) o6xanosanue PELICHUI U NefcTRH
(GesmekcTnus) oprana, NpegoOCTABNSIOMETO roCYJapCTBEHHYIO YCIyTy,
ACIDKHOCTHOrO JMLA OpraHa, MPeAOCTaBIAOILETO OCY JAPCTBEHHYIO YCIIYTY, TH60

TOCYﬂapCTBeHHOTO clyxauero
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Hocynebnoe (BHecyne6Hoe) obGxanosanue pelieHMit W [cHcTBHIA
(GesmeitcTBus) MUHHCTEPCTBA,  JIOKHOCTHOLO nuna  Munuctepersa  1m6o

FOCYZapCTBEHHOIO CITY KaIero MI/IHHCTepCTBa OCYIIECTBIACTCSA B COOTBETCTBHH C

pasnenom 5 HacTOAILCero PernaMeHTa.»;

. 6.0, Pasyien 5 M3105KUTD B CIIenYIOIUe PEIAKIIHY;

«S. I[OCS/):[EBHLH‘/’I (BHECY JIEBHBII) ITOPSJOK OBXKAJTOBAHUS
PELLIEHWI U NEUCTBUI (BE3IEMCTBIS) OPI'AHA,
HPEJIOCTABJLAIONIETO TOCYJIAPCTBEHHYIO YCIIVTY,
MHOT'O®YHKITHOHAJIBHOIO LIEHTPA, OPT AHU3ALIHIA,
OCYIIECTBJITIOIUX ®YHKLAM 10 [TPEJIOCTABJIEHHUIO
I'OCY JAPCTBEHHbIX UJIU MYHULIMITIAJIBHBIX YCIIVE, A TAKKE UX
JIOJDKHOCTHBIX JIMU, TOCY JAPCTBEHHBIX CIVIKAIIUX,

| PAFOTHUKOR

5.1. Uadopmanus airs 3asgBuTENd 0 ero npage
MoJark »xanody Ha penieHHe U ICHCTBHE (OezneficTBHE) Oprana UCIIONHHTENLHOMH
BnacTh CaxanuHekoi obmacty, npeﬁOCTaBnﬁ}omero rOCYTapCTBEHHYIO YCIYTY,
MHOTO(YHKIMOHAIBHOI'O LISHTPa, OpraHu3alii, OCYMIECTRIMIOMMX ()YHKIHUH 110
IIPEROCTABICHHUIO MOCY IAPCTBEHHBIX I MYHHLIHTAIBHBIX YCIYT, a TAKKe WX
AOJBKHOCTHBIX JIMIL, TOCYJAPCTBEHHBIX CIIYXKAIIMX, PaGOTHUKOB IIPH

* [IPEHOCTABIEHHH 'OCYNAPCTBEHHOM yCnyrn

5.1.1. 3agBurens Moxer obpaTHThCd ¢ Kanoboif B TOM YHcie B CIeAYIONINX

CIyYasx:

a)  HapylleHMe CpOKA  perucTpanud  obpaiieHus (3ampoca) o
NPENOCTABICHA  TOCYJAPCTBEHHOW — yclIyrd, ofpamenns  (3ampoca) o

OpeoCTaBICHUH HECKOIhKUX FoCy/lapCTBEHHBIX YCIIYI;-

vl
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0) Hapymenue Cpoka HpeHOCTABIEHUS rocyaapcTBEHHOH ycnyrd. B
yKasaHHOM cnydae pocyrebrnoe (BHecynebHoe) obxkanoBaHue 3asBHTENEM
pewenyi 1 pedcTBui (6e3neficTBHA) MHOrOGYHKLMOHATILHOIO LeHTpa, paborHuka
MHOTOQYHKIIHOHANLHOTO IEHTpa  BO3MOXHO B  Cllyyae, ecid  Ha
MHOIO(YHKIMOHAILHBIA LEHTP, PElIeHUs W AeliCTBUS (besmeiicTBre) KOTOpOro
00xanyioTcs, BO3NOXKEHA (QYHKLUMSA 10 NIPEROCTABIAEHHIO COOTBETCTBYIOLIUX
FOCYAapCTBEHHBIX YCIYT B NOJHOM 06heMe;

B) TpeGoBaHme y 3agBUTENd JAOKYMEHTOB, HE MpPeRyCMOTPEHHbIX
HOPMAaTMBHLEIMH TIPaBOBbIMH akTaMu Poccuiickol Penepaumu, HOPMATHBHLIMM
paBoBeIMM  akTamu  CaxanvHckoH  obnacTy  anA  npemocraBieHHs
rOCY1apCTBEHHOH YCIYTH;

I) OTKa3 B NpHEMEe JOKYMEHTOB, NPENOCTABAEHHE KOTOPbIX MPEAYCMOTPEHO
HOPMAaTHBHLIMH TIpaBOBbIMHM akTamu Poccuiickolt Penepauus, HOPMATHBHBIMM
npaBoBbIMK  axTaMu  CaxanuHckodt  obnacTH  ANA  TIpeAOCTaRieHMs
rOCYRapCTBEHHOM YCIIYIH, Y 3asABUTENS,

A) OTKa3 B TIPENOCTABNEHHMM Tr'OCYJAapCTBEHHOI YCAYFH, €CIM OCHOBAHMS
OTKa3a He TIPEeAYCMOTPEHLI (eNepalbHLIMM  3aKOHAMH - M NIPHHATBIMU B
COOTBCTCTBMH ¢ HUMM MHBIMH HOPMATHBHBIMH MpPABOBBIMM aKTaMu Poccuiickoii
denepauny, 3aKOHAMH M MHBIMH HOPMATHBHBIMH  NPaBOBbIMM  aKTaMM
Caxammnckof  obnmactu. B ykazamoM ciyuae hocynebHoe (BHecyueGHOE)
obxanoBanue 3asBUTENIEM  peIleHui M [OelCTBHE (GezpeiicTnus)
MHOIOQYHKIMOHANBHOTO 1eHTPa, PaboTHHKA MHOTOMYHKLUMOHATBHOIO LEHTpa
BOSMOXHO B CIrydae, €CniM Ha MHOMOQYHKUMOHAMbHBIH LEHTD, pPEeLICHHS |
Aekctans  (Gesmelcrue) koToporo ofxanyrorcs, BO3NOXKEHA byHKUMs 110
HpEAOCTaBIEHHIO COOTBETCTBYHOLHMX NOCY JAPCTBEHHBIX YCIYT B TIONHOM -061>eme;

¢) 3aTpeGoBaHue C 3asBHTENS NPH IPEROCTABIEHHH rOCYAApCTBEHHOM YCIYTH
NANaTel, HE NPEAYCMOTPEHHON HOPMATHBHLIMR NPAaBOBLIMH aKTaMH PoCCHICKOI
denepainy, HOPMATHBHBIMH NpaBoOBLIMK akTamMH CaXanuiHCko# obnacTu;

)  OTKa3 MunucrepeTBa,  JOMKHOCTHOrO maua  MuuucTepersa,

MHOTOQYHKIIMOHANBLHOrO LEHTpa, paboTHHKa MBOTOGYHKUHOHATBHOTO LIEHTPA,

S5~
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opl‘aﬂmauuﬁ, OCYLECTBIISIONINX $YHKIHRN | rno TIPENOCTaBAEHHIO
FOCyNapCTBEHHLIX WY MYHHLUMNANLHBIX YCIYI, HJIM MX pabOTHHKOB B
MCHPaBJICHAH LOIYINEHHBIX MMM OIeYaToOK M OIMOOK B BbIAAHHBIX B PE3YNblaTe
IPCAOCTABICHNS TOCYNAPCTBEHRHOH YCIyrH JOKyMeHTax 1nGo HapylieHHe
YCTaHOBJICHHOr0 CpOKa TakMX WcnpasieHuit. B ykazaHHOM cinydae pocynebHoe
(BHECynebHOe) 0OaloBaHHE 3asBHTENEM pelIeHHH W AeHCTBHil (6ezneficTsmsn)
MHOrOQYHKUMORANBLHOTO LEHTPa, PaBOTHMKA MHOTO(YHKIMOHAILHOIO LEHTPa
BO3MOXHO B Cly4yae, €CjlH Ha MHOroQYHKLUHOHANbHbIA LEHTP, pELUEHHUS H
nercTBus  (De3neiicTBUe) KoTOpOro oGKanyloTCs, BO3fAOXEHA (QYHKUMsS IO
NPENOCTABIEHUIO COOTBETCTBYIOWIMX I'OCYAAPCTBEHHBIX YCIYT B TOAHOM 0OheMe;

3) HapylleHHE CPOKa WIH TOPALKA BbLAAYM JAOKYMEHTOB I10 Pe3yibTaTaM
NIPEI0CTaBIEHHs TOCY AaPCTBEHHOR YCIYIH;

u) TIPUOCTAHOBIICHHE npenocraBne}iuﬂ TOCyAapCTBEHHO#R YCHYrH, €CiH
OCHOBaHMsS NPUOCTAHOBJIEHHA He MPEdYCMOTpPEHbl (emepalbHbIMKM 3aKOHAMM H
NPHUHATBIMKA B COOTBETCTBHH C HMMM HHBIMH HOPMATHBHBIMH [IPaBOBLIMU aKTaMM
Poccuiickoit ®enepanuu, 3aK0HaMH M HHBIMH HOPMATHMBHBLIMM [IPABOBBIMH AKTAMH
Caxammnckoit obnacti. B ykasaHHoM cnydyae pocynebHoe (BHecyne6HoOe)
obxanosanue 3asBUTENEM peleHuH " NeHCTBUA (bespeitcTBHA)
MHOTO(YHKUHOHANBHOIO 1LeHTpa, pabGOTHHKA MHOrO(QYHKIHOHANLHOTO IEHTpA
BO3MOXHO B Clly4yae, €CIM Ha MHOTO(QYHKLMOHANBHBIE LEHTP, pelleHHs W
AeHcTBusa (GesneiicTBME) KOTOPOro o6IKamyroTcs, BO3NOXKEHAa (YHKUHUS 110

NPEeAOCTaBACHHUIO COOTBETCTBYIOIINX MOCYUAPCTBEHHBIX YCNYT B HOJHOM 0Obeme.

5.2. Ilpeamer xano6el

5.2.1. TlpeameToM xanobbl ABISIOTCA pELIEHHA M AeHCTBHS (be3ueiicTene)
MHuHuCTEPCTBa,  NOMKHOCTHOrO nuua  MuHHCTepCTBa, rOCYAapCTBEHHOrO
Chyxamero, MuMHHCTpa, MHOrOYHKLUHOHANLHOIO LEHTpa, paboTHHKa
MHOTOQYHKIMOHANBHOTO LEHTPa, a TaKKE op;*aHn3auHﬁ, OCYLLECTBIISIIOUIMX

(1)}’1-]}(1.1141’1 NpeaoCcTanlIeHUd roCy apCTBEHHbLIX WM MYHULUMIATLHEBIX YCIYI, H MX

786
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pabOTHHUKOB, a TaKxe | pewienus M AekcrBua  (6e3NCHCTBHE) MPUHATHIE
(ocymiecTBNSEMbIE) C HAPYLIEHMEM TOPAAKA TPELOCTABICHMS focyﬂapCTBeHHoﬁ
YCIIyTH, a TaKXX¢ HEUCITOJIHEHNE MITH HEHaJJiexallee MCTIONHEHUE IOTDKHOCTHbIMH
NHLAaMK  CHYXeOHBIX  06A3a3HHOCTEH, YCTAHOBNEHHBIX AAMMHMCTPATHBHBIM
pErnaMeHToOM H WHBIMH HOPMATHBHLIMM NPABOBBIMM aKTaMH, PEryJIHPYHOLIMMH
OTHOLIEHHA, BO3HHKAIOIME B CBA3W C I[PENOCTABNCHHEM TOCYRAPCTBEHHOM
YCITYTH.

5.2.2. Xanoba qo/mKHa CONEPIKaTh:

- HaHMEHOBaH1e MHHHCTEPCTBa, AOMKHOCTHOTO Nuia MUHKCTepeTBa, 1H60
TOCYNapCTBEHHOrO  CHYXaluero,  MHOrOQYHKUMOHANTLHOIO  LEHTPa,  ero
pyxoBoauTens v (unM) paboTHUKA, OPraHU3aLUH, OCYIIECTBAAIOMIMX QYHKLHMH MO
TIPEAOCTABIEHHIO I‘O.C}’JlapCTBEHHbIX' MIM  MYHHMIMOANbHBIX  YCAYT,  HX
pykosoauTenei u (unu) pabGOTHHKOB, pelleHus M nedctBus (6esneiicTauc)
KOTOPBIX obxanylorcs;

- haMunMIO, MMA, OTYECTBO (IIOCHEAHEE - IIPU HATTMUKK), CBEIEHHS O MECTe
KUTENBCTBA 3AABMTENS - (QHM3MYECKOro nMia JH60 HAaMMEHOBAHMHE, CBEACHMS O
MECTE HAXOXACHMA 3asBHTENs - IOPHIAMYECKOIO NMIA, 4 Takke HoMep (HOMepa)
KOHTaKTHOrO TenedoHa, anpec (afpeca) MEKTPOHHOMA NMOYThHl (MIPH HAMWM4Mu) M
NIOYTOBBIH aZIpec, 110 KOTOPbIM AOMXKEH ObITh HANPABIEH OTBET 3a8BHTEJIO;

- cBelleHns 06 ofxanyeMbIX pelleHHsX W JeiictBuax (OespmeitcTBun)
MunnerepcTsa, NOMKHOCTHOIO JHUA MHHHCTCpCTBEl, nbo rocynapcrBeHHOro
Cry’Kallero,  MHOTOQYHKUHOHAILHOTO LeHTpa, paboTHHKa
MHOrOGYHKUNOHANLHOTO 1IEHTPA, OPraHU3aliH, OCYHIECTBASIOMNUX PYHKLHN 110
TPENOCTABACHHIO FOCYIAPCTBEHHBIX MM  MYHMLMNANBHBIX  YCAYr, MW HMX
pabOTHHKOB,

.~ JOBOJAkI, HA OCHOBAHHH KOTOPBIX 3aABHUTENb HE COINIACEH C PEIIECHMEM M
nerctsuem (GesneiicTsreM) MuHMCTEpCTBa, UGIDKHOCTHOTO NUila MUHHCTEPCTBA,
nMbO  -:rOCYHNapCTBEHHOTO  CIYXAWEro,  MHOrOQYHKIMOHATLHOIO  LEHTPA,

paborHuxa MHOTOQYHKLMOHANBHOIO LEHTpa, - OPTaHM3aLMH, OCYIECTBISIOIMX

TOY
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CIJYI{KLIHH no npeaocTaBiaeHHuo roCy1apCTBEHHBIX MK MYHHMUMIMAJbHbBIX yeuyr, a

MX pabOTHHKOB.

3asiButeneM MOryT GbITh TIPEACTABNEHBI HOKYMEHTDI (mpn  BanW4um),

NOATBEPKAAIOIIHE NOBOIALI 3a9BUTENA, 160 UX KOIIHH.

5.3. OpraHbl HCNONHUTENLHOM BAacTH CaxamuHCKoH o6nacTu
¥ yITOJIHOMOYEHHBIE Ha PacCMOTPEHHE Xanobbl JONMKHOCTHBIE MLA,

KOTOPBLIM MOXET OBITh HaNpag/eHa Xanoba

5.3.1. Xanoba paccmarpuBaercs MuHHCTEPCTBOM, KOTOPBIM HapylieH
NOpANOK NPENOCTaBIEHHs TOCYAAPCTBEHHON yCnyru BCIEACTBHE pEIIEHHH W

nercteuit (besneiicTBUs ) MHHHCTEPCTRA, €70 AOMKHOCTHOIO JIHLAa.

532, JlomxuHocTHbte nMuma  MuMHHCTEpPCTBa, YIIONNHOMOYEHHbIE  Ha
paccMOTpeHHe xaiob 3a HapyllieHHe NopaaKa NPEACCTABIEHU rOCYAaPCTBEHHOM
yenyra, rnopsAAKa WM CPOKOB pacéMOIpeHHﬂ Kajobrl, nubo He3aKOHHLI OTKa3
WKW YKJIOHCHHE YKa3aHHOr0 AOMKHOCTHOIO JIMMA OT IIpHEMa >KajloObl, HECYT

OTBETCTBEHHOCTDb B COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoii Cl)eﬂepaumd.

5.4. Iopazok noaayu ¥ pacCMOTPEHMS Xa106b!

5.4.1. Xano6a nomaercs B MMHKCTEPCTBO, MHOIO(GYHKLUOHANHHbI LEHTp
11160 B COOTBETCTBYIONINI OPran HCHONTHUTENLHOH BAacTH CaxXaTHHCKON obnacry,
ABJAIOINMACH  yupeAuTeNeM MHOTOQYHKUMOHATLHOTO LEHTPa, a TaKke B
OpraHH3alWH, OCYILECTBAAIOIIHE dyHKLIHH o NpPeaOCTaBICHHIO
FOCYAAPCTBEHHBIX HIIH MYHUUMNATBHbBIX YCIyL.

JKanobel Ha peweHHs W peficrsus (6esmeiicTsue) Munucrpa ronatorcs B

BbIIECTOAIHH opran (IlpasurenscTro Caxanufickoit obnacti).
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Kamobpl Ha pemenns u  gelictBus  (6esmeiicrBue)  paboTHMKa
MHOIOQYHKLIMOHATLHOTO eHTpa NOAarTCA PYKOBOJHTENIO 3TOTO
MHOTO(QYHKIIHOHAIBHOTO LEHTPA.

JXanobel Ha peureHus W AeHCTBUA (be3neiicTBHE) MHOIOGYHKIMOHANIBHOIO
UEHTPa NMOJAIOTCS YUPEAUTENIO MHOrOGbYHKLUHOHANBHOrO 1eHTpa (ATEHTCTBO MO
MH(OPMALIMOHHBIM TEXHONOTHAM 1 CBa3u CaxanuHckoi obracTh).

XKanobpl Ha pemenns u neficTBua (GespeiicTerue) pabOTHHKOB OpraHH3aLMii,
OCYIIECTBIAIOMMX (YHKUMM 10 TPeNOCTABIEHHK) TOCYJAPCTBEHHbIX MM
MYHHUIHNANIBHEIX YCIIYT, MOAAIOTCS PYKOBOAWTENSAM 3TUX OPraHu3aluii.

5.4.2. Xanoba nonaércs B nucbMeHHO#H (opme Ha ByMaXKHOM HOCHUTENE, B
3JIEKTPOHHOH (hopMe.

Kanoba ma pemenms u pgeficreus (GesneiicrBue) MHHHMCTEpPCTBa,

JAOJHKHOCTHOTO Juua Munn CTEPCTBA, rocynapcrpeHHoro CHYXaILIETO

. Munncrepctsa, MuHHCTpa MoxeT OBITb HanpaBieHa MO TOYTe, 4Yepes

MHOTOQYHKIHOHANBHLIA ~ LEHTP, ¢  HCNONb3OBaHMEM  MHAOPMALMOHHO-
TE€EKOMMYHUKAIIMOHHOH CeTH «HMHTepHETY, OPHLHANILHOIO caWra

Munuctepersa, EquHoro moprana rocyfapcTBEHHBIX M MYHMUMAANBHBIX YCIYI

(pynkuuii) nu6o noprana rocy1apcTBEHHBIX ¥ MyHMLMNANBHLIX YCIYT (GyHKIIAI)

Caxanuuckoil obnacti, a Taike MOXET ObTh NPHHATA NMPU JHYHOM MpHEME
3asABUTENS.

Kanoba na penrenus u pedicteus (GesmeiicTBre) MHOrO(QYHKLIMOHANLHOIO
IeHTpa, pabOTHUKA MHOTOQYHKIHOHAIBHOIO LIEHTPA MOXET 6bITh HANPABACHA 1O
MOYTe, € MCNONbL30BAaHWEM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON  CeTH
«MHTepHe™, oduumanbhoro caiita MHOrodyHKUMOHANEHOrO LEHTpa, EmmHoro

noprafia rocyAapCTBEHHBIX W MYHHUMNANLHLIX yciyr (Gydxumii) nubo moprana

FOCYJapPCTBEHHBIX M MYHHLIMIANBHBIX yCyr (byHkumii) CaxanuHckoii obnacty, a .

TAKIKE MOXKET ObITL NPUHATA NPH NTHYHOM aneMe 3aABHTENA.

':‘
r

OCYIIECTRIIAIOIHNHNX Cb}’HKL'{HH Nno  INpEAOCTABIIEHUK) TIOCYAAPCTBEHHbIX  HIIH

MYHHUIIMITANLHBIX YCOYT, a TaKkXe WX pa6OTHHKOB MOKET OBITh Hampapli€éHa Mo

Kanoba wa pewenns u JjedictBus  (GesneiicTBMe) opranuzaumii,

109
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ITIo4Te, ¢ HCIONB30BaHHEM MH(POPMALKMOHHO-TENEKOMMYHMKALMOKRHON  ceTH
«Murepuer», odMUIManbHBIX cafiTOB ITHX OpramMsauMii, EguHoro noprana
FOCYHAapCTBCHHBIX W MyHHLUMNANBHLIX ycnyr (dymHkumit) subo noprana
FOCYIapCTBEHHBIX U MYHHLMNANbHLIX yeayr (Gpynkuuit) CaxanMuckol obnact, a

Tax)Xe MOXeT ObITh NIPHHATa NPH JIMYHOM ITpHEMeE 3aABUTENA.

543. B cnyvae mnopaum kanobel MpPH  JTHYHOM npueme  3agBUTENb
NPEACTABNACT AOKYMECHT, YAOCTOBEPSIOIHMHA €ro JMYHOCTbL B COOTBETCTBHM C

3aKoHoJaTeNILCTBOM Poccuiickoit Menepanmu.

5.44. B caydae ecnu xanoba romaercs 4epe3 MpeCTaBUuTeNs 3asABHUTENS,
TaxkXe  TNPeACTaBlIAeTCa  JOKYMEHT, TIOATBEPXKNAIOWIMH  INOJHMOMOYMH  }Ha
OCYLUCCTBIICHHE [HEHCTBMH OT MMeHM 3asBuTels. B  kauecrie NOKYMEHTA,
NOATBEPXKAAIOIIETO JIOTHOMOYMSA Ha OCYUISCTBIEHHE [SHCTBHH OT HMEHM

3aABHTRIIA, MOXKET OLITH npencrasjcHa:

1) odopmnennas B COOTBETCTBHM C 3aKOHOAATENHCTBOM PoCCHiickoil

-Depepanun nosepeHHOCTH (U1 PU3MUECKHX JTHIL);

2) oQopmnensas B COOTBETCTBMM C 3aKOHOAATENHCTBOM Poccuiickoit

CDenepauHH AOBCPCHHOCTD, 3aBEpeHHas TMNeYyaThio 3asABUTENSI M noanuHcanHasn

PYKOBOOUTEIIEM 3asiBUTENA HMIH YIOOIHOMOYEHHbLIM 3THM PYKOBOOHMTENEM JIMIIOM

(A5 ropHAMYEeCKUX IHLL);

3) KOmMsA peuieHMs O Ha3HaYeHMM WAM 06 u36paHuM 6o npHKaza o
1Ha3HA9EHUH GH3NYECKOTO JIMLA HA JOIKHOCTb, B COOTBETCTBHH C KOTODbIM TAKOE
dusnueckoe MMUIO OGNAauaeT NpaBoM NefCTBOBATH OT HMEHH 3asBuTens 6e3

JOBEPEHHOCTH.

5.45. B oanmexrposHoM Buze xanoba MOXET 6blTh nojlaHa 3asiBHTEJIEM

' -
&

hlocpencTBoM:

1) obuumankubx caiitoB Munucrepcrsa, MHOTO(MYHKIHOHAILHOIO [{EHTPA

MW OPraHM3auMid,  OCYECTBASIOMMX  (YHKUMH 110  NPEeAOCTABICHHIO

770
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FOCyJapCTBEHHBIX WM  MyHMUMOAIbHBIX  YCOyr, B  HH(OPMALHOHHO-

TeJIEKOMMYHHKAMOHHOH ceTn MHrepner;

2) Ennnoro noprana rocy/lapCTBEHHBIX ¥ MyHHLMIIANLHbIX YCIYT (byHKUMIH)
ni00  nopranma rocyNapCTBEHHBIX M MYyHMIMNANBHBIX  YCIYT (pyHKUMIA)

Caxanuuckoit obnacTu;

3)  ¢enmepanbHO#  rocysapcTBeHHOH — MHGOPMALIMOHHOH  CHCTEMbI,
obecrieunsajomeii mporece nocyne6HOro (BHecyae6HOro) obxanoBanus pelueHUuH

u nevicreuil (GesnelicTaua) (nanee - ITopran gocynebHoro o6xanosanus).

an nojgaye xanodel B JIEKTPOHHOM BHAC JOKYMEHTEI, YKAa3aHHBIC B IIYHKTE

5.4.4. HacTOAIEro aAMHHUCTPATHBHOIO PEr/IAMENTA, MOI'YT GBITh PEACTABICHBI B

¢opMe NEKTPOHHBIX JOKYMEHTOB, NOAMMCAHHBIX NEKTPOHHOH NOAMHMCHIO, BUJ

KOTOPOH IIpeiyCMOTPEH 3aKOHOAATeNLCTBOM Pocchiickol Menepanuu, nNpu 3ToM

AOKYMEHT, YAOCTOBEPAIOILUMHA THYHOCTh 3as9BUTEINs, He Tpebyercs.

Ilpy ucnonn3oBaHUM TmoOpTana AocyneOHOro 06XaloBaHMUs  3AIBHTENIO

obecrneynBaeTcs;

a) BO3MOXHOCTb NOAa4H 3asIBUTENIEM B 3IEKTPOHHON (HopMe HaoBbl 1 HHBIX

ACKYMEHTOB (NPH HAIHYKK), NOATBEPKNAKOIIHX JOBOAbI 3ASBUTENS;

0) AOCTYNMHOCTH JNIsi 3anoNHEeHHs W (WJIH) KONMPOBAHMS 3asSBUTEIICM

WabIOHOB Kanobkl B 3NeKTPOHHOM dopMe;

B) BO3MOXKHOCTEL IOJYYEHHSA 3aABUTCIEM CBEAEHHI 0 Xoje PaCcCMOTpPCHUA

xanobsl, NOAaHHOH JIFOOBIM crIocoboM;

T) BO3MOXHOCTEL TIONYYCHHS 3asBUTENEM pelleHMs 1o xanobe, MomaHHOI

mobsiM criocobom;

1) BO3MOXHOCTB O3HAKOM/JEHMA ¢ WHQopMmanueil o6 obiiem KojinyecTse

TIOJJAaHHBIX ¥ PACCMOTPEHHBIX *anob.
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5.4.6. XKanoba Ha peulenus H jeiicteusn (OespeiictBue) MunucTepeTsa,
AOIDKHOCTHOrO JMna MHHHCTEpCTBa, TOCY/APCTBEHHOIO CllyKaiero, MuHKUCTpa
MOXeT ObITh HO/1aHa 3asBuTeNeM Yepes MPIL, ITpu NOCTYIUIEHUH >kanobbl MMDL]
obecrieunBaeT ee nepenady B MHHICTEPCTRO He IO3UCE CIIENYIOLEro pabouero

AHA CO OHA IIOCTYIUIICHHUA KaJloOBL.

5.4.7. VYTNONHOMOYEHHBIE HA pACCMOTPEHHE Xanob ROIKHOCTHBIC aua

Munncrepersa, o6ecrieuHBaOT IPUEM H PACCMOTPEHEE KAN06.
5.4.8. MuHHBCTEPCTBO 06GECIEYHBACT:
1) ocnamenye MecT IpremMa xanob;

2) magopMEpoBanue 3asBUTENell O TNOpSAKE OGKATOBAHUS peuicHu w

neficruil (GesneitcTBus) MUHECTEPCTBA, €0 HOMKHOCTHBIX JIHIL,

3) KOHCYIBTHpOBaHHE 3asBHTENedl O MOPAIKE OOKATOBAHMS peleHni u

AercTBui (0e3melcTBIN) MUHHCTEPCTBA, Cro JOMKHOCTHEIX JTHII;

4) 3aKJIFOYEHHE COIJIALICHUH O B3a¥MOIEHCTBHM B YacTu OCYIECTBICHUS

M®LI nprema xanob 1 BBIAYA 3SBUTEISIM PE3yILTATOB paccMOTpeHus Kanos.

5.4.9. OcHOBaHMAMH Ui HAYaa POLEAYpPBI JAOCYHZEGHOIO (BHEcynebHOTO)

obkanoBaHus ABJIAKOTCA TTOCTYILIEHHE KaAMOOLI 3a9BUTENS M ee PCTHCTpan s,

5.5. Cpok pacCMOTpEeHHUS KanoOkl

5.5.1. XKanoba, nmocrynuBmas B MHUHHMCTEPCTBO, MHOIO(YHKIIMOHAIbHEIHN
LEHTP,  YYPEJHTENI0  MHOrOGYHKUHOHANBHOIO IEHTpa, B -opraHmauHH,
OCYWIECTBIMOMME (QYHKUMM [0 TIPESAOCTABICHHMIO TOCYIAPCTBEHHBIX WK
MYHHUMN@NbHBIX  ycloyr, mnubo ' B phImecTosupi  oprad  (IIpaBuTenscTBO
CaxanuHCKOH 06Mactn) IOANENUT pPErucTpaUMd He [O3AHES CIIEAYIOILETO

pabouero NHs €O IHs ee HOCTYIIeHHUSA. o
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5.5.2. XKanoba, mocrynusuias B MuHHCTEPCTBO, MHOTO(YHKIIHOHATLHEIH
LEeHTP, yqpenufeﬂm MHOrOQYHKIHOHANBHOTO — LEHTPa, B  OPraHU3alHH,
OCYIIECTBIMOMME  (QYHKUAH 110 TIPENOCTABIEHHIO TOCYNApCTBEHHBIX WM
MYHHIHIATBHBIX  yCnyr, mubo B seunecTosmmii opran  (lIpaBuTenbcTno
CaxatuHcKoit 06acTH), OLIEKHT PaCCMOTPEHHIO B TEYEHHE ISITHAAATH
pabouux jHeH co UHS ee perucTpauud, a B cnydae OOKalmoBaHMA OTKaza
Munucrepcrsa, MHOTI'O()YHKIIHOHAIbHOT'O LEeHTpa, Oprasu3aLui,
OCYIIECTBILTIOMMX  (PYHKIMA 110 TPENOCTABNEHUIO TOCYIAPCTBEHHBIX MM
MYHHIHIANBHBIX yCIYT B [IPHEMe [OKYMEHTOB Y 3asBHTes TMO0 B UCNpaBIeHuH
MOTYIICHHEIX ONEYaTOK W OMMOOK WM B Cly4ae 0GKANOBaHHSA HAPYLICHHS
YCTAHOBJICHHOr0 CpOKa TaKHX UCIPABICHHH — B TeUeHHe NATH pabounx mHed co

AHs €€ PerucTpanuu.

5.6. [lepeyenn 0CHOBaHMA IS IPHOCTAHOBIIEHUS paccMOTpeHHMs
KaIlobbl B CIly4ae, ecii BO3SMOXKHOCTh IIPHOCTAHOBIEHHS

[ipellycMOTpeHa 3aKoHogaTenbeTBOM Poccuiickoi Menepariu
IIprocTanoBienne paccMOTpeHHs Kaobbl He HOTyCKaeTCH.
5.7. PeaynsTatr paccMOTpeRus xanobe

5.7.1. Ilo pesyabTaTam paCCMOTPGHIrm Kanobbl NPUHHMAETCS OTHO W3
CACOYIOIINX PeIleHUH:

- anoba yNOBIETBOPAETCS, B TOM 4YHCle B bopme OTMEHBI HPHHATOrO
PCHICHHS,  HCTIPABNCHHA JONIYIIEHHBIX ONEYATOK M OMMOOK B BBUIAHHBIX B
PeESyAbTAaTE HPCNOCTABICHHSA TOCY/IaPCTBEHHOH YCIYTH AOKYMEHTAX, BO3BparTa
3QABUTCNIO  CHEXKHBIX CPENCTB, B3UMAaHHE KOTOPBIX HE IIPE/LYCMOTPEHO
HOpMATHBHRIMH TIPABOBBLIMM akTaMe Poccuiickoit @elepauy, HOPMaTHBHLIMH
NpaBoBLIMU akTaMu CaxanHHcKol obnacTu;

- B YIOBIIETBOPCHHUM JKaI00b! OTKa3EIBAeTCA.
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5.7.2. B ynosneTBopeHus xanobbl OTKa3bIBAETCS B CIIEAYIOLLUX Cliydasx:

1) Hanu4Ke BCTYNMMBILETO B 3aKOHHYIO CHily peleHHs cyaa no xanobe o Tom

Ke IIPpEIMETE U 110 TEM KE OCHOBaHHHM;

2) monaya xanobkl NMLOM, NOJHOMOYHS KOTOPOTO He NOATBEPKACHbI B

nopsaaKe, yCTaHOBIEHHOM 3aKOHOAATeNLCTBOM Poccuiickoit denepauny;

3) HaJlH4Me peuIeHus 1o x{anoGe, IPUHATOIO paHee B OTHOLUEHHM TOTIO XE

3ajABHTEIIA M 110 TOMY XK€ NpeAMETY KaT00bI.

5.7.3. B cny4ae ycTaHOBJNEHHs B XOAe HMIH TIO pe3ynbTaTaM paccMOTPEHHS
KajioOkl NPH3HAKOB COCTaBa AAMHHMCTPATHBHOIO IIPaBOHAPYLIEHHS WM
NPECTYNIEHNA NOMKHOCTHOE NHI0, pabOTHMK, HANENEHHBIE MMOTHOMOUMSIMHA TI0
PacCMOTPEHMIO kaiod, He3aMeINTENEHO HANPABAAIOT MMEIOLIMECS MaTepHallbl B

OpraHbl NPOKYpPaTyphl.

5.8. Ilopsinox MHGOpMUpOBaHHUS 3assBHTENS

0 pe3yNbTaTaX PaCCMOTPEHHS Kanobbi

5.8.1. MOTHBHpOBaHHKLIf OTBET 110 PE3yNbTATAM pPACCMOTPEHMS KAnobGbl
HanpaBigercs 3asBUTENIO HE HO3AHEE MHA, CNENYIOIIETO 32 AHEM NPHHATHS

pelients B NNCHMEHHON (opMe M 10 XKeNaHHUIO 3aiBUTENs B 3EKTPOHHON dopme.

5.82. OrBer 1o pesynbrataM pacCMOTPEHHS JKaiobbl TIOAMUCHIBACTCS
NOJKHOCTHBIM  JIMLIOM MHHHcfepCTBé, YTIOJIHOMOYEHHBIM Ha PpPacCMOTpEHHE
Kanobbl, DPYKOBOAMTENEM MHOrO(GYHKUMOHANLHOTO UEHTpa, PYKOBOAUTEEM
OpraHa  WCNOJHUTENbHOH Bnacth CaxalHHCKOH  o6acTd, SBISIOLIErocs
ydpeanTeneM MHOro¢yHKUMOHANBHOTO LEHTPa, PYKOBOAMTENEM OpraHM3allHH,
OCYWIECTBAIOMEH (QYHKUHMM 110 NpPeJIOCTABNEHHIO T'OCYJAPCTBEHHLIX WM

-

MYHMLHNANBHBIX YCAYT.

5.8.3. B oTBeTe no pesynsTaTam paccMOTPEHHS KaNOBb! yKa3blBAKOTCA:
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- HauMEHOBaHHe  MHHHCTEPCTBA, MHOTO(PYHKUHOHAALHOIO LIEHTpA,
yupenurenss MHOIOQYHKUMOHANILHOMO NEeHTPa, OpraHu3alui, OCYILECTBIISIONIE!
(YHKLUMM MO NMpesOCTaBiEHHIO OCYapCTBEHHBIX MIH MYHHUHOaNbHbIX YCAYT,
b0  BBILIECTOSAINErO OpraHa, AOKHOCTS, (pamunua, umsa, oryecrso (npu

HaJH4KK) €ro JOJDKHOCTHOTO ML, IPUHABLIEr0 PEUIEHHE MO atobe;

- HOMEp, JaTa, MECTO IIPHUHATHSA PELLIEHMA, BKIIOYAS CBEIEHHA O
AOJDKHOCTHOM  JIMlle, pellleHHe MM feiicTBHe (6e3ueiicTBHe) KOoTOporo

obxanyercs;
- q)aMHJiHH, WM, OTUECTBO (TIPH HANUYUM) 3asBUTEIIN;
- OCHOBaHUs 1 IPUHATHUS pellieHns No xanobe;
- TpHHATOE 110 XKajnode penieHue;

- €cm xanoba npusnaHa 060CHOBAHHOM - CPOKH YCTPAHEHHS BBIABIEHHBIX
HapyIUICHUHA, B TOM YUCIE CPOK NPENOCTABIEHHS Pe3y/bTaTa roCydapCTBEHHOM

YCIIYTH;
- CBEIEHUS O NopsiAKe 06)Ka0BaHNs NPUHATOLO 110 Xanobe peLeHus,

5.8.4. IlnchbMeHHbIE OTBETH! Ha JKanoGhl, NPeAHA3HAYEHHBIE S HANIPABCHN!S

3aABNTENAM, BLICBIIIAKOTCA 110 11OYTE HCMOCPEACTBEHHO B aJpeca 3asABUTEIIEH.

5.8.5. MudopmMaumio o craryce paccMOTPEHHS Xanobbl, NOJaHHON yepes
nopran jocyaebHoro 06XanoBaMHs, 3aABUTENL MOXET Y3HATh B JIMYHOM

xabuHere.
5.9. Iopanok o6xanosanus pemeHus ro xanobe

3agBUTENb MMEET MPABO OOXANOBATL PElUCHHE TI0 Xanobe BEIIECTONLNHM

OOJKHOCTHARIM JiMiIaM UK B BEIILICCTOS!IIJ,Hﬁ OpraH B 1IOpAAKe MNOAYMHEHHOCTH.
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5.10. TlpaBo zasiBurens Ha nojlydenre HEQGOPMaLmM # HOKYMEHTOB, HEOGXOARMbIX

st 000CHOBaHMS U PacCMOTpEeHHs >kasobbl

3asBUTENs MMeeT TpaBO Ha MOJy4eHHe MHOOPMallMH M JIOKYMEHTOB,

HeOO6XOAUMBIX [UTs 060CHOBAHMA W PACCMOTPEHHSA KATOOBI.

5.11. Cnnioco6s! MHQOPMHUPOBaHHMSA 3agBUTENEH

0 MOpsJKe MoJayYH U PaCCMOTPEHHS KaTOO b

5.11.1. UndopmupoBanne 3asBuTeneli o nopsaake o6xanoBanus pelleHuit u
meHictBuil  (GesneiicTBusA) MMHHCTEPCTBA M €ro  JOIKHOCTHBIX  JIMIL,
MHOTO()YHKIHOHAIBHOTO LEHTpa, paGOTHUKOB MHOTO(GYHKIHOHAILHOIO LEHTPA,
OpraHH3aluH, OCYLIECTBIISIOLUX byHKUMH no OpeNOCTaBIEHUIO
IOCYNapCTBEHHbIX ~ HMJIM  MYHWUMDAIbHBIX  YCHYyr, M WX pabOTHHKOB,
obecrieuuBaeTcss NOCPEACTBOM paameﬁlenm HHQOPMaLMM Ha CTEHAAX B MeCTax
NPENOCTABICHHS  TOCYNApPCTBEHHbIX  YCIyr, Ha  oQHUMANLHOM  caiire
MunncTepcTBa, MHOIO(YHKLIHOHANLHOIO LIeHTpa, OpraHH3alyu,
OCYLIECTBIAIOMEH GYHKUMM O np.enoc:'ra}aneﬂmo I'OCYAapCTBEHHBIX  MJIH
MYHHMUMIIANBHBIX yCnyr, B ceTh MuTepuer, Ha ExunoM noprane rocynapcrTsesHbIx
¥ MYHHIMNanbHBIX yenyr (QyHkuwit) nubo mnoprane rocyfapcTBEHHBIX M

MYHUUHNaNbHLIX yCnyT {QyHkuui) Caxanuuackoi obnacTu.

KoHCynbTHpOBaHHE 3asBHTENEH O nopsaxke o06XKanoBaHUs pEIUeHHE M
nedcrBud  (GesmedicTeMs) MHHHMCTEpPCTBA M €ro  JOMDKHOCTHBIX — JMIL,
MHOTO()YHKUHOHAJILHOTO LEHTPa, paGOTHUKOB MHOTO(YHKLHOHANLHOIO LEeHTPa,
OpraHu3aliui, OCYLIECTBAAIOIHMX  yHKIMMU 110 NpeJOCTaBNeHIIO
TOCYNAPCTBEHHBIX ~ MNM  MYHHUMIANLHBIX  YCOYr, M  HX paboTHHKOB,
OCYLIECTBNSETCA B TOM 4ACIE [0 Tenedory, NMEeKTPOHHOM NOYTE, NpPK IMYHOM
npueme. -

5.11.2. Tlonoxenne 06 0coGeHHOCTSX NMOAAYA H PACCMOTPEHMA xanob Ha

pemenns M pedcTBuA  (OesmeiicTBHME) OpraHOB  MCHOMHUTENLHON  BJIACTH
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CaxanuHckol 06nacTH U MX AOMKHOCTHBIX JIMIL, rOCyJapCTBEHHbLIX TPaX(IaHCKUX
CIIyXallMX OpraHOB UCTIIOMHHTEHLHOH BracTH CaxanmuHckol ofnacTu, a Takke Ha
pemieHHs M JQeHCTBUS (6e3neﬁcmne) MHOIOQYHKLMOHANLHOIO  LIEHTPa,
PaboTHMKOB MHOrOQYHKLMOHANLHOIO 1LIEHTPAa YTBEPXKAEHO MOCTAHOBNEHHEM

IlpaBurenncrna Caxanuuckoi 06aactu or 02.10.2013 No'560.».

7. BuecTu B AIMHHMCTPAaTHBHBIH DErNaMEHT MHHUCTEPCTBA YKUIHLLHO-
KOMMyHaJIbHOro  xo3siiicTBa  CaxamuHCKo# o6nacT 1o  MNpefoCTaBNEHMIO
roCyJapCTBeHHOM  ycnyru  «YTBepX[EHHE  MHBECTHLHMOHMHBIX  MPOrpamm
OpraHM3aUMH, OCYIUECTBISIOUIMX pPErylupyeMble BHIBI AEATENLHOCTH B cdepe
TEIOCHAOKEHHSA, C NPUMEHEHWEM YCTAHOBNEHHBIX [JIAHOBBLIX 3HAYEHMI
roKasaTeNie HAlEXKHOCTH W JHEPreTM4eckod 3(deKTHBHOCTH O06BLEKTOB
TeIUIOCHA0XKEHHS 10 COIrNAacoBAHHMIO C OPraHaMH MECTHOTO caMOoyripaBlieHUs
I0CEJIEHUH, TOPOACKHX OKpPYroB», yTBCp'}K,H,eHHblﬁ NPHKa30M  MMHMCTEPCTBA

SHEPTETHKH M >KHIIMILHO-KOMMYHankHOro xozsicrBa CaxanMHckol o6nact¥ or

11.01.2016 Ne 1, ¢ yueroM H3MeHEeHMii BHECEHHBIX NPHKa3aMMu MHHHCTEpPCTBA

HKUJINIHO-KOMMYHaNBHOTO X03sKcTBa Caxanuuckoi obnactu ot 12.04.2016 Ne 6,

0T 15.06.2017 Ne 3.10-9-n1 cnenylomye H3MeHeH s

7.1. B abzaue 2 nyukra 1.3.3. nogpasnena 1.3. pasnena 1 uudpb «43-48-40y
3aMEHMTh Ha UUPPBI «469-288%;
7.2. Tlynxt 1.3.8. nompasnena 1.3. pasmena | M3I0XUTL B cnenyiouei
peaaKLnu; |
«1.3.8. Ha Emunom moprane rocyaapcTBEHHBIX W Mylmuunanbnmx‘ycnyr
(byHKUMIT) ¥ mOpTaNe rocyJsapCTBEHHLIX M MYHHLMNANLHBIX yenyr (§yHkumii)
CaxanuHckoit obnacru pasmelnaercs crefyroias HHpOpMALIHA:
- MCHCPMLIBAIOIMH  NepeyeHb  NOKYMEHTOB, HEOOGXONMMBIX  AJisi
MPENOCTABNEHUS  IOCYNapCTBEHHOH ycnyrH, TpeGoBaHus - K odopmnenuio
YKa3aHHbIX ﬂoxymeHTbB, a TalKe MNEepeyeHb AOKYMEHTOB, Koq*opme‘ 3asIBUTEIND

BIIPABE IPEACTABHMTE [0 COBCTBEHHOI MHHLIHATHBE;
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- KPYT 3asBUTENCH;

- CPOK NPENIOCTABNEHNS roCY/IapCTBEHHOM YCIYTH;

- Pe3yNbTaT = NPEROCTABIEHHS TOCYHAPCTBEHHOH  YCIyrM,  MOpSaoK
HpeﬂC'I?aBHeHHﬂ JOKYMEHTA, ABRAKOLIETrOCH pe3ynbTaToOM IIpEAOCTABIIEH 3
roCyHapCTBEHHOM YCIYTH;

- HC‘]BprIBa}O]H}’I’ﬁ INEPCHEHDL OCHOBaHHﬁ A8 IPHUOCTAHOBJICHHA MM OTKa3a B
MpeaoCTaBICHUH FOCYNaPCTBEHHON YCayTH;

- 0 IpaBe 3aABUTENA Ha JocyAeOHoe (BHecyneOHOe) obxanoBanue AeHCTBUHA

(be3nelcTBYA) M peuIeHHH, MPHHATHIX (OCYUIECTBIAEMBIX) B XOAE NPEAOCTaBIEHHA

rOCYNAapCTBEHHOH YCIYTIH,

- GopMbl 3asBieHuit (YBeNOMIEHHil, COOOLIEHUH), HCNONbIyeMble NpH
IIPEAOCTaBIEHHH IOCYAapPCTBEHHOM YCIyru.

Vindopmauys Ha EQnMHOM mopTane rocyIapCTBEHHBIX M MYyHHIHMMANbHbIX
ycnyr (pyHkumi) W moprane rOCyNApPCTBEHHBIX W MYHMLMIANBHEIX  YCIYr
(byHxumit) CaxanHHCKOl 0b1acTH, © TOpsAKE M CPOKax IIPEiOCTABAEHHS
rOCyAapCTBEHHOH yCNYI'H Ha OCHOBAaHMH CBENEHMH, COAepXauuxcs B peectpe
FOCYAAapCTBEHHBIX M MYHMUMOAIBHBIX YCnyr (¢QYHKUMH), IpeaocraBisercs
3asaBUTeNO DecnnaTHo.

Hoctyn k uHQOpMauuu O CpoKax M MOpAAKE MPENOCTABNCHWUS YCHYIH
OCYWIECTBACTCS ©e3 BLINOJIHEHUs 3asBHTENeM KaKux-mu6o Tpebopamuil, B TOM
ylcne 6e3 HCIONB30BAHKUS NIPOTPAMMHOr0 06eCreHeHHS, YCTaHOBKA KOTOPOIo Ha

TEXHUYCCKHNE CpPejiCTBa 3asiBUTENA TpeGyeT 3AKNHOYERHUA NTHULEH3UOHHOIr0 WK

- HIOI0  CorjameHmns c npaaooGnanaTeHeM npoerpaMMHOTI0O OGCCIIGHGHHH,

npeaycMaTpiBalroIero B3MMaHue narTbl, PErucTpanrio HJIH ABTOpPHU3alHIO

3a4BHTCNA, UK NPEINOCTABIIEHHE UM NEPCOHATIbHbLIX JaHHBIX. ),

7.3. Iloppasnen; 2.6 pasnena 2 AONOAHMTL TYHKTOM- 2.6.6. Clnenyroulero

COAEPKAHU: s

«2.6.6. Ilpn npenocTaBneHny rocy 1apcTBEHHOM YCITYTH HEAONYyCTHMbI:
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- OTKa3 B NpHEME 3asBlEHUs (3a1poca) U HHBIX JOKYMEHTOB, HEOOXOAUMBIX
AllA IpEROCTABNEHNS IOCYAAPCTBEHHON YCIYIH, a TAKXKE OTKA3 B NPEAOCTABICHHUH
FOCYNapCTBERHON yCNyrH, ‘13 ciyuac ecnﬁ 3asBjeHHe (3anpoc) M JOKYMEHTbI,
HeOOXOAUMDbIE [  TIPEJOCTABIEHHS TOCYAAPCTBEHHON YCIIYI'H, TIOAaHbl B
COOTBETCTBMH ¢ uHpOpMaUMed O cpokax M MNOpsiAKe [PEHOCTABIEHHS
rOCYNapCTBEHHOH  yCIIyrH,  OnyGIMKOBaHHOM Ha  EauHom  noprane
FOCYJapCTBEHHBIX M MYHWUMOANBHBIX  ycnyr (dyHkumi) W noprane
FOCYAAapCTBEHHbIX ¥ MYHHLMNANLHBIX YCITyT (GyHKuui) CaxanuHckod obnacTu;

- TpeboBalHs NPH OCYHIECTBICHUH :-mémpox-moﬁ 3allUCH Ha TIpHEM B
MHHHCTEPCTBO OT 3aBHTENS COBEPINEHHS MHBIX NeHCTBHIA, KPOME TIPOXOKACHHUS

' MASHTHQMKALMM ¥ ayTEeHTHOHUKAUMH -B  COOTBETCTBMM C  HOPMATHBHBIMH

NpaBoBbIMM akTaMu Poccuiickoi Pemepanyy, ykasaHus Uend MpHema, a TakoKe

NPEAOCTaBNeHNsT  CBENCHWH, HEOOXOAMMBIX JNf  pacyera JUIMTENIbHOCTH
BPEMEHHOTO MHTEPBaNa, KOTOPbIH HeOOXOAMMO 3a0POHHPOBATE 1Jist TIPHEMa;
- TpebOBaHMA OT 3aABUTENS NPEACTABIEHUS NOKYMEHTOB, TIOATBEP)KAAIOLINAX

BHECCHHC 3ajABHUTENIEM I1AThl 32 NPpeJOCTaBIIEHHUE FOC}’,ILapCTBeHHOﬁ YCIIYTH. »,

7.4. INonpasnen 2.13. pazaena 2 ponosHuth nyHktoMm 2.13.4. cieayroliero
CONlEPXKaHUS:

«2.13.4. TloxasaTensamu HOCTYNHOCTH M Ka4eCTBA FOCYJAPCTBEHHON YCHYTH
IPH NIPEAOCTABJIEHHH B JNEKTPOHHOM BHE SBISAIOTCS:

1) Bo3amMOkHOCTL  TOAydeHHs  uHdOpPMAUMM O NOpAAKE M CpoKax
NpEeNOCTaBACHHS YCIYI'H, C HCIONb30BaHHEM BIHHOTO rmoprana rocyaapcTBEHHbIX
W MYHULMNANBLHBIX ~yciyr (GyHkuuil) M Tnoprana rocyAapCTBEHHBIX W
MYHHLHNaNbHbIX Yenyr (QyHxumni) CaxanuHckoil o6iacTi;

2) BO3MOXHOCT) 3aITMCH Ha NIpHeM B MHHHUCTEPCTBO AMA NOAaUM obpalenys
(3anpoca) o NpenocTaBNeHHM TCOCYHAPCTBEHHON YCIyri! MOCPEACTBOM MMOpTana

TOCYNApCTBEHHBIX M MYHMIMNAIbHBIX yelIyT (byHKuui) CaxaiuHrckoit 06nacTy;
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3) BO3MOXHOCTh HAIIPABIEHUS B HNEKTPORHOI (opme, xanobbl Ha pelueHus u
neticrsust (GespeiictBie) MuBMCTepeTBa, HOMKHOCTHONO nHLA Munucrepcrsa,

IpeAOCTABIAIQILEI O roCyaapCcTBEHHYIQ YCIYry B Xo4¢e rpenocraBieHun YCNYyru.n,

7.5. Paznen 3 pononuuTs noApasiesioM 3.2. cleayroLero COREpKAHUS:

«3.2. Tlopsmok OCyIeCTBNEHHs B 3NeKTPOHHOM Gopme, B ToM uyucne c
HCNONB30BAHNEM DETHOHAJIBHOM TOCYAapCTBEHHOH MHGOPMALMOHHON CUCTEMb
«IlopTan rocynapcTBeHHBIX H Mylmunnanbnb.]xrycnyr (pynkumit) Caxanuuckoi
06nacTH», B COOTBETCTBHH C HOPMATHBHBIME aKTaMu PoccHiickoii Ddenpepauny,

HOpMATUBHbIMY akTaMH Caxanuuckoii 06nacTu aAMMHICTPATHBHBIX [pouenyp

3.2.1. 3anuch Ha pueM B Opral (OpraHH3aLmio), MHOTO(YHKIMOHANLHBIN LIEHTP
NpeAocTaBIeHNsA TOCYAAPCTBEHHBIX U MyHULIMOANLHEIX YCIYT AAS [104a4H

3asBNICHUs (3a1pOCa) O TIPEAOCTaBICHUM FOCYAAPCTBEHHOH YCIIYTH

B uesmix npenocrasienus rocy1apcTBEHHOM YCHYTH OCYLIECTBIAETCS [IPHEM
3asBUTENIEH 110 TIPEABAPUTENLHOH 3amHCH.”

3anuch Ha IpHeM IPOBOAMTCS TOCPEACTBOM NopTaia rocyﬂapéTBeHHblx H
MYHHLHDAALHBIX yenyr (Gyrkuuii) CaxainHckoii o6nacry.

3asBUTEMIO NPENOCTABIISETCS BO3MOXKHOCTb 3allUCH B MOBbIE CBOBOLHbIE
AN IPMEMa JATy ¥ BPEMA B NpeeNaX yCTAHOBIEHHOTO B Munucreperse rpaduka
NpHEMa 3adBUTENEH.

MUHHCTEPCTBO He BrpaBe TpebOBaTE OT 3asABUTENS COBEPINSHHS HHbIX
REHCTBUH, KpOME IIPOXOXICHMA WAEHTHOWKAUMH M ayTeHTUGHKAUHH B
COOTBETCTEMM C HOPMAaTHBHBLIMH NIPaBoOBhIMM akTamMH Poccuiickoii ®enepaiuin,
yKasanua LeHn IIpUeMa, a Takke NPeAoCTaBiIeHHs CBEIEHHH, HEOBXOMMMBIX IS
pacyera  ANMTENLHOCTH BPCMEHHOTO  MHTepBania, K,(")Topblﬁ He0OX0 1Mo

3a0pOHMPOBATD T TIpHEMa.
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3.2.2. Qopmupopanue 3asBrenus (3aNpoca) 0 NpeaoCTaBeH Y

roCyJapCTBEHHOH yCnyru

dopmupoBanue 3asBIEHUS (3ampoca) O NPeAOCTABNEHHH rocyapcTBEHHOIH
ycnyru Ha EaunoM nopTane rocyJapcTBEHHBIX M MYHHLMNANbHBIX ycuyr

(bynxuuit) ¥ noprane rocysapcTBEHHbIX M MYHHULIHOANLHLIX yCIyr ((byHKLuif)

Caxanuuckoit o6nacTv He ocymiecTBaseTCS.

3.3.3. Ilpuem u perucrpanst opraHom (opranusaiueii) 3asBaeHus (3ampoca) u

WHBIX JOKYMEHTOB, HEOOXONUMBIX AJId NPEAOCTaBICHHA rOCyNapCTBEHHOMN yCIyry

Ilpuem wu perucrpamms MHHHCTepC’i‘BOM 3asBAEHHs (3anpoca) M UHBIX
AOKYMEHTOB, HEOOXOAMMBIX N HPENOCTaBIEHMS OCYAapCTBEHHOH YCAYTM ¢
MCIOMb30BaNHeM ENMHOro nmoprana rocylapCTBEHHbBIX ¥ MYHHLMIIANbHBIX YCIYT
(bynknuil) u noprana rocyaapcTBEHHBIX H MyHHananr,Hux yenyr (pyHkumii)

CaxanuHckoit 061aCTH HE OCYLIeCTBAsAETCS.

3.2.4. Onnara rocy1apCTBEHHOM I10MIJIHHEI 32 TIPEAOCTABICHHE rOCyAapCTBEHHOMH
YCIYI¥ H yllllaTa UHbIX MJ1aTeXeH, B3MMaeMbIX B COOTBETCTBHH C

3aKoHoJaTenncTBOM Poccuiickoi ®enepatin

Onnara rocyapCTBeHHON MOLITMHBI H HHBIX MIATeXeH 3a NpefocTaBeRHe

FOCYAAPCTBEHHOH YCIyrM He IIPeIyCMOTPEHA.
3.2.5. Ilonyyenue pe3ynbrara NPeAcCTABICHUS TOCY/IADCTBEHHOM YCIYI'H.

Pesynprar npenocraBienns rocyHapcTBEHHON YCHYTHM ¢ MCIIONL30BAHMEM
EnnHoro noprana rocynapcTBEHHbLIX M MYHHIMITAMBHBIX YCIYT (byHkumii) w
nopTana rocyaapCrBEHHBIX ¥ MYHMUMNANbHLIX ycnyr (¢pyuxumit) Caxamuuckoit

obnacTi He NPENOCTaBSETCS .
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3.2.6. Tlony4eHune cBefeHnii 0 X0 BBHIMONHEHAA 3asSBIEHHUS (zanpoca)

Ilonyuenne cBeleHHE © X0JE BLITONHEHHS 3aSBJICHNS (3anpoca) ¢
ucnonb3oBanneM EjmHoro noprana rocynapcTBeHHBIX M MYHMUHMOANBHLIX YCIyr
(pyHkumit) ¥ noprana rocyHapcTBEHHBIX M MYHMUMOATbHBIX yenyr (dynximii)

Caxanunckol 0bnacTu He NpenoCTaBIseTCs.
3.2.7. OcyumiecTBNEHNE OLIEHKH KayeCTBa NPeN0CcTaBIeHHs YCNyry

3asBurensM obeciieuMBaeTCsi BO3MOXHOCTb OLEHHTh JOCTYIHOCTb M
KayecTBO roCy 1apCTBEHHOH YCIYI¥ ¢ MCHONB30BAHHEM 1I0PTAJIA rOCYAaPCTBEHHBIX
¥ MyHMUMDAIbHBIX ycnyr ((ynkumii) CaxanuHCKkOH o6GnacT, npu yCnoBHH
NOZAYH 3asBjieHus (3aMpoca) O NPENOCTABICHHH TOCYNApCTBEHHOH YCIYrm B

2NEXTPOHHOH dopMe.

3.2.8. locynebuoe (BHECYNE6HOE) 063KanoBaHKe peILeHUH U AEHCTRHIA
(6e3neficTBys) Oprana, NpefOCTaBIAIONIEro roCyIaPCTREHHYIO YCIYIY,
[OJKHOCTHOTO JIMLA OpraHa, peJocTasaMolero rocy 1apcTBEHHYIO YCayry, 6o

roCyapCcTBEHHOIrO CayXxauiero

Hocynebuoe (BHecyucbHoe) ofkanoBamve peunleHHH M AeHCTBHI
(GesneiicTBus) MuHMcTepcTBa, HOMKHOCTHOTO  AHIA Munucrepctea nubo
rocyiapCTBEHHOrO CITyXKaiero MuHucrepcTBa, OCyIIECTBASETCS B COOTBETCTBHH

C paszesioM 5 HacToslleroe Pernamenra.»;

7.6. Paznen 5 u3noxursb B CIERYIOIIEH pelaKIuy:
«5. JOCY AEBHBIN (BHECY AEBHbI) ITOPSITOK OBXKAJIOBAHMS
PELIEHWW W IEVCTBIM (BE3JEMCTBHST) OPTAHA,
NPELOCTABJIAIOILUENO I'OCYJAPCTBEHHYIO YCIIYTITY,
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MHOIO®YHKIIMOHAJILHOI'O LIEHTPA, OPI"AHM3ALIMH,
OCYIUECTBJIAIOLMX ®YHKLWHU IO IMTPEJOCTABAEHMIO
FOCY JAPCTBEHHbLIX WJIM MYHULIMITAJIbHBIX YCIIYT, A TAKXKE UX
AOJDKHOCTHBIX JIUL, FOCYiLAPCTBEHHLIX CIYXALINX,
PABOTHHMKOB

5.1. indopmanus 1ns 3aBUTENS O €ro TpaBe
TNofaTh xanoby Ha peweHue u neiicTeue (6e3neiicTrre) oprasa UCTIOMHHTENBHOI
Bractu CaxaauHCKo 061acTH, NPefoCTaBASIOIIEro rOCYZapCTBEHHYIO YCIYTY,
MHOIOQYHKIMOHAILHOTO LIEHTPA, OPraHKU3alHi, OCYIECTBIAIOMHX QYHKINY 11O
NPEAOCTABICHHUIO FOCY AAPCTBEHHBIX MM MYHULIMITANILHBIX YCIYT, 4 TAKXKE HX
AOJIKHOCTHBIX JIMLL, FOCYAAPCTBEHHBIX CTYXAIHX, PAGOTHMKOB IPH

NPENOCTaBIEHUM I'OCY AAPCTBEHHOM YCNyTH

5.1.1. 3asiBuTens Moxer o6paTHTLCS ¢ Kanoboi B TOM 4UCHE B CAEAYIOLMX
cnydasx:

a)  HapylleHMe CpoKa  DErucTpauuM  obpalieHus (zanpoca) o
NPefOCTaBICHHH  TOCYAApPCTBEHHOH  yCNyrH, "o6pamemm (zampoca) o
NPEAOCTaBICHHH HECKOJILKUX TOCYAAPCTBEHHBIX YCIYT

6) wnapyulenme cpoka npeaocTaBiCHUS rocy/lapcTBeHHOM yciyru. B
yKazaHHOM cnywae nocynebrnoe (BHecyaebHoe) o6XkanoBaHHE 3asBHTENEM
peennit u neHcTBnil (6e3neicTBIs) MHOrO(YHKIIMOHATBHOTO ueHTpa, paboTHHKa
MHOrOQYHKIMOHAJILHOTO  LIGHTpa  BO3MOXKHO B Ciydae, ecid  Ha
MHOTOGYHKUHOHANILHBIA HEHTP, pellieHds 4 AeHCTBHS (6e3neiicTBre) KoToporo
OOXANYIOTCS, BO3NONKEHa GYHKUMS 1O NPEeaOCTABIEHHIO COOTBETCTBYIOLLIMX
rOCYAaPCTBEHHLIX YCHIYT B NOJIHOM 061beMe;

B) TpeboBamMe y 3asBuTens JOKYMEHTOB, He NpeNyCMOTPEHHBIX
HOPMaTHBHBIMI TPaBOBRIMH akTamu Poccuiickoit ®enepaumu, HopMaTHBHBIMK
NpaBOBBIMM . akTamu - Caxamvuckod  oBmactu - ans  [pesocTaBieHMs

I'OCYJNAPCTBEHHOH YCIIYIH;
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I') OTKa3 B IpHeMe JOKYMEHTOB, TPEAOCTABICHHE KOTOPLIX MPENYCMOTPEHO
HOPMaTHBHBIMH TIpAaBOBBIMH aKTaMM Poccuiickoit Denepauny, HOpMaTHBHBIMM
paBoOBbIMKA  akTaMM  CaxaguHCKOW  obnact  anig NpeaoCTaBieHus
roCyAapCTBEHHOM yCIIyrH, y 3a9BHTEN,

I) 0TKa3 B TNpeloCTaBleHHH rOCYUapCTBEHHOH YCNYIH, €ClIH OCHOBaHMA
OTKa3a HE IpPEeAYCMOTPEHL! (eflepanbHbIMH  3aKORAMH M - TIPHHATBIMH B
COOTBETCTBMH C HUMH MHBLIMH HOPMATMBHBIMM NPABOBBIMH aKTaMH POCCHIHCKOI
Penepauny, 3aKOHAMH M MHBIMH HOPMATUBHBIMH  TNPaBOBBIMM  aKTamu
Caxanuuckoli  obnactu. B ykazanHom cnydae nocynebHoe (BHecymebHoe)
obyxanoBanue 3a9BUTENEM peuieHui H AeHCTBUI (6esneticTaus)
MHOTO()YHKIHOHANBLHOIO LieHTpa, paGoTHUKA MHOrOQyHKIMOHABHOIO 1IEHTpa
BOSMOXHO B Ciyyae, €CiH Ha 'MHOroGYHKIHOHANLHBIA LUEHTP, peuleHHs u
neHcTBus  (Ge3neHcTBHE) KOTOPOro 003KanyloTCs, BO3NONKEHA DYHKUMUS ﬁo
TIPEAOCTABNIEHHIO COOTBETCTBYIOWMX FOCYIAPCTBEHHBIX YCIYT B TOJHOM obbeme;

€) 3aTpeboBanHe ¢ 3agBUTENA IpX NPENOCTaBIEHUH TOCYNAPCTBEHHON yClIyry
TJIaThl, HE NPEAYCMOTPEHHOH HOPMATHUBHBIMH JIPaBOBHIMH aKTaMM Poccuiickoii
Denepalunn, HOPMaTHBHBLIMU [IPABOBLIMM AKTAMH Caxanunckoii o6nacTu;

K)  OTka3  MHUHMCTEpPCTBA,  [NOMKHOCTHOIO nuua  MuHucTepeTBa,
MHOTO(QYHKIHOHAABLHOrO LEHTpa, paboTHHKA MHOTO(YHKLHOHANbLHOTO LIEHTpA,

opraHuaaunﬁ, OCYIIECTBIANOITHX Q)YHKI_IHH no [IpeaoCTaBAEHHIO

FoCynapCrBeHHLIX HAH MYHHIIUANBHBIX ycuyr, HWIKH pBx pa60THHKOB B.

HCIIPABJEHUM [ONYILEHHBIX MMH OMEYaToK W OIUMOOK B BbINAHHBIX B pe3yfibTaTe
NPCAOCTaBNCHHS rOCYRApCTBEHHONH yCIyru HoKyMeHTax nu6o HapyuieHpe
YCTaHOBICHHOrO CpOKa TaKMX MClIpaBieHHil. B ykasanHom ciyuae nocynebHoe
(BHecynebHOe) 06kanoBaHMe 3asBUTENEM peliennit u peiicteuit (GesneiicTrus)
MHOIrOQYHKIIMOHANBHOTO UEHTPa, paGoTHMKA MHOTO(YHKLIMOHANBHOTO LIEHTpa
BOSMOXHO B cily4ae, €CNM Ha MHOrOMYHKIMOHANLHBIA HEHTD, pelieHns M
AeHcTBus . (GesnelicTBHE) KOTOPOIoO 0bXanyloTca,” " BO3NONKEHa (YHKLMS 10

HNPEAOCTABNCHHIO COOTBETCTBYIOWINX I'OCYAAPCTBEHHBIX YCIIYT B [1OJHOM 00BEME;
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3) HapyilleHHe CpoKa MIM TIOpSAKA BbIAAYY OOKYMEHTOB [10 pe3yibkraram
MpENOoCTaBACHNUS IOCYAaPCTBEHHON YCIyTH;

M) TIPHOCTAHOBIIEHWE NPENOCTABIECHHUS FOCYAapCTBEHHOH YCIYIM, eciu
OCHOBaHMA NPHOCTAHOBICHHS HE MPELYCMOTPEHBI (eaepanbHbiMH 3aKOHAMH M
NPHHATHIMHM B COOTBETCTBHHM ¢ HUMM MHBIMH HODPMAaTHBHBLIMH npéBOBMMM aKTamu
Poccwiickoii @enepanny, 3akoHaMH W MHBIMH HOPMAaTHBHbLIMH NIPABOBLIMH AKTAMH
Caxannuckoli  ofnacru. B ykasaHoM chnyuyae nocynebroe (BHecynebuoe)
obxanopanne  3asBHTENEM  pelleHMit M neHCTRHIA (GesneiictBis)
MHOrOQYHKIIMOHANLHOTO 1leHTpa, paboTHMKA MHOTOQYHKLHMOHAIBLHOIO LEHTpa
BO3MOXXHC B criyyae, eciu Ha MHOTOQYHKLMOHANILHBIH LEHTp, pelleHus H
AeiictBis  (OGe3meiicTBHE) KOTOPOTO OBXKANYIOTCA, BO3JIOXKEHa GyHKIMS 110

TIPEIOCTABEHHIO COOTBETCTBYIOMIMX I'OCYAAPCTBEHHBIX YCIYT B NIOJHOM 06nLeMe.
5.2. TlpenmeT xanobnl

5.2.]. TlpenmMeToM xanobbl ABNAIOTCA PELICHHUA M ASHCTBHUA (OesneiicTrue)
MunnereperBa, ROMKHOCTHOrO  nMua Muuncrepera,  rocynapcrTBeHHoro
Cnyxaulero, MHuHUCTpa, MHOrOQYHKLHOHANBHOTO IEeHTpa, paborHuka
MHOTOQYHKIIHOHANBLHOTO LEHTPA, a TaKke OpraHM3alMii, OCYILECTBASIOIIMX
QYHKUMH NPeNOCTABNEHHA TOCYAAPCTBEHHbIX HIIH MYHHLMNATbHBIX YCAYT, H MX
pabOTHHKOB, a TakKe peuwleHHs U  JeicTBUS (bezneiicTpHe) NPHHATHIE
(ocymiecTBiaseMble) ¢ BapylleHHeM NOpsiKa TpedoCTaBAEHHs rocyZlapcTBEHHOM
YCIYTH, a TAK)Ke HEUCTIONHEHHE MIIW HEHAUIENKALLEE HCITONHEHHE: L0JMCHOCTH bIMU
MMuaMp - cayxebHplX  06sA3aHHOCTEN, YCTAHOBJIEHHBIX AIMMHHCTPATHBHBIM
PCrIaMCHTOM M MHBIMM HOPMaTHBHBIMM TPAaBOBBIMH aKTAMH, PEryaMpyIOLMMK
OTHOLUCHHMA, BOSHHKAIOMME B CBS3M C TIPSAOCTAaBNEHUEM TOCYAAPCTBEHHON
YCIOYTH. - ‘

5.2.2. Xanoba nomxna COAepXaTh:
- HAaWMeHOBaHH1e MHHHCT@CTB&, AOJIXHOCTHOTO JiMita MunKcTepeTBa, 1160

FOCYRapCTBEHHOIO  CHYXAlUEro,  MHOTO(YHKLHMOHAILHOLO IleHTpa,  €ro
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PYKOBOZMTENS W (MNH) pabOTHHKA, OPraHM3ALMH, OCYLIECTBISIOUINX dyHxuun no

NPEeAOCTABICHHIO FOCYNAPCTBEHHBIX MM MYHHIMOANbHbIX YCIyr,  ux
pykoBoautened u (unM) pabOTHUKOB, pElIeHWUS M [eHCTBUS (6e3neiicraue)
KOTOPBIX 00XKaNyIOTCA;

* - hamunuio, uMs, oTHECTBO (TTOCHENHEE - TIPU Haﬁwmn), CBGIIEHHSI O MecTe
KUTENLCTBA 3aABUTENS - (PHU3UYECKOro JMLa NMO0 HAMMEHOBAHME, CBEAECHHS O
MECTE HaxXOXAEHUS 3aABUTEIIs ] IOPHAMYECKOro JMua, a TaKxe HoMep (HOmepa)
KOHTaKTHOro TeneoHa, ajpec (agpeca) 3NEKTPOHHOM NOYTHI (NMPM HATUYHK) M
TIOYTOBBIH afipec, MO KOTOPbIM JO0JKEH GbITh HANPABJIEH OTBET 3aABUTENIO;

- CBeleHHs 00 obxanyeMplX peuieHusaX W HeHCTBHAX (6e3neiicTBHH)
MunncrepeTsa, JOMKHOCTHOrO nuua MuHHCTepCTBa, MG rocyapCTBEHHOrO
CilyIXallero, MHOTO()YHKIIHOHANBLHOTO LEHTpA, paboTHuKa
MHOTOQYHKIMOHANBHOTO LEHTPA, OPraHM3anumii, OCYIIECTBISIONMX GyHKUMH MO
NPEAOCTABNCHHIO rOCYJapCTBEHHBIX HNHM MYHHLMNAILHBIX  YCAYr, W MX

PaboTHUKOE;

- JIOBOJBI, HA OCHOBAHMH KOTODBIX 3a8BHTENb HE COMNACEH C PEUIEHHEM H
AetictBueM (GesmelicTBreM) MunMcTepCTBa, HOKHOCTHOTO AMIA MunucrepcTsa,
IMOO  TOCYRapCTBEHHOTO  CYXKAWIEro,  MHOIO(YHKLHOHANLHOTO LeHTpa,
paboTHyKa MHOrOQYHKLMOHAIBHOrO LIeHTpa, OpraHM3alHii, OCYLIECTBASIOWIUX
DYHKUHN 110 MPENOCTABICHUIO FOCYAAPCTBEHHBIX WM MYHHIMIANbHbIX yenyr, u

HX pabOTHMKOB.

3aspureneM MOryT ObiTh NpeACTaBiEHbl JOKYMEHTHI (npy  Hanuumun),

NOATBEPIKAAIOLIME JOBOMLI 3aiaBUTES, nnbo ux xonum,

5.3. Opranp! NCNIONHATENBLHOH BacTi CaxanuHCKoN 06acTy
" B YNOJIHOMOYCHHBIE Ha PACCMOTPEHHE XKaNoObl NOMKHOCTHBIE NTHLIA,

KOTOPBIM MOXET OBITh HalpaBneHa xanoba
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5.3.1. XKanoba paccmarpupaercs MUHHCTEPCTBOM, KOTOPBIM  Hapylen
MOPANOK NpeAOCTaBIIEHUs TOCYAapCTBEHHON YCAYrM BCNEACTBME PEILECHUH H

AencTBui (beznercTaus) Munncrepcrsa, ero foMKHOCTHOTO THLIA.

5.3.2.  JHomxHoCTHBIE nHua MunucreperBa,  ynonsoMoueHHble  Ha
paccMOTpeHHe Xanob 3a HapylIeHHe NOPAAKA IPeOCTaBIEHHs FOCYAAPCTBEHHON
YCIYTH, Nopsaxa Hm CPOKOB PAacCMOTPEHHA Xanobbl, THOO HE3aKOHHBI OTKa3
Wil YKIOHCHHE YKa3aHHOTO NOJDKHOCTHOTO JIHLA OT IIpHeMa KanoObl, HecyT

OTBETCTBEHHOCTL B COOTBETCTBHUM C 3aKOHOAATENBCTBOM PoccHiickoii Cl)eaepauun.

5.4. Tlopsnok nofayn u paccMOTPEHHS Xanobsl

5.4.1. XKanoba nomaercs B MHHHCTEPCTBO, MHOTODYHKUHOHANLHLIH LIEHTP
MO0 B COOTBETCTBYIONIHIT OpraH HCIONHUTENbHOMN BiacTH CaxaluHCKOH o6nacry,
SBISIOIAACA  ydpeluTe/eM MHOrOQYHKLMOHATILHOTO LEHTPa, a TaKkKe B
OpraHU3aLuH, OCYLIECTBIISIOIHE byHKUUH 1o NpPeNOCTaBIEHHIO
rOCYAapCTBEHHIX MM MYHULIMNTANbHBIX YCAVT.

Kanobpl Ha pewrenns u peiictsus (Gesfieiicraie) MuuucTpa noparorca B
BhitliecTosmuit oprax (IIpasurenscreo CaxanuHckoit obnacth).

JKanobsl Ha  pewedus W gedcTBus (6e3aei&c1‘5ué) paboTHuKa
MHOFOOYHKIIHOHAILHOTO LieHTpa NOJAK0TCA PYKOBOIHTENIO 3TOro
MHOrOGYHKIIMOHANLHOI'O LEHTpA.

JKanobbl Ha pewienns u neicrsus (GesneficTane) MHOro(YHKIHOHANLHOrO
LUCHTpa NOAAITCA YUPEAMTENIO MHOTOQYHKUHOHANLHOTO LeHTpa (ATEHTCTBO Mo
WHQOPMALHOHHBIM TEXHONOTHAM M CBsi3M CaxaluHCKOI obnacTtu).

Kanobrl Ha peurenus U neicTBUS (Gesnéiicrare) paGOTHHKOB OpraHu3aLyii,
OCYLUCCTBIIIOIMX ~ QYHKUMM TIO TPEAOCTABIEHHIO TOCYNAPCTBEHHBIX MAM
MYHHUIIRMATIBHBIX YCNIYT, NIOAAIOTCH PYKOBOAKTENSM 3THX OpraHH3aLuii.

5.4.2. XanobGa nogaércs B nmUchMeHHOM ¢popme na GymaxkHom HocuTene, B

INEKTPOHHOH dopMe.
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Kanoba Ha pemennus H néﬁb’rBHﬂ (GeaneiictBne) MuHucTEpPCTBA,
JIOJDKHOCTHOTO  JIMLA MMHMCTepCTBé, rOCyIapCTBEHHOIO  CIYXKALLEro
Munucrepersa, Munuctpa MoKeT 6bIThL HanpaBjeHa Mo noyre, uvepes
MHOTOQYHKUMOHANLHBIA  UEHTP, ¢  HCIOAL30BAHHEM MHOPMaLIMOHHO-
TENEeKOMMYHHKAIIMOHHOMH CeTH «UHTepHeT, oduumansHoro  cajita
Mmunncrepersa, Eavroro noprana rocynapcTBeHHbIX M MYHHMLMOAAbHbIX YCHyr
(pynsxuuit) nmbo noprana rocyJapcTBEHHBIX H MYHHUMTAJBHBIX Yeryr (GyHKiMi)
CaxanuHckoi ofnacTu, a TakxKe MOXET OBITh IIPUHATA TIPU AUYHOM MpHEME
3a4BUTEIS.

XKanoba Ha peinenuss u nefcTsus (6e3neiicTBrHE) MHOTO(GYHKIMOHANBLHOTO
UEeHTpa, paboTHUKA MHOTO(YHKUHOHANLHOTO LEHTPa MOXET GbITh HalnpaBlieHa no
oYTE, C HCMONL30BAaHHEM UH(OPMALMOHHO-TEIEKOMMYHMKALIMOHHOH  CeTH
«MHTepHeT», oQMUMANBLHOrO CcaliTa MHOrOMYHKUHOHAIBHOIO .uempa, Ennnoro
1opTaja roCyRapCTBEHHBIX W MYHHUHNANbHLIX ycuyr (pynkunit) nubo noprana
FOCY1apCTBEHHLIX H MyHUHHNANBHEIX yeayr (pyHkumit) Caxanurckoi obnacty, a
TAKXKE MOXET ObITh NPUHATA TIPH JIMYHOM TIPHEME 3aBHUTEJI.

Kanoba wa pemesus wu  jeiicTBus (beznelicrBue) opranuzaum,
OCYIUECTBIISIOWHUX  (DYHKUMH 110 NpPEAOCTABICHHIO TOCYNAPCTBEHHBIX WM
MYHHIMIAALHBIX YCIYF, @ Takke MX pabOTHHKOB MOXET GbITb HaIpaeaeHa o
moure, C MCMOAL30BAHHEM HHOOPMALHUOHHO-TENEKOMMYHHKALIMOHHOA  CETH
«MHTepseT», OQMUMANLHBIX CaliTOB 3THX OpraHusaumii, EmHHOrO nopTana
FOCYAapCTBCHHBIX W MYHMUMNANbHBIX  yeiyr (yHknmid) nubo noprana
FOCYNApCTBCHHBIX M MyHULMINANBHLIX yenyr (dyukunit) Caxanunckoii obnacTH, a

TaKXKe MOXKET OBITL IIPHUHATA IPH JAYHOM [IPHEME 3asABUTESIA.

543. B cnywsae nonaum xanobbl NpyW JIHMYHOM TIpHEME 3agBHUTENIb
DPEACTaBISCT AOKYMEHT, YAOCTOBEPAIOUIMH €ro JHWYHOCTE B COOTBETCTBHH &

3aKoHoRaTenbCTBOM Poccuiickod Peaepanun’ -

© 5.4.4. B cnyvae ecnu xanoba momaercs Yepe3 NpeNCcTaBuTeNs 3asBHUTENA,

TaKxKe OpcacraBnsieTcs NOKYMEHT, I'IOIl'I‘Bep)KlIaIOIllHi:I TNOJIHOMOY MU Ha

o
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OCYIIECTBIIEHHE HNEHCTBHH OT WMeHH 3assButenis. B xawectne AOKYMEHTA,
HOATBEPKAAIOINETO ITOJIHOMOYMS HA OCYIIECTBICHHE ,[[eﬁCTBI/Iﬁ oT  HMEHH

3asBHTCIISA, MOWKET OBITE NpEACTapineHa:

1) odopmieHHas B COOTBETCTBHM ¢ 3aKOHOAATENHCTROM POCCHICKON

Dejiepalini JIOBEPEHHOCTH (T PU3UYSCKUX THIL);

2) odopmieHHas B COOTBETCTBMM C 3aKOHOAATENHCTBOM POCCHICKOI
Denepalivy  TOBEPEHHOCTh, 3aBepeHHAs [1€YaThIO 3aABUTENS U TTOJTACaHHAS
PYKOBOIHTEIIEM 3aiABUTC/IA WM YITOTHOMOYEHHBIM 3THM PYKOBOJMTENEM JIHIOM

(1S YOPHAMYECKHX JIULL);

3) KONMsl pellleHMs O Ha3Ha4YeHHd WM 06 u3Gpanuu In6o NpUKasa o
HA3MaYeHNH (PU3HISCKOTO MUA HA AOTKHOCTD, B COOTBETCTBHM ¢ KOTOPBIM TAKOe

duzudeckoe HNO obNamaer IIpaBOM JICHCTBOBATL OT HMMEHM 3asgBHTENS 6e3

-IOBEPEHHOCTH,

5.4.5. B onexrponsoM BHIe xanoa MOXKET OBITE MnojlaHa 3asgBHTEEM

HOCPEICTBOM:

1) odunmansHex caiitoB MunucTepersa, MHOrO(YHKIHOHATLHOLO HEeHTpa
MM OpraHH3alMH, — OCYIUECTBIAIOMMX  GYHKIMM 1[I0  TPeIOCTABICHHIO
FOCYRApCTBCHHBIX ~ MIM ~ MYHHUMNATBHBIX  YCIyr, B  HH(OOPMALHOHHO-

TCJIEKOMMYHUKAUMONHON ceTn MHTepHeT;

2) Enunoro nopralia rocynapcTBeHHBIX M MyHHIMITATBHBIX yeuyr (pyHKUmiA)
b0 HopTana rOCyNapCTBEHHBIX U MYHHIMNAJIBHBIX yeayr  (PyHkumit)

Caxanuackoi obmacTy;

3)  (QenepampHOM  ToCyZapcTBEHHOIN MH(QOPMAIIMOHHON  CHCTEMBL,

obecreunBalomelt npouece 1ocyneGHOro (BHECYAE0HOTO) 00KANOBAHKS PEellleHHI -
[ i

u percrsuii (Gesuerictusn) (nanee - [lopram nocyneGHoro o0XanoBanus).

ITpn mopaue xanoGel B 31EKTPOHHOM BUE AOKYMEHTEI, yKa3aHHble B MYHKTE

5.4.4. HACTOSALIETO AIMHHUCTPATHBHOIO perilaMeHTa, MOTYT OBITh JIPEICTABIICHEI B

9
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(opme 31eKTPOHHBIX JOKYMEHTOB, MOJ{ITHCAHHBIX ANEKTPOHHOH NOINUCHIO, BU/
KOTOpOH IPEeNyCMOTPeH 3akoHomarenherBom Poccuiickoit Mdesepauuy, IIPH 3TOM

AOKYMEHT, Y10CTOBEP;MIOWINN JIMYHOCTD 3asBHTENS, He TpebyeTcs.

Ilpy  Hcmomb30BaHHM HOpTana JIOCYAEOHOr0 O6)KATOBAHMS  3aSBHTENIO

obecnieumBacTCs:

a) BO3MOXKHOCTSE II0JaYH 3a4BUTCIHEM B 3JIEKTpOHHOI‘:I q)opme XKano0OBI H HHLIX

JIOKYMEHTOB (P HAIMYMH), TOXTBEPXKAAIIMUX JIOBOIBI 3a5BHTEIA;

0) HOCTYNHOCTh NS 3amONHEHWS H (MIM) KONHPOBAHMS 3asBATEICM

IabIOHOB Kanobk! B 3NEeKTPOHHOK hopMe;

B) BO3MOJKHOCTH TOJIYYeHHMs 3asBHTENEM CBEIEHHI O XOJe paccMOTpeHus

KanoOkl, TOJaHHOH MOBBIM CIIOCOOOM;

I') BO3MOXHOCTL TIOTyd4eHHs 3asBUTCIEM peIICHHS [0 Kanobe, MONaHHOMH

MIOOBIM CrIOCOBOM;

[) BO3MOXHOCTH O3HAKOMIIEHHS ¢ uHbOpMAnmel o6 oblieM KomHdecTse

IIOJIaHHBIX B PACCMOTPEHHBIX KaI00.

5.4.6. Kanoba Ha pemeHHs w jefcTBUA (6esnmetficTBue) MuUHHCTEPCTBA,
JOIDKHOCTHOrO JHUAa MHHHUCTEpPCTRA, TOCY/IAPCTBEHHOIO CIIy’KALero, MunncTpa
MoxeT ObITh TIoNaHa 3asBuTeneM depe3 M®L], IMpu nocTymieHnu xanobel M®1]
obecrieyuBaer ec Iepeiady B MHHHCTEPCTBO He TO3IHeE clejlyonlero pabouero

JHA CO JIHA MTOCTYITICHUA KAOORI.

5.47. YnonHoMmoueHHbe HA pPaccMOTPeHME XKajo® MOIKHOCTHBIE JTHIA

MuHHCTEpCTBa, 00ECHICIMBAIOT IPHEM H PACCMOTPEHHE KAT00.
5.4.8. MunucrepcTBo obecnednsaet;

1) ocHamenne mect IpHeMa xanob; =
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2) wHpopMHpOBaHHe 3asBUTENSH O IIOpAAKE OBXKANIOBAHHS peuleHM u

AeHCTBHH (Oe3pedcTBrA) MHHUCTEPCTBA, €10 JOMKHOCTHEIX JTHIL,

3) KOHCyJNBTHpOBaHHE 3asBUTENEH O MOPAAKE OGKANOBAHMS peWenui u

nencTBuil (OesneifcTrs) MunnctepcrBa, €ro 10JKHOCTHBIX JIHIL,

4) 3aKMOYCHHME COrTMaleHHH o0 B3aHMOIEHCTBHH B 4acTH OCYILUECTBIICHUS

M®II nprema %ano6 u BhIIaYH 3a59BUTEIIM PE3yIbTATOB PaccMOTpPEHHUS K00,

5.4.9. OcnoBanuAMHM Ul Habaja Mpolenypsl A0CYyIeGHOro (BHECY IE6HOTO)

00XKATOBaHHA ABIBIIOTCA MOCTYIIICHUE XKanobbl 3a9BUTENI U ee PerucTpanus.

3.5. Cpok paccMOTpeHHS Xallo0bl

5.5.1. Kanoba, mocrymusiias B MuHHCTEpPCTBO, MHOI'OQYHKIHOHANLHBIH
UEHTP,  Yy4YPEAMTENI0  MHOTOQYHKUMOHANIBHOIO LEHTPA, B  OpPTaHH3dLMH,
OCYUIECTBIAIOMME  QYHKIWH MO IMPeJOCTaBIEHWIO [OCYAAPCTBEHHBIX WM
MYHRIHNAILHBIX  YCIYT, JHOO B BRILECTOAMHN opraH (IIpaBUTENLCTBO
Caxanvuckod 00NacTH) HOMNEXUT PErHCTPAllHA He TIO3[HEE CJIeIyOLIEro

paﬁoqero AHA CO JHA €€ NOCTYILICHNA,

5.5.2. JKanoba, nocrynusinas B MuHMCTEpCTBO, . MHOIO(QYHKLIMOHAILHEIH
LUCHTP, YHYPENMTCHIO MHOTOQYHKIHOHANBHOIO LEHTpa, B  OpraHH3alnm,
OCYLUECTBAAIOMME  (QYHKUMKM I10 TNPEIOCTABIEHHIO TOCYJAPCTBEHHBIX  WIIH
- MyHHUHNIAJIBHBIX  YCIyr, Jymbo B Bemecrosumii  opran  (IpaBuTenscrBo
Caxanuuckol 06nacTH), MOMJIEKHT pPACCMOTPEHHIO B TedeHHe IISTHAIIATH
pabounx nHeH co QHA ee perucTpamMM, a B Clydae OOXKanoBanMs OTKa3a
MunucrepcTsa, MHOI'0(DYHKITMOHAILHOTO UeHTpa, OpraHU3aHuH,
OCYMIECTBNAIOMMUX  (QYHKUMM MO NPEJOCTABIEHMIO TOCYXAPCTBEHHBIX MM
MYHMIIMIANLHBIX YCIIyr B IIPHEME JOKYMEHTOB Y 3asBUTENs MO0 B HCTIPABIEHUU
JIOTYIIEHHBIX OMEYaTOK M OMMOOK MM B cilydae OOIKANIOBAHMS HApyLICHWS
YCTaHOBICHHOIO CpOKa TaKUX MCUPABICHHH — B TedeHMe naTH pabouyux aHedt co

JAHA €€ PerucTpaliy.
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5.6. Ilepeuens OCHOBAaHUH i PHOCTAHOBIICHYS paccMOTpeHHs
KanoOBI B Cllydae, ecili BO3MOXHOCTh HPHOCTAHOBIIEHH)S

TIIpelyCMOTpeHa 3akoHoAaTenbCTBOM Poccnifckoi Penepanuu

IIprocraHoBneHMe paccMOTpeHns Kal065] He J0IyCKaeTes.,
5.7. Pe3ynbTaT paccMOTPeHHS XKaloObt

5.7.1. Ilo pesymbraTaM pacCMOTPeHHs JKamo6bl HPHHAMAETCS OTHO W3
CIEAYIONIUX PEIlieHHH:

- Kanoba yNOBIETBOPAETCS, B TOM 4hCIe B (opMe OTMEHDI IPHUHSITOTO
PEeIICHH, WMCIpABIeHNs MONYUICHHBIX OMEYaTOK M OWHGOK B BBIIAHHBIX B
pe3yJbTaTe TPEROCTABJICHUA TOCYAAPCTBEHHOH YCIYTH MOKYMEHTaX, BO3BpaTa
SWIBUTCIIO  ICHEXHBIX  CPEICTB, B3MMaHUE KOTOPBIX HE IIPELyCMOTPEHO
HOPMAaTHBHRIMU NIPABOBLIMH aktamu Poccuiickolf ®eaepanmn, HOPMAaTHBHEIMU
IpaBoBLIMH aKtaMu CaxanvHcKo# o6acTy;

- B YIOBJIETBOPEHHH KATTOObI OTKA3LIBACTCS.
5.7.2. B ynosnersopeHuy xano0bl OTKA3HIBAETCA B CIICAYIOMINX Clydasx:

1) HalMYKe BCTYIHUBINETO B 3aKOHHYIO CHILY PELICHUs CY/Ia 10 %Kajlobe o ToM

JKE MpeaMeTe U 110 TEM JKe OCHOBAHHAM,

2) nogada xaaoObt JIMIIOM, IIOJIHOMOYUSA KOTOPOTO e IMOATBEPIKICHLI B

Topsjike, yCTaHOBIEHHOM 3aKOHOMATENLCTBOM Poceniickoi ®enepanuy;

3) HanWuMe pemeHus 0 xanobe, IPUHATOrO paHee B OTHOIICHHUH TOTO JKE

3adBHTEIIA U IIO TOMY JXKe mpeamery HKaToObI.

5.7.3. B citydae yCTaHOBIEHHs B XOJe WIM IIO Pe3ylbTaTam paccMOTpeHHs

KanoOw! TIPH3HAKOB COCTaBa JIMHHHACTPATHBHOTO NpaBOHAPYHICHUA WX

NPECTYIICHHS AOIDKHOCTHOE JIMI, paOOTHUK, HajeIEHHBIE MMOTHOMOUYMSMMU IO
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PaCCMOTPEHHIO x{an06, HEC3aAMEUIHTENBRHO HAIPaBIAIOT UMEIOIIIUeCs MaTepHaslbl B

Opradbl IPOKYPATYPHI,

5.8. Iopsnok HHpOPMUAPOBAHUS 3asBUTENSA

0 pe3yJbTaTaX PACCMOTPEHMS JKAJOOkI

3.8.1. MOTHBHPOBaHHEI! OTBET 1O pe3yNbTAaTaM paccMOTpeHusl KanoObl
HallpaBJIACTCA 3asBUTEIIO HE IMO3XHEE [JHA, CHEJYIOIIEr0o 3a JHEM IIPUHSITHS

PEIICHHs B [IACbMEHHOM (opMe H 110 KeNaHUIO 3asBUTEIS B DIEKTPOHHOH popme.

5.8.2. OTBeT mNo pesymbraTam pAacCMOTPEHHS JKaloGBI  I1OITHCHIBACTCS
AODKHOCTHBIM  JIMLUOM MUHHCTEpCTBa, YIIONHOMOYEHHBIM Ha paccMoTpeHe
KanoObl, PYKOBOOMTENEM MHOIo(pYHKIIMOHATEHOI'O LUEHTPa, PYKOBOAHTEIEM
OpraHa HCIONHMTENBHOH Bnacth CaxanuHCKOM obmactd, SBISIONIErOCs
yYpeanTeneM MHOTOQYHKIHOHAIBUOTO LEHTPa, PYKOBOIHUTENEM OpraHu3alluH,
OCYWIECTBILIOMCH  (QYHKUMH 10  IIPeAOCTABIEHMIO IOCYLAPCTBEHHBIX MM

MYHHIMIIANBHBIX YCIIVT.
5.8.3. B oTBeTe N0 pesynbTaTaMm paccMOTpEHHs KATOOb YKa3BIBAIOTCA:

- HauMeHOBaHHe  MUHHCTEPCTBA,  MHOTOQYHKIHOHAIBHOIO LeHTpa,
YIpeauTeNs MHOrOGYHKIMOHAILHOrO LEHTpPa, OPraHH3allHy, OCYIIECTBIAICLIEH
QYHKIMH TIO TPEJOCTABICHUIO IOCYIapCTBEHHBIX MK MYHUUMIATBHBIX YCIYT,
0O  BBUUECTOSINErO OpraHa, MOJKHOCTb, (haMuIud, HMd, OoT4ecTBO (TipH

HEIJ'II/I“IHH) CTro JOMAHOCTHOYO JTHIIA, HPHHABIOCIO pEIIeHUE 110 }ican06e;

- HOMEp, JaTa, MECTO TIPMHATHS pelIeHHs, BKIFOYas CBEJICHHS O
ACJUKHOCTHOM  JULE, pelieHne unu  feficteue  (BesmeficTBue)  KOTOporo

obxanyercs;
- (haMMITHA, UMS, OTHYECTBO (fIpH HAJINYNK ) 3asIBUTEN;

- OCHOBaHHS 14 IIPHUHATHA PEIICHUS 110 )KEU'I06G;
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- IPMHATOE 110 XKalobe peleHue;

- ecqmu kanoba pu3HaHa 0GOCHOBAHHOM - CPOKH YCTPAHEHHs BBITBNEHHbIX
HapylMIEHHWH, B TOM YHCIIE CPOK IIPENOCTABIEHHS Pe3yibTala rOCyapCTBEHHOM

YCIyIy;
- CBEAICHUS O 110ps/IKe 00XKaT0BAHUS IPUHSATOTO M0 %kajnobe pelLeHys.

5.8.4. IluceMeHHBIC OTBETH Ha XKaloOkl, peaHa3HAYeHHbIe 11 HalpaBJcHHS

3aABUTCIIAM, BbICLIIAKOTCS 11O [T04YTE HCTIOCPCACTBEHHO B ajpeca 3asgBUTeNIeH,

5.8.5. Hrdopmammo o craryce pacCMOTpeHHs Kanobbl, IOJJAHHOW yepes
mopTan AocynebHoro o6xanoBaHms, 3aABUTETb MOXKET V3HATH B JTHYHOM

KabuueTe.
5.9. Tlopamox 0brkanosanus penIeHus mo xanobe

3agBuUTeNb MMeEET IPaBO 0GKANOBATH PEIIEHHE [O KaloOe BBILECTOSIIHM

AOJDKHOCTHBIM JTHUAM MIIH B BBIIIECTOSIIHH OpraH B IIOPAIKE HNOOUYMHEHHOCTH.

5.10. IlpaBo 3asBuTens Ha noxydenue HHbOPMALHH B AOKYMEHTOB, HEOOX O HMbIX

AJ1st 0OOCHOBAHMS H PACCMOTPEHHUA K06 B

3aiBHTENb HMEET IIpaBo Ha INOJYYCHHE HHQOPMAaUHU W JOKYMEHTOB,

H606XO,ZLI/IMBIX JLT51 000CHOBaHHA U PacCMOTPEHNS Kanoonl,

3.11. CriocoObr uHGOPMUPOBaHHUS 3asBUTENEH

O IIOPAAKE MTOJAYH ¥ PACCMOTPEHHS KATOObI
5.11.1. Uadopmuposanne 3assuTeneii o nopsi/ike 00KaloBaHus peureHHid 1

AeHcrBuii  (Oe3neficTBun) MunucrepctBa M ero  JOIDKHOCTHLIX JIULL,

MHOTOQYHKUHOHANBHOIO LEHTPA, pPaGOTHHKOB MHOTO(YHKLIHOHALHOTO IeHTpa,
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OpraHM3anmH, OCYILIECTBISAIOLIMX (YHKUHH 1o NPeROCTaBIeHHIO
FOCYAQPCTBEHHBIX ~ WM MYHHLUMIANLHBIX ~ YCHYr, M  MX pabOTHHKOB,
ofecreynBaeTcs nocpencTBOM pa3MerlieHns WHQOPMALMK HA CTEHAAX B MecTax
NPENOCTaBACHUA  TOCYJApCTBEHHBIX  yclyr, Ha  OQMUHMAaNbHOM  caiiTe
Mmunucrepcrra, MHOro(YHKUMOHANLHOTO HEeHTpa, OpraHM3ailiy,
OCYIUECTBISAIOWIEH (YHKUMH 1O TPeNOCTaBNEHHIO TIOCYAapCTBEHHLIX MM
MYHHUHIIANBHBIX YCIyr, B ceti MuTeprer, Ha Exunom nopTane rocyAapCTBEHHbIX
M MYHHUMIANBHBIX  yonyr (¢yuxuui) jn6o mnoprane roCyapcTBEHHBIX W

MYyHULHNANbHBIX yenyr (Qynkuuit) Caxanusckoit o6aacTy.

KoncynbTuposanue 3asiButeneil o ropsgke o6xanosamus peuednii u
JAeHCTBUIA (6ej,ueﬁcmm) MuHucTepcTBa M €r0  NOMKHOCTHBIX i,
MHOTOGYHKIIHOHANLHOMO UEHTPa, paGOTHHKOB MHOTOMYHKUMOHANLHOTO 1EeHTpa,
OpraH13alHi, OCYLLECTBISIIOLHX (YHKIHK no IIPENOCTABNEHHIO
rOCYJlapCTBEHHbIX  HMIIH Mynnuuna.nbﬁblk YCAyr, # HX paboTHHKOB,
OCYIIECTBIACTCA B TOM YMC/E 1O TeNeOHy, JMEKTPOHHON I10YTe, MPU NTHYHOM
npUeme. | | '

5.11.2. Tlonoxenue 06 0cOBEHHOCTSX MogayYyu M paccmoTpeHHs xanob Ha
PeIUCHH M NeHcTBUA  (Oe3flelicTBHE) OpPraHoB  HUCHOJNHMTENLHON  BNACTH
Caxanunckolt o61acTi B X JOMKHOCTHBIX JHIL, TOCYAApCTBEHHBIX IPaXKAaHCKMX
CNYXaINX OpraHOB MCIIOMHUTENbHOH BlacTH CaxanuHckoit ofnacTu, a Taioke Ha
peienna  u  pedicrBus  (6esneiicTBUE)  MHOTOMGYHKUMOHANLHOIO 11eHTpa,
PabOTHMKOB MHOTOQYHKILHOHANLHOTO UEHTPa YTBEPXAEHO TOCTAHOBICHHEM
IpaButenncrBa Caxanunckoit o6nactu ot 02.10.2013 Ne 560.».

8. IIpusHarh yTpaTHBIUMM CHAY:

- IPHKa3 MHHACTEPCTBA IHEPTETHKN H XMIIHILHO-KOMMYHAJLHOTO X034iHCTBa
Caxanuuckoii  ofnactH ot 23.102014 Ne 31  «O6 YTBEPHKICHHH
AIMUHMCTPATHUBHOTO perjlaMeHTa MHUHHCTEPCTBA  KHJIMITHO-KOMMYHallbHOTO
XoasiicTBa CaxanMHCKOH 061aCTH 110 NPEeAOCTaBleHHIO rOCY 1apCTBEHHOM yenyru
«Ilpenocrabnenne cybenanm cybnekTam Majnoro M . CcpelHero

NPEAIPUHAMATENLCTBA W OPraHU3aLMIM HH(PACTPYKTYPh! NTOANEPKKH CYyOLEKTOR
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Maloro M CpeqHEro MpeANnpHHUMATENLCTBA HA  PEaM3aUMI0  NPOrpaMM
MOBBIIUEHHA SHEPIO3)DEKTUBHOCTIY;

- HyHKTBl 13, 14 npukasa MuHMCTepcTBa KHITHILIHO-KOMMYHANILHOIO
xo3siicTBa Caxanuuckoii obnactv ot 12.04.2016 Ne 6 «O BHeceHuH H3MEHEHHH B
HEKOTOpbIC HOPMATUBHBIE HPABOBbIE aKThl MUHHCTEPCTBA DJHEPIETHKH M
KHJIMUHO-KOMMYHAJILHOTO X03sicTBa Caxanuuckoi o61acTiy:

- NYHKT 7 IpMKa3a MHHHUCTEPCTBA KUITHIHO-KOMMYHANLHOIO X034icTBRa
Caxanuuckol obnactt ot 15.06.2017 Ne 3.10-9-n «O BHeceHuM W3MEHEHHH B
HEKOTOPBIC HOPMATWBHBIE MPABOBblE aKThl MHHHMCTEPCTBA JHEPIeTHKU U
KUMHIIHO-KOMMYHaRLHOTO X03sicTBa CaxanuHckoit obmacTi»;

- nyHKTB! 1.3, 22“«5 4 npukaza MHHHUCTEPCTBA FHEPTETHKM M HKHIHMUIHO-

;

KOMMYHaJlLHOTO XOBHHCTBa *Caxannﬂcxon obmacty ot 25.04.2013 Ne 12 «O
d.

BHECEHHH HM3MeHeHHH H ,I[OI'Ié}:HeHHH B HEKOTOpbIE HOPMATHUBHbIE TIPABOBLIC aKThl

MHHHCTEPCTBA SHEPreTHKH H .)KHJIHLLIHO-KOMM)/HaJ]LHOFO xo3skcTBa CaxanuHcKon
J

- NyHKTH [.4, 2.4, 3.4, 44, 54 nphkasa MHHMCTEPCTBa 3HEPIreTHKH W
KHIIMIIHO-KOMMYHAIILHOTO X03gHcTBa CaxanuHckol obnactu ot 18.11.2014 Ne 33
«OQ BHECEHMHM M3MEHEeHMH B H.eKOTOpre HOPMaTHBHbIE TIPABOBLIE  AKTbI
MUHHCTEPCTBA SHEPIeTHKM M KHIMIIHO-KOMMYHANLHOro Xo3sicrea CaxanMucKoii
obnactu».

9. Ony6nuxoBats HacTosumMit Tpukas B razere «I° ybepHCKHe BeLOMOCTUY,
«O¢pHLUMaNbHOM HHTEPHET-TIOpTANE MPABOBOI UH(OPMALIMKY U Pa3sMECTHTh B CETH
Wutepner #Ha «OduumannHoM caiite MHHHCTEPCTBA JKHUITMLIHO-KOMMYHAIBHOFO
xo3a#crea Caxanuuckoii obnacTu.

10. Hacrosuwmii npukas BcTynaer B cuny ¢ MoMeHTa ero oduIHaNbHOrO

onybAHKOBaHNA.

MuHucTp | P " J1.B.3aitnes

HMapuenko U.8.
84242469503
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