MUWHUCTEPCTBO COLIMAJILHOM 3AIIUTHI

CAXAJIMHCKOM OBJIACTU
IIPUKA3
or_03 cenrsops 2018r. Ne_ 154-0

r. IOxuo-CaxanuHck

O BHeceHnM N3MEHEHHI B HEKOTOPbIC AAMHHHCTPATHBHbLIE pErJiaMeHThI 1O
NpPeAOCTABJACHHIO TOCYAAPCTBEHHBIX YCJIYT

B nensx IpUBEAEHHS B COOTBETCTBHE C JIEHCTBYIOIIMM 3aKOHONATENECTBOM
HOPMATHBHBIX IPABOBBIX AKTOB MUHHCTEPCTBA COLMANIBHOM 3aIluThl CaxaluHCKOM
0o0acTH N pPHKAa3bIBAI0 !

1. Buecrn B aJIMUHHCTPAaTUBHBIN pErjlaMeHT 110 IPeJOCTaBJICHHUIO
rocyJapCTBEHHOM ycuyrd «BosmemeHue cheruamu3HpoOBaHHEIM CIyx06aM II0
BOIpOCaM IIOXOPOHHOTO Jela CTOMMOCTH YCHYT, IPEeNOCTaBIIEMBIX COTJIACHO
rapaHTHPOBAHHOMY IIEPEYHIO YCIYr [0 HOrpebeHMIo yMmMeplHx (Torubmux)
rpaXiaH», YTBEPXIEHHBIH IPHUKa30M MHHHCTEPCTBA COLHMAIBHOM 3allMThI
CaxanuHckoil o6macta ot 16.05.2012 Ne 51-H (¢ y4eTOM U3MEHEHUMN, BHECEHHBIX
IpMKa3aMM MMHHCTEPCTBA COLMaibHOM 3ammTel CaxaniuHCKoX obmactd OT
05.10.2012 Ne 151-H, ot 26.02.2013 Ne 19-g, ot 12.09.2014 Ne 84-g, oT 04.02.2016
Ne 8-m, ot 16.06.2016 Ne 98-H, ot 11.10.2016 Ne 49-1, o1 04.09.2017 Ne 121-m, ot
23.01.2018 Ne 6-H), cnexyromiyie U3MEHEHNS:

1.1. AG3ausl maTHagUaTHIl - gBamuatelii myskra 1.3.10 moppaspena 1.3.
pazzena 1 u3noXuTh B CHENYIONIel pelaKkiyu:

«Ha ExquroM mopTaiie rocy iapCTBeHHBIX ¥ MyHULMIIATBHBIX yCIyT (QyHKITHH)
'H IOpTaie roCYOapCTBEHHBIX M MyHULUNIANGHBIX ycuyr (¢yHkuuil) CaxamuHcko

00J1acTH ¥ pa3MelaeTcs clieayromas nHpopManus:

3.11-138(n)( Bepcus)



1) wMcyepmBIBalOIMH  IepeuyeHb  JOKYMEHTOB, HEOOXOAUMBIX  JUIA
TIPEOCTABNEHAs TOCYyHapCTBEHHOH ycmyrd, TpeGoBaHUs K OQOPMICHHIO
YKa3aHHBIX JOKYMEHTOB, a TaKXe IepeyeHb JOKYMEHTOB, KOTOpBIE 3asBHTEINb
BIIpaBe MPEeCTABUTH 10 COOCTBEHHON HHHUIMATHBE;

2) Kpyr 3asBUTEIEMH,

3) cpok IpenoCTaBIeHUs ITOCy JapCTBEHHOM YCIYTH;

4) pe3ynbTaT TPEAOCTaBICHUS TOCYJAPCTBEHHOH YCIYId, IOPSIOK
IPEACTaBIEeHUs JOKyMEHTa, SBISIOLIErocs pe3yJbTaTOM IpeJOoCTaBICHHS
roCyAapCTBEHHOM YCIIyTH;

5) pa3sMep rocygapCTBEHHOH IIONUUIMHEIL, B3MMAaeMOM C 3asBHTENI npn
IPEIOCTaBIEHUH IOCYJapCTBEHHOU YCIYTH;

6) ¥CYepIBIBAOIIMI IIepeueHb OCHOBAHMIA I IPUOCTAHOBJIECHHUS WK OTKA32a
B MIPEJOCTaBIEHUH I'OCY AapCTBEHHOM YCIIyTH;

7) 0 mpaBe 3agBHUTENs Ha H0CyAeGHOe (BHeCYAe6HOE) 06XKaTOBaHNE NEHCTBHIH
(be3nefcTBYS) M pElTeHNI, IPUHATHIX (OCYIIECTBIAEMBIX) B XOLE IIpeOCTaBIeHUS
rOCYAAapCTBEHHOH YCITyTH;

8) ¢opmbl 3asBneHuit (yBeZOMieHHH, COOGIIEHHIT), UCTIONB3yEMblE TIPH
NpeIOCTaBIEHUH TOCY JapCTBEHHOM YCIyTIH.

HMugopmauys Ha moprane rOCyJapCTBEHHBIX H MYHHLMIATHHBIX ycayr
(bynxiuit) Caxanuuckod obmact W Emunom opTaje TroCyJapCTBEHHBIX MU
MYHUUMNAIBHBIX  yCIyr (QYHKUMH) O TOpSAKE M CPOKaX IpefOCTaBICHHS
TFOCYNAapCTBEHHOM yCIYrM Ha OCHOBAHUM CBENEHMH, CONEPXANIMXCS B peecTpe
FOCyAapCTBCHHBIX M MYHULMNAIBHBIX ycmyr (dyHkumil), npemocrasisercs
3adBUTEITIO OECILIaTHO.

Hoctyn k vHpOpManMM O CpoKax W HOPSAKE IPELOCTABJICHHS yCIyTd
OCYIIECTBIIACTCS Oe3 BBINONHEHHS 3ajIBHTENIEM KaKuX-THOO TpeGoBaHMil, B TOM
4HCcIe 6e3 HCIONB30BaHHs IPOrPAMMHOIO OGECTICYeH s, YCTAHOBKA KOTOpOTO Ha
TEXHUYECKUE CPEJICTBA 3aBUTEINA TPEOYeET 3aKIIIOUSHHUS TNLIEH3MOHHOTO HITH HHOLO

CorjialeHus Cc npaBoo6na11aTeneM IIporpaMMHOIO oGecnequpm,



TIpeyCMAaTPUBAIOIIET0 B3MMaHHWe IUIATEl, PETHCTPALMIO WX  aBTOpH3ALHIO
3asBUTEIS, WIH PEIOCTABIICHHE UM IIEpCOHAIIBHBIX JaHHBIX.»;

1.2. B pazgene 2:

1.2.1. Ilynkr 2.6.2 noxpaszena 2.6 HCKIIIOIUTE;

1.2.2. moapaszien 2.6. JONOJHHATE IyHKTOM 2.6.5. CIIEIOLIEr0 COACPKAHU:

«2.6.5. TIpu TpefOCTaBIEHHH TOCYAapPCTBEHHBIX YCIYT B 3JIEKTPOHHOH
dopMe ¢ KCTIONB30BaHNEM EAMHOr0 noprana rocy1apCTBeHHbIX 1 MYHHULIHANAIBHBIX
yeuyr (GyHKupii) ¥ moprana rocyAapCTBEHHBIX M MyHHLIMIANBHBIX yCIyT (bysk-
i) CaxanuHCKON 0011aCTH HE IOy CKaeTCs:

- OTKa3bIBaTh B IpHEME 3alpoca W UHBIX NOKYMCHTOB, HeO0OXOUMBIX JJIS
| [IpeflOCTaBIIeHHs TOCY JapCTBEHHON YCITYTH, @ TAKKe OTKashIBaTh B NpefOoCTaBIeHUN
FOCYJapCTBEHHOM yCIIyTH, B ClIy4ae eClli 3anpoc 1 JIOKyMEHTEL, HeoOXOAUMBIE IS
TPeJIOCTaBeHMs FOCYJaPCTBEHHO YCIyTH, [OAAHbl B COOTBETCTBHH ¢ uHpopMa-
el 0 CpoKax M MOpsAAKe NPeNOoCTaBICHIS rOCy/IapCTBEHHOM YCIIYTH, OIyOIIHKO-
BaHHOM Ha TIIOpTAJie FOCYAAapCTBEHHBIX 1 MYHULUNIATBHEIX YCIyT (bynxumit) Caxa-
JIMHCKOH 0671acTy ¥ EAWHOM nopTajie rocyJapCTBEHHBIX ¥ MyHULIMIAIBHBIX yCIyT
(QyHxumit);

- TpeGOBaTh IIPH OCYILIECTBICHUH 3alIMCH Ha IIPUCM B YupexaeHue Wid MHO-
ro¢)yHKuﬁ0HaJILHHﬁ LEHTP OT 3asBUTENIS COBEPLICHUS HHBIX JeWCTBUAN, KpOMeE ITPO-
XOXKIeHHA UAEHTHGHKAIUY ¥ ayTeHTH(HUKAMU B COOTBETCTBAN C HOPMATHBHBIMH
npaBoBbiME akTamu Poccuiickoit ®esepanuy, yKasaHus NEIH IpHEMa, a TaKxe
TIpeOCTaBJIeH s CBEICHHH, HeOOXOMMBIX IS pacieTa JUTeILHOCTH BPEMEHHOI0
MHTepBaja, KOTOPBIH HeoOX0quMo 3a0pOHMpPOBATh UL NIPHEMA;

- Tpe6GOBAaTh OT 3asBHTENS IIPEACTABIEHHS JOKYMEHTOB, HOATBEPXKAAIOMHX i
BHECEHMUe 3asBHTEIEM IUIATHI 3@ PEOCTABIeH e FOCY TapCTBEHHOMN YCIyri»;

1.2.3. moapasaen 2.11 momonHuTs ab3aueM CleAyrolero Coaepx anus:

«PerucTpamysi 3ampoca M HMHBIX JIOKYMEHTOB, HEOOXOAUMBIX IS
Npef0CTaBIEHUA roCyJapCTBEHHOM yCIIyTH, npu IIPEOCTaBICHUH .

OCYZapCTBEHHOW YCIYrM B JNEKTPOHHOM (opme C HCIONb30BAHHEM II0pTaia
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rOCYAapCTBEHHBIX ¥ MYHHUMIANBbHBIX yciyr (GyHkuuit) CaxanuHckoit obnacty,
OCYHIECTBIISIETCS B aBTOMATHIECKOM PEXHME.);

1.2.4. Ilogpasaen 2.13. gononsuTs MyHKTOM 2.13.4. cieayroliero comepika-
HUS:

«2.13.4. IToxasareny JOCTYNHOCTH U Ka4eCTBa rOCYAAPCTBEHHBIX YCIYT IIPH
IPEOCTaBICHUH B 3JIEKTPOHHOM BHJIE:

- BO3MOXHOCTb IIOJy4YeHHMs HHPOpMAlMM O TIOpSAKE M CpOKax
IPENOCTaBIICHHS YCIYTH, C UCTIONB30BaHHEM ElHOrO noprana rocyqapcTBeHHBIX
M MYHULIMNAIBHBIX  yciayr (QyHKunmi), moprana rocyJapcTBEHHBIX U
MYHHLHNANBHEIX yeiyr (pynkuuit) CaxamMuckoil o6nacty;

- BO3MOXHOCTDb 3allUCH Ha NPUEM B YupexAeHHE NMOCPEACTBOM IIOpTala
rOCYNapCTBEHHBIX U MyHHIUIAIBHEIX YCIyT (dyHKuit) CaxanuHcKoi obnacTy;

- BO3MOXXHOCTb HallpaBJIeHHUs B JJIEKTPOHHOH (opMe, XKaoOk! Ha peleHHs U
nercteus (6e3nelicTBue) YupexneHus, MuHncTepCcTBa U MX JOMKHOCTHBIX JIMI] B -
XOJie IPEOCTABIICHUS YCIYTH.»;

1.2.5. Tlompaszaen 2.14 U3N0XUTH B Cleayromei peJakiiu;

«2.14. Vuple Tpe6OBaHUSL, B TOM YHCJIE YUUTHIBAIOIINE OCOGEHHOCTH
NIPEAOCTABIEHHUS FOCYAAPCTBEHHBIX YCIYT B MHOTO(GYHKIHOHANBHEIX LIEHTPaX, 1
OCOOEHHOCTH IPeOCTABNEHHUS TOCY AaPCTBEHHBIX YCIYT B IEKTPOHHOM dopme

IomyyeHne rocynapcTBEHHOM YCIyrH B MHOrOGYHKLMOHATEHOM LEHTpe
OCYIIECTBIACTCS B COOTBETCTBHUM C COIVIALICHHAMH, 3aKIIOYEHHBIMH MEXIY
MHOrOGYHKUNOHATEHBIM IEHTPOM, MUHHCTEPCTBOM H YUpeKAEHHEM, ¢ MOMEHTA
BCTYIJICHUS B CUJly COOTBETCTBYIOIIErO COTMAIlleHHs O B3auMoAeHcTBuM (falee -
COrJIaIlieHKE O B3aUMOAEHCTBHH).

VIHple  OCOGEHHOCTH  TPENOCTAaBNEHHMS TOCYJAapCTBEHHOM  yCIyrM B
JIIEKTPOHHOM (hOpPME OTCYTCTBYIOT.»;

1.3. Ilonpasnmen 3.3. pasnena 3 U3I0XUTH B CIeyrolel pefaKIuu:

«3.3. Tlopsnok ocymiecTBIeHHs] B JIEKTPOHHOH (opMe, B TOM UHCIE, C
HCTIOJIb30BaHHEM PErMOHANIBHON IOCYAapCTBEHHON MHGOPMALMOHHOM CHCTEMSBI

«ITopTal rocynapcTBeHHBIX M MYHMIMIAIBHBIX ycruyr (byHkuuit) CaxaiuHcKoi
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001acTU», B COOTBETCTBUU C HOPMATHBHBEIMH axramu Poccuitckoi Denepanyy,
HOPMAaTHBHBIMU akTamu CaxauHCKOit o01acTH éﬁﬁi&hﬁﬁémaTHBHbD( TIPOLIERYP.

3.3.1. 3anuce Ha npueM B VYupexIeHHe s MoAayd 3ampoca o
Ipe0CTaBICHUN ITOCYAApCTBEHHON YCIIyTH:

B IeIX MpeoCTaBIeH:s ToCyJapCTBEHHOM YCIYTH OCYIIECTBISETCS PUeM
3asBUTENIEHN IO IPEABAPUTEIILHON 3aIIUCH.

3amuce Ha MpUEM IPOBOXUTCH IOCPEICTBOM IMOpTaia rOCyHAPCTBEHHBIX U
MYHHUIMIAIBHBIX yCIyT (QyHkuuit) CaxannHckoi ob6macTy.

* 3agBUTEINIO IPEAOCTABIAETCA BO3MOXHOCTD 3alIHCH B JIIOOBIE CBOOOIHBIE JIs
npueMa JaTy U BpeMs B Mpejenax yCTaHOBIEHHOTO B YupeXaeHuMH rpaduxa
IpremMa 3asiBUTEIIEH.

= VvuypexneHHe He BIpaBe TpeOoOBaThb OT 3adBHTENS COBEPINEHHS HHBIX
OelicTBHUlM, KpOMe TMpPOXOXAEHHs HACHTHOUKAIMU U ayTCeHTH(HKAlMK B
COOTBETCTBHH ¢ HOPMAaTHBHBIMH NpaBOBBIMH axTamu Poccuiickon ®enepauuy,
yKa3aHUs Leu MpHeMa, a TaKXKe IPeJOCTaBIeHUs CBENCHMH, HEOOXOMMMBIX MJIs
pacdyeTa JUIMTENBHOCTH BPEMEHHOrO HHTEpBalla, KOTOpBIH HEOOXOXMMO
3a0pOHUpPOBATH AJIS IIpHEMA.
3.3.2. ®opMupoBaHUeE 3apoca O MPeIOCTaBICHIH [OCY JapCTBEHHOM YCITyTH.
@opMHpOBaHKE 3ampoca 3asBHTENEM O INPEAOCTAaBIEHHHM TOCYNapCTBEHHON
yé:nyrn sa ExuHoM moprale rocyfapCTBEHHBIX M MYHHIHNAIBHBEIX YCIYT
((ﬁyHKum‘/i) U IIOpTalle TOCYAapCTBEHHBIX ¥ MYHHIMNAIBHBIX YCIYyr ((QyHKIHI)
CaxalMHCKO# 001aCTH HE OCYIIECTBIAETCS.
3.3.3. Ilpuem u peructpanus Y4UpexaeHHeM 3anpoca H HHBIX JOKYMEHTOB,
HEeOOXOMUMBIX JUISl [IPEeOCTaBICHUS FOCy JapCTBEHHOM yCIyrH
IlpueM wm perucrpaiyss YUpeXACHHEM 3alpoca M HMHBIX JOKYMEHTOB,
HEeOOXOMUMBIX IS TPENOCTaBlAeHUs IrOCYAAPCTBEHHOMN YyCIYTH ¢ MCIIOIb30BaHUEM
EfuHOro moprana rocylapcTBEHHBIX M MYHHLIMIANBHBIX yCIyr (GyHKuuid) u
nopraja rocyJapCTBEHHBIX W MyHHIMIANBbHBIX yciayr (Qynkimii) CaxaauHCKOH

00J1acTH, HE OCYIIECTBISETCS.
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33.4. Omnata rocyJapcTBEHHOW TMOUIIMHBI 32  MpeAOCTaBICHHE
rOCyAapCTBEHHOM YCIYTH M YIIaTa HHBIX IUIaTeXeH, B3UMAeMBIX B COOTBETCTBHH C
3aKOHOJaTenbCTBOM Poccuiickoit @enepanuu.

l'ocynapcrsenHas nounMHa 3a peoCTaBIeHHE FOCYAAPCTBEHHOM YCIYTH He
B3MMaeTcHl.

3.3.5. Ilonyvenue pe3ynbTaTa IpeOCTaBIeH s TOCY AapCTBEHHOM YCIYTH.

Pesynerar npemocTaBieHHs rOCYHapCTBEHHOH YCIYIH C HCHOJNB30BaHHEM
EnuHoro moprana rocyfapCTBEHHBIX M MYHMIMIATBHBIX YCIYT (bynxumit) u
nopTaja roCylapCTBEHHBIX W MYHMUMNANBHBIX ycnyr (¢ynxuuii) Caxamuauckoi
001acTU He MpeJioCTaBIseTCS.

3.3.6. TlomyueHre cBeeHUI O XO/Ie BBIMOJHEHUS 3ampoca.

Ilomydyenue cBemeHuit o xoje BBIIIOJIHEHUS] 3alIpOCa € MCIMOJIB30BAHUEM
EfuHoro moprana rocymapCTBEHHBIX M MyHHIUNATBHBIX yenyr (bysxumit) u
TopTana rocyAapCTBEHHBIX M MYHHUMIANBHBIX ycnyr (Gynkunumit) CaxaamHCKOH
00J1aCTH He OCYIIECTBIAETCA.

3.3.7. OcyuiecTBieHHe OLIEHKH KauecTBa IIPEIOCTABIICHMS] TOCYAAPCTBEHHOM
YCITyT.

OueHka JOCTYmHOCTM M KadecTBa FOCYAapCTBEHHOM  YCIYyTH ¢
HCIIONE30BAHHEM IIOpTalla FOCY AAPCTBEHHBIX M MyHHUIUNANBHBIX YCITYT ((yHKIT)
CaxanuHckoit 061acTH He OCYIIECTBIISIETCSL. |

3.3.8. MMocymebHoe (BHecymeOHOE) 0OXanmoBaHUE pemeHuit u neiicTBUi
(Ge3neficTBus) OpraHa (OpraHM3aMy), HOKHOCTHOTO JHIIA opraHa (OpraHH3alyK)
nu60 roCyapCTBEHHOTO WM MYHHLHMIAIBHOTO CIYXallleTO B XOJe TONyYEHUS
rOCyIapCTBEHHOM yCIIyTH.

HocyneGnoe (BHecymebHOE) o6 ajoBaHMEe peleHuii ©  AeicTBHIl
(6e3netictus) MunucrepcTsa, VupeskaeHus, JOMKHOCTHONO muna Munucrepcrsa,
Yupexnaenus nub6o FOCyNapCTBEHHOTO  CIIy)KallleTo, OCYILECTBIAETCS B
COOTBETCTBHH C Pa3ZesIOM 5 HaCTOSMIErO anMHHHCTpaTnBHofo periameHra.

1.4. Pa3nien 5 u3noxxuth B CIIeyIOIIeN peaaKIiu:
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«Pazgen 5. JOCYAEBHBIN (BHECY IEBHBII) TTOPSAJIOK
OBXXAJIOBAHW PELIEHWI U JEVCTBUIA (FE3JEVCTBYS) OPT AHA,
ITPEJJOCTABJISIIOIIEI'O T'OCY JAPCTBEHHYIO YCIIVIY,
MHOT'O®YHKITMOHAJILHOI'O LIEHTPA, OPT" AHU3ALIUN,
OCYILECTBJISTIOIIUX ®YHKIMM I10 ITPEAOCTABJIEHMIO
I'OCYIAPCTBEHHBIX VI MYHULIMTIAJILHBIX YCJIYT, A TAKXE UX
JOJDKHOCTHBIX JIMLL, TOCYJAPCTBEHHBIX CIIYXAIIUX,
PABOTHMKOB

5.1. MudopManius ams 3asBUTEIS O €ro Npase MOoAaTh kajno0y Ha pelleHue U
neicreue (6e3neiicTBrue) MuUHHCTEPCTBA, YUpexIeHH, MHOTOQYHKIMOHAJIBHOTO
IIEHTpa, OpraHu3annii, OCYIIECTBIMIOMMNX QYHKIMH 110 MPEAOCTABIECHHUIO
rOCyJapCTBEHHBIX MM MYHHULIUIIAIBHBIX YCIYT, & TAKKEe MX JOJDKHOCTHBIX JIHIL,
TOCYJApCTBEHHBIX CIIyXalllX, paOOTHUKOB IIPH NIPENOCTABICHUH
roCyAapCTBEHHOM yCIyru

5.1.1. 3asgBuTENH MOXET OOPATHTHCA C XKano0oil, B TOM YHCIIE, B CIEAYIOMHUX
ciTydasx:

a) HapylleHWe CpOKa perucTpaluy 3ampoca O IPenoCTaBIeHUH
rocyJapCTBEHHOM  YCIyrH, 3ampoca O  IPEJOCTaBICHHH  HECKOJNBKUX
rOCYHapCTBEHHBIX YCIIYT;

0) HapyluleHHe CpOKa MpPEeNOCTaBIeHUsS TOCYAapCTBEHHOW yciayru. B
yKa3aHHOM cly4ae jocyneOHoe (BHecyaeOHoe) oOXajoBaHME 3asBUTENEM
pelleHuit u fekcTBuii (6e3aeiicTBIST) MHOrO(YHKIIHOHAIBHOIO IIEHTpa, paboTHHKA
MHOrOQYHKIIMOHAJIFHOTO ~ IIEHTpa  BO3MOXHO B  ClyYae, eciM  Ha
MAOroQYHKIHOHATIBHEIA LEHTp, pellleHns U nedcTeus (6e3lneicTBHE) KOTOPOToO
00XKaNMyroTCs, BO3JIOXKEHAa (QYHKLIHSA 10 IPEJOCTaBACHHIO COOTBETCTBYOLIMX
rOCyJapCTBEHHBIX YCIIYT B IOJTHOM 00BbEME;

B) TpeboBaHHME Yy 3asABUTENS JOKYMEHTOB, HE IPEXyCMOTPEHHBIX
HOPMAaTHUBHBIMH TpPaBOBBHIMHM akTaMu Poccuiickoit ®Denepaliid, HOPMAaTHBHBIMU
npaBoBEIMHU akTaMK CaXaJlHCKO#M 061acTy U1 IPEAOCTABICHHS ITOCY 1apCTBEHHOM
ycIyry;

r) OTKa3 B IIpUeMe JOKYMEHTOB, IPEOCTaBIEHHE KOTOPHIX MPETYCMOTPEHO

HOpPMaTHBHBIMH TpPaBOBBIMU akTaMu Poccuiickoil denepalii, HOPMAaTHBHBIMU
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npaBoBEIMM aKTaMu CaxanuHCKOH 00J1acTu Ajis IPeOCTaBIeH s rOCy IapCTBEHHOM
YCIIyTH, y 3asIBUTEJIS;

I) OTKa3 B IPENOCTaBICHUU I'OCYHAPCTBEHHOM YCIYTH, €CIH OCHOBAaHHUS
OTKa3a He IpefyCMOTpEHBl (¢elepaNbHBIMH 3aKOHAMH U IIPHHATHIMH B
COOTBETCTBUM C HMMHU HHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH akTamu Poccuiickoii
Qenepaiy, 3aKOHaMM M MHBIMH HOPMATHBHBIMH IIPABOBLIMH  aKTaMH
Caxanuuckoit obmactu. B ykaszaHHOM ciywae pocynzeOHoe (BHecyneGHOE)
obxanoBaHue 3adBMTENIEM  pelleHUd | JeHCTBMil (6ezneiicTrus)
MHOTO(YHKIMOHANBHOIO IEHTpa, pabOTHHKA MHOTOGYHKIMOHAILHOIO LEHTpa
BO3MO)XXHO B CIIy4ae, €CJIM Ha MHOTO®YHKIMOHATBHEIH LEHTp, peIlleHHs 1 NeHCTBUSL
(Ge3neticTBre) KOTOPOrO OGKATYIOTCS, BO3IOXKEHA QYHKIMA HO MPENOCTABIECHHIO
COOTBETCTBYIOIIMX FOCYJAPCTBEHHBIX YCIIYT B ITOJHOM 00BEME;

e) 3aTpeGoBaHNUe C 3asBATENS IpH NPeIOCTABJIEHUM FOCY AAPCTBEHHOM YCIyTH
IUIaThI, HE NPEeXyCMOTPEHHOM HOPMAaTHUBHBIMU IPaBOBBEIMH axTaMu Poccuiickoif
Dezepaniiy, HOpPMaTHBHEIMH NIPaBOBBIMY axTaMu CaxaJMHCKOH 06nacTy;

) 0TKa3 MuHuncTepcTBa, YupexIeHus, JOKHOCTHOrO JIHIA MunucrepcTsa,
Yupexnenus, MHOTO()YHKIIHOHATIEHOIO LEHTpa, paboTHuKa
MHOTO(YHKIHOHANBHOTO LEHTPa, OPTaHH3aLMi, OCYIIECTBIAIOMIX QYHKIUHA 110
NPEAOCTABICHHIO TOCYIAapCTBEHHBIX MIM MYHHLIUNANBHBIX YCIyr, WM HX
PabOTHHKOB B UCIIPABIEHUH JOIYLICHHBIX HMH ONEYATOK ¥ OIIMGOK B BHIIAHHBIX B
pesyibTaTe NpPENOCTaBICHUS TOCYAapCTBEHHOM YCIYIH HOKYMEHTaxX JHOo
HapyIlIeHue yCTaHOBJICHHOTO CPOKAa TaKuX HCIpaBleHMil. B ykxazaHHoM ciydae
nocynebHoe (BHeCyneOHOe) OGXKalOBaHHME 3asBUTENEM pelIeHMI W AeicTBHiM
(6ezneiicTBus) MHOT0GYyHKIIHOHATBHOI'O LIEHTpa, paboTHHKa
MHOTOQYHKUMOHAIBHOTO ~ LEHTpa  BO3MOXHO B  Ciydae, ecid Ha
MHOrO(YHKIMOHANBHBIA LEHTP, pelleHns U AelcTsus (6esmeiicTBHE) KOTOPOro
OOXKANYIOTCS, BO3IOXKEHAa (YHKUMA IO IIPEeJOCTABICHHIO COOTBETCTBYIOIIHUX
rOCyIapCTBEHHBIX YCIIYT B ITOJIHOM 00BEME;

3) HapyLIeHHe CPOKa MIIM IIOPSAKA BBIIAYM JOKYMEHTOB IIO pe3yibTaraM

Ipe0CTaBIeH s TOCYy JapCTBEHHOM yCnyry;
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M) NPHOCTAHOBJIEHHWE MPENOCTaBIEHHs TOCYydapCTBEHHOH YCIYIH, €CIH
OCHOBAaHHS TPHOCTAHOBIEHHS HE MPEeTyCMOTPEHBI (efepabHbIMU 3aKOHAMH U
IIPUHATHIME B COOTBETCTBUM C HMMHU MHBIMM HOPMATHBHBIMH ITPABOBBIMU aKTaMU
Poccuiickoii ®enepaliiy, 3aKOHAMH ¥ MHBIMH HOPMaTHBHBIMM ITPABOBBIMU aKTaMH
CaxanuHCKO# obnacTH. B ykasaHHOM ciydae jocyneOHoe (BHECYAeOHOE)
ofKajOBaHMe  3asBHTENIeM  pemieHHiit W jedictBuii  (GesmedicTBus)
MHOrO(QYHKIHOHAJIBHOTO LIEHTpa, paboTHHKa MHOro()yHKIIMOHAJIBHOIO LIEHTpa
BO3MOYHO B CIIydae, CIIi Ha MHOTO(QyHKITHOHAIBHBIN [IEHTP, PEIICHHS 1 JENCTBUA
(6e3neiicTBIE) KOTOPOTO 06XKAIYIOTCS, BO3JIOKEHA GyHKUUS 10 NPENOCTaBICHHUIO

COOTBETCTBYIOIMX FOCYIAPCTBEHHBIX YCIYT B OJHOM 00BeMe.
5.2. ITpenmeT xanobst

5.2.1. IIpeaMeToM Xano0B!I SBISIOTCS PEIICHUS U nelictBus (Ge3nelicTBre)
MuHHCTEPCTBa, Y UPEXICHHUS, JODKHOCTHOTO JIMIIA MuHHCTEPCTBE, YUpEeXKIASHU,
TOCY/IapPCTBEHHOTO CIyXKalllero, pyKoBomuTeNss MHHHCTEPCTBa, YupexaeHus,
MHOrOGYHKIMOHAIBHOTO IeHTpa, paboTHHKa MHOro()YHKIIMOHAIBHOI'O LIEHTPA, a
TaKKe  OpPraHM3alHif,  OCYICCTBIAIOMMX  GYHKOHMH  TpPEAOCTABICHHS
rocyJJapCTBEHHBIX WIM MyHMIMIAIBHBIX YCIyr, ¥ HUX paGOTHHUKOB, a TaKXKe
pellieHus U AeHcTBHA (Oe31eHCTBIE), IPUHATEHIC (ocymiecTBIsIEMBIE) C HAPYITICHUEM
MOpSIIKa IPENOCTABIEHHs. TOCY JAPCTBEHHON yCIyTH, a TaKXKe HEUCIIONHEHHUS UITH
HeHaUIeKalee MCIOIHEHHe JOIDKHOCTHBIMH JIMIIAMH CITy’KeOHBIX 00s3aHHOCTEH,
YCTAHOBJEHHBIX HACTOSIMM AJMHHACTPATHBHBIM PEIAMEHTOM M HHBIMH
HOPMATHBHBIMH [IPaBOBBIMH aKTaMH, PETyIHPYIOIMMMU OTHOLICHNS, BOSHUKAIOIINC
B CBSI3M C NIPEAOCTABICHHEM FOCYapCTBEHHON YCIIYTH.

5.2.2. XKanoba noymxHa COAepKaTh:

- HauMeHOBaHHME MHHHUCTEPCTBA, YUPEXKICHHS, [JODKHOCTHOrO JIHLAa
MunncTepcTBa, — YUpexueHMs MO0  TOCYHAapCTBEHHOro  CIyXallero,
MHOrOQ)YHKIHOHAIBPHOTO IIEHTPa, €ro pYKOBOOMUTENS H (wnm) paboTHHKA,

opraHmaum‘/'I, OCYIECTBJIAIOIHUX (bYHKL[I/II/I 110 Ip€A0CTaBJICHNIO rocy1apCTBE€HHBIX
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WA MYHHIUIATBHBIX YCIIYT, UX PyKOBOAUTeNeH U (1K) pabOTHUKOB, pEIlleHUS U
nerictBus (Oe3neiicTBrE) KOTOPHIX 00XKAIYIOTCH;

- (haMHUIIMIO, UM, OTYECTBO (IIOCNEHEE - IPH HAJMYHK), CBEIEHUSI O MECTE
XKHUTENBCTBA 3asiBUTENSA - (QU3NUECKOro JiMIA JIMOO0 HaMMEHOBAaHHE, CBENCHHUS O
MeCTe HaXOXICHHUS 3asBUTENS - IOPUAMYECKOrO JIUIA, a TakKe HoMep (HoMepa)
KOHTaKTHOTO TenedoHa, ajpec (aapeca) 3JMEKTPOHHOM MOYTH! (IpH HANMYHH) U
TIOYTOBBIX aJ|pec, 110 KOTOPEIM JOJKEH ObITh HalpaBiIeH OTBET 3asBUTEIIIO;

- cBefieHusa 00 oOXKalyeMBIX pEIICHMAX M AeHCTBHAX (be3neiicTBim)
MununcrepcTBa, Yupexaenus, A0KHOCTHOTO JIHIA MunncrepcrBa, YupexneHus
KOO rOCy AapCTBEHHOTO CITYXKAILEr0, MEOrO(YHKIHOHAIBHOIO LIeHTpa, paboTHMKa
MHOrO(YHKUMOHANIBHOTO IIEHTpPa, OPraHM3aIliii, OCYILECTBISIOMIIX byHKUUH 110
IPCAOCTABICHUIO TOCYJAPCTBEHHBIX WM MYyHHLMNATBHBIX YCAYT, H WX
PabOTHHKOB;

- IOBOZBI, HA OCHOBaHMH KOTOPBIX 3aSBHTENb HE COINIACEH C PEIICHHEM U
aerictBueM (GeszerictBueM) MuHUCTepCTBa, VUpesKaeHHs, NOMKHOCTHOIO nana
MunncrepcrBa,  Vupexpenus 1m0 TOCyTapCTBEHHOTO  CIIy’Kalllero,
MHOTO(YHKLMOHANBHOTO LEHTpPa, PabOTHHKA MHOTOQYHKITMOHANBHOTO LIEHTPA,
OpraHu3alKH, OCYINECTBIAOMMX (YHKIMH 110 IPELOCTABIECHHUIO rOCYapCTBEHHBIX
UM MyHHLUNAIBHEIX YCIYT, U UX PaGOTHUKOB.

3asBuTENeM MOTYT GBITH IpECTaBIEHHI AOKYMEHTHI (TIpH HaJH4MH),

IIOATBEPXKAAIOIIME JOBObI 3ad4BHUTEJIA, 71060 UX KOIUHU.

5.3. Oprass! HCIIOHUTENBHOM BnacTu CaxalHHCKOM 061acTH
H YIIOIHOMOYEHHBIE Ha PACCMOTPEHHE XKaT06B!I JOKHOCTHBIE JIHIIA,
KOTOPEIM MOXKET OBITH HaIIpaBJIeHa XKanoba

5.3.1. XKanoba paccmarpuBaercs MuHHCTEPCTBOM, B Cilyyae eciH MOPSIOK
[pENOCTABICHHUA rOCYIapCTBEHHON yCIyrt OBUT HapyIlleH BCIEACTBUE pelleHuil 1
nercTBHil (Ge3nelcTBIS) YUpexKaeHHs, ero pyKOBOIUTEN.

5.3.2. JIomKXHOCTHBIE JHIA MunucTepcTBa, yNOJHOMOYEHHBIE Ha
paccMoTpeHue xajiob 3a HapyIleHHe MOPSAKa IpefOCTABIECHHUS TOCYIapCTBEHHOM

YCIyrH, mopsaakKa ujig CpoKoB paccMOTpeHUA )I(aJIO6BI, U600 HE3aKOHHBIH OTKa3 UWiIH
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YKJIOHEHHEe YKa3aHHOr0 MJODKHOCTHOTO JIMIla OT TpHeMa JKaloObl, HeCyT

OTBETCTBEHHOCTB B COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit ®enepanun.

5.4. TTopsAOOK MOJa4y M pACCMOTPEHUS HKaTOOBI

54.1. XKanoba TIOQAeTCs B MuHuCTEPCTBO, Yupexpenue,
MHOro(GyHKIMOHANBHEIH LEHTp JTM00 B COOTBETCTBYIOLIMMI OpraH UCIIOJTHUTEIBHOM
BIACTH Caxanuuckon obnacrty, SIBIISFOLIUHCS yupeauTenemM
MHOIOQYHKIHOHAIBHOTO LEHTpa, @ TakKe B OPraHU3alliM, OCYLIECTBIIAIOIIHE
(GYHKIMY 10 TPEAOCTABICHHUIO FOCYAaPCTBEHHBIX HIIM MYHHIMITAIBHBIX YCIIYT.

Xano6sl Ha pelnenus u AeiicTBus (Oe3meiicTBHE) MMHHUCTpa MOJAeTCA B
FpasutenscTBo CaxanuHCKOR 001acTH.

“ JKano6k! Ha pelieHus U AeiicTBUA (6e3aelicTBIE) CIIEHUANTUCTA Y YPeRICHHA
IIOJAeTCA PYKOBOJUTEIIO YUK ICHHS.

XKano6sr Ha pemends u jedictBus  (GespeiictBhe)  paboTHHKA
MHOTrOQYHKIIMOHATIBHOTO HEeHTpa MTOAAIOTCS PYKOBOAMTEINIO 3TOrO
MHOro¢GyHKIIMOHAJIBHOTO LIEHTPA.

JXKano6sl Ha pewenus u AeiictBus (OesnelicTBrE) MHoroibyHKunonanLHoro
IIEHTpa MOJAIOTCA YUYPEAUTEN0 MHOrOGYHKIMOHAILHOrO LeHTpa (ATEHTCTBO MO
MH(QOPMALOHHEIM TEXHONOIWAM U cBsi3u CaXalnuHCKOM 061acTH).

3 XKano6s1 Ha pemenus u neictus (Ge3nelicTBre) pabOTHUKOB OpraHU3aluy,
OCYIIECTBISAIOMMX (QYHKIMH MO TMpPEeJOCTABICHHIO TOCYNApCTBEHHBIX MM
MyHHLUIAIBHBIX YCIIYT, TOAAIOTCS PYKOBOJHUTENSM STHX OpraHU3aIui.

5.4.2. Xanoba momaércsa B MACEMEHHOM (GopMe Ha OyMaXHOM HOCHUTENe, B
9NEKTPOHHOU dopMe.

XKanoba Ha peniemm u neiictBua (OespelictBue) MuHHCTEPCTBA,
YupexaeHus, JOJDKHOCTHOTO Imua MuHucrepcTBa, YupexneHus,
roCy[IapCTBEHHOTO  CITyXKallero, PyKOBOTHTENS MuBuCTEpCTBa, Y UpEeKACHUSA

'MoXeT OBITh HampaBleHa MO [O04YTe, Yepe3 MHOroQYHKLHMOHAIBHBIM HEHTp, C
HCIOJIb30BaHUEM HH(bopManHOHHo-TeneKOMMyHHxaquHHoﬁ cetn «MHTEepHETY,

obuIMansHOro caiita MunucTepcTBa, ENMHOro moprajia rocyJapCTBEHHBIX H
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MyHUIIMOAIBHBIX  ycnyr (¢QyHkuwmil) 6o moprana TOCYJapCTBEHHBIX H
MYHHLHMNANBHBIX yoryr (GyHkuuii) CaxanrHCKOM 00JacTH, a TakXKe MOXET OBITh
IIPUHATA [IPH JIUIHOM IIpUEMeE 3asBUTEIA.

JKanoba na pemenus u nefictBus (Oe3neiicTBrue) MHOrO(YHKIMOHATIBHOTO
leHTpa, pabOTHHKA MHOTO(YHKIMOHAIBHOTO LIEHTPA MOXET ObITh HApaBiIeHa 10
I0YTe, C MCIOJb30BaHHEM HHGPOPMALIOHHO-TENEKOMMYHUKALAOHHOH CETH
«VHTepHeT», OQHULMANBHOTO CalTa MHOrO(YHKLMOHAILHOTO IIeHTpa, EauHOro
nopTana roCylapCTBEHHBIX U MYHHLMIANBHEIX ycIyr (GbyHKuuil) nu6o moprana
TOCYTapCTBEHHBIX U MYHUIUNANBHBIX yCiIyr. (PyHkuuit) CaxanuHcKoi obnacty, a
TAKKe MOXET ObITh IPUHATA NIPH JIAYHOM TIpUEMeE 3asIBUTEIIS.

XKanoba Ha pemenus u jedcTBUS (besnelicTBue)  oOpraHM3aLMiL,
OCYIECTBIAIOMMX (QYHKUMH 1O IPEIOCTABIEHHIO TI'OCYHAPCTBEHHBIX HIH
MYHULHITANBHBIX YCIIYT, a TakKe HX pabOTHMKOB MOXET GbITh HalpaBieHa MO
no4Te, C WCMOB30BaHHEM HH(OPMAIIHOHHO-TENEKOMMYHHKALMOHHOM —CeTH
«MHTepHeT», OGUIMANBLHEIX CalfTOB STHX opranusanuii, Exunoro mnoprana
TOCYMapCTBEHHBIX M MyHHUMNANbHBIX ycnyr (byHKumii) mubo moprana
FOCYNapCTBEHHBIX W MyHMIMNANBHEIX yeiyr (bynkuuit) Caxanunckoit o6nacty, a
TaKXKe MOXET ObITh NPUHSTA IPH JIMYHOM IPHEME 3asBUTENI.

5.43. B cmyuae mnomauum xanobsl NP JMYHOM IOpUEME 3aABHUTEID
NPEACTaBIACT NOKYMEHT, YIOCTOBEPSIOIIMH €ro JMYHOCTh B COOTBETCTBHMH C
3aKOHOZATENLCTBOM Poccuiickoit Denepanuy.

5.4.4. B ciy4ae ecnu xkanoba momaercs 4epe3 MpeACTaBUTENs 3asBUTENS, |
TaKKe TPEACTAaBIACTCS  NOKYMEHT, HOATBEPXKIAMOUIMI  ITONHOMOYHS Ha
OCyINECTBICHUE JEHCTBUH OT HMEHH 3aiBUTeNd. B KkadecTe JIOKYMEHTa,
IIOATBEPXKIAIOETO IOJHOMOYMS Ha OCYIIECTBICHHE NeHCTBHH OT MMEHH
3asIBUTEJISA, MOXKET OBITH IpeICTaBIICHA:

1) odopmiennas B COOTBETCTBHM ¢ 3aKOHOMATENbCTBOM PoCCHitcKoi
Denepauuyu 10BEPEHHOCTH (s GU3HUECKUX JIAL);

2) odopmieHHas B COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit

d)ez(epaupm AOBEPCHHOCTb, 3aBEepEHHAs IMe4YaTblO 3asIBUTENIS U IMoATITMCaHHas!
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PYKOBOJHTENEM 3asBUTENIS WIM YIIONIHOMOYEHHBIM 3TUM PYKOBOAUTENIEM JIUIOM
(s FOpHINYECKUX JIHII);

3) xomus pelleHWs O Ha3zHadeHWH Wik o0 u3dpaHum MO0 TpHKasa o
HasHaYeHWH (PU3UIECKOro JIMIIA Ha JOIDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKOe
¢usmueckoe nuIO 00NamaeT mpaBoM [edCTBOBaTh OT HMEHH 3asBuUTens Oes3
IOBEPEHHOCTH.

5.4.5. B snekTpoHHOM BHZe aigoba MOXeT OBITh [OJaHa 3asBHUTEICM
ITOCPECTBOM:

1) o¢UIIHATBHBIX CalTOB MunucTepcTBa, Yupexnaenus,
MHOTO(GYHKIMOHAILHOTO [IEHTpa WM OpraHH3allii, OCYIIECTBIIOMMK (YHKIHH
[0 NpPEIOCTABIECHHIO TOCYJApCTBEHHBIX WIA MYHHUIMOAIBHBIX yCIyr, B
HMH(OPMALOHHO-TeISKOMMYHHKAIIMOHHON ceTH «VIHTEepHeT»;

2) Exproro nopraiia rocyJapCTBEHHBIX U MyHULIMIIATBHBIX YCIyT (pyHK1IH)
nubo TmopTaja TOCYJapCTBEHHBIX M MYHHIMIIAIBHBIX YCIIYT (pyHKITHIT)
CaxanuHcKo# 00acTy;

3) {denmepanbHONW  TrOCYAapcTBEHHOH  HMHGOPMALMOHHOM  CHCTEME,
obecrednBatonIei polecc nocyaebHoro (BHecy1e0HOro) 06XamoBaHus pelleHuH
u neiicTBuit (6e3meiicTrus) (manee - Ilopran Kocyae6HOTO 00XKATOBAHHS).

ITpu moaaue anobs! B 3IEKTPOHHOM BHIE JOKYMEHTBI, yKa3aHHBIE B ITYHKTE
5.4.4. HACTOSIIETO MOAPa3/IeNa, MOryT OBITh IIPe/ICTABIEHEI B GOpME DJIEKTPOHHBIX
IIOKYMEHTOB, HOIMCAHHBIX 3JIEKTPOHHON MOIIHICEIO, BUJ| KOTOPOH MpelyCMOTPEH
3akoHOAaTeNbcTBOM  Poccwiickoit ~ Pepepanyu, IpHd  3TOM  JOKYMEHT,
YIOCTOBEPSAIOLIHIA IMYHOCTD 3asBUTEIS, HE TPeOyeTCsL.

[Ipy HCMONB30BaHMK MOpTana JAOCYAeOHOro OGXanOBaHHUS 3asABHUTEIIO
obecrieunBaeTcs:

a) BO3MOXXHOCTB [TOJIauM 3asiBUTENEM B EKTPOHHOH (opMe Kaio0b! ¥ MHBIX
JOKYMEHTOB (TIpY HAIWYKH), TOATBEPIKAAIOIINX JOBOJbI 3aBUTEINS;

6) MOCTYNHOCTh IJIs 3aloNHEeHHs M (WIM) KOIMHPOBAaHMA 3asgBHTENICM

111a6JI0HOB XaJI00EI B 3IEKTPOHHON QopMe;
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B) BO3MOXHOCTh IONYUYCHHUS 3aIBUTCIIEM CBEIECHUI O X0[€ pacCMOTpPECHHA

Kano0bl, MOJTAaHHO# JIFOOBIM CIIOCOO0M;

I') BO3MOXHOCTh IHOJYYEHHMS 3asBHUTENIEM DEIIEHUS IO Xanobe, MONaHHOM
JI00BIM CIIOCOOOM;

J1) BO3MOXXHOCTh O3HAKOMJIEHHS C uHpopManmeii 06 obmeM KonudyecTse
IIOIaHHBIX U PACCMOTPEHHAIX XKaJI00.

5.4.6. Xanoba Ha pelreHMs M AeHCTBHA (GesneiictBue) MunucrepcTsa,
Yupexnaeuus, JOJDKHOCTHOTO JMnua Munucrepcrsa, Yupexneuus,
TOCYIapCTBCHHOTO ~ CIYXKAlllero, pyKoBoAuTens MuHucTepcTBa, VYupexnenus
MOXET OBITh IOJaHA 3aIBUTENEM HYepe3 MHOTOMYHKUIHOHANbHbIA uentp. Ilpu
IIOCTYILIEHUH JKallo0B! MHOTOGYHKIMOHANBHBIN IIEHTp obeceunBaeT ee nepegaqgy
B MHHHCTEPCTBO He MO3/HEe CIEAyIOmero pabouero THS co JHS TOCTYILIEHHS
XKanoO0kI.

5.4.77. VYnonHoMmoueHHble Ha PacCMOTpEeHHe Xalob JONKHOCTHBIE JHIA
MunwncrepcTBa 1 VupesxneHus o6ecrnednBaoT IIPUEM M PaCCMOTPEHHE Xalo0.

5.4.8. MuHHCTEPCTBO 1 Yupexnenue obecrieuuparor:

1) ocnamenue mMect npuema xaio6;

2) undopmupoBanue 3asiBUTENEH O nopsiKe O0XaNOBaHUA pELIeHMI u
AercTBuit (Ge3nercTBis) MHHHcTepCTBa M YUpexACHHS, NOIKHOCTHBIX JIHI[
MunucrepcrBa u Yupexnenus;

3) KOHCYNBTHpPOBaHHE 3asBHTENCH O nopsiike 00XKanoBaHUs pelIeHud u
netictuil (GesnelicTBus) MuHHCTepCTBa M YupexaeHus, NOIKHOCTHBIX JIMIT
MunucrepeTBa u VupesxneHus;

4) 3aKIIOYEHHE COINANIEHHH O B3AMMONEHCTBHM B YacTH OCYHIECTBIECHHS
MHOTOQYHKUMOHANEHEIM LEHTPOM IIpHeMa kaiof u BBIIAYN  3agBUTEISAM
Pe3yJIbTaTOB PaCCMOTPEHHUS K ao0.

5.4.9. OcHOBaHUAMY HJIsS Hauaia NpouenypEl 1ocyaeOHOro (BHeCyneGHOro)

00KarI0OBaHUA SIBIIAIOTCY ITOCTYILJICHHE JKaJro0bl 3a8BHUTEIIA U €€ perucTpanus.

5.5. Cpok paccMOTpeHHs Kano6kl
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5.5.1. Xamoba, moctymuBmas B MHHUCTEPCTBO, YUpexXJAeHUE,
MHOTOQYHKIHOHAIBHEIN LEHTP, yUpeluTelTio MHOI;O(b}}HKHHOHaHBHOFO LEeHTpa, B
OpraHM3alliH, OCYILECTBIAIOIUE QYHKINH IO NPEAOCTaBIECHUIO TOCY AapCTBEHHBIX
HIH MyHHIHNAIBHBIX yciyr, qu6o B IlpaBurensctBo CaxanuHckoi ob6nacT,
TOJUIE)KUT PETUCTPAlMU He Mo31Hee paboyero OHsS CIENYIOIIEro 3a JHEM ee
MOCTYIUIEHHUS.

5.52. Xamo6a, mocrynmuBmiai B MHUHHCTEPCTBO, YUpexXIEHUE,
MHOrOQYHKIMOHAIBHBIHA IEHTP, YIPeAUTENI0 MHOTOQYHKIMOHAIBHOTO LIEHTPa, B
OpraHu3aiy, OCYIIEeCTRILONHE QyHKIMH O IIPEAOCTABICHIIO I'OCY IapCTBEHHbBIX
WIH MyHHIMIIAIBHBIX yciyr, nu6o B IlpaBurensctBo CaxamMHCKOH 00JNacTH,
MIOMUIEXKHT PACCMOTPEHMIO B TEUEHHE NATHAAUATH pabovMX AHEH co NHA ee
PETHCTpalliM, a B Cillyyae 00KaloBaHHsS OTKa3a MUHMCTEPCTBa, YUpexICHU,
MHOTO(GYHKIMOHANEHOTO LEHTPa, OpraHU3alyii, OCYIIECTBIIOMKUX QYHKUMH 110
PENOCTABIEHHIO TOCYNapCTBEHHBIX MM MYHHUIMIANBHBIX YCIYr B IIpHEME
JOKYMEHTOB Y 3asBUTeJIsl IUOO B UCIIPABICHHUH ROMYIIEHHBIX ONEYaTOK W OMIKG0K
WIM B Ciydyae oOOXaJOBaHWS HapyIIeHHs YCTAaHOBJIEHHOIO CpoOKa TaKuX

HCIIpaBIIeHHH — B TeUeHHeE NATH pabodux AHEH CO IHA €€ pErUCTPALUH.

5.6. IlepeyeHr OCHOBaHUH M1 IPUOCTAHOBJICHUA PACCMOTPEHHUS
Xajo0bl B CIy4ae, €CIIM BO3MOXHOCTD ITPHOCTAHOBJICHUS
npeAycMOTpeHa 3aKoHoAaTeabCcTBOM Poccuiickoit denepanuu

[IpuocTaHOBIEHHE paCCMOTPEHHUS XKano0bl HE JOIYyCKaeTC .
5.7. Pe3ynbTaT pacCMOTpPEHHS XKajloObI

5.7.1. Tlo pe3ynbraTaM pacCMOTpPEHHMs >aJoObl NPUHUMAETCS OIHO U3
CIIEIYIOIINX PELICHUMN: |

- xajo0a yIOBIETBOPSETCA, B TOM 4Hcle, B GOpME OTMEHBI MPHUHATOrO
pElleHMs, HCIpPAaBieHHs JONYINEHHBIX OIEYaTOK M OIIMOOK B BHIJAHHBIX B
pe3yJbTaTe INpeJOCTaBIEHUs TOCYJApCTBEHHOM YCIyrH MOKYMEHTaX, BO3BpaTa

3asBUTENIIO JIEHEXXHBIX CpEIACTB, B3HMAaHHEC KOTOPBIX HE IIPEAYCMOTPCHO
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HOPMAaTHBHBIMM IPaBOBEIMM akTaMu Poccumiickoit ®eneparuu, HOpMATHBHBEIMH
IIPaBOBBIMU akTaMu CaxamuHCKO# 061acTy;

- B YZIOBJIETBOPEHUY KaJI00bl OTKA3BIBAETCS.

5.7.2. B ynoBneTBOpeHuM KaNo6bl OTKA3BIBACTCS B CEAYIOMMUX CIIydasx:

1) HanMyKe BCTYNHUBIIETO B 3aKOHHYIO CHILy pElIEHHS CYZa 10 KATo0e 0 TOM
Xe IMpeaMEeTe M IO TeM )K€ OCHOBaHUSM,;

2) nopaya xanobbl JHIOM, IOJTHOMOYHS KOTOPOLO He IOJITBEPXIEHE B
Tops/iKe, yCTaHOBNEHHOM 3aKOHORaTebcTBOM Poccniickoit ®eneparuu;

3) HanuuMe peleHHs o *anobe, IPHHATOro paHee B OTHOIIEHHH TOIO Xe
3asBUTENS U 110 TOMY e IPeMETY KaIOObL.

5.7.3. B ciiy4ae ycTaHOBNEHHS B XO[le HIIH IO Pe3y/IbTaTaM paccMOTpeHus
KaloOB! NPM3HAKOB COCTaBAa aIMHHHCTPATHBHOIO NPaBOHApPYIIEHHS MU
HPECTYIICHUS TO/DKHOCTHOE JIMIO, PaOOTHHUK, HaleNEHHBIE MOJHOMOYHMSMH IIO
PaccMOTPEHHIO Xajlo0, He3aMeITUTENEHO HAlPABIIOT HMEIOIHecs MaTepHaisl B

OpraHsl IIpOKYpaTypEl.

5.8. Ilopsnox HHPpOPMUPOBAHUS 3aBUTEIIS
O pe3yJbTaTax pacCMOTPEHHS KaI00 bl

5.8.1. MoTHBUpOBaHHEI OTBET © Pe3ynbTaTax pacCMOTpPEHHSA KaJIOObBI
HalpaBJIICTCS 3asBUTENI0O HE IO3AHEE IHSA, CIEAYIOMEr0 3a JHEM IPUHATHSA
PCILICHHUS, B TUCBMEHHOH (hopMe U 110 KeJIaHUIO 3asBUTENS B 3NEeKTPOHHOI1 (opMe.

5.8.2. OrBer mo pesynpTaTam PacCMOTpEeHHs JKanoOBl IMOAIMCHIBAECTCSH
AOCIKHOCTHBIM JIMIIOM MWUHHCTEPCTBA, YHNOIHOMOYEHHBIM Ha paccMOTpeHuHe
KaNoOBl, PYKOBOMHTENEM MHOTO(YHKIHOHAILHOTO LIEHTPa, PYKOBOJHUTEIEM
OpraHa MCIONHWTENbHOH BiacTH CaxalMHCKOM 06NACTH, SBISIOMErocs
yHdpeluTesleM MHOrO(QYHKIMOHAIBHOIO LEHTPa, PYKOBOIUTENEM OpraHu3alyH,
OCYIUECTBJIAIOIECH (QYHKIMH 0[O HpeoCTaBIECHHUIO TOCYAApCTBEHHBIX HIIU
MYHHUIMIIAIBHBIX YCIIYT.

5.8.3. B oTBete 1o pesynntatam PacCMOTpeHMS KaIOObI YKa3BIBAIOTCS:
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- HauMeHOBaHHe MHHUCTEpPCTBA, YUpeKIeHUS, MHOT0(YHKIIMOHAJIBHOTO
HTpa,  YYPEOUTENs  MHOTOQYHKIHOHATBHOTO  HEHTpa, OpraHW3alluH,
OCYIIECTBIISIOIIEH (QYHKUMHM IO MPENOCTABICHHUIO TOCYJapCTBEHHBIX HIIH
MYHHIHUITAJIBHBIX YCIIYT, T100 BHILIECTOSILIETO opraiHa, JNOJKHOCTD, (haMUIIHsI, UM,
oT4ecTBO (IPH HAJTHUYWUHU) €ro NODKHOCTHOTO JIMIA, NPUHABIIEIO PpeEIICHHE MO0
xanobe;

- HOMep, Jara, MeCTO MPHHATHSA pEIICHMs, BKIIOYas CBEICHHS O
TOKHOCTHOM JIMIIE, pelierue win aeiicrue (besaeiicTBrue) KOTOPOTo 00XKamryeTcs;

- amunus, ¥M#, OTIECTBO (TIPU HATIMYKH) 3aABUTEIIS,

- OCHOBaHMS JIJIS IPUHATHSA PEeIIeHHs 110 Xkanobe;

- IPUHATOE IO XKaobe pelieHue;

- eciii xayioba mpu3HaHa 00OCHOBAaHHOM - CPOKM YCTPaHEHHs BBISBICHHBIX
HAapyLIeHUH, B TOM YKCJIE CPOK IPEJOCTAaBICHMS pe3yNbTaTa ToCyAapCTBEHHOH
yCIIyTH;

- CBEJICHHS O IOpsKe 06)KAIOBaHUS IPUHATOTO MO Xanobe pelleHus.

5.8.4. TInCEMEHHbIE OTBETHI Ha JKalo0BI, npeaHa3sHaYeHHBIE IS HallpaBICHHS
3asiBUTEIISIM, BBICBLIAIOTCS 110 TIOYTE HEMOCPEACTBEHHO B aipeca 3asBUTENIEH.

5.8.5. Uadopmaimio o craryce pacCMOTPEHHMS JKaJoObl, IIOJAHHOH depes
TopTaN JoCyAeGHOro 06)KaI0BaHuUs, 3asiBUTE/Ib MOXKET y3HaTh B INYHOM KaOHHeTe.

5.9. TTopsiok 0GX)aoBaHUS pelIeHus 10 XKanobe

BaﬂBI/ITCJ'IB HMECT IIpaBO 00XanoBaTh PEUICHUE 110 ’Kaji00€e BBIIIECTOSAIAM

JOJIDKHOCTHBIM JIMLaM HJIK B BBIIIECTOSIITAMN Oopras B NOPAAKE MOAYUMHECHHOCTH.

5.10. IIpaBo 3asBHTENS Ha HOJMy4eHHe HHPOpMALUK U JTOKYMEHTOB,
HEeOOXOMMBIX I 000CHOBAHUS U PACCMOTPEHHS XKaI0Ob!

3asgBUTENb HMEET IpaBO Ha IIOJY4Y€HHUC I’IH(I)OpMaHI/II/I H JTOKYMEHTOB,

He0OXOMUMBIX Ui 00OCHOBAHHUS U pacCMOTPEHHUS JKaJI0OEL.

5.11. CriocoOb1 HHPOPMUPOBAHHUS 3asBUTEIIEH
0 TOpSJKE IOJa4YH U PACCMOTPEHHS JKaJIO0bI
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5.11.1. MndopMupoBanye 3asiBUTENEH O NOpSAKE MOAAYH H PaccMOTpeHUs
Kaobbl 0becrevnBaeTcs OCPEACTBOM pa3MeIeHH s UHQOPMAIMK HA CTEHIAX B
MECTax HNpPEROCTAaBICHUA TOCYNapCTBEHHBIX YCIYr, Ha O(ULIHATLHOM CaiiTe
MunncrepeTsa, VupexaeHns, MHOro(byHKIHOHATBHOIO LEHTpa, OpraHu3aluy,
OCYIIECTBIAIOIECH (YHKUMH 1O IpPEXOCTaBICHHIO FOCYyIapCTBEHHBIX WIU
MYHHUHMIAIBHBIX  YCIYT, B HMH(OPMAIHOHHO-TENEKOMMYHUKAIHOHHON CeTH
«HMHTepueT», Ha EmunoMm moprame TOCYAapCTBEHHBIX M MYHMIMIAJIBHEX YCIYT
(Gynkmuit) nuGo mopraie TOCYNIapCTBEHHBIX ¥ MYHHULMNANBHBIX YCIyT (byHK1IRIA)
Caxanunckoii o6nactu.

Koncynstuposanve 3assuteneit o HOpsZiKe OOXKaNOBaHUA peLIeHWH u
NEeMCTBUIA (GezneticTaus) Munucrepcrsa, YupexneHus 1 uX HOMKHOCTHBIX JIII,
MHOTO(YHKLMOHATBHOTO IEHTpa, PabOTHHKOB MHOTOG(YHKIHOHATHHOIO LEHTpa,
OpraHU3alui, OCYIECTBISIOMUX (YHKIHUHU 1O IIPEIOCTABJICHHUIO TOCY IaPCTBEHHBIX
W MyHUIMNATIBHBIX YCIIYT, U UX PaGOTHHKOB, OCYIUECTBISAETCS, B TOM YHCIE, 110
TeneoHy, SIeKTPOHHOI roYTe, 1Y JINYHOM IIpHEME.

5.11.2. Tlonoxenne 06 0coBeHHOCTSIX [I0AaYX U PacCMOTPEHHS Xajob Ha
PelleHNs U  nelictBus  (GesneiicTBue) OpraHoB HCITOJIHUTEIBHOH BJIACTH
CaxanuHckol 06J1aCTH M HX JOIDKHOCTHEIX 7L, TOCYAApPCTBEHHBIX TPaXKIAHCKUX
CILyXaIUX OPTraHOB MCIONHHUTENbHOU BlacTH CaxaMHCKOM o0nacTy, a Takxe Ha
PeIIeHus u nefictBus (GeszelicTaue) MHOTIOQYHKIHOHAIBHOTO LIeHTpa, paboTHUKOB
MHOT'OQYHKIMOHATEHOI'O [IeHTpa yTBEPXKAEHO NOCTaHOBIeHHWeM IlpaBuTenpcrea
Caxanunckoit o61acti ot 02.10.2013 Ne 560.».

1.5. B TIlpunoxenmu Ne 1 «k aIMMHUCTPATUBHOMY pEriaMeHTy 1o
TPENOCTABNCHUIO IOCY IAPCTBEHHOMN yenyru «BosMemenue CIIEIHaNN3UPOBAHHBIM
Cly0aM 10 BONpPOcaM MOXOPOHHOTO Hejia CTOHMOCTH YCIIYT, TPeNOCTaBISEMbIX
COTJIaCHO rapaHTHPOBAaHHOMY I€PEYHIO YCIYT 110 norpeGenrio  ymepmmx
(morubmmx) rpaxnamy, YTBEPXKACHHBIH NPUKA30M MHHMCTEPCTBA COLMAILHOMN
sammtel Caxanueckoit o6nactu ot 16.05.2012 Ne 51-H (c yyerom u3MeHeHwui,

BHECEHHBIX NPHKa3aMH MUHHACTEPCTBA COLUATBHOM 3amuTel CaxalMHCKOH 061acTu
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or 05.10.2012 Ne 151-H, or 26.02.2013 Ne 19-m, ot 12.09.2014 Ne 84-n, oT
04.02.2016 Ne 8-H, ot 16.06.2016 Ne 98-H, ot 11.10.2016 Ne 49-u, ot 04.09.2017 Ne
121-1, ot 23.01.2018 Ne 6-H), uadopmaro B rpade «Anpec MecTa HaXOXACHHUS,
CIIPaBOYHEBIE TenedoHbD» CTPOKH Ne 18 HU3N0XHUTE B CIEAYIOLIEH PeNaKIHH:

«693006, r. FOxno-Caxanunck, yi. [lorpannyHas, 33, Ten.: (8-4242) 494-
301». "

2. BHectH B aIMHHHCTPAaTHBHBIM DErilaMeHT IO NPEAOCTaBICHHIO
roCy/apCTBEHHOH yCIyTH «ITpenocraBineHyue €XeMECIYHON KOMIICHCAIMU 33
CaMOCTOSATENHFHO MPUOOPETEHHBIE SHTEPAIbHBIE CMECH M CHCTEMbl SHTEPAIBHOTO
[UTaHUSA», YTBEPXAEHHBIM NPHUKA30M MMHKCTEPCTBA COLMANBHOH  3alIATEL
gaxammcxoﬁ obnact oT 04.02.2016 Ne 9-H (C y4eToM M3MEHEHHIA, BHECEHHBIX
TIIPHKa3aMHd MHHHCTEPCTBA comuanpHOM 3amuThl CaxaluHCKOM 001acTH OT
16.06.2016 Ne 99-g, ot 02.11.2016 Ne 60-u, ot 18.05.2017 Ne 72-g, ot 08.08.2017
Ne 106-H, ot 04.09.2017 Ne 121-H), cieayrolue H3MEHEHHUA:

2.1. A63amsl HATHAXUATHIA - ABaauateii myHkra 1.3.10 moxpaspena 1.3.
paszena | U3I0XUTh B CIENYIOIIeH peAaKLUH:

«Ha ExauHOM nopTae rocyAapCTBEHHBIX ¥ MyHUIMIIAIBHBIX YCIYT (byHxumi)

¥ TIOpTajie roCyJapCTBEHHBIX U MYHHIUNANBHBIX YCIIyT (bynkiii) CaxalHHCKOH
96J1acm ¥ pa3MenIaeTcs CieAyIomas HHPOpMaLys:
1) wmcyepmnBIBAIOIHMKM  MMEpPeYeHb  NOKYMEHTOB, HEOOXONUMBIX  JUIS
IIPeOCTaBJIeHMs] TOCYJapCTBEHHOH yclyrd, TpeOOBaHMA K odopmieHHIO
YKa3aHHBIX JOKYMEHTOB, a TaKxe IepedeHb NOKYMEHTOB, KOTOPBIC 3ajABUTCIIb
BIIpaBe MPEACTaBUTH [10 COOCTBEHHOW HHULIMATHBE;

2) Kpyr 3asBUTENEH;

3) cpok IpexOCTaBIeHHUs TOCYIapCTBEHHON YCIIyTH;

4) pesympTaT MpPENOCTABIEHHSA TOCYAaPCTBEHHOH  YCIYTH, MOPSMIOK
IPEeACTaBNEHHUs HOKYMEHTa, SBJIAIOIIEroCs Ppe3yNbTaToM MPELOCTaBICHHA
roCyIapCTBCHHOH YCIIyTH;

5) pa3smMep TIOCYJapCTBEHHON IIONUIMHBI, B3MMaeMOH C 3asBUTENS MpH

npeaoCTaBJICHUH I‘OC}’IIapCTBCHHOf;I YCIYTH;
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6) ucuepIBIBAIOIINMI NTepeyeHh OCHOBaHU 1/I8 IPHOCTAHOBIEHUS WK OTKa3a
B IIPEAOCTABIEHHH TOCYJapCTBEHHOM YCIyIH;

7) o mpase 3agBUTENA Ha focyneOHOe (BHeCynebHOe) ofoKanoBanue NeiCTRHiL
(GesneiicTBus) M pelIeHHI, IPUHATHIX (OCYIIECTBIAEMEIX) B XOIE IIpEIOCTaBICHHS
roCyAapCTBEHHOU yCIIyTH;

8) dopmbl 3asBnenuil (yBeLOMIECHHIL, COOOILIEHHIT), HCIOIb3yeMble HNpH
NPENOCTABIEHHUH I'OCYAapPCTBEHHOU YCIIyTH.

Mudopmanms Ha mopraie rocymapcTBEHHBIX U MYHHUIMIIAIBHBIX YCIIyT
(bynxuuit) Caxanusckoit obnact u EmusoM NOpTajle TOCYNApCTBEHHBIX W
MYHUIMNANBHEIX  yeuyr ((QyHKuH) o mopsiake M cpokax IIpeAOCTaBICHUS
TOCyNapCTBEHHOHN YCIIYTM Ha OCHOBaHHMH CBEJCHMIA, COZEpXKAIIUXCS B peecTpe
FOCYAapCTBCHHBIX M MYHMIMIANBHBIX yciyr (¢dyHKuuif), mnpenocraBisercs
3asIBUTENIIO OECILIaTHO.

Hoctyn x umHboOpMaunu o cpokax u HOPAJKE TNPEAOCTABIEHUS YCIYIH
OCYIIECTBIISETCS Oe3 BBHINOJHEHHMS 3asBUTENEM KaKHX-THGO TpeboBaHuii, B TOM
uHCie 03 UCIOB30BaHUs MPOrPAMMHOLO obecrieueHus, yCTaHOBKA KOTOPOro Ha
TEXHAYECKUE CPEACTBA 3as8BUTENA TpeOyeT 3aKIOYeH s TMIEH3HOHHOTO HITH HHOTO
COITallieHUs c IpaBoobnaaarenem IIPOrPaMMHOI0O obecrieuenns,
NpeyCMaTpUBAIOIIETO B3UMAHHE IIAThl, PETUCTPALHIO MM ABTOPH3ALIUIO
SAIBUTEIIA, I NPENOCTABICHNE UM NIEPCOHANBHBIX JAHHBIX. ),

2.2. B pasnene 2:

2.2.1. Ilynxr 2.6.2 noapasnena 2.6 UCKIIIOYHUTE,

2.2.2. noapasaen 2.6. TOMOIHUTH IYHKTOM 2.6.6. cnemyromero COZIEp)KaHUS:

«2.6.6. Ilpu npenocraBiennu FOCYapCTBEHHBIX YCIYT B 3JEKTPOHHOI
¢opme ¢ ucnons3obannem Equnoro [IOpTajia roCyIapCTBEHHBIX M MyHHUIUIIATBHBIX
yenyr (GyHkuuit) ¥ moprana rocyaapcTBEHHBIX MYHUIMIATBHEIX YCIyT (hyHK-
uuii) CaxanuHcKoi o6acTu He JIOIlyCKaeTcs:

- OTKA43bIBaTh B NIPHEME 3aNpOCa U MHBIX JTOKYMEHTOB, HEOOXOMUMBIX st
IIPENOCTaBICHUA rOCY TapCTBEHHOM YCITyTH, 8 TAKXKE OTKA3bIBATH B IIPEIOCTaBICHHH

TOCYNapCTBEHHOH yCIIyTH, B CIly4ae eCIIM 3aIpoC U IOKYMEHTbI, He0GX0IiMbie s
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IIPeNOCTaBIEHH FOCYyAapCTBEHHON yCITyTH, MOJaHbl B COOTBETCTBUHM C MHMOPMa-
e 0 CpOKax ¥ MOPSAKE NPETOCTaBICHMS rocyIapCTBEHHOM yCITyry, omybauko-
BAHHOH Ha [OpTajie rOCyAapCTBEHHBIX U MyHHIMIIANBHEBIX yCIyT (bynkuuit) Caxa-
JMHCKOM 067acTd ¥ EAMHOM mopTajie rocy JapCTBEHHBIX U MyHHIMIIATBHBIX YCIIyT
(dyHKumiA);

- TpeGOBATh NPU OCYIIECTBISHIH 3aIMCH Ha IIPUEM B Y UPEXIEHNE HIIH MHO-
ro(pyHKIMOHAIBHBIN IIEHTP OT 32 BUTENIA COBEPLICHHS HHBIX IeiCTBHH, KpoMe IIpo-
XOXIEHUS UAeHTUGUKALMY ¥ ayTeHTHQHUKAUHA B COOTBETCTBUH C HOPMATHBHEIMU
npaBoBeIMK akTamu Poccuiickoit Dejepauiyl, yKkasaHus LU NMPUEMa, a TAKKe
TIpefoCTaBJIeHHs CBeIeHHH, He0OXOMUMBIX [l pacieTa NIUTeIBPHOCTH BpEMEHHOTO

JUHTepBana, KOTOPHIil Heo6GX0AUMO 3a0pOHUPOBATE I IPHEMA,
- Tpe6oBaTh OT 3asBUTEINA NPEACTABICHIA JOKYMEHTOB, IIOATBEPKAAIOMIX
BHECEHHE 3asiBUTENIEM IUIAThl 32 MPEAOCTaBICHHUE TrOCYaPCTBEHHON YCILyTH»;

2.23. Tlogpasmen 2.13. [AOMOJIHUTE IIYHKTOM 2.13.4. cnexyromero
COAepXKaHUs:

«2.13.4. Tloka3zaTenu JOCTYIIHOCTH M KayecTBa roCyAapCTBEHHBIX YCIYT IIPH
IIPeOCTaBIEHUH B 3JIEKTPOHHOM BHIE:

- BO3MOXHOCTh NONydeHHs HHGbOpManmuMd O MOpAAKe H  CpoKaX
TpeZIoCTaBIeH s YCIYTH, C HCTIONb30BanueM EfuHOro noprana rocyAapeTBEHHBIX

‘W MyHMUMNAIbHBIX ycuyr (QyHKumi), mopraga TrOCYAapCTBCHHBIX M
MYHHIATATBHEIX yeIyT (GyHKimit) CaxanuHeKo# obnacty;

- BO3MOXKHOCTH 3allMCH Ha MNpueM B YUpexJeHHe NOCPEeACTBOM IOpTaja
rOCYAapCTBEHHBIX M MyHHUIMNAIBHBIX YCIYT (dynximit) CaxaruHCKOR 001acTH;

- BO3MOYHOCTD HAIIpaBJIeHHs B 3JIEKTPOHHOM dopme, Kanobk! Ha pellleHHs U
neitcteus (6e3neiicTBue) YupexaeHus, MUHACTEPCTBA H MX JOJDKHOCTHBIX JIMIL B
XOJie TIPeIOCTABIECHUS YCIIYTH.»;

2.2.4. Iloppaznen 2.14 H3NOXKHTH B CleMyIoeH pelaKkiuu:

, «2.14. Vnpie TpeOOBaHHUsA, B TOM YUCIIC YUYHUTHIBAIOIINE 0COOEHHOCTH
IPeOCTaBICHMs TOCYJapPCTBEHHBIX YCIIYT B MHOroQYHKIMOHANBHEIX HEHTpaX, H
0cOOEHHOCTH IPENOCTaBIECHHs TOCY JapCTBEHHBIX YCIYT B 3JIEKTpOHHOH popme
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Homy4yenne rocynapcTBeHHON ycayru B MHOTOQYHKIHOHABHOM [IEHTpe
OCYIIECTBJIIETCS. B COOTBETCTBHM C COMVIAIIEHMSMM, 3aKIIOYEHHBIMH Mexay
MHOTOQYHKIIMOHAIBHBIM LIEHTPOM, MunucrepcrBoM 1 VupexneHuem, ¢ MoMeHTa
BCTYIICHUA B CHIIy COOTBETCTBYIOLIErO COIVIALIEHHS O B3aHMOEHCTBUY (manee -
COTJIallleHHe O B3aMMOJEHCTBHH).

HMuble  ocobeHHOCTH  mpemocTaBneHus FOCYyNapCTBEHHOM  yCIyru B
3JIEKTPOHHOMU (OpMe OTCYTCTBYIOT.»;

23 Ilonpasnen 3.3. paszeina 3 H3J10XUTh B ClenyIoIEeN peqakLmu;

«3.3. Tlopsanox ocymecTeieHds B NIEKTPOHHOH (opMme, B TOM umcie, ¢
UCTIONIb30BAHUEM PETHOHAJIBHOM TOCYAapCTBEHHO HH)OPMALIHOHHOM CHCTEMBI
«Ilopran rocymapcTBeHHBIX H MyHUIUNANBHBIX yenyr (dyukumit) Caxaamackoit
0011aCTH», B COOTBETCTBUH C HOPMaTHBHBIMU axTaMu Poccuiickoii ®enepamyu,
HOPMaTHBHBIMH akTaMu CaXaJIMHCKOM 061acTH aAMUHUCTPATHBHBIX IPOLIELY.

3.3.1. 3amuch wHa npueM B VYupexpaeHwe I mopayu 3ampoca o
TIPEAOCTaBICHUN TOCY IapCTBEHHOM YCITyTH:
| B nensx npemocraenenus T'OCYRapCTBEHHON YCIIYTH OCYIIECTBIISETCS IIpueM
3aABUTENICH 10 IIpeIBAPUTEILHOM 3aIIHCH.

3anuce Ha mpHeM MpoOBOAMTCS TIOCPENCTBOM IIOpPTala IOCYAApCTBEHHBIX U
MYHHLIUIANBHBIX yeuyT (GyHkumit) CaxaauHckoit o6aacTy,

3asIBHTEINO IPEAOCTABISIETCS BOSMOKHOCTE 3alMCH B JIXOOBIE CBOGOAHEIE /is
Ipu€Ma JiaTy ¥ BpeMsl B IIpeJleNlaX YCTaHOBJIEHHOTO B Yupesxnenun rpaduka
IIpreMa 3asiBUTEIICH.,

Yupexcnenue He Bmpase TpebOBaTh OT 3asgBUTENS COBEPLICHUS HHBIX
JEHCTBUH, KpOMe IPOXOXKICHHS UIECHTUQUKALIME W ayTeHTHQHKAUMKU B
COOTBETCTBUM C HOPMATHUBHBIMH IIPAaBOBHIMH AKTAMH Poccuniickoit ®epeparuu,
YKa3aHUs LeNu NpHeMa, a TaKXKe MpeNoCTaBIeHHUs CBEJICHH, HEOOXOMUMBIX ISt
pacueTa  IIMTENbHOCTH  BPEMEHHOIO WHTEpBana, KOTOpBEI  HeobXomumo
3a0pOHHPOBATSH IS PHeEMa.

3.3.2. ®opmupoBanue 3alpoca o NpeoCTaBIeHUH rOCy IapCTBEHHOM yCIyru.
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@dopMHpOBaHKE 3alpoca 3asBUTENEM O NPENOCTaBICHUH rocy/:[apCTBeHﬁoﬁ
ycryru Ha EgvHOM mopTajlle TOCyAapCTBEHHBIX "M  MyHHIMNANBHBIX YCIYT
(byHKumit) ¥ mopTaje roCyNapCTBEHHBIX M MYHHIMIMANIBHBIX YCIYT (bynxuuit)
CaxanMHCKO# 00J1aCTH HE OCYILIECTBIISETC.

3.3.3. TlpueM u perucTpanms YupexIeHHeM 3a1poca 1 MHBIX JOKyMEHTOB,
HeOOXOMMBIX IJIs IPeNOCTaBlIeHHs rocy JapCTBEHHON yCIyTH

[IpueM © perucrpanys YUpexAeHHeM 3apoca M HHBIX HOKyMCHTOB,
HeoGXOAMMBIX VI IPEIOCTABIEHHUS [OCYapCTBEHHON YCIYTH C HCIIONB30BaHUCM
EnuHOro mopraja roCyJapCTBEHHBIX M MyHHIHIANBHBIX YCIyr (byHxumit) u
noprajla rocyJapCTBEHHBIX M MYyHHLHUNAIBHBIX YCIIYT (pyukumit) CaxaavHCKOM

0071acTH, He OCYILECTBIIACTCA.

4 3.3.4. Omnara TroCyAapCTBEHHOW  IOLUIMHBI 32  HPEAOCTaBJICHHUE
roCyapCTBEHHOM yCITyTH 1 YIIaTa MHBIX [UIaTeXel, B3MMacMBIX B COOTBETCTBUH C
3akoHOAaTenbCcTBOM Poccuiickoit deepaliui.

[ocynapcTBEeHHAs MOIUIMHA 32 IIPEJOCTaBleHHe FOCYJapCTBEHHON YCIyTH HE
B3UMaeTCa.

3.3.5. TNonydeHue pe3ynbTara IPEAOCTaBICHUs [OCY AAPCTBEHHOM yCITYTH.

Pe3syneTar MpeNOCTaBICHHS TOCYNApCTBEHHOHW YCIYrd C HCIOJIB30BaHUCM
EfuHOro moprana rocyAapCTBEHHBIX ¥ MYHHIHMIAIBHBIX yCIyT (byukumit) H
,II0pTala TOCYJapCTBEHHBIX U MYHMIMIAIBHEIX YCIyr (dyukimit) CaxamuHCKOM
.00J1aCTH HE IPEeNOCTaBIAEeTCS.

3.3.6. IlonyueHue CBEACHUH O X0/ BBITOJHEHHUS 3a1Ipoca.

IMonyueHne CBeIeHHWI O XOAE BBINOJNHEHHS 3ampoca C HCIIONIE30BaHUEM
EaveOoro mopraja roCyAapCTBEHHBIX W MYHHULHMNANBHBIX YCIYT (byuxuuit) u

 TOpTana roCyAapCTBEHHBIX M MyHHUMIAIBHBIX yCIyT (bynkimit) CaxanMHCKOH
061acTH He OCYLIECTBIAETCS.

3.3.7. OcyuiecTBlIeHUE OLIEHKH Ka4yecTBa MPENOCTABICHUA rOCyAapCTBEHHOM

YCIIyT.
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OmeHka [OCTYMHOCTH M Ka4ecTBa  TrOCYJAapCTBEHHOM yeIayru ¢
HCTIONB30BAHIEM IIOpTana rocy[apCTBEHHBIX M MYHHUIIHIIANBHBIX YCIIyT (yHKImiA)
CaxanyHCKOH 0671aCTH He OCYILECTBISETCS.

3.3.8. Hocyne6Hoe (BHecynebHOE) 06)anoBaHUE pelieHuit u peifcTBuid
(6esneiicTBus) oprana (opraHu3anum), JOIHKHOCTHOTO JIALa opraHa (OpraHU3aluH)
NUOO0 TOCYNAPCTBEHHOTO MM MYHMLHIAIHLHOTO CIy)Xalllero B XOfe MOJyYEeHHUs
rOCyIapCTBEHHOM YCIIyIH.

Hocyne6roe (BHecynebHOe) o6xamoBanue pelmeHMii W JeiicTBuif
(GesmeticTBUA) MunucTepcTBa, YupexaeHus, 10KHOCTHOTO JIMIa MuHucrepcTsa,
Yupexzenus 1uG0  rocyapcTBEHHOTO CIIy)KaIllero,  OCYIUECTBISETCS B
COOTBETCTBHH C PA3NIENIOM S5 HACTOAIETO aIMUHUCTPATHBHOTO periaMeHTa.

2.4. Pa3nen 5 U3JI0KUTD B CIIeAYIOLIEN pelaKIUu;

«Paspien 5. IOCY IEBHBIM (BHECY IEBHBII) TTOPSIIOK
OBXXAJIOBAHMS PELIEHUN U JEVCTBUIA (BE3IEVICTBMST) OPTAHA,
TIPEJOCTABJLIOLIET'O TOCYJAPCTBEHHYIO VCIIVTY,
MHOI'O®YHKLIMOHAJILHOI'O ITEHTPA, OPTAHM3 AL,
OCYIECTBJIIOIMX ®YHKIIWH I10 [TPEOCTABJIEHIIO
T'OCYAAPCTBEHHBIX WJIM MYHULIMIAJIBHBIX VCITYT, A TAKIKE 1X
AOJDKHOCTHBIX JIWLI, TOCY IAPCTBEHHBIX CIIYXKAILIUX,
PABOTHHKOB

5.1. Mudopmarnus ans 3asButens o ero TpaBe MO/aTh XKaao0y Ha pelleHue u
Aelcreue (GesneticTeie) Munucrepcrsa, Yupesxxaenns, MHOrodyHKIHOHAIbHOTO
[I€HTpa, OpraHu3alii, OCYIECTBISIOMHUX QYHKIUH 110 IIPEIOCTaBJIEHUIO
TOCYNIAPCTBEHHBIX MITM MyHULIMMANBHBIX YCIYT, @ TAKXKE X MODKHOCTHEIX UL,
TOCYIapCTBEHHBIX CITyXKaIlMX, PAOOTHHKOB IIPH IIPeIOCTaBICHHN
rOCyTapCTBEHHOM YCIyru

5.1.1. 3asBuTens Moxer 06paTUTECS C Kajo00M, B TOM YHCIIE, B CIIEAyOLMX
Cllydasx:

a) HapylIleHWe cpoka perucTtpanuMu  3ampoca O IpeOCTABICHUH
FOCyNapCTBEHHOM  yCnoyrw, 3ampoca o IOPEIOCTaBIIEHUH  HECKOIbKHX
TOCYAapCTBEHHBIX YCIIYT;

0) HapylleHHe cpoka NpenoCTaBIEHUS roCylapCTBeHHOH ycnyru. B

YKasaHHOM ciayvae JnocyneGHoe (BHecyneGHOe) o6katoBaHue 3asBUTEJIEM
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pelenuit u geiictuit (6e3neiicTBis) MHOrO(YHKIMOHATEHOIO EHTPa, paboTHHKA
MHOrOQYHKIIMOHAIFHOTO  IEHTpa  BO3MOXHO B  Ciyyae, eCiM  Ha
MHOrOQYHKIHMOHAJBHBIA LEHTp, pelieHus M JelictBua (6e3neicTBrE) KOTOPOro
00XalylOTCs, BO3JOXKe€Ha (QYHKIUA II0 IPEJOCTABICHHIO COOTBETCTBYIOLIMX
rOCyIapCTBEHHBIX YCIYT B IOJHOM 00BEME;

B) TpeboBaHWe Yy 3aiBHTENS JOKYMEHTOB, HE NpeXyCMOTPEHHBIX
HOPMATHUBHBIMH TPABOBBIMKM akTamM Poccuiickod Pexmepauwyi, HOPMaTHBHBIMH
TpaBoBEIMY aKTamu CaxalMHCKO# 06IacTH 1A MPeIOCTaBIeH s TOCY IapCTBEHHOM
YCIIyTH;

I) OTKa3 B MpreMe JOKYMEHTOB, NIPeIOCTaBjIEHHe KOTOPBIX NPEXyCMOTPEHO
_HOPMATHBHBIMU TIPaBOBBIMH akTamH Poccuiickoit ®enepaliy, HOpMaTHBHBIMH
TpaBOBBIMH akTamy CaxaIMHCKOM 06NIaCTH M IIPEAOCTaBIeHUs FOCY [apCTBEHHOM
YCIIyTH, y 3asiBUTEIIS;

1) OTKa3 B IPEJOCTaBI€HHH TOCYHapCTBEHHOM YCIYTH, €CIHM OCHOBAaHMA
OTKa3a He MpeLyCMOTpeHb! (enepaJbHBIMM 3aKOHaMH M TPHHATEIMH B
COOTBETCTBHH ¢ HUMM HMHBIMM HOPMATHBHBIMH IPAaBOBBIMH aKTaMH Poccuiickoit
denepanuy, 3aKOHAaMH M HMHBIMM  HOPMATHBHBIMH IIPaBOBBIMM  aKTaMH
CaxanuHcKodi o6mactu. B ykaszaHHoM ciydae pocyneOHoe (BHecyneGHOE)
o6kanoBaHWe  3asBHTENeM ~ pelneHuii W OeiictBuit  (6esmeiicTHs)
"MHOTO(GYHKIMOHATFHOTO LEHTpa, pabOTHMKAa MHOrOQYHKLIMOHAIBHOIO LEHTpa
BO3MOXHO B CIIyYae, €CJIM Ha MHOTOQYHKIMOHAIBHbIN IIEHTP, PEILIECHHUS 1 ACHCTBUA
(6e3aeiicTBrE) KOTOPOTO O0XKAIYIOTCS, BO3IOXKEHA QYHKLKSA 1O IPEROCTABICHHIO
COOTBETCTBYIOIMX FOCYAAPCTBEHHEIX YCIYT B IIOHOM 00BEMeE;

e) 3aTpeGOoBaHHE C 3asABUTEIIS IIPU TIPEJOCTABIEHAN FOCY AapCTBEHHOM YCIIYTH
IUIaTH, He MpeIyCMOTPEHHOM HOPMATHBHBIMU MPaBOBBIMH akTaMu Poccuiickoi
®degiepallii, HOPMATHBHEIMU IPaBOBBIME akTaMu CaxalnuHCKo#H o6nacty;

X) 0TKa3 MMHHCTEPCTBa, Y IpexACHHs, JODKHOCTHOTO Jiunia MHHHUCTEPCTBa,
YupexneHus, MHOTO(YHKLIHOHAIILHOTO LIEHTpAa, paboTHHKA
MHOrOGYHKIHOHANEHOTO LEHTPa, OPraHU3al|i, OCYMIECTBIMOLIMX (YHKIMH IO

NpPEAOCTABIIEHHUIO TOCYAAapCTBEHHBIX HJIHA MYHULMINAUIBHBIX YCIYr, HIH HX
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PabOTHUKOB B MCIIPABJIEHUH JOMYIIEHHBIX MMM OTIEYATOK U OMIMGOK B BHIIAHHBIX B
Pe3yJIpTaTe NpPENOCTAaBICHUS TIOCYJapPCTBEHHOH YCIyrH JOKyMEHTax Jm6o
HapyllICHUe yCTaHOBICHHOTO CPOKAa TaKMX MCHpaBleHWH. B ykaszamHoM ciyuae
nocynebHoe (BHecygeGHOE) 06kanoBaHHE 3asBUTENIEM pelleHu W JeicTBuil
(6e3neiicTBus) MHOTOQYHKITHOHAIHHOTO LIEHTpa, paboTHuKa
MHOTOQYHKIMOHANBHOTO  IIGHTPA  BO3MOXHO B ClIy4yae, eclIM Ha
MHOTO(YHKIMOHANBHBIA LEHTP, pellleHus H NeHCTBHS (GesneiictBue) KoTOpOro
O0XAaIyIOTCH, BO3NOXEHA (YHKIUA TIO NIPEAOCTABIEHUIO COOTBETCTBYIONTHX
TOCYJapCTBEHHBIX YCIYT B IIOJHOM 06beMe;

3) HapyLIEHWe CPOKa WM MOPALKA BbIIAYH AOKYMEHTOB II0 pe3yabTaTam
TIIPEOCTaBIEHUs FOCY JaPCTBEHHON YCIyTH;

M) TPHOCTaHOBIIEHME MPENOCTABICHHS TOCYIapCTBEHHON YCIIYIH, eciu
OCHOBaHHMs TPHOCTAHOBJICHUS HE IIPELyCMOTPEHEI denepanbHeIME 3aKoHaMH H
TIPHHATBHIME B COOTBETCTBHM C HUMHM HHBIMH HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®enepanuu, 3aKkoHAME 1 HHEIMK HOPMAaTUBHBIMH NIPaBOBBEIMH aKTAMH
Caxanmuuckoli obmactu. B YKa3aHHOM ciyyae pmocyneGHoe (BHECyneGHOE)
OOXaloBaHHE  3asBUTENEM pelwieHud W peiicTBmi (6e3neitcTBus)
MHOrOQYHKUHMOHANTBHOTO IIeHTpa, paboTHHKa MHOrO(YHKIMOHAIBHOIO LEHTpa
BOSMOXXHO B Cily4ae, €I Ha MHOTO( YHKIIMOHATbHbIH LUEHTD, pELICHHUS U NeHCTBHS
(GesneitcTBre) xoToporo OOXaNyIOTCS, BO3NOXeHa QYHKIHUS 110 IIPEIOCTABIEHHUIO

COOTBETCTBYIOLIMX I'OCY IAPCTBEHHBIX YCIYT B OJHOM obneme.
5.2. Ilpenmer sxano6e1

5.2.1. TlpeameToM xano6sl ABISIOTCS pelleHus u neicteus (6e3neiicTaue)
MmuHucrepcrsa, Yapexaenvs, JomKHOCTHOTO Jmua Munucrepcrsa, Yupexnenus, |
TOCYIapCTBEHHOI'O  CIIY)KAIIEr0, PYKOBOMUTENS Munuctepcra, Yupexnenus,
MHOTrO(YHKUHOHAIEHOTO IIeHTpa, paboTHHKa MHOTO(YHKIIMOHANEHOTO LIEHTpa, a
TaKXe  opraHu3anuii, OCYWICCTBISIOIINX ~ (QYHKUHMH  TIPefOCTaBICHHUS
TOCYNApCTBEHHBIX MM MyHHIHMNANBHBIX YCIYT, H MX pPabOTHHKOB, a TaKxe

PeIIeHNs 1 nelcTBHUs (Ge3neiicTsue), NpuHATHIE (ocywmecTBiIsieMbIe) ¢ HapymeRHeM
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HOpAZIKa MPEeLOCTaBIEHNUS roCyJapCTBEHHOM YCIIYTH, a TaK)Xe HEUCIIOJHEHHE HIIH
HeHayIeXKallee MCIOIHEHHEe JODKHOCTHEIMH JIMIAME CITy>KeOHBIX 06sS3aHHOCTEH,
YCTAHOBJIEHHBIX HACTOSIIMM AIMUHHCTPAaTHBHBIM PpETJIaMEHTOM U HHBIMU
HOPMATHMBHBIMY IIPaBOBBIMH aKTaMH, PETyJIUPYIOIIAMH OTHOUIEHHUS, BO3HUKAIOLI[HE
B CBAI3H C IPEAOCTABIIEHUEM IOCYAapCTBEHHOM yCIIYTH.

5.2.2. Xanoba nomkHa coepKaTh:

- HauMeHOBaHHe MHMHHUCTEPCTBA, YUYPEXIEHHs, HOJDKHOCTHOIO JIHIa
MunnctepcTBa, — YupexnaeHus  JuO0  rocylapCTBEHHOrO  CIIy’XXalllero,
MHOroQYHKIMOHAIPHOTO LIEHTpa, €ro pyKoBomuTens u (MIM) pabOTHHKA,
OpraHM3alHif, OCYIECTBIAIOMIX (QYHKIMH 10 IPEAOCTaBIEHHUIO rOCy JapCTBEHHBIX
WM MYHMIUIIAIBHBIX YCIYT, HX pyKOBOAUTENEeH U (M1H) paOOTHUKOB, PELIEHUS U
-neficTBus (0e3aeiicTBIE) KOTOPBIX 00XKaITyIOTCS;

- (pamMuIHIO, UMSI, OTYECTBO (IOCHeHEe - IPY HAJIM4YHHM), CBEIEHHUS O MeCTe
JKUTEIHCTBA 3asdBUTENS - (GHU3UYECKOro juua Jubo HaUMEHOBAaHME, CBENCHHS O
MecTe HaXOXIEHMs 3asBHTENs - IOPUIMYECKOro JIMia, a TaKxKe HoMep (Homepa)
KOHTAKTHOTo TenedoHa, ampec (azpeca) SMEKTPOHHON MOYTH! (IPH HAIMYMH) H
TIOYTOBEIH aJIpec, 10 KOTOPBIM JOJDKeH ObITh HallpaBJIEH OTBET 3asBUTEIIIO;

- cBefeHMs 006 oOOXalyeMBIX pelleHHSX u JeicTBuax (6e3nedcTBHM)
MuHHCTEpCTBa, YUpexkIeHHs, JOIDKHOCTHOro Iuna MUHHCTEPCTBa, Y YpexIeHNsI
-Mu60 rocyAapCTBEHHOrO CIIyKaLIero, MHOrO(QyHKIMOHAIBHOIO IIEHTPa, paboTHHKa
MHOrO(QYHKIHMOHAIBHOTO LEHTPa, OpraHM3alii, OCYIEeCTBIMIOMNX QyHKIHUHA 1O
NpENOCTaBJIEHNIO TOCYHNAapCTBEHHBIX WIM MYHMIMNAIBHBIX YCIyr, H KX
pabOTHUKOB;

- JIOBOJbI, HA OCHOBAaHHMM KOTOPBIX 3asBHUTEJb HE COINIACE€H C peIIeHHEM U
neiictBueM (6Ge3neiictBueM) MuHUCTEPCTBA, YYPEXKIASHUS, NODKHOCTHOTO JIMIA
MuHncTepcTBa, — YUpeXXAeHHs  JHM00  TOCYIapCTBEHHOIO  CIIyXallero,
MHOrOQ)YHKI[MOHAIIBHOIO L€HTpa, palOTHHKA MHOTOQYHKUHOHAIBHOIO LEHTpa,
OpraHM3aLHii, OCYIIECTBIIOMIX PYHKIHH 110 IIPEAOCTABICHUIO T'OCY IapCTBEHHBIX

HJIA MYHULUNIAJIBHBIX YCIIYT, H UX paGOTHI/IKOB.
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3asBUTeNleM MOTYT OBITh IIPEACTABIEHBl OKYMEHTH (IIPH HAJIMYHH),

IOATBEPIXKAAIOIINE NOBOABI 3asIBUTEIIA, 11060 UX KOIIMH.

5.3. Opransl ucnOMHUTENbHOM BiacTH CaxaqMHCKOM 0671acTH
1 YyIOJIHOMOYEHHBIE HA PACCMOTPEHHME JXKaloOb! JOJKHOCTHEIE JIHIIA,
KOTOPBIM MOXET OBITh HalpaBlieHa xanoba

5.3.1. XKanoba paccmarpuBaeTcs MHHHCTEPCTBOM, B Clly4ae €Cld MOpSI0K
IIPEAOCTABNICHUS TOCY IapCTBCHHOM YCIyrH OBl HApyIIEH BCIEACTBHE PEIleHui 1
nercTBul (Ge3nelcTBUS) YapexieHus, ero pyKOBOUTEN.

5.3.2. [lomknocTHele nMua MuHHCTepCTBa, YIOJIHOMOYEHHEIE Ha
paccMOTpeHHe xallob 3a HapylIeHHe NOpPAaKa MPeXOCTaBIeHHUS rOCyapCTBEHHOM
YCJIyTH, TOpsAIKa HIIK CPOKOB PACCMOTPEHUSI XKan00bl, 160 HE3aKOHHBIH OTKA3 HIIH
YKIIOHEHUE  YKAa3aHHOIO JNODKHOCTHOTO JMIA OT MpHeMa JKanoObl, HECyT

OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOJATEILCTBOM Poccuiickoit (De,uepaunu.

5.4. TlopsnoK IIoauu ¥ pacCMOTPEHHUS K06k

5.4.1. Xanoba  mopmaercs B MuHucTepcTBO, Yupexnenue,
MHOTrOQYHKIMOHAIBHBIN LIEHTp JTHGO B COOTBETCTBYIOLIUH OPraH HCIOJHUTEIbHOM
BJIACTH Caxanmunckoi obnacrw, SABJISIIONTAHCS ydpenurenem
MHOrOQYHKIHMOHANBHOTO LEHTPa, a TAKXKE B OpraHM3aliy, OCYIUECTBIIAIOLIHE
GyHKIUM M0 NpefocTaBIeHMIO TOCYapCTBEHHBIX MIIM MYHUIIUIIATBHBIX YCIIYT.

Xanobsl Ha pemreHus W melicTBHS (6ezneiicTaue) MHMHHCTpa IIOAAEeTCsS B
IlpaBurenscTBo CaxanuHckoi o6macTy.

XKano6s! Ha peleHus U neiicTBUS (GesneiicTBue) cienuanucra Yupexaenus
NOIAeTCS PYKOBOAMUTEIIO YUPEX ICHUS.

Kanobsl Ha pemeHMI W AeHCTBHS (GespelicTBre) paboTHHKA
MHOTO(QYHKITHOHATBHOTO LeHTpa MIOJAKOTCS PYKOBOJUTEJIO 3TOTO
MHOTOQYHKIIHOHAIBHOTO LEHTpa.

XKanoGsl Ha peweHus u meicTBUs (GesneiicTBHE) MHOTOMDYHKIHOHAIBHOTO
[CHTpa MOAAIOTCA yIPEAUTENO MHOTOQYHKITMOHAIBHOTO 1eHTpa (ATEHTCTBO MO

HH(OPMAIOHHBIM TEXHOJIOTHAM U B3k CaxalHHCKOMN obmnactn).
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XanoGb! Ha penreHus u aelicTeus (Oe3neiicTBue) pabOTHUKOB OpraHHM3aLMy,
OCYIIECTBIAIOIMMX (GYHKIMH IO TMpPeJOCTaBICHUIO TOCYJapCTBEHHBIX HIIK
MYHHUUMIIAIBHBIX YCIYT, OAAIOTCS PYKOBOJUTEINSM 3TUX OpraHu3aluii.

5.4.2. Xanoba nomaérca B nuckMeHHOM (popme Ha OyMaKHOM HOCHUTENE, B
ANIEKTPOHHOH GopMme.

XKanoba nHa pemenus u peiictBus (OespeiictBue) MuHHCTEpCTBa,
YupexaeHus, JOJKHOCTHOTO nuna MuHHCTEpCTBA, YupexneHus,
rOCYJapCTBEHHOTO CIIyXKallero, pyKoBOAUTEeNsl MUHHCTEPCTBA, YUpPExKICHHUS
MOXET OBITH HalpaBjleHa IO IoYTe, Yepe3 MHOrO(QYHKIHMOHANBHBIA LEHTP, C
MCIIOJBb30BAHUEM HH()OPMALMOHHO-TEIEKOMMYHHKAIMOHHON ceTH «HHTepHeT»,

~obuuuankHoro caiita MUHHCTEpCTBa, EnvHoro mopTtaja rocyAapCTBEHHBIX H
. MYHHIMNQIBHBIX ~ ycnyr (QyHKUmif) JauG0 mopTana roOCYAapCTBEHHBIX U
MYHMIMIAIBHEIX yCIyr (GyHkuumit) CaxanrHCKOH 001acTH, a TaKKe MOXET 6BITE
IPUHSTA TIPH JIMIHOM IpHEME 3aiBUTEN. |
. Xanoba Ha pewenus u aeiictBus (Ge3meifcTBHE) MHOTOQYHKIMOHAIBHOTO
1leHTpa, paboTHHKAa MHOrOGYHKIHOHAIBHOTO LIEHTPa MOXET OBITh HalpasieHa 110
[o4re, C MWCIOIb30BaHMEM HH()OPMALMOHHO-TEIEKOMMYHHMKAIIMOHHOM CeTH
«HTepHeT», obuIMansHOro caiita MHOroYHKIMOHAIBHOIO LieHTpa, ExuHOro
_TIopTana TrocyJapCTBEHHBIX M MYHHLHMIAIBHBIX ycuyr (byHknmii) nubo noprana
_TOCYIApCTBEHHBIX ¥ MyHHUMIANbHEIX yeryr (dyrkmuit) CaxamuHckod obnacty, a
TaKX€ MOXKET OBITh MPUHSTA IIPH JINYHOM IIPHEME 3aABUTEIA.

Xanoba Ha pemenus © jeiicTBus  (Ge3meiicTBHE) OpraHu3auui,
OCYILeCTBISIONMX (YHKUIMM IO TPEJOCTAaBIEHUIO TOCYIapCTBEHHBIX —HIH
MyHMIMNATGHBIX YCIYT, @ TakXkKe HX paOOTHHKOB MOXET OBITh HalpaBleHa IO
mouyre, C MCIOJB30BaHHEM MHQPOPMALMOHHO-TENEKOMMYHMKAIIMOHHON CeTH
«VlaTepHET», OQUUMANBHBIX CalTOB 3THX OpraHusalui, Enuxoro moprana
TOCY[JapCTBEHHBIX M MyHHMUMNAIbHBIX ycryr (bymxmmi) mmbo moprana
roCyJapCTBEHHBIX U MyHHLMNAIBHEIX yoiyT (byHkuuit) CaxamuHckol obnacty, a

TaKXe MOXET OBITh MpHHATA IPH JIAYHOM NNPHUEME 3asBUTCLA.
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5.43. B cnyyae nomaum V>Kan0651 IIpH  JINYHOM IIpUEME 3asBUTEJID
TPEICTABIAET JOKYMEHT, YAOCTOBEPAIOLIUA €r0 JIUYHOCTh B COOTBETCTBHH C
3aKoHoJaTenbcTBoM Poccuiickoit @eneparium.

5.4.4. B cimyuae ecnu xanoba momaercs 1€pe3 NPEACTaBUTENS 3asBUTENS,
TaloKe  NPEACTABIAETCS  NOKYMEHT, I[OATBEP:KIAMOIIHiL - TIOHOMOYHA  Ha
OCYINECTBICHHE JCHCTBMM OT WHMeHM 3asBuTeNd. B  KkayecTme JOKyMEHTa,
HOATBEPXK/IAIOIIET0  MONHOMOYHS HA OCYIECTBICHHE NEHCTBHH OT MMeHH
3asABUTEIS, MOXET OBITH NPECTABIEHA:

1) odopmiennas B coorBercrBHM C 3aKOHOZaTeNbCTBOM Poccuiickoi
Denepanuu 10BepeHHOCTD (Ast u3HYecKux mu);

2) odopmneHHas B COOTBETCTBHH ¢ 3aKOHOZIaTeNnbCTBOM Poccuiickoi
Qesiepalniv  TOBEPEHHOCTh, 3aBEpEHHAS IIEYATHIO 3ajBUTENS U TNOANMCAHHAS
PYKOBOZLHTEIEM 3asBUTEIIS WIH YIIOJTHOMOYEHHBIM 3THM PYKOBOAUTEIEM JIHLIOM
(W15 FOPUANYECKUX JHLY);

3) KONHMS pellleHHs O HA3HAYEHHH WIH 06 u30paEMH 6o TpuKasa o
HA3HAYEeHHH (U3UIECKOro JINNA Ha JODKHOCTD, B COOTBETCTBUM C KOTOPEIM TaKoe
¢usuyeckoe mmo 06namaer IpaBOM [JEHCTBOBaTh OT MMEHH 3asBUTENs 6e3
JOBEPEHHOCTH.

5.4.5. B anektpoHHOM BUZIE Jkanoba MoxeT 6BITH MomaHa 3asBUTEJIEM
IIOCPEICTBOM: | |

1) odummansEHeX caiiToB Munucrepcrsa, Yupexnenus,
MHOTO(QYHKIHOHAILHOTO LEHTpa I’ OpraHM3alMH, OCYIIECTBISIOMMUX GYHKIUU
7O TIPENOCTABICHMIO TOCYAApCTBEHHBIX WIM  MyHUIMITAIBHEIX yCIyr, B
MH(OPMAIHOHHO-TeNeKOMMYHUKAIIHOHHOM CeTH «HHTepHETY;

2) Exunoro noprana TOCYNApCTBEHHBIX M MYHUIMITAIEHBIX YCIIyT (byHKLMIA)
MO0  MOpTana roCYNAapCTBEHHBIX 1 MYHHIUNANBHBIX  yeryr  (GyHkumii)
CaxanuHcko# 06macTu;

3)  denepansuoi TOCYAapCTBEHHOW  MH(MOPMALMOHHOM CHUCTEMBI,
obecneunBaromeit npouecc AoCynebHOro (BHECYHE6GHOr0) 06K aTOBAHHMS pelIeHHi

U JeHCTBUM (6e3neiicTBus) (nanee - ITopran JocynedbHoro o0xanoBanmus).
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IIpu moxadye xano0bl B 3JIEKTPOHHOM BHIE€ JOKYMEHTHI, yKa3aHHbBIE B ITyHKTE
5.4.4. HacTosIIETO ITOApa3eNa, MOIyT OBITh PEACTaBIEHbI B (JOpME 3IMEKTPOHHBIX
JIOKYMEHTOB, MOANKUCAHHBIX JIEKTPOHHOH MOANKCHIO, BUJ KOTOPOH IIPEeyCMOTPEH
3aKOHOZATENbCTBOM  Poccmiickoit  @epepauyy, IpU  3TOM  JOKYMEHT,
YIOCTOBEPSIOLIM THIHOCTh 3asBUTENIA, HE TpeOyeTCs.

IIpd WCIONB30BaHMM IOpTANa JOCYAEOHOro O00XKalOBaHUS 3asBUTEIIO
obecrieynBaeTCs:

a) BO3MOYXHOCTb TOJIA4H 3asBUTENEM B STIEKTPOHHON (hopMe HKaoOb! M MHEIX
IOKYMEHTOB (TIpH HATUYUM), IOATBEP)KAAIOIINX TOBOJBI 3asBUTEIIS,

6) HOCTYNHOCTH Ui 3aloNHeHHMs M (WiIM) KOIMPOBAHHA 3aABUTENCM
ma6JIOHOB aJo0bl B 3JIEKTPOHHOH HopME;

B) BO3MOXKHOCTE IOJyUeHHs 3aiBHTENIEM CBEACHMH O XO[€ PacCMOTPEHHA
KaJI00bL, TOJAHHOM JIFOOBEIM cIoco60M;

I) BO3MOXXHOCTP IOJNYEHHs 3asBUTENEM PEIICHUS IO xanobe, TTOJaHHOM
TFOOBIM CIIOCOOOM;

J) BO3MOXXHOCTb O3HaKOMIICHHS C uHpopmarueii 06 obieM KOIMIEeCTBE
ITOJIaHHBIX U PACCMOTPEHHBIX XKaloo.

5.4.6. XanoGa Ha pemenus u pgedicrus (OesneiicTeue) MUHHCTEPCTBA,
VupexneHus, JOKHOCTHOTO auna MuHuCcTEPCTBA, Yupexnenus,
rOCYJApCTBEHHOTO CITYXKAIIero, PyKOBORHTENs MUHHCTEPCTBA, VYUPEKACHNAT
MOYET OBITh TONAHA 3asBHUTENIEM depe3 MHOrOQYHKLHOHANBHBIA LeHTp. Ilpu
[OCTYIUIEHWH K06kl MHOrOYHKIMOHANBHbIH IEHTP 00eCIednBacT ee Hepenady
B MMHHCTEpCTBO He TO3[Hee CIeIyIomero pabodero QHS CO AHA TOCTYIICHHA
KaN0OBL.

5.4.7. YTOIHOMOYEHHbIE Ha PacCMOTpEHHE XXajo0 MOJDKHOCTHBIE JMIA
MuHHCTEpCTBa U YUpEeXAeHUs 00eCIeUMBalOT PHEM H paCCMOTPEHHIE *xanob.

5.4.8. MHHHCTEPCTBO U YUPEXACHHE 06eCeHBAIOT:

1) ocHaleHHe MeCT preMa xanob;
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2) MH(OPMHPOBaHHE 3asBUTENCH O MOpAAKEe OOKAIOBAaHHS pPeLICHHH U
nedcreuil (Ge3melicTBus) MuHHCTepcTBA U YupexaeHus, MOKHOCTHBIX JIHI]
MunucrepcTBa 1 YupexaeHus;

3) KOHCYNbTHPOBAaHME 3asBHTENEH O IMOPSAKE OGXKANOBaHWS peEIIeHHH W
neiictBuii (Oe3neiicTBua) MuHHCTepCTBA M YHUpEXIEHUS, AODKHOCTHBIX JIHI]
MunucrepcTBa v YupexxieHUs;

4) 3aKIIOYEHHe COTMAIEeHHH O B3aMMOLEMCTBHM B YacCTH OCYIIECTBIICHHUS
MHOTOQYHKIHOHATEHEIM LEHTPOM MpHEMa JXal0b W BHAYM  3aSBHTENISIM
Pe3yNnbTaToOB PACCMOTPEHMS Kajl00.

5.4.9. OcHoBanMAMHM IS Hayaja IPOUENyPHl JOCYHAEGHOrO (BHECYHEOHOIO)

00XaJIoBaHus ABJISIOTCS INOCTYIJICHUE XKaJoOBI 3aIBUTENS U ee perucrpanus.

5.5. Cpok paccMOTpeHMs xao6bl

5.5.1.  Xamoba, mocrynuBmas B MunncrepctBo,  Vupexpenue,
MHOTO()YHKUHOHATBHEIHA LIEHTP, YUpeaUTeNio MHOTO(YHKIMOHATBHOTO LEHTpa, B
OpraHu3ailiy, OCYUIECTBISIOIIHE (YHKIUH TI0 PEJOCTABIECHHIO rOCyIapCTBEHHBIX
WA MyHUIMIAIBHBIX yciyr, nu6o B IlpaButensctBo CaxammHCKOM obacTy,
TOMIEXHAT PErucTpalvy He No3jHee paGodero AHsS CIEAYIOUIETO 33 JHEM ee
IOCTYIUTEHMS.

55.2.  XanoGa, nocTynuBmas B MunucrepcTBo,  Vupexnenue,
MHOTOQYHKIHMOHANBHBIN TIEHTp, yUpeInTeNIo MHOTO(YHKI[HOHATBHOTO LEHTpA, B
OpraHu3alliy, OCYINECTBILOLIME (YHKIUU [0 IPeJOCTABIEHUIO rOCyAapCTBEHHBIX
WIn MyHULIUNANBHBIX ycnyr, nubo B IlpaButensctBo CaxanuHCKOM obnacru,
HOZICXKAT PacCMOTPEHHIO B TEYCHHME MATHAALATH pabouMx HHEH cO NHS ee
PeTUCTpalliy, a B Ciydae oOxalloBaHMs OTKasa MHHHCTepcTBa, VYupexnenus,
MHOTO(QYHKUMOHANEHOTO LEHTPa, OpTaHU3AIHi, OCYIIECTBIISIIOIIUX (DYHKUHH 1O
TPCAOCTABNCHUIO TOCYAAPCTBEHHBIX WM MyHHUMNATGHBIX YCIyT B pueme
AOKYMCHTOB y 3asBUTE/IA JINOO B UCIIPABICHUM JOINYIIEHHBIX OMEYaToOK i OMHGOK
MMM B Cly4ae OOXKalOBaHHMA HApyWIEHHS YCTAHOBJIEHHOTO CpPOKa TakKmx

MCTIPABNICHUH — B TeYeHHE IIATH pabounx AHel co QHS ee perucTpanuu.
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5.6. ITepeyeHp OCHOBaHMIi Ul IPHOCTAHOBIICHUS PACCMOTPEHHS
aJIOOBI B CITydae, €CIH BO3MOXHOCTD ITPHOCTAHOBICHUS
IpeayCMOTpeHa 3aKoHoHaTeabcTBoM Poccuiickoi @eneparnuu

[IpHOCTaHOBJIEHHE PACCMOTPEHHS JKaJ00k! HE HOIyCKaeTCs.
5.7. Pe3ynbTar pacCMOTPEHHMS XKano0b!

5.7.1. Tlo pe3ymsTataM pacCMOTPeHHs >XaloObl NPUHUMACTCS OJHO u3
CIIEAYIOIUX PEILeHUM:

- xanoba yIOBJIETBOPSETCS, B TOM YMCle, B (opMe OTMEHBI IPUHATOTO
' pellleHHs, HCIpPAaBIeHHs JOMNYIIEHHBIX OINEYaTOK M OWMOOK B BBIIAHHBIX B
pe3yibTaTe NpPeJOCTaBIEHHS TOCYJapCTBEHHOH YCIyTM HOKYMEHTaX, BO3BpaTa
3afBUTENI0 JEHEXKHBIX CPEACTB, B3MMaHHE KOTOPBIX HE MNPEAyCMOTPEHO
HOPMATHBHBIMH IIPaBOBBIME akTamu Poccuiickoit denepanuu, HOpMaTHBHBIMHU
TnpaBoBEIMM akTaMi CaxalHHCKOH obnacTy;

- B yJIOBJIETBOPEHUH XaJIOOBI OTKa3bIBACTCS.

5.7.2. B y10BJI€TBOPEHHH XKaJOOE OTKa3bIBACTCS B CICHYIOIIUX CIydasX:

1) HanMYKe BCTYMMBIIETO B 3aKOHHYIO CHIIy peLICHH CyJa Mo xanobe o0 ToM
e peaMeTe H 10 TeM XK€ OCHOBAHUSM;

2) mojaua XajobBI JIULIOM, IOJHOMOYHS KOTOPOrO HE IOATBEPXKICHBI B
TIOpSZIKE, YCTAaHOBJICHHOM 3aKOHOJATeLCTBOM Poccuiickor Qenepauuu,

3) Hanu4Me pelieHus Mo XKanobe, MPUHATOrO0 paHee B OTHOLICHUH TOrO JKe
3asIBUTENIS ¥ 110 TOMY K€ TIPeIMETY JKalo0BI.

5.7.3. B ciaydae yCTaHOBJCHHs B XOJ€ HJIM IO pe3ylbTaTaM pacCMOTPEHMUA
Kajo6sl IPH3HAKOB COCTaBa aJMHHUCTPATHBHOrO INpPaBOHAPYLICHHS HIH
TIPECTYIUIEHHsT JOJDKHOCTHOE JIMLO, PaOOTHHK, HafeIEHHBIC MOIHOMOYHIMH IIO
PacCMOTPEHHUIO XKaJ00, He3aMEATUTEIBHO HANPABIIAIOT MMEIOIIKECs MaTepHallbl B

Oprassl POKypaTyphl.

5.8. ITopsamok HHPOPMHUPOBAHMS 3AABUTEIIS
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0 pe3yIbTaTax pacCMOTPEHHS XKAIOObI

5.8.1. MoTuBHpOBaHHEI OTBET O pe3ynbTaTax PacCMOTpPEHHs KallOOBI
HalIpaBNISCTCS 3aABUTENIO HE II03[HEE MIHSA, CIEAYIOIEro 3a JHeM IPUHATHS
PEIICHHMS, B TUCBMEHHON (OpPMeE M 110 KENaHHIO 3aIBUTENIS B 3NIEKTPOHHOM dhopme.

5.8.2. OrBer mo pesynpTaTam PacCMOTpeHHs >KaOOBI IOAMUCHIBAETCS
AO/DKHOCTHBIM JIMLIOM MUHHCTEPCTBA, YNOJIHOMOYEHHBIM Ha paccMoTpeHue
XKalnoObl, PYKOBOAMTEIEM MHOTO(YHKUHOHAILHOTO LIEHTPa, PYKOBOJUTEIEM
OpraHa HMCIOJHUTENBHOM BiactH CaXalHHCKOL obnacTH, sBIAIOIIErOCS
YIpeIuTesIeM MHOTOGYHKUMOHATEHOTO LEHTpA, PYKOBOZIUTEIEM OpraHH3alyy,
OCYIIECTBIAIOMEH (QYHKIMH 1[0 IpeXoCTaBIEHHIO TOCYyTapCTBEHHBIX WIH
MYHHIHIATEHBIX YCIHyT.

5.8.3. B otBere no pesynsraram PacCMOTPEHHUS XKaJIOOBI YKA3bIBAIOTCS:

- HauMCHOBaHMe MuHHCTepCTBa, YupexaeHus, MHOT'OQYHKIIMOHAIIBHOI'O
HCHTpa,  y4pemuTens  MHOro()yHKLHOHAILHOIO LHEHTpa,  OpraHu3aluy,
OCymIeCTBIsIOMeH (QYHKUMH 1O IIpejoCTaBlIeHHIO TOCYNapCTBEHHBIX WA
MYHUIMIATBLHBIX YCIIyT, IM60 BBILECTOSIErO Opraya, AOJDKHOCTE, (aMmiug, uMs,
OTYECTBO (IPH HAIHYMH) €r0 NOJKHOCTHOIO JHNa, MPHUHABLIErO pelIeHHe I10
Xajnobe;

- HOMED, JnaTa, MECTO NpPUHATUS pEIMICHHs, BKIIOYAs CBEIEHHI O
AODKHOCTHOM JIMLIE, PEeLIEHHE UITH AeHCTBUE (6esneticTBHE) KOTOpPOTO obxanyercs;

- aMunus, uMs, oT4eCTBO (npu Hanuuuw) 3agBUTENS;

- OCHOBaHHMS U1 IPHHATHS PELICHHUS 110 XKano6e;

- IPHHATOE 1O XKanobe pelieHue;

- €CIH kanoba mpu3HaHa 060CHOBAHHOM - CPOKH YCTPaHEHHS BBISBIEHHBIX
HapyIlIeHHH, B TOM YHCIIe CPOK MpPEHOCTABICHHUS Pe3ynbTaTa rocyaapcTBEHHOI
ycnyfn;

- CBEJICHHA O NOps/IKe 00XKaToBaHHS IPHHITOIO TI0 Xalo6e pelieHus.

5.8.4. ITucEMeHHbIE OTBETHI Ha XajoOkl, NpeaHa3HAYCHHBIE I HallpaBJIeHUs

3ajBHUTENSIM, BBICBUIAIOTCS IO MOYTE HENIOCPEICTBEHHO B ajapeca 3asBUTEIIEH.
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5.8.5. Uudpopmanuio o CTaTyce PacCMOTPEHHUs XKaNoOkl, [ONaHHOH uepes
nopTan nocyne6Horo oncanosaHpm 3asBUTENIb MOXKET Y3HATh B IMYHOM KaOUHeETe.

5.9. ITopsimox 06xanoBaHus PELIEHHUS 110 JKanobe

3asBUTENbh UMEET npaBo o0XxanoBarh peUICHHUE 11O XKajo0e BBIIIECTOSIIIM

JOJDKHOCTHBIM JIMIIAM HJIN B BBIIIECTOSIIHAMN OpraH B MOpPAOKE MOAYNHEHHOCTH.

5.10. ITpaBo 3asBUTEN Ha MOMyYeHHe HHPOpMalMy U JOKYMEHTOB,
HEeoOXOMUMBIX IJ1 000CHOBAaHHSA W PaCCMOTPEHHS XKanoObl

3asBUTENP HMEET paBO Ha MOIY4YC€HHC I/IH(I)OpMaIII/II/I H JOKYMEHTOB,

HeOoOXOMMMBIX JUIsi OOOCHOBAHHUS U PACCMOTPEHHS JKAJIOOHI.

5.11. Cnoco0Obl HHPOPMHUPOBaHHUS 3asIBUTEIEH
0 HOpsJKE MOJAYU ¥ PACCMOTPEHHS KATOOBI

5.11.1. iudbopMupoBaHye 3asBUTENEH O MOPsIKE NOAAYM U PaCCMOTPEHUSA
X065l 06ecreynBaeTcs MOCPEICTBOM pa3MelleHus MHpopMaluy Ha CTEHAAX B
MecTaxX IIpefOCTABJeHHs TOCYJapCTBEHHBIX YCIYr, Ha OQUUHAIbHOM CalTe
MuHucTepcTBa, YUpexIeHUs, MHOTOQYHKUHOHAIBHOrO HEHTpa, OpraHu3aluy,
oCyHIeCTBIsIOIIEN (YHKIME IO MPEIOCTaBICHHIO TOCYAAPCTBEHHBIX —HIIH
‘ MyHHLMIAIBHBIX  YCIyT, B HHGOPMAIIMOHHO-TEIEKOMMYHUKALMOHHONW  CeTH
" «/HTepHETY, Ha EfvHOM MopTaie rocylapCTBEHHBIX U MyHnanaanHx yCIIyT
(byHxumit) mu60 mopraie rocyAapCTBEHHBIX U MyHUIMITAIBHBIX YCIIYT (byHKLHMIT)

CaxaJuHCKO# 00IacTy.

KOHCYTETHpOBaHHe 3asfBUTENEH O IOpsAKe OOXaJOBaHUS PpElIeHHH |
neiicTuit (Ge3neiicTBusa) MUHHCTEPCTBA, YUPEXKACHUA U UX NOJDKHOCTHBIX JIHIL,
MHOTO(QYHKIFOHAILHOTO LEHTPa, PabOTHHKOB MHOTOGYHKIHOHANBHOTO LEHTPa,
OpraHU3aLHii, OCYIIECTBISIOMIX QYHKUMH 110 IPEAOCTABICHUIO TOCY 1apCTBEHHbBIX
WIH MYyHUIHUIIAILHBIX YCIYT, X MX PaOOTHUKOB, OCYIIECTBIISIETCS, B TOM YHUCIIE, 1O

* tenedoHy, SNEKTPOHHOM MOYTE, IIPH JINYHOM NpUeMe.
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5.11.2. TTonoxeHue 06 O0COBEHHOCTSX IIOJIa4d U PaCCMOTPEHHs Xanod Ha
pemienus M meHcTBUs  (Ge3meiiCTBHE) OpraHOB  HCMOJHHMTENBHON  BIACTH
Caxannuckolt 06NacTH U MX MOMKHOCTHBIX JIMII, rOCYNapCTBEHHBIX IPAXKTAHCKIX
CIyXallluX OpraHOB MCIIONHUTENbHON BracTH CaxaluHCKOM o6NacTy, a Takke Ha
petuenus u necrBus (Ge3feHCTBYE) MHOTODYHKIIMOHATLHOTO UEHTpPa, pabOTHHKOB
MHOTOQYHKIMOHATEHOIO LEHTPa YTBEPXKACHO IOCTAHOBJICHHEM ITpaBuTenscrea
Caxanunckoit o6mactu ot 02.10.2013 Ne 560.».

2.5. B Ilpunoxenuu Ne 1 k aIMUHUCTPATUBHOMY DErJIaMeHTy II0
TIPCAOCTABICHHIO ToCynapcTBenHol ycmyru «IIpemoctapnenue €XKEMECIYHOMN
KOMIICHCALNH 32 CAMOCTOATENBHO IIPUOGPETEHHBIE SHTEPaAIbHBIE CMECH U CUCTEMBI
SHTEPATILHOTO MUTAHUA», YTBEPXKACHHBIH NPHUKa30M MHHHUCTEPCTBA COIHAIBHOLL
3amuthl CaxanuHckoit obmacta or 04.02.2016 Ne 9-m (¢ yuerom H3MEHEeHUH,
BHECCHHBIX NPHKA3aMH MHHUCTEPCTBA COLMATBHOMN 3aIHUThI CaxanuHckoit o6nactu
0T 16.06.2016 Ne 99-1, 01 02.11.2016 Ne 60-H, o1 18.05.2017 Ne 72-H, o1 08.08.2017
Ne 106-H, or 04.09.2017 No 121-8), wubopMammo B rpade «Azmpec Mmecra
HaXOXICHUS, CNpaBOYHBIE TenehOHE» cTpokd Ne 18 H3JIOXHUTh B CIENYIOLIEi
penakuuu:

«693006, r. IOxun0-Caxanuuck, yi. I[Torpanuvnas, 33, ten.: (8-4242) 494-
301».

3. Buectu B AIMUHHCTPATUBHBIA perjlaMeHT 1o NIPEIOCTaBICHHUIO
TOCynapcTBeHHol  ycmyru  «IIpemocraBnenue CANMHOBPEMEHHONW  EeHEXHOMN
BBIIITATBl CEMBSIM, B KOTOPEIX mocie 31 Aexabps 2014 ropa POXJIEH TepBBIH
peOeHOK», yTBEpKIEHHBIH TIpUKasOM MHHHMCTEPCTBA COLMANBHOM  3aIIUTHL
Caxamunckoit o6nactd ot 04.02.2016 No 10-1 (c yuetom HU3MEHEHHUM, BHECEHHBIX
MPUKa3saMH MHMHHCTEPCTBA COLMANBHOM 3alpThl Caxanuuckoit o6nacta ot
21.06.2016 Ne 104-H, ot 11.10.2016 Ne 49-u, ot 04.09.2017 Ne 121-n), CIIEYIOIIHE
H3MEHEHHS:

3.1. A63aimr IIATHAAUATEIA - OBaAUATHIH nyskra 1.3.10 noxpasaena 1.3.

paszena 1 u3noxwuTs B cieyrowmeit peraxkuuu:
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«Ha ExuHoM nopTajie rocyIapCTBEHHBIX U MyHULIUHIATBHBIX yCIyT ((pYHKIIHH)
¥ TOpTaie TOCyHapCTBEHHBIX ¥ MYHMIMIANBHEIX YCIyT (pyHkumit) CaxanuHcKoi
o61acTy ¥ pa3MeInaercs ciieAyomas nHpopMaIs:

1) wucuepmbIBalOIIMi  NepedyeHb  JOKYMEHTOB, HEOOXOOMMBIX  IJIst
NPENOCTABIEHH T[OCYAApCTBEHHOM yCIyrd, Tpe6oBaHHA K OGOPMIICHHIO
YKa3aHHBIX JOKYMEHTOB, a TaKXe Iepe4yeHb JOKYMEHTOB, KOTOphIE 3asBUTEID
BIIpaBe MPEeACTABUTh IO COOCTBEHHOMN MHUINATYBE;

2) KpyT 3asBUTEIIEH;

3) CpOK MpeaoCTaBIeHUs FOCYJapCTBEHHOMN YCIIYTH,

4) pe3ynpTaT IMPENOCTABICHUS TOCYJapCTBEHHOM YCIyrH, MOPSIOK
*IOpEeACTaBIeHHs] JOKyMEHTa, SBILIOLIEToCs Pe3ylbTaTOM  IPeAOCTaBICHUA
- TOCYJapCTBEHHOH YCIIyTH;

5) pasMep TroCyIapCTBEHHOH IIOLUIMHBI, B3UMaeMOH ¢ 3asiBUTENS IIpU

IPEeNOCTaBICHUH TOCYAAPCTBEHHON YCIIyTH,

6) MCUepIBIBAIOLIHNIt TepeYeHb OCHOBAaHMH Uil IPHOCTAHOBJICHHUS HIIN OTKa3a
B IIPeIOCTABICHUH rOCYJApPCTBEHHOM YCIIyTH,

7) o npaBe 3asBUTENA Ha JocyneGHoe (BHecynebHoe) obkanoBaHue AeHCTBUM
(Ge3neticTBUA) U pelUeHHid, IPUHATHIX (OCYILECTBIAEMBIX) B X0/I€ IIPENXOCTaBICHHS
roCyJapCTBEHHOH YCIIyTH;

8) dopmbr 3asBienuit (yBemZOMIIEHHMH, COOOIIEHHH), HCIOIb3yeMBIE IIPU
IpeoCTaBlIeHNH FOCYJapCTBEHHON YCIIyTH.

HNudopManuss Ha NOpTAIEe TOCYAApPCTBEHHBIX H MYHHIMIAIBHBIX YCIYT
(bynkumit) Caxanuuckoit obiracty ¥ EQuHOM 1mopTajle TOCYAAapCTBEHHBIX H
MYHUIUNAIBHEIX yCIyr ((QyHKUMHA) O IOpsAgKe M CpOKaxX IIpefOCTaBICHUA
rOCYIapCTBEHHOM YCJIyrM Ha OCHOBAHHMM CBEJEHHH, COMEpPXAIIUXCS B peecTpe
TOCyJapCTBEHHBIX M MYHHLUHMIATBHBIX YCIyr (QyHKLHi), NpefocTaBlsercs
3asBUTEIIO OEeCIIaTHO.

Joctyn K wHGOpPMamuMy O CpoKax M MOpAAKE MPENOCTaBICHUS YCIYrd
OCYIIEeCTBAETCA Ge3 BBHINOJHEHHS 3asBUTENEM KaKuX-THOO TpeOoBaHHi, B TOM

yuciie 6e3 HUCIONb30BaHUA IPOrpaMMHOIO o6ecnequn;1, YCTaHOBKa KOTOpPOro Ha
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TEXHUYECKHE CPECTBA 3asIBUTENS TPEOYeT 3aKITIOUEHHUS THIIEH3HOHHOTO UITH HHOT'O
COTJTaIIEHUS c npaBoobnanarenem IPOrPaMMHOTO obecriedeHus,
NPEAYCMAaTPUBAIOIIET0 B3MMAHWE IUIATBI, PETMCTPALMIO WIH ABTOPH3ALHIO
3asABHUTEIIS, UM PEIOCTABICHNE UM IePCOHATBHBIX JAHHBIX. ),

3.2. B pazneine 2:

3.2.1. Ilynkr 2.6.3 noppasnena 2.6 HCKIFOUHTD;

3.2.2. noapa3zzaen 2.6. [ONOJHUTH IIYHKTOM 2.6.6. cliemyromero COoepXaHU:

«2.6.6. Ilpu TpemoCTaBIeHHH T'OCYHAPCTBEHHBIX YCIYr B 3JIEKTPOHHO
dopme ¢ ucrions3oBanuem Eauuoro nopraia TOCYZTapCTBEHHBIX ¥ MYHHLIMIIAIbHBIX
yenyr (yHKUMH) M moprana rocyJapCTBEHHBIX H MYHHLUNAIBHBIX YCIyT
(bynxuuit) Caxamuuckoil o6nacTy He JOIlyCKaeTcs:

- OTKa3pIBaTh B TMPHEME 3aIpOca U HHBIX JOKYMEHTOB, HEOOXOMMMBIX LIS
TIPEAOCTABIICHHUSA TOCY IapCTBEHHOH YCITyTH, & TaKXKe OTKa3bIBaTh B IIPeIOCTABICHHH
TOCYapCTBEHHOM YCITyTH, B Cllyqae eCiH 3alpoC U JOKyMEHTBI, HEOOXOIMbIe IS
[IPEAOCTABICHUSA TOCYNapCTBEHHOM YCIyrd, MOZAaHEI B COOTBETCTBHH C
MH(OpMALKeH O CPOKaxX U MOPSAKE IIPeLOCTABICHHS roCyTapCTBEHHOH yciyry,
OIMyOIHKOBaHHOH Ha IOpTale TOCY[apCTBEHHBIX H MYHULIMIIAJIBHBIX  YCIIyT
(pynxumit) Caxamuncko#t obnacty u EmuroM IIOpTajleé TOCYNAPCTBEHHBIX H
MYHHIHIATBHBIX yCIyT (QyHKIHIA);

- TpeGOoBaTh IPU OCYLIECTBICHHM 3alUCH Ha IpueM B YUpexJeHHe WU
MHOTOQYHKIIMOHAIBHEIM HEHTp OT 3asBUTENS COBEPIICHHUS UHBIX JEHCTBUI, KpoMe
IPOXOXKACHUS MACHTUMKALMM ¥  ayTeHTHDUKALMH B  COOTBETCTBHH o
HOPMaTHBHBIMH TIPABOBBIMH akTaMu Poccuiickoit Menepaluu, yxa3aHus meiu
NpueMa, a TakKe NPENOCTaBICHHUS CBEICHHH, HEOOXONUMBIX I pacuera
JUIMTEIBHOCTH BPEMEHHOTO HHTEPBala, KOTOPHIH He06X0AUMO 3a6pOHHPOBATE s
IpHema;

- TPeOOBATH OT 3asBUTEIS NPeCTABICHUS JOKYMEHTOB, IIOATBEPKAAIOLIUX
BHECCHHE 3a5BUTENIEM ILIATH 32 IIPEIOCTABIEHHE FOCY AAPCTBEHHON YCIIyTH»;

3.2.3. Tlompasmen 2.13. 1OHONHWTH nyHKTOM 2.13.4. crnepyromero

coepxKaHuA.
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«2.13.4. TTokazareny JOCTYITHOCTH K Ka4eCTBA FOCYAAPCTBEHHBIX YCIIYT NMPH
IPEAOCTABICHUH B 3JIEKTPOHHOM BHIE!

- BO3MOXHOCTh IOJNy4eHHS MHQOpPMAlMH O TIOpAAKe M CpoKax
TIPeOCTaBIEHHUs YCIYTH, C UCIONb30BaHHeM ENMHOro nopTaa rocyjapCTBeHHBIX
¥ MyHHOUOAIBHBIX  ycuyr (GyHKuwmi), nopraja TOCyAapCTBEHHBIX U
MYHHIHIANBHEIX ycuyT (pyHkimit) CaxamuHCKOH 00macT;

- BO3MOXXHOCTPH 3allUCH Ha NpHeM B YUpEXJIeHHe MMOCPEACTBOM IOpTaia
[OCYapCTBEHHBIX M MyHUIMIANBHBIX ycryT (QyHkumit) CaxamaHCKoH obnacty;

- BO3MOXHOCTb HAIPaBJICHHUs B EKTPOHHOI (opMe, xKaloObl Ha PEIICHHS 1
neiictus (6e3neiicTue) Yupexnenus, MUHHCTEPCTBA U MX JOJDKHOCTHBIX JIHIL B
XOJI€ TIPeIOCTaBIICHUS YCIIYyTH.»;

3.2.4. Tloppaznen 2.14 U3710XUTH B ClIeIyIOIIeH peaKIuu:

«2.14. Unple TpeboBaHHsA, B TOM YHUCIE YIHTHIBAIOLIUC 0COOEHHOCTH
IIPEIOCTABICHUs TOCYAapCTBEHHBIX YCIYT B MHOTOQYHKIIMOHAIBHEIX LEHTPAX,
0COOEHHOCTH MPEAOCTABIEHHUS I'OCY IapCTBEHHBIX YCIIyT B 3IIEKTPOHHOH dopme

[lonyueHre TOCYAApCTBEHHOH YCIYTH B MHOrOGQYHKIMOHATIBHOM LEHTPE
OCYIIECTBJISIETCS. B COOTBETCTBMM C COIVIAIICHUAMH, 3AKIIOYCHHBIMH MEXAY
MHOTO(QYHKIIHOHATIBHEIM LIEHTPOM, MI/IHI/ICTepCTBOM 1 YupexaeHueM, ¢ MOMEHTa
BCTYIUIEHUS B CIUIy COOTBETCTBYIOLIETO COTTIAIICHMS O B3aUMOJeicTBUY (Haiee -
corJialllecHuE O B3aUMOAEHCTBHM).

VHble OCOOEHHOCTH TPEAOCTaBleHHs TOCYHNapCTBEHHOH yCIyrd B
3JIEKTPOHHOH (POpME OTCYTCTBYIOT.»;

3.3. Pazgen 3 JOMONHUTE MOApa3fienoM 3.4, CIeAYIOIEro COMePIKaHms:

«3.4. TIopa/loK OCYILUECTBIEHHS B 3JIEKTPOHHOHU dopme, B TOM UHCIE, C
JICTIONIB30BAHHEM PETMOHAIBHON TOCYAapCTBEHHOM UH(OPMAIIMOHHON CHUCTEMBI
«IlopTan rocyJapCTBEHHBIX U MYHHLMNAIBHBIX yCIyT (byuxnuit) CaxanrMHCKOM
ob6nacTh», B COOTBETCTBHM C HOPMATHMBHBIMH aKTaMHU Poccuiickoit depeparny,
HOpPMaTUBHEIMHA akTaMi CaxalrHCKOH 00/1aCcTH aAMUHUCTPATUBHBIX IIPOLERYD.

3.4.1. 3amuch Ha mpHeM B YupexiaeHue [ TOxaYM  3ampoca o

npeaocTaBICHNH FOCYI[apCTBeHHOﬁ YyCIIyTH:
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B nensx npemocTaBieHus rocyapcTBeHHOM YCIIYTH OCYLIECTBIIAETCS TIPHEM
3asBUTEIIEH 110 IPEABAPUTENLHON 3aHCH.

3anuch Ha NPHEM MPOBOTUTCH IIOCPENCTBOM NOpTalla rOCYyJapCTBEHHBIX W
MYHHUMIAIBHBIX yCIyT (QyHKIwmif) CaxaauHCKoM 067acTy.

3asBUTENIO NIPEOCTABIACTCS BO3MOXKHOCTD 3aIIHCH B mo0ble cBOGOMHEIE TS
IIpyeMa naTy U BpeMs B IpefeflaXx yCTaHOBJEHHOIO B YupexaeHun, rpapuka
IIpreMa 3asiBUTEJIEH.

Yupexnenue, He BIpaBe TpeGOBaTH OT 3asBHTENS COBEPIICHHUS HHEBIX
AeUCTBUMH, KpOMe IpOXOXKIEeHHS MICHTHOUKAUMY M  ayTeHTHQHKALMH B
COOTBETCTBUH C HOPMAaTUBHBIMU IPaBOBBIMM aKTaMd Poccuiickoif CDenepaup_m,
YKa3aHus HeH NpUeMa, a TakKe NpPeJOCTaBIeHHs CBEACHHIL, HEOOXOAUMEBIX s
pacdeTa  IIUTENBHOCTH BPEMEHHOTO HMHTEpBaia, KOTOPEI  HEOOXOLUMO
3a0pOHMPOBATH I pHEMA.

3.4.2. ®opmupoBanme 3ampoca o TIPEI0CTaBICHUH I'OCY IapCTBEHHOM yCITyTH.

DopMHpOBaHKE 3ampoca 3asgBUTENEM O IPETOCTABNICHUN T'OCYNApCTBEHHOM
yenmyru Ha EnuHOM moprane rocymapcTBeHHBIX 1 MyHULUIAIBHEIX  yCIyT
(bynxumit) u nmoprane TOCYNapCTBEHHBIX M MYHHLMNATBHBIX YCIyT (byHKLIRIA)
Caxanunckoif 061acTH He OCYILECTBIIIETCS.

3.4.3. Tlpuem u peructpanus YupexneHueM 3anpoca u HHBIX JIOKYMEHTOB,
HEOOXOIMMBIX /ISl IPeNOCTABICHUS TOCYAapCTBEHHOM yCIIyTH

Ilpuem u perucrpauus YupexneHueM 3ampoca M HHBIX JIOKYMEHTOB,
HEOOXOMMBIX IIsl IPEROCTABICHHS TOCYIapCTBEHHOM YCIIYTH ¢ UCIIONB30BaAHHEM
Enunoro mnoprana TOCYNapCTBCHHBIX M MYHHUIHMIAIBHBIX YCIyT (bynxumit) u
TI0pTajla TOCyIapCTBEHHBIX U MYyHHLUNAIBHBIX yenyr (bynkumii) CaxamuHCKO |
00J1aCcTH, He OCYIIEeCTRISETCH.

3.44. Omnara FOCYNapCTBEHHOW  MOLIMHBI 33 I'IpCI[OCTaBJIeH.I/Ie
TOCYAapCTBEHHOH yCIIYTH M yIIaTa HHBIX IIATeXe, B3UMASMEIX B COOTBETCTBHH C
3aKoHoAaTenscTBOM Poccuiickoit Denepanuy.

I'ocynapcrBennas nouwinna 3a TNIPEAOCTAaBICHHE IOCYAAPCTBEHHOM YCIIyTH He

B3UMaceTCH.
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3.4.5. Ilony4yeHue pe3yabTara IpeAOCTaBICHUA rOCyAapCTBEHHOM YCITyTH.

Pe3ysipTaT MNpeNOCTaBIEHHs IOCY[ApCTBEHHOH YCIYTH C HCIIONB30BAHHEM
EnMHOTO TMOpTana TOCYAapCTBEHHBIX W MYHHIMNAIBHBIX yCIYT (bysKIMiA) ©
TopTana TOCyJapCTBEHHBIX M MYHHUIHMIAIBHBIX yCIYT (bynxuuit) CaxanMHCKON
00J1acTH He NPeNOCTaBIsAETCS.

3.4.6. TlonmydyeHue cBEACHHM O XO/I€ BHIIIOIHEHMS 3apoca.

TonyyeHue CBECHUIA o XOJle BBIIOJNHEHMS 3alpoca C MCIOJIb30BAHHEM
EapHOro mopTajia TOCYAapCTBEHHBIX W MYHMIMIAIBHBIX YCIyr (byHKIMHA) H
TopTaja rOCyJapCTBEHHBIX M MYHHIHMIANBHBIX YCIYT (bynkuumit) CaxanuHCKOM
006J1aCTH He OCYIECTBIAETCA.

3.4.7. OcylecTBieHe OLEHKM KauecTBa NMPEJOCTaBICHUA roCyIapCTBEHHOH
YCIyT.

OueHka [JOCTYIIHOCTH M  KauecTsa roCyIapCTBEHHOH  yclyru ¢
JICTIONb30BaHMEM IIOPTalla FOCYJapCTBEHHBIX ¥ MyHHIMIIAIBHBIX yCIIYT (byHKkImit)
CaxaJuHCKOM 001aCTH HE OCYIIECTBIIACTCH.

3.4.8. Jocyne6roe (BHecyneOGHOe) 00XanoBaHHUE pelleHH# U JEeHCTBHA
(6e3neiicTBus) oprana (OpraHU3al|Hy), JOMHKHOCTHOTO JIHIA OpraHa (opraHu3aLuH)
60 rocyIapCTBEHHOrO MM MYHHUIMIAIBHOTO CIIyXXAaIlero B X0 MOIyHeHHMA
roCyIapCTBEHHOM YCIyTH.

Jocyne6roe (BHecyneGHOe) —obxanoBaHHe pemeHuit H  JeHCTBUH
(6e3neiicTBust) MUHHCTEPCTBA, Y IPEXKACHHS, NOIDKHOCTHOTO JIMIA MuHucTepCcTBa,
VupexieHusi b0  rocyJIapCTBEHHOrO — CIyXallero, — OCyMECTBIACTCHA B
COOTBETCTBHM € Pa3fiesioM 5 HaCTOAWIEro aJMUHUCTPATUBHOIO PeriIaMeHTa.

3.4. Pasmen 5 U3I0XKUTD B CIEAYIOIIEH peAaKIMu:

«Pazzen 5. JOCYIEBHBIN (BHECY JEBHBI) ITOPAIOK
OBXAJIOBAHMSI PEILIEHUI U JEACTBUIA (BE3AEHCTBUS) OPTAHA,
IIPEIOCTABJIIIOLLEETO TOCY TAPCTBEHHVIO YCIIVIY,
MHOIO®YHKIIMOHAJILHOIO LIEHTPA, OPT AHVBALIWI,
OCVILECTBJLTIOIMX ®VHKLIN 10 ITPEAOCTABJIEHUAIO
T'OCYIAPCTBEHHBIX WM MYHULMIIAJIbHBIX YCJIVT, A TAKXKE MX
TOJDKHOCTHBIX JIMLI, TOCY JAPCTBEHHBIX CJIVXKAIIMX,
PABOTHHKOB
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5.1. ndopmanus mys 3asiBUTENs 0 €ro IpaBe MOJaTh XKajo0y Ha pelueHue v -
neficreue (6esneiicTue) MunucTEpCTBa, YUpex/ieHus, MHOTO(YHKITHOHAIEHOTO
ICHTpa, OPraHU3aliH, OCYIECTBISIOMMX (YHKLAH 1O IPEOCTABIECHHIO
TOCYAApCTBEHHBIX MM MyHULIUNANBHBIX YCIIYT, & TAKXKE HX JOIDKHOCTHBIX JIHII,
TOCYNapCTBEHHBIX CITyXaIlUX, paGOTHUKOB NIPH NIPeOCTABICHHH
TOCYAapCTBEHHOMU yCIyTH

5.1.1. 3asBuTens MoxeT o6paTUTECS ¢ Kanoboii, B ToM ymucre, B CIEeAYIOIIHX
cllydasx:

a) HapyllleHHe cpoka perucrpanuy  3ampoca O NpeNOCTaBIEHUH
TOCYNapCTBEHHOM  ycmyrd, 3ampoca o IIPEIOCTaBIEHUH  HECKONBKHX
TOCYJapCTBEHHBIX YCIIYT;

0) napymenue cpoka npeJIOCTaiBJIeHna TOCyapCTBEHHOH yciyru. B
yKasaHHOM cnyvae pmocyneGHoe (BHecyme6HOe) 06KaTOBAHHE 3asBUTEJIEM
peruenni u feicTeuit (Ge3neiicTms) MHOTO()YHKIMOHAIEHOTO LIEHTpa, paboTHuKa
MHOTO()yHKIIHOHAJIFHOT'O LUCHTpa  BO3MOXHO B  ClIy4ae, eciH Ha
MHOTOQYHKIMOHANBHBIN LIEHTD, PEIICHUS U AeHCTBHs (Ge3neicTBUE) KOTOPOro
OOXAIyIOTCS, BO3NOXEHA (YHKIMS IO TIPEAOCTABICHHUIO COOTBETCTBYIOIIUX
TOCYIapCTBEHHBIX YCIIYT B IIOJHOM 06BEMe;

B) TpebOBaHHE Yy 3asBHTENA AOKYMCHTOB, He IpexyCMOTPEHHBIX
HOPMaTUMBHBIMHM TPABOBBIMH aKTaMH PoccHIicKoii Denepaiyy, HOPMATHBHBIMH
IpaBOBBIMU akTaMu CaxalHuHCKON 06nacTu s [IPEIOCTABICHUS FOCY AAPCTBEHHOM
yCIIyTH;

T) OTKa3 B MpHeMe AOKYMEHTOB, IIPEOCTaBIECHHE KOTOPBIX IIPEyCMOTPEHO
HOPMaTHBHBIMH MpPaBOBBIMU aKTaMH Poccuitckoii Deziepaliny, HOPMATHBHEIMU
TIpaBOBBIMHU akTaMu CaXaJMHCKOM 06J1acTy ajis NPEIOCTABICHHUS TOCY AaPCTBEHHOM
YCIIYTH, y 3asiBHTEIS;

1) OTKa3 B NpPeNOCTABICHHH TOCYTapCTBEHHOM YCIYTH, €CIIH OCHOBaHHMS
OTKa3a He INpenyCMOTPeHbl (eAepambHBIME 3aKOHAMH K OPUHATHIMH B
COOTBETCTBHM C HMMM WHBIMH HOPMATHBHBIMH IPABOBHIMH aKTaMi Poccuiickoit
Demepaniy, 3aKOHAMH M HHBIMU HOPMAaTUBHBIMM  TNIPaBOBBIMH  aKTaMH

Caxamuuckoit o6mactu. B YKa3aHHOM ciydae nocyaeGHoe (BHECYneGHOE)
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obxanoBaHKe  3asABUTENeM  pelleHMid U jgedctBuid  (Ge3medcTBHA)
MHOTO(QYHKLIMOHAIFHOTO LEHTPa, PabOTHHMKA MHOF'O(b}’HKIIPIOHaJIBHOI“O IIeHTpa
BO3MOHO B ClIy4ae, eCJId Ha MHOrOQYHKIIMOHATIBHBIH LIEHTP, PEILEeHUS U AEHCTBH
(6e3meiicTBEE) KOTOPOrO O0XKATYIOTCS, BO3JOXKEHA (QYHKIHS 10 NPEIOCTABICHHUIO
COOTBETCTBYIOLIMX I'OCYJAPCTBEHHBIX YCIYT B IIOJIHOM 00BEME;

e) 3aTpeboBaHMe C 3asBUTENA IPY IPEIOCTABICHUH TOCY JAPCTBEHHOM yCIyTH
IIaThl, HE IpPeJyCMOTPEHHON HOPMAaTHUBHBIMH IPaBOBBIMH akTaMu Poccuiickoit
®eepaiyy, HOPMAaTHBHBIMU NIPaBOBBIMH akTamMu CaxanuHCKOH 00nacTH;

%) 0TKa3 MUHHCTePCTBa, YUpexIeHus, JODKHOCTHOrO T1la MMHUCTEPCTBa,
YupexnaeHus, MHOTO(QYHKLIHOHATBHOTO LEHTpA, paboTHHKa
MHOTO(YHKIMOHAIIBHOTO LEHTPa, OpPraHU3alUi, OCYILECTBISIOMMUX QYHKUMH 110
NPENOCTABIEHHIO TOCYJApCTBEHHBIX WIM MYHHUMNAIBHBIX YCIyr, HMIH HX
pabOTHHKOB B MCIIPABIEHUH JOMYLIEHHBIX HMH OII€YaTOK K OIIMOOK B BEIIAHHEIX B
pesyibTaTe INpPENOCTABIEHHs TOCYHApCTBEHHOM yCITyrM JMAOKyMeHTaX JHOo
HapyLIeHHe YCTaHOBJIEHHOTO CpOKa TaKWX HCIpaBieHMd. B ykasaHHOM ciydae
mocynebHoe (BHeCyneOHOe) oOXaloBaHME 3asBUTENEM pELICHWH U JeHCTBHH
(6e3neticTBu) MHOTO(QYHKIIOHAIBHOTO LEHTpa, paboTHUKa
MHOroQyHKIHOHAJIFHOTO  IIEHTpa  BO3MOXHO B  Ciy4Yae, €ClIH  Ha
MHOroQyHKUMOHAIBHEINA IEHTP, pelleHHs H meicTBus (GesmedcTBHE) KOTOPOTO
0GXKANYIOTCS, BO3JOXKeHa QYHKIUA IO NPEIOCTAaBICHHIO COOTBETCTBYIOIIHX
rOCYJapCTBEHHBIX YCIYT B IIOTHOM 00BEME;

3) HapylIeHHe CPOKa WM IOpAAKA BBIAAYH JOKYMEHTOB IO pe3yJbTaTaM
NpeOCTaBIeHUs rOCYAapCTBEHHOM YCIIyTH;

H) [PUOCTAHOBJEHHWE MNPENOCTaBICHUSA TOCYJapCTBEHHOW YCIYTH, eCclu
OCHOBaHMsI NIPUOCTAHOBIICHHS HE IPEJYCMOTPEHBI (efepalbHBIMU 3aKOHAMH H
NPUHATEIMA B COOTBETCTBHM C HUMU MHBEIMH HopMaTHﬁHHMn TIPaBOBBIMU aKTaMHU
Poccuiickoi ®enepann, 3aKkOHaMH ¥ MHBIMM HOPMaTHBHBIMU IIPAaBOBBIMU aKTaMH
CaxamuHcKoif o6mact¥. B ykasaHHOM ciiydae JocyfeOHoe (BHeCYAeOHOE)
ofKalloBaHWe  3asBUTENEM  pemeHumii W gedictBuit  (Ge3medcTBHS)

MHOrOQYHKIMOHAIBHOTO LIEHTpa, palOOTHHKAa MHOTOQYHKIHMOHAJIBHOTO IIEHTPa
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BO3MOXHO B CiTy4ae, €CJIM Ha MHOTO(QYHKIIMOHANBHBIN EHTP, PELICHUS U AeHCTBHS
(GesneiicTBrE) KOTOPOTO OGXKAMYIOTCS, BO3NOKEHA PYHKIMS 1O IIpeIOCTaBIIEHHIO

COOTBETCTBYIOIIMX rOCYIAPCTBEHHBIX YCIYT B IIOJTHOM O0BEME.
5.2. Ilpenmer »xaio6s!

5.2.1. TIpeaMeToM xanoGbl SABISIOTCS PEIICHNS U feicTBHs (6e3zmeiicTue)
MunucrepcTBa, YupexaeHus, 1oHKHOCTHOTO mna MunucTepeTBa, YupexneHus,
TOCYIapCTBEHHOrO ~ CIy’XallleTo, PYKOBOAMTENs MuHuUCTepCTBa, Yupexnenus,
MHOTO(QYHKUHOHANBHOTO LEHTPa, paGoTHHKA MHOTOGYHKIIMOHAIBHOTO LIEHTPa, a
TAlOKe  OpraHM3allMd,  OCYWIECTBISIOIMX  (DYHKUHH IIPEeIOCTaBICHUS
FOCYAAPCTBEHHBIX MIIM MyHUUMNQIBHBIX YCIYT, W HX paGOTHHKOB, a TaKKe
pelienus u fectBus (6e3aeiicTBYE), IPUHAThIE (ocymecTBsieMsle) ¢ HapyHmeHHEM
TIOps/ika MPEAOCTABIEHHS TOCYIAPCTBEHHON YCIyTH, a TaK)Ke HEMCIIONHEHUe T
HEHaUIekallee MCIONHEHHE NODKHOCTHBIME JIMLAMHE CITyXKeGHBIX 00s13aHHOCTEH,
YCTAHOBIICHHBIX ~HACTOAIMM AJMMHUCTPATHBHBIM pEIrIAMEHTOM M  HHBIMU
HOPMATUBHBIMH IIPABOBBIMH aKTaMH, PETYJTHPYFOLIMMH OTHOLICHHS, BO3HUKaIOIIHE
B CBS3H C IPEAOCTABICHUEM I'OCYIaPCTBEHHON YCIYTH.

5.2.2. Xanoba nomkua COZIepXKaTh:

- HauMeHOBaHMEe MHUHHMCTEPCTBA, Vupe)OeHHs, IOHKHOCTHOrO nuna
MuHucrepcrsa, Yupexaenus — au6Go TrOCYJapCTBEHHOr O CITyXartero,
MHOTO(YHKIHOHATBHOTO IeHTpa, ero pykosomuTens u (WIH) paGOTHHKA,
OpraHU3ALHUH, OCYINECTBAAOMHMX (QYHKIHH IO IPEIOCTABICHIIO TOCYyJapCTBEHHBIX
WIN MyHUIIUNANBHBIX YCIIYT, UX PYKOBOAUTENEH U (¥m) PabOTHUKOB, peleHus U
nercTBus (Ge3nelicTBHE) KOTOPBIX obXxayroTcs;

- hamunIo, UM, OTYECTBO (OCTEHEE - IIPU HAJIMYMHU), CBEAEHHS O MECTE
KHTCJIBCTBA 3asBUTENA - (DU3IHYECKOro JuIa 6o HauMEHOBaHUE, CBEICHUS O
MECTE HaxOX/CHUA 3asBUTENS - IOPHAUYECKOTO JIMLA, 2 TaKKe HOMep (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (agpeca) SJICKTPOHHOH MOYTHI (IPY HATHMYHH) H

IIOYTOBEIM anpec, M0 KOTOPAIM JIOJIXKEH OBITh HallpaBJIEH OTBET 3as4BHUTEIILO,
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- cBegeHuss 00 oOxaimyeMbIX pelleHHsX U AedcTBHsIX (Oes3neiicTBhH)
MuHucTepeTBa, YUpexaeHNs, JOJDKHOCTHOrO Tua MuHuCTepCTBa, YUpexXIeHHs
1160 rocyAapCTBEHHOTO CITyKaILero, MHOFO(ﬁyHKU;HOHaJILHoro IeHTpa, pabOTHHKA
MHOTrO()YHKIIMOHAIBHOTO 1IEHTPa, OpPraHu3alii, OCYIIeCTBIIIOMUX (GYHKIUN O
NPEIOCTABIEHUIO TOCYHApCTBEHHBIX WIHM MYHHIMIAIBHBIX YCIYr, H HX
pabOTHHKOB;

- JIOBOJIbI, HA OCHOBaHMM KOTOPHIX 3asBUTENb HE COIVIACEH C PEUICHUEM H
neiicteueM (Ge3meiicTBrieM) MUHHCTEPCTBa, YUpEXACHHUSA, JOJDKHOCTHOIO JUIA
MunucrepcTBa, — YupexnaeHus ~ JuO0O  TOCyAapCTBEHHOrOo  CIIyXKallero,
MHOTrO(Q)YHKIIMOHAJIBHOTO ILIEHTpa, pabOTHHKA MHOTOQYHKIMOHAIBHOIO LEHTpa,
OpraHu3aLuii, OCYIIECTBIAIOMIX QYHKIMH 10 IPEJOCTABIEHHUIO FOCYAapCTBEHHBIX
WA MYHHIUITATBHBIX YCIYT, 1 UX paOOTHHKOB.

3agBATENIeM MOIYT OBITh MNPEACTABICHBI JOKYMEHTH (TIpH HAaIH4MK),

MOATBCPXKAAIOIINEC JOBOABI 3asiBUTEIIA, 100 MX KOMHH.

5.3. Oprass! HCIONHUTENBHO#M BiacTy CaxanuHCKoH obnacTu
1 YIIOJIHOMOYEHHBIE HAa PACCMOTPEHHUE KaJ00bl JODKHOCTHEIE JIMIIA,
KOTOPHIM MOJXET OBITh HaIpaBJIeHa Xaoba

5.3.1. Xanoba paccmarpuBaeTcss MUHUCTEPCTBOM, B CiIy4Yae €CIIH MOPSIA0K
TIPENOCTABIEH s TOCYJapPCTBEHHOM ycIryrt OblI HapyIlleH BCIIEACTBUE PELICHUH U
neicTBuii (Oe3meitcTBYA) YUpeKIeHH S, €ro pyKOBOIUTEIIS.

5.3.2. JomxHocTHbIE JHI@a MUHUCTEPCTBA, YMNOJHOMOYEHHBIE Ha
paccMOTpeHHUe Xanob 3a HapyllleHHe MOpsKa PEJOCTaBIeH s TOCY AapCTBEHHOM
YCIIYTH, IOPSAKA UIIH CPOKOB PACCMOTPEHHUS JKaJI00BI, TNOO0 HE3AKOHHBIH OTKa3 UK
YKIOHEHHE YKAa3aHHOIO JO/DKHOCTHOTO JIMIi@ OT IpHeMa JKajnoObl, HECYT

OTBETCTBECHHOCTh B COOTBETCTBHUH C 3aKOHOJATCIILCTBOM Poccuiickoi CDe):[epauHH.

5.4. TTopsAmoK Iogaus 1 pacCMOTPEHHMS KaloObI

54.1. Xamoba  momaercs B MuHHCTEpCTBO,  YupexIeHue,
MHOTO(YHKIIHOHAIBHBIHN HEHTP TU00 B COOTBETCTBYIOIMI OpraH UCIIOJHUTEIbHON

BJIACTH Caxanuuckoit obnacty, SIBJIIFO LTI CS ydpeauTenem
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MHOTOQYHKI[MOHAIBHOTO IIEHTpPa, a TaKKe B OpraHH3alldH, OCYLIECTBISIOIIME
(yHKIMM [0 IPeOCTABNEHHIO FOCY JADCTBEHHBIX MM MYHHULMIATBHBIX YCIIYT.

XKanoGs1 Ha pemenus u gelictsus (GesmeiicTBre) MHHHCTpa TOJAETCA B
IpaBuTenscTBo CaxanuHckoil 06macTH. |

JKano6sI Ha perienys U felcTBuS (besmeticTBue) crenmanucta Yupexaenus
IIOAETCSl PYKOBOJMTENIO Y UpeX ICHHA.

Kanobsl Ha pemenus U  geiicTBUS (GesmeifctBHe)  paboTHMKA
MHOTr 0 YHKIHOHAIBHOTO HeHTpa HOJAK0TCS PYKOBOIMTEITIO 3TOTO
MHOIO)YHKIMOHATBHOTO [IEHTPA.

XKano6s! Ha pemienus u meiicTeus (Ge3neiicTBHE) MHOrO(YHKIMOHATIBHOTO
HICHTpa TIONAIOTCA YIPEAUTEII0 MHOTOGYHKITHOHANBHOTO LieHTpa (ATEHTCTBO 10
MH(pOPMAIIOHHBIM TEXHOJIOTHAM ¥ B3y CaxaTHHCKOi obnacty).

XKaob5l Ha pelueHns u neicTeYs (GesneiicTBue) paGOTHUKOB OpraHu3auHiL,
OCYIIECTBIAIOMKEX ~(QYHKIMM 110 IPEAOCTABIEHHIO TrOCyJJapCTBEHHBIX WU
MYHUUHIIAIEHBIX YCIIYT, MONAOTCS PyKOBOJMTENSIM 9THX OpTraHH3aLIHiL.

5.4.2. Xanoba mopaércs B mucHMEHHOMH ¢opme Ha GymaxkHOM HocuTene, B
3JIEKTPOHHOU dopme.

Kanoba Ha pemeHHs W nmeifcTBuS (Gesmetictue) Munucrepcrsa,
Yupexneuus, JOJDKHOCTHOTO nuna Munucrepcrsa, VYupexnenns,
TOCYA@PCTBEHHOTO  CIIYXKAIero, PyKOBOAMTENs MHUHHCTEPCTBa, Yupexnenus
MOXeT OBITh HalpaBlIeHa 0 MOYTe, uepes MHOTOQYHKIIMOHANBHEIN LIEHTp, C
MCIIOIB30BAHIEM HH(OPMALMOHHO-TENEKOMMYHUKAIMOHHON CeTH «HHTepHETY,
oduumansHoro caifta Munuctepersa, EmmeOro IIOpTalla I'OCYJapCTBEHHBIX W
MYHUUUIANBHBIX  ycoyr (bynkumit) smbo moprana TrOCYAapCTBEHHEIX U
MYHHUIMIANBHBIX yCyr (GyHkiuit) CaxanuHckol 061acTH, a TakKe MOXKET GhITE
NPUHATA NP IMYHOM MIPHEME 3aTBUTESL.

Kanoba Ha pemeHus u medcTBHS (GesnelicTBHE) MHOTOMYHKIMOHATHHOTO
IEHTPa, pabOTHHKA MHOTOMYHKIHOHAIEHOT'O LEHTPa MOXET OBITh HalpaBieHa o
TOTTE, €  HCIONB30BAHHEM HH(OPMANMOHHO-TENEKOMMYHHKAIHOHHON — CeTH

«HnTepHeT», ouLMaTBHOrO caiita MHOTO(YHKIIMOHANLHOTO ueHrpa, Enunoro
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mopTana rocyJapCTBEHHBIX M MYHHIMNAIBHBIX ycnayr (dbyHknuit) mubo moprana
TOCYAPCTBEHHBIX M MyHMIMNATBHEIX YCIyT (byHKIHiA) CaxanuHCKOH obyacty, a
TaKXXe MOXeT OBITh NIPUHSATA NIPH JIMIHOM IpUEMeE 3asiBUTEIS.

Xanoba ©Ha pemeHus u JgeiictBua  (Oe3meiicTBHE) OpraHM3allMi,
- OCYIIECTBIIAOIINX GYHKIMM 110 NPEAOCTaBICHMIO TOCYNApCTBEHHBIX WU
MYHHIMIANBHBIX YCIYT, 8 TaKXe HX paOOTHHUKOB MOXET OBITH HampaBieHa II0
I0YTe, C MCIIONB30BAaHHEM HHGMOPMALHOHHO-TETEKOMMYHUKAIMOHHON —CeTH
«HTepHeT», OQHUHMANBHBIX CalTOB 3THX opraHusauuil, ExuHoro mnoprana
rOCYAapCTBEHHBIX W MYHHUMNAIBHBIX ycrmyr (pyHkuwmit) mubo mnoprana
-TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX yoryr (byHkiwii) CaxanuHckol o6nacTy, a
i TaKXe MOXeT OBITh ITPUHSATA IPY JIMYHOM NpHEMe 3asIBUTEIIS.

54.3. B cmyyae mnojgauu >kadoObl IpH JHMYHOM IIpUEME 3asABHUTEIb
- IpEeACTaBNAeT INOKYMEHT, YAOCTOBEPSIOMMH €ro JHMYHOCTh B COOTBETCTBHH C
. 3aKOHOZaTeNbCTBOM Poccnitckoit Denepauuy.

5.4.4. B cny4ae ecnm xajnodba mojgaerci 4epe3 IPEICTaBUTENS 3asABUTEN,
TaK)Ke TpPeACTaBIsAeTCs JOKYMEHT, MOATBEPXKJAIOIIMM  IIOJHOMOYHSA Ha
OCYILIECTBJICHHE MOEHCTBUM OT HKMEHHM 3asBUTeNlds. B KauecTBe [OKYMEHTa,
MOATBEP)KNAIOLIEr0 I[OTHOMOYMS Ha OCYIIECTBICHHE NEHCTBHA OT MMEHHM
3asBUTEJIS, MOXKET OBITh IIPE/ICTaBIEHA:

1) odopmieHHas B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM Poccuiickoin
Denepanvu [OBEPEHHOCTH (JUIS GU3HYECKUX JIUII);

2) odopmieHHas B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuickoi
denepallukl JOBEPEHHOCTh, 3aBEPEHHAs IEYAThIO 3asBUTENS M IOJNMKCAHHAs
PYKOBOJUTENIEM 3asBUTENs MU yIOTHOMOYEHHBIM 3THM PYKOBOAHUTENIEM JIHLIOM
(s FOpUAMIECKUX JIUL);

3) komus pelleHHMs O Ha3HaYeHWM WiM 00 u30paHuMH MO0 MNpHKasa o
Ha3zHaueHUH (U3UYECKOro JIMLA Ha JOKHOCTH, B COOTBETCTBUH C KOTOPBIM TaKOe
dusnMyeckoe NMIO O6NajaeT MpaBoOM HeHCTBOBaTH OT HMMEHH 3adBUTENs 0e3

AOBECPEHHOCTH.
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5.4.5. B 2/eKTpOHHOM BHJE KaloGa MOXET GbITh MOAHA 3aSBHTENIEM
IIOCPEACTBOM:

1) odHULHANTBHBIX caiToB Munucrepcrsa, Yupexnenus,
MHOTOGYHKIHOHATEHOTO LEHTPa MM OpraHu3aLuii, OCYIIECTBIIAIOIIUX (YHKIUH
0 NMPENOCTaBICHHIO TOCYAApPCTBEHHBIX WIIHM MYHHIMIAIbHBIX yCIyr, B
HHQ)opMaunOHHo-TeneKOMMyHHKauHOHHoﬁ cetu «MHTepHET;

2) EquHoro nopraina rocy1apcTBEHHBIX U MYyHHLUIIANBHEIX YCTYT (QyHKImM)
m00 mopTaga TrOCYAApPCTBEHHBIX U MyHMUMDANBHBIX  yclayr  ((yHKmmif)
Caxanunckoit 061acty;

3)  denepansHoit  rocymapcraeHHOI MH()OPMALIUOHHOM  CHCTeMBl,
obecneuuBaroLeii ponecc Kocyae6GHOro (BHECyneGHOro0) o6xanoBaHus peleHmi
u nercTBuil (GesneticTrus) (nanee - [lopran ROCynebHOro o6xanoBaHus).

Ilpu nonadve xaoGsl B 51€KTPOHHOM BHE AOKYMEHTHI, yKa3aHHbIE B IyHKTE
5.4.4. HaCTOAIIETrO [IOAPa3/IeNa, MOTYT GHITE NPEACTaBIeHbI B GOpMe 3eKTPOHHBIX
AOKYMCHTOB, IOANMCAHHBIX SIEKTPOHHOH ITOIIHCHIO, BUI KOTOPOH IPEayCMOTPEH
3akoHoxmatenscTBoM  Poccuiickoit  Demepaumm, mpum  sTom I OKYMEHT,
YAOCTOBEPSIOIMM ITYHOCT 3asBHTEIS, HE TPeOyeTCs.

Ilpu ucnons3oBanuu mnoprana ROCYNeOHOTO 06XXaTOBaHHUs 3asIBHUTEIIIO
obecnieunBaeTcs:

a) BO3MOXKHOCTb II0IaYH 3asIBUTEIEM B SIIEKTPOHHOM (hopMe kKaI0ObI U HHBIX
JIOKyMEHTOB (IIpY HATTHYMH), [IOATBEPIKAAOLIAX JOBOEI 3asIBUTE]IS;

0) MOCTYyIHOCTH 1N 3alloJNHEHHs u (4M) KOUMpOBaHMSA 3asBHUTENIEM
IabJIOHOB aJI00B! B 37I€KTPOHHOMN dopwme;

B) BO3MOXHOCTb MOJYYECHHS 3asBHTENEM CBEZICHHH O XOZ€ paccCMOTpeHHs
Xano0bl, ITONAHHOMH THOGBIM CIIocobom;

T) BO3MOXXHOCTH MOJNYYEHHS 3asBHTENEM pelIeHus 1o xayobe, MOgaHHOM
IO6BIM crIOcO60M;

A) BO3MOXXHOCTH O3HAKOMJIECHHS C HHpOopManueii 06 obILIeM KomMuecTBe

TIOJJAHHBIX U PACCMOTPEHHBIX Kao0.
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5.4.6. XKanoba Ha pemenus u Aeiictus (OesnmeiicTBue) MuHHCTEPCTBa,
Yupexaenus, JOJDKHOCTHOTO nuna MuHHUCTEPCTBA, YupexaeHus,
rOCYIapCTBEHHOTO CIIyXKallleTo, PYKOBOAMTENss MHUHMCTEPCTBA, YYpEeXICHUS
MOXeET OBITh IOfIaHAa 3asBHUTENIEM dYepe3 MHOroQyHKIUOHAIBHBIM IeHTp. Ilpu
HOCTYIIEHHH JKaJIO0BI MHOTO(YHKIIHOHANBHBIA LEHTP 00€CIeYnBaET ee nepenady
B MuHKCTEpCTBO He MO3[IHEE Cliefylolnero pabodero AHA €O OHs MOCTYILICHUS
)KaIoOBL.

5.4.7. YnoJHOMOYEHHblE Ha pPACCMOTpPEHHE >Xano® NOIKHOCTHBIE JIHIIA
MuHKCTepCTBA M YUpexIeHUs 06eCIIeynBaIOT IPHEM B PaCCMOTPEHME XKajo0.

5.4.8. MUHHCTEPCTBO B YupexIeHue 00eCIIeunBaroT:

1) ocHaleHHE MECT IpHeMa Xanoo;

2) uHGOPMHMpPOBaHHE 3asBUTENell O HOpsAKEe OOXKalTOBaHUS pPEIIeHUH H
nevicteuit (Oe3meiicTBus) MuHucTEpCTBA W YUpEeXIEHHS, MODKHOCTHBIX JIHIY
MunucTepcTBa U YUpEKICHUA;

3) KOHCYNETHpOBaHME 3asBHTeNell O Hopsike OOXajloBaHHS DELICHHH H
netictBuit (6e3meiicTBHA) MuHUCTEPCTBA M YUPEXKAEHUS, MOJDKHOCTHBIX JIMI|
MunncTepcTBa U Y UpEXKIEHHU,

4) 3aKiIrOYeHHe COTJIAIeHUH O B3aUMOJEWCTBHH B YacCTH OCYIECTBICHHA
MHOTO(QYHKIMOHAIBHEIM IIEHTPOM IIpHeMa Xajno0 ¥ BbIJAYd 3asgBUTEILIM
pe3yabTaTOB PACCMOTPEHHUS XKaio0.

5.4.9. OcHOBaHHIMH JUIS Hayana Ipoleaypsl gocyaedHoro (BHeCyne6HOro)

00 KaJIOBaHHUS SBIISAIOTCS IOCTYIIJICHUE ’KaJI00BI 3asIBUTEIIS U €€ perucTpanuys.

5.5. Cpok pacCMOTpeHHUS KaJo0bI

5.5.1. Xanob6a, mocrymuBumiai B MUHHCTEPCTBO,  YUpEKJACHHE,
MHOTO(QYHKIHMOHANBHBIN LEHTP, YIPSAUTETI0 MHOIO(YHKIMOHAIBHOTO LICHTPA, B
OpraHM3alliH, OCYLIECTBIsIomuUe QyHKIMHU 110 NPETOCTABICHHIIO FOCY AaPCTBEHHBIX
MM MYHHULIMOAIBHBEIX ycuyr, ju6o B IlpaButensctBo CaxauuHCKOH obnacty,
MOJIEXUT PErHCTPAllMH He Mo3JHee pabodero AHsA CIEAYIOLIero 3a JHEM €€

IMOCTYIJICHU.
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5.5.2.  JKanoba, mnocrynuBmas B MunucrepcrBo,  VupexneHwue,
MHOTOGYHKIMOHAIBHEIH LEHTP, YUPEaUTENIO MHOTO(YHKIIHOHATBHOTO IIEHTpa, B
OpPTaHU3aN1, OCYIIECTBIIIOMKE (YHKIHMH 110 IPeJ0CTABIECHHUIO rOCyIapCTBEHHBIX
WIn MyHHUHNAIbHBIX yciyr, nu6o B IlpaBuTensctBo CaxaluHCKoOM obnacry,
TMOLNEXHUT PACCMOTPEHHIO B TeYeHHE INATHAAUATH paGodMx mHeidl co IHS ee
PErucTpanuy, a B ciayyae OO0XalloBaHMI OTKa3a Munucrepersa, Yupexnenus,
MHOTO(QYHKIIMOHATBHOTO LEHTpa, OpraHu3aluH, OCyIECTBISIOMMX DYHKIHUH 1O
IIPCAIOCTABICHUIO TOCYAApPCTBEHHBIX HIM MYHULMIATLHbIX yCIyr B mpueme
AOKYMEHTOB y 3asBUTEIs JIMOO B UCIIPABIEHMH TOMYLIEHHEIX ONEYATOK 1 OIUO0K
WM B Cly4ae OOXKalOBaHUS HAPYNIEHHS YCTAHOBIEHHOIO CPOKa TakKux

HUCIIPABIICHUH — B TEUECHHE IIATH pa60tmx JIHEeH co JAHA €€ PEerucrTpanuu.

5.6. Ilepeuens ocHoBaHuix JUI IPUOCTAHOBJIEHUS paccMoTpeHuHs
XKajio0Bl B CIIyyae, eciii BO3MOXKHOCTE MPHUOCTAHOBJICHUS
IPEAYCMOTpEHa 3aKOHOAAaTeILCTBOM Poccuiickoii Denepanun

IIprocranosnenue paccMoTpenus xano6sr He JIOIIyCKaeTCs.
5.7. Pe3ynbTar paccMOTpeHus xano6l

5.7.1. Tlo pesynsraram PacCMOTPEHHS KalloOBl INIPHHUMAETCS ONHO U3 |
CICAYIOIUX PEIICHUMN:

- Xajoba ynoBNETBOPAETCS, B TOM qHCTe, B (OpME OTMEHBI MPHHSITOrO
PCIICHHA, MCIpPaBIeHHS [ONYIIEHHBIX ONEYaTOK M OUIMGOK B BBIJaHHBIX B
Pe3ylbTaTe TpPEeNOCTaBIEHHs TOCYAapCTBEHHOMN yCIIyru IOKYMEHTax, BO3Bpara
3aSBUTENIO  JIeHEKHBIX CPCACTB, B3MMAaHHE KOTOPHIX HE IIPEAYCMOTPEHO
HOPMAaTHBHBIMH TIPaBOBBIMH aKTaMH PoccHifckoi Denepanyy, HOPMAaTHBHBIMU
NpaBoBbIMH akTamu CaxanMHCKOM o6nmacTy;

- B YNOBJIETBOPEHHHU >KaJIOObI OTKA3LIBAETCS.,

5.7.2. B ynoBneTBOpeHny %ano6sI OTKa3bIBACTCS B CICAYIOIMX CIIyJasx:

1) Hanuuue BerynuBIero B 3dKOHHYIO CHJTY PEIIEHUS Cya 110 Xal06e O ToM

XK€ IIPEAMETE U IT0 TEM XKe OCHOBaHHUSIM;
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2) mojgava ajoObl JIMLIOM, IOJHOMOYHS KOTOPOTO HE MOATBEPXACHHI B
TOpsZIKe, YCTAHOBJIEHHOM 3aKOHOATENECTBOM Poccuiickoit ®enepauny;

3) HayM4Me pelleHus Mo xanobe, NPUHATOrO paHee B OTHOLIEHUH TOTO XK€
3asBUTENIA M IO TOMY )K€ IIPEeaMETY JKaloObI.

5.7.3. B ciyuae yCTaHOBJIEHMs B XO[€ WM IIO pPe3yIbTaTaM pPacCMOTPEHHS
KaoObl TMPH3HAKOB COCTaBa aJMHUHUCTPAaTHBHOIO IIPaBOHApYyIIEHHUS HIIH
HPECTYIUIEHHUS] JOJDKHOCTHOE JIMIO, pabOTHHK, HAJAeNEHHBIE IOTHOMOYMIMH IO
PacCMOTPEHHIO a0, He3aMeIIUTENFHO HANPABILIIOT UMEIOIINECS MaTePUaIbl B

Oprassl MPOKypaTypHl.

5.8. ITopsinox nHGOPMHUPOBAHHUS 3asIBUTENA
0 pe3yJbTaTax pacCMOTPEHHS JKaTOOHI

5.8.1. MoOTHBHpOBAaHHBIM OTBET O pe3yJbTaTaX pPacCMOTPEHHS KaloOkI
HANpaBJIsIeTCs 3asBUTENIO HE IO3[HEE IHHA, CIEAYIOLIero 3a JHEM NpHHATHA
pelIeHy s, B IHCBMEHHON (hopMe H 110 JKEaHHIO 3asBUTeNs B NEKTPOHHOM (opMme.

5.8.2. OtBer MmO pe3ynbTaTaM pPacCMOTPEHHS >XaloObl MOANMCHIBAETCA
IOJDKHOCTHBEIM JIMLIOM MUHHUCTEPCTBA, YMOJHOMOYEHHBEIM Ha pacCMOTpEHHe
KaloObl, PYKOBOAUTENEM MHOroQyHKLHMOHAJIBHOIO IEHTPa, pPYKOBOAUTEIIEM
OpraHa MWCIOJHHUTENbHOM BiacTH CaxamMHCKOM 00IacTH, ABJSFOLIETOCH
y4YpeauTeleM MHOroQyHKIMOHAJBHOIO ILIEHTPA, PYKOBOIHUTENEM OpraHu3aluy,
OCYIIECTBIIIOMIEH GYHKIMM IO IPEJOCTaBICHUI0 TOCYHApPCTBEHHBIX HIIH
MYHUIMIIATIBHBIX YCIIYT.

5.8.3. B oTBeTe 10 pe3ybTaTaM pacCMOTPEHHMS K00kl YKa3pIBAIOTCH:

- HauMeHOBaHHEe MUHMCTEPCTBA, Y4YpexJeHHs, MHOroQYHKIHOHAIBLHOTO
NeHTpa, y4YpeAuTens  MHOroQyHKIMOHAIBPHOIO  LEHTpa,  OpraHu3alui,
oCymecTBistomeil (GyHKUMH 1O TMPENOCTaBIEHHIO TOCYAApPCTBEHHBIX MM
MYHHUIUIATEHBIX YCIIyT, TU60 BBILECTOSIIEr0 OPraHa, JO/KHOCTh, (haMuIIus, uMs,
0T4eCcTBO (TIpH HAJIMYHH) €ro AOJDKHOCTHOIO JIMIA, NPHHSBLIErO pEIICHHE II0

x)aiooe;
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- HOMEp, nara, MeCTO MNpPHMHATHS pEIIeHWs, BKJIIOYas CBEOCHHI O
AOJDKHOCTHOM JIMLE, PELIEHHe WK JeHcTBue (Ge3nelcTBIe) KOTOPOro o6Kanyercs;

- (baMuIMs, UM, OTYECTBO (IIPH HATHYHH) 3aSBHTENS,

- OCHOBaHUS JUISl IPMHATHS PELIIEHHUS 110 XKaJlo0e;

- IPUHATOE IO Xallo0e peleHue;

- €CIH XaJloba Npu3HaHa 0GOCHOBAHHOM - CPOKH YCTPaHEHUS BBISBIEHHBIX
HapylIeHUH, B TOM YUCIE CPOK NpPENOCTABIEHHMS pe3ylBTaTa rOCYJapCTBEHHO
yCIyrH,

- CBEAICHHUS O IIOPSIAKE 00XKAIOBaHUs IPHUHATOTO 110 XKaI06e pelieHus.

5.8.4. ITuceMeHHbIEe OTBETHI Ha XKaTO6bL, NpeHa3HauYeHHBIE IS HaTIPaBJICHHS
SIBUTEIIAM, BBICBUIAIOTCS I10 TIOYTE HEMOCPEICTBEHHO B afpeca 3asBUTeIIeli.

5.8.5. MHpopmanmio o craTyce paccMOTpeHHs ayo6kl, ToJaHHOM depes
opTai ROCYAeOHOr0 00XKANOBAHMUS, 3aIBUTEIH MOYKET Y3HaTh B JIMYHOM KaOMHeTe.

5.9. Iopsnox 06kanoBaHus peLIeHHs 0 Ka0Ge

3asgBHUTEND HMEET MpaBoO 00xaoBarh pemenue mo xajgobde BBIIIECTOSIHIUM

JOJPKHOCTHBIM JIUIIaM HJIU B BBIIIECTOS LA OpraH B NOPSAKE NOAYHHEHHOCTH.

5.10. IlpaBo 3asBuTENs HA HOMyYeHHE MH(OPMAINH U JOKyMEHTOB,
HEOOXOAUMBIX i1 0GOCHOBAHHS 1 pPaccMOTpeHUS XKaj00bl

3ajBUTENb WMMEET NPAaBO Ha MOJIyYeHHe MH(QOpMAallid M JOKYMEHTOB,

HCO6XO,I[I/IMI>IX J71s1 0O0CHOBAHUSA U pacCMOTpeHus XKaJIOOBI.

5.11. Cnoco6s! nHbOpMHEpOBaHUs 3agBUTENEH
O NOpsAZIKE IONAYH U PACCMOTPEHHUS KANOGEI

5.11.1. MadopmupoBanue 3assureneii o NIOpsZIKe TIOAaYd M PaCCMOTPEHHS
KaNobbl 0becreunBacTCs MOCPENCTEOM pasMeleHuss uHGOpMalluk Ha CTeHAaX B
MECTax MNpEeNOCTABIEHHA TOCYJAPCTBEHHBIX YCIYT, Ha obunHanEHOM caiite
Munucrepcra, Vapexnenus, MHOTO(GYHKIMOHAIEHOTO LIEHTPa, OpraHU3alUH,

OCYWICCTBIAIOIIEH (QYHKUMM 0O IpPeXoCTaBICHHIO TOCYNapCTBEHHBIX HIIH
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MyHULMIANIBHEIX ~YCHIYT, B HH(bopMaHHOHHo-TeJIeKOMMyHnKaHHOHHoﬁ CeTH
«/HTepreT», Ha EnMHOM ropTajie rocylapCTBEHHBIX H MyHHUIUIATBHBIX YCIYT
(dynxumit) 60 mopTane rocy1apCTBCHHBIX U MYHHIHMNAIBHBIX yCIyT (byHKLHiIA)
CaxanuHCKO# 061acTH.

KOHCYTETHPOBAaHHE 3asdBUTENCH O MOpsAKe 00>XanoBaHUs pELICHHH U
neiictuil (6e3neiictBusa) MUHUCTEPCTBA, VapexaeHus ¥ UX JOJDKHOCTHBIX JIHIL,
MHOTOQYHKIMOHAJIBHOTO LIEHTPA, pabOTHHKOB MHOTOQYHKIMOHAIBHOTO LICHTPE,
opraHu3amyi, OCyLIEeCTBIAIOIIMX (YHKIUY 110 IPEXOCTABICHHIO FOCYJapCTBEHHBIX
YJTH MYHMIAIATBHBIX YCIYT, B MX PaOOTHHUKOB, OCYIECTBIACTCH, B TOM YHCIIE, IO
TenehoHy, JNEKTPOHHOM NOYTe, IPY JTMIHOM PUEME.

5.11.2. TTonoxenne 06 0COOEHHOCTAX MOAAYH U PACCMOTPEHMA Kajnob Ha
pemieHust W JICHCTBUA (6e3neiicTBE) OpraHOB WCTIONHUTENBHOA  BIACTH
CaxaiMHCKON OBNACTH M MX JOKHOCTHBIX JIMLL, FOCYAaPCTBEHHBIX TPOKIAHCKHIX
CIy)KallldX OpPraHoB ncnonunienbnoﬁ Bimacty CaxaJuHCKO# 00jacTH, a TaKxKe Ha
pellIeHus U AeACTBHUA (6e3peticTBrE) MHOrOGYHKIHOHATIBHOTO IIEHTP3, pabOTHHKOB
MHOrO(QyHKIMOHAIBHOTO LEHTPa yTBEPXKAECHO MOCTAHOBIECHHUEM ITpaBuTENBCTBA
CaxamHckoii o6nacty ot 02.10.2013 Ne 560.».

3.5. B Tlpunoxenun Ne 1 K aIMUHHCTPaTHBHOMY periaMeHTy Mo
TIPeOCTaBIEHHUIO rocyaapcTBeHHol ycinyri «lIpenocTaBieHHe e IMHOBPEMEHHOM
JICHeXHOH BBIIIATEl CEMBSM, B KOTOPBIX nocine 31 nmexa6ps 2014 roma poXxiaeH
IepBEIi peGEeHOK», YTBEPKICHHEIH IPHKa30M MHHHCTEPCTBA COLMATHHON 3aIUTHI
CaxanHcKo# obnactd ot 04.02.2016 Ne 10-H (c yueToM W3MEHEHMH, BHECEHHBIX
npuKazaMid MHHHCTEPCTBA conpanpHoi 3amuTel  CaxanmuHCKOH obmactu OT
21.06.2016 Ne 104-m, or 11.10.2016 Ne 49-H, oT 04.09.2017 Ne 121-n),
unbopMaimio B rpade «Apec MecTa HaXOXeHUA, cripaBoyHble TeeGOHBD
ctpoku Ne 18 u3n0OXHUTE B cleAyIoleH peAaKIHH.

«693006, r. IOxHO-CaxanuHCK, Y. [TorpanuyHas, 33, Teml.: (8-4242) 494-
301».
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4. Ony6nuKxoBaTh HaCTOSAIIMIHA Npuka3 B razere «[ yOepHckie BeIOMOCTY, Ha
«OdunyanpHOM HHTEpHET-IOpTaNe IPaBoBOM MHGOpPMAUWN» H pPa3MECTUTh Ha
oduLIHaNbHOM caliTe MUHHUCTEPCTBA COUMANLHOM 3aimThl CaxalruHCKOM 061acTy.

5. Hacrosmmii npykas BCTYIaeT B CHJIy IO ucTedeHuu 10 mHel co AHs ero

oduIHaNEHOro Oy OIUKOBaHMS.

MHUHUCTP COILMATBHOM 3aIUTHL UL poppirono

4 hi hio
CaxanuHckoi obnactu o et ]S E.H.KacpsaH0Ba




