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MHHMCTEPCTBO UJKDPOBOrO H TEXHO JIOrHHECKOr 0 

PA3BHTEW CAXAJ1HHCKOM OBJ1ACTH

IIPHKA3
01.08.2022 3.31-5OT

r. K))KHO-CaxajiHHCK

06 yxBepjK/jeHHH MeToaHK pacnexa ucjicbbix HH^mcaxopoB h o npH3H3HHH 
yxpaxHBiuHiviH CHJiy npHKasoB arenxcxBa no HH^opiviauHOHHbiM xexnojio-

rnHM h cbh3h CaxajiHHCKOH oGjiacxH

B uejiax npOBCAeHHH OIj;eHKH flOCTPDKeHHfl HeJICBblX HHflHKaTOpOB (nOK33a- 

Tenel) «VpoBeH'i> yflOBjreTBopeHHOCTH rpa>K^aH KanecTBOM npefloexaBjieHHH rocy- 

aapcxBeHHbix h MyHHLi,Hnajn>Hi>ix ycjiyr» h «ypoBeHB y^QBueTBopeHHOCTH rpaxc- 

flae KanecxBOM npeflocxaBjieHHa rocyflapcxBeHHbix h MyHHUHnajibHwx ycjiyr na 

6a3e MHoro(J)yHKiiHOHajibHbix qeHxpoB» rocyflapcxBenHOH nporpaMMBi CaxajiHH- 

ckoh oSnacxH «HH(|)opManHOHHoe oSmecxBo b CaxajiHHCKOH o6jiacxH (2014 - 2020 

roflbi)», yxBep>K^eHHOH nocxaHOBneHHeM HpaBHxejibGXBa CaxajiHHCKOH oSnacxH 

ox 04.07.2013 JVs 334, npHKaabiBaio:

VxBepflHXb Mexo^HKy pacHexa ueneBoro HH^HKaxopa «ypoBeHb yao- 

BJiexBopeHHOCXH rpa>K/],aH KaHecxBOM npeflocxaBneHHa rocyaapcxBeHHbix h Mynn- 

punajibHbix ycjiyr» (IIpHJioHceHHe 1).

yxBepziHXb MexoflHKy pacnexa pejicsoro HH^HKaxopa «ypoBeHb yjio- 

BnexBopeHHocxH rpaxcaan KaHecxBOM npe^ocxaBJieHHH rocy^apcxBeHHbix h Mynn- 

UHnajibHbix ycjiyr Ha Saae MHoro(J)yHKLiHOHajibHbix HeHxpoB» (IIpHJiojKeHHe JSfs 2).

npHsnaxb yxpaxHBiHHMH CHJiy npHKaabi areHxcxBa no HH^opManHOH- 

hwm xexHOJiorHflM h CBa3H CaxajiHHCKOH oSjiacxn ox 02.11.2017:

1.

2.

3.
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- N° 47 «06 yTBepjKfleHHH Mexo^HKH pacnexa penesoro HH^HKaxopa «Ypo- 

bchb yflOBJiexBopeHHoexH rpaac^aH KaneexEGM npeflocxaBJieHHfl rocyflapcxseHH&ix 

h MyHHpHnajibHbix ycjiyr»;

- jSfo 48 «06 yxBepx<AeHHH mcxoahkh pacnexa ueneBoro HHiiHKaxopa «Ypo- 

BCHb y/ioBJiexBopeHHOcxH rpaacflan KanecxEGM npeflocxaBJiCHHa rocy^apcxBeHHbix 

h MyHHpHnaubHbix ycjiyr na Saae MHoro^yHKUHOHajibHbix peHxpoB)).

OnySjiHKOBaxb nacxoHiuHH ripmcas na 0(j)HUHajibH0M canxe mhhh- 

cxepcxBa i^H^poBoro h xexHOJiorHHecKoro pa3BHXHH CaxajiHHCKOH oSjiacxH, 

«04)HLiHajibHOM HHxepHex-nopxajie npaBOBOH HH(|)opMaLi;HH».

4.

AS>' ' ^0\
-Mhhhcxp utHcppoBoro h xexHonorHHecKorc|C:|^ i j ^1*1

paaBHXHa CaxajiHHCKOH oSjiacxH / !;f°| A.C.CHerapeB



IIPHJIODKEHHE N2 1

k npHKasy MHHHCxepcxBa pH(J)poBoro h xexnojio- 
ranecKoro pasBHXHfl CaxajiHHCKOH oSjiacxH

ox 01.08.2022X2 3.31-5

meto^hka
pacnexa uejieeoro HH^HKaxopa «YpoBeHb yaoBJiexBopeHHOCTH rpaH^jati Ka- 
hcctboivi npe^ocxaBJieHHH rocyaapcTBCHHbix h iviyHHUHnajibHbix ycjiyr»

1. MexoflHKa ycxaHaBjiHBaex nop^AOK pacnexa u,ejieBoro HHAHKaxopa 
«ypoBeHi> yflOBJiexBopeHHOcxn rpa^an KanecxBOM npeflocxaBJienHH rocyaap- 
cxBeHHbix h MyHHpHnajiLHbix ycjiyr» rocy^apcxBeHHOH nporpaMMbi CaxaiiHH- 
ckoh o6jiacxH «HH(])opMaijHOHHoe oSmecxBo b CaxajiHHCKOH o6jiacxH», yxsep- 
^eHHOH nocxaHOBjieHHeM IlpaBHxenbcxBa CaxajiHHCKOH oSnacxH ox 04.07.2013 
X2 334 (^anee - Himmcaxop), a xaK)Ke ajiropnxM pacnexa mmmcaxopa.

SHaneHHe HH^HKaxopa paccnHx&iBaexcH MHHHexepexBOM pH^posoro 
h xexHonorHnecKoro paaBHXHH CaxajiHHCKOH oSnacxH (^ajiee - MHHHCxepcxBo) b 
npoiieHXHOM oxHomeHHH na ocnoBe HH^opMai^HH, nouyneHHOH no pesyjibxaxaM 
aHKexnpoBaHHfl (onpoca) rpa^an, hbjijiioiuhxcji nojiynaxenaMH rocy^apcxEeH- 
hlix (MyHHpnnanbHbix) ycuyr, oOpaxHBmneca b opranbi ncnojiHHxejibHOH BJiacxn 
CaxajTHHCKon oGnacxn, opranbi Mecxnoro caMoynpaBJicnna CaxajiHHCKOH o6jia- 
cxn (aanee - sanBnxejin), no openice Kanecxsa n flocxynnocxn npe^ocxaBiienna 
rocy^apcxBennbix (MyHHu;HnajibHbix) ycuyr.

Pacnex nn^HKaxopa ocymecxBJinexca b cpox ^o 20 anBapa ro^a, cne- 
flyiomero sa oxnexnbiM, oxnexnbin nepnofl npnsnaexcji KajienflapnbiH ro^.

AmcexupOBanne (onpoc) saaBHxejien npoHSBOflnxca no OasoBon

2.

3.

4.
4) op Me - anicexe.

5. AnKexnpoBanHe paaMemeno b Bn^e onpoca na o^HpnajibHOM canxe 
MHHHcxepcxBa. Eannep c ccbijikoh na aHKexnpoBanne xax xce pasMemen na o(]dh- 
pnajibHbix canxax opranoB HcnojiHnxejibnon BJiacxn CaxajiHHCKOH o6jiacxn n op- 
ranoB Mecxnoro caMoynpaBnenna CaxajiHHCKOH o6jiacxn.

^annbie onpoca (JiopMHpyiox eflHHbin MaccnB ynopa^onenno crpyn- 
nnpoBaHHbix ^annbix, flEmnomnncfl ncxonnnKOM Aannbix ^jih pacnexa HHflHKaxo-

6.

pa.
PecnoH^enxaMH anKexnpoBanHH (onpoca) hbjuuoxch aaHBnxejin. 
OpenKa ypoBHH y^OBnexfiopennocxH rpaxc^an xanecxsoM n ^ocxyn- 

nocxbK) npe^ocxaBnenna rocyflapcxBennbix n MynnnnnajibHbix ycjiyr onpenejia-
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eTCfl nyxeM npocxaBjieHHa aaaBHxeneM ou,eHKH no niKane ox 5 («oxjihhho»), 4 
(«xopomo»), 3 («HopMajn>HO»), 2 («njtoxo»), 1 («0HeH& njioxo») no cjie^yiomHM 
paa^ejiaM anKex&i:

BpeMa oxcHflanna b onepe^H npn nonynennH rocyflapcxEennon (My-
HHi^HnajiLHOH) ycjiyrn;

- BpeMa npeflocxaBnenna rocyAapcxEennoH (MyHnn,Hnajii>HOH) ycnyrn;
- bokjihbocxb h KOMnexeHXHOcxB coxpyflHHKa, BsanMOflencxByiomero c 

saaBHxejieM npn npeflocxaBJiennH rocyzjapcxBeHHon (MyHm;HnajibHOH) ycjiyrn;
- KOM(J)OpxHOCXb ycjiOBHH b noMemeHHH, b KOxopoM npe,n,ocxaB.neHa 

rocyflapcxEennafl (Mynm^nnajiLHaH) ycnyra;
- flocxynnocxb HH4)opMau,HH o nopa^Ke npeflOCxaBJiennB rocyaap- 

cxBeHHon (Mynm^HnajiBHOH) ycnyrn.
riojioxcHxejibHbiMH HBJunoxcji ou,eHKH 5 («oxjihhho»), 4 («xopomo»).

SnaHeHne nn^HKaxopa onpe^ejiaexcH c ynexoM bccx oqenoK, nocxy- 
nnsninx ox saaBnxenen b pesyjitxaxe aHKexnpoBanna (onpoca) sa oxhcxheih ne- 
pnofl, no (JjopMyjie:

9.

y= B / A X 100%,

r^e:

Y - ypoBCHB yflOBnexBopeHHoexn rpangjan KanecxsoM npe^ocxaBnenna rocy- 
flapcxBenHbix n MyHHpnnajTbHi.ix ycnyr;

B - o6mee KonnnecxBO nojioacnxenbHbix oi^chok;

A - oOnjee KOJinnecxBO oi^chok.



nPHJICOKEHHE 2

k npHKaay MHHHCxepcxBa pH(|)poBoro h xexHOJio- 
XHHecKoro pasBHXHB CaxajiHHCKOH oSjiacxH

ox 01.08.2022 Xs 3.31-5

METO^HKA
pacnexa uejieeoro HH/tHKaxopa «YpoBeHb yflOBjiexBopeHHOCTH rpanc^aH Ka- 

mcctbom npeaocxaBjieHHH rocyflapcTBCHHbix h iviyHHUHnajibHbix ycjiyr Ha 
Oase MHorotJjyHKUHOHajibHbix 4eHxpoB»

1. MexoflHKa ycxaHaBJiHBaex nopB^OK pacnexa HH^HKaxopa «ypoBeH& 
yflOBJiexBopeHHocxH rpaxc^an KanecxsoM npeflocxaBjieHHa rocy^apcxBeHHwx h 
MyHmjHnajibHbix ycjiyr Ha Gase MHoro(J)yHKpHOHanbHbix u,eHxpoB» rocy^ap- 
cxBeHHoii nporpaMMti CaxajiHHCKOH oGjiacxn «HH(|)opMaaHOHHoe oGmecxBO b 
CaxajiHHCKOH o6jiacxH», yxBepxcfleHHoii nocxanoBJieHHeM ripaBHxeni.cxBa Caxa- 
jihhckoh oGnacxH ox 04.07.2013 JSfo 334 (flanee - HH^HKaxop), a xaioxe anropHXM 
pacnexa HH^HKaxopa.

2. SnaHeHHe HH^HKaxopa paccHHXbiBaexca rocy^apcxBeHHbiM Gio^xcex- 
ynpexc^enneM CaxajiHHCKOH oGnacxH «MHoro(|)yHKu;HOHajibHbm penxp 

npeflocxaBBeHHB rocy^apcxBeHHbix h MyHHpHnajibHbix ycnyr» (^ajiee - FBY CO 
«MOLI,») b npoijeHXHOM oxHomeHHH Ha ocnoBe HH(|)opMaijHH, nojiyneKHOH no pe- 
syjibxaxaM aHKexupoBaHHfl (onpoca) rpaxc^aH, BBJiaiomHxca nojiynaxejiHMH rocy- 
flapcxBeHHbix h MyHHu;HnajibHbix ycjiyr b FEY CO «MOLI^», (flanee - sa^BHxejiH), 
no opeHKe KanecxBa h flocxynnocxH npe^ocxaBiieHHa rocyflapcxBeHHbix (Mynn- 
PHnajibHbix) ycnyr.

HBIM

3. Pacnex noicaaaxejia ocymecxBnaexca b cpox ^o 20 BHBapji ro^a, cne- 
flyramero 3a oxnexHHM, oxnexHbiH nepHOfl npnaHaexcH KajieHflapHbm ro^.

AnKexHpoBaHHe (onpoc) saflBHxejieii ocymecxBJMexcfl c HcnonbsoBa- 
HH6M xepMHHajibHbix ycxpoHcxB, pacnono^ceHHbix b noMemennax FEY CO 

b Mecxax oxcH^aHHa h npneMa rpaxc^an.
/laHHbie onpoca (j)HKCHpyK>xca b aBxoMaxHSHpoBaHHoii HH^opMapn- 

ohhoh CHCxeivre «MOll-PerH0H».
OpeHKa ypoBHa ypoBjiexBopeHHocxn KanecxsoM h pocxynHocxtio 

npepocxaBiieHHH rocypapcxBeHHwx h MyHHpnnajibHbix ycnyr b FEY CO «MOIJ» 
onpepejiflexca nyxeM npocxaBjieHHa sanBHxeneM opchkh no uiKane 5 («oxjihh-

4.

5.

6.
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ho»), 4 («xopomo»), 3 («HopMajiLHO»), 2 («njioxo»), 1 («OHeHt njioxo») no cjie- 
AyiomHM paa^ejiaM amceTBi:

BpeMH o^cHflanna b OHepe^H npn nonyHennH rocy^apCTBenHOH (My-
HHpHnajiBHon) ycjiyrn;

BpeMa npeflocxaBnenHa- rocy^apcTBeHnon (MyHHpnnajiBHOH) ycnyrn; 
BeacjiHBOCTB h KOMnexenTHOCTB coxpy^HHKa, BsaHMOflencxByiomero c 

saaBHxejieM npn npe^ocxaBneHnn rocyzjapcxBeHHOH (MyrnmnnajiBHOH) ycayrn;
kom(J)opxhocxb ycaoBHH b noMemeHHH, b KOxopoM npe^ocxaBaena 

rocy^apcxBeHHaa (MyHHpHnajiBnaa) ycayra;
^ocxynnocxB KH(J)opMapHH o nopa^ice npe^ocxaBaenna rocy^ap- 

cxbghhoh (MyHHpHnajiBHon) ycayrn.

nojioa(Hxeji&HBiMH aBaaioxca ou^ghkh: 5 («oxjihhho»), 4 («xopomo»).

SnaHeHne HHflnicaxopa onpe^eaaexca c ynexoM bcgx openoK, nocxy- 
nHBinnx ox saaBHxeaen b pesynBxaxe aHKexnpoBaHna (onpoca) 3a oxnexHBm ne- 
pnop, no (J)opMyjie:

7.

Y=B/Ax 100%,

rpe:

V - ypoBCHB ypoBaexBopeHHoexn rpaacpan KanecxBOM npepocxaBaenna rocy- 
papcxBGHHBix h MyHHpnnajiBHBix ycayr na 6a3e MHoro^yHKpnonajiBHBix 
penxpoB;

B — oSipee KoanHecxBo noaoacnxejiBHBix openoK;

A - o6ipee KoanHecxBO openoK.


