IT'YBEPHATOPA CBEPJIJOBCKOH OBJACTH

12.09.2018 Ne 434-VT
r. Exarepun0Oypr

O cucTeMe IEKTPOHHOro A0KyMeHToo6opoTa [IpaBHTE/ILCTBA
CaepanoBckoil 06aacTi U cucTeme «OOpallieHHs! FPAXKAAH

B cOOTBETCTBHM C MOANYHKTaMK 3 1 7 nyHkTa | ctathu 44 Ycrasa CBepanoBCKOWH

obnactu
MOCTAHOBJISIIO:

1. YTBEepanTS:

1) [onoxenyue 0 cHCTeMe 3J1€KTPOHHOro HoKyMeHToobopoTa [IpaBurensCTsa
CaepniioBckoit obnactu (npunaraercs);

2) [Monoxernne 06  WCMONL3OBAHMM  DJIEKTPOHHOW  MOAMHCH B CHCTEME
3JIEKTPOHHOr0  JoKymeHTooGopora  [lpaButensctsa  CBepaioBCKOH obnactu

(npunaraercs);
3) IMonoxeHue o cucteme «OBpallieHnst rpaxaan» (npunaraercs);
4) PernameHT TEXHUYECKO NOAAEPHKH CHCTEMBI 3JIEKTPOHHOTO

fokymenTooGopora [pasutesnbersa CBepanoBckoit 061acTH 1 crcTembl «ObpalleHns

rpaxaaH» (Mpuaaraercs).

2. OnpenenuTsb:

1) Anmunnctpaunio T'ybepHaropa CBepasioBckoi o6nactu (pyHKLUHOHANBHBIM
3aKa3uMKOM CHCTEMbI JIEKTPOHHOTr0 0KyMeHToo60opoTa [TpaBuTenncTa CBEpaAIOBCKOH
obnact 1 cucteMbl «OOpalleHns rpaxXaaH»; -

2) JenapramMeHT uHopmaThsauum 1 caasu CBEpANOBCKOH 00J1acTH OMepaTopom
CHCTEMbl EKTPOHHOTO A0KymMeHTooGopoTa [TpaBuTenscTBa CBEpAIOBCKOH obnacTu u
cucTembl «OBpauleHns rpaxaan»;

3) rocyaapcrBenHoe  GropketHoe  yupexkaenue  Csepanockoi  obnacTH
«OriepaTop 3MEKTPOHHOIO MPAaBUTENLCTBA» OMNEPATOPOM TEXHWUYECKOH MOAAEPKKH
CUCTEMDI 3/IEKTPOHHOr0 1okymeHToobopoTa [NpasuTtenscta CBepanoBekoit obnactu 1
cuctembl «OOpallleHus rpaxkaany.

3. KoHTpoJib 3a MCrONHEHHWEM HACTOSIWEro ykas3a BO3JIOXKHMTL Ha [lepsoro
3amecturens I'ybepratopa CoepanoBckoit 06nacTv — PyKoBOAMTENS AAMUHHCTpaUWH
I"'y6epnaropa Caepasnosckoii obnactu B.I'. Tywnrycosa.

4. Hacrosuuit  ykas ony6aunkoBaTb Ha «O¢uUHaNbHOM HWHTEpHET-NopTane
rnpasoBoi uHdopmaunu CBEpASIOBCKOH 061aCTH» (www.pravo.govo66.ru).

n BhINyCKa

B - aBOBbLIX aKTO,

["'ybepHatop - pegoeux acton

CBepUIOBCKOM OBNALIW u fpaaanaoracm) S E.B. Kyiizauen

Cseppnoacroii

CrepiLionekoii oGaac i, Jakas Ne 3942, Tapak 3000 ks



VYTBEPXJIEHO

VYkazom I'ybepratopa
CaepasoBckoit obnacTu

or 12.09.2018 Ne 434-VT
«QO cucreme 31EKTPOHHOTO
nokymeHtoobopora [IpaBurenscTaa
CaepaioBckoit 0651acTH U CHCTEME
«O06parteHns rpaxmaaH»

INOJIO’)KEHHUE
0 cHcTeMe 3JIeKTPOHHOr0 A0KyMeHToo0opoTa IIpaBuTeancTBa
CaepaJioBckoii 001acTH

I'nasa 1. O6uHe noJioxkeHus

1. Hacrosimiee monoxkeHHe ONpeneNseT OCHOBHBIE TpeOOBaHHS K CHUCTEME
3JIEKTPOHHOTO J0oKymMeHTooOopoTa IlpaBurenscTBa CBepioBckoil obnactu (najnee —
COl), yuactaukoB COJ] u ux ponu B CI/, ocHOBHBIE TIpoLIeCcCHl JEIONPOU3BOICTBA,
peanuzyeMsle ¢ ucnoiaszoBanuem CI/1.

2.COl - »to wuHdopmanuoHHas cucTeMa, olecreyuBalomias CO34aHUE
3NEKTPOHHBIX JOKYMEHTOB M 3JIEKTPOHHBIX KOMUN JOKYMEHTOB, YNPAaBJIE€HUE HMH, HX
XpaHeHHUe U JOCTYI K HUM, a TAK)K€ PETUCTPALIMIO JOKYMEHTOB.

3. COJl B3auMOJEHCTBYeT € CHCTEMOHl MEXBEJOMCTBEHHOIO 3JIEKTPOHHOIO
nokyMmeHroobopora (manee - MOJO). BsaumopeiictBue COJ] ¢ HHBIMU
UH(GOPMAIIMOHHBIMH ~CHCTEMaMH OCYLIECTBISIETCS B paMKax coIIalleHuH o0
opraHu3anydd WHQOPMAIMOHHOrOo OOMeHa, 3aKiiouaeMblX C (QyHKIHOHAJIBHBEIM
3akazquxom CO/I.

4. Bzaumogeiicteue CI/] c cucremoit MO /10 perinameHTHpyeTCS:

1) [IpaBuiamu oOMeHa JAOKyMEHTaMH B 3JIEKTPOHHOM BHIE IIPH OpraHu3aivu
MHGOPMAITUOHHOTO B3aNMOIeHCTBUS, yTBEepXKACHHBIMU ITOCTAHOBJIEHUEM
IpaBurenscTBa Poccuiickoit @enepamuu ot 25.12.2014 Ne 1494 «O6 yTBepxaeHun
IMpaBun oOMeHa JOKYMEHTaMH B JJIEKTPOHHOM BHJE IIpM  OpraHU3alHMy
UHPOPMAITMOHHOTO B3aUMOAEHCTBU»;

2) TEXHUYECKUMH TpeOOBaHUSIMU K OpraHU3allMd B3aUMOJIEHCTBHA CHCTEMBI
MEKBEJJOMCTBEHHOI0 3JIEKTPOHHOTO JOKYMEHTO000pOTa C CHCTEMaMH 3JIEKTPOHHOIO
JTOKyMEHTO000poTa (eepalIbHBIX OpraHOB HCIIOIHUTENBHOM BIACTH, YTBEPKACHHBIMU
pacnopsoxenreM [pasurensctsa Poccuiickoit @enepanuu ot 02.10.2009 Ne 1403-p;

3) pacniopskenuem IlpasutensctBa Poccmiickoit ®epmeparmu ot 02.04.2015
Ne 583-p; |

4) TpeOboBaHUsAMH K  OPraHM3alHOHHO-TEXHUYECKOMY  B3aHMMOIEHCTBUIO
rOCYAapCTBEHHBIX OPraHOB M TOCYJApCTBEHHBIX OPraHU3alliii NOCPeACTBOM OOMeHa
JIOKyMEHTAMH B 3JIEKTPOHHOM BUE, YTBEPXKAECHHBIMY NPUKa30M MUHHUCTEPCTBA CBSI3H
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¥ MaccoBBIX kKoMMyHMKauui Pocculickoit @enepanyn u enepanbHoid CiyXObI OXpaHbl
Poccuiickoit @enepanun ot 27.05.2015 Ne 186/258 «O6 yrBepxnenun TpebGoBanuit
K OpraHU3al[MOHHO-TEXHHYECKOMY B3aUMOJEHCTBUIO TOCYJapCTBEHHBIX OpPraHOB
¥ TOCYJAapCTBEHHBIX OpraHU3aluil MOCPEACTBOM OOMEHa JOKYMEHTaMHU B 3JIEKTPOHHOM
BUJIE.

5. Bzaumogeiticteue COJl ¢ gpyrumud UHGOOPMALMOHHBIMH — CHCTEMaMH
aBTOMaTHU3allMd  JEJNONpPOM3BOACTBA U JOKYMEHTOOOOpOTa  periaMeHTHpYeTCs
TpeOOBaHMSIMM K peanu3auuy (YHKIUHM MHPOPMALMOHHOTO OOMEHa NOKYMEHTaMH U
NOpY4YeHUSAMH Mexny ydacTHUKamMu COJl u yyacTHHKaMH APYTrHX HH(OOPMaLMOHHEBIX
CHCTEM JJIEKTPOHHOTO JOKYMEHT0000pOTa (MPHIIOKEHHE K HACTOSIIEMY ITONOXEHHIO).

6. OcHOBHBIE TEPMUHBI U ONIPEIENICHHSI, HCIIONIb3yeMbIe B HACTOSIIIEM I10JI0XKEHHUH,
IIpUBENICHB! B TaONMULIE.

Tabnuua
Tepmun Onpenenenue
1 2
ABTOMAaTHU3UPOBaHHOE IpOrpaMMHO-TEXHUYECKHUH KOMILIEKC,
pabouee mMecTo (nanee — IIOCPEJICTBOM KOTOPOTo noJib3oBaTens CI/]
APM) nons3oBarenss COJl  |ocymecTBiseT aestenbHOCcTh B COJL
AIMUHHCTpPATOP paboTHUK oneparopa CO/I, ucronHsromuii GyHKIMH
MHGOpMallHOHHOK 00CITy)XKUBaHUs, KOHTPOJIS 1 MOHUTOPUHIA COOBITHIA,
6e301macHOCTH buKCcHpyeMbIX cUCTeMaMu 0e30IacHOCTH, (PYHKIH

(GOpMHpPOBaHHUS, XPAaHEHNUS U YHUYTOXESHUS KITFOYei
mudpoBaHus U IEKTPOHHOHN noanucu (nanee — I11),
a TaxKe QYHKLUHN KOHTPOJIS BHIIIOJHEHHUS TOJI0XKEHHH
¥ TpeOOBaHUN HOPMATUBHBIX PABOBBIX aKTOB

10 obecreyeHnIo HHGOpMaMOHHON 6e30IacHOCTH

Anmunuctparop CO/1 CIEeLIMANIUCT, UMEIOLINI afMUHUCTPATUBHBIN AOCTYT
k CO/1, obecneunBaronuit AOCTYN K HHHOPMALUOBHBIM
pecypcam CIOJ1

AJIMUHUCTpUpPOBaHUE BBINOJIHEHUE JEHCTBUHI 110 YIIPABICHHUIO

WHGOPMaILOHHBIMU peCYpCcCaMu, BKIIIOUas
TUTaHUPOBaHUe 0a3 NaHHBIX, YIPABIEHUE JOCTYIIOM
nons3oBareneil B COJl, onpeneneHne orpaHdeHuil U
TPOLIEAYD, @ TAK)KE BHITIOJTHEHHE UHBIX
aAMHHHUCTPATUBHBIX QYHKITUH

AyTEeHTUYHOCTH CBOMCTBO 3JIEKTPOHHOTO TOKYMEHTa, FapaHTHPYIOILEE,

3JIEKTPOHHOTO JOKYMEHTa  [4TO 3JIEKTPOHHBINA JOKYMEHT MUAEHTUYEH 3asIBICHHOMY
JOKYMEHTY

Boccranosnenue CO/1 IIpOBEJICHIE MEPOIIPUATHH, HallpaBIE€HHBIX Ha
obecnieyenne padotocrnocobnoctd COJ

JloKkyMeHT opHUIMATEHBIA JOKYMEHT, CO3aHHBIN TOCy1apCTBEHHBIM

OpraHoM, opraHoM ME€CTHOT'O CaMOyIIpaBJICHHUA
MYHUIIUIIAJIBHOT'O o6pa3013aHpm, HOPUIHYCCKUM WU
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¢u3uaecKuM JIUIOM, 0GOPMIIEHHBIH B YCTAaHOBJICHHOM
NIOpSAAKE ¥ BKIIOUYEHHBIN B TOKYMEHTOO00POT
rocy/1apCTBEHHOI'O OpraHa

Hoctyn k uadopmanuu

BO3MOJXXHOCTH MOYYEHUS U UCIIOIh30BaHHS
uHGopManuu

Hnanunest

He3aIUIaHUPOBAHHOE IIPEPHIBAaHKUE WIIA CHIDKEHHE
Ka4ecTBa MH(MOPMAIMOHHO-TEXHUYECKOH YCITyTH

Oo6nanarens HHGOPMAITUH

JIMLI0, CAMOCTOSATENBHO CO3/aBiiee HHPOPMAIIUIO JTH00
TIOJIy4YHBIIIee Ha OCHOBAaHMM 3aKOHA MIPaBO pa3pelarh
WY OTpaHU4UBATh AOCTYII K HH(GOpMAIIKH,
oIpeieNiieMoi 110 KaKUM-JIM00 IpHU3HAKaM

O6paboTka JaHHBIX

moboe aeiicTBre (omepanys) HWIH COBOKYITHOCTh
AeicTBui (omepanuii) ¢ JaHHBIMH, COBEPIIIAEMEBIX C
HCIIOJIb30BaHUEM MM 0e3 HCIIOJIb30BaHUS CPEJICTB
aBToMatu3anuy. K Takum nedcTBusM (orepanusim)
OTHOCATCS: COOp, OyYeHUe, 3alMCh, CHCTEMATH3aIlNs,
HaKOIUIEHHe, XpaHeHue, yTOUHeHne (0OHOBIIEHHE,
M3MEHEHNE ), U3BIICUeHNE, UCTIOIb30BaHNe, Tepeaada
(pactipocTpaHeHue, MpeaocTaBlieHue, JOCTYI),
o0e3nuurBanue, OJ0KHpOBaHUe, yIaJICHHE,
YHUYTO)XCHHE NaHHBIX

Oneparop CO/f

yaacTHUK CO/l, obecreunBaromuii pa3BuTHe U
nopabotky COJI

OrnepaTop TEXHUYECKOI
noanepxku COJ

yuactHuk COJl, oGecreunBaroninii TEXHUYECKYHO
noanepxky C3/1 B coorBercTBuM ¢ Pernmamentom
TEXHUYECKOU MOANEPKKH CUCTEMBI 3JIEKTPOHHOTO
nokyMmeHToobopota [IpaButensctBa CBEpaIOBCKOM
obyactu u cuctembl «OOpalleHus Tpaxaan»,
yTBEpXKJIeHHBIM YKa3oM ['ybepHaTopa CBepanoBckoit
0051aCTH 0 cUcTEME AIIEKTPOHHOr0 TOKYMEHT0000pOoTa
IIpaBuTenscTBa CBEPAIOBCKOM 00JaCTH U CUCTEME
«OOparieHys rpaxaan»

Orka3 B pabote CO/]

HapyLIeHue paboToCIIOCOOHOCTH TPOrPaMMHOI0
obecrieueHus1, MPOrPaMMHO-TEXHUYECKUX CPEACTB,
CEePBEPHOTO U TEIEKOMMYHUKAIIMOHHOTO 000pyI0BaHUS,
obecrieunBaroiux ¢pyHknuonrposanue CO /[

ITonp3oBatenu CO/]

YHOJTHOMOYEHHBIE NHUIa y9acTHUKOB CO /I, KoTOphIiM
npenocrasisiercs goctyn B CO/] Ha ocHOBaHUM 3asBKU
ot obnanarenei naGopmarmu COJ

ITopyuenus B CO/1

3a()UKCHPOBAHHOE YIIOJTHOMOYEHHBIM 00Ja1aTesieM
nHGOPMAIUH YIIPABIEHIECKOE peleHe
PYKOBOIUTENEH, BEIJAHHOE B COOTBETCTBUU C UX

IIOJTHOMOYHUSIMHU
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PexuM «omgHOr0 OKHa»

pexxuM paboTsl B CIJ] ¢ UcIonb30BaHuEM
orpaHndeHHoro ¢yHkuuonana COJ1

Cucrema QJICKTPOHHOI'O

ABTOMATU3HpPOBaHHAsA I/IH(I)OpMaHI/IOHHaSI CUCTEMA,

JOKYMeHT000OopoTa obecneunBaromas Co3IaHue JIEKTPOHHBIX JOKYMEHTOB
¥ DJIEKTPOHHBIX KOMUI TOKYMEHTOB, YIIpaBjeHHe UMH,
UX XpaHeHHe U JOCTYII K HUM, a TaK)Ke PErHCTPALIHAIO
JOKYMEHTOB

Yyactauku COJ] 1) I'y6epnarop CepayioBcKoit 0bnacT,

Anmvunucrpaius I'ybepraropa CeepanoBckoit obnacTu,
IIpaButensctBo CBEepAnOBCKO# 001acTH,
UCHOJHUTENbHBIE OpraHbl TOCYAAPCTBEHHOM BIIACTH
Ceepanosckoii obnacry;

2) dyHKIHOHATBHEIH 3aKka3unk COJI;

3) omeparop CI/I;

4) omepartop TexHudeckor moxnepxkku CO/;

5) mpyrue opraHsl roCyJapCTBEHHO#M BIIACTH U
OpraHU3allyy, 3aKJIIOYUBIINE COTJIAIIEHNE

0 B3aMMOJEHCTBUU B pamkax ¢pyHKuuoHupoBanus CO/I.
Yuactauku CI/J] sBnstorcs obnanaresnsimMu HHGOpMaLK

Col

DyHKIMOHAJIBHBIH 3aKa3urK
Cco

rocyaapcTBeHHBIH oprad CBepUIOBCKO# 06macTH,
OTpeneNsIoLHii (yHKLIMOHAIBHBIE XapaKTePUCTUKH

Col

LICJIOCTHOCTB SJICKTPOHHOI'O
JOKYMEHTA

COCTOSHHE SJICKTPOHHOT'O IOKYMCHTA, B KOTOpBIﬁ I10CJIC
€ro noanrucannia ¢ UCIi0JIb30BaHUEM OI1 He BHOCHIIHCE
HU3MCHCHUA

DNeKTPOHHBIM JOKYMEHT

JIOKyMEeHTHpOBaHHas WHGOpMallus, IpeIcTaBlIeHHas

B AJIEKTPOHHOH opMe, TO €CTh B BHE, IPUTOTHOM IS
BOCIIPHATHS Y€JIOBEKOM C HCIIOJIE30BaHUEM
3JIEKTPOHHBIX BEIYMCIUTENBHBIX MaIINH, a TAKXe I
nepenady no HHGOpMaIMOHHO-
TeJIEKOMMYHHKALMOHHBIM CETAM UIH 00paboTku

B HH(GOPMALMOHHBIX CHCTEMAaX

ONeKTpOHHAs KoM

KOMUS TOKYMEHTa, CO3[JaHHasl B 3JIEKTPOHHOU popme

JIOKYMEHTa
OneKTpOHHBIH JOKyMEHTO0000POT ¢ IpUMEHEHNEM HH(GOPMaIOHHOM
JOKYMEHTO000pOT CHUCTEMBbI

ServiceDesk aBTOMATH3UPOBAHHASA CUCTEMA PETUCTPALMHY, y4eTa

1 00paboTku oOpallleHui B aipec oneparopa -
texHuueckoi noanepxku COJ]
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7. K CO /1 npeapsBRsitoTCs Cleaytone TpeOGoBaHUs:

1) obecrieueHne  TEXHOJOTMYECKON  BO3MOXHOCTH  Hcmoas3oBanus COJI
IIEpeMEHHBIM YHCIIOM €€ YYaCTHUKOB;

2) npumeHeHue YydacTHUKaMH COJ] COBMECTHBIX TEXHOJOTHiA, (HOpMAaTOB,
IPOTOKOJIOB HHGOPMALIMOHHOTO B3aUMOIEHCTBHS U eJUHBIX TPOrPAMMHO-TEXHHYECKUX
cpencts CO/I;

3) obecnieueHre LIEJIOCTHOCTH U COXPaHHOCTH NepeaBaeMoii HH)OPMALIHUHT;

4) MUHUMM3aLUUA U3IEpXKEeK, B TOM 4HciIe (DUHAHCOBBIX M BpPEMEHHBIX, IPH
OCYIIEeCTBICHUH HH(POPMAIIMOHHOTO B3auMoieicTBus ydactaukamu COJI;

5) HampaBJIieHUe U TOJydeHHe B (opMe 3NIeKTPOHHOTO OKYMEHTa IMOpYyYeHHit
B CO/I;

6) HampaBieHHe U MoiydeHue ydactHuKaMd CDJ] cinyxeGHBIX JTOKYMEHTOB
B (hopMe DIEKTPOHHOTO JOKYMEHTa B COOTBETCTBHHU C TPEOOBAHUAMH IMIPABOBBIX aKTOB,
perIaMeHTHUPYIOIUX MOPSIOK JOKyMEHTO000pOoTa;

7) BOBMOXHOCTh TIOCTAHOBKHM W CHATHA C KOHTpOJsS mopydeHuit B COJl B
COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoi ®denepanuu;

8) obecnieyeHne BO3MOKHOCTH HMCIOIh30BaHUS MOOMIIBHEBIX YCTPONCTB Mepeaadn
IaHHBIX B pabote ¢ CO/I;

9) HaM4Ke UHTEPAKTUBHBIX CPEICTB B NOACUCTEME BBoAa JoKyMeHToB CO/I;

10) ayTeHTUYHOCTB, LIEIOCTHOCTE 3JIEKTPOHHOTO JOKYMEHTA;

11) cozpanme poxymeHToB B COJ[ B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Ceepmiosckoit  obmactu, IlpaBunamMum TOATOTOBKH JOKyMeHTOB I 'ybGepHatopa
CepaioBckoit obmactu, [IpaButenbctBa CBepANIOBCKOM 00JacTH M AJIMHHUCTPALIAH
I'yGepnatopa CBepmioBckoit oO0nacTH, yTBepXAeHHBIMM YKazoM [yOepHatopa
CeepmioBckoit obmactu ot 01.08.2017 Ne 417-YI' «O6 ytBepxaenun IIpasui
MONTOTOBKKA OKyMeHTOB I'yOepHatopa CepmimoBckoit oOmactu, IlpaButenscrsa
CeepnnoBckoit obmactu u Aamunuctpauuu ['ybepraropa CBepanoBckodl oOmacTu»
(manee — IlpaBunma moaroToBku IoKyMeHTOB |'yGepHaropa CmepmioBckoit obmacty,
IIpaButensctBa CBepmioBckoid obmact u  Agmuauctpanmu  ['ybepHaropa
CBepIOBCKO# 00JIaCTH), WHCTPYKUUSMH II0 [EJIONPON3BOACTBY HCIOJHUTEIBHBIX
OpTraHOB rocyJapcTBeHHOU BiacTu CBepIIoBCKOi 00nacTu U UHBIX ydacTHUKoB CO/I,
HOMEHKJIaTypaMH J1eJ1 U APYTUMH NPaBOBBIMU aKTaMH B cdepax TOKyMEHTO0OOpoTa U
apXUBHOTO JIeNa;

12) obecrieueHne © peanu3anus ImporeccoB paboTel ¢ JOKYMEHTaMH
B COOTBETCTBHH C TTIaBOM 3 HACTOSILEr0 NOJIO0KEHHS.

I'naBa 2. YuactHuku CI/1 u ux poau

8. OyHk1noHanbHbIH 3akazunk CO/I:

1) MHHLIMHUPYET M COTJIACOBBIBAST (DYHKUHUOHANbHBIE U3MEHEHHS U JOPabOTKH
COLL;

2) yyacTByeT B IPHUEMO-CHATOYHBIX WCIBITAHUSIX pealu3alil W3MCEHEHHH
u nopabotox CIO/L;

3) ocymiectBisieT anMuHUCTpUpoBaHue CO/I;
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4) ocymiecTBIsIeT HHbIe (YHKIMU B COOTBETCTBHU C PeriiaMeHTOM TeXHHUYECKOM
ITOJIIEPIKKU CHCTEMBI DIIEKTPOHHOTO ToKyMeHTooO0opoTa [IpasutenscTBa CBepsioBCKOM
obiactu U cucteMbl «OOpallleHus rpaxkJaH», YTBEP)KICHHBIM yka3zoM ['ybOepHartopa
CaepmitoBcKoit 001acTd 0 cucTeMe IEKTPOHHOro JokyMeHToobopoTa IlpaBurenscTBa
CaepaiioBckoit obmacT u cucteMe «O0paiieHus rpaxIan».

9. Oneparop Ttexuuueckoir noanmepkku CIJ[ B pamkxax o0BemMoB paboT Mo
rOCyIapCTBEHHOMY 3aJJaHHIO:

1) obGecneunBaer paborocnocobHocTh C3IJ] W ocymiecTBiIseT ycTpaHEHHE
WHIUICHTOB,;

2) ocyuiecTBiseT aaMuHUCTpupoBanue CIOJI;

3) peanusyet MepHl 1o 3amuTe nHbOpMamuu, cogepxkamietics B COJI;

4) obecneunBaeT paboTocroco6HOCTh MPOrPaMMHOTO obecrneueHus,
IIPOrPaMMHO-TEXHUYECKAX  CPEACTB, CEpPBEPHOT0 U  TEJICKOMMYHHUKAIIMOHHOTO
0o0opyIoBaHUsl, PACHOIOKEHHOTO B PE3EPBHOM LIEHTpPe 00pabOTKU IaHHBIX M €OUHOM
TeleKOMMyHUKalluoHHOM  LeHTpe  IlpaButensctBa  CBepanmoBckodt — obmactu
(r. ExatepunOypr, yi. bonbsimnakosa, 1. 105) (nanee — LIOJ]);

5) obecneunBaeT 3alIUTY OT BPEIOHOCHOTO KOoa, 0OHapYy)KeHHE KOMITBIOTEPHBIX
BTOpXKEHHUM, HampaBieHHBIX Ha  HCIOJB30BaHHE  YI3BUMOCTEH  CHCTEMHOIO
W TPHUKIATHOTO IPOrpaMMHOr0 OOeCIeueHHs, CETeBBIX IPOTOKOJIOB, CEPBEPHOTO
¥ TeJIEKOMMYHHMKAIIHOHHOT0 000py10BaHus, pacnosoxersoro B IO/,

6) ocyllecTBIAsSeT KOHTPOJb IIEJIOCTHOCTM HMH(POPMAIIMOHHBIX  PECypcoOB
¥ KOHTpOIb goctymHocTH CO/] kpyriocyTodHo 7 AHEH B HeAeIIo;

7) ocymectBisier BocctaHoBleHHe COJl cormacHO periaMeHTy SKCIUTyaTaluH
C3/1, yTBep:xAaeMOMy OIlepaTopoM TexHudecKod noanepxku CI/;

8) ocymiecTBiIsfeT KOHCYJBTHpOBaHWE Ions3oBaTeneit C3JI mo Bompocam
OKCIUTyaTalldid, a Takke ycrpaneHus omumbok CIOJ] B pexmme «BOIPOC — OTBET»
110 TeNe(OHY HIIH 3JICKTPOHHOH 1MOYTe;

9) obecmneunBaer paboOTy MO 3aKyNKe TOBApoOB, padoOT, YCIyr, OIpeaeseT
UCIIOJTHUTENSL MPOBENCHUS PabOT IO TEXHUYECKOMY COIPOBOXKIACHHUIO NPOTrpaMMHO-
anmapaTHoro komruiekca COJl B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanuy;

10) o6ecnieunBaeT MOHUTOPHHT U (ukcamuio paktoB goctyna Kk C3J] co cTopoHs!
mojib3oBareneit u ¢GakToB JOCTyNa K BIOXEHHSAM KapTouek aokyMeHToB B CO/]
CO CTOPOHBI ITOJIE30BATENIEH.

10. Onepatop CO/:

1) opranm3yeT paboTsI 110 pa3BuTHIO U fopabotke CIOJI;

2) obecmeumBaeT paboOTy MO 3aKylKe TOBApOB, paboT, YyCIyr, KacaroluXcs
pa3BuTus U nopadotku CO/I;

3) ompenenser  HeOOXOOUMOCTH  BBIJENEeHHS  (UHAHCOBBIX  CPEICTB
Ha [pHOOpeTeHHe OOOPYJOBAaHUS, MOAEPHU3ALMIO HMEIOIIMXCS IPOrpaMMHO-
annapatHbBIX KOMIUIEKCOB, CHCTEMHOTO M IPHKJIAJHOTO IIPOrpaMMHOIO oOecIeueHHs,
I0paboOTKy ¥ COMPOBOXKIEHME MPOrpaMMHON 1 anmnapatHoil yacteit CO/L;

4) opraHu3yeT ¥ KOHTPOJHPYeT JesTeNbHOCTh OIlepaTopa TEXHUYECKOR
nogaepxkku CIO/I;
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5) obecneunBaeT cOOp M COINIacOBaHHME MPEMIOKECHUH 1O (PYHKIIHMOHATIHHBIM
u3MeHeHusIM u nopaborkam CO/I;

6) TPOBOAUT MOHHTOPHHT BHIIIOJTHEHUS 0053aTENbCTB ONEPATOPOM TEXHUYECKON
nogaepxku COJI B pamkxax 06beMOB paboT 10 TOCyJapCTBEHHOMY 3aJaHUIO;

7) cornacoBEIBaeT 00BEMBI paboOT rocymapcTBeHHOTO 3a1anus mo COJI ¢ yuerom
GbyHKIMIA, BO3JI0XKEHHBIX Ha onlepaTopa TexHuueckoi nogaepxku CO/I;

8) obecmneunBaeT pabOTOCTIOCOOHOCTH IPOTPAMMHO-AMIIAPATHBIX KOMIUIEKCOB
pabounx MmecT monb3oBareneit Anmunuctpanuu ['ybepratopa CBepanoBckoil obnactu
u [IpaBuTenncTBa CBepIOBCKO# 00acTy, yyactBytommx B CO/I;

9) obecreurBaeT pabOTOCIIOCOOHOCTh MPOTrPaMMHO-TEXHHYECKUX CPEICTB
U TEIIEKOMMYHHKAIIHOHHOTO OOOpYyHOBaHHS  JIOKAJIbHO-BEIYHCIHUTEIFHON  CETH
[IpaButenscTBa CBepanoBckoit 061acTH, pa3BepHYTOM B aAMUHUCTPATHBHBIX 31aHUIX
[TpaButenscTBa CBepmnoBckoit obmactu (r. ExatepunOypr, mi. Oktsadpbekas, a. 1)
u pesugeHiun I'ybepnaropa Cepanosckoit obnactu (r. ExatepunOypr, yin. ['opskoro,
n. 21-23); o
10) oGecrieunBaeT 3amIUTY OT BPEJOHOCHOTO KOoAa, OOHApYKEeHHE KOMITBIOTEPHBIX
BTOPXKCHHI, HANpaBJIeHHBIX HAa  HUCIHOJB30BaHHE  YA3BUMOCTEH  CHCTEMHOTO
¥ TMPUKIAAHOIO NIpPOrpaMMHOro oOecledeHUs, CEeTEBBIX IIPOTOKOJIOB, MPOrPaMMHO-
TEXHUYECKHUX CPEACTB, TENIEKOMMYHUKAIMOHHOTO 000pyAOBaHUSA M pabo4yuX CTaHIUH
JOKaNbHO-BhIYMCIUTENbHOM ceTu [IpaBuTenscTBa CBepanoBcKoit 06acT, pa3BepHyTON
B agMUHUCTpaTuMBHBIX  31aHusAX [IpaBurensctBa  CBepanmoBckoit  obiacTu
(r. Exatepun0ypr, . Oxta0peckas, a. 1) u pesunenuuun ['yoepHaropa CBepamoBckoit
obmactu (. ExarepunOypr, yn. ['opekoro, a. 21-23);

11) obecneunBaeT paboTOoCIIOCOOHOCTh CEPBEPHOTO obopynoBaHus,
npegHazHadeHdoro it MOJIO, pasMelnieHHOro B aAMHUHHCTPAaTHBHOM 30aHUH
IIpaButenscTBa CepioBckoit oonactu (r. ExarepunoOypr, mi. OxTa0pbeckas, 1. 1);

12) ocymecTBisier GyHKIMHM aAMHHHUCTpaTopa MHGOPMALMOHHON 0e30MacHOCTH
0e3 BMemareabcTBa B HHPpacTpyktypy CIO /1, BKIroyaroliue B ceds:

MOHHUTOPMHI WHGbopManuu, nupkyaupyromeit B COJ], Ha npeaMeT HaIu4uA
(OTCYTCTBMsI) TEPCOHANBHBIX JaHHBIX W CBeACHUH, UMEIOIMUX I[PU3HAKU
KOHGHUACHIMATEHOU HHOpMaK U HHQOPMALKU IS CIIy>keOHOr0 MOIb30BaHUS,

pPEruCTpalio M ydeT JAeHcTBHE agMmuHucTpaTopoB COJI — daxTel mocrymna
k CDOJI, daxtel u paty (BpeMs) H3MEHEHWH »3JIEMEHTOB crpaBodyHHKoB COJI
(IIOKyMEHTOB, YYETHBIX 3allicel MOJIb30BaTENEH);

pPEeTUCTpaIMIO ¥ Y4eT CPEACTB 3aliuThl MHpopMauuu (B TOM 4YHCIIE CPEICTB
KpuntorpadhuIecKoi 3auTsl HHGOPMaIIH), BXoaamux B coctaB CO/I.

11. Yuactaukun CDJ], 3a wuckmodeHueM AamuHucTpanmu ['yb6epHaropa
Caepiosckoit obnactu u [IpaButennsctBa CBepnoBckoi obnactu:

1) obGecmeunBarOT paGOTOCIIOCOOHOCTH IMPOrPaMMHO-AINAPATHBIX KOMILIEKCOB
pabounx mect riosib3oBareneit COJI;

2) obecme4ynBalOT pPabOTOCTIOCOOHOCTh MPOTPAMMHO-TEXHUYECKHUX CPEICTB
U TENEKOMMYHHKAIHOHHOIO O0OpYyZOBaHMS JIOKaJIBbHO-BBIYUCIUTENBHBIX — CETEH
yuacTHukoB CO/L;



3) obecneunBalOT AHTHUBHUPYCHYIO 3aIuTy, a TaKXe 3aIUTy
OT HECAHKL{MOHMPOBAHHOTO NOCTYIIa, HAIPABJICHHOTO Ha HCIOJIb30BaHUE YS3BUMOCTEH
CHCTEMHOTO M MPHKIaJHOrO MPOTPaMMHOro o0OecleueHus, CeTeBBIX IPOTOKOJIOB,
IPOrPaMMHO-TEXHUYECKUX CPEACTB, TEIeKOMMYHUKALIMOHHOTO OOOpyAOBaHHUS U
pabounx cTaHLUH JIOKaJIbHO-BHIUUCIUTENBHBIX ceTell yuacTHHKOB CO/JI.

12. ITonp3oBatenu C3JI moparoT 3asBKH OIEpPATOpy TEXHUYECKOW IOIAEPIKKH
CO/1 na yctpaHeHue UHUUAEHTOB IIpu pabore B COJI, monyueHue KOHCYIbTAIHH.

I'naBa 3. OcHOBHBIE MpoOLeCCHI e/IONPOH3BOACTBA,
peanusyembie ¢ Hcnoab3oBaHuem CI/]

13. Tlpoueccsl JOKyMEHTAIIMOHHOTO obecniedeHus ynpasieHus B COJI BKIHOYAOT
B ceOs:

1) xomInexc AEHCTBHM MO COXpaHEHUIO TOKYMEHTA MM CBEeHUH O JOKyMEHTE
B COJl, ompenenstomux mecto JokymeHTa B COJ[ U MO3BONSIOUIMX YNPABIATH HM
(manee — BBOZA JOKYMEHTA);

2) HOPMOKOHTPOJb JOKYMEHTa;

3) noBeneHue MOKyMeHTa A0 monb3oBatens COJI;

4) coriacoBaHHe NOKYMEHTA;

5) moxpmmcaHue NOKYMEHTa,

6) yTBepXkJeHue NOKyMEHTa, ,

7) npuKperieHHe NeKTPOHHON KoMK (CKaH-KOIUH) JOKYMEHTa,

8) perucrpanuio JOKyMEHTa;

9) nepemauy noxyMmeHTa (OTIPaBKY);

10) xpaHeHHe ¥ y4eT OOKyMEHTOB B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Ceepanosckoit  obmactu, [lpaBunmamm mWOArOTOBKM JOKyMeHTOB ['yGepHaTopa
CrepmiioBCKOM o0iacty, IIpaBuTenscTBa CepayioBckoit obyactu
U Anvmunuctpauuud ['yObepHaropa CBepanoBckoit  005acTH, HMHCTPYKUMAMH
10 IENOTNPOU3BOJICTBY  HMCIIONIHMTENBHBIX  OPTaHOB  TOCYIJAapCTBEHHOH  BIACTH
CeeptoBckoii obOnacrtu;

11) KOHTPONb UCITONTHUTENHCKON TUCIUTUINHEL,

12) noaroTOBKY CIIpaBOYHBIX MaTepUaJIOB U CTaTUCTHYEeCKUX 0TueToB B CO/I.

14. Tlpoueccsl  OOKYMEHTAllMOHHOTO ofecrmeueHuss ynpapieHus B COJ]
B 3aBHCHMOCTH OT THIA, crocoba IpueMa W INepenayd JOKyMEHTOB [eJATCS
Ha CIEAYIOLUE IPYIIIbL:

1) 06paboTka BXOASLIMX M HUCXOASAILINX JOKYMEHTOB Ha OyMa)KHOM HOCHTEIE,
CO3JaHHBIX, MOCTYMUBIIMX W BKIIOYEHHBIX B COJl myreM perucrpaliid M CO3AaHMs
QJICKTPOHHOH KOMHUHM JOKYMEHTOB IIOCPEJCTBOM HX CKaHUpOBaHUsA (BKIIOYas
JOKYMEHTBI, IIOJly4YeHHbIe CPEeICTBAMH II0YTOBOH, JJIEKTPOHHOH, PerTbAberepcKoil CBs3u
WM TIOCTYNUBILINE APYTUMM CIIOCOOaMU TOCTaBKHU);

2) 06paboTka 3JeKTPOHHBIX BXOAAIIMNX, UCXOJAIIMX ¥ BHYTPEHHUX JOKYMEHTOB,
co3gaHHbIX B COJI;

3) oOpaboTka 3JMEKTPOHHBIX MAOKYMEHTOB, IIOJNly4eHHBIX WM IIepeIaHHbIX
o cucteMe MOJ10;
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4) o0paboTka OpraHU3aIlMOHHBIX JOKYMEHTOB, IIPAaBOBBIX AKTOB M JTOTOBOPHBIX
nokymeHToB B COJl. JIOKyMEHTBI, CO3[aHHE, XpaHEHUE U HKCHOJIb30BAHHE KOTOPBIX
MOJXET OCYILECTBIIATHCS HCKIIOUUTENHHO B (POpME DIIEKTPOHHBIX JOKYMEHTOB, HE
TpeOYIOT pacmedaTKy B Imporecce 00paboTKH.

15. U3 cxeMbl paboThl C 3IEKTPOHHBIMH HMCXOAAIUMH JOKYMEHTaMH,
HampaBIsieMbIMH BHYTpeHHUM ajpecataM C3OJl, ¥ BHYyTpeHHUMH [JOKyMEHTaMH
UCKITIOYAIOTCA dTall MPUKpPEIVIeHUs] 3JMEKTPOHHOM KOMHMM MOANMCAHHOIO JOKyMEHTa
Y 3Tall py4yHOU OTHpaBKH TOKyMEHTA.

16. ITponecc BBOa JOKyMeHTa 00ecIeunBaioOT CpelCTBa KOHTPOJIA, yIPaBIeHUs
1 QYHKIHUOHAIBHBIE BOBMOXXHOCTH, [103BOJIs0LIMe ob3oBaTensam CO/L:

1) peructprpoBaTh JOKYMEHTHI He3aBUCUMO OT (opMarta ¢aiina — HCIIONB3yeMOU
BHYTpEHHEH CTPYKTyphl ¥ (WIHM) KOIUPOBKH DJJIEKTPOHHOTO JOKYMEHTa WU
KOMIIOHEHTOB  JJICKTPOHHOTO  JIOKyMEHTa, MeTo/la KOAUPOBKH M  JpPyrHux
TEXHOJIOTMYECKUX XapaKTePUCTHK ©Oe3 BHECEHUs Kakux-Tud0o HU3MEHEHUH B HX
COJZIEpXKaHue;

2) pa3Memnath JOKYMEHTHl B HepapXxW4ecKodl cxeme, COCTOsAledl U3 BHAOB
U TIOABHAOB, B COOTBEICTBUM C KOTOPOM OpraHMU3YyIOTCS CHUCTEMaTH3allus
¥ OpraHu3alus XpaHeHus fokymMeHToB B CO/I.

17. qns peanm3auyyd MPOLECCOB COINACOBAHUS, MOJIUCAHUSA U YTBEPXKIACHUSA
noxkymentoB COJf obecrieunBaert:

1) moBeeHue nqokyMeHTa A0 mnoiyb3oBarenei CO/I, ABIAIOMUXCS UCTIOTHUTENIMU
OOKYMEHTA, COIJIACYIOIIMMHM, ITOAMUCHIBAIOIIMMU M YTBEPXKAAOIMUMU JTOKYMEHT,
C KOMMEHTApHUAMH H ITOPYIESHUSIMHU 110 JaHHOMY JOKYMEHTY;

2) ucnions3oBanue cpeAcTB Oll, momyyuBIIMX NOATBEP)KACHHE B COOTBETCTBUU
¢ TpeGOBaHHUSIMH, YCTAHOBJIEHHBIMHU 3aKOHOAATENECTBOM Poccuiickoit ®denepanuu.

18. [ peanu3anuyl TPOLECCOB KOHTPOIS M HCHONHEHHUS AoKyMeHToB COJI
obecrieurBaeT:

1) noBeneHue MOpyYEHUH U CPOKOB HCIIOJHEHUS MOPYUYECHUN 10 MOJIb30BATENEH
COlL;

2) BO3MOXHOCTb  OCYIIECTBJIEHHS  KOHTPOJNS  WCIOJHEHUS  HNOpYyYeHHH,
aBTOMATHYECKOro yBedoMJeHHs moinb3oBaTenied COJ] 0 COCTOSHMM HCIIOJNHEHUS
IIOPY4EHU;

3) co3gaHHMe CTATUCTUYECKHUX OTYETOB.

19. B pamkax paGotst B COJl Bo3MoxxHa 00paboTka MOKYMEHTOB B DEXHUME
«OIHOTO OKHa», OFPaHHYCHHOM CJIELYIOIUMHU BO3MOKHOCTSAMH:

1)  o3HaKOMJIEHHE C IIOCTYIHUBIINMHU Ha 03HAKOMJICHHE JOKYMEHTaMU,

2)  paccMOTpeHHE BXOIAIIUX TOKYMEHTOB;

3)  HUCHoOJHEHHE MOPYy4YeHUH, MOCTYNUBIINX Ha HCIIOIHECHHUE;

4)  dopmupoBaHUE OTYETOB IO IIOPYUEHHUAM,

5) COTJIaCOBaHUE JIOKYMEHTOB, MOCTYIMABIIUX Ha corjiacoBaHye
¢ ucrnonb3zosanuem OIT;
6) MMOAIINCaH1e JIOKYMEHTOB, ITOCTYITHBIIHAX Ha TIOAIICAaHNEe

¢ ucnoys3osauneM OlT;
7)  HampaBieHue yuyactHUKaM COJI ucxoaamux JOKyMEHTOB.
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ITpunoxenue

K I10J10’X€HHUIO 0 cHCTEME AIIEKTPOHHOTO
nokymeHToo6opota IIpaBurenscTBa
CaepanoBckoit o6nactu

TPEBOBAHUSA
K peanu3anuu GyHKUNH HH(POPMALNOHHOTO 00MeHAa JOKYMEHTAMHU
H MOPYYEeHHSIMH MeXAY YYACTHHKAMHU CHCTEMbI JIEKTPOHHOI0 JOKYMEHT0000poTa
IpaButenbcTBa CBepAJIOBCKOH 00/1aCTH M YYACTHHKAMH JAPYTruX
HH(POPMALHOHHBIX CHCTEM 3J1€KTPOHHOI0 JOKYMEHT0000pOTA

I'nasa 1. O0mue nosoxenue

1. Hacrosmue TpeOoBaHUs yCTaHABIMBAIOT TPeOOBaHUS K peaM3aliii QyHKIHH
MHPOPMALMOHHOTO OOMEHa JOKyMEHTaMH M MOpPYYSHHSIMH MEXIy YYaCTHHKaMH
CHCTEMBI 3JIEKTPOHHOro JoKyMeHTooboporta [IpaButennctBa CBepiasoBckodl obiactu
(manee — COJI) M ydacTHHKaMU [OPYTHMX HH(QOPMAILMOHHBIX CHCTEM 3JEKTPOHHOTO
IJOKYMEHTO000poTa.

2. B cMmexHO! HMH(OPMAaIMOHHON CHCTEME 3JIEKTPOHHOTO IOKYMEHTO000poTa
(manee — IC) neobGxonumMo peann3oBaTh HHTepdeic, MOCTPOSHHBIH Ha aCHHXPOHHOM
B3aUMOJCHCTBUM C HCIIOJNB30BaHUEM CETEBBIX Aok oOMeHa (IOCTyn K KOTOPBIM
IOOJDKeH OBITh CTPOr0 OrpaHM4YeH [BYyMS CTOPOHaMH HHGOPMAaIMOHHOTO OOMEHa),
MO3BOJISIOIIUI BHIMONHATH ClIeAyromue QyHKIUH:

1) ormpaBka ucxoasiux JOKyMeHTOB B cMexHyio VC;

2) nonydeHWe BXOIAMIMX NOKyMeHTOB u3 cMmexHod WMC nmns peructpanuun
¥ pacCMOTpEHUS;

3) ormpaska (momydeHue) ot cmexHoit HMC wuHbopMmammm o perucrpauuu
OTIIPABJICHHOTO TOKYMEHTa,

4) otrnpaBka JOKYMEHTOB Ha o3HakoMJieHHe B cMexHYro VIC (pacchuika);

5) otmpaBka (momy4yenue) ot cMmexHoir MC uHpopManuu 00 0O3HAKOMIIEHUHU
C OTIPABJIEHHBIM JOKYMEHTOM;

6) oTmpaBKa MOpYy4YEeHHH Ha UCIIONHEHHE B cMexHyto UC;

7) OT3BIB OTNPABICHHBIX IIOPYUYEHUN;

8) ormpaBka (MoJlydeHHe) OTYETOB 10 UCTIOJTHEHHIO ITopy4ueHuid u3 cMexHbIx MC.

I'naBa 2. O6mue TpeGoBaHus K peajau3aluu HHTepgeiica
HHGPOPMAITHOHHOTO O0MEHA

3. dns wunHpopmanmoHHoro oOmena mexay HVC npomxeH OBITH peaan3oBaH
YHUBEPCAJIbHBIH ACHHXPOHHBIA WMHTepdeiic B3aUMONENHCTBUSA, HUCIOJIB3YIOIIHH
CorlacoBaHHBIH (hopMart oOMeHa.
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4. O6bmeH manHbiMH Mexay WMC momkeH MPOU3BOAUTECSA C HKCIIOJIB30BAHUEM
CETEBBIX MaroK 00OMeHa 1o CIEAYIOINM IPUHLIUTIAM:

1) xaxaoMmy y4acTHMKY HH(OpPMAIMOHHOro oOMeHa MOKEH OBITh MPUCBOSH
YHUKaJIbHBIA uaeHTuduKarop aapecata (aHaior GUID B cucteMe MeXBEJOMCTBEHHOIO

BIIEKTPOHHOTO JOKYMEHT0000pOoTa) npu HacTpoiike B3aUMO/IEHCTBUS
B LeHTpaiu3oBaHHOM crnpaBouyHuke B COJl. YHukanbHbIi uaeHTudukarop agpecara
MOJXET OBITH IIPUCBOEH bi6) KaXK7o1 «TOYKH perucTpanuun»

B paMkax onHoit C-yyacTHuKka oOMeHa (Harpumep, OTAeIbHbIE HASHTUGUKATOPBI IS
Ka)XXJIOTO MOJpa3/ieIeH s], y4acTBYIOLIEro B MHGOPMALIMOHHOM 0OMeHe);

2) nns Bzaumopeiicteus IC momKHEI OBITH HACTPOEHHI MalKa OTIPAaBKH JaHHBIX
Y Tarnka npuema JaHHBIX;

3) unrepdeiic B3aumopedcTBus WMC momkeH OBITH YHHBEPCAIBHBIM IS
BO3MOXXHOCTH TIOTKITIOYECHUS UHGOPMAITMOHHBIX CHUCTEM BJIEKTPOHHOTO
IOKYMEHTOO0O0pOTa  BCEX  MYHUIMNAIBHBIX  00pa3oBaHUi,  PAaCIOJIOKEHHBIX
Ha Tepputopuu CBEpAIOBCKOM 001acTH, U UHBIX y4acTHUKOB CO/I;

4) nna xaxngon mapel cMexXHBIX MC HODKHBI OBITH HACTPOEHBI CBOHM IAIKH
obMmeHa, uckimogaromue noctyn apyrux MC k uHbopManuu, coaepkaiieics B mankax
o0MeHa;

5) umHTepdelic He mnpemycMaTpuBaeT HHGOPMAIHOHHOIO OOMEHa MEXIy
agpecaTaMy, HaXOASMKUMUCS B paMkax ogHoi VIC;

6) coctaB 00BEeKTOB OOMEHa JOJDKEH oOOecrednBaTh OOMEH JOKyMEHTaMH,
MOPY4YEeHUSIMH, OTYETaMH 10 UCToHeHH0. Popmar oOMeHa T0JDKeH OBITh pa3paboTaH
M COTJIaCOBAH Ha CTaJUH TEXHUIECKOTO MMPOCKTHPOBaHUS HHTEpdetica B3aUMOACHCTBHS.

I'naBa 3. TpeGoBanus k B3aumoneiicreuio UC npu ornpaBke HCXOAAIINX
AOKYMEHTOB (IOJTy4eHHH BXOASIIHX JOKYMeHTOB) n3 cmexHoii UC
AJIA perHCTPAllHH H PACCMOTPEHHA

5. Ipu otnpaske B cmexHyto MC 3aperucTpupoBaHHOr0 UCXOSIETO TOKYMEHTA
HC-oTnpaBuTens JODKHA (GOPMUPOBATH U OTIPABIATH B HUHTEepdeiic B3auMOoaAeHCTBUS
TPAHCIIOPTHBIM KOHTElHep, coAepXallui clenylolmye AaHHble 00 OTNpaBLIEMOM
nokymeHnTe (popMar oOMeHa HODKEH OBITH COTVIACOBAH Ha CTAJUM IPOEKTUPOBAHUS
uHTepdeiica B3aMMOAeUCTBUSA):

1) daiin onucanuss TpPaHCHOPTHOIO KOHTEHWHEpa, OIpEeAIOIUiA COCTaB
KOHTeMHepa, coiepxamuid aTtpuOyThl JOKyMEHTa M IIpeJCTaBlIseMbiii B BHJE
tunu3npoBanHoro XML, congeprkammii:

VHUKQJIBHBI ~ UAEHTU(GUKATOp  IOKYMEHTa, MpHCBaUBaeMBIH  CHCTEMON-
OTIIPaBUTEJIEM;

naty oTnpasku qokymeHnta MC-otnpaBurenewm;

YHUKaJBHBIN HISHTU()UKATOP OpraHu3aliu-0TIPaBUTEIS;

HaMMEeHOBaHUE OpraHU3alUU-OTIIPABUTENS;

YHUKAJIBHBIN HASHTA()UKATOP OpraHU3aliy-0TydaTess;

HaHMEHOBaHHE OPraHU3ALNU-T0TyqdaTes;

BHJI TIepeiaBaeMoro 00bekTa — «JloKyMeHT»;
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BHUJI 33J1a4H T10 OTIpaBisieMOMYy JOKYMEHTYy — «Ha paccmoTpenue»;

(bamMuIMIo, UMS ¥ OTYECTBO (TIpU HAJIMYHUM) afpecara J0KyMeHTa;

OTBET Ha HoMmep (perucTpalldOHHBIA HOMEp JOKyMEHTa-3ampoca MAJis
OTIIPaBISIEMOr0 JOKYMeHTa) (ONLIUOHAIIBHO);

OTBET Ha PETHCTPAIMOHHYIO JaTy (perucTpaldoHHYIO AaTy MOKyMEHTa-3ampoca
JUTSL OTIIPABIISIEMOTO TIOKYMEHTA) (OIIIHOHAIBHO);

UAeHTUDUKATOp  JOKYMEHTa-3ampoca Ui OTIPAaBILEMOro  JOKyMeHTa
(OTIIMOHANIBHO);

perucTpanuoHHyro naty nfokymenta B IC-otmpasurere;

pETHCTPAMOHHBIA HOMep HokyMeHTa B UC-otnpaBurene;

KpaTKoe cojiepxaHue (3arojaoBok) fokymeHTa B UC-oTnpasuTerne;

baMuIHIo, UMS U OTUYECTBO (TIPH HATMYHMH) MTOAMUCAHTA JOKyMeHTa (MOXET OBITh
HECKOJIBKO);

JOJDKHOCTH IOIMUCAHTa JOKYMEHTa (MOXeT ObITh HECKOJIBKO);

JaTy MOANUCAHUS JOKYMEHTa (MOXET ObITh HECKOJIBKO);

oO11ee KOJTUYeCTBO JTUCTOB,;

2) npunoxxeHHsle (aisl B cocTase:

Gbaiin T0KyMeHTa,

(baiJIbl 3JIEKTPOHHBIX MOANIHUCEH TOKYMEHTA (OIIIMOHAIIBLHO);

baiasl Tpa@UIECKHX 3JIEMEHTOB PETHCTPALMOHHBIX MAaHHBIX M rpad@uuecKux
DJIEMEHTOB OTMETOK 00 3JIEKTPOHHOM MOAMUCH (OMIIHOHAIIEHO);

dalasl NPUIOKEHUH K AOKYMEHTY (IIpH HalU4duu) U (alibl UX 3JEKTPOHHBIX
rnoAnuceii (ONIHOHAIBHO).

6. [Tocne peructpanuu fokymeHTa B UC-nionydaresne Heo6xoumMo chopMHUpOBaTh
COOTBETCTBYIOIIIEE YBEJIOMJIEHHE, COJepiKalllee perucTpallMOHHBIE JaHHbIE JOKYMEHTa
(maty perucTpanuy ¥ perucTPallMOHHbIN HOMEp BXOSILIEro JOKyMEHTa).

7. JlaHHBle W3  TOJNIy4aeMBIX  YBEJOMJIGHMH  JOJDKHBI  3aMHCHIBATHCS
B COOTBETCTBYIOIIHE HH(OPMAIHOHHEIE ITOJISE KapTOYkH JokyMeHTa B MIC-oTnpaBureie.

I'naBa 4. TpeGoBanus k Bzaumoaeiicrsuio UC npu oTnpaBke J0KyMEHTOB
(mosryuyennu 1oKymMeHTOB) H3 cMexkHoit MC 11 03HaKOMJIeHU st

8. Ha o3nakomiienne B cmexuyro FIC MoxkeT OBITh HampasjieH JOKYMEHT JI000ro
THUIIA.

9.Tlpu otmpaBke B cmexHyto HMC poxymenra WMC-ormpaBurens IOMKHA
(G opMHpPOBATH U OTIIPABIATH B HHTEP(EHC B3aMOACHCTBHIS TPAHCIIOPTHBIN KOHTEHHED C
JIOKYMEHTOM B OpMaTe, aHATOTHYHOM yKa3aHHOMY B IIyHKT€ 5 HaCTOSIINX TpeOOBaHuiA,
C YCTaHOBJIEHHBIM 3HayeHWeM monsd «Bupg 3amadd 1O OTHPABIAEMOMY
IOKyMeHTy» — «Ha o3HakoMieHHe».

10. ITocne peructpauuu fokyMmeHnTa B UC-nonyyarene Heo6xoaumMo GopMUPOBaThH
yBeJIOMJIEHHE 00 O3HAKOMJIEHHH, COAEpIKallee PETUCTPAlMOHHBIE JaHHBIE HOKYMEHTa
(maTy perucTpalil ¥ perucTpaliOHHBINA HOMEp BXOISAIIEro JOKyMEHTA).

11. Maunple 00 O3HAaKOMJIEHHHM C JOKYMEHTOM JOJDKHBI OBITH 3alKCaHbl
B COOTBETCTBYIOIIIEE I10Jie B KapTouke fokyMmeHTa B IC-otnpaBurene.
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I'naBa S. TpeGoBanus k B3anmoneiictsuio MC npu otnpaBke (moJy4eHnn)
NOpY4YeHHUH HA HCIIOJIHEHHE

12.1lpu  ornpaBke B cMexHyto UWC mnopydeHus Ha  HCHOJHEHHUE
N C-otnpaBurens qomKkHA GOPMUPOBATh U OTIPABIATH B HHTepdeiic B3aUMOIeHCTBUSA
TPaHCIIOPTHBIM KOHTEWHEp, COAepX AU cleaylolue NaHHble 0 mopydyeHuu (popmar
oOMeHa [lolkeH OBITh COMVIACOBAaH Ha CTaAMd THPOEKTHPOBAaHUA HHTepdeiica
B3aMMOJIEIICTBHA ):

1) ¢aiin omnucaHus TPAaHCHIOPTHOTO KOHTEHHEpa, OIpPENesAIONIHA COCTaB
KOHTeHepa M coJepxauui aTpuOyThl MOpYyYE€HHUS U TIPEACTABISIEMBId B BHJE
tunuzuposanHoro XML, coaepixaruii:

YHUKaIbHBIA  UAEHTA(UKATOp o00bekra  (mOpydYeHus), IpHUCBaHBaEMBIi
NC-otnpaButenem;

naTy otnpaBku nopyueHus UC-otnpaBurenem;

YHUKAJIbHBIA UICHTU(PHUKATOP OpraHU3aluH-0TIPABUTENS;

HaMCHOBaHHE OPTraHU3al[H-OTIIPaBHTEII;

YHUKAJIBHBIA  HUOSHTHU(QHUKATOP  OpraHH3alMu-monydarens  (MCIOJHHTENS
IIOPYUYEHHUS);

HaMEHOBaHME OpraHM3alHH-II0TydaTens (UCIIOIHUTENS TOPYIEeHHS ),

BUJ nepenaBaeMoro oobpekta — «[lopyuenue»;

BU/I 33/1a4U 110 OTIPABIIEMOMY NOKYMEHTY — «Ha ucroyinenue»;

BU] OTIIPABKU OPYYEHUs: HOBOE MOpYyUeHUEe (KOPPEKTUPOBKA IIOPYUYEHU );

(haMUITHIO, UMSI U OTYECTBO aBTOpa MMOPYUIEHHUS,

JIOJDKHOCTB aBTOpa MOPYUESHMUS;

GbaMUIIFIO, UMSI U OTYECTBO KOHTpOJIEpa MOpYyUYeHUs (OMIIMOHAIIEHO);

JIOJDKHOCTh KOHTpPOJIepa MOpyUEeHUT;

IaTy BBIJAYM OPYUYEHUS;

KOHTPOJIBHEIH CPOK UCTIOTHEHHS OPYUYEHHUS (OMIIHOHAIBHO);

TEKCT HNOPYYEHHS,

(GhaMUITHIO, UMS B OTYECTBO UCITOTHUTENIS TIOPYYCSHHS (OMIIHOHAIBHO, MOXKET OBITh
yKa3aHa TOJLKO OpraHu3aiusa-uCIOTHUTEND OPYUEHHU);

PETHCTPALIMOHHYIO JaTy JOKYMEHTa, 10 KOTOpOMY BBIJIaHO IOpYyUEHHUE,
B C-oTnpaButesie (OMIMOHAIBHO, MOXKET OBITh BHIJAHO HHULIMATUBHOE MIOPYUYEHUE);

PETHCTPAlMOHHBI HOMEp MJOKYMEHTa, [0 KOTOpOMY BBHIIAHO IIOpYyYEHHE,
B MIC-oTnpaButese (OMIHOHANBHO, MOXET OBITH BBIITAHO UHUILIUATUBHOE NIOPYUYCHHE);

KpaTKoe Cojlep’KaHne (3arojioBOK) TOKyMEHTa, [0 KOTOPOMY BBI@HO IIOpy4eHHUE,
B MIC-otnpaBuTene (ONMIHOHAIBEHO, MOXKET OBITH BBIJaHO HHUIMATUBHOE NTOPYUCHHE);

YHUKQJIBHBIR HISHTU(UKATOP MOKYMEHTa, N0 KOTOPOMY BBIIaHO IOpPYyYEHHE,
B MIC-oTnpaBuTesie (ONMIHOHAIBHO, MOXKET OBITh BBIIJAHO WHUIIMATHBHOE NOPYUEHHE);

onucanue ¢aiIoB-BIOXKEHUH (ONIMOHAIBHO);

2) mnpunoxeHHble QalbI-PUIOKEHNS K IOPYUEHHUIO (IIpYU HAJIWUYHH).

13. B UC-otmpaBuTene A0HKHO OBITH MpeycMoTpeHO yBeaomiieHue «Ilopyuenue
OTMEHEHO», TIpH ero moiayudeHun B MC-mosydarerne cooTBeTCTBYIOIIas MHGOpMaIHs
IOJKHA TOBOJUTBCS A0 UCIIOIHUTES ITOPYUEHHUS.
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14. Tlocne Ha3sHauyeHMs HCIIONHUTENIO NOpydeHHs 3amayn «Ha wucmonHeHue»
HeoOxomumo ¢opmupoBath B HC-oTmpaBuTene COOTBETCTBYIOILIEE YBEIOMICHHE,
comepxxainiee (amMHIMIO, UMS, OTYECTBO U JODKHOCTH HMCIIOJHHTENS M JIaTy (Bpems)
(GbopMHUpPOBaHHUS 33Ja4H.

15. JlanHple M3  MOJMy4YaeMbIX  YBEHOMJIGHHMH  [JOJDKHBI  3aIlMCHIBATHCA
B COOTBETCTBYIOMIME HHYOPMALIMOHHBIE OIS KapTo4ku mopydenus B UC-otnpasuree.

I'naBa 6. TpeGoBanus k B3aumopeiicreuio UC npu ornpaske (MoJy4eHHH)
OTYETOB MO MOPYYEHHIO

16.IIpy mnoaroTroBke H OTHpaBKe OTYETa IO MOPYYEHHIO, MHOJIYYEHHOTO
n3 cmexHoilt C, MC-otnpaBuTens mopydeHus: NODKHA (OPMHPOBATH M OTIPABIATEH
B MHTepdeiic B3auMOMEHCTBYS TPAaHCHOPTHEIA KOHTEHHEP, COMEPAIMM CIeAyIOIIne
naHHple 00 oTdere MO mopydeHHMio (popmar oOMeHa MOKEH OBITH COINIacOBaH
Ha CTaJuH NIPOEKTHUPOBaHUs UHTepdelica B3aUMOAeHCTBHUSA):

1) daiin ommMcaHMs TpPaHCIIOPTHOTO KOHTelHepa, OMNpEAEIAIOMMi COCTaB
KOHTEHHepa, cofepxaluil aTpuOyThl OTYETa M0 MOPYIESHHIO U TIPEICTaBIIEMbIi B BUAE
TunusrpoBanHoro XML, coxepkaiuuid:

YHUKaIBHBIA HACHTH(UKATOP 00BeKTa (0TUETA [0 MOPYIESHHUIO), IPUCBANBAEMBIit
UC-otnpaBurenem;

JaTy OTIpaBKU oT4YeTa 1o nopyuyenuro C-ornpaButeneM;

YHUKaJIbHBIN HICHTU(GUKATOp OpraHU3alMKi-OTIIPABUTEIS;

HaUMEHOBaHMe OpraHu3alui-0TIPaBUTEIIS,;

YHUKaJIbHBIN HASHTH(QUKATOp OpraHU3aIMK-I0IyJareis (aBTopa MopyYeHHs);

HaUMEHOBAaHUE OpraHU3aIMH-II0IydaTens (aBTopa MOpyUEHHs);

BUJI IlepesiaBaeMoro o6bekra — «OT4eT 1o HOPYUEeHHUION;

YHUKaIbHBINA HACHTU(PUKATOP TOPYUEHUS, K KOTOPOMY OTHOCHUTCS OTYET;

dbaMuIMo, UMS ¥ OTYECTBO aBTOpa OTYETA;

JOJIKHOCTH aBTOpa OTUETA;

TEKCT 0TYETA;

onucaHue ¢aitoB-BIOXeHUH (ONLMOHAIBHO);

2) ¢ainpl-pUIOKEHUS K OTUETY 10 TIOPYUYEHHIO (TIPY HAJTMYHH).

17.B cny4yae ecnu OT4ET OTHOCHUTCS K HEKOHTPOJBHOMY IOPYYEHHIO
(KOHTPOJIbHBIM CPOK HCIIOJHEHUS MTOPYYEeHHS — «I1ycTo»), To MC-nony4atens qoJnKHA
aBTOMaTH4YeCcKd (GOpMUPOBATh yBegoMiIeHHE «OTUYET IPUHAT».

18. Ins  xoHTponbHBIX TmopydeHuir B HC-nonydarenme pomxHa OBITH
IpeIycMOTpPeHa (YHKUUS OTKJIOHEHHS OT4eTa [0 TMOpY4YeHUI0 Ha JopaboTkKy
¢ 00s13aTeNbHBIM YKa3aHUEM NPUYUHBI OTKIOHEHHUs oTyeTa. B C-oTnpaBuTens otyeTa
M0 MOPYYEHHUIO IODKHO HaIlpaBisAThCS YBEIOMIIEHHME 00 OTKIOHEHMM OTYeTa II0
nopydenuto. dopMar yBeZOMIIEHHS NOJDKEH OBITh aHalorudeH ¢opMaTry OTIpPaBKH
IOpY4YEeHHUs Ha UCIIOJIHEHHE W BKIIIOUATh B cebsl JOMONHUTENBHBIE I10JI, COAepiKallye
naty, GaMuIMIO, UMS M OTYECTBO KOHTpojiepa M MNpPUYMHY OTKJIOHEHMs OT4yeTa
10 IOPYYEHHUIO.
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19.1Ipu mnpuHATHM oOT4YeTa MO KOHTPOJAbHOMY mnopyueHuto MC-monyuarens
nobkHa (opMupoBaTh yBeAoMieHHE «OTHeT HPHHAT», Cojepkallee CleIyIOUIyIo
UHGOPMAIHIO:

1) yHuKanpHBIA HACHTU(DUKATOP OTUETA;

2) damunuio, UM U OTUYECTBO JODKHOCTHOTO JIMLA, IPUHSBIIIETO OTYET;

3) IOMKHOCTH AOKHOCTHOTO JIUI[A, IPUHABIIETO OTYET;

4) nmaty ¥ BpeMs IPUHITHUSA OTHETA.

20. UC-ornpaButens NOpy4eHHs 10JDKHA KOPPEKTHO 00pabaThIBaTh NOIy4YEHHEIE
yBeIOMJICHHS 1 TNOO 3aIMCHIBaTh B ITOpyUeHUE NMHPOPMALIHIO O IPUHATHH 0TYETa, TU00
uHGOPMUPOBATh MCIOJIHUTENS O HEOOXOAMMOCTH AOpadOTKH OT4eTa U MpUYUHAX
OTKJIOHEHHSI OTYeTa.

I'naBa 7. TpeGoBaHHA K OpraHH3allHH CIIPABOYHHKA aipecaToB
CMEKHBIX CHCTEM

21. CpaBoyHHK apecaToB HHPOPMALMOHHOTO OOMEHa JOJIKEH COCTABIATHCS U
NOAIeP>KUBATHCS B aKTYalIbHOM COCTOSIHUH LIEHTPAJTM30BaHHO.

22. Bo Bcex UC, yuyacTByromux B HHGOPMAlMOHHOM OOMeEHe, NOJDKHBI OBITH
peanu30BaHbl peryisipHble MPOLEeAYphl (B aBTOMATUYECKOM WJIM PYYHOM PEXHUME),
BBITIOJHSIONIME CHUHXPOHH3ALMIO BHYTPEHHUX CIIPpaBOYHUKOB ajpecatoB HC
C IIEHTPAIN30BAaHHBIM CIIPAaBOYHUKOM aJ[pecaToB.

_ 23. CpaBOYHMK  ajpecaToB  (lajee — CIPaBOYHHUK) JOJDKEH  COHEpXkarhb
CJIeTyIOIY 0 UH(OPMALIHUIO:

1) mosHOEe HauMeHOBaHUE YYaCTHHKA HH(POPMALIMOHHOTO 0OMEHa;

2) yHHKaJIbHBIA HACHTH(GUKATOP YHaCTHHUKA UHHOPMAIIMOHHOTO 0OMEHa;

3) npuHAIIEKHOCTh y4acTHUKA HH(popMaLmoHHoro oomena k UC, yuactByromen
B uHpOpMaLMOHHOM oOMeHe (s oOecrmedeHus BO3MOXMHOCTH HEPAPXUYECKOTO
OoTOOpaXkeHHsI aIpecaToB M HaIpaBIIeHUS KOPPECIOHACHLIWH HECKOIBKUX aJpecaTroB
B oqHy MC-y4yacTHUKa HH(DOPMAIIHOHHOTO 0OMEHa);

4) dammwuio, UMS U OTYECTBO PYKOBOAMTENS ydJaCTHHKA HH(OPMAUOHHOTO
oOMeHa;

5) MOKHOCTH PYKOBOAMTENS y4acTHHUKA HH(GOPMAIIMOHHOIO OOMEHa;

6) mpu3HAK aKTyaJbHOCTH (yOAJCHWS) 3aliCH Y4YacTHHMKA (A1 CKPBITHA
HEaKTYaJbHBIX 3aIHCei);

7) nmary coxXpaHeHHS 3arucH (Co31aHusl, BHECEHUS U3MEHEHU ).

24. lna  poGaBieHWs HOBOrO YYacTHHKa HWHGOPMAIMOHHOTO OOMEHa HIIH
BHECEHHsS] H3MEHEHHM B CyIECTBYIONIME 3alKMCH CIOpaBOYHHKA JOJDKHBI OBITH
pa3paboTaHbel M yTBepXIeHBI (opMa 3asBKM H Ipolefypa BHECEHHs HW3MEHEHHM
B LIEHTPAJIN30BaHHBII CIIPaBOYHUK.

25. CripaBOYHHK IOCIIE KaXJOT0 BHECEHUS M3MEHEHUH NODKEH IyOIMKOBATHCSA
B OTKDBITBIX HCTOYHHMKax. PDopmar myOmuKamuu [JOJDKEH HpeayCcMaTpUBaTh
BO3MOXXHOCTh  aBTOMATH3HWpOBaHHOW  3arpy3ku  gaHHbix B MC-yuyacTHuKa
uHdopMaloHHoro obmena. @opmar myOnMKaLUU CIPABOYHHMKA, COCTAB IIOJIEH
CIIPaBOYHHKA, MECTO MyOJIMKAIMK ¥ OTBETCTBEHHBIN 33 BEJCHUE CIPABOYHUKA JTOJDKHBI
GBITh COTNIACOBAHBI HA CTagUM TEXHUYECKOTO IPOEKTUPOBAaHUS UHTepderica
B3aUMO/JIECTBHS.
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YTBEPXJEHO

VYkazom I'ybepHaropa
CBepIOBCKO# 001acTH

or 12.09.2018 No 434-VI
«O cucTeMe 3JIEKTPOHHOTO
nokyMeHToo60opoTa ITpaBuTenscTBa
CBepmitoBCKOI 00JIaCTH U CHCTEME
«O0pateHus rpaxaan»

IMOJOXEHHUE
00 HCI0JIb30BAHHM YJIEKTPOHHOM NOANMCH B CHCTEMe YJIEKTPOHHOTO
noxkymentoobopota IlpaBurenbcTBa CBepaAIoBCKOii 00/1aCTH

I'nasa 1. O0niHe noJ1o)KeHust

1. Hacrosimee TMOJIOKEHHWE YCTAHAaBIMBaeT TpeOOBaHHA K HCIOJIB30BaHUIO
3JIEKTPOHHOM TOJNNCH B CHCTEME 3JIEKTPOHHOro JokKyMeHToobopoTta [IpaBurtenscTBa
CeepmiioBckoit obmactu (manee — COJl) u ompeznenseT O0COOEHHOCTH ITPUMEHEHHS
aneKTpoHHOM noanucu B CO/I.

2. Llensto ucnonb3oBaHus a1eKTpoHHOM noanucu B CIJI sBusercs obecnieueHne
JOPUINYECKON 3HAYMMOCTU U LIETOCTHOCTH JNEKTPOHHBIX JOKYMEHTOB, 3aBEPEHHBIX C
UCIIOJIb30BaHUEM DJIEKTPOHHOM MOIKUCH.

3. Ucnionp3oBanne  anekTpoHHod  moxamucu B COJl  ocymiecTBusercs
YIIOJIHOMOYEHHBIMHM JIULAaMH y4acTHUKOB COJl B COOTBETCTBHHM C IPUIOKESHUEM
K HaCTOAIIEMY MOJIOXKEHHIO.

4. OnexTpoHHass MOANUCH B OdNEeKTpoHHOM JokymeHte C3OJl mpusHaercs
paBHO3HAUHOH COOCTBEHHOpPYUYHOI MOANUCH B NOKyMEHTe Ha OyMaHOM HOCHUTEINe,
KpoMe cIIy4daeB, KoTJa: '

1) ¢enepanbHBIMM 3aKOHaMU WM NPUHAMAaeMBIMU B COOTBETCTBHM C HHUMH
HOPMAaTHBHBIMH TIPAaBOBBIMHM aKTaMH YCTAHOBJIEHO TpeOoBaHHME O HEO0OXOAMMOCTH
COCTaBJICHHS TJOKyMEHTa UCKIIOYUTEIHHO Ha OyMa)kHOM HOCHUTEIE;

2) OJeKTPOHHBIM JOKyMEHT HE BXOIWUT B THUIIOBOH IepedeHb [OKYMEHTOB,
co3[jaHde, XpaHEeHHe M HCIOJb30BaHUE KOTOPHIX B AnMmuHHCTpanuu I'ybepnaropa
CaepmtoBckoit obnactu, IlpaButensctBe CBepanoOBCKON 007TacTH M UCIOTHUTENBHBIX
opraHax rocyIapcTBeHHO# BracTu CBepATIOBCKOI 00JIACTHM MOXET OCYIIECTBIATHCH
UCKITIOYHTEIHHO B (popMe IIEKTPOHHOrO AOKYMEHTa, YTBEPXKIaeMbIii IIPaBOBBIM aKTOM
[TpaBurenscTBa CBepIIOBCKOM 0Om1acTy.

5. OcHOBHBIE TEPMHHBI U ONPeIeIICHNS, UCII0Ib3yEMbI€ B HACTOSALLEM IIOJIOKEHHH,
IpHUBEICHH! B Ta0JIHUIIE.
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TaGnuma
Tepmun Onpenenenue
DJeKTpOHHAs NOAIHCH uHOpMaLUs B dIEKTPOHHOH Popme, IpHCOeAMHEHHAS K
(nanee — JII) Ipyroi uH(oOpMaIuu B JIEKTPOHHOU dhopme

(mopmuceiBaeMoit HHGPOPMAIIUH) WX UHBIM 00pa3oM
CBsi3aHHas ¢ Takoi nHQopmMarlueit, KoTopas
HCIIONB3yeTCs IS ONpeieNeHus JIUIa,
HOJIIMCHIBAIOIIEr0 HHGOPMAIHIO

Ceptuduxat xiroua
NPOBEPKH JIEKTPOHHOM
noxnucu (manee — CKIIOIT)

3NEKTPOHHBIN TOKYMEHT UM JOKYMEHT Ha OyMaKHOM
HOCHTEJE, BBIIaHHBIA yI0CTOBEPSIONINM IEHTPOM JIHOO
JIOBEPEHHBIM JINLIOM YAOCTOBEPSIOIIETO LIEHTpa U
HOJTBEP)KAAIOIIUM IPUHAICKHOCTE KIIFOYa IMPOBEPKHU
OI1 Bnagensiry CKIIOII

Y nocToBepsomuil IEHTP

FOPUNYECKOE JIULIO WIIA UHAUBUY ATBHBIN
[IpeATNIpUHUMATEND, OCYIIECTBISIONINE (DYyHKIIHH 110
cozganuto U Beigade CKIIDI, a Taxke vHble GQyHKINH,
MpeayCMOTpPEeHHBIE 3aKoHOAaTeNbCTBOM Poccutickoit
Denepanuu

CpencTBa 3J1€KTpOHHOM
MOANMCH

MG poBaTIbHEIE CPeICTBA (KPUIITOCPEICTBA),
HCIIOJIb3yeMBIe ISl peai3allii OJHOH U3 CIeAyIOLUX
¢byskuuit: cozpanue O, nposepka JI1, co3ganue Kiro4a
II1 u xmova npoBepku D11

Hocurens xinroueBoit
nHboOpMan

KOMIIaKTHOE YCTPOUCTBO, cofepxkaniee kimouu 11 u
CKIIDII, HeoOxoaumele 1iig co3mpadus OI1

OtBeTcTBEHHOE JIUIIO

OTBETCTBEHHBIH I10JIb30BATEb KPUNITOCPEICTB
yaactHuka CO/l B COOTBETCTBUU C
pernaMeHTUPYIOLIUMU JoKyMeHTaMU DenepanbHoi
ciryx051 6e3onacHocTH Poccutickoit @egepanuu

YnosiHOMoO4YeHHOE JIMLO

JIOJDKHOCTHOE U0 yuacTHUka COJI, ymosiHOMOUEHHOE
Ha ucrojipzoBanue 311 B CI /I, B COOTBETCTBUM C
MIPUJIOKEHUEM K HACTOSIIEMY TOJI0KEHHUIO, BlIaieiiell
CKIIDII

3amermaroiiiee JIUI0

IOJDKHOCTHOE Jinio yuactHuka COJl, Ha3HayeHHOoe
o0OpabaTeIBaTh 3a/Ja4l 3aMEAeMOTr0 YIIOJTHOMOYEHHOTO
auia B pexume 3amenieHus B COJJ

6. ITpaBoBoe perynupoBaHHe OTHOLIEHHH B cdepe wucnomszoBanus Oll
OCYILECTBIAETCS B COOTBETCTBUH ¢ [ 'paxkpaHcKkuM koaekcoM Poccuiickoit Menepannu,
DenepansabM 3akoHOM 0T 6 ampens 2011 roxa Ne 63-@3 «O6 31eKTPOHHON TIOAIMCH»,
UHBIMH (elepalbHBIMA 3aKOHAMH M TNPUHUMAaeMBIMH B COOTBETCTBHM C HHUMH
HOPMaTHBHBIMU ITPaBoOBBIME akTamu Poccuiickoit @enepanun 1 CBepanoBcKoi 061acTH.
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I'nasa 2. Ilpumenenue 11

7.211 B C3Jl mpumeHsercs IUis TOATBEPXACHUS oIlepaluil (3aBepeHus)
COTJIACOBaHMS, OJANMKMCAHUS U YTBEPKIACHUS CIECTYIOIIUX TUIIOB JOKYMEHTOB:

1) «Mcxonsimmii JOKyMEHT»;

2) «OpraHu3anioOHHBIA JOKYMEHT»;

3) «BHYTpeHHMI1 TOKyMEHT»;

4) «JloroBOpHBIA JOKYMEHT»;

5) «IIpaBoBO# akT», 3a HCKIIOYEHHWEM IPOEKTOB INPABOBHIX aKTOB, 3aBeleHUE
B COJI xoTopsix He npenycMorpero [IpaBuaMu noaAroToBku nokyMeHToB I yOepHaTopa
CsepnioBckoit obnactu, IlpaBurenscTBa CBepanoBCcKod 00jacTH U AJXMHUHHCTPALIUHA
I'y6epnatopa CaepmiioBckoit o0nacTv, yTBepXKACHHBIMH YKazoM [ yOepHaropa
Ceepnnosckoit obmactu ot (01.08.2017 Ne 417-YI' «O6 yrBepxaenuu IIpasmn
MOATOTOBKM JOKyMeHTOB I'ybepHatopa CBepmimoBckoit oGmactu, IlpaButenbcTBa
CaepmiioBckoit ob6mactu u Agmunuctpaunu ['ydepHaTopa CBepanoBckoit o6racTu».

8. Ilpumenenne Il ocymecTBiasieTcs B paMKaxX BBITIOJHCHHS — 3a1a4:
«Ha cornacoBanue», «Ha noanucanue» u «Ha yrtBepxaenue». Ilpm BeImomHEeHHM
COOTBETCTBYIOIIEH 3amauM mnois3oBatens COJ[ — ymonHOMO4YeHHOE JHULO [JO0JKEH
YCTaHOBUTb HOCUTEJb KJIIOUEBOM HHQOpMaIIUY 1 BBecTH 3amnpoteHHblit [TMH-ko.

9. LlenoctHOCTh 3neKTpoHHOTO AokymeHTa B CDJ] obecrneumBaeTcsi 3a cuer
3aBepeHust C ucnojb3oBaHueM Oll BioxeHUl, UMEIOUXCs B JOKYMEHTE Ha MOMEHT
ucrionp3oBanus OIl. B ciayyae u3MeHEHHS BJIOXEHHUNW JOKyMEHTa LEIOCTHOCTh
AJIEKTPOHHOTO JOKyMEHTa HapymiaeTcs, a 11 cTaHOBUTCS HeAeHCTBUTENBHOM.

10. IIpoepka OJI1 ocymectBiasercs B pamkax CDJI. Ilomp3oBatens CI/I,
HMEIOIINIA MpaBO Ha UTEHHWE JJIEKTPOHHOIO JOKYMEHTa, MOXET NpPOBEPUTH
NeHACTBUTENLHOCTE U aBTOpcTBO JII naHHOrO 3n€KTpoHHOro AoKyMeHTta. JlIl cunrtaercs
NeHCTBUTENIbHON, €CNTd Ha MOMEHT TmpoBepkd Il I1€10CTHOCTh 3aBEPEHHOIO
C ee TIOMOIIBIO 3JIEKTPOHHOTO ToKymeHTa B CO/] He Oblyla HapyIIeHa.

11.Tlpu  oOuapyxeHun oOTcyTcTBUS Tpebyemoit OIl wmnu  Hanmuuus
HeneicTBUTENbHOM DI1 B moamucaHHOM 3JIeKTpOHHOM AokyMeHTe COJI mons3oBarenb
JOJIXKEH TI01aTh COOTBETCTBYIOIIEe oOpallieHue B CIy 0y TexHu4deckoi noagepxku COJ1
C yKazaHHMeM  HWIeHTU(UKATOpa  PETUCTPAlMOHHOM  KAPTOYKM  JOKYMEHTA —
«ID o6bexTa» — s BEISCHEHHUS IPUYMH BOZHUKHOBEHUS JaHHON CUTyalUH.

I'naBa 3. Ucnoab3oBanue J1I B pe:xxnme 3amemenns B CI/L

12. Victions3zoBapne OIl  yIOJMHOMOYEHHOTO JHMIA 3aMELIAIOHIUM  JIMLIOM
B pexume 3amenieHus B COJl ocymecTBisieTcs Ha OCHOBAaHHH OpPraHHU3aldOHHO-
pacmopsAOUTEIBPHOTO JOKYMEHTa O HaAelNeHHWH [JaHHOIO JIMIA COOTBETCTBYIOIIHMH
IIOJIHOMOYMSIMH JINOO 1O CITeNUaTbHOMY MOPYYEHHIO YIIOJTHOMOYEHHOT'O JIUIIA.

13. B pexwume ucrionHenus oos3anHocted B CO /I BHINIOIHEHHUE 3a/1a4, CBA3AHHBIX
C 3aBEpEeHMEM JOKYMEHTOB 3aMeIalOUINM JIULOM, OCYIIECTBISETCS C MCTIOIL30BaHHEM
ceprudukara 11 3amemiaroniero yroJHOMOYEHHOIO JIMLIA.

14. INepemava karoueBoit HHGOpPMAIMK YIOJHOMOYSHHOIO JTHUA s paboThI
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3aMelaIleMy JUIy onpenensercs ydacTHHKOM COJl caMOCTOSATENBHO C Y4ETOM
3akoHojarenscTBa  Poccuiickoit  ®emepamuu 00 DIEKTPOHHOW  IOATMCH,
uHpopMaIy, THGOPMAUHMOHHBIX TEXHOJIOTUIX U 3aIIUTe HHPOPMAIIIH.

I'naBa 4. TpeboBanus k 11

15. B C3]1 ucnonb3yercs ycuneHHas kpanudunupoBansas 1.

16. Cpenctsa JI1 nomxHBI OBITH YCTAHOBJIEHBI HA aBTOMATH3UPOBAHHOM pabodyeM
Mecte mosib3oBaresis COJ[ — yrmoaHOMOYEHHOro JIMIa, a Takxke monbk3osarens COJI —
3aMeIlaloIero JULa.

17. B xauectBe cpenctB Il ucnonesyrorcs ceprudumupoBanubie OenepansHoit
ciyx06oif GesomacHoctu Poccuiickoit ®Depepauuu cpeAcTBa KpHUIITOrpaduuecKoi
3alUTBl UHQOpPMAIH, B TOM YHCJIEe HOCHUTENH KiIoueBoi HMHbopmauuu. PaboTel co
CpelCTBaMHU KpUNTorpapuieckoi 3amuTel HHGOPMALHUU, UCIIOJIBE3YEMBIMUA COBMECTHO
co cpenctBaMu Oll, TOMKHBI IPOU3BOOUTHECS B COOTBETCTBUH C PETIIAMEHTHPYIOIIMMHA
nokymernraMu ®enepanpHoit ciyx0s1 6e3onacHocTr Poccuiickoii @enepaium.

18. Cpencta JIl HCHIONB3YIOTCS COBMECTHO C amlapaTHBIMH CpeICTBaMH,
OOIIECHCTEMHBIM POrpaMMHBIM 00eclieYeHHeM U €ro KOMIIOHEHTaMH, & Tak)Ke WHBIM
IpOrpaMMHO-alapaTHbIM H  HHQOPMAIMOHHBIM  O0eCIeueHHueM, IOJTHOCTBIO
COOTBETCTBYIOIIMM TpeOoBaHUAM K pabouemMy MecTy nons3zoBarens CO/I.

19. Cnoco6 nmpumenenust JI1 B anmekTpoHHBIX JokyMeHTax B COJl He 1oymkeH
NPENSITCTBOBATh IPOCMOTPY OJJEKTPOHHBIX JOKYMEHTOB Tmojb3oBatensimu CO/,
y KOTOpPBIX HE YCTaHOBJICHHI IporpamMMHsble cpeactaa Ol

I'nasa 5. Ilopsinok M3roToB/IeHHSN, BbIAA4H, 3aMeHbl, AHHYJIHPOBaHHSI
cepruduxaroB kiawydeid I

20. Y 1ocTOBepsIONMIMIA LIEHTP OKa3bIBaeT YCIyTH 10 obecredeHuro padotsl ¢ DI,
B paMKaXx KOTOpbkIX ocymectBiseT Bbimyck CKIIDIT gns ymosnHOMOYEHHBIX JIHI]
U TIepenady OTBETCTBEHHBIM JIMLAM CEPTUQPHUIIMPOBAHHBIX HOCUTENEH KII0UeBOit
uHbOpMaIUK.

21. UzrotoBnenne CKIIDII pansd ynmoiHOMOYEHHOTO JHMIA OCYLIECTBISETCS
B COOTBETCTBHH C PErIAMEHTOM yAOCTOBEPSIOIIETO IIEHTpa (fanee — pernaMeHT).

22. B3auMoJeiCTBHE YNOTHOMOYEHHBIX JIMII € YAOCTOBEPSIOLIMM ILEHTPOM
OCYIIECTBIISETCS Yepe3 OTBETCTBEHHOE JIMIIO UM JIUIHO.

23. Oneparop TtexHuyeckodt noamepxku COJl moanep)XUBacT B AKTYalIbHOM
cocrosiHnH peectp CKIIOIT B CO/I.

24. YOJHOMOYEHHOE JIUI0 00s3aHO:

1) obecneunBaTh KOHGUAESHIUATBHOCTD Kitoda Ol

2) B ciaydae HapylleHUs KoHpuaeHnuanpHocT Kimoua OII  yBemomMuts
OTBETCTBEHHOE JIUI[0 M YAOCTOBEPAIOLIMI LIEHTP B TEUEHHE OJHOro pabodero AHs
CO AHS TOJyuyeHHs MHQOpManyMH O TaKOM HapyUICeHMH W IIPEKPATUTh UCIIOJIB30BaHUE
kiroua Ol L.
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25. KondpupenunansHocts kmoua OII cudraercs HapymeHHOW B ciydae
BO3HHUKHOBEHUS CJIETYIOLIUX YCIOBHIMA:

1) yrpara HOcuTeNns KirOueBOM UH(OpPMALIUY;

2) HaIMYMe CBEJCHWH O JOCTynme K HOCHTEeNI0 KIIIo4eBod uH(opMaiuu
HEYIOJHOMOYESHHOTO JINII;

3) uHBle 00CTOSTENbCTBA, JAIONIMEe OCHOBaHHUSA Ipenrnonararb, 4ro kirou Ol
MOJXXeT OBITH UCIIOJIb30BaH HEYITOJHOMOYEHHBIM JIUIIOM.

26. Cpox peiictus  CKIIOII  ynomHOMOYEHHOTro JHMIIA yCTaHABIHBAETCS
yAOCTOBepsIOLMM LeHTpoM. JlaTtel Havana M oxkoH4yaHus cpoka paeiictBus CKIIDII
YKa3bIBAIOTCS B CepTU(UKATE IIPU €r0 U3rOTOBICHUH B YIOCTOBEPSIOIIEM IICHTPE.

27. 3amena wmoua OI1 m CKIIDII yrnonHOMOYEeHHOro JMIA MPOW3BOJUTCS
YIOCTOBEPSIOIIUM LIEHTPOM B COOTBETCTBHH C PErJIAMEHTOM IO OKOHYAHWHU CpOKa
nevictBust CKIIOIT u ipu or3e1Be CKIIOII B citywasx HapyleHUs KOHOHACHIIHATBHOCTH
katoya O unu TeXHUYIecKo HeUCIPaBHOCTH HOCUTENS KIIFOUeBOM HH(OpMAITHH.

28. AurynupoBanue CKIIOII ynomHOMOUYEHHOro JiMIa OCYIIECTBISETCS
YAOCTOBEPSIOIIUM LEHTPOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
®denepaivii U peraIaMeHTOM.

I'naBa 6. Texunueckas noagep:;xkka noJibzoareJsieii Il

- 29. Texnuueckas mnoanepxka mnons3oBateneit OI1 B CBOJl ocymiecTBiseTcs
B COOTBETCTBUM C PeriiaMeHTOM TEeXHUYEeCKON MOANEPXKH CHCTEMBI JJIEKTPOHHOTO
JokyMeHTooOopoTa IlpaButenscTBa CBepanoBckoit obnactu U cuctembl «OOpamieHus
rpaXkaan», YTBep)KIeHHBIM yKkazoM I'yOepHaTopa CBepmsioBCKO# o0nacTu O CHUCTEME
3JIEKTPOHHOTO MOKyMeHTooOopoTta [IpaButensctBa CBepAIOBCKOM 00JIaCTH M CHUCTEME
«ObparieHus rpaxxaan».
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[Ipunoxxenue

Kk ITonoxeHuto o6 UCIIONb30BaHUA
3JIEKTPOHHOHU IOAIKCH B CHCTEME
3JIEKTPOHHOI'0 JOKyMEHT0000poTa
IIpaButenscTBa CBEPATOBCKOM
obnactu

INEPEYEHbDb
AOJI’KHOCTHBIX JIHI, YHOJTHOMO4YEHHBIX HA HCNOIb30BaHHE
3J1€KTPOHHOH MOANHKCH B CHCTEMe 3JIeKTPOHHOT0 10KYMEHT0000poTa
IIpaButeancTBa CBepAIOBCKOM 00/1aCTH

1. 'y6epuarop CeepanoBckoii 061aCTH.

2. Ilepsriii 3amecturens [ 'ydbepHaTopa CBepanoBCcKoit 00aCTH.

3. PykoBoautens Apmunnctpaunu I'y6epHaTopa CBepaioBckoit 001acTH.

4. 3amecturens ['ybepHaropa CBepaitoBcKkoit 061acTy.

5. Munuctp CBepanoBckoii o6acTy.

6. Ilepseiit  3amectutens PyxoBomutens Apmunuctpanun ['yOGepHaropa
CaepanoBckoit obactu.

7. 3amectutens PyxoBogutenss Anmunuctpanuu I'yOoepHaropa CBepIIoBCKOM
obnacru.

8. 3amectutens PyxoBomurens Anmuauctpauuu I'ybepnatopa CBepaioBCKOii
obnactu — upexrop Jlemapramenra.

9. dupexTop aenapTaMeHTa.

10. HauanbpHUK yripaBieHUs.

11. dupexTop nenapraMeHTa B COCTaBe MHHUCTEPCTBA.

12. HayanbsHUK ynpaBiieHUs B COCTaBe MUHHCTEPCTBA.

13. HayanbHUK ynpaBieHUsl B COCTaBe JielapTaMeHTa.

14. 3aBeayromuii ceKkpeTapruaToOM.

15. 3amecTuTens aupexkTopa AenapTaMeHTa.

16. 3amecTuTeNh HAYAJIBHUKA yTIPABICHUS.

17. 3amecTuTens HaYaNbHUKA YIIPABICHUS — 3aBEIYIOIINN OTAETIOM.

18. 3amecTUTENb 3aBEYIOIETO CEKPETAPHATOM.

19. HavansHuk (3aBeyIolInii) oTaena.

20. 3amecTHTENb JUPEKTOPA JieTlapTaMeHTa — HadalbHUK yIIPaBIICHUS.

21. 3amecTuTeNb HAYAIBHUKA YIIpaBIeHUs — HAaYaIbHHUK OT/IeNa.

22. 3aMmecTHTeNb JUPEKTOpa JernapTaMeHTa B COCTaBe MUHICTEPCTBA.

23. 3aMecTHuTeNh HauaIbHUAKA yIPaBIeHH B COCTaBE MUHUCTEPCTBA.

24, HayanpHMK OT/JeNa B COCTaBe AenapTaMeHTa.

25. HauanpHUK OT/IE€NIa B COCTaBe MUHUCTEPCTBA.

26. HauanbHUK OTAENa B COCTaBe yIIPABIEHHUS.

27. HaganbpHHK OT/IeNa B COCTaBe AemapTaMeHTa B COCTaBe MUHUCTEPCTRA.
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28. HauansHHK OTAeNa B COCTaBe JelapTaMeHTa B COCTaBe MHMHUCTEPCTBA —
TTIaBHBIA OyxranTep.

29. HauanbHUK OTAENa B COCTaBe YIIpPaB/IEHUS B COCTaBe JenapTaMeHTa.

30. HayanpHUK TeppUTOPUATBHOTO yIIpaBieHus (0Taena).

31. 3amecTHTENH YIPABISIOILETO YIIPaBICHIECKUM OKPYTOM.

32. Yrpasasomui AeiaMi afMUHUCTPALUK YIIPABICHYECKOT0 OKpPyTa.

33. 3amecTUTENs HAYAIBHUKA TEPPUTOPHANIBHOTO YIIpaBieHus (0Tena).

34. HauanpHUK OTHENa B COCTaBe aAMUHUCTPALIMH yIIPABISHYECKOTO OKpYTa.

35. HauanbsHUK OTAENa B COCTaBE TEPPUTOPUATIBHOTO YIIpaBieHus (OTAeNa).

'36. HauansHUK OTZeNa B COCTaBe TEPPHTOPHANBHOIO yIpaBieHMs (oTAena) —

ITaBHBIM OyxranTep.

37.3amecTuTens ~ HadyalbHMKAa  OTAelNa B COCTaBe  aIMHUHHCTPALMH
yIpaBIIEHYECKOrO OKpyTa.

38. 3amecTUTENs HAYAIBHUKA OTIENA B COCTABE TEPPUTOPHAIBHOIO YIIPABICHHUS
(oTnena).

39. JIo;mKHOCTHOE JINLIO, OCYIIECTBIsIoNIee PYHKIIMH HOPMOKOHTPOJISA B CHCTEME
3NIEKTPOHHOT0 AoKyMeHToobopoTa [IpaBuTenscTBa CBepioBckoit 061acTH.

40. Jo/mKHOCTHBIE JHML@a OpTraHMW3alvii, SBISIOMUXCA HWHBIMH YYacCTHHKAMH
CHCTEMBI 3JIEKTPOHHOr0 ToOKyMeHToo0opoTa [IpaButensctBa CBepasioBckoit o6aacTu:

1) pyxoBoauTens;

2) 3aMecTUTENb PYKOBOAUTEIS;

3) pyKOBOAMTENHb CTPYKTYPHOTO ITOZApa3AeieHus;

4) 3aMeCTHTEIIb PyKOBOIUTEIN CTPYKTYPHOT'O MOApa3AeeHus;

5) uHbIe JOJXHOCTHBIE nvna, IpeyCMOTPEHHEIE COTJIallleHuEM
O B3aMMOIEHCTBMM B paMKax (QYHKIMOHHUPOBAHUS CHCTEMBl DJIEKTPOHHOIO
nokymeHtoobopota IlpaBurenscTsa CBEpATOBCKOM 00IaCcTH.
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YTBEPXJEHO
Vkazom ['ybepHatopa
CaepaioBcKoit obsacTu
or 12.09.2018 Ne 434-yT
«O cucteMe 3IeKTPOHHOTO
noxyMeHnTooboporta IlpaButenscTBa
CBepnoBcKoii 00J1acTH U CUCTEME

. «OO6paleHus rpaxxIan»

HHOJOKEHHUE
o cucTteme «O0paleHUs1 FPaxKAaH»

I'masa 1. O0mue noJioKeHus

1. HacTosimee moyosxeHne onpeaenseT Ha3HaueHne U QyHKIMOHAIbHBIC 3a0a4d
cucteMbl «QOOparenuss rpaxaan» (ngamee — Cucrema), OCHOBHBIE TpeOOBAaHHUA
K ITOCTPOEHHUIO U pa3BUTHIO CHCTEMBI U €€ CTPYKTYpY, COCTaB Y4aCTHUKOB CHUCTEMBHL,
UX poiu, TpeGoBaHMS K 3alllUTe IMEPCOHANbHBIX JNaHHBIX B CHcTeMe M IOpSIOK
npefocTaBieHus Joctyna k Cucreme.

2. CuctemMa SBII€TCS aBTOMATH3HPOBAaHHONW HHQOPMAIMOHHON CHCTEMOM
NEePCOHANBHBIX JAHHBIX ¥ 00eCIIeYrBaeT PErHCTPALIUIO, yUeT U 06paboTKy obpalieHui
rpaxaad Poccuiickoit @enmepanyu, WHOCTPAHHBIX IpaKaaH, UL 0€3 rpakgaHCTBa,
00beIMHEHNI TPaXJaH, B TOM YHCIle IOPHUIMYECKUX JIMI[ (fajee — OoOpallleHus
rpaxaan), odecrneynBaeT MexXBEIOMCTBEHHOE JIEKTPOHHOE B3aUMOIENCTBHE.

3. CBenenus, COCTaBIAIOLIME TIOCYIAapCTBEHHYIO TaiiHy, He IOJJIeXaT
obpabotke B Cucreme.

4. Ob6painenus rpaxpaan obpabateiBatoTcss B CrcteMe ¢ yueToM TpeOOBaHHM
®enepanpHOro 3akoHa ot 27 urosst 2006 roga Ne 152-03 «O nepcoHanbHbIX JaHHBIX).

5. CucreMa peajlu30BaHa ¢ y4eTOM TpeOOBaHHM, YCTAHOBICHHBIX CIIEAYIOIIUMHI
NPaBOBBIMU aKTaMM:

1) ®enepansubiM 3akoHOM OT 2 Mas 2006 roma Ne 59-®3 «O mnopsaxe
paccMOTpeHus obpaieHuii rpaxkaad Poccuiickon @enepanumy,

2) ®enepansHBEM 3ak0HOM 0T 27 uroist 2006 roga Ne 149-03 «O6 undopmanuy,
UH(GOPMAIHOHHBIX TEXHOJIOTUSIX U O 3allluTe HHPOpMaLUN»;

3) ®enepaibHbIM 3aKkoHOM OT 27 mronst 2006 roma Ne 152-03 «O mepcoHanbHBIX
JaHHBIX?;

4)uHBIMA TIpaBoBBIMH akTamu Poccuiickoit ®enepaumn u CpepaloOBCKOM
obmacTu B cdepax oOpamleHHH rpakJaH, NEPCOHANBHBIX NAaHHBIX, HUH(OpPMAaIWH,
HHOOPMALIMOHHBIX TEXHOIOTHI U 3aILUTH HHPOPMAIIHH.

6. OcHOBHBEIE TEpMHHBI U OIpEJeNIeHUs, MCIONb3YyeMBIE B HACTOSIIEM
TIOJIO)KEHUH, TIPUBECHbI B TaOIHIE.
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6e3onacHocTH CHCTEMEI

Tabnuna
TepmuHsI Onpenenenne
1 2
AnMuHHCTpATOP CHENMATIHCT, UCIIONHSIIOMNN (PYHKIUN 00CITy>KUBaHUS,
THGOPMaILIMOHHOMN KOHTPOJISL © MOHUTOPHHTA COOBITHIA, PUKCHPYEMBIX

cucTeMaMy 0€30M1aCHOCTH, KOHTPOIIS BBIIOTHEHUS
NI0JI0XKEHUH U TpeOOoBaHMT HOPMaTHBHBIX IPABOBHIX
aKTOB 10 obecneueHNI0 HHPOPMAITMOHHOM
0e30MacHOCTH

Anmunuctparop CucteMsl

cneruanuct OnepaTopa TEXHUUECKOM MOAAePIKKI
CucreMbl, UMEOIIUNA aIMUHUCTPATUBHBINA TOCTYII K
CucreMe U OCYILECTBIISIOLINN aIMIUHUCTPUPOBAHUE
CucreMsl

AMUHHCTpUPOBaHUE

IIecTBYS 110 YIIPaBJIEHHUIO HHQOPMALTHOHHBIMU
pecypcamu, BKIIto4as INIaHUpOBaHUe 0a3 JaHHbIX,
yIpasJieHHe JOCTyIIOM MoJib3oBareneit B Cucremy,
orpeziefieHNe OrpaHNYEeHUH 1 IPOLIETyp, a TAKXKe
BBINIOJTHEHHE HHBIX aIMAHHUCTPATHBHEIX QYHKIIHA

Nununent

HE3AINTAHWUPOBAHHOE IIPEPBIBAHNE UIIH CHUIKCHUC
KadyeCTBa I/IH(bOpMaL[I/IOHHO-TeXHI/I‘{eCKOI;'I YCIyIru

MDBJIO

CHCTEMa MEXBEJIOMCTBEHHOI'O 3IIEKTPOHHOT'O
IJOKYMEHT0000opoTa

Omnepatop Cuctemsl

yuacTHUK CHCTeMEBI, 006eCTIeYnBalOLIHA pa3BUTHE U
nopabotky CuCTeMBI

OmnepaTop TEXHUYECKO
noaepkku CUCTEMBI

yuacTHUK CHCTeMbI, 00eCTIeYnBAIOIIHT TEXHHIECKYIO
roaaepkKy CUCTEMBI B COOTBETCTBUM ¢ PerinaMeHToM
TEXHUYECKOU MOAAEPKKHA CUCTEMBI 3JIEKTPOHHOTO
nokyMmeHtoobopora IIpaBurensctBa CBepAIOBCKOM
obnactu u cucteMbl «OOpallleHUs rpaxaan»,
yTBEPXKIEHHBIM Yka3oM I'ybeprnaropa CeepaioBckoi
06J1aCTH 0 CHCTEME BJIEKTPOHHOTO JOKYMEHT0000poTa
[TpaButenscTBa CBEPATOBCKOM 00JIaCTH B CHCTEME
«O06patieHus rpaxIaH»

(<9J'IGKTp0HHa${ IIpuEMHas»

IToacucrema yacTh CHCTEMBI, aBTOMATU3HUPYIOIIasi OOUH WU
HECKOJIBKO OM3HEC-TIPOIIECCOB
IMoxcucrema yacTh CHCTEMEBI, aBTOMATU3UPYIOIIas NpoLecc NoJa4vu

obpalieHu# rpaxxaan depe3 HHPOpMalHoOHHO-
TEJIEKOMMYHHUKATHOHHYIO ceTh « IHTepHET»
(BeO-unTEpdeEtic) B hopMe 31EeKTPOHHOIO JOKYMEHTA U
HOJy4YeHUS MH(OPMALIHU O X0JIe U pe3yJIbTaTax
paccMOTpeHHUs o0pallleHui rpaXkiaH

ITons3zoBarens CUucTeMEl

JIU110, YIIOJJTHOMOYEHHOE YHYaCTHUKOM CucreMsbl Ha ee

HCIIOJIb30BAHME U MMOJYYHBIICE JOCTYII B CI’ICTCM}’
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1 2

VYyactauku CucteMbl ['ybepnatop CBepanoBckoit o6macti, A AMUHHCTPAIHS
I'y6epHaTopa CepamoBckoit o6nactH, IIpaBuTenscTBO
CaepaiioBckoit 06,1aCTH, UCIIOHUTENBHBIE OPI'aHbl
rocyJapcTBeHHoN Biacti CBepasIOBCKOM 00J1acTH, UHBIE
OpraHbl roCyJapCTBEHHOM BIIACTH, OpraHbBl MECTHOTO
caMOyIIpaBJIEeHUS] MyHUIIUTIABHBIX 00pa30oBaHuid,
PacoioKEHHBIX Ha TeppuTOopru CBEpIOBCKOM
001acTH, ¥ OpraHu3allli, 3aKIIOYUBIINE COTIalIeHHe 00
HCIIOJIb30BaHUM cucTeMBbl «OOpalieHus rpaxaan» ¢
(GYHKIIMOHATBHBIM 3aKa39MKOM CHCTEMBI

OyHKIMOHAIBHBINA 3aKa3uMK |ydacTHUK CHCTEMBI, rOCyIapCTBEHHBIN OpraH
CucreMsl CBep10BCcKO#l 001acTH, ONpeIeNsTIOIInH
GYHKIMOHAIBHBIE XapakTepUCTUKU CHCTEMBI

I'naga 2. Haznauenue u pysxkuuoHanbHble 3aga4d CucTeMbl

7. Haznauenue CucTeMsl:

1) co3maHue enuHOro HHQPOPMAIMOHHOIO INPOCTPAHCTBA JUIsi YYaCTHHKOB
Cuctemsl 1ipu paboTe ¢ 00pallleHUsIMU FPaXKIaH;

2) yHubuKanus U oNTUMU3ALUS paboThI ¢ 00pallleHUsIMU rPaKIaH;

3) ob6obiienue U aHanu3 UHGopManuu 00 oOpallleHUsIX rpakKaaH MO €ANMHBIM
dbopMaM U aNIrOpUTMaM pacyeToB, B TOM YMCJIE C y4eTOM TpeGoBaHUil (eaepanbHbIX
OpraHOB MCHOJHUTENHHOU BIIACTH;

4) oOMeH 3/IeKTPOHHBIMM JaHHBIMU B PeaIbHOM pe)KUMe BPEMEHH.

8. ®yHKIMOHANBHEIE 331a4i CUCTEMBI:

1) obecneueHue paboOTHI NOACUCTEMBI « IEKTPOHHAS IPUEMHASI»;

2) obecmeuenue wuHTerpauu c¢ cucremodr MOJO nnsa B3auMoAeHCTBHSA
C aBTOMAaTHU3MPOBaHHOM cucteMoit «O0pailieHus rpaxxaan» Ynpasnenus Ilpesunenra
Poccuiickoit ®enepanuu mo paboTe ¢ 00pallleHusIMHU IpakaaH 1 OpraHu3aLui;

3) ofecmedeHue aBTOMATHM3AlMKM perHCTpaluu U 00paboTku oOpalleHuit
rpakJaH, MOCTYNUBIINX B 3JIEKTPOHHOM BHJE 4epe3 MOACHUCTEMY «JIEKTPOHHAs
npuemHas» 1 MOJ10;

4) obecrieyenre uHTerpanuu ¢ «JIMuHbBIM KaOHHETOM» paznena «ObpameHus»
opunmansHoro caitra IIpesmmenra Poccuiickoit ®enepanyu B MHYOPManHOHHO-
TeJIEKOMMYHUKAIIMOHHOMN ceTu «/IHTepHeT».

I's1aBa 3. OcHoBHbIe TpeOOBaHHA K nocTpoeHHI0 CHcTeMbl H ee CTPYKTYpe

9. CucremMa COCTOUT U3 HE3aBUCHUMBIX JIOTHUECKUX (PYHKIIMOHATIBHBIX MOIYJIEH
(moacHcTEM), B3aHMOIECHCTBYIOIIUX MeXay co0oil. B cocraB CuCTeMBI BXOIAT:

1) moacuctema «DNEeKTPOHHAS PUEMHAS»;

2) MmoAcHCTEMa PerucTpanuy 1 06paboTku 0OpalieHU IrpaKIaH.
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10. TIloncucrema peructparuu U 06pabOTKK OOpalleH it rpaXqaH BKIIOYAET
B cels:

1) moxcucremy perucrpaium;

2) moacucTeMy CO3IAHUS U pelakKTUPOBaHMS JOKYMEHTOB;

3) mnoacucTeMy COTIJIaCOBaHMS U MOANUCAHUS JOKYMEHTOB;

4) moacucTeMy HCIIONHEHHS U KOHTPOJIS UCTIONHEHUS JOKYMEHTOB;

5) moxacucTeMy moucka JOKyMEHTOB;

6) moxacucTeMy mevartu;

7) moacucrteMy OTYETHOCTH;

8) moxcucreMy 3aMeIEHUS;

9) moacuctemy yBeIOMIIEHUH;

10) moacuctemy rpaduka JIMYHOTO IPUEMA;

11) moncuctemy 6e3omacHocTy;

12) moacuctemy B3auMOAEHUCTBYS C BHEIIHUMU CHCTEMAMH;

13) moacucremy agMUHUCTPUPOBAHKS,

14) cepBuCHBIE CITyOBI.

11. Cucrema obecrieunBaet BBIIIOJIHEHHE CIEAYIOLIUX IIPOIIECCOB
B paboTe ¢ oOpalleHUsIMU IpakIaH:

1) Benenuwe rpaduka SUYHOIO IpueMa JODKHOCTHBIX JIMI[ OpraHoB
rocy1apCTBEHHOM BIACTH;

2) 3amuch rpaxkjJaH Ha JIUYHBIN pUeM;

3) KOMIUIeKC AeUCTBUM MO COXPAaHEHHIO JOKYMEHTA M CBEIEHU O JOKYMEHTE
B Cucreme, OlpeAeiouX MecTo JOKyMeHTa B CucTteMe v O3BOSAIOMMX YIIPaBIIsATh
JOKYMEHTOM, BKJIIOYasi IPOBEPKY U JIOTMYECKUM KOHTpOJb BBeJeHHOH B Cucrtemy
uHDOpMaIUH;

4) nmoBeneHHe NOKYMEHTa U HHGOPMAILIMK O HEM JI0 ToJib3oBaTeneit Cucremsl;

5) cornacoBanue M NoANUcaHuE JoKyMeHTa B Cucteme;

6) dopmupoBaHKe U BEIBOA Ha [1e4aTh JOKYMEHTOB;

7) nepenada (oTmnpaBKa) JOKyMEHTA;

8) KOHTPOJIb UCIIOTHUTEIHCKOM TUCIIUITINHBI,

9) moAroTOBKA CITPABOYHBIX MAaTEPHAIOB U OTUYETHOCTH;

10) neiicTBuss o peanu3alid (PYHKIIMOHANIA TOJCUCTEMBI «JIEKTPOHHAs
TIpUEMHASI»;

11) 06paboTKa IEKTPOHHBIX JOKYMEHTOB, OJIy4eHHBIX Yepe3 cucremy M3J10
Ipu B3auMozeWcTBHHM ¢ YmpasieHueMm lIpesunenra Poccuiickoni ®exnepanuu mo
paboTe ¢ oOpaleHusIMHU IpakJaH U OpraHu3aLiyii;

12) npemoctaBienre nocTyna K HHPOpMAIMM O XOAe WM pe3yabTarax
paccMOTpeHHs OOpallleHus TpaXIaHWHY, MoAaBlleMy oOpaieHue depes «JIMuHbIHA
KabuHer» pasmena «OOpamieHus» odummansHoro caiita Ilpesunenta Poccuiickoin
denepani B HHGOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ecnu
obpaienvie ObUTO TEpeHANpPaBI€HO B COOTBEICTBHM C KOMIETEHIHWEW B
ITpaButensctBo CBepAIIOBCKON 001aCTH;

13) Bemienre cropaBouHOi HH(OpMaly (CIPaBOYHHUKOB, KJIACCHUPUKATOPOB)
10 0OpAaIEHUsM TPAXKIaH;
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14) nourck 1 MocTpoeHue CHUCKOB JOKYMEHTOB C BO3MOXHOCTBIO ONPENeICHHU
CIIO)KHBIX KPUTEPHUEB MOKCKa;

15) pasrpanuuenue npaB qocTyna mosib3oBareneii CHCTEMBI Ha BBOJI, ITOMCK,
IPOCMOTpP U pelaKTUpOBaHHe MHGOPMALUN B 3aBUCUMOCTH OT POJIM IOJIB30BATEIIS
Cucremsl 1 3Tana 00paboTKH JOKYMEHTA.

I'naBa 4. Opranu3anus pa6orbl B Cucreme

12. Yyacthuku CucteMsl 001aJar0T U MONB3YIOTCS HHPopManueit CHCTEMEL.

13. Kaxmprit Y4aCTHUK CucreMbl Ha3HA4aeT aIMUHUCTpaTOpa
uHpopMannoHHOH Ge3omacHOCTH CHCTEMEL.

14. Oneparop Cucremst:

1) obecneunBaer ¢pyHxOHUpOBaHHEe CHUCTEMH;

2) opraHuzyeT paboTsI IO pa3BUTHIO U AopaboTKe CHCTEMBI;

3) obecnieunBaeT paboTy 110 3aKyIIKe TOBApOB, pPaboT, yCIyT, sl 00eCIcUeHUS
rOCYJTapCTBEHHBIX HYXX]| B cepe pa3BUTHS U JopaboTku CHCTEME];

4) ompenenseT HEOOXOAMMOCTH BBIJCNIEHHS CpPEICTB Ha MpHOOpeTeHHe
000py/10BaHUS, MOJAEPHU3ALINIO UMEIOIIUXCS TPOrPaMMHO-AIITapaTHBIX KOMIUIEKCOB,
CUCTEMHOTO ¥ MPUKIAJHOTO TMpOorpaMMHOro oOecliedeHus, JOpaboTKy u
CONPOBOXKICHHE ITPOrpaMMHOM U arnapaTHoH yacteit CUCTEeMBI;

5) ob6ecneunBaer cOOp M COIIacOBaHME MIPEIOKEHUM M0 (PyHKIMOHAIBHBIM
U3MEHEHHUM U 1opabotke CUCTEMBI;

6) opraHuzyeT BHEApPEHHE OJEKTPOHHOM MOANKUCH Ui MCIONb30BaHUs
B Cucreme;

7) opraHusyeT H KOHTPOJHMPYET JIesSTeIbHOCTh OIeparopa TeXHUUECKOH
moaaepXku CUCTEMBI;

8) mpoBOOWT MOHHUTOPUHI  BBINOJHEHUS  OOSA3aTENILCTB  OIEPaTOPOM
TeXHUUYECKOH noaaepxku CHCTEMBI B paMKaX 00beMOB paboT 10 rocyAapCTBEHHOMY
3a/{aHuIo;

9) cornacoBeIBaeT 00bEMBI PabOT TOCYJapCTBEHHOTO 3aJaHUsl Ha OKa3aHWe
rOCYIapCTBEHHBIX YCJIYT MO OOecnedeHuIo JesATeNbHOCTH CHCTEMBI C y4ETOM
GbyHKIUH, BO3TIOXKEHHBIX Ha OTlepaTopa TEXHUYECKOH moanep KK CHUCTEMBI.

15. Oneparop Texuudeckoit noaaepkku CUCTEMBI:

1) ocyliecTBIsIeT TEXHUYECKYIO OAACPKKY CHCTEMBI,

2) obecrneunBaeT paboTOCIIOCOOHOCTH CHCTEMBI H OCYIIECTBISAET yCTPAHEHHE
HUHIU/ICHTOB;

3) ocymecTBiseT agMIUHUCTpUpoBaHue CUCTEMBI;

4) peanmsyeT Mepsl 0 3aIIuTe HHPopMaluu, cogepkameiics B Cucreme;

5) obecmeunBaeT  paGoOTOCMOCOOHOCTH  MPOrPaMMHOro  obecreveHus,
NpOrpaMMHO-TEXHHYECKHX CpPEACTB, CEPBEPHOIO M  TEJIEKOMMYHMKALIMOHHOTO
000pyI0BaHHUs, PACTIONIOKEHHOTO B Pe3ePBHOM LIEHTpe 00pabOTKU NaHHBIX H €IMHOM
TeJIeKOMMYHHKAlMOHHOM  ueHntpe [IpaButensctBa  CBepiioBckodl  obnactu
(r. Exarepun0ypr, yi. bonsmakosa, a. 105) (manee — LHO);
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6) obecrneunBaroT AHTUBUPYCHYIO 3aIluTYy, 3alIUTY
OT HECaHKIMOHUPOBAaHHOTO  JOCTYIla, HalpaBlIeHHOIO0 HA  HCIOJL30BaHUE
yS3BUMOCTEH CHUCTEMHOTO W TPUKIAAHOIO IPOrPaMMHOr0 0OecredeHHs, CETEBBIX
IIPOTOKOJIOB, CEPBEPHOTO U TEJEKOMMYHHUKAIIHOHHOTO oGopyToBaHus,
pacnonoxensoro B LIO/I;

7) ocymecTBISeT KOHTPOJb MLEJIOCTHOCTH HH(MOPMAIMOHHBIX peCypcoB
¥ KOHTPOJIb JOCTYMHOCTH CHCTEMBI B KPYTJIOCYTOYHOM PEXUME CEMb THEH B HEJEIIO
C Y4€TOM YTBEp)KIaeMoro rpaduka miaHoBO-NPOQPIaKTHIECKUX paboT;

8) 3abmaroBpeMeHHO JOBOAUT HMHGMOPMALMIO O IIPOBEICHHH I[LIAHOBO-
npopUIaKTHIECKUX paboT 10 y4acTHUKOB CHCTEMBI ITyTeM pa3MeIleHUs OO BABICHUS
He TI03/IHee YeM 3a CYTKHU 1O MPOBEACHHUS TaKuX padoT;

9) ocymectsaser BoccraHoBieHUuE CUCTEMBI;

10) koHcynpTHpyeT mnosb3oBaTene! CucTeMbl MO BOINpOcaM AKCILTyaTaluu
U YCTpaHEHHs OLIMOOK CHUCTEMBI B PEXHME «BOIPOC — OTBET» MO TeneoHy MU
3JIEKTPOHHOM I10YTE;

11) oGecrieunBaer paboTy Mo 3aKylKe TOBapoB, paboOT, YCIyr, Ompeneiser
HCIIOJIHUTENISA MPOBEACHUSA PabOT MO0 TEXHHUYECKOMY COIPOBOXIEHUIO IPOTrPaMMHO-
ammapaTtHoro Komiuiekca CHCTEMBI B COOTBETCTBHM C 3aKOHOJATENHCTBOM
Poccuiickoit ®enepauu.

16. ®yHKUMOHANBHBIN 3aKa3uuK CHCTEMBI:

1) WHUIUHpPYET M COrTacoBHIBacT (YHKIIMOHAIBHBIE U3MEHEeHUS U A0paboTKU
Cucremsnr;

2) y4acTByeT B TMPHEMO-CIATOYHBIX HCIBITAHUSAX pealn3alldyl N3MEHEHUU
u gopaborox CucCTeMBI;

3) ocyimecTBiseT WHble QYHKIMM B COOTBETCTBUM C PermameHTOM
TEXHHYECKOM  TOJJEPKKA  CHCTEMBI  DJEKTPOHHOTO  JOKyMEHTO000poTa
[TpaButensctBa CBepanoBckoit obmactu U cucteMbl «OOpallleHHs TIpaxkaaH»,
yIBepXKIeHHBIM ykazoM ['ybepHatopa CBepnanoBckoil ob6imacTh O cHUCTEME
3JIEKTPOHHOTO JoKyMeHTooOopoTta IlpaBurensctBa CBeplioBcKod obnacTH u
cucreme «OOpaleHus Tpaxaan».

17. YuyactHuky CUCTEMBI:

1) oGecneunBaroT pabOTOCIIOCOOHOCTH NPOrPaMMHO-ANIIAPATHBIX KOMIUIEKCOB
pabounx MecT moib3oBarenedi CHCTEMBl U INPOrPaMMHO-TEXHMYECKMX CPENICTB
U TeJIEeKOMMYHHUKAIIHOHHOTO OOOpYIOBaHUS JIOKAJIBHO-BBIYUCIHUTENBHBIX CETEN
y4acTHUKOB CHCTEMBI;

2) obecneunBaOT AHTHUBHUPYCHYIO 3aIUTY, 3alIUTY
OT HECAHKIIMOHMPOBAaHHOTO  JOCTyIa, HANpaBIEHHOIO Ha  HUCIOJIB30BaHHE
YA3BUMOCTEH CHCTEMHOr0 W TNPHUKIAJHOTO IPOrPaMMHOIO 0OecIe4eHHs, CETEBBIX
[IPOTOKOJIOB,  IPOTPaMMHO-TEXHUYECKHX  CPEACTB,  TEJIEKOMMYHHKAIIMOHHOTO
06opymoBaHMs U PabOYHMX CTAHIMMN JIOKAIBHO-BBIYMCIIMTENLHEIX CETEW Y4aCTHUKOB
CucreMsl.
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I'ntaBa 5. 3amura nepcoHaIbHBIX JaHHBLIX CHCTEMBI

18. K 3amute nepcoHanbHbIX AaHHBIX CHCTEMBI NMPHMEHSIOTCS TPeOOBaHHSA
TPETHETO YPOBHS 3AIMILEHHOCTH MEPCOHAIBHBIX JAaHHBIX B COOTBETCTBHUU C aKTOM
K1accupukaiyy “HQOPMAITMOHHONW CHUCTEMBI IEPCOHANBHBIX HaHHBIX «[loacucrema
00paboTku obparieHuit rpaxaan» oneparopa CUCTEMBI.

19. Ins oGecnieveHus TpEThero YPOBHS 3alUIIEHHOCTH IEPCOHATBHBIX JAaHHBIX
npu ux obpaborke B CucreMe ydyacTHHKaMH CHCTEMBI BBITOJHAIOTCS CIIEAYIOIINE
TpeOOoBaHus:

1) opranuzauus pexxuma obecriedeHrs 6e30TaCHOCTH ITOMEIEHHM, B KOTOPBIX
pasmemnieHa Cucrtema, MpENATCTBYIOLIENO BO3MOXXHOCTH HEKOHTPOIUPYEMOTO
IIPOHUKHOBEHUS WIM MpeObIBaHUS B 3THX IMOMEIICHUAX JIHL, HE UMEIOIIUX NpaBa
IOCTyIa B 3TH MOMEILeHHUS;

2) yTBep)KIeHUe JOKYMEHTa, OTIpeIesIOIero nepedeHb JIULl, JOCTYH KOTOPBIX
K TIIepCOHAJBHBIM HaHHBIM, oOpabartbiBaeMbiIM B Cucreme, HeOOXOZMM JUIS
BBITIOJTHEHUSI UMM CITy>K€OHBIX (TPYIOBBIX) 00S3aHHOCTEH;

3) obecmeueHHe COXPAaHHOCTH MAaTEpUAIBHBIX HOCHUTENIed IepCOHAIBHBIX
JaHHBIX;

4) uCIMoNB30BaHUE CPEACTB 3aIIMTHl MH(OpPMAIMH, MPOLIENIINX HPOLExypy
OLIECHKH COOTBETCTBHUS TpPeOOBaHHUSAM 3aKOHOJATeNsCTBA Poccuiickoit denepanuu
mo obecreueHuro Ge3omacHOCTH UHQOpPMAIIUK, B Cllydae, KOrja MpUMEHEHUE TaKuX
CpelICTB HEOOXOOUMO ISl HeHTpalu3aluy aKTyaJbHbIX yTPO3;

5) Ha3zHaveHMe agMUHHUCTpaTopa HHPOPMALHUOHHOM Oe3omacHocTH CUCTEMB;

6) obecrieueHue NOCTyNa aAMHUHHUCTPATOPy MUHPOPMALMOHHON 0€30MacHOCTU
CHucTeMBl K COICpPXAHHUIO JIEKTPOHHOTO JKypHala COOBITUH, (QUKCHPYEMBIX
cucTeMaMu O€30IaCHOCTH.

20. B coctaB Mep mo obecrieueHHI0 0€30MaCHOCTU INEPCOHANBHBIX NAHHBIX,
pealn3yeMbIX B paMKax CHCTEMBI 3allUThl MEPCOHAIBHBIX JAHHBIX C YYETOM
aKTyalbHBIX Yrpo3 0€30ImacHOCTH NEpPCOHAIBHBIX MJAHHBIX M IPUMEHSEMBIX
HHGOPMALMOHHBIX TEXHOJIOTHH, BXOIAT:

1) upeHTHUKaLKS U ayTeHTUUKAINS oJb30BaTenell CUCcTeMBI;

2) 3alETa MalIHHHBIX HOCUTENEH HHPOpMALINY, Ha KOTOPBIX XPaHITCA U (MIIN)
00pabaThIBArOTCS NIEPCOHATILHBIE JIAHHBIE;

3) perucTpanusa coobITHI 6€30MaCHOCTH U AHTUBUPYCHAS 3allUTA;

4) KOHTpOJIb (@aHANK3) 3AIUIIEHHOCTH IEPCOHAIBHBIX JaHHBIX,

5) obecrieueHne 1eT0CTHOCTH CHUCTEMBI U IEPCOHANIBHBIX JaHHBIX;

6) 3ammTa cpeasl BUPTyalu3aluu,

7) 3amuTa TEXHUYECKUX CPEACTB;

8) zamura CHCTEMEI, €€ CPEeCTB, CUCTEM CBSI3U U Nepelav JaHHBIX,

9) ymnpasienue koHpurypanueid CUCTEMBI U CUCTEMBI 3aILUTEI IIEPCOHAIBHBIX
JAHHBIX.

21. O0Ouue TpeOOBaHMS K TEXHWYECKUM CPEACTBAM 3alIUTHl IEPCOHAIBHBIX
JAHHBIX IS 00eCleYeHUs TPETHEro YPOBHS 3alUILEHHOCTH MEPCOHAIBHBIX JaHHBIX
Ha CpPeICTBaX BBIYUCITUTEIHFHON TEXHUKH OJIb30BaTeeH CHCTEMBI:
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1) cpencTBa BEIYMCIUTENBHOM TEXHUKH HE HIXKE MATOTO Kilacca,

2) MexxceTeBble DKpaHBl HE HIDKE TPEThEro Kjacca B Cllydae aKTyalbHOCTH
yIpo3 MepBOro MK BTOPOTO THUIA WX B3auMoaedcTBUS CUCTEMBI ¢ HH(POPMALIMOHHO-
TEJIEKOMMYHHUKAI[MOHHBIMU CETAMH MEXIyHapOAHOTr0 HH(POPMAaILHOHHOTO oOMeHa
U MeXCeTeBble 3KpaHbl He HI)KE YEeTBEPTOro Kjacca B Cliyyae aKTyaIbHOCTH YIPO3
TPETbero THMA WU OTCYTCTBHS B3auMmojeiictBus CHUCTeMBl ¢ HH()OPMAIMOHHO-
TEIEKOMMYHHUKAIIIOHHBIMH CETSIMHU MEXIyHApOJHOTO HHPOPMAIHOHHOrO 0OMEHA.

I'aasa 6. Ilopsigok npenocrasiienns qoctyna k Cucreme

22. IlpenocraBnenue poctyma k Cucreme momns3oBatesisM CHCTEMBI
IPOU3BOJUTCS. Ha OCHOBAaHUM 3asiBKM Ha moaxmoueHrue Kk Cucteme, HampaBJIeHHON
y4acTHUKOM CHCTEMBI C CONPOBOJUTENBHBIM IIUCBMOM OIEpaTOpy TEXHHYECKOH
nojnepxku Cuctemsl, 1o popMe COrnacHo MPHUIOKESHHIO K HACTOAIIEMY MTOJIOXKEHHIO.

23. Oneparop Cucremsl fABISETCS OTBETCTBEHHBIM 3a COIVIACOBAHUE 3asBOK
Ha nojkioyeHue k Cucrteme.

24. Tlonkmouenue k Cucreme NMpOU3BOAUTCA IPH BHINOJHEHWH TpeOOBaHMIA
no obecrneyeHnio 0€30MacHOCTH MEPCOHANBHBIX JaHHEIX, IIPeIyCMOTPEHHBIX
3akoHogarenscTBoM Poccuiickoit denepanii, HOPMATUBHBIMH TPABOBEIMH aKTaMHU
CBep10BCKOi 0071aCTH ¥ HACTOSIIMM ITOJIOXKESHUEM.

25. PyxoBogurenu Aamunuctpanuu ['ydepaaropa CBepAsIOBCKOM 001aCTH HITH
€€ CTPYKTYpHBIX MOJApa3ieleHUH, HCIOIHUTENbHBIX OPraHoB TIOCYJapCTBEHHOU
BiacTd CBepAsIoBCKOM 00JacTH, MHBIX OPraHOB T'OCYJapCTBEHHOW BIIAcTH, OPTaHOB
MECTHOTO CaMOYIIPaBICHHUsS MYyHHIHIAIBHBIX OOpa30BaHUM, PACIIONIONKEHHBIX
Ha Tepputopur CBepAIOBCKOM 00J1acTH, U OpraHu3alyi, 3aKII0YNBIINE COTIalIeHHE
00 uCnoNB30BaHUU CUCTeMBbl «(OOpaleHus TpaXIaaH», SBISIOTCS OTBETCTBEHHBIMU
3a JOITYCK CBOUX COTpPYAHHUKOB K Cucteme.
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IIpunoxxenue

K [lonoxenuto o cucreme

«O0paleHus rpaxxaan»
®opma

3ASIBKA
HA NOAKJII0OYEHHE K cucTeMe «OO0paleHusi rpaskaan»

IIpomry npenocTaBuTh JOCTYH K cucTeMe «OOpallieHus TpakIaH».

1. /lanHble 00 yuyacTHUKe cHcTeMbl «OQ0pameHns rpaxian»

IlomHOE HaMMEHOBaHUE y4yaCTHUKA CUCTEMBI «06pameHH;1

TPaXJaH»
2. lanHbIe 00 YIOJIHOMOYEHHBIX JHIAX, MOJKII0UYAEMbIX K cicTeMe «O0paleHust rpaxian»
Howmep ®.1.0. HomxHocTh Pabounii TenedoH, agpec 31eKTPOHHOM
n/n HOYTHI

1.

3. lanHblIe 0 IPOBeIeHHH MePONIPHATHH N0 TeXHHYECKOi 3amuTe HHPOpMAHH

3. |[dara u HOMEp aTTecTaTa COOTBETCTBUS ] IIpH HAUTHYNHA
4. |Hcnonb3yeMble CpeACTBa 3aIUTHI HHGOPMAITHH!
4.1. |cpeAcTBa aHTUBHPYCHOM 3AIIUTHI Kaspersky Endpoint Security,
Dr. Web Enterprise Security Suite,
Security Studio Endpoint Protection:
Antivirus
4.2. |cpencTBa 3amuThl HHpopManuy npu nepepade no  |ViPNet cets Ne 2057
KaHajiaM CBSI3U (ViPNet Coordinator nian ViPNet Client)
4.3. |cpemcTBa MEXCETEBOIO SKPaHUPOBAHHS ViPNet Coordinator unu ViPNet Client
unu TrustAccess
4.4. |cpencTBa 3alUTHI OT HECAHKLIMOHUPOBAHHOTO cpenacTBo 3amuThl HHpopmaruu ot HCIJ
JOCTyIIa Dallas Lock 8.0-C unu cpeacTBo 3aliMThl

undopmauuu or HCJI SecretNet

5. |®.H.0., koHTaKkTHast HHGOPMALKS CIIEIHATUCTA IO
TEXHUYECKOH 3a1uTe HHOOPMaIH

4. /laHHbIE 0 COIJIACOBAHHH A0CTYNA K cucTeMe «O0paienns rpaxxaan»
¢ onepaTopoM cucTeMbl «O0paleHHsE FPAXKIAH»

S

I[aTa COrjlacoBaHusl JOCTyIla

7. |Kewm cormacoBano (mopkHocTh, ©.11.0.)

(momKHOCTB*) (®.1.0.) ’ (ToAnuCH)

*PyKOBOAMTEIM WIH 3aMeCTHTeNH pyxoBoaurens AnmunHuctpauuu ['yGepHatopa CeepasoBckoi
005acTH WIM €€ CTPYKTYPHBIX TOJApa3e/ieH!H, HCIOJHUTENbHBIX OPraHOB TOCYJapCTBEHHOH BJIACTH
CBepmioBCKOM 001acTH, WHBIX OPraHOB I'OCYIApCTBEHHOH BJAcTH, OPraHOB MECTHOTO CaMOYINpaBJEHHA
MYHHULMNATBHBIX 00pa3oBaHmii, PaCrONOKEeHHbIX Ha TeppuTOopuH CBEpIATIOBCKOH 001acTH, U OpraHU3auMi,
3aKJIIOYMBILKE COTJIallleHHe 00 UCTIONB30BaHNH cucTeMbl «OOpalleRHs rpaskaaH».
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YTBEPXJIEH

yka3om ['ybepHaTopa
Caepanosckoit 00acTu

or _12.09.2018 No 434-yI
«O cucreme 3J1eKTPOHHOT'0
nokyMeHToobopota IIpaButenscTBa
CepnanoBckoit 06aCTH U CHCTEME
«O0paieHus rpaxaan»

PEI'JIAMEHT
TEXHHYECKOH MOAAEPKKHM CHCTEMbI 3JIEKTPOHHOT0 JOKYMEHT0060poTa
IIpaBuTeabcTBa CBepanoBcKoii 001acTH U cucTeMbl «O0palieHus rpaxkIan»

T'anasa 1. O6uiHe noJI0KEHUS

1. Hacrosmmii periiaMeHT onpenenser NopaaoK B3auMOAeCTBHS y4aCTHUKOB
CHCTEMBI 3JIEKTPOHHOTO JoKyMeHTooOopoTa IIpaButenscTa CBepanoBckoit o6nactu
(manee — COJI) u cucrembr «O0patenus rpaxian» (nanee — COI') ¢ onmeparopom
texaudeckoit noanepxxku CIOJl u COI' (manee — onepaTop TEXHHYECKOH MOIIEPKKH)
IpU HampaBlleHUH U o00paboTke oOpalleHuil Nojb30BaTeNe, OOpPaTUBIIMXCS
3a TeXHUYEeCKO# noguepxkoi npu padore B CIJ] u COI' (nanee — Cuctemsi).

2. B HacTOsIEM perjiaMeHTe MCHONB3YIOTCS TEPMHHBI B 3HA4YEHHUSX,
yCTaHOBJEHHBIX [loloXKEHHEM O CHCTeMe OJJIEKTPOHHOrO JOKYMEHTO0000poTa
[IpaButenbcTBa CBepmitoBckoit obnact, IlomoxxeHneM o cucreMe «OO6pameHus
rpakaaH», yIBepXKIeHHbIMH yKa3oM I 'yOepHaTtopa CBepanoBCcKoi 001acTH 0 CUCTEME
9JIEKTPOHHOTO  JoKymeHTooOopotra IIpaBurensctBa CBepiutoBckod  obiacTtu
u cucteme «OOpaleHus rpaxaan».

I'nasa 2. Cayx6a TexHuueckoii nogaepxku CIA n COI'

3. Cnyx6a TexHuueckod nogaepxxu CucrteM (nanee — ciryx06a TEXHHYECKOU
TIOJIIEPXKKK) — CEPBHCHas Ciry)x0a, obecreuuBaromas ITaTHOE QYHKIHOHHMPOBaHHE
pe3epBHOrO IieHTpa 00paboTKU JaHHBIX U €AMHOTO TEIEKOMMYHHUKAIMOHHOTO LIEHTPA
IMpaButensctBa CBepanoBckoii obnactu (r. ExarepunOypr, yn. bonsmaxosa, a. 105)
(manee —11O[l),  AOCTYIHOCTH Cucrem s MoJIb30BaTeNnen Cucrem
(manee — MMoJIB30BATENHN) U TEXHUYECKYIO MTOAIEPIKKY I10TIb30BaTENEH.

4. OYHKIMOHUPOBAHHE CIYXOBl TEXHUYECKOM NOANEPXKKH OOecreduBaeTcs
B3aMMOJICHCTBUEM TPEX YPOBHEM TEXHUYECKOH MOAAepX K. B cocTaB ciyXOBI
TEXHUYECKOM MONIEPKKHU BXOASIT:

1) omepatop TexHuueckod mnogaepxkun (I u II ypoBHM TexHMYeCKOi
TIOJIIEPXKKH);

2) dyukunoHanbHBIHN 3aka3yuK (II ypoBeHB TeXHHYECKON OANEPKKH),
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3) chenuamucThl CTPYKTYPHBIX monpasziaeneHuii ydactHukoB COJI m COI,
KOTOpbIe OOCIY>XKHBAIOT aBTOMAaTH3UpOBaHHbIE paboune Mecra (maiee — APM)
nons3oBatesieit (II ypoBeHb TEXHUUECKOH TOAIEPIKKH);

4) xommaHus-pa3paboTyuK (MIOCTABINMK) TeKylux Bepcuit CucreM (manee —
pa3pabotuuk) (III ypoBeHb TEXHUIECKOW TTOIEPIKKH).

5. Cnyx6a TeXHUYECKOH MOANEPKKH OCYIIECTBISET CBOIO MEATENHHOCTH B
coorBeTcTBHH ¢ IlomoxeHHMeM O cuHCTEMe OJIEKTPOHHOTO JOKYMEHTO00OpoTa
IlpaBurensctBa CBepnnoBckoit obmactu, IlonoxenueM o cucreMe «QOOpaleHus
rpaxkiaH», yTBepxkAeHHbIMH yKa3oM ['yGepHaropa CepasioBcKkoii 00IacTy o cucteMe
3JIEKTPOHHOTO  JIoKyMeHTooOopoTa IlpaButensctBa CBepanoBckoH — obiactu
u cucteMe «OOpaleHus rpaxaan».

6. B pamkax mnomHOoMOuYMi 1O angMUHUCTpUpoBaHWIO CHCTEM, B MHEIAX
NOAJIEP)KaHUS. B aAKTyalbHOM COCTOSIHUM HH(OpMalnuu, HeoOXoauMon Juis
(GYHKIIMOHUPOBAHUS CIY)KOBl TEXHHYECKOW IOANEPXKKH, OIepaTop TEXHHUYECKOU
noanepxku obecnedrBaer cOoOp W TNoAnepkaHHEe B AaKTyaJlbHOM COCTOSIHUU
uHbOpMaIUH O:

1) pykoBomuTensX CTPYKTYPHBIX mNojpa3felieHnid ydacTHUKOB Cucrem,
OTBETCTBEHHBIX 3a paboTy ¢ KaapaMu;

2) PYKOBOIOUTENSX CTPYKTYPHBIX TIOApa3fefieHuid ydacTHUKOB Cucrem,
OTBETCTBEHHBIX 3a BeICHHE JI€JIOIPOM3BO/ICTBA;

3) cnemumamucTaXx CTPYKTYpHBIX ToApaszfeneHuit yuacTHukoB Cucrem,
KoTopsbie 00cay)uBaloT APM (Il ypoBeHb TEXHUUECKOM MOAAEPIKKH).

7. PykoBomuTENM CTPYKTYPHBIX MOApa3aeneHuii yaacTHUKOB CucTeM 00s3aHbI
CBOEBPEMEHHO B CJyyae HW3MEHEHHl WIM N0 3alpocy olepaTropa TEXHHYECKOU
NONNEPXKKA TPEACTaBIATE HMHPOPMAIMI0O O PpPYKOBOIUTENSAX CTPYKTYpPHBIX
nompas3fesieHuii  ydacTHUKOB CHCTeM, OTBETCTBEHHBIX 3a paboTy C KaJpaMu;
PYKOBOIHUTENSAK CTPYKTYPHBIX MOJpa3/eleHni y9acTHUKOB CHUCTEM, OTBETCTBEHHBIX
3a BeJeHHE JEJONMPOU3BOACTBA; CIELUATUCTaX CTPYKTYPHBIX MOApPa3AeIICHUN
yuactHuKOB CucrteMm, koropbie obcmyxuBaior APM (II ypoBeHb TexHU4ecKo
TTOAAEPIKKH).

8. Tlosp3oBaTenu OOJDKHBI CJIeAOBaTh PyKOBOACTBY mnoiib3oBaTens CO/JI,
JOCTYIIHOMY Ha OQHIMAIFHOM caiiTe oneparopa TEXHHYECKOH MOANCPIKKH
B HHG)OPMAMOHHO-TEIEKOMMYHUKAITUOHHON CeTH «HTepHET»
(http://egov66.ru/information_systems/sed) u pasmemenHomy B COJI B pasnene
«JloxyMeHTaIus», pykoBoacTBy nosbzoBarens COI, nocTynmHOMy Ha OQUIAANIBHOM
caiiTe TEXHHYECKOH IMOANEPKKH B WHPOPMAIMOHHO-TENEKOMMYHUKALIMOHHOM CETU
«Huteprer» (http://egov66.ru/information_systems/sog), 1 coGmoaaTh HHCTPYKIIHIO
1o paboTe U 3aumrTe MepcoHaNbHBIX MaHHBIX B COI', JOCTyNHYI0 Ha OQUIMAIBEHOM
caiite omneparopa TEXHUIECKOU MOAIEPXKKHU B UH(OPMAIIMOHHO-
TeIeKOMMYHHUKaLIMOHHOM ceTu «nTepuer»
(https://egov66.ru/docs/security_reqs_gis_ispdn.html).

9. Bce oOpamienuss B ciyx0y TEeXHHUYECKON MOMNEPKKH PETUCTPHPYIOTCS
B ServiceDesk ¢ npucBoeHHEM YHHKAIBHOTO HASHTH(UKATOpa OOpalleHus.
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10. UndopmupoBaHue 3aka3yuka O XOIE BBIMONHEHUS ero oOpalleHus,
3apeructpupoBaHHoro B ServiceDesk, ocymiecTBiaseTcss myTeM  OTIIPaBKU
YBEAOMIIEHHA Ha OJJIEKTPOHHBI IIOYTOBBIM ajapec 3akazuuka, (OpMHUPYEMBIX
aBTOMAaTU4YEeCKH JHOO COTpPYZHHKAMH OIepaTopa TEXHUYECKOW MOANEPXKKH, IMpU
U3MEHEHUH cTatyca o0paboTku obpaieHus B ServiceDesk.

I'naBa 3. [logaua oOpawmennii

11. TTomaya oOpamieHus] MOJB30BATENs B CIyX0y TEeXHUYECKOH MNOLACPKKA
OCYILIECTBIISETCS YCTHBIM HUJIH IUCHMEHHBIM CITOCOOOM.

K ycTtHOMY criocofy oTHOCHTCS oOpallleHHe IMOCPEACTBOM 3BOHKA HA €IIMHBIMA
MHOTOKaHAIBHBIN TejedOH omepaTopa TexHWUYecKod moamepxku: (343) 311-00-50.
B 1mensx mOBBIIIEHHs KadecTBa OOCIy)XHBaHUS @pd oOpallleHuH B CIyXOy
TEXHHYECKOH MOANEPKKH IO TeledOHYy OCYLIECTBISETCS aBTOMaTH4YecKas 3aluch
TeaehOHHOTO pa3roBopa.

K nmucsMeHHOMY cnioco0y nojgaun oOpaieHus OTHOCSITCS:

1) momaya oOpallleHHss ITyTeM HalpaBleHUs IHCbMa Ha 3JIEKTPOHHBIM
MOYTOBEII aipec olepaTropa TeEXHUIecKoi moanepxku sd @egov66.ru;

2) momaya oOpallleHWsl IyTeM CO3JaHHs 3asiBKH Ha OQUIMAIBHOM CalTe
oIepaTopa TEXHUYECKOW HOIEpXKH B MH(MOPMALUOHHO-TEIEKOMMYHHKAIMOHHOM
cetu «MuTepHeT» (WWW.egov66.ru) B pasnene «TexHuueckas noanepxka» (mpsmas
cceuika — http://sd.egov66.ru, HeoOxoouma aBTOpU3allUsi U IIpeABapHUTEIbHAL
perucTpanys Mmojb30BaTess Ha JaHHOM caiiTe).

12. Knaccuduxkaims obpaleHuii Ha BUIBI IIpuBeieHa B Tabnuue 1.

Tabnuna 1
Homep Bug Cnoco6 CyTp o6parieHus
CTpOKH | oOpalieHus HOIauH
oOpauieHus
1 2 3 4
1. KoHncynpranus | yCTHBIH, npoBeJeHNe pa3bsCHEHUI 10
nucbMeHHBIH" | anroputMy padotel COMl unu COI'
2. J%02000201(S5 00 YCTHBIH, omubka B padore COJ unu COI',

MHACBMEHHBINA | IPUKIIATHOTO IIPOrPAMMHOTIO
obecrnievyeHus UK CETEBOTO U
cepBepHOTO 000pyHOBaHUsl, CBA3aHHas
¢ otkaszoM B pabore CO /I unmu COI’,
CETH WM C HENPABWIBHBIMHU
HacTporikamu APM noJib3oBaTesis

3. 3anpoc Ha NMUCHLMEHHEBIN | IepevyeHb paboT no HacTpoiike CucreM
o6cITy KuBaHue B COOTBETCTBHH C KIacCU(UKAaTOPOM
3ampocoB Ha 00CITy>)KUBaHKE B
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1 2 3 4
Cucremax (nanee — Knaccudukarop)
(npunoxxenue Ne 6 kK HacTosIEEMY
periaaMeHrty)

B HeJsiX MNOBBIMICHUA Ka4deCTBa 06CHY)KI/IBaHI/I$I NOJIB30BaTENCH OIICpaTopoM TEXHHUUYECKOH
NOANEPXKKU MUCHMEHHBIH CII0C00 oGpamemm 3a TEXHHUUYECKOM HOMCp)KKOﬁ SIBJISETCS Haubosee
NpEaANOYTUTCIIEHBIM.

13. YcTHEIH criocob mogaun oOpallieHus BUla «KOHCYJIbTalUsI» NpefHa3HaueH
IUISL OTIEPATUBHOTO MPOBEIEHUS KOHCYJIbTAllUi IT0JIb30BaTENEH.

14. YcrHbI crnioco6 mojgayn oOpallleHHs BHIA «HHIUOCHT» Ilenecoobpa3eH
TOJIBKO B ClIydae HEBO3MOXHOCTH MCIIOJB30BaHHA IMHCBMEHHOrO Crocoba mopauu
oOpallleHus BUAa «MHIUAESHT». B 3TOM citydae s opopMIIeHHs 3asBKH 3asiBUTEIIO
HEOOXOAMMO M3JIOKUTh COTPYIHHKY OllepaTopa TEXHUYECKOH ITOANEPXKKH TII0
TeiepoHy CyTh 0OpaIeHUs.

15. VlHiiuaeHT MOXKET OBITh BBI3BaH MPUYMHAMH, CBI3aHHBIMH C HACTPOIiKaMu
APM  mons3oBaTens,  KauecTBOM  IOJKIIOYEHHUS K  HHGOPMaIMOHHO-
TeJIEKOMMyHHKallMOHHON  cetn  «lHTepHeT», HacTpolikamMM  NPUKIATHOTO
nporpaMMHOro obtecrnedenust CucreM, HOpOrpaMMHBIX IIaTQoOpM, Ha KOTOPBIX
peanusoBaHbl CHCTeMbI, ¥ HWHBIMM IPOrpaMMHO-aNnapaTHBIMH  I[IPUYHUHAMH.
BeisBieHre ¥ MOSHTUGHUKALWIO TPHYAH HHIUACHTA OCYIIECTBISET OIEpaTop
TEXHUYIECKOM MMOAEPXKKH B XOJIe TpHUeMa, perucTpaliy U aHajlu3a oOpamieHHs.

16. Tunel 3ampocoB Ha oOciyxuBaHue u ¢opma nojauu obpallieHHil BHUAA
«3aIpoc Ha o6ciTy)xuBaHue» omnpeneneHsl B Kitaccugukatope.

17.Tlpu oOpameHun IMOJB30BaTeNsl B CIyXKOy TEXHHMYECKOM HOAAEPIKKH
B ServiceDesk d¢ukcupyrorcss (aBToMaTWyeckH MHIM BpydHyl0o Ha I yposHe
TEXHUYECKON TOAIEPKKHA NMPHU HEBO3MOXHOCTH aBTOMATHYECKOH MIEHTU(QUKAIINN)
€ro KOHTAKTHEIE JaHHbiE ((aMMIusd, UMI M OTYECTBO, MeCTO paboThi, aapec
3JIEKTPOHHOM MOYTHI, TejieOH), ONMUCHIBAIOTCA MPHYMHBI OOpallleHMs, a TaKXe
YKa3hIBAa€TCS HOMEp Mpenblaylneil 3asBKH, €CIM HOBOE OOpallleHWE BO3HHUKIIO
BCJIEACTBHE HEYIOBJISTBOPEHHOCTU IIOJB30BATENSl PE3YJIbTATOM  BBIIOJHEHHS
npeapigyuieii 3aspku. OOpalieHHs OT IONIB30BATeNs, KOTOPOTOo HEBO3MOXHO
OJIHO3HAYHO MAEHTU(DUIMPOBATH, a TAKXKe 3alPOChl Ha 00CIy)XKUBaHHE, OQPOPMIICHHE
KOTOPBIX HEe COOTBETCTBYET TpeOOBAaHUAM, YKa3aHHBIM B HACTOSAIIEM IIyHKTE, MOTYT
OBITH OTKIIOHEHBI.

18. IIpu odopMIIEHHH NHCEMEHHOTO oOpamieHus B CIyXO0y TeXHHYECKOH
HOANEPKKH PEKOMEHIyeTcsl N00aBIATh IpadHyecKue IOSCHEHUS, KOTOPBIE MOIYT
[IOMOYb HarJIAIHO OIMCaTh CyTh oOparienus, B hopmarax JPG, GIF, PNG, PDF, BMP.

19. O6pamenus odpopMiIsioTcst o (GopMaM COIIacHo NpuioxeHHsaM Ne 2-5
K HACTOSIIEMY PETJIaMEHTY.
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I'naBa 4. Perucrpanus oOpamenni

20. Perucrpanus oOpallleHuii, HanpaBIeHHBIX B CIOyXO0y TEXHHYECKOM
IONNEPXKKM C MWCIOJNB30BAaHHEM ITMCBMEHHOro crocoba mogaud oOpalleHuH,
NPOM3BOAUTCS KPYrinocyToyHo. [loATBep)kKAeHHEM pErucrpanuu oOpallleHHs B
Coyx0y TEXHHYECKOW MOJNEePXKKH SBIAETCS AaBTOMAaTH4YeCKH C()OpMHMPOBAHHOE
yBEIOMIIEHHE, OTIpPABIEHHOE 3asBUTENI0 10 3JIeKTpoHHoH moure. Takoe
yBEJIOMIIEHHE COAEPKUT YHHKAIBHBIM PETrHCTPALOHHBI HOMEp OOpalleHus,
KOTOPBIf MOXKHO HMCITOJIB30BaTh ISl KOHTPOJIS 3TAOB BBIIIOJIHEHNS 3a1BKH.

21. Peructparust  oOpalieHuii, IOCTYIHBIIMX B CIyX0y TEeXHUYECKOM
HOJAEPKKH I10 TellehOHY, IPOU3BOIUTCS B pabodee BpeMs ollepaTopa TEXHHUYECKOH
nonaepxku. OOpauieHus BHIa «KOHCYNbTaIlUs» peructpupyrorcs B ServiceDesk
C IPUCBOEHHUEM 3asiBKEe YHHKANIBbHOTO HOMEpPA U CTaTyca «3akphiT». OOpalieHus Buia
«HHIHUOEHT» perucTpupytorcs B ServiceDesk ¢ mpucBoeHueM 3asBKe yHMKAJIBHOIO
HOMepa, CTaTyca «HOBBIH» U Ha3HAUEHUEM Ha CIIEIMAIMCTa ONlepaTopa TEXHUYECKOM
HOIIEPHKKH.

I'1aBa 5. Boinmoanenue 3aBOK

22. BeINONHEHNWE 3aSBOK IIPOU3BOAUTCS B COOTBETCTBHH C rpaduKoM paboThI
omeparopa TexHudeckoi moxnepxku. I'papux paboTel omepaTopa TEXHMYECKOM
noaepxKu: noneaensHUK — maTHULA ¢ 08.00 mo 20.00 yacos.

23.B paboune 9achl BpeMsi MPHHATHS 3asBOK B paboTy (BpeMs peakiMH)
He npesbimaeT 30 MuHyT. Bpemst peakuuy Mo>xeT OBITh yBEIHYEHO B 3aBUCHMOCTH
OT Hanmuuus obpalleHuii, 06pabaThIBAEMBIX CIIEIMANTACTAMU CIYXXOBl TEXHUYECKOM
THIOAEPKKHA Ha MOMEHT PErHCTPalld HOBBIX OOpAaIeHHH.

24. 3asBKM OT IIOJI30BATENEM, YKa3aHHBIX B npuioxeHn Ne 1 k HacToseMy
perjiaMeHTy, pacCMaTpUBAIOTCS KaK IPHOPUTETHEIE.

25. Bce 3adBKM, IMOCTYHHBIIME B CHOyX0y TEXHHYECKOH IOIAEPXKKH,
Pa3IENSIOTCA MO CIOXKHOCTH BBIIIOTHEHUS U 30HaM OTBETCTBEHHOCTH CIICLIHANIKCTOB,
OIIpeesisIEMBIM ONIEPaTOPOM TEeXHUYECKON MOJIEPXKKHU IO Pe3ysIbTaTaM MEPBUIHOTO
aHaJIM3a 3asBKH, HA TPU YPOBHSL:

1) 1 ypoBeHb — BBINOJIHEHUE 3aSBKU SBIACTCA CTAHAAPTHBIM U HE TpelyeT
JIOLIONTHATENBHOM MPOpPabOTKH, 3asBKa BBIOJIHACTCA CIEHAIUCTOM OIleparopa
TEXHHIECKOMN MONIEPIKKHY;

2) II ypoBeHb — BBITIOJIHEHHE 3asBKH He SBIAETCS CTaHAAPTHEIM H Tpebyer
JOTIONHUATENLHOM MPOPabOTKH CIENMATUCTOM OIepaTopa TEXHUYECKOH MOAIEPIKKY;
BHITIOJTHEHNE 3asBKM HAXOOWUTCS B 30HE OTBETCTBEHHOCTH KakK CIEIHAJIHCTOB
omepatopa TEXHHYECKOM MOINEeP)KKH, TaK M CIENHAIMCTOB  CTPYKTYPHBIX
nopasjieleHui yyacTHUKOB CHCTeM, KOTOphle OOCIyXHBalOT pabouue Mecra
I0JIb30BaTeNIell WM OTBEYAOT 3a MH(QOPMALMOHHYIO 06e30macHOCTh Ha padouux
MecTax IMoJIb30BaTeNeH;

3) III ypoBeHb — BBHIIOJHEHHE 3asBKM OMEPATOPOM TEXHHUYECKOW MOIACPIKKU
HEBO3MOJKHO, 3asBKa HAIPaBIIETCS pa3paboOTIHKYy.
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26. Pactipenenenne OTBETCTBEHHOCTH 3a BBITIOJIHEHHE 3asBOK 110 TPEM YPOBHSIM
TEeXHUYECKOH MoAepXKKH NpUBEIeHO B Tabnune 2.

Tabnuua 2
Homep Bup 3asBKu OTBeTCTBEHHbBIE OTBeTCTBEHHEIE
CTPOKH CIIEIIHATACTEI CHELNAACTHI IPU
CITy>XOBI 00paboTke 3asiBOK
TeXHUYECKOM o pabote B CO/JI,
TIOAIEPIKKH MOCTYMAIOIINX OT
TOJDKHOCTHBIX JIUII
AJIMUHHCTpALIUH
['ybepnaropa
CBepayioBCKOM
obnactu
1 2 3 4
1. Hactpoiika APM CHEIHATACTBI CIIeIMaIUCThI
noyib3oBatens Cuctem IT ypoBHs IT ypoBHs
TeXHUYECKOH TEXHUYECKOH
OAICPXKKH, MTOAACPIKKH,
CIIEIIHATUCTHI, CIIELINATKCTHI,
OTBETCTBEHHBIC 3@ | OTBETCTBEHHBIE 32
MH)OPMAITMOHHYIO | HH)DOPMAIIHOHHYIO
0e301acHOCTD 0e30MMacHOCTh
APM APM
T0JIb30BaTeNen MI0JIb30BaTENIEU
(crienuaaucThI
onepatopa COMI)
2. KoHncynpranms o pabote B CIIEIUAIIHCTHI CIICLIMAJICTHI
CucreMax, HaCTpoiike omeparopa (yHKIIMOHATIBHOTO
pabouero MecTa MoJb30BaTeNs | TEXHUIECKOU 3aKa3yuKa
Co IO IEPKKH
3. AJMHHHCTPHPOBAHHE TIPaB CIIEITHATTMCTHI CITeLIUATTHUCTHI
10JIB30BaTeNeH; omeparopa GyHKIOHAJIBHOTO
KOPPEKTHPOBKa, HACTPOMKa TeXHUYECKOU 3aKa34yuKa
JIOKAJIbHBIX CIIPABOYHUKOB B | OJIAEPXKKH,
Cucremax; pa3paboTyuK B
KOPPEKTUPOBKA TaHHBIX B paMKax dCKalauu
Cucremax 1o pe3ysibTaram 10 TPEM YPOBHSM
OITMOOYHBIX IEUCTBUMN TEXHUYECKOU
I10JIB30BaTeIs MO IJIEPIKKU
4, BoccTaHoBieHue CTIELIUAJIACTHI CIIEI[AATACTHI
paboTocriocoOHOCTH ormeparopa omeparopa
TEeXHUYECKOU TEXHUYECKOU




39

1 2

3

4

IIpOrpaMMHOr0 obecreueHus
Cucrem mpu oTkaze

DO AEPIKKH,
pa3paboTuuK B
paMKax dCKallaluu
0 TPEM YPOBHSIM

O ICPXKKH,
pa3paboT4UK B
paMKax 3CcKaJlalliu
10 TPEM YPOBHSIM

(manee — JIBC) LIOJ

TEXHUYECKOMI TEXHUYECKOH
IO IIEPIKKH HOIIEPKKHA
5. OoOecnieueHue CIELIHAJIUCTHI CHEIAATIUCTEI
paboTocrmocoOHOCTH orepaTopa orepaTopa
IpOrpaMMHO-aMIapaTHEIX TEXHHUYECKON TeXHUUYECKOH
CPEJICTB CEpBEPHOM 4acTH OIS PIKKH IOIIePIKKH
Cucrem
6. O06ecrieuenue ceTeBOH CIEIAAIIACTHI CIIEITHAIUCTEI
noctynHocTi CucteM B oreparopa orepaTopa
3aIHIIEHHON JIOKAIbHOM TEXHUYECKOUN TEXHUYECKOM
BBEIYHCIIMTENIHHOM CETH IO AJEPIKKH IOICPIKKH

7. ObecnieueHne CeTeBOM

crierainctsl 11

crrertanucTsl 11

ceszanHocTH JIBC YpOBHS YPOBHS
yaacTHUKOB Cuctem ¢ JIBC TEXHUYECKOU TeXHUYECKOH
HO4 MOAAEPIKKH, MOAAEPIKKH,
CIIEUAINCTHI, CITEL[UATTUCTHI,
OTBETCTBEHHBIC 32 | OTBETCTBEHHHKIE 32
“HGOPMaLMOHHYIO | HTHPOPMAILIUOHHYIO
Oe3omacHOCTh Ha | 6€30MMacHOCTh Ha
APM APM
TI0JIb30BaTeneit NoJIb30BaTeseit
(cnenuauCThI
oneparopa COJ1)

8. O6ecneuenne nopabotox COI'

crnenuanuctsl 111

B paMKax TEXHUYECKOU YpPOBHS
moaaepxku COI’ TEXHUYECKOM
TTOAIEPIKKHU

27.B mensx opraHM3alid paboTBl CIIy’)KOBl TEXHHYECKON IOANEPXKKA
yuactHuku COJl, dyHkumonansHbiil 3akazquk COJ] u omeparop COJI mucbMeHHO
HH(OOPMHUPYIOT OlEepaTopa TEXHUYECKOM MOANEPKKH O JOJDKHOCTHBIX JHULAX,
OTBETCTBEHHBIX 33 00pabOTKY MOCTYTIAIOIINX 3asIBOK ITOJIb30BATENEH, C yKa3aHUEM UX

dbaMunuii, HMEH, OTYeCTB,

Tesie(hOHOB, aIPECcOB 3NEKTPOHHOM MTOYTHI.
28. ITocnemoBaTENBHOCTE dCKATAIMM 3asBKU B ServiceDesk no tpeM ypoBHsAM
TEXHWYECKO MO IeP>KKH IPUBEIeHa Ha CXEME.

3aHUMAaCMBIX ,Z[OJI)I(HOCTCI;'I, KOHTAaKTHBIX HOMCPOB
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3anexa oTXNOHeHa,
craTyc «OTMeHeH?
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i ] 1]
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TexHuueckoh TexHnyeckon TexHU4ecKon
noanepKKm noanepxxn noanepmKu
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Her,
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OTROXEHHONA 38RBXE

noAayn JaABKH

3anpoc Ha

1-A yposeHb
r4 2,

cratyc
«Hopbid»

v

» p ?,craryc
Aa
Hymua
AononHuTenbHas
¢rhopmaLmn

3anpoc

AROTONHUTENBHOA
wndopmatpn,

cratyc «OTnoxeH»

. | cvatyc «B pabotes

PeuseHine 3asBK1,

«HosbtA»

Hywna
ACRONHUTENLHAA
U opmauna

Aa

3anpoc

BONONKUTENSHOR
vrdopmaymn,

-craryc «OTnoxex»

Pelwenve 3aneK,
cTavyc «B patores

3anpoc

HHGOpMUMK,
€Eratyc «OrnoKkein”

\ 4

Pewenne
npeaocTasneno,
cratyc «3aKpbiTe

e —————————————— ——————— ————————— o ———————

Petenve seasim,
cratyc «B paGovex»

A 4

Petuetne
npeaocTaBnexo,
craryc «3axphive

h 4

Pewenue
NpeRoCcTagnNeHo,
cTaTyc «38KpHT

29. MakcuMallbHOe BpeMs BBINIOJTHEHUS 3agBOK B 3aBUCHMOCTH OT BHJA
oOpalleHus U YpOBHS TEXHHYECKOH MOJIEePKKHU NpUBEIECHO B Tabnuie 3.

Tabnuua 3
Howmep Bun o6pameHus MakcuMallbHOE BpeMsi BHITTOJIHEHMS 3asiBKU
CTPOKH (pabounx 4acoB)
I ypoBeHb Il yposens | III ypoBeHB
TEXHUYECKOU | TEXHUUECKON | TEXHUYECKOH
HONNEPXKKH | TONISPXKKH | TOANEPXKKHU
1. Koncynsranus 1 - -
2. 405000701 (S3: 48 2 8 36
3. 3anpoc Ha 00CTyKNBaHUE 2 8 36

30. MakcuMaJIbHOE BpeMs BBIIOJIHEHHS 3asgBKH MOXET OBITh HM3MEHEHO
CIENMAIICTOM OllepaTopa TEXHWYECKOM IOANEPKKH II0 Pe3yNbTaTaM II€PBUYHOTO
aHajiv3a 3asiBKH C YBEIOMJICHMEM [I0JIb30BaTeNsl, a TaKXKe II0 COINIaCOBAHHIO
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C TPHUOPUTETHBIM TIOJIB30BATENEeM [UIs HasHaueHHs Oojee yIoOHOro Juis
IIPHOPUTETHOTO MOJIH30BATENS BPEMEHH BBIIIOJTHEHUS 3aBKU.

31. B mporecce perucTpaliiiv oOpalieHus B CIIyk0y TeXHUIecKOH IMOANEPIKKU
U BEHITIOJHEHHS 3asBKH CIEIHAIUCT OIepaTopa TEXHUYECKOW NOIIEPKKU MOXKET
3ampaiuBaTh y 3agBUTENS JOMOTHUTENBHYIO HHQOpPMALHUIO, HEOOXOIUMYIO s
perucTpanud oOpalleHHs W BBITIONIHEHHUS 3asABKH, Hampumep: rpadudeckue
MOSICHeHHS,  ONUCaHWe  IOCIENOBAaTENbHOCTH  AEWCTBUM,  INpPUBENIINX K
BO3HUKHOBEHUIO HHIMJIEHTa, OXWIACMBIH pe3yslbTaT BBIIOJIHEHUS 3asBKU.
JlomonmHuTeNbHAs HWHQOpPMAIMs 3alpalliiBaeTcsi IyTeM HaIpaBlIeHUsl 3asBUTENIO
COOTBETCTBYIOILIETO YTOUHSIOIIETO 3alpoca II0 3JIeKTpoHHOM moyre. Ha mepuon
OXHIAHUS OTBETA Ha YTOUHSIOLIMI 3aIpOC 3asiBKa IIEPEBOUTCS B CTATYC «OTI0KEH.
OtcueT BpeMeHH BBITIOTHEHHS 3asIBKA PHOCTaHABIHBAETCS.

32. Tlpu mpueme B paboTy HOBOW 3asiBKM, THUIl 3arpoca Ha OOCIy>KUBaHUE
KoTopo# comepxutrcs B Kmaccudukartope, crenuanucty ormeparopa TeXHUYECKOU
MOAIEPXKKHA HE0OX0AMMO HalpaBUTh JaHHYIO 3asBKY Ha COTJIACOBaHME YYaCTHUKAaM,
ykazaHHbIM B Kiaccudukarope. YdacTHUKaM COTIacOBaHUS MO 3JEKTPOHHON MOUTE
NPUXOAAT COOTBETCTBYIOIIME YBEOOMIICHHS, a 3asiBKE TIPUCBAMBAETCS CTaTycC
«Ha COTJIaCOBaHUU». MaKCHMAaJbHEIM CPOK COTJIaCOBaHMS 3asBKA OXHUM yUYaCTHUKOM
COTJIaCOBaHUs paBeH MaKCHMAJbHOMY BPEMEHHU BBINIOJIHEHHUS 3a8BKH B 3aBUCHMOCTH
OT BHJa oOpallleHHs U ypOBHS TEXHHYECKOM MOAAEP)KKH, yKazaHHOMY B Tabnuue 3
HacrosIiero periamenTa. [1o ucTeueHnH MaKCUMaIbHOTO CpOKa COTIacOBaHUS 3asBKa
AaBTOMATHYECKH IIEPEXOUT B CTATYC «HOBBIN» M HA3HAYAETCS CIELHUATHUCTY OIleparopa
TEXHUYECKOH MOAEePKKH, HAIIpaBIIBIIEMY 3asBKY Ha COTJIaCOBaHMUE.

CoryiacoBaHue 3asSBKH OCYIIECTBISETCS C TMOMOILIBIO IOJIB30BATEIBCKOIO
uutepdeiica ServiceDesk unm oTBeTOM 10 371€KTPOHHOM [TOYTE HA COOTBETCTBYIOIIEE
yBeZOMJICHHE.

3agBKa OCTaeTCs B CTAaTrycé «Ha COIJIaCOBaHMU», IOKa BCE YYaCTHHKH
COTJIaCOBaHUS HE COIVIaCOBAJIU 3a5BKY.

Ecnu xoTs OBl OJUH M3 YYaCTHHKOB COIJIACOBAaHHUS 3aBEPIIMJI COIIaCOBAaHHE
3a9BKHM C OTPHIATENILHBIM pe3yjibTaToM (3asgBKa He CoIJlacoBaHa), 3asBKa
aBTOMATHYECKH TIEPEXOIUT B CTATYC «OTMEHEH».

CorylacoBaHHas 3asBKa aBTOMATHYECKH II€PEXOJUT B CTAaTyC «HOBBIM»
¥ Ha3HAYaeTCs CIEIUANNCTY ONepaTopa TeXHUYECKOHN MOANEp)KKH, HallpaBIsaBLIEMY
3as1BKY Ha COTJIacOBaHHUE.

33. [TocnenoBaTeNLHOCTH IIPUCBOEHUS cTaTyca 3asaBke B ServiceDesk mo mepe
ee BBINIOJIHEHHUS TpUBejieHa B Tabnulle 4.
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Tabnuua 4
Homep Crartyc [IpuHIMn Onucanue
CTPOKHU 3asiBKU IIPUCBOCHHUS cTaryca
~ cratyca
1 2 3 4
1. Hosbrit IIPUCBaNBaETCs 3asiBKa 3aperUCTpUpOBaHa B
aBToMarudecku npu | ServiceDesk;
CO3/1aHUU HOBOTO Ha3Ha4YeH CHEIUAIUCT CITYKObI
oOpareHus TEXHUYECKOH MOAEPIKKH;
3as1BKa HAXOJUTCS B OUEPEOH IS
00paboTKH CIIeNHATCTOM
CIIy>XObI TEXHMUECKOH MOIIEPIKKH
2. Ha TIPYCBANBAETCS BBHITIOJTHEHUE 3asIBKH BHIA
COTJIACOBAHHUH | B CIIy4asX «3ampoc Ha 00CITyKUBAHHUE»
HEOOXOAMMOCTH Ha Il ypoBHe TexHHUYeCcKOH
COIJIaCOBaHUs TIOAJIEPXKKHU TpeOyeT
HCTIOJTHEHHS COTJIACOBaHMS B COOTBETCTBUHU
3arpoca Ha ¢ Knaccudukatopom
o0cyXKuBaHMe
3asIBKH
3. B pabote IIpUCBaWBaeTcs IpU | HagaTta o0paboTKa 3asBKH
TIPUHSATHH 3asBKU CHELUAIUCTOM CITYKOBI
B paboty TEXHUIECKOM MOIIepKKH
4. OtmeneH MIpUCBanuBaeTCs B 3asBKa He IpUHUMAaETCS B paboTy;
cllydae, ecii 3asBKa | HalpaBisieTCs YBEJOMIICHHE
HE MpUHATA 3asIBUTEIIO C OOBSICHEHHEM
B paboty IPUYHHBI OTKJIOHEHHUSI
oOpaieHus
5. OtnoxeH IpUCBauBaeTCs OTIIPABIISAETCA 3aIPOC 3asIBUTEIIO
B ClIydasix, Koraa Ha IPeJOCTABJICHHE
HOSIBUJIaCh JOTTOJIHUTENIBHON HH(pOPMAIUH;
HEO00XOANUMOCTh BBITIOTHEHHE 3a9BKU TpeOyeT
3arpoca JIOTIOJIHUTENBHOM TpopaboTKH
JIOTIOJTHUTENBHOMN CIELHATNCTOM CITy>XOBI
uHOpMaIH TEXHUYECKOU MOANEPIKKH;
y 3asBUTEIIS BBHITIOTHEHHE 3asBKH HAXOAUTCS
BHE 30HBI OTBETCTBEHHOCTH
omneparopa TEXHUYECKOI
IO IEPIKKH
6. Brimonsen IIPUCBAUBAETCS B TpeOOBaHUS 10 3a5BKE

cilyuae, eciii
paboTa c 3asBKOU
3aKOHYEeHa

BBIIIOJIHEHBI UJIN CHATA
AKTYaJIbHOCTH 3asiBKU
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1 2 3 4

7. 3aKphIT IpUCBanBaeTCs B II0JIB30BaTeNb MOATBEPAKAAET
cllyJasix, Korja: BBITIOJTHEHHE 3asiBKU MJIM CTaTyC
1) 3asBUTEND 3asiBKE [IPUCBANBACTCS
TIOITBEP AU aBTOMATHYECKH IPU OTCYTCTBUHU
BBITIOJTHEHUE MOATBEPKIEHUS O BBHITOJTHEHUHU
3asIBKH; 3asiBKHU OT 3asBUTENS Oosee Tpex
2) 3asBKa paboumnx mHEH ¢ MOMEHTa
HaXOIUTCA BBITIOJTHEHUS 3asBKU.
B CTaTyce B cnyyae HeynOBIETBOPEHHOCTH
«BBITOJIHEH», IPH | 3asIBUTENS Pe3yIbTaTOM
3TOM HeET BBITIOJIHEHHUS 3aIBKH €T0
NOITBEPXKIECHUS OT | oOpalleHue perucTpupyercs
3asBUTENA Ooltee 3aHOBO, ¥ padoTa MPOBOIUTCS
Tpex paboyux JHEH | IOBTOPHO

I'naBa 6. KoHTPO/b BHINOJTHEHHUSI 3asIBOK

34. B nensx obecrieueHus: KauecTBa BHITIOJHEHUSI 3asiBOK ¥ KOHTPOJIA IIpoliecca
ux BeimonHeHus ServiceDesk aBroMaTuuecku oTmpaBiseT cooOileHHs Ha
3JIEKTPOHHBIN TTOYTOBBIN aipec 3asiBUTENS O CMEHE CTaTyca BHITIOJTHEHHUS 3asBKU.

35. JIns  [OTMONHUTENBHOrO KOHTPOJS IIpollecca BHIMOIHEHUS 3asiBKU U
yIOpaBleHUSI €€ 3aKphITHEM II0J1b30BAaTeNI0 HEoOXOOuMO aBTOPU30BaThbCid Ha
oQUIMAILHOM caiiTe omeparopa TEXHHYECKOH MOINAEPXKH B HH(POpPMALMOHHO-
TeJIeKOMMYyHUKallmoHHON cetu  «MHTepHeT» (www.egovbb.ru) B  pasgene
«Texaudeckas moagepxka» (mpsmast ccbuika — http://sd.egov66.ru) u HaiiTu B ciicke
3asIBOK, 3aperrucTprpoBaHHBIX B ServiceDesk, unrepecyrolyio ero 3asBky.

36. Cnoco0Obl mHPOPMUPOBAaHUS 3asBUTENS O CTAAUSAX BBINOJHEHHUS 3asiBKH
IIpUBEAEHBI B Ta0uIE 5.

Tabnauna 5
Homep Cragus Cnoco6 nHGopMUpOBaHUS 3asIBUTENS
CTPOKH | BBINIOJIHEHUS TenedoH 3NeKTPOHHAS caiT
3asIBKU noyTa
L. Peructparus [IpU YCTHOM [IpY MUCBMEHHOM | TIpU YCTHOM U
oOpaleHuu obpaieHun MTUCHMEHHOM
oOpallleHUsIX
2. CmeHa 1O 3anpocy ABTOMATH4YEeCKH | ABTOMATHYECKH
cTaryca NI0JIb30BaTeNs
3. 3akpsiTUe - ABTOMATHYECKH | aBTOMAaTUYECKH

37.B Clly4ya€e INIpPECBBIMICHHA BPEMCHH BBINOJIHCHUA 3adBKH, a TaKXC IIpH
HEBO3MOXXHOCTU BBINMOJHCHUS 3adBKH B paMKax OJ3CKajlallud II0 TPEM YPOBHIM
TEXHUYECKOM IOAACPKKH B COOTBETCTBMU C HACTOAIINM pPEriiaMeHTOM, Ha OCHOBAHNH
€XXEIHEBHOT'0 aHaJIN3a 3aperuCTpUPOBAHHBIX 3asdBOK COOTBETCTBYIONIAS I/IH(l)OpMaHI/IH
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C YyKazaHWeM HoMepa 3asiBKM aBTOMaruueckd (cpexctBamu ServiceDesk)
HanpaBlgeTCs II0 JJEKTPOHHOM IIOYTE 3asBUTENIO, a TaKXKe OTBETCTBEHHOMY
3a BBIMOJIHEHHE 3aSBKH CIELHANIUCTY CIy)XOBI TEXHHYECKOM MOIIECPIKKH.
OpraHu3aliiio  B3aUMOJEHCTBHUS MEXAYy YYacTHHKAMU peleHus NpoOiIeMbl
OCYILIECTBJISIET CIEUHAINUCT OllepaTopa TEXHUYECKON MOAAEPKKH, Ha3HAUYCHHBIN
OTBETCTBEHHBIM 32 KOHTPOJIb UCIIOTHEHMS 3aIBOK.
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ITpunoxenue Ne 1

K PernamenTy TexHm4eckom
MOAJEPXKKH CUCTEMBI JIEKTPOHHOTO
noxymeHToobopora [IpaButenscTBa
CBepai0BCKOil 00J1aCTH ¥ CUCTEMBI
«O06paiteHus rpaxuan»

CIIMCOK

noJib30BaTeJleli, HIMEINX NPHOPHUTET NpH 06paboTKe 3asIBOK
B ServiceDesk

1. I'ybepnarop CBepaiioBcKkoit o6nacty.

2. Ilepssiit 3amectutens ['ybepHaTtopa CBepanoBckoii 001acTu.

3.IlepBeiit  3amectutens  I'ybepnatopa  CepnnoBckoi obnacTu —
PyxoBonutens Aamunuctpauuu ['y6epHaTopa CsepanoBckoit o6macTu.

4. 3amecturens ['ybepraropa CBepanoBckoit obnactd ~ MUHHCTD (GHHAHCOB
CBep10BCKO#i 001acTH.

5. 3amecturenu ['ybepHaropa CreptoBcKoii obacTy.

6. MuHucTpbl CBepu10BcKOi 001acTH.

7. Coetnuk IlepBoro 3amecturens I'yOGepHaropa CeepioBckoii obacTu —
PyxoBomurens Amnmunuctpauuu ['y6epHaropa CBepmoBCKoii 001acTH.

8. IlepBerii  3amectutens PykoBomutens Apmunuctpanuun ['ybepHaropa
CrepmtoBCcKoit 00J1acTH.

9. 3amecturenu PykoBogutens Anmunuctpanuu I'ybepraropa CepioBcKoi
obacTy.

10. 3amectutens PykoBogutens Agmunuctpauuu I'yoepHaTopa CBepnioBCKoi
obmactu — Jlupekrop JlenaprameHra.

11. CoBetnuxu IlepBoro 3amecturens ['ybepuaropa CepanoBckoit o6nacTu.

12. 3aBemyrommii Cexperapuiatom ['yOepHaTtopa CBepasoBckoit obmacté u
[IpaBuTenscTBa CBEpIOBCKOM 001acTH.

13. 3amecTtutens 3aBemytomero CekperapuaroMm I'yGepHaTopa CBepanoBCKoi
o6nactu u IIpaBurenscTBa CBEpaIOBCKON 00IACTH.

14. Koncyneranthl Cekperapuata ['yOepnartopa CBepanoBckoit obnactd H
[TpaButenbcTBa CBEpIOBCKOI 061aCTH.

15. Bexyumit cnenuanuct Cexperapuara ['ybepHaropa CBepaioBckoii o6mactu
u IlpaButenscTBa CBEpIITOBCKO# 001acTy.

16. PykoBOOUTeNN WCIIOMHUTENBHBIX OpPraHoB TOCYAApCTBEHHOH BIIACTH
Caep/toBckoit o6nacTu.

17. Iupextop JlemaprameHTa KaapoBOH HOJMMTUKU M KOoHTpoius ['ybepnaropa
CaepaiioBckoii obnactu u [IpaButensctBa CBepATOBCKOM 00IacTH.

18. 3amectutens aupektopa JlemapramMeHTa KagpOoBOH MOJUTHUKH M KOHTPOJISL
I'y6epuaropa CeeptoBckoit o6mactu u IlpaButensctBa CBepIOBCKOR 00IACTH.
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19. HauanpHUK yTipaBieHUs KOHTPOJSA UCIOJHEHUS MOpydeHu# denepalibHbIX
rOCy/IapCTBEHHBIX OpraHoB JlemaprameHTa KagpoBOM NOJUTUKH M KOHTPOJS
I'ybepraropa CBepaiioBckoit obnactu u IlpasutensctBa CBepAIOBCKO# 00nacTu.

20. HauanpHMK ymipaBieHHS KOHTPOJIS MCIIOJNHEHHUs mopydenuid I'ybepHaTopa
Ceepanosckoii obmactu u [lpaButenscrBa CepanoBckoil obnactu [lemaprameHTa
KaJpoBOM TOMUTHKM H KoHTpons ['yOepHatopa CBepayioBckoii obOmactd
IIpaBurenscTBa CBEpATOBCKOM 00IaCTH.

21. Koucynbrautel J[lemapraMeHTa KaJpoOBOM TIOJUTHKA H  KOHTPOISA
['ybepraTtopa CBepanoBckoii obnactu u IlpaBurenscrsa CBepmioBeKoii 00acTH.

22. HauansHUK YTpaBieHUs JOKYMEHTAIMOHHOTO oOecreuenus [ 'ybepHaropa
CaepanoBckoii obnactu u [IpaButensctBa CBepTOBCKOM 00J1acTH.

23. 3amecTuTenp HaYaJbHUKA YTIpaBIeHUS TOKYMEHTAIMOHHOTO 00eceYeHus
I'y6eprnatopa CsepanoBckoit obnactu u [IpaButenscrBa CBepaitoBckoii oGnacTH —
3aBeYIOIIUH OTAEIOM AEeNONPOU3BOICTBA U OPraHU3AMH JOKYMEHTO000pOoTA.

24. HavansHUK VYmOpaBieHHS BEIIyCKa IIPaBOBBIX akKTOB |'yOepHaropa
Caepunosckoit obnmactu u IlpasurensctBa CBepAIoBCKoi 00JacTH.

25. 3amecTuTenh HadalbHWKA YTpaBlIeHUS BHIIYCKa IIPaBOBBEIX aKTOB
I'ybepunaropa CBepanoBckoii obiactu u [IpaButensctBa CBepaioBckoii obGmactu —
3aBeAYIOIIMIA OTAEIOM pelaKTHPOBaHUS U 0(OPMIIEHHS TTPABOBBIX aKTOB.

26. HauanpHuk YnpasieHus no pabote ¢ odpameHusmMu rpaxaan I 'ydepHaTopa
CsepanoBckoit o6nactu u [IpaBurenscta CBepATOBCKOH 061aCTH.

27. 3amecTuTenb Ha4albHUKA Y IpaBiieHus 1o paboTe ¢ 0OpaIleHusIMH I'paxaaH
['y6epHatopa Ceepanosckoit obnactu u [IpaBurensctBa CBepamoBckoil obmactu —
3aBeIyIOIIMIA OTAETIOM 110 paboTe C yCTHBIMU OOpaIeHUSIMHU.

28. 3aBemyrominii OTAEIOM MO paboTe ¢ MICEMEHHBIMHI O0pallleHUsIMHU TpaXKaaH
VYupapnenus no pabore c obOpamenusmMu rpaxnaaH ['yOepraropa CsepiioBckoi
o6nactu u [IpaBurenscrBa CBEpIIIOBCKON 00MaCTH.

29. Koncynprant otaena mo paboTe ¢ NHCBMEHHBIMH OOpaiieHUsIMHU
VYmupaBnenus 1no pabore c obpamieHusMu rpaxngaH ['ybepHaropa CBepasioBCKOH
obnactu u [IpaBurenscTBa CBEpIIOBCKON 06IaCTH.
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IIpunoxenue Ne 2

K PernaMeHTy TexHUYECKOM MOOAECPKKHI
CUCTEMBI 3JIEKTPOHHOTO
nokyMeHToobopoTa [IpaBuTenscTBa
CBepaioBCcKoi 00,1aCTH U CHCTEMBI
«O6paiLeHus rpaxaas»

PykoBoguremnto

oreparopa TEXHHYECKOU MOIIePKKI
CUCTEMBI JJIEKTPOHHOTO
nokymeHToobopota [IpaBureascTBa
CBepasoBCKO# 00JIaCTH M CHCTEMBI
«ObpaleHns rpaxaaH»

(AU.0. ®amunusg)

3ASIBKA

HA aAMHHMCTPHPOBaHHE N0JIb30BATE/]bCKHX YUETHBIX 3aMUceil CHCTEMbI
«O0pameHus rpaxaan»

KoHTakTHble JaHHbIE NO/I30BATENA

Oprasusauus: Damunms:
Hwms:
Appec: OTt4ecTBO:
HawumeHoBaHue noapasaeneHus: JIOJOKHOCTB:
Jlorux B cucreme «OOpaleHys rpakaan».
Tenedon: OneKTpOHHas noyTa:

Ponu noawzoBateneii

Bungi pabot

-

TEPBHYHBIH
AocTyn
npekpaileHue
AocTyna
BOCCTAHOBJIEHHE
aocTyrma

Peructparop obpauenuii

Pedepenr

PCI‘PICTpaTOp HCXOOAMX NJOKYMEHTOB

YreHue Bceli HOMEHKIIATYph! e

YreHue HOMEHKJIATYPBI BCETO rOCYAapCTBEHHOIO OpraHa

ViaMeHeHue aBTopa NnopyveHHs

P CIAKTOp CHpaBOYHHUKA KOPPECNIOHOCHTOB

PedepeHT (ycTHBIE 0OpaleHHs)

OTBETCTBEHHbIE 33 OTPABKY

Bbrizlaua nopyueHHii BceM MoJIb30BaTeNsIM
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Brinaua nopyqeﬂuifl BCEM I10OJIL30BATE/IAM IroCy4apCTBCHHOIO OpraHa

HopmoxoHTpois

OTBETCTBEHHBIH 3a NPUKPCIVICHHEC CKAHUPOBAHHBIX NOAJIMHHUKOB

Urenue rpaduxa npuema

PenaktupoBanue rpaguka nprema

Yrenne Bcex obpaleHuit

Urenue oOpauieH i rocyAapCTBEHHOr0 OpraHa

YreHue Bcex JOKYMCEHTOB CUCTCMbIL

Yrenue Bcex AOKYMCHTOB I'OCYJapCTBEHHOTI'O OpraHa

(AOMKHOCTH) (nonmnuce)

N.0. Oamuaus)

(nara)

3ASIBKA

Ha aJAMHHHCTPHPOBaHHE NOJIL30BATEJbCKHX YUETHBIX 3alHCel CHCTeMbI
3JIeKTPOHHOr0 JoKyMeHTo060poTa [IpaBuTenscrBa CBepaioBcKkoi 00/1acTH

KoHnTakTHBIE JaHHBIE MOJIB30BATENA

OpraHuzanus: Damunus:
Hms:
Anpec: OTuecTBO:
HavmeHoBaHHe NOpa3aeaeHus: JlomKHOCTE:
JloruH B cucTeMe 31eKTPOHHOTO
JOKyMeHTo00opoTa:
Tenedon: OneKTpoHHast noyra:
Ponu nonw3oBarenci Buag! pabor
[
o = =
sl Bs 8|8
<
2B SE| EE| gE| E g.
e Fgl |58l 22
Q Q9 Q
2o 22| 83138 %
I5) o =X 13 = [ M O
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2 a
1 2 | 3 ] 4] 5] 6
HopmoxonTpoJiep

ITpoBepka NOAroTORIEHHBIX MPOEKTOB AOKYMEHTOB Ha COOTBETCTBHE
TpeOOBaHUAM K MX OQOPMIICHUIO

Perucrparop

PermTpaum BXOOAMX JOKYMCHTOB

Pemm‘pauym HUCXOOAMX JOKYMEHTOB

Per UCTpalys NMPaBOBLIX aKTOB

P CrucTpauys OpraHu3aliOHHbIX JOKYMEHTOB

IpukpenieHne CKAHMPOBAHHBIX NOJTHHHHKOB

OTIlpaBKa HCXOASMIHX JOKYMEHTOB

OTBeTCTBEHHDIH 32 1€I0NPOH3BOACTBO B CTPYKTYPHOM
nojpasfeJicHHH

(DOPMHPOBaHHe CTATHCTHYECKHUX OTUYECTOB

JKypHasn peructpauiiv BXOJSIIMX JOKYMEHTOB

JKypHai pericTpaliii UCXOASLIMX AOKYMEHTOB
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1

JKypHan peructpaliiy MpaBoBLIX aKTOB

JXKypnan perucTpauy opraHu3alOHHBIX JOKYMEHTOB

CBoJiKa 10 TIOKYMEHTOOO0pOTY

Ortuer o HCHOHHHTCHBCKOﬁ JUCLHHUIINHE

AHaJIN3 UCTIONHUTEILCKOM JUCHMILIHHBI

ITocTaAHOBKA JOKYMEHTA HA KOHTPOJIb

IIpaBa gocryna

IIpocMoTp nokyMeHTOB yyacTHHKa COJ[

IIpocMOTp OpraHu3aliMOHHOH CTPYKTYphl yyacTHUKa COJ]

(TOMKHOCTB) (N.0. Gamunus)

(nara)
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[Tpunoxxenue Ne 3

x PernamenTy Texaudeckon
HOIJEPKKHA CUCTEMBI 3JIEKTPOHHOIO
nokymeHnToobopota [IpaButesnbcTBa
CBepanoBCKOR 00JaCTH M CUCTEMBI
«O0paltieHus rpaxmaan»

PyxoBonurento

orepaTopa TEXHHUECKOH MOAIEPIKKHI
CUCTEMEI 3JIEKTPOHHOTO
nokyMeHToobopora [IpaButenscTBa
CBepanoBcKoit 001aCTH ¥ CUCTEMBI
«OO6partLeHus rpaxaH»

(M.0. damunus)

3ASIBKA

Ha paboTy Mo KOPPEKTHPOBKE CNIPABOYHHKA KOPPECHOHAEHTOB CHCTEMBbI

(anexTpoHHOTO TOKyMeHTooOopoTa [IpaButenscTBa CBepUIOBCKOi 001acTH/CHCTEMBL
«O6patneHus rpaxaan» (Hy)KHOE yKa3arh))

KonTaktHBIE JAHHBIC 3asIBUTCIIA

Opraau3anysi: bamunug:
Wms:

Anpec: OTy4ecTRBO:

HaumenoBaHue noapasieieHus: JIOIDKHOCTB:
Jlorun:

Tenedon:

JIEKTPOHHAS NOYTa:

Brnank 1 3ano/HeHuUs, TIEpeYeHb KOPPECIOHACHTOB AOCTYITHE! Ha OQUIHAILHOM caiiTe
oreparopa TEXHMYECKOW NOAAEPKKM B HHGPOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH CETH
«uteprer» (Www.egov66.ru) B pasaene «MHpopmamuonHsle cucteMslt — COJl» (npsamas
ccpuiKa — https://egov66.ru/information_systems/sed/, CIIMCOK KOPPECTIOHAEHTOB IPEACTABIACTCS

B (aiine, moctynHoM ans mpocmotpa B popmare Excel).

(IOJDKHOCTB)

(N.0. Gamunus) (mara)
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ITpunoxenue Ne 4

K PernamenTy TexHudeckoi
TIOJIICPIKKH CUCTEMBI JIEKTPOHHOTO
nokyMeHTooOopoTa [IpaBuTenbcTBa
CBepnanoBckoi 00J1aCTH ¥ CUCTEMBI
«O0parieHus rpaxiuan»

®opma
PykoBoauTtento
orneparopa TEXHUYECKON MOANEPHKKH
CHCTEMBI 3JIEKTPOHHOT'O
nokymeHTooOopoTa IIpaBuTenscTBa
CBepIoBCKO# 00J1aCTH ¥ CHCTEMBI
«O6pateHns rpaxaaH»

(N.0. ®amunus)

3ASIBKA
Ha 00C/Iy’KMBaHHE B CHCTEMe

(anexTpoHHOrO JOKyMeHTooO0poTa IlpaBurenpcTBa CBEpATOBCKOM 001aCTH/CHCTEMBI
«O6patieHus rpaxian» (Hy>KHOE yKa3arh))

KoHTakTHEIC JaHHBIC 3aIBHTENS

Oprasu3anys: damunns:
Hms:
Anpec: OT4ecTBO:
HaumenoBanue noypasiecHus: JIOIKHOCTD:
Jlorun:
TenedoH: DJIEKTpOHHA [0YTa:

CyTb 3ampoca

(TOMXHOCTE) (N.0. Gamunus) (nara)
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IMpunoxxerue Ne 5

K PermamenTty Texaudeckoi
HOJAEPHKKHA CUCTEMBI DJIEKTPOHHOI'O
nokyMeHToobopoTa IIpaButenbcTaa
CepasioBCKO# 00JIaCTH ¥ CHCTEMBI
«O6parnieHus rpaxaan»

®opma
PyxoBogutento
omnepaTopa TEXHUYECKOU HOAIePIKKU
CHCTCMBI JJICKTPOHHOI'O
nokyMeHToo6opora IIpaBuTenscTBa
CBepIoBCKO# 00TaCTH ¥ CHCTEMBI
«O06pareHuns rpaxmaaH»
M.0. Gamunus)
3AS5IBKA
Ha co3JaHHe (peJaKTHPOBaHHe) IA0JOHA XIOKYMEHTA
« »
Homep | HaummenoBanue mons 3HaueHue Mo &.1.0.
CTPOKH y4JacTHHKa ITpoliecca,
JOJDKHOCTD
1. Tun foxymeHnTa
2. Bun noxymenta
3. IlomBuz JOKyMEHTa
4. IMopsinok
PErUCTPaIIOHHBIX
HOMEDOB
5. Homep
HOMEHKJIATYpHOTO Jena
6. HopMokoHTpoIIb
1. CornacoBaHue (3Tallbl,
NOCNIEN0BATCILHOCTD)
8. Pacnewyarka qoxkyMeHTa
PYKOBOJAUTEIIIO
9. Ilognucanue
10. YTBepKIcHNE
11. Anpecar
12. Pacceuika
Ha 03HaKOMJICHHE
13. Paccpuika ¢ KOHTPOJIEM
03HAKOMJICHHS

[Tpumeuanus (ipy HATWYHH):
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[Tpunoxxenue Ne 6

K PeritaMeHTy TeXHHYECKOM
MOJAEP)KKH CHCTEMEBI 3JIEKTPOHHOTO
nokymeHToo6opota [IpaBuTenscTBa
CBepanoBcKkoit 001aCTH ¥ CHCTEMBI
«OOpalLeHns rpaxaan»

KIACCUD®PUKATOP
3anpocoB Ha o0cayxkuBanue B CI3/1, COI'
Tabmuma 1
Howmep Twun 3anpoca Ha JInua, OTBETCTBEHHBIE 3a ®opma nogauu obpaileHus
CTPOKH obciy>xuBaHue COITaCOBaHUE 3alIPOCOB Ha BU/Ia «3anpocC Ha
o6cmyxupanue B COJI obciyxuBaHue»
1 2 3 4
1. H3meHenue nonei PYKOBOAMTEIb 3assBUTENS WIH npunoxenue Ne 4
KapTOUKH JOKYMEHTa JIMLIO, €T0 3aMeluaomiee k Pernamenry TexHu4eckoii
(npu coxpaHeHHH MOJIEPIKKH CUCTEMBI
LIEJIOCTHOCTH 3NEeKTPOHHOTO
9NIEKTPOHHOH MOJIMHUCH) OKyMEHTO000pOTa
TIpaBurenscTra
CaepanoBckoii o6acTa 1
cucremsbl «ObpaleHus
rpaxkaaH»
(nanee — Pernamenr)
2. HUsmenenue tekcta aBTOp MOPYUYECHHS npunoxeHue Ne 4
MOpY4EHHUs K Pernamenry
3. CHsTHE NepuoAMYHOCTH | 1) aBTOp MOpYYEHUS; npunoxenue Ne 4
NOpY4EHHUS 2) Nupexrop Jenapramenra K Pernamenry
KaipoBO# MOJMTHKU U KOHTPOJISt
I'y6epuaTopa CeepioBcKoi
obnactu u IIpaBuTenscTBa
CeepanoBckoit obmactu (ans
JIOKYMEHTOB, CTOSILIIMX Ha
KOHTpOJIE)
4. VpaneHue JOKyMEHTa 1) pyKoBOAUTENE 3aBUTENS; nputoxxenue Ne 4
(Ha sTanax nocJie 2) pyKOBOJIUTEINb CTPYKTYPHOTO k Pernamenry
MOJANUCAHHNSA) noapasaeneHus yuactauka COJ,
OTBETCTBEHHOTO 32 BEACHHE
JeJIONPOU3BOACTBA
5. BoccranoBnenue 1) pykoBOOMTENE 3asBUTENS; nputokeHue Ne 4
YIQJIEHHOTO IOKYMEHTa | 2) pyKOBOAUTEJb CTPYKTYPHOTO k Pernamenty
noapasaeneHus yyactiuka C3/1,
OTBETCTBEHHOTO 33 BeIeHHE
JeJIONPOU3BOACTBA
6. Co3znanue HOBOM 1) pyxoBonuTensb 3asBUTeN; nipuiioxkeHue Ne 2

Y4ETHOM 3aIlucH
nosib3oBatens COL1

2) pyKOBOIUTENb CTPYKTYPHOTO
nonpasaeneHus yuactiuka COJI,
OTBETCTBEHHOTO 3a paboTy

¢ KaJpaMH

k Pernamenty
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1 2 3 4

7 Usmenenue nonei 1) pykoBoauTE b 3asIBUTEIS; npunoxxenus Ne 2 u 4
CyLIECTBYIOMER 2) pyKOBOAMTENb CTPYKTYPHOTO K Pernamenry
YYETHOH 3alTucH nogpasaeneHus yqactauka COJl,
nosnb3oBareiist COJ1 OTBETCTBEHHOTO 3a paboTy ¢
(®.1.0., pekBU3UTHI KaJipaMu
JIoCTyna)

8. 3axpeITHE YYETHOMN 1) pyxoBoautens 3asBUTENS; npuiioxexnue Ne 2
3anMcH NONb30BaTENS 2) pyKOBOAMTENb CTPYKTYPHOTO K Pernamenty
CO/Jl (B cyuae, ecau noapasaeneHus yuactauka CO/JI,

y nons3oBarens COJJ OTBETCTBEHHOTO 32 paboTy ¢
HET 3a71a4) KaJipaMH

9. 3aKphITHE YUYETHOM 1) pykoBoAUTEND 3asABUTEIISA; npuioxenue No 2
3alKCH N0Jb30BaTes 2) pyKOBOAUTENb CTPYKTYpPHOTO k Pernamenry
COJI (B cyuae, ecnuy | noapaspaenenus yyactiuka CO/I,
nos3oBatens COJJ OTBETCTBEHHOTO 3a paboTy ¢
OCTaJIHCh KaJpaMu;

HEUCTIOIHEHHEIE 3) PYKOBOIUTEIb CTPYKTYPHOTO

3a7a4M) nozpasaeneHus yuyactHuka CO/I,
OTBETCTBEHHOTO 33 BE/ICHHE
JIeNONPOU3BOACTBA

10. Jlobasnenue (cHATHE) 1) pyxoBoaNuTENb 3aABUTEIS; npuioxenne Ne 2
(GYHKUMOHANBHBIX NPaB | 2) pyKOBOJUTENb CTPYKTYPHOTO k Pernamenry
(poneit) noapazaeneHus yuactauka COJI,

OTBETCTBEHHOTO 33 BE/ICHHE
JeJIONPOU3BOACTBA

11. Jlo6aBnenue (CHATHE) 1) pyxoBOgUTENH 3aIBUTEJIS; npuioskeHue Ne 2
MpaB JOCTYyma K 2) pyKOBOAUTENL CTPYKTYPHOTO k Pernamenry
IOKYMeHTaM (NpOCMOTp | moapasaenenus yuactauka CI/I,

Ui BCei OTBETCTBEHHOT'O 3a BEICHHE

OpraHM3allMOHHOM JeJIOTIPOM3BOAICTBA;

CTPYKTYpBI) 3) HauansHuk YrpasieHus
JOKYMEHTAlIMOHHOro obecreueHus
I'y6epnatopa CeepaoBckoii
obnactu u IIpaBuTenncTBa
Ceepanoeckoii obnactu**
(nanee — Y0 I'CO u I1CO)

12. | Jobaenenue (CHATHE) 1) pyxoBoautens 3asBUTEN; ripusioskeHue Ne 2
fipaB JOCTyNa K 2) pyxoBoaMTENb CTPYKTYPHOIO k Pernamenty
JNOKyMeHTaM (MpocMOTp | noapaszaeneHus yuyactHuka C3/I,

JUISL OPTaHU3aLIMOHHON | OTBETCTBEHHOTO 3a BEJICHHE
CTPYKTYpBI y4aCTHUKA | JIEJIONPOU3BOACTBA
Co/)

13. | Ha3nauenue (cusrue) PYKOBOJUTEIb 3asBUTENS npunoxenue Ne 4
3aMelleHus (B npeaenax K Pernamenry
CTPYKTYpPHOTO
NOApa3ACNeHuUs)

14. | Ha3snauenue (CHsATHE) PYKOBOZUTENE CTPYKTYPHOTO npunoxenue Ne 4
3aMelleHus noapasaeneHus yyactiuka COJL, K Pernamenry
PYKOBOAMTENSA OTBETCTBEHHOTO 32 BEICHUE

JEeJIONPOU3BOACTBA
15. | Co3naHue HOBBIX 1) pykoBoauTENb 3asBUTEIS; nipusiokeHre Ne 5

11a6J10HOB (BUOB,
MOABHAOB JOKYMEHTOB)

2) pyKOBOAUTENB CTPYKTYPHOTO
noapasaenenus ydactHuka COJI,
OTBETCTBEHHOIO 3a BEACHUE
JeJIONIPON3BOACTBA

k Pernamenty
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1 2 3 4

16. | UsmeHenue 1) pyxoBoguUTENH 3aABUTENS; npunoxeHue Ne 5
CYLIECTBYOLLNX 2) pykoBoauTrenb CTPYKTYpHOIro k Pernamenry
mabnoHoB (BHAOB, nofpazaeneHus yyactaika CO/l,

TIOJBUIIOB JOKYMEHTOB) | OTBETCTBEHHOI'O 3a BEICHHE
JIeJIOIPOU3BOJICTBA

17. | Hacrtpoiika npas 1) pyxoBoauTesb 3a9BUTENS; nipunoxxeHue Ne 2
JOCTyna K 2) pyKOBOAUTENb CTPYKTYPHOTO k Pernamenry
CTaTUCTHYECKUM nofpasaeneHusa yuyactauka CO/1,
oTyeTram OTBETCTBEHHOTI'O 32 BE/ICHUE

JIEJIONPOU3BOJICTBA
18. | JobGaeneHne obLmx 1) pykoBoauTeb 3aiBUTENS; nipuioxenue Ne 4
rpynn 2) pyKOBOIMTENb CTPYKTYPHOTO k Pernamenry
noapasaeneHys yyactauka COJl,
OTBETCTBEHHOIO 3a BEICHUE
JIeJIOTIPOU3BOJICTBA;
3) Hauansuuk VIO I'CO u IICO™

19. | Usmenenne obmux 1) pyxoBoauTesns 3aaBUTES; npusoxeHue Ne 4
rpyIHI 2) pyKOBOJUTEIH CTPYKTYPHOTO K PernameHry

noapasaeneHus yuactouka COJl,
OTBETCTBEHHOI'O 32 BEICHUE
JIeII0TIPOU3BO/ICTBA;

3) Havanshuk VJIO I'CO u IICO™

20. | Usmenenue 1) pyxoBOAUTENE 3aABUTENS; npunoxenue Ne 4
OpraHu3alHOHHOMN 2) pyKOBOJHUTENb CTPYKTYPHOTO k Pernamenry
CTPYKTYpBI nodpasaencHus yyactauka COJI,

(nobapneHue, yaaieHue | OTBETCTBEHHOIO 3a paboTy ¢
NoJpa3aesieHHi) KaJapaMu;
3) pYKOBOAUTENb CTPYKTYPHOTO
noapaszaeneHus yuactHuka CO/Jl,
OTBETCTBEHHOTO 32 BEACHHE
JIeJIONPOU3BOJICTBA

21. | V3menenue Havansuuk VIO I'CO u IICO™ npuioxenue Ne 4
OpraHu3aloOHHON k Pernamenry
CTPYKTYDHi B HaCTH
yuacTHukoB CO/l, 3a
HCKITIOYEHHEM HX
CTPYKTYPHBIX €IHHHI]

(nobGagneHue, yajaeHue)

22. | Co3manue (M3MeHeHHE) | PYKOBOAMTENL CTPYKTYPHOIO nipunoxenue Ne 4

HOMEHKJIATYPBlI ACT noapasaeneHus ydactauka CoJl, k Pernamenry
OTBETCTBEHHOT0 32 BEJCHUE
JIeJIONPOU3BOJICTBA

23. | KoppektupoBka Hauansuuk YJIO I'CO u IICO™ npunoxenue Ne 4
JIOKAIbHBIX Kk Pernamenry
KaccuukaTopoB u
CHpPAaBOYHHKOB
(co3maHue, U3MEHEHUE,
ypajieHue)

24. | 3ampoc Ha Hauansauk YO I'CO u [1ICO™" npunoxenue Ne 3
nobasneHue k Pernamenry
(M3MeHeHHE)

KOPPECHOHAEHTA

*B CITHCOK COTNAcOBaHMS BKIIOYAETCS MODKHOCTHOE JIMIO HMCIONHUTEILHOTO OpraHa
rocyfapcrBeHHoi Bmacti CBepAIOBCKOH 00nMacTH (fajlee — MCHONHMTENBHBIA OpraH) B
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3aBUCHMOCTH OT IIPUHAUIEKHOCTH AOKYMEHTa K TOKYMEHTO000POTY HCIOTHUTEIBHOIO OpraHa,
JOJDKHOCTHOTO JIMIA — K OPTaHU3aLMOHHOM CTPYKTYpe HCIONHUTEIBHOTO OpraHa.

“ Havanesuk YO I'CO u TICO BKMouaeTcs B CHHCOK COIIACYIONIHX HE3aBHCHMO
OT MPHHALIEKHOCTH JJOKYMEHTA K IOKYMEHTOOOOPOTY HCHOIHUTEIFHOTO OpraHa, JOJXKHOCTHOTO
JIMIA — K OPraHU3aI[MOHHOM CTPYKTYpe UCIIOIHHUTETFHOTO OpraHa.

**Havansauk YJIO I'CO u TICO BkmodaeTcs B CIHCOK COIJIACYIONIMX B CIIydae
HaIpaBJICHUS 3asBKU 0 H3MeHeHuIo KoppecnionaenToB C3J u MOJ10.
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Tabauma 2

Knaccuduxarop 3anpocoB Ha odcay:xuBanue B COI'

Homep Tun 3anpoca Ha Jluna, OTBETCTBEHHEIE 3a ®dopma moaaum obpareHus
CTPOKH obcyxuBaHue COIJIacOBaHMe 3alpOCOB Ha BUAA
o6cmyskusanme B COI™ «3arpoc Ha 00CITy)KMBaHUE»
1 2 3 4
1 Hobasnenue, 3ameHa 1) pykoBOOUTEND 3a8BUTENS; npuinoxenue Ne 4 x Pernamenry
BJIOKEHUM B KapTOuke | 2) pyKOBOAUTEND CTPYKTYPHOTO
JOKyMeHTa (riocie NoApa3AeNeHus y4acTHHKA
MOJATUCAHMA) COI’, OTBETCTBEHHOTO
3a BEICHHE JEeTONPOU3BOJICTBA
2. HsmeneHue nonen PYKOBOAMTEND 3aBUTEIA npunoxkeHue Ne 4 k Pernamenry
KapTOYKH IOKYMEHTa
3. H3menenue TekcTa aBTOp MOPYYECHHS npunoxxenue Ne 4 k PernameHry
MOpPYYEHHUs
4, Coznadue HOBOM 1) pykoBoauUTENb 3aBUTENS; npunoxenye k Ionoxenuo
Y4€THOH 3anucu 2) pyKOBOIHTEINb CTPYKTYpHOTO | 0 cucteMe «OOpauieHus
nosns3oBarens COI' noJpa3AeNeHns yuacTHUKa rpaxaaH» — 3asBKa Ha
COTI’, oTBETCTBEHHOTO MOJKIIIOUEHHE K
3a paboTy ¢ Kaapamu; WH(POPMALIUOHHOH chcTeMe
3) cnenmanuct JlenaprameHTa «O6patienus rpaxaaH»
HH(OpPMATU3ALIUH U CBA3U
CeepaoBckoii ob6nacty,
OTBETCTBEHHBI
3a COrJlacOBaHUeE 3aABOK
Ha nogrmodenue k COI'
5. Hamenenue noneit 1) pyKOBOIUTENb 3asBUTENS; npuioxeHus Ne 2 u 4
CYLIeCTBYOLIEH 2) pyKOBOJUTENb CTPYKTYpHOTrO | k Pernamenry
Y4eTHO# 3anucu NOApa3AeICHUS YUaCTHHKA
nonb3oBatens COI COT’, 0TBETCTBEHHOTO
(®.H1.0., pexBUBUTHI 3a paboTy ¢ Kagpamu
JIOCTYTa)
6. 3akpbITHE yuyeTHOH ‘1) pyxoBoaUTENb 3asIBUTENS; nipuioxkeHre Ne 2 k PernameHTy
3aIHUCH TTOJIb30BATENs 2) pyKOBOOHUTENb CTPYKTYpPHOTO
COTI' (B cniyuae, ecnuy | moapasfesieHUs y4acTHUKa
nosiszoBarens COI' ver | COI', oTBETCTBEHHOTO
3a/1a4) 3a paboTy c kaipamMu
7. 3akpsITHE yUeTHOH 1) pyxoBoauTENB 3a4BUTENS; npunoxkeHre Ne 2 k PernameHty
3aMyCcH MOJb30BaTeN 2) pyKOBOAWTENE CTPYKTYPHOT'O
COI (B cnyuae, ecnmuy | moApa3feiIeHUs y4aCTHHKA
nos3oBatesiss COI' COT, oTBETCTBEHHOIO
OCTAJIHNCh 3a paboTy ¢ Kazpamu;
HEUCIIOJTHEHHEBIC 3) pyKOBOZIUTENE CTPYKTYPHOTO
3a]a4H) MIOAPAa3JeNIeHHs] YHacCTHHKA
COT’, oTBETCTBEHHOTO
3a BeJIeHUE AeJI0NPOU3BOACTBA
8. JobGasnenue (cHATHE) PYKOBOJAMTEND 3a4BUTENA npunoxenue Ne 2 k PernameHty
(GyHKUHMOHANBHBIX MPaB
(posm)
9. Hasnauenue (cHATUE) PYKOBOAHTEJb 3assBUTEIA npunoxeHue Ne 4 k Pernamenty

3aMeICHUA (B npeaenax

CTPYKTYPHOTO
noJipasae/IeHNs)
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1 2 3 4
10. | Ha3zHauenue (cHATHE) PYKOBOAMTENb CTPYKTYPHOTO npunoxxenne Ne 4 k PernameHty
3aMeLIeHNA noApasJeneHus y4acTHHKa
pyKoBOAMTENS COI’, oTBETCTBEHHOTO 32
BeJleHHe JeJIONPOU3BOACTBA
11. | U3meHenue 1) pyxoBoOuTens 3asBUTENS; npuiokenue Ne 4 k Pernamenry
OpraHU3aLMOHHOM 2) pyKOBOJUTENb CTPYKTYPHOTO
CTPYKTYpBI NOApa3fieNeHUs] y4aCTHUKA
(nobasnenue, ynaneaue | COI', OTBETCTBEHHOIO
nojapasjeneHui) 3a paboTy ¢ kaapamuy;
3) pyKOBOIHTEN CTPYKTYPHOTO
NoJpaseaeHus y4acTHUKA
COT’, oTBETCTBEHHOTO
32 BEJICHUE 1eNONPOM3BOICTBA
12. | U3menenue HauansHuk Ynpasnexus no npuioxkenue Ne 4 k PernameHnry
OpraHM3alIOHHOM pabore ¢ obpaiieHUsIMH
CTPYKTYpHI B 4aCTH rpaxcaan I'ybepHatopa
yuactHukoB COI’, 3a Caepanosckoii obactu
HCKJTIOUYEHUEM KX u [IpaBurtenscTBa
CTPYKTYPHBIX €AHHUI] Caepu1oBcKoii o6acTu
(noGasiienue, (nanee — Hauansuux YOI’ I'CO
yAajeHue) rnco™
13. | Co3nanue (M3MEHEHUE) | PYKOBOAMTENb CTPYKTYPHOTO npunoxxerue Ne 4 k Pernamenry
HOMEHKJIATY bl JIeil NoApa3AeNeHns yYaCTHUKA
COT', OTBETCTBEHHOTO
3a BEJICHUE JeIONPON3BOACTBA
14. | KoppekTupoBka Hauaneuuk YOI TCO u [ICO™ | npusoxenue Ne 4 x Pernamenty
JIOKaIBHBIX
K1accu(UKaTopoB v
CIIPaBOYHHKOB
(co3pgaHue, N3MEHEHHE,
yAaJleHHe)
15. 3anpoc Ha cornacoBaHue He TpedyeTcs npunoxxenue Ne 3 k Pernamenry
no6aBieHue, U3MEHEHNE
KOppPEeCTIOHAEHTa

*B CIIHCOK COIIaCOBaHus BKJIIOYACTCSA NOJDKHOCTHOC JIHIIO HCIIOJIHHTCIBHOI'O OpraHa

rocyaapcTBeHHO BiacTH CBepUIOBCKOM ob6iacTu (manee — HCIONHUTENBHBIM OpraH) B
3aBHCHMOCTH OT NMPUHANICHKHOCTH JOKYMEHTA K JOKYMEHTOOOOPOTY HCIOJIHUTEILHOTO Oprasa,
JODKHOCTHOTO JIMIA — K OPraHU3aIMOHHOM CTPYKTYpe UCIIOTHUTENBHOrO OpraHa.

“Hauameauk YOI’ 'CO u TICO BxmouaeTcss B CIOMCOK COTJIACYIOIHMX HE3aBHCHMO

OT NPUHAIJIC)KHOCTH JOKYMCHTA K I[OKYMCHTOO60p0Ty HCIIOJIHUTCIIBHOrO Oprala, 10JKHOCTHOTO

Juia — K OpFaHHSaIIPIOHHOfI CTPYKTYPEC UCIIOJTHUTCIIBHOT'O OpraHa.




