YrpaesieHHe BBITyCKa MPABOBBIX AKTOB
T'yoepHaropa CBepA/I0OBCKO# 00/1acTH
u IpaBuTenserBa CBepI0BCKON 0bmacTu

3APETUCTPUPOBAH B PEECTPE

« 11 »_cenrabpa 2024 r

[TPABUTEJIBCTBO CBEP/IJTOBCKOW OBJIA Perncrpauuonnpii No _ 2047

MUHUCTEPCTBO IIN®POBOI'O PAZBUTUS »rcorom
CBEPJJIOBCKOW OBJIACTH

o IIPUKA3
oY 0d, K02Y | Ne_ 26

r. EkaTepunOypr

Lo

06 yrBepxxaenun EAHHOro mMopsjika B3anMo/IelCTBHSA C K/IHEHTOM B
Munucrepcree nudposoro passurusa U cBsasu CeepaioBCcKoi 00/1acTu

B nensx peamusaipu  QesepasbHOrO Tipoekta «l'OCyZapcrBoO Ui JII0Iek»,
UHUIMATHBEL «['0CysapcTBO [JIs1 Jr0fel», TpeyCMOTPEHHON [epeuHeM UHHLMATUB
COUMATbHO-3KOHOMUYeCKOro passutust Pocculickoit ®epepaiuu 1o 2030 roja,
yTBeP)KAeHHbIM  pacriopsbkenueM [IpasutenscrBa Poccurickor @Pepepai OT
06.10.2021 Ne 2816-p, maHa MeponpusTUH («IOPOXKHON KapThl») MUHHCTEpPCTBA
1MbpoBOro pasBuTHs U CBsisk CBepZIOBCKOM 00aCTH 110 BHEJIPEHMIO CTAHAAPTOB
K/TMEHTOLIEHTPUYHOCTU B YaCTH PAaCCMOTPEHUsT ODpaIlieHH M 3arpocoB, 0DecrieueHus
JocTyna K MHQOPMAaLMK O JlesTeJbHOCTH OpraHa, OPraHW3allii OTHOIUEHUH C
BHYTPDEHHUM K/IMEHTOM, YTBepKIEeHHOIO IIpuMKa3oM MuHucTepcTBa 1UPPOBOTO
passutus U cBsa3u CBepioBCKo# obmactu ot 19.07.2024 Ne 222,

INPUKA3BIBARO:

1. YtBepauTe EnuHLBIN MOPSJOK B3aUMOJIEUCTBUS C KIIMEHTOM B MUHUCTEPCTBE
LM(POBOro pasBUTHS U CBs13u CBepIIOBCKON 06/1acTh (IIPU/IaraeTcst).

2. Otgeny rocynapcTBeHHON Cay)KObl, TNPABOBOrO U [JOKYMEHTAL[MOHHOI'O
obecrieueHust 00ECTTEYUTE O3HAKOMJIEHUE CTPYKTYPHBIX [10paseieHuii MUHUCTepeTBa
1M(POBOro pasBUTUs U CBs3U CBEp/TOBCKONW 06/1aCTH C HACTOSAL[UM IIPHUKA30M M ero
pasMeljeHre B HH(OPMAaLMOHHO-TeIeKOMMYHUKAIIMOHHOU cet  «VHTepHeT» Ha
opuLManbHOM cadTe MUHHCTEDCTBA LU(POBOro pasBuTHs ¥ CBA3H CBepijiGBCKON
obsacTu.

3. KOHTPO/IB 3a UCIIC/IHEHUEM HACTOSIIIEro IPUKAa3a OCTABJISIO 3a CODOIA.

4. Hacrosniuil nipukas onybsimkosath Ha «OQUIHanIbHOM HHTEPHET-1IopTasie
1paBOBOH MH(oOpMaLH CBepIORCKOM 001acTH» (WWW.pravo.gove6.ru).

Munuctp M.H. [ToromapbxoB




YTBEPK/IEH
riprkaszoM MuHUCTEpCTBa
LU(POBOrO PasBUTHS U CBSI3U
Ceep/yi0BCKOM 061acTH

oT 04.08. 2024 No_ 264

«O06 yTBepykaeHnn EUHOro
TIOPsi/IKa B3aUMOIEUCTBUSI C
K/IMeHTOM B MUHHCTEPCTBE
111 POBOro pasBUTHS U CBSI3U
CBepIOBCKOM 001acTH»

EJIMHBIN ITOPANOK
B3aMMO/IeHCTBHS C K/IMeHTOM B MUHHCTEPCTRE U(POBOro Pa3sBUTHsI U CBA3H
CreppioBcKoM o01acTu

I'nasa 1. O0upe M0/10)KeHUA:
MPUHIMIIBI, [[e/TH B3aUMO/IeVICTBHA C KTHEHTOM

1. Hacrosmui EAuHBIN TIOPSIZIOK B3aUMOAEUCTBUS C KIHEHTOM B MUHUCTEPCTBE
LM(hPOBOro pasBUTHA U CBsA3M CBepANOBCKON 00sacTH (nanee — EMUHBIA TOPS/IOK)
paspab0oTaH B Le/isiX BHEJDEHHWsS IIPUHLMIIOB W CTAHZAPTOB K/IMEHTOLIEHTPUYHOIO
MOX0Ja B esATe/bHOCT, MUHKCTepcTBa LM(PPOBOr0O Pa3BUTHS U CBsi3u CBep//IOBCKOM
obnactu (fasee — MUHHCTEPCTBO) NIPU B3aUMOJIEHCTBUU C KIIUEHTOM (BHYTPEHHUM U
BHEIIIHUM) Ha OCHOBaHUU MeTouuecKuX pPeKOMeH/Jal[ii 110 (POPMUPOBAHUIO TepeyHs]
TOUEK B3aHMMO/ICHCTBUS C KJIMEHTOM M pa3paboTKe TIOps/IKA 10 B3aUMOJIEHCTBHIO C
KJIMEHTOM B TOUKaxX B3aUMOJIEUCTBUs, ON0DPEHHBIX IIPOTOKOJIOM  3acCeiaHusl
MEXBEZIOMCTBEHHOH pabouell TIpyIIbl IO BHEADPEHHW KJIHEHTOLEHTPUUHOCTH B
rocyzlapCcTBeHHoOHN yripasieHre ot 06.07.2023 Ne 66-AX.

2. Hactosmuit TTopsifok pa3paboTaH ¢ yyeTom TpebOBaHUH, HPeAyCMOTPEHHBLIX
Jexnaparyen LeHHOCTel K/IMeHTOLIeHTPUYHOCTH, CTaH/[apTOB /I/Isi BHEIIHMX K/IHeHTOB
«"ocymapcrBo s rofeli», «['ocymapcTtBo muist 6usHeca», a taoke CraHpapra juis
BHYTPEHHEIO  K/IMEHTA, YTBEP)KAEHHBIX IIPDOTOKOJIOM  ITPOEKTHOIO  KOMHUTeTa
benepanbHOro npoekra «KimueHTOIeHTPUYHOCTE» 0T 18.04.2022 Ne 1.

3. Ilopsapok ycraHaBauBaeT TpeOOBaHMs K B3aUMOZEHCTBHIO MUHHCTEpPCTBA C
K/IMeHTaMU{ II0 pacCMOTpPeHHIO obpallleHMd U 3allpoCoB, B3aUMOEUCTBUIO C
BHYTPEHHUM KJIMEHTOM, OOeCITeYeHHIO [OCTyra K HHGOPMALMU O eaTe/bHOCTH
MunucrepcTBa.

4. B nensx mnacrosumero llopsiika MCIIONB3YIOTCS  CEAYIOINIUME OCHOBHBIE
TTOHATHSA:

JKU3HEHHAsT CUTyalysa — Haldue WM HacTyIUieHHe OOCTOATEeNbCTB, BJIEKYL[HAX
JJIA KIMeHTa BO3MOKHOCTh WM HeoOXOIMMOCTh B3auMOZIEMCTBOBATb C OpraHamu
BJIACTH U YITIOJTHOMOUYEHHBLIMH OpPraHU3alMsIMU B L[eJISIX TIOJIYUeHUsT YCIIYT U CEPBUCOB;
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KIHEHT — KOHeUHbBIHM IIOJIyuaTe/ib DPe3yjbTaTa IIPOLIecca; UeOBeK, KOTOpPbLIA
MOXKET B3aUMO/ICHCTBOBATE C TOCYapPCTBOM B Pa3/IMUHBIX CTATyCax:

a) KaK BHEIIHHM K/IHeHT — IPak[JaHuH (@ TakKe WHOCTpaHel] WM 4Ye/ioBek 0es3
TPaKJAHCTBA) W/IM IIPefCTaBUTeNL OM3Heca (KOMMEPUECKOH W/ HEKOMMEpPYeCKOH
OpraHuv3saliyim), VH[IMBUTY AT HbIN rpeArpuHUMaTe b WU CaMO3aHsIThIH,
B3aMMO/IEHCTBYIOIINI C FOCYJapCTBOM C 1[€JIbI0 YOBIeTBOPEHHsI CBOUX ITOTPeOHOCTEH;

0) KaK BHYTpPeHHU KIMEHT — I'OCYapCTBeHHbBIN C/Iy Kalluii, TIpeCTaBIIsiomHii
nyOMUUHYI0 BacTb B OTHOIIEHWSIX C BHEIUHUMM K/IHEHTaMHd (TpaXZaHaMu U
brsHecoM), a TaK)Ke YUaCTBYIONIUH B MEKBEIOMCTBEHHOM B3aUMOeHCTBUY;

K/IMEeHTOL[EHTPUYHOCTL — KauyeCTBO  [JeATeNbHOCTH, XapaKTepU3yroIreecs
IIOCTOSSHHBIM ~ H3y4YeHHeM U Y/JOBJIeTBOPEHHWEM 3aKOHHBIX M  CIPaBel/IMBbIX
roTpeGHOCTeM KIMeHTa;

obpamjeHnst rpaxiaH (Takke - oOpaljeHus) — IIOCTYIMBIIME B aipec
MunucrepcTBa B IMCbMeHHOM (opme uad B (opMe 3JIEKTPOHHOTO JJOKYMEHTa
TIpeJIOKEHUs, 3asABJIeHNsT WIA Kano0bl TpakaaH, oObeJuHEeHUI I'PaK[aH B paMKax
®egepanbHOro 3akoHa or 2 Mas 2006 roma Ne 59-®3 «O rmopsiike paccMOTPeHHs
obparrenuii rpaxzgaH Poccutickort Dezrepaiyn» (gamee — 3akoH Ne 59-@3), a Takke
3aIpochl (GPU3UUECKUX U FOPUANYECKUX JIUL, He II0Majarolye Moj JeHCTBHe 3akoHa
Ne 59-®3 (mertyTaTckue 3arpochl, 3arpoChl MUHUCTEPCTB, BEJOMCTB U IIp.);

NIPUHLIAIIBL M CTaH/apThl KJIMEHTOLIEHTPUUHOCTU — TIPUHLIUIIBI U TpeboBaHusl,
orpefiesieHHnle  [Jexksapanert  LleHHOCTeM — K/IMEHTOLIEHTPUYHOCTH, CTaH/apTaMu
«['ocymapcrBo ansa mofeit», «l'ocypapctBo s OushHeca» u  «CTaHAapTOB  If
BHYTPEHHEI'0 KJ/IMeHTa;

CHCTeMa 3/IeKTPOHHOI'O JIOKYMeHTO00opoTa — UHGOpMAMOHHAs CHCTEMa,
ofecrieunBaroljast CoO3/laHKe 3MeKTPOHHBIX [JOKYMEHTOB M 3JI€KTPOHHBIX KOITHi
JOKYMEHTOB, YIIpaB/IeHWe UMM, UX XpaHeHue W JOCTYII K HUM, a TAaKKe PerucTpPaliufio
JIOKyMEHTOB;

cucteMa «OOpamenust rpaxzuan» (gamee — COI') — aBTOMaTH3MPOBAHHASK
MH(POPMAaLMOHHAsL CHCTeMa I1epPCOHANBHBIX [JAaHHBIX, 00eCTeUNBAIOIast PeruCTParjyio,
yueT U 00paboTKy oOpamienuii rpaxkaan Poccuiickoit Pezjepaiii, WHOCTPAHHBIX
rpakiad, JuL] 6e3 rpakJaHCTBa, O00beHeHUH TPaykaaH, B TOM UHC/IE FOPHIUUECKUX
JIAL, 1 MEKBEJOMCTBEHHOE 3JIEKTPOHHOE BBaI/IMO,ELEI‘/JICTBI/Ie.

5. Lenbto paspaborky EguHoro ropsigka sBsieTCst yCTAHOBIEHHE PYKOBO/SILIMX
TIPUHLUIIOB BHEAPEHUs K/IAWEHTOL[EHTPUYHOIO IIoAx0Aa B MWUHHCTepPCTBe TIIpU
B3aVMO/IEUCTBUU C K/IMEeHTaMH.

6. B coorBercTBUM € [leKmapatyel 1jeHHOCTeH KIMeHTOLEHTPUYHOCTH B OCHOBY
peanusalMy  K/JIMEHTOLIeHTPUYHOrO IOAXO/JA TIOJOXKEHBI CJIe[yIollUe L[eHHOCTH WU
TIPUHLMIIBL:

6.1. PaBHbIM OCTYTIL.

Kasxapii uMeeT paBHBIM JOCTYIT K YCOIyraM U GYHKUUSAM, BO3SMOXKHOCTh DEIUTh
CBOM 3a/laui C IIOMOIIBIO IOCY/AapCTBa C YYETOM WHUBHAYATbHBIX TOTPEOHOCTEH U
ocobeHHOCTeM KOHKpeTHOro uejoBeka. (6ecriedeHO paBeHCTBO BO3MOKHOCTEH
KaKZOr0 Ha rOCYJapCTBEHHON U MyHULIUTIATBHON CTysKOe.

[IpuHIMIIBL:

— YUUTBIBATh OCOOEHHOCTH Ka)K/I0T'O Ue/IoBeKa U YCTPaHsTh bapbepsl;

— a/]aliTUPOBAaTh (PYHKLIMU U YCJIYTH TI0/1 TIOTPeOHOCTH Ye/IOBeKa.



6.2. 3P PerTUBHOCTD U YA0OCTRO.

I8 KaKOOH JKU3HEHHOW cuTyaluy paspaboTaHo yaAoOHOe pellieHue, MPOLYKT
UIA CEPBUC /Ui S(MQMEKTUBHOIO [JOCTUKEHUS HEeoOXOAUMOro pesyibrata. Ecmu
NOTPeOHOCTE  KJIMeHTa MOXKeT ObLITh  y/IOBIETBOpeHa 6e3 B3auMOJEHCTBUS  C
roCy/lapCTBOM, DpellleHUe IpefcCTaRIseTcsl aBTOMaTUUeCKu. KaKaoMy UCIIOTHUTEIO
TOCYZapCTBeHHBLIX YCAYr W (PYHKUWH IpefocTaBieHbl KOM(ODPTHBIE YCIOBUS ISt
3 deKTUBHONU paGoThL.

[IpUHLMIIBL:

— pelaTh 3alauy YesI0BeKa, a He UCIOJHATh 00s13aHHOCTH (hOPMasbHO;

— HaXO[WTh WM HCIIO/Nb30BaTh Haubosiee TIPOCTONM U YAOOHBINA TIYTh K PeIIeHUI0
3a/auy;

— obecrieunBaTL YKOHOMUUECKYIO 3(h(HEKTUBHOCTD IIPCLIE/LYD U TTPaBHIL.

6.3. [IoBblllIeHNe KauecTBA ¥ ITPOAKTUBHOCT.

l'ocypapcTBeHHble  (QYHKOMH M yOIYyTH, a TakKe YCJIOBUS paboTel  HX
HCIIOJIHUTE/IeH, ITOCTOSIHHO COBEPLIEHCTBYIOTCS. ['0CyZapCTBO IMPOAKTUBHO BBISB/ISIET
JKU3HEHHBIE CUTyaLlWy, TpeOyIolre pelieHni, paboTaeT Haji BHeIpEHUEM YJIYULlleHUH,
MHHOBALMH U YCTPaHeHWeM OIMMOO0K, TIPeBOCXUIIAs 3aIIPOCh U 3aMeYaHHsL.

[IpUHLATIEL:

— [IeMiCTBOBAaTh Ha OIepekKeHue, IOBBIIAs Ka4eCTBO W-YCTPaHsst OMINOKH;

— T@CTUPOBATh U BHEAPATb UHHOBAL[UH, SKCIIEPUMEHTHPOBATE.

6.4. EAUHCTBO U 11@7I0CTHOCTE.

Bce wucnonuuTenM rocyapCTBeHHbIX — (QYHKIMHM - M YCAYr, HE3aBHCUMO OT
BeJIOMCTBEHHOM  NPHHAJJIEXKHOCTH,  OOBLeAUHSIIOT  yCuaus U 3PPeKTHBHO
COTPYZHUYAOT, pelllasi 3a/jauy UesoBeKa, 0DeCrIeulBaroT 11eJIOCTEBIN U IIPe/ICKA3y eMbIi
OITBLIT B3aUMO/IEHCTBHSI C I'OCYIapCTBOM uepe3 BLIOpaHHLIH Ue/TI0BeKOM KaHan CBSI3H.

[ IpUHLMATIBI:

— BBICTYTATh eJMHON KOMaH/I0H [I/isl pelleHus 3a/ia4 Ye/ioBeKa;

— YCTPaHATh MeXXBeJOMCTBeHHbIe yOIHMpOBaHUs U IPOTUBOP €UMSI.

6.5. O6BEKTUBHOCTD U HECTIPUCTPACTHOCTb. »

Pesynbrathl HcclefoBaHUM U OOBEKTHBHBIE JaHHbIE SBJSIOTCS OCHOBOH ISt
IIPUHATHA DeIIeHUH U UX 000CHOBaHUWs. VCIIOMHUTENU rocy/JapCTBeHHBIX GYHKUMA U
YCIyr TPHHUMAIOT OeCrIpucTpacTHbIe pelleHHs, CBODOOAHBIE OT CYOBEKTHBHOCTH W
TIpeAB3SITOCTH.

[ IpUHLUTIBL:

— IIPUHUMATh PeIleHus], OIIUPasiCh Ha JJOCTOBEPHBIE gaHHble

— COBJIIOAaTh TTOCTEIOBATENBHOCTD B TIPUHATUM PEILIeHUI 1 TeHCTBUSIX.

6.6. OTKpBITOCTDb U ITPO3PAYHOCTE.

FOCy,ZLapCTBO B3aI/I‘V[O,D;EI/IC‘TBVGT C JeJIOBEKOM B OTKpblTOM AUAJIOTEe, YUHUTLIBAET
00paTHyYI0 CBf3b ¥ I[OHMMAaeT TIOTPeOHOCTH uesoBeKa. IIpoLeaypbl I'oCyJapcTba
IIPO3paYHbL: UH(OPMALIHs TIPeJOCTAaBISIeTCsT B TIPOCTOM U MOHATHOW (hopMe, MPHHSITHIE
pellleHUs U JOCTUTHYThIE Pe3y/IbTaThl JOCTYITHO 00bICHsOTCS. JaHHble, HA OCHOBAHUM
KOTOPBIX IPUHSATHI pellieHus], [1yOIUKYIOTCS.

T TpUHLIATIBL:

— [IPUBETCTBOBATh M YUUTLIBAThL OOPAaTHYHO CBsI3b, TIPU3HARATH CYIECTBYIOIL[ME
ripobsiemMsr;
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~ NIPeIOCTAB/IATE  AKTYaAbHYI0  HMH(OpMAlLMIO, OOBSCHATL [IPHHMMaeMble
pelIeHus. o
6.7. B3aumHoe 0Bepue 1 6e30r1acHOCTb.

B3anmMHOe oBeprie B OTHOLIEHWSIX UeOBEKA U TOCY/apCTBa 00becrIeurBaeTcsl 3a
CUET OCO3HAHMS OOLMX Iiefed M YBEePeHHOCTH B MX JOCTHXEeHHH. ['0CyZapCTBO
rapaHthpyer  0es3oracHoe —B3aUMOJEHCTBHE C T'OCYJApPCTBEHHBIMHM (GYHKLMAMH H
yCIyraMy, a Takke LM(QPOBBIMU cepBHCaMH 0e3 pHCKa /st 370POBLS, UMYILECTBa,
[1ePCOHAIBHBIX IAHHLIX ¥ UHON KOH(UEHIMANTbHON HHPOPMALUH.

[IpyHIUIBL:

~ UCIOJIHATL  MyONMMYHO B3sAThle 00s3aTeNbCTBa MW 4eCTHO coobljaTh O
JOCTUTHYTBIX pe3yJ/ibrarax; ‘

— MUHHMH3MPOBaTh HEOOXOAUMOCTb KOHTPOJIA M TIPOBEPOK C YYETOM aHA/IM3a
PUCKOB;

— rapaHTHpOBaTh 0e30I1aCHOCTh B3aMMOJEHCTBHSI C TOCYZapCTBOM M 3allUTy
KOHOUeHIHAILHON HH(OPMALIHK (B TOM UKC/Ie TIePCOHANLHBIX JaHHbIX).

I'naBa 2. Texanuecko-opraHu3anuoHHoe obecreyenne u MHQPACTPyKTypa
OCHOBHBIX TOUYEK B3aUMO/IeHCTBUS C K/IMeHTaMH

7. DBsauMmopelcTBHe C KIMEHTOM OCYIIECTB/IS€TCS TIOCPEACTBOM — TOYeK
B3aMMOJeUCTBUS U TIpelyCMaTpPUBAET:

~ HOJIy4eHHEe UHPOPMALIK K/IMEHTOM;

— [Io/Iy4eHre (GopM JOKYMEHTOB K/IHEHTOM,;

— [PpeJOCTaB/IeHHe K/IMeHTOM 3asIBJIeHUH 1 [[OKYMEHTOB,;

— [OJIy4eHHEe K/IMeHTOM MH(OPMAaLKMu O XOJe pAaCCMOTPEHUst 3asiBEHUs U
JOKYMEHTOB;

— [OJIyYeHHe KJHMeHTOM pe3y/ibTara,;

— IIpe/locTasieHHe 0OpaTHOMN CBSI3U. _

8. OCHOBHBLIMU TOUKaMH B3aUMO/IEUCTBUS C KITMEHTOM SIB/ISIOTCS:

8.1. OduransHeIA cauT MunucrepcTBa B HMH(OPMAI[HOHHO-
TeJIeKOMMYHHUKAIIMOHHOM ceTn  «MHTepHeT» (https:/digital.midural.r/) (mamee —
opuLHaNLHBIH caHT MuHHCTEpCTBa),

8.1.1. B cootBercTBHM C IpukasoM Munucrepcrsa o1 14.10.2022 Ne 320 «O6
obecrieueHHH JOCTyNa K MHOOPMALUd O JeATeNLHOCTH MMHUCTepPCTBa LH(pPOBOro
pasButhsi ¥ B3 CpepJsIOBCKOW oOsacTi» HUHQOpPMALUsS O  JesTeILHOCTH
MunucTepcTBa, pasmelrjaeMast Ha OQUIHAILHOM caiiTe MUHMCTEPCTBA, COLePKUT:

1) obmyro nadopMarHio 0 MUHHUCTEPCTBE;

2) MH(pOPMALMIO O HOPMOTBOPUECKOH /IesTeNbHOCTH MUHHCTePCTBa;

3) undopmarpio 06 yyacTiy MHHUCTEPCTBA B 1I/IEBBIX ¥ MHBIX IPOrpamMMax, a
TAKXKe O MEPOIPHUSTHAX, ITPOBCOAUMBIX MUHHUCTEPCTBOM;

4) “HQOPMAaLHIO. O JlesiTeIbHOCTH B 0bjactu IT u cBsisy;

5) nH¢popMaymio 0 TPOPUIAKTHKE TeppopusMd, MHHHUMH3ALMK U (W/IH)
JMKBUAALMN ITOC/IeCTBHH €T0 TIPOSIB/IEHHH;

6) craTuCcTUYecKy10 MHPOPMALUIO O JeSITeILHOCTH MUHHCTEepPCTBa;

7) ungpopManuio o KagpoBoM obecrieueHurt MUHUCTEPCTRE;
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8) undopmanmto o pabore MwuHucTepcTBa € OOpallleHUsAMM  IpakiaH
(pusMUeCKUX JIMLY), OpPraHu3aiyi (FOPUIHUUECKHX JIHUI]), ODIECTBEHHBIX 00beJuHeHHH,
FOCY/APCTBEHHBIX OPraHOB, OPraHoOR MECTHOrO CaMOYIIPaB/IeHNUS;

9) nadopmariio o peai3aLu MePOIPUSITUM T10 IIPOTUBO/IEUCTBHIO KOPPYTILIHH;

10) undopMato 0 peanuzaguMd  MeporpuaTHiA B obiactu  L{udposoit
5KOHOMUKH;

11) uadopmMaiiio O TpPeJOCTaBIeH|K T'OCYJAPCTBEHHBIX W MYHMLUITAILHBIX
yCIyr B 3J€KTPOHHOM BHJe uyepe3 FEAuHbIA 10pTan  TIoCy/lapCTBeHHBIX U
MYHULMIIaJbHBIX YCIYT,

12) nHbopMaryio 1o HarrpaB/IeHUsIM PAa3BUTHS 3/IEKTPOHHOIO TIPAaBUTeILCTBA;

13) nadopmarvio o dpoBoM GUPHOM TeTeBHEHNM.

8.1.2. Mudopmaiys, pasmeirjaeMass Ha O(QUIUaIbHOM caite MUHHCTEPCTBA,
JO/DKHA OBITH  KPYIVIOCYTOYHO [IOCTYITHA IIOL30BaTeIsM  MH(QOpPMaLei s
II0JIyUeHHsl, O3HAKOMJIEHUSI M HCII0/Ib30BAaHMSA, a TakKe [JIi aBTOMaTHueckod (6e3
yuyacTusi yesioBeka) o6paboTKM MH(YOPMAIMOHHLIMU U TIOUCKOBBIMH CHCTeMamu, b6e3
B3UMAaHUs IJIaThI 32 O3HAKOMJIEHHE C HchopMauHeﬁ WY HHOE ee HCTIO/b30BaHue U
VHBIX OrpaHUUYeHUH.

8.1.3. s mogaun oOpaljeHusi Ha caire obecrieuen TePCOHUPUIMPOBAHHbIN
IIOJXO/, TIpeAroNararmiji Hanuuuke HHQPOpMal[|H, [TOTeHL[UaJbHO TI0JIe3HOU [I/Isl
KAeHTa, M JarollUi  BO3MOXKHOCTL U3 pasfena «OOpauleHusi rpaxkiaH»
(https://digital.midural.ru/fag/list):

— IepeiTH 110 CChUIKAM /I/Ist TIOZAYUN 3JIEKT pOHHOFO obpauieHuss B MHUHUCTEPCTBO;

— [OJIYYUTL UH(POPMALMIO O rpaduKe JIMUHOTO ITPUEMa IParK/IdH;

— IOy YUTh OTBEThI Ha 4acTo 3a/laBaeMble BOITPOCHI
(https://digital.midural.ru/article/show/id/1121); .

— IIOJIy4UTb HHQOPMALMI0 O TopsifKe OOKa/MOBaHHS pelleHdd ¢ JIeHCTBUN
(6espeticters) Munimbper Ceep/yIoBCKOH 067aCTH U €ro JO/KHOCTHDLIX JIAL] TIPH
IPe/{0CTaB/IeHHU I'OCYAaPCTBEHHBIX U MYHULUIIANBLHLIX YCIyT (GyHKINN);

— [IepPeUTH 10 pa3MelleHHON Turepcchlike Ha ropTan [lnardhopma obparHOM
ceasu (IIOC) (manpasreHue oOpallleHHs] OCYLIECTB/SETCS TOCTe aBTOPU3ALMH B
(begepanbHOM TOCYZapCTBeHHON WH(OPMAIMOHHOK cucTeMe «EAMHBIA  r1opras
rOCyJapCTBeHHbIX Y MYHULUNAAbHBIX yoryr (byHkiui)»  (gazee — mopras
«["ocyciyru»). ‘

8.2. CoLuanbpHble CeTH, MeCCeH Kep.

B nesmax obecrieueHrsT KOMMYHMKALIAU € KAWEHTAMU [0 YAOOHLIM Uit HHX
KaHajaM CBA3H, a TakKe B LIeIAX ONTHMH3aMH - paborsl obecrieueHO BejeHUe
opUIMaNBHLIX  coobijecTB  MUHMCTEPCTBA B COLMANBLHBIX  ceTsaX  «BKoHTakTe»

(https://vk.com/digitalmidural), «OTHOKTACCHUKI
(https://ok. ru/group/58/78001342466) (/tgaJIee — COLIMaJibHbIE CeTH), OhHUIHATIBEHOTO
KaHasa MuHucTrepctBa B Meccedmkepe Tenerpam  (fasee —  MecCCeHpKep)

(https://t.me/digitalmidural), obecrieunBaronux:

1) nonyueHue nHpopmMarvu 0 MUHHCTEPCTRE;

2) HampaB/ieHHe cOOOIeHwst B afipec MUHHCTEPCTBA.

8.3. IInceMenHOe B3anMozeHcTBHe (3/1eKTpOHHas riouTa (e-mail), rmicemo).

8.3.1. IInceMeHHOe obpaljeHre MOXeT IOCTYIHTL B MUHUCTEPCTRO OJJHUM U3
CJTeTYFOIIUX CITOCOOO0B:



1) MOYTOBBIM OTIPABJIEHHEM;

2) uepes oULMAaNbHBIE caT MWHHUCTEPCTBa, 0 afpecy 3JIeKTPOHHOH I10YThI
digital@egov66.ru (a1 BHEWIHEro KJIMEHTA), ajpecaM SJeKTPOHHON I10YUThI
COTPYAHMKOB MUHHCTEPCTBA (/151 BHYTPEHHET O K/IMEHTa);

3) JOCTAB/IEHO HEIOCPeJCTBeHHO TPOKJAHUHOM B TPUEMHYI0 MUHMCTpPa
LMppOBOro pa3BUTHs u  CBs3d  CBepaioBckoi  obnactu  (r.  ExarepunOypr,
ya. Mockosckas, 11, xab 708) wim B siueliky MUHHCTEPCTBA uepe3 SKCIEAULIMIO Ha
I1epBOM ITaxe aAMUHUCTPATUBHOI' O 3/1aHUS 130 agpecy
r. EkarepunOypr, m1. OkTsaopbckas, f. 1;

4) [OCTaBJIeHO C COIPOBOJUTENBHBIM JIOKYMEHTOM U3 IlpaBuTennCTBa
CeepguioBckoi obuactu win Agmunvictpauun 'ybepHaropa CeepaioBckoi obmacTu
[JIs1 pACCMOTPEeHUS T10 TI0PYYeHUIO;

5) yepe3 mnopran «l'oCycmyru» TOCPeACTBOM I1UIaTOpPMBI  0OPATHON CBSI3H
(nanee — [1OC).

8.3.2. IlnceMeHHble 0OOpalljeHust TIOCTYIAI0T Ha paccMOTpeHre B MUHUCTEPCTBO
M paccMaTpuBaroTCs paboTHHKamMu MusuctepctBa B TeueHue 30 AHeH co HA U3
perucTpaLmu.

ITprem nuceMeHHbIX O6palrieHuii, 10CTaB/IeHHbIX TPaKAaHaMU B MUHUCTEePCTBO
JIMYHO, TIPOM3BOAUTCS B OT/e/le TOCYJapCTBEHHOW CJIy»KObI, IIpaBOBOrO U
JOKYMEHTalMOHHOro obecrieuenusi. CpOK OXKHJAHUsSI TIPH  T10Jaue IMHCHMEHHOI'O
obpaieHnst He [Jo/pKeH TipeBbinarh 30 MUHYT. [Ipy rIpremMe TPaKAAHWUHY BbIIAETCS
pacmicka C yKasaHueM JaTel IIpHeMa MHCBMEeHHOro oOparrjeHus], KOJIM4YecTBa JIMCTOB
NPUHATOTO IMHUCBbMEHHOro oOpaileHus, (GaMuiny, UMEHH, OTUeCTBA M KOHTAKTHOI'O
Tesle()OHa CIIelaIuCTa, OTBETCTBEHHOI'O 3a paboTy ¢ MUCbMEHHBIMU O0PaIIeHUsIM.

8.3.3. Ilepep orripaBKol obpatieHus B OpMe 37eKTPOHHOTO JIOKYMEHTa KJIUEHTY
HeoOX0/IMMO B 00513aTe/IbHOM TIOPSIJIKe 3arI0/IHUTD 3/IeKTPOHHYIO aHKeTY.

8.3.4. IlucemeHHoe oOpalljeHWe, WHUAITMUPOBAHHOE K/IWEHTOM U Tpedyroliee
oOpaTHOM CBSI3W, [OJDKHO KIIACCUPUIIMPOBATHCS I10  CO/JEP)KAHUIO TMCLMa. B
3aBUCHMOCTH OT [JaHHBIX XapaKTepUCTHK, a TakKe MpO(WIs KIMeHTCKOro CerMeHTa
JOJDKHBLI BBICTPAUBATHCS [IPUOPUTETHI, OIIpe/lesiIThCsl CPOKU IIOAIOTOBKU OTBeTa U
OTBETCTBEHHbIE JIUL[A.

8.3.5. OtBer Ha oOpaujeHre B MACbMeHHOU dopme MO0 yBe[OM/IEHHE O €ro
repeazipecalldi HarpaB/sIIOTCS Ha O(UUMaNbHOM OJIaHKe I10 TOUTOBOMY a/pecy,
yKasaHHOMY B oOpallieHuH;

8.3.6. OtBeT Ha obOpaieHue B (opMe 3J€KTPOHHOrO JIOKyMeHTa JiMbO
yBeJOMIIEHHE O ero Iepeajpecaliiy Harpas/isieTcst B popMe 3/IeKTPOHHOI'O I0KyMeHTa
Ha oQHIHaNLHOM OaHKe MUHHCTepCTBA 110 a/[pecy 3/IeKTPOHHOW ITOUThI, YKa3aHHOMY
B oOpartjeHn¥ B OpMe 37IeKTPOHHOTO IOKYMEHTa.

8.3.7. OtBet Ha obpaiiieHue, TIOCTyIHBILee Ha ropTan «locycnyru» depes [TOC,
Hamnpasisgercs yepes [1I0C.

8.4. TenedoHHast CBsI3b.

KimeHT uMeeT BO3MOXKHOCTL 00paTUThCsi B MUHHCTEPCTBO 110 Tese)OHy
+7 (343) 312-00-50 B pabouee Bpems.

8.5. JINUHBIN TIpHEeM IpaXK/aH.

8.5.1. JInuHbI TIpueM TpakJaH B MUHUCTEPCTBe OCYILeCTBISIOT MUHHUCTD
(poBOro pasBuths ¥ cBs3u CBepIUIOBCKOH 0b6nactd, 3amecTuTenn MuUHUCTPa
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IIU(POBOr0O PasBUTHs ¥ CBst3U CBep/IOBCKON 06/IaCTH COrTaCHO AJIMUHUCTPATUBHOMY
persiaMeHTy MUHHUCTEDPCTBA, YTBEP>KAEHHOMY IpuKazoM Munuctepersa ot 16.07.2024
Ne 209, B cOOTBeTCTBMH C TpadUKOM JIMUHOTO IpUeMa I'Pask/aH, pasMeIL[eHHOM Ha
ouipanbHOM caiite MuHucTepcTBa B pasgene «OOpallieHus rpakian», TIofpaszese
«JINUHBIN TIpUEeM».

8.5.2. JluyHplA mpuem TpakJaH B MUHUCTEPCTBE OCYIIECTBISETCS IO
IIpeiBapUTeIbHOM 3aITiCH:

1) B pesy/ibTaTe IMYHOIC OOpalljeHMst TpakJaHHUHA B [IPUEMHYI0 MUHUCTepCTBa;

2) o TenedoHy npueMHoi Munuctepcersa +7 (343) 312-00-50;

3) uepes nogpaszen «Hampaeuts obpartenne» pasgena «O6paieHus rpaskjaH»
O(QULUaIBHOTO caiiTa MUHHCTEepCTBA.

8.5.3. C wnenbro obecrieueHHsT 3alUTHI TIpaB TPaKAaH IIPOBEJAEHHE JIMUHOIO
IIprieMa MO>KeT COMPOBOXKIATELCS ayAU0- U BUEOIIPOTOKOIUPOBAHKEM, O UeM I'PasKIaHe
yBeJIOM/ISIIOTCA 10 Havyasa JIMYHOTO TIpHeMa.

8.5.4. B Xojle JMUYHOrO TpHeMa IPaKIAHKWH O3BYUMBAET CBOE IIPEJIOMKeHHE,
3asiBJIEHKe MM Kanoby (nanee — ycrHoe obpatijenue) ub0 IpeCcTaB/iseT IMCbMeHHoe
obpartjenue. Cozeprkarie yCTHOro o6parijeH st 3aHOCUTCS B KAPTOUKY JIMYHOTO TIpHeMa
rpakaanrHa. I[lucemenHoe obparlenue, IPUHATOE B XO/e JTUUHOIO [IPUEMA, TOLJIeHKIAT
pPerucTpaljii M pAacCMOTPEHUIO B IOpsiiKe, YCTaHOB/IIEHHOM /ST PerHCTPalMM U
paccCMOTpeHUs NMCEMeHHbIX 0bpariieHuH.

8.5.5. Ecim m3noxkeHHble B ycTHOM ofparenud ¢GakTel U 06CTOSITE/ILCTBA
SIB/STFOTCSL  OYEeBHJHLIMH M He TpeOyIOT [ONOMHUTeNbHOH TIPOBEPKH, OTBET Ha
obpalljenye ¢ COrIacHs TPKJAHUHA MOXKET ObITh [aH YCTHO B XO/Ie JIMYHOTO TIpHeMa,
TIPY 3TOM B KapPTOUKe JIMYHOIO IIpHeMa I'PaKiaHuH flesiaeT COOCTBEeHHOPYUHYIO 3aITiCh
O COIJIACHM C YCTHOH (hOPMOM OTBeTa U CTABUT JIMUHYIO TIOAIHCE. KpaTkoe cogeprkarve
OTBEeTa OTPa’KAeTCs B KAPTOUKe JIMYHOIO IIpUeMa rpak/iaHiHa. B oCTalbHbIX CIyuasix B
a/ipec rpakJaHuHa HaripasJIsgeTcsl IMCbMEHHBIM OTBET 10 CYILIEeCTBY IIOCTABJIEHHbLIX B
YCTHOM 06pallieHuH Borpocos B Teuenne 30 fHelt co JHst perucTpapy obparjeHus.

8.6. Cucrema 3/1eKTPOHHOTO JoKyMeHToobopoTa (anee — CO/).

8.6.1. ObpaboTka mokyMeHTa B CD]I OCYIIeCTB/SETCSI B 3aBUCHMOCTH OT THITA
(BXOZAIMIM, MCXOAALUM, OpraHM3alMOHHbBIM, BHYTPEHHUI [OKYMEHT, [0roBOp MM
[IPAaBOBOH aKT), BHAA, IOABHA H IIA0I0HA JOKYMEHTa.

8.6.2. Cucrema 1pefHa3HaueHa [yisi aBTOMATH3AIMKW  CAEAVIOIIUX BUIOB
LesITeIbHOCTH:

1) paboTa ¢ opraHM3aljHOHHO-TTPABOBLIMH aKTaMH — CO3JaHHe W pasMelleHHe B
CHUCTEME TIIPOEKTOB  [IOKYMEHTOB, COIJIaCOBaHHWe, TIO/NUCAaHUe,  YTBEepPKIeHHe
JIOKYMEHTOB C HCIIO/Ib30BaHMEM THIIOBBIX MapIIPYTOB IIPOXOKIAEHHUS AOKYMEHTOR,
pacchUIKa JOKYMEHTOB MeK/y ydacTHUKaMu CO/I 1 XxpaHeHue T0KYMeHTOB;

2) [IeIOTIPOU3BO/ICTBO — PErUCTPALMST BXOJSIIEeH, WCXOMSIed ¥ BHyTpeHHEH
KOPPEeCIOHAEHLIMH, TIPABOBLIX aKTOB, OPraHM3allMOHHbIX U JOTOBOPHBIX JIOKYMEHTOB C
ABTOMATHYEeCKUM U DYYHBLIM IIPUCBOEHUEM [JOKYMEHTaM PerucTpaljMOHHbLIX HOMEPOB,
KOHTPOJIb  TIPOLjecca COIVIACOBaHMsl, IOIIMCAHUS, YTBEp)KAeHHs, (OpMHPOBaHHe
CTPYKTYPHPOBAHHOI'O OIIEPATUBHOTO XpaHEeHHs JOKYMEHTOB, KOHTPOJ/b I1[€JI0OCTHOCTH
ZIOKYMEHTOB M COXPaHHOCTH PEKBU3HUTOB [IOKYMEHTOB, TIOUCK JIOKYMEHTOB B CHUCTEME,
(GopMHpOBaHUe OTBETOB I10 ABIDKEHUIO U HCIIOMHEHHUIO JOKYMEHTOB I10 3afaHHLIM
dbopmam;
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3)pabora ¢ rmOpydeHHsMH  (3a7aHAAMM), (OPMHpPOBaHHME MOPYUEHHH W
HasHaueHre MCIIOIHKTe/Ield 110 HUM, MaplIpyTU3alus ITopydeHnit (C UCII0/Ib30BaHUEeM
I1ab/I0HOB MapIIPYTOB), aBTOMAaTWYeCKas /IOCTABKA HCIIONHUTEAM YBEAOMJICHUA O
NOPYUEHUAX, KOHTPOJIb HCIIONHEHHS ITOPYUYeHUHM W DE3OJIIOLME MO JAOKyMeHTaM,
(GopMUpOBaHYe U FOCTABKa OTUETOR UCTIOTHUTEICH U T.I1.

I'naBa 3. O6mue TpedoBanys K B3aNMO/[eHCTBUIO C K/THEeHTaMH.

9. OurmanbHBI caiiT MUHUCTEPCTBA.

9.1. Wudopmanms o pgestenbHOCTH  MUHUCTEPCTBA — pasMelaeTcsl  Ha
o(pULMaTbHOM CaiiTe Ha DYCCKOM s3bIke. Jlomyckaercs ykasaHde HavMeHOBaHUH
MHOCTPAHHBIX IOPUANYECKUX JIKL, (paMUInit U uMeH (BU3HUecKUX JIUL], HauMeHOBaHHHI
JIOMEHHBIX HMMeH, MepOIIpUSATHH, aJApecoB 5/JeKTPOHHOW TIOUThl, NPOAYKIIMHM U
MaTepHUaoB C UCTIOIb30BaHUEM OYKB JIATUHCKOTO andaBuTa.

9.2. Vnbopmaius. B Buze TeKCTa pasMENAeTCsl Ha O(bI/IuHaJIbHOM canTe B
(popmare, obecrieunBaroOIieM BO3MOKHOCTD [TOMCKA U KOITHPOBAHHS (PPArMEHTOB TEKCTa
cpeacTBamy BebO-0003peBaTesist («IUIepTeKCTOBbIH Gopmar»).

9.3. HopmartuBHbIe MpaBoBble M MHbIE aKThI, TPOEKThI aKTOB, CyJeOHble aKThl,
JOKJIaZbl, OT4YeThl, JOTOBOPBI, 0030pbI, IIPOTHO3bI, ITPOTOKOJBI,  3aK/IHUYEHUS,
CTaTUCTUYecKasi HH(popMalns, o6pasiibl POPM U WHBIX - JIOKYMEHTOB JOTOJTHUTEBHO K
TUIIePTeKCTOBOMY (opMaty pasmeraioTcs Ha OQUIMa/bHOM caiiTe MHUHWCTEPCTBA B
BUZle (aiiioB B ¢opmaTe, oOecrieunBaronieM BO3MOXHOCTb WX COXpaHeHMs Ha
TeXHUYECKHMX Cpe/CTBax MOJIb30BaTe/Nel M [JOMyCKAloLleM [10Cae  COXpaHeHus
BO3MOXXHOCTDL TIOUCKA U KOITUPOBAHUA ITPOU3BOJILHOIO (hparMeHTa TeKCTa CPejiCTRaMu
COOTBETCTBYIOLIEH TIPOrpaMMBI AJIST TPOCMOTPA («/TOKYMEHT B 3JIEKTPOHHOM hopme» ).

9.4. Vudopmarusi, cogepskalias HOBOCTH O [JAeATe/JIbHOCTH MUHHCTepCTBa,
IpefjocTaBiasgeMas I pasMelieHdss B pasgene «Hosocth» o@uLKanbHOrO caira
MuHHUCTEPCTBE, /[O/DKHA — COJepyKaTh  aKkTyalbHYI0O HA  MOMEHT  ITyOJ/MKaiuu
MH(pOpMaLHLO.

10. CoupanbHbie CeTH, MeCCeHKED. v

10.1. Nudopmarus o gesTesbHOCTH MUHHCTepCTBA pa3Mel]aeTcs B coumaﬂbﬂmx
CeTsAX, B MeCCeH/pKepe Ha PYCCKOM sskike. JloryckaeTcsi yKasaHWe HalMEHOBAaHMMA
MHOCTPAHHBIX IOPUAUYECKUX /KL, haMuIii ¥ UMeH (U3HYeCKNX MHI], HaiMMeHOBaHWH
JOMEHHBIX WMeH, MEepOIIPUSITHH, aJpecoB JIeKTPOHHON = TIOUTHI, NPOAYKLIUU U
MaTepHasioB C UCII0hb30BaHUeM OYKB JTaTHHCKOTC ajdaBuTa.

10.2. B3auMozieliCTBHE C K/IMEHTOM /IO/DKHO HHUITMHPOBATHCS B CITY YasixX:

1) opuyuansHOro obpalleHus K rpecTaBuTe/ 0 MUHHUCTEPCTRA; .

2) ynoMuHaHHe MUHHUCTEePCTBA B TEKCTe COODIIeH s, KOMMEHTAPUS UK 3aITHCH;

3) KOMMEeHTHUPOBaHUs OQUIMaIBLHON 3arucu MUHHUCTepCTBa.

10.3. OtBetbl MUHUCTEDPCTBA HA YITOMHHAHHWSA, OOpaIjeHus] WK KOMMeHTapuu
K/THEHTOB B COLIMA/IBLHBIX CeTSX U MECCEH/Kepe JO/DKHBI ObITh U3/I0’KEHbI B JOCTYITHOMH,
TIOHATHOM U JIerKou [171st BOCTIPUSITHS hopMe.

10.4. Bpewms orBeTra IpejCTaBUTe/s MI/IHI/ICTepC“lBa Ha oOpaleHue KAueHTa B
COLIMAJILHBIX CeTSIX, MeCCeH/pkepe He JO/DKHO MNpepbnlmaTs 24 dyaca B ciiydae
YIIOMUHAHUA U 12 uyacoB B cyvae O(ULIMANBLHOIO OOpamjeHust WIM KOMMEHTapus K
3aIIMCH.



10

10.5. B cayuae, ecan coofijeHde W3 YKA3aHHBIX OTKPBITBIX HCTOUHHKOB
CONEPXKUT BOMPOCHI, pelIeHWe KOTOpPbIX BXOAUT B TTOJHOMOUHSI HECKOILKUX
VCTIOJIHUTE/IEN, HallpaB/IeHHe KaXK/[bIM HCIIOTHUTeIeM WHBOPMALHH, HeoOX0[UMOH [Is
TIOATOTOBKM OOILErG MpOeKTa OTBeTa, COCTaB/sgeT He 6o/bUIe 4 UacoB C MOMEHTA
TIIOCTYTUIEHHUS UCTIOJIHUTE/II0 COOOUIEHHS M3 OTKPBITBIX HCTOYHHKOB /ISl MOATOTOBKH
MH(pOpMalH 00IIIero oTBeTa.

10.6. TIpy KOMMYyHMKAL[UM C KJIHEHTOM B COLMANbHBIX CETSIX, MECCEH/Kepe
AOIyCKaeTCsl UCTIO/Ib30BAHNE CMAl/IUKOB, [JeMOHCTPUPYIOUIUX TTO3UTUBHGIN HACTPOH U
«KHUBOe» OOIIIeHHe C KTUeHTAMI.

10.7. Ecnmu B3auMOfelCTBHE C KJIMEHTOM IIOCDEACTBOM COLMAILHBIX CeTeH,
MeCCeH/PKepa HOCUT MH(POPMAaTUBHBIA XapakTep, MyO/uKyeMast MHGOPMALUS J0/KHA
ObITb  aKkTya/bHOM, [JOCTOBEDHOM M  COOTBETCTBOEATH OQMIUANLHOM  ITO3ULN
MuHucTepCTRa.

11. IIncemeHHOE B?aI/IMOAEI/ICTBI/Ie _

11.1. TexcT oTeTa Ha obpaijeHHe oQopMIIAETCS B popMaTe /1eI0BOH IepPeriicKH,
YeTKO, II0C/Ie/|0BATe/NLHO, KPATKO, IIPOCTBIMUA CJIOBAMHM, OPUEHTUPYSCh Ha KJIHeHTa
(Bo3pacT, 06pa3oBaHue), UCKITFOUasT CIIeL[a/lbHbIe TePMUHLI M MHOCTPaHHbIe CJI0BA.

11.2. OtBeTel MuHHCTEPCTBA Ha THCbMeHHBIE OOpANleHHst [O/DKHBLI ObIThH
W3/I0KEHb! ‘B JIOCTYITHOM, IIOHSITHOM W JIETKOH sl BOCHIpUSATHSE (OpMe C yuerom
NPOMU/IA KNMeHTCKOIO CerMeHTa U ero IotpebHocTel,

11.3. Ilpu 11oAroToBKe IMUCbMEHHbIX OTBETOB TpeOyeTcs:

1) usberate opdorpaduIecKux, CTUIUCTHIECKMX ¥ MYHKTYALMOHHBIX OMIMOOK,
ApXau3MOB, KaprOHHOH U IIPOCTOPEeYHON JIeKCHKH, SI3BIKOBOM arpecCuy;

2) MUHUMM3HPOBATL YIOTPeO/IeHne CAOXKHLIX TEPMHMHOB U COKPAILLleHUH,
TpeOYIOLMX CIIeLHa/IbHOIO ITPOGQUIBHOr0 00pa3oBaHus

3) BRICTpauBaTL CTPYKTYPY OTBETA JIOTMYHO U IOC/IEOBATENIbHO, I'DYIIUAPYSI
TeMaThuecKre OJIOKH;

4) aKL|eHTHPOBATL BHUMAaHUE Ha I1e/IeBYI0 I/IH(bOpMaHHH) B COOBIIeHNY;

5) UCTI0/Ib30BaTh KOPOTKHE 1 JIAKOHUUHBIE TIPE/I/IOMKeHHSI.

11.4. Ecnn B obparneHUH WK 3alipoce OTCYTCTBYET HUH(MOPMALHs, HeoOXoumast
A1 TIOATOTOBKM MOTUBHPOBAHHOIO WM /IOCTOBEPHOI'O OTBeTa, JOTIONHUTE/LHbIe
CBeJIeHHsI yTOUHAOTCA y IPaKJaHHUHa B pabouem rmopsijike.

12. TenedoHHas CBSI3b.

12.1. C yueroMm >KM3HEHHOH CUTyaluu, Npoduis KjIUeHTa W CyTH BOIIPOCa
K/IHEeHTa KOJIMUECTBO Iepek/IIOUeH i Ha JPYTHX COTPYAHHKOB /I pelleHus BOrpoca
K/IMEHTa He JO/DKHO IIPeBbIIATE JIBYX. | .

12.2. 1Ilpr KOHCY/IBTALMM K/JIUEHTOB IIOCPEJCTBOM  TeseOHHOW — CBSI3H
COTPY/IHMKaM HeoOXOIUMO COOIIO/IATh CIeyIoNHe TPeOOBAHMUS K PEUH U MHTOHAL[UAM:

1) 1mpu pasroBope ¢ K/IMEHTOM UCIOMb3YeTCST POBHAs, 3MOLMOHAIBLHO
HeHTpa/bHasd WM - T[IO3UTHBHO OKpallleHHast peub € KPaTKUMU W YeTKUMMU
MH(POPMALMOHHBIMU (pasamy;

2) B rosioce COTpPYAHMKA OTcchrByH)T WMHTOHAIMKA  Oe3pasiuuusi, CKYKH,
yCTa/IOCTH, He3aHHTEePeCOBAaHHOCTH B y/IOBJIE€TBOPEHUH ITOTPeOHOCTH K/THEHT];

3) peub COTpPYAHMUKA JO/DKHA ObITh TPAMOTHOH: ciefyer uzberath CAMIIEOM
6I:ICTPOI"O nim CJINUOIKOM ME‘.AJiEHI—IOI"O TeMIIa pedn, I/ICHOJIBB’OBEIHI/IS{ MQ}K’Z_"I,OMQTI/H\/JIJ
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apXaM3MOB,  JKaprOHHOM M  IPOCTOPEUHOM  JIEKCHKH, — s3BIKOBOH - arpeccu,
ophO3MTHYEeCKUX OLIHOOK, TABTOJIOIHH. -

12.3. CaegeHus, Tpe/10CTaB/sIeMbIe KJIUeHTaM, JOJIKHBI OBbITh
HCYepITbIBAIOINMHM, /[OCTOBEDHBIMUA Ji COOTBETCTBOBATH TIOTPEOHOCTSM KJIMEHTA,
OCHOBBIBATBCSI Ha 3apaHee ITOATOTOBJIEHHBIX TUIIOBBIX BOITPOCAX U OTBETAX Ha STH
THIIOBBIE BOITPOCHI.

12.4. Jloruka pasroBopa [Jjo/KHa ObITh BBICTPOEHA C HCIIOAL30BAHUEM TeXHMKH
dKTHBHOT'O C/IYIUAHWS: UCTIONb30BAHKE HABOASALIUX BOIIPOCOB KJIMEHTY /ISl HOAPOOHOr0
BLISICHEHHSI €ro TOTpeOHOCTeH.

12.5. B cTpyKTypy CLieHapHst PasroBopa JiIst BXO/SIIEro 3BOHKA MOI'YT BXO/IUT:

1) mpUBeTCTBHE B 3aBUCHMOCTH OT BPEMEHM CYTOK C yKasaHWeM COTPYAHHKA U
TpeJIoKeHueM IMTOMOIITH;

2) yTOUHEeHHe TUUHOCTH KITHeHTa,; \

3) BbIACHEHHWE Lield 3BOHKA ITyTeM HCIIONb30BAHMS HABOAALIAX BOIPOCOB /IO
MOMEHTa, T10Ka He Oy/leT BbIICHEHA [OTPeOHOCTE K/IMEeHTa;

4) meMOHCTpalst TIOHHMAaHHsl ITOTPeOHOCTH KJIMEHTa, B TOM UHC/Ie IIyTeM
riepeOpMY/IUPOBAHHST BOIIPOCA; :

5) JEeACTBHIA /11 yJOB/IETBOPEHUS! ITOTPeOHOCTeH KIHMeHTa [Ty TeM:

— OTBeTa Ha BOIPOCHI K/IMeHTa, eC/Id [l OTBETa Ha Hero He TPeOyeTcs I0CTyrl K
CIIpaBOYHOM UH(POPMAlINH; ‘ ‘

— IIPOCBOBI  OCTABATLCS Ha JIMHAM C (GYHKIWEH yiepKaHus 3BOHKA, eC/IH
HeoOXOIUM [JOCTYII K CIIPABOUHOM MH(OPMALMH, C yKasaHHeM BPeMeHH, B TeyeHHe
KOTOPOI'0 BO3MOJKeH BO3BPaT Ha JIMHUIO;

— BBIXO/]a Ha JIMHUIO U OTBeTa Ha BOIIPOC, eC/IN Y1anoch CHOPMYIUPORATh OTBET;

— YKazaHus CpOKa, B TedyeHHe KOTOPOro COTPYAHUK IIepPe3BOHUT, C TIPOChOOH
OCTaBUTh KOHTAKTHBLIHA TesleOH [JIs1 CBSI3H, eC/IU He yAa10Ch ChOPMYJIUPOBATL OTBET,
BO3BpAaTa Ha JIMHUIO B 0003HAYEeHHbIH CPOK 1 OTBeTAa Ha BOMPOC;

6) mporjaHde ¢ KAMEHTOM B  3aBHCHMOCTH OT  V/OB/IETBOPeHHS WM
HEYZI0BJIETBOPEHUS ero [I0TpeOHOCTY B MOMEHT 3BOHKA.

12.6. B cTpykTypy cLieHapusi pasroBopa UCXO/SIIEro 3BOHKA MOT'YT BXOUTD:

1) MpuBeTCTBME B 3aBUCUMOCTH OT BpPEMEHHM CYTOK C yKa3aHueM MMeHH
COTpy[IHHKA U OpraHa BJIACTH, KOTOPhIA OH NpeACTaBssieT (/151 BHEIIHNUX KJTHEeHTOR);

2) GopMyIMpOBaHHe IPOCTHIM SI3BIKOM 1[e/IH 3BOHKA,;

3) moHeceHue [0 K/IMEHTa CBeEeHHH O CTaTyce peaau3ariui KIMEeHTCKOro
CLIeHapus Iy TeM:

— MHGOPMUPOBAHUS O TOUKE HAXOXKJEHHUSI K/IMEeHTa Ha KJIMEHTCKOM I1yTH;

—~UMHQOPMUPOBAHUsA O TIepeuHe [eUCTBUH, HEOOXOAUMBIX KIMeHTY sl
Ja/IbHEHIIEr0 [IPOJABYIKEHUS 110 9TOMY ITyTH; :

— OTBETOB Ha BCe BOIIPOCHI K/IMeHTa 100, yKasaH!sl CPOKa, B TeUeHHe KOTOPOro
COTPYZHUK TIEPE3BOHHUT C OTBeTaMHU Ha BOIPOC, CPOKa BO3BpaTa Ha JIMHHIO B
0003HaYeHHBIN CPOK U OTBETA Ha BOITPOC; _ »

4) mpoujaHye € KJIMEHTOM B 3aBUCUMOCTH  OT  Y/IOBJIETBOPEHHs  MJIM
HeYZIOBJIETBOPEHUSI ero I0TpeOHOCTH B MOMEHT 3BOHKA.

12.7. Tlpy TMUHOM B3aUMOJEHCTBUM C KJIMEHTaMH COTPY/IHHKAM HEOOXOMMO
cob/I0/1aTh CIeAYIOLIUe TpeOORAHUS:

~ BeXKJIMBOCTh U Z00pOsKeIaTe/lbHOCTD;
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— YeCTHOCTE U J0OPOCOBECTHOCTD B pabore;

— obecrreueHre 3MOLMOHALHOIO KOM(OPTA KITHEHTOB;

— BBIJep’KaHHOe (KOPPEKTHOe ITOBeIeHHe);

— YB&)KeHUEe MHEHMST K/IMEeHTa;

— ONePATUBHOCTb U KaUeCTBO 0OCTy>KUBAHYS;

— COYYBCTBHE U BHUMAaTE/ILHOCTS K >Ka/100am (TIpeTeHsHsM ) KIHeHTOB;

— FOTOBHOCTh Pa300paThCsl B BO3HUKILIEH CUTYaIUH.

13. B 3aBMCHUMOCTH OT CUTyal[Ud, OITUCAHHOW K/IHMEHTOM, OTBET AOJIKEeH ObITh
TIOAFOTOBJIEH TAK, YTOOBI K/IMEHT MOT ITOHSITh, UTO €0 BOITPOC:

— yJKe peLleH;

— Oy/ZleT pellleH B OTpe/IeNeHHLIe CPOKY;

— MOXeT OBITE pellleH, HO TOUHBIX CPOKOB HeT;

— He MOJKeT OBIThH pelleH.

I'naea 4. Cnenuduka B3auMoeiiCTBUA C 0T/e/1LHBIMH K/IHeHTaMu

14. 3panme, B KOTOpOM pasMmellleHo MunaucTtepctBo (r. ExaTepunOypr,
ys1. MockoBckast, 11), obecrieunBaer:

— BO3MOJKHOCTb O€CIIPersiTCTBeHHOTO IOCTYIIA K 37aHHUIO;

— BO3MO)XHOCTh OPraHU3aLMi CTOSAHKU (IIAPKOBKW) BO3J/€ 3[aHWsi [ JUYHOI'O
aBTOMOOHM/IBHOTO TPAHCIIOPTa 3asiBUTesIeH. 3a I0/Ib30BaHKHe CTOAHKOM (ITapKOBKOH) C
3asIBUTeJIeH I1jlaTa He B3UMAaeTCsl;

— BO3MOJKHOCTE //Isi TIAPKOBKU  CITeLIMAIBHBIX  aBTOTPAHCIIOPTHBIX CPe/ICTB
HMHBA/IM/IOB Ha CTOSIHKe (T1apKOBKe);

— BO3MOJKHOCTb ~ OeCIIPeIIITCTBeHHOTO  /IOCTYIa B 3/1aHWe  MUHUCTepCTBA
3asBUTE/ICH, B TOM UHCJIe [1epe/IBUTaIOIINXCs Ha MHBAIM/IHBIX KOJISCKAX, C MOMOIIbIO
CITeljManbHOM KHOIIKK, 000pYJOBaHHOM Ha 3/IaHUH, [TO3BOJISIOIIEN OCYI[eCTBUTh BbI30B
CIIeLMa/INCTa AJIs1 COTIPOBOXKAeHUs1 B MUHUCTEPCTBRO.

B 3paH1M1, B KOTOPOM pasMmelljeHo MUHUCTePCTBO, IO/IKHA OBITE TIpelyCMOTPeHa
BO3MOXKHOCTb [IJIs1 0O€eCIIe9eHHs [JOCTyTIa COOAKM-TTPOBOTHUKA (ITPH HEOOXOAHUMOCTH).

15.Ilpy B3aMMOZEMCTBUM C K/IWEHTOM C OIrPaHHYeHHBIMKX BO3MOXKHOCTSIMH
3/10POBBSI  COTPYAHHUKY MHMHUCTepCTBA HeOOXOAUMO TIOCTOSIHHO IIO/IeP>KUBATH
TaKTU/ILHBIA WM ayJuajbHbI KOHTAKT, O003HAUMTh Cebst KAk JMI[0, C KOTOPbIM
yCTaHaB/IUBAETCS KOHTAKT.

16. BeisicHUB  1OTPeOHOCTH  K/IHMeHTa, COTPYJHHUK MUHHCTEPCTBA  [JOJKEH
TIPEZIOCTABUTL KIUEHTY UH(OPMAaLMI0 O TOM, KTO ero OyjeT oOCay)KuBaTh, HA3BaB
(baMuIMIo, UMS1, OTUECTBO COTPYJHUKA. . , _

17. 3aBepmivB OOCTyKUBaHUHE K/IWEHTA, COTPYAHHK MHHHUCTEPCTBA [OJDKEH
YTOUHUTh, He OCTaJ0Ch JI¥ y HEero KakuxX-JU0O0 BOMPOCOB, M0OMAro/lapuTh 3a
o0pailieHye, [IOMIPOLIAThCS U COIIPOBOAUTD K BBIXOAY K3 HOMEIIeHHUsL.

18. CoTpyHuK MuHucTepcTBa [O/DKEH IPOMH(OPMHPOBATh KJIMEHTa O
AOCTYITHBIX MapIIpyTax 0bIeCTBeHHOro TPaHCIIopTa (TIpK He0OXO/IUMOCTH ).

19. KiineHTy ¢ oOrpaHudeHHbIMH BO3MOKHOCTSIMU 37I0POBBSI  JIOJKHA OBIThH
IIpefiocTaB/ieHa BOSMOXKHOCTE PasbsCHeHHsT TpeOOBaHUM C UCITO/IL30BAHUEM SKECTOBOT'O
A3plKa  IyTeM  obecriedeHust — JOMycka  Ha ~ OOBEKT  CypJOIlepeBO/UMKa,
TU(QJIOTIepeBOSUHKA /1JIs1 KIIMeHTOB C HapyIIeHHeM ciyXa (Ipu HeoOXoUMOCTH).
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20. KiveHTy ¢ orpaHUYeHHBIME BO3MOYKHOCTSAMHE 3[0POBbS MOKeT ObITh OKa3aHa
MHas IIOMOLIb B YCTPAHEHHUH U ITPeO/0IeHUH DapbepoB, NPensATCTBYIONUHX 10Ty YeHHIO
UM YCJIyT X CePBHUCOB HapaBHe C JPYIUMHU KJIMeHTaMHU.

21. Ha odunmansHoM caifte Munucrepctsa B paszienie  «locygapCcTBeHHas
cnyx0a» B mogpasfiene «lIOpsjIOK TOCTYIUIEHHS Ha TOCCAyKOy» pasmMelrieHa
uHpopmalmsa A8 WHBAIWJOB,  3aUHTEDECOBAHHLIX B IIOCTYIUIEHMM  Ha
TOCY[apCTBEHHYIO I'PaKAAHCKYIO C1y>kKOy CBepaIoBCKOH 06/1acTH.

22.Ha o¢uuuansHOM calTe MUHHCTEPCTBA DACIIONIOMKEHA THITEPCCHIIKA,
TNO3BOJISIIOLas] [IePeTH Ha BePCHIO caiiTa AJist C/1abOBUASAIIINX.

I'naBa 5. Tpeboranusa K opranuzanuu o0paTHON CBA3M C KIMEHTAMM.

23. MunucTepcTBo  obecrieuuBaer cO60p U 0OpaboTKy oOpaTHOM CBA3M OT
BHYTPEHHEI'0 Y BHELITHEr O K/IMeHTa.

24. KnveHTe! [JO/UKHBI NOYYUTh BO3MOXKHOCTE OLIEHHBATL Uepe3 WHCTPYMEHThI
0OpaTHOM CBSI3U CTelleHb Y/OBIETBOPEHHOCTH ITOTPeGHOCTH B paMKaxX >KU3HeHHOMH
CUTYyaLuH. . '

25. UctouHrKamMM 00paTHOM CBsi3u siB/stiOTCst ganHeie [1OC, obpaijeHys u
Kaobel, ocTyrnarope B MUHUCTEPCTBO HAPSAMYIO, & TAKXKE JaHHbIe OIPOCOB.

26. Mndopmariusi o ropsiike Iofaudl U pacCMOTPEHHsI JKaao0bl pasMelaeTcs Ha
opuIManEHOM cailiTe MUHHCTepPCTBA, a TAKKe TPEJOCTAB/ISIETC B YCTHOH (Gopme 110
TesieoHy U (WIM) HAa JUUHOM IpueMe b0 B IMCLMEHHOH (OpMe IIOUYTOBBIM
OTIPaB/JeHUEM TI0 afipecy, yKa3saHHOMY 3asBUTeseM, JHOO B 3/eKTPOHHOH ¢opme Ha
3JIEKTPOHHYO [10UTY 3asiBUTEJIS.

27. Ha O(HLIaTEHOM caunre MunncrepcTsa
(https://digital. midural.ru/article/show/id/1218) pasmeriiieHa KoHTakTHast WH(OpPMALS,
obecrieunBaiomjass 00GpAaTHYIO CBsi3b TpakiaH M opraHusauuii ¢ OB6LiecTBeHHBIM
COBeTOM  Mpyu  MUHHUCTEPCTBE U [JO/DKHOCTHBIM — JIMIIOM  (CTPYKTYPHBIM
rojipasfie/ieHeM), B (YHKLMKM KOTOPOIO BXOJST OpraHU3aiyst [JesTelbHOCTH 10
B3aUMOJeHCTBHIO ¢ OOI[eCTBEHHBIM COBETOM IpH MUHHCTEPCTBE W obecrieyeHue ero
JesiTeNIbHOCTH. , |

28. C me/plo aHanmM3a MHEHHM B paMKax B3aUMOJIEMCTBHUsS 110 HarpaBIeHUsIM
JesTebHOCTH MHUHHCTepCTBA IIPOBOAATCS OIPOCHI BHELIHHX U BHYTPEHHUX K/IHEHTOB,
pa3sMelljeHHEIe B COL[Ma/IbHBIX CeTsX U MeCCeKepe.

29. [l TOBLIMIeHHS KayecTBa IPO(eCCHOHAILHON IeATebHOCTH U YC/IOBUH
TPyZAa MOTYT IIPOBOJUTCS OIIPOCHI COTPYHUKOB MUHUCTEPCTBA, BK/IFOUYATOUIHE OIEHKY:

— MaTepHAIbHO-TeXHUUeCKOr0 OCHAITIeHHS;

— peryiaMeHTalyy podeCcCHOHANTLHOM e TeTLHOCTH,;

~ aBTOMAaTH3aLUU TPOPECCUOHANBHOM eI TeTbHOCTH; |

— B3aUMOJeHCTBUS C APYTHUMH FOCYiapCTBEHHBIMU OpPraHaMi ¥ OpraHU3aLldsIMU;

— BO3MOJKHOCTeH IpoQeCCUOHANBHOTO PasBUTHSI B MUHUCTEDPCTBE,;

— BO3MOYKHOCTeH JIO/KHOCTHOTO POCTa B MUHUCTEPCTBE;

— B3aMMOOTHOLIEHWI MeXK/y KO/UleraMy B KOJUTEKTHBE;

— 3JIEMEHTOB TIPO(eCCUOHATBHOM 1esTenbHOCTH (Tpya).

30. Orpocel BHEINHUX U BHYTPEHHMX K/KEHTOB ITPOBOJSTCS C COBIOJeHHeM
MaKCHMalbHO BO3MOXKHOTO YPOBHSI aHOHUMHOCTW. IIpu oTcyTcTBUM ObeciieueHus
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JAHHOIO I1apaMeTpa HEBO3MOXKHO [I0/IyUeHHe peripe3eHTaTUBHON W IOCTOBEPHOH
MHQOpPMaLIHK.

31. KnueHTtam Hpe,D;OCTaB]IHEICH MHpOpMalHs 06 UCIOAb30BAHNK T10YUYeHHOM
OT Hero 0bpaTHOU CRA3M.

I'maBa 6. @opMbI H CPOKU KOHTPOJIA

32. Konrpone cobnofenns EAHHOTO TOpsAKa OCYIGECTBASET 3aMeCcTHTe b
MuuucTpa 1MGpoBOro paseuTHs U cBa3u CpepiIoBCKOH 006/1acTH, HasHAUCHHLIA
OTBETCTBEHHBIM 3a BHeJpeHHe [IPUHIIHITOB KIUeHTOL[eHTPHYHOCTH.

33. Kontpons cobnrozieHus I0I0KeHHH EAMHOrO II0psAAKa OCYIeCTBISETCS
[TIOCTOSIHHO,

34. IlpengveToM KOHTDO/S #ABJISIETCS. B3aUMO/IEHCTBUE. C K/IHEHTOM BO BCeX
TOYKaX B3aWMO/IeHCTBU T10 HaIlpaB/ieHUsIM flessTeTbHOCTY MUHHUCTEpCTBA.

35. GOpPMBI KOHTPOJISI:

— IMOCPEICTBOM ITOPYYeHHY, BblaHHbx B.CO/1 COT'

— TIIOCPEACTEOM PACCMOTPEHUS, IIOCTAHOBKY 3a7jau Ha OePaTHBHBIX COBEIaHUSsIX
Munuctpa, 3amectureneit MI/IHI/ICTpa,. Haya/JbHUKOB CTPYKTYPHBIX I10/Ipa3/ienieHuid
MuHUCTEPCTBE; :

— [10CPeZICTBOM OTUETOB 00-UTOTax pabOoThIL.

36. CpoKu B3aHMOZEUCTBHS T10 HAIPaBJICHESIM ,U;EHTEJ'[I:HOCTI/I MunucrepcrBa
NpeyCMOTPeHb! HOPMAaTHUBHBIMM IIPaBOBLIMU  akTaMu Pocculickoli  dejepaijyu,
HOPMAaTHUBHBIMK I1paBOBBIMU akrtamu CBepiIoBCKOM ©6/acTd, JTOKaJbHBIMH AKTAMU
MuHucTepcrsa.

37. B pamKax pacCMOTPeHUsI TIOCTYITHUBIIErD B MI/IHHCTepCTBO obpatreHust:

— KOHTPOJIb 3a obecrieueHneM 00BbEKTHBHOTO, BCECTOPOHHEI'O M CBOEBPEMEHHOI'0
paccMoTpeHusi OfpanieHuii IpaxkiaH, NPUHATAE pellleHUH 110 KOTOPbIM BXOAUT B
MOMHOMOYMs ~ MMHUCTEPCTBA, . . OCYIIeCTB/SIFOT ~ DYKOBOJUTEMU  CTPYKTYPHBIX
rio/JpaszesleHuii MUHHCTEPCTBA B COOTBETCTBUM C BeLaHHbIMY B COI™ mopyueHusivu;

— KOHTPOJIb 3a COOJIO/IEHHeM CPOKOB UCITOJIHEHMsI MUCHMEHHBIX I0pPyUeHui
OCYIL[eCTBJISIeT OTBETCTBEHHBIN CIIEIIMANHCT.



