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Cratea 1

Brectu B npuioxende k 3akony TamGosckoit obmactu or 12 Hos0pst 2014 rona
Ne 459-3 «O mnepeude COIHMANBHBIX YCIYT, NPENOCTaBILICMBIX ITOCTaBILMKaMU
COLMANBHEIX YCIyT» (CalT CeTeBOro M3JaHus «TamboBckas xku3Hb» (www.tamlife.ru),
2014, 14 HOs0p) H3MEHEHNU, H3IIOKHB €T0 B CIEAYIOMIEH pelaKIam:

«HPHHOH(EHHE

k 3axony Tambopcxoi obmacti «0O mepedHe
COLMATBHBIX YCIIyT, HPEAOCTABIIEMBIX
HOCTABIHKAMH COITHAIBHBIX YCIYT»

HepequL COIRAIIBHBIX YCHYT, IIPENOCTaBIACMBIX HOCTABITAKAMHA COITHANBHBIX
YCIIYT IIOJIy4aTesIM COIHAIBHBIX YCIYT

1. CormuanbHO-OBITOBEIE YCIYTH:

a) B [ONYCTAIIAOHAPHOM FUIM  CTAIMOHApHOH  (opmax — CONMAILHOTO
00CTy ) KMBAHUS:

obecrieueHue IUTOMANBIO KUMNEIX TOMENIEHN B COOTBETCTBUH C yTBEPKISHHLIMHA
HOPMAaTHBaAMU;

obecreucHne MATAHUEM B COOTBETCTBHU C YTBEP:ICHHBIME HOPMAaTHBAMM,

ofeclicueHre MSTKEM WHBeHTapeM (OAcKIOM, 06YBblO, HATENBHBIM OelbeM M
HOCTEIHHBIME NPHHAIEIKHOCTSIMH) B COOTBETCTBHH C YTBCPIKACHHBIMEA HOPMATHBAMH;

obecliedeHHe 3a CYCT CPEACTB IIONydaTels COIMANBHBIX YCIyr KHHTAMHY,
JKypHAIAMI, Ta3eTaMH, HACTOILHEIME HIPaMy;

IpeAOCTARIEHHUE B IIOJIB30BAHNE MEOEIH;
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6) B (hopMe COIHATLHOTO OOCIYKUBAHUA Ha IOMY:

IIOKYIIKA 3a CYET CPEACTB IOJydaTels COLMAaNBHEIX YCHyr M- /I0CTaBKa Ha JIOM
IPOYKTOB ITMTAHKS, IIPOMBIIUICHHEIX TOBapoB TCpBOH HeOOXOIMMOCTH, CPEICTB
CAHHTAPHE U TMTHEHBL, CPEICTB YXO/a, KHHT, [43€T, XKyPHAOB;

conelicTRYie B IPUOOPETEHHH YCAyT B OPraHH3alHsX KOMMYHAIbHO-OBITOBOTO
00CIyXKMBAHKS, TPAHCIIOPTA, CBA3M M APYITHX OPraHM3AIWLIX, OKa3hIBAIOMIMX yCIyrH
HaceneHUo (odopMIeHMEe 3aABKM, ULPH HEOOXOAMMOCTH B pabodee BpeMs
COINPOBOXK/CHME TTOTyHaTEIl YCIYT B YKa3aHHBIS opraHH3anyn);

[IOMOIIb B IPHATOTOBICHHHM TTHITH;

omlara 3a CY4eT CPeACTB TOoNydarels COIMANBHBIX  YCHYr IKHJIHINHO-
KOMMYHAISHLIX YCIyI' H YCIYT CBS3K;

claya 3a CUeT CPEICTB TOJydYaTellss COIHANbHBIX YCIYT Bellled B CTUPKY,
XAMMHCTKY, PEMOHT, 00paTHas UX JIOCTaBKa;

IOKYTIKA 33 CYET CPeACTB MONydaTels COLUaNbHEIX yCJIYT TOIIMBA, TOMKA nevei,
obecrcyenre BOAOH (B KUILIX MOMEHICHUAX 0e3 IeHTPaTbHOrO OTOIUIEHHS H (vm)
BOMOCHA0KCHN);

OpTAHU3AI(AS TIOMOITY B TIPOBC/ICHMM PEMOHTA JKEUIBIX TIOMCITICHUH 1 cofelcTBIE
B OPraAW3allil YCTPaHeHHs HEHCIPAaBHOCTEH B JKHIIBIX NOMCIICHHAX (BEI30B Ha JOM
CAHTeXHKKA, MIEKTPAKA ¥ APYTHX HeOOXOMUMBIX PAGOTHHKOB, OCYIIECTBICHUE IIOUCKA
HCIIOTHATENEH ¥ 3aKTIOUeHAe C HUMU JOTOBOPOB IOAPANA);

ofecTieveHne KPaTKOBPEMEHHOI0 IPHUCMOTPA 33 ICThMHU;

yOOopKa KHIBIX [IOMEICHUH,

OKazamHe coJieficTBUS B MONYYESHHH YCIIyTH «COMUaNbHOe TAKCH;

ocyllecTBIeRAe paGoTHL Ha Tpuycaje0HOM ydJacTKe, B TOM WTHCHC LpH
TIpUBJICIEHIA WHEIX JHIT (CIIyx0) 32 cUCT CPEJCTB IOTydaTens yciuyr (ocymecTBIseTcs
[IOMCK HMCIIOMHHTENCH ¥ OPraHU30BBIBASTCS 3aKIIOYEHNe ¢ HUMHM JNOTOBOPOB HOAPAAA,
TIPUBJIEYCHIAE BOJIOHTEPOB, CIOHCOPOB);

B) B (hopMe COLMATBHOIO 00CIyKUBAaHUS HA JIOMY ¥ B HOIyCTAIMOHApHOH (opme
COIMANIBHOTO OOCITyKUBAHKS:

cojieiicTBHe B HAIPAaBICHHH IONydYaTels yCIyT B CTAIMOHApHLIE OpraHM3aluu
CONMANGHOTO 00CITyKHBAHMS, OKA3aHUE MOMOIIM B 0QOPMICHHH JIOKYMCHTOB;

r) BO Beex (popMax COUMANBHOTO O0CIYKUBAHKS:

IpefoCTaBIeHe THTHEHHIECKUX YCIyr NHIaM, He CIIOCOOHEIM IO COCTOSHHIO
37[0pOBBS CAMOCTOSTENBHO OCYIIECTBILATH 38 CODOM yXOX;

OTIpaBKa 3a CYeT CPENCIB IONydYarels CONMANBHLIX  yCIyl HOYTOBOH
KOPPECIIOHICHIUH;

HOMOLIH B [IpHeMe ITHIIY (KOPMIICHHCE),

OKa3aHKre TOMOIIE B HAMMCAHUH K HPOYTCHUHA TTHCEM.

2. CorpanbHO-MEIALUHCKHE YCIyTH:

a) B JopMe COLHAIBHOIO OOCIYKIBAHHUA HA JIOMY:

comelicTBHe B OKA3aHMM IONydYarello  yCIyr  MEAMIMHCKOH — TIOMOU
(oCyIecTBIEHHE MOCTABKH AHANHM30B, COLIPOBOXNJCHHE DomyHaTelns yeuyl B
MEMIMHCKAE OpTaHH3al[My, OCYLICCTBIEHHC €ro B3auMOAEHCTBHA ¢ JIeHaIlHM
BpAuoOM); o
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CconelicTBHEe B NPOBEJCHHH MeQMKO-COLUANbHON 3KCHEpTH3El (OCYMECTBIEHHE
COIPOBOXKIEHHUS B GI0PO ME(MKO-COLAAEHON IKCIIEPTH3HL);

coneificTBie B OOECIeYeHHH TOAydaTels yCcIyr IO 3aKIOYCHUIO  BpayeH
JeKapCTBEHHBIME [PEIapaTaMy M M3ACIIAMY MEHIMHCKOrO Ha3HATCHHA (oxynxa 3a
CUeT cpeicTB MONydaTelisi yCIyT aubo Mo JbIOTHOMY PEUNEnTy W JI0CTaBKa Ha HOM, B
TOM YHcile B COCTABe MOOMIBHEIX OpHraj] COIHaIbHOTO o0 CITyKUBAHYS);

6) Bo Bcex (opMax CONHANBHOTO OOCIYKHBAHMA:

BLILIOJIHEHAE [IPOLEYP, CBA3AHHBIX C OpraHu3alneid yxoxa, Ha0OIo/eHHeM 34
COCTOSTHAEM 30pOBbs TONydaTencii COLUAILHBIX YCIyr (M3MepeHHe TeMIepaTyphl
Tella, ApTepPUANBLHOrO JABICHUS, KOHTPOIE 32 IPHEMOM JICKApPCTBEHHBIX NPEIapdTos 1
Ap-);

oKazaHye cOReUCTBH B MPOBEISHHEN 0310POBHTEIILHBIX MEPOLPHSTHH;

cucTeMaTHIeckoe HaGMIogeHHe 3a IOoNydaTelliMH COIMMANbHBIX YCIYr B IIEJAX
BBISIBJICHAS OTKIOHEHMH B COCTOSHHM HX 3/[0POBb;

IPOBCIGHAE MEPOIIPHUATHIL, HAIIPABIEHHLIX HA (GOPMIPOBAHME 30POBOTO obpaza
KU3HM;

IIPOBEJICHAE 3aHATAI TT0 aJaAITHBHOA (QU3IIECKOM KyIbTYpE;

KOACYIFTHPOBAHHE IO CONHAIBHO-MEJHITMHCKAM BOIPOCAM (nojmepxapme M
COXpaHEeHHC  3I0pOBbsi  HOMydYarenefl  COUMANLHBIX  YCJIyT, — HPOBEJCHHC
03[I0PORHTENHHBIX MEPOIIPUSTHIA, BEIABICHHE OTKIOHSHHH B COCTOAHNN MX 3J0POBB);

OCYIIeCTBIIEHHE  CONPOBOXIEHHS  IIOMydaTens yCloyr B CTAIUOHAPHLIC
MEIUIMHCKHAE OpTraHu3alyyl 7 TOCIHTAM3AMd ¥ IIOCCIIeHHe ero B 3THX
OpraHu3aIfiIx . :

3.  COIMAaNbHO-TICHXONOTHYeCKHe YCIyrd Bo Beex ¢dopMax —COLMANBHOTO
o0CIyKUBaHUSL:

a) COLUAIHHO-IICAXONOIHIECKOe KOHCYIBTHPOBAHHE (B TOM gHClie TIO BOIPOCaM
BHYTPHUCEMEHHBEIX OTHOLICHHH),

0) CONUANBHO-IICHXOOTHYECKIK TaTPOHAX;

B) OKa3aHue KOHCYJHTAIAOHHOH MCHXONOIMIECKOH MOMOIIY aHOHMMIO (B TOM
YpCIIe ¢ WCIIONTB30BaHHEM TeliedoHa JoBepus).

4. ComuanbHo-TIearormieckye yoIyrd BO BceX (opMax — CONMAILHOTO
OOCITyKUBaHMA:

a) ofydenue MNPaKTUYECKHM HaBBIKaM OOIIETo yXona 32 TAKET000IBHBIMU
OJydaTe/sIMA COLHMANBHEIX YCIYT, MONY4aTeIIMH COLMHAILHEIX YCIyT, AMEIOIIMME
OrpaHAYEHNUS KIU3HEAEATCTHHOCTH, B TOM THUCHIE 32 JIEThbMH-HHBAIHIAMH;

6) opraEM3alKEs TOMOIY POAATEIAM M HHBIM 3aKOHHBIM [PEACTABUTCIAM neTei-
MHBANMIOB, BOCIMTHBAEMBIX JOMa, B OOYYCHWH Takux Jeredl  HaBhKaM
caMoobCTyKuBatysl, OGINCHMAS, HAIPABJICHHEIM HA PA3BUTHE JIHTHOCTH;

B)  CONWANBHO-IIEJArOTHYECKAs  KOPPEeKIHd, BKModas — JHArHOCTHKY 1
KOHCYJIFTHPOBaHHE;

r) hopMUpOBaHKe NOUTHBHEBIX HHTEPECOB (B TOM YHCIIE B cepe Hocyra);

m) opraHmsanms focyra (Tpa3[HHUKH, SKCKypCHHM W Jpyrde KylbTypHBIC
MEPOTIPHSITHSA). ' :
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5. COIMANBHO-TPY/IOBEIE YCIYTH BO BCEX (hOPMaX COMHANBHOIO OOCITY)KHBAHUSA:

a) IPOBEJCHHE MEpPONPHATHN 0 HCIONE30BAHMIO TPY/OBBIX BO3MOXHOCTEH U
00y4YeHHIO JOCTYIHEIM IPOdEeCCHOHAIBHBIM HaBBIKaM;

) oKazamHpe TTOMOIIY B TPYJIOYCTPOACTBE;

B) OpraHM3alis [OMOIMM B UONydcHWH 00pasoBaHKi, B TOM YHCIC
mpodhecCHOHATEHOTO oOpasoBaHusl, HHBANHAAMU (IeTEMU-MHBAAIAMY) B
COOTBETCTBHH ¢ WX CIIOCOOHOCTIMH.

6. COLHAIBHO-TIPaBOBEIE YCIYTH BO BCeX (POPMax COMMANBHOIO 0OCITY KIBAHMSA:

a) oKa3aHHe MOMOILIM B OGOPMIICHHH H BOCCTAHOBICHUH yTPa4eHHBX OKYMEITOB
ToTydaTesiell COLFANBHBIX YCIYT;

6) OKa3zaHHC TIOMOLM B IIONYYCHUM IOPMIHYECKHX YCUYT (B TOM 9HCIC
OecIUIaTHO);

B) OKd3aHIe NOMOIIM B 3alldTe [PaB M 3aKOHHBIX WHTEPECOB IIONydaTench
COIUABHBIX YCIIYT;

r) oOKkazaHMe IIOMOIOH B IOJIOTOBKE 3asfBJIEHMA M MHBIX JIOKYMCHTOB,
HeoOXOUMbIX JUIS IIOYUCHHMs! TOCYAApPCTBEHHLIX ¥ MYHHLHUIIANBHBIX YCIYT, B TOM
YHUCHe TIONYy4YeHHS IEHCH, MOCOOHH, MEP COLMANBHON MOJIEPXKKH, KOMIICHCAINH, a
TaKoKe Tojade JOKYMEHTOB, B TOM YHACHE ¢ HOMOINLIO SICKTPOHHBIX CPEACTB CBI3H H
cetu «HTEpHETY; :

J) OKazaHHe cojeiicTBHA B obecmedenuu O0e30NMaCHOCTH IIONYYalIeNs yCIyr
(ocymiecTBiicHME BBI30Ba HONMIHE, Pa3bsICHEHHMS OCHOBHBIX MPAaBHI obecrnecueHus
0e30MacHOCTH XU3HEAEATENBHOCTH).

7. Veiryru B IienaxX INOBBIUCHHS KOMMYHUKATHBHOTO NOTeHIHalla MolyJaTenei
COIMATBHEIX YCIYT, AMEIOTIMX OrPaHUIeHHs JKU3HEAEATENLHOCTH, B TOM YHCTIe JeTeH-
MHBAIA/IOB, BO BceX (POPMaxX COMHANEHOIO 00CIy KUBAHNS:

a) oOyucHHE MHBANHMIOB (JcTeH-HHBANHMOB) IONB30BAHMIO CPEJICTBAMA YXO/a H
TEXHAIECKUMH CPENCTBAMH peabuiuTailuy;

6) mpOBEACHME COIMANLHO-PCAGHINTANMOHHEX — MEPOIPHATHH B cepe
COLIHANILHOTO O0CITYKMBAHHS,

B) 00yHeHIE HABBIKAM ITOBE/ICHHA B OBITY H O0IIECTBCHHBIX MECTAX,;

T') OKa3aHHE NOMOIIH B O0yJeHHE HABBIKAM KOMIIBIOTEPHOK IPaMOTHOCTH.

8. Cpo4HEIe COIMANIBLHEIE YCIYTH:

a) obeciiedenye GeCTIaTHBLIM TOPSYHM IHTAHIEM MK HabopaMu LPOTYKTOB;

6) obecriedenre ONEX0M, o0OyBBIO ¥ JPYTHMH  IIpeMETaMH nepBoi
HeO0X0IMMOCTH;

B) COJIeHCTBHE B MOMYYCHUH BPEMEHHOI'0 JKHIIOTO TOMEIEHH,

r) cojeficTBHe B MOJYTYCHHU IOPUJAYECKOM IIOMOIH B LISJAX 3allUTHl TIPaB H
3aKOHHBIX HHTEPCCOB IOydaTeie COHANBHBIX YCIyT;

1) cojeficTBEe B TONYICHMH OKCTPEHHOH TICHXOJOIMYECKOH 1OMOIM ¢
IPUBIEYEHHEM K 9TOH paboTe IICHXOIOTOB U CBALIEHHOCILYKHTSICH.).



Cratba 2
Hactosomii 3akoH BCTyIIaeT B CHIY II0 WCTEHUEHHH JECATH JHEH Iocie IHA ero
OQHITHANEHOrO OIYOIMKOBaHHM.

I'naBa aIMAHECTPALIH
obmacte A.B.Huxurra

T. Tam00B
« 28 nexafpa 2015T.
Ne 621 - 3




