IMPABHUTEJIBCTBO
TBEPCKOMH OBJIACTH

ITOCTAHOBJIEHMUWE

28.08.2017 Ne 267-tin
r. Teepp

O BHeCeHHHM H3MEHEHHH B MMOCTAHOBJICHHE

IIpaBuTeancTrBa TBepckoii 06/1acTH
ot 29.04.2013 Ne 146-nn

B unemsx peanusauuum VYkaza Ilpesugenta Poccuiickoii ®Penepanuu
or 07.05.2012 Ne 597 «O MepomnpHATUAX MO peanu3all¥ rocydapCTBEHHOM
couuanpHoi noautuku» [IpaBurensctBo TBEPCKOI 001aCTH MOCTAHOBIISIET:

1. Bmectu B nocra”HoBineHue IlpaButennctBa TBepckoit obOmactu
oT 29.04.2013 Ne 146-nn «O6 ytBepxaenud [lnrana MeponpusaTui («IOpOXKHOMH
kapTel») «IloBbllieHHe >PPEKTHBHOCTH M KadyecTBa YCIYT B chepe COLMATBLHOTO
obciyxuBaHus HaceneHus TBepckoii oGmactu (2013 — 2018 roawl)» (manee —
[locTaHOBNEHUE), ClleyIOLIHE U3MEHEHHS:

a) nyHKT 3 IlocTaHOBNEHUS U3TIOKUTH B CIEAYIOLIEH pelaKIiu:

«3. KoHTpoJIb 32 UCIIOJTHEHHEM HACTOSILETO TOCTAaHOBJICHHS BO3JIOXXHTH Ha
nepsoro 3amectutens (3amecturens) llpencenartens IlpaButensctBa TBepckoit
0071aCTH, KypHPYIOLIEr0 BONPOCH! COLMATBHOM 3alIUThl HACETIEHHS. ),

6) Inan meponpusTuii («10poXxHyr0 KapTy») «IloBbilieHHE 3P bEeKTHBHOCTH
M KayecTBa yciyr B cdepe colualbHOro oOciHyxuBaHus HaceneHus (2013 —
2018 rogwl)», yTBepxAeHHbIH I[locTaHOB/IEHHEM, H3JIOKHTh B HOBOM peAaKiUH
(mpunaraercs).

2. Hacrosiiee nmoctaHoBieHHe BCTYyNAeT B CUJIY CO JIHS €ro OQHIIHAIBHOIO
ony0JIMKOBaHHS.

BRiNYCKA

I'ybepnaTtop
TBepckoii obaacTn

npagonbix

HU.M. Pynens




[Ipunoxenue

K nocraHoBneHuto [IpaBurenscTBa
TBepckoit obnactu

o1 28.08.2017 Ne 267-nin

«IIpunoxenue

K nocraHoBieHuto [IpaButenbcTBa
TBepckoii obnactu

oT 29.04.2013 Ne 146-nin

[InaH MeponpusATUi («IOpOXKHas KapTay)
«IToBbllieHue 3 PEeKTHBHOCTH U Ka4ecTBa yCIIyT B chepe COUUATHLHOTO
obcmyxxuBaHus HaceneHus (2013 — 2018 roasl)»

Paznen |
OO1ee onucaHue «IOPOKHOH KapTh»

1. ObecriedeHre cOLHUANBLHOIO OJAronojy4yusi HacejeHWs, MOAEpPHHU3ALMS
CHUCTEMBI COLIMAJIBHOTO OOCNY)XHBaHUSl C LEJNbI0 BHEAPEHHS HOBBIX (GopM H
METOIOB COLIMaNIbHOM paboThl, OTBEUAIOIIMX CrielU(UKe PErHOHA U TOTPEOHOCTIM
HaceJIeHUsl, — MPUOPUTETHAs LeJb CHCTEMbl COLIMAJIbHOW 3allUThl HaceJeHMs
Teepckoit ob6nactu. Peanmzanus Ilnana MeponpusTHii («IOpOXHOM KapThD»)
«IloBpimieHne 3 PEKTUBHOCTH M KayecTBa YCIyr B cdepe comuanbHOro
obcnyxxuBaHus HaceneHust Tepckoit ob6nactu (2013 — 2018 ronwl)» (nmanee —
«IOpOKHasi KapTa») HalpaBieHa Ha pa3BUTHE CHUCTEMBI COLIMAIBLHOTO
oOciy>KMBaHUs HaceleHus B TBepCcKoil 001acTH, IOBBILICHHE €€ YPOBHS, KayecTBa
U 3¢ (HEeKTHBHOCTH.

TBepckasi obnacts camas obwpHas B LleHTpansHoM denepaibHOM OKpyTe.
Tepputopuss obnactu cocraBisier 84,1 Thic. kB. KM. [Ipy 3TOM TMJIOTHOCTH
HaceJIEHHUs B 2 pa3a HHUXe, 4YeM B cpeAHeM 1o Poccuiickon ®enepanuu.

CornacHo paemorpaduyeckuM TMokazaresisM o00JacTh XapaKTepu3yeTcs
BBICOKHM YpOBHeM Jemorpaduyeckoil crapoctd. CBHUAETENHCTBOM CTapeHHs
HaceJieHUs SBJISETCS HEYKJIOHHBIM pOCT JONHM JIMIl CTapIIMX BO3PacToB H
cOoKpalueHue paoiaud miaammx. B Teepckoil obnactu  mons Juil  crapiie
TpyAocnocoOHOro Bo3pacTa (MyX4MHbI c 60 J5er, >XeHUWMHB — ¢ 55 ner)
coctasisiia B 1990 rony — 25,1 %, B 2010 — 26,4 %, B 2016 — 28,7 %.

TepputopuansHas crneuuduka Tepckoit obnactu (Oosbllas IUIOHIAAL H
HHU3Kas IJIOTHOCTh paccesieHUs ) BIUSET Ha OmpeesieHUue epeyHs 3aay no padore
Cc cenbckUM HaceneHHeM. B 320 cenbCkHX mOCENEHHUSAX NPOXKUBAET OKOJIO
350 TteIc. yen., 1/3 mMpoXHBAIOUIMX COCTABIAIOT TMeHCHOHepHl. [loidyyaTtensMu
COLMAIIBHBIX YCOyr sBisitorcss 99,641 Teic. uen., u3 HuX Oonee 33 ThIC. yelnl.
MIPOKUBAIOT B CEJIBCKOI MECTHOCTH.




3agaua COLMAIBLHOrO 00CTY)KMBaHUs HACENEHHS 3aKIIF0YaeTCs B TOM, YTOOBI
MUHHUMHU3UPOBATh PUCKU, BBISBUTh MU CO3JaThb YCIOBHS [UIl JOCTYNHBIX H
Ka4ueCTBEHHBIX COLUANIBHBIX YCIYT ISl JeTeil, MHBAJIMAOB U Ipa)KJaH I0XHUJIOro
BO3pacTa.

B 2013 rony melictByromas B TBepckoil o0iacTu cuctemMa COLMAIBHOIO
o0cy)XHuBaHHS HacejeHHs Bkodana 140 o6nacTHBIX OIOJKETHBIX YUpEeXKACHUH,
NPeIOCTABISIOUIMX TOCYAapCTBEHHBIE COIHANIbHBIE YCIYTH I'PaKJIaHaM MOXHIJIOrO
BO3pacTa, HHBAJIUJIaM U CEMbBSIM C JIETbMHU, B TOM 4YHucJe 47 KOMIUIEKCHBIX LICHTPOB
COIHAIFHOTO OOCTyXuBaHUS HaceneHus TBepckoit obnactu (nanee — KLICOH),
52 noma-wHTEpHaTa MJis TpecTapeNblX U HHBaIMAOB, 10 peabUIMTAaUMOHHBIX
LIEHTPOB JJI IeTel ¢ OrpaHMYEHHBIMU BO3MOXHOCTSIMH, 31 AETCKOe couuanbHoe
yupexxJeHHe 711 HECOBEPILIEHHOJETHUX AETEN.

Ha mpoTsbkeHHH TOCIeIHHUX JIeT Bellach IUIaHOMEPHasl modTanHas padota 1no
ONTHUMM3AIMU CETH OpPraHU3alMi, B TOM YHUCJIE HAa OCHOBE COKpAILEHHs Mallo
BOCTpeOOBAaHHBIX rpaxajaHaMu COLIMAJBHBIX  YCIYT, HenpOUIBHBIX
noapazaenenuii B KLICOH.

Panee cymiecTBymoIre NpoOieMbl, CIOXUBIIMECS B cdepe COUUAIBHOIO
o0cIy>)XMBaHHS HaceleHUss TBepckod oOIacTH, Takue KaK: HECOOTBETCTBHE
HOPMaTHBHBIX  TPaBOBBIX aKTOB  TBepckod  o0iacTH, peryJupyromux
PaBOOTHOIIIEHUST B cdepe COLMAIBHOTO OOCIYyXUBaHHS, COBPEMEHHBIM
TpeOOBaHUSIM; HEJOCTATOUHOE PA3BUTHE CIIEKTPa COILHANBHBIX YCIYyT, OCOOCHHO B
CEJIbCKOM MECTHOCTH; Majoe KOJMYECTBO BHIOB JEATEJIBHOCTH OpraHU3aLUH
COIIHAJILHOTO OOCTY>XMBAHUS, MPUHOCAUIMX JOXOJA; HHU3KHA YPOBEHb OILUIATHI
Tpyda paOOTHUKOB OpraHM3allMid COLMAIBHOTO OOCIY)XUBaHUS; JeQULUT
KBaJIM(PUIIMPOBAHHBIX KaIpOB B OpPraHM3allUsiX COLHMAJIBHOTO OOCIyXMBaHUsA, Ha
npoTsixkeHun 2013 — 2016 rogoB pemiaivch MyTeEM pealu3aldyd KOMILIEKCa Mep,
HarpaBJIEHHBIX Ha TOBBIILIEHHE YPOBHS KU3HU TNOJy4aTesledl COLUANbHBIX YCIyT B
CTAI[AOHApHOW W TOJyCTalMOHAapHOH ¢opMax, B (opMe COLMAIBLHOIO
o0CITy)XMBaHUSI Ha JIOMy, BHEJIPEHHS HOBBIX TEXHOJOTHA COLMAIBHOIO
006CTy)KUBaHMUSL.

B COOTBETCTBHH ¢ «JIOPOXKHOH KapToi» exerogHo HayuHag c¢ 2013 rona
OCYLLIECTBIISIINCh MEPOIIPHUSATHS, HAMpaBACHHBIE Ha pEIICHHE BBIIICYKa3aHHbBIX
npobiem.

B 2013 — 2014 roay Obpuia mpoBeJieHA ONTHUMM3ALUS OMOB-UHTEPHATOB
MaJIoii BMECTUMOCTH: 3aKpbIThl 10 TOMOB-UHTEpPHATOB ¢ KOEUYHOM ceThio 230 mecT,
KOTOpBIE HE COOTBETCTBOBAIU TpeOOBaHUSIM CTAaHAAPTOB NPENOCTABIEHHUS yCIYT B
yacTH obecrieueHnuss ToXapHOM Oe3zomacHocTH. Bce mnpoxuBaromiye ObLIH
nepeBeieHbl B 0osiee KOM(OPTHBIE YCIOBUS NPOKUBAaHUA. 29 TOMOB-UHTEPHATOB
Majoi BMectuMoctu mpucoenuHeHsl K KIICOH kak cranmoHapHble OTAEICHUS
(cokpaiueHns! opugudeckue auna). Lientpsl «CeMbs» bexeuxoro u KoHakoBckoro
paliOHOB pEOpraHW30BaHbl B peaOMIMTAl[MOHHblE LEHTPhl U1 JAeTed ¢
orpaHd4eHHbIMH Bo3MoXkHOCTAMU. B 2013 rony 6bu1a pelieHa octpas mpobiema ¢
OUYEepEeIHOCTHIO Ha CTAlHOHAPHOE OOCIY)XHWBaHHWE WHBAIUIOB, CTPaJaroIlIUX
XPOHHYECKUMH TICUXHYECKUMH 3a0oneBaHusMU: KUMpckuil HOM-UHTEpHAT IJist
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pecTapesibix W MHBAJIMAOB OBl Mepenpo@uivpoBaH B TOCYIapCTBEHHOE
Oro/pkeTHOE yupexaeHue «KuMpckuif NCUXOHEBpPOJOTrHYECKH HHTepHAT». B
HEeJIsX BBEJCHMS] EIWHBIX CTAaHJApTOB OOCTYXHMBaHHUS IS KaXAO0ro THUMa
yUpexAeHHUH pa3paboTaHbl ¥ BBEJEHBI THIIOBBIE IITATHBIE PACTIMCAHMUS.

B nensx ycunenus paGoTsl Mo npoduIakTHKe ceMeHHOro Hebiaronomydms
U npodunaktrke cornuanbHoro cuporcrsa ¢ 2013 romga B KIICOH 6b1m11 OTKPBITHI
oTAefieHus no pabore ¢ ceMbell U AeThbMHU.

C uenplo akTUBM3alUU PabOTHI MO CEMERHOMY >KM3HEYCTPOMCTBY HAeTei-
CUpOT U JeTeld, ocTaBlIuxcs 6e3 momeueHus poaurtenei, Ha 6a3ze Top)Kokckoro
nerckoro noMa ¢ 1 sguBaps 2016 roma co31aHO HOBOE TOCYIAapCTBEHHOE
OrokeTHOE yupexaeHue «OO6nactHoi LleHTp momoinu AeTsM, ocTaBLIUMCS 0e3
noneueHus poaurenei» (r. Topxkok) (nasnee — LienTp noMoiu aeTsMm r. TOpxKoOK).
KOHTUHI€HT BOCIMUTAHHUKOB BKIJIIOYAET JETEW-CHPOT U JeTeHd, OCTaBIIUXCS Oe3
[IONEYEHUsI POJAUTENEH, NETeH, HAXOAAIUXCS B TPYAHOU XU3HEHHON CUTyaluH, B
BO3pacte oT 2 Ao 18 ser.

ITo coctosHuro Ha 1 ssHBaps 2017 roga ceThb OpraHu3alMid COLMAJIBHOIO
oOCcnyXuBaHHs COCTOMT U3 89 TrocylapCTBEHHBIX OFOKETHBIX YUpeKACHUM
TBepckoit  obmact. OnTUMH3aLMsg  CEeTH  OpraHU3alMil  COLMAJIBHOIO
00CITy’)KMBaHUS HE OTpa3wjach Ha TEPPUTOPUATIBHON JOCTYIMHOCTH COLMAJIBHBIX
yCIyr A noiydatenei, Tak Kak Mpu OObeIMHEHUM OpraHu3aluid COLUaJIbHOIO
o0cy)XMBaHUS TMPOU3OILIO COKpallleHue aJMUHUCTPATHUBHO-YIIPaBIEHYECKOTO
anmnapara (71,5 wTaTHOH eAMHMLBI), HEBOCTPEOOBAHHBIX MOAPA3ACICHUN H
BaKaHTHBIX ITAaTHBIX CTABOK.

B unensx peanuzaunu @PegepanpHoro 3akoHa ot 28.12.2013 Ne 442-@3
«O0 ocHOBax colMalbHOrO 00CTyXUBaHUS rpaxaaH B Poccuiickoit ®enepaunn» B
2014 rony chopmMupoBaHa HeoOXoauMass HOpMaTHBHas MpaBoBasg 6a3a TBepckoil
obyiacTu, KOTOpas TMpPEeNOCTaBIAE€T BO3MOXKHOCTH  y4acTUs  COLIMAIBHO
OpPUEHTUPOBAHHBIX HEKOMMEPYECKHX OpraHu3aluid B CHUCTEME COLHUAIBHOI'O
00CITyKUBaHUS HACEJIEHHUS.

B 3akoHOJaTeNbCTBE OTCYTCTBYIOT TpeOOBaHUS K HEKOMMEPYECKHM
OpraHu3alusM, JUCKPUMHUHHUPYIOI[ME HX [0 OTHOLIEHUIO K [OCTaBIIUKAM
COLMaAIBHBIX  YCIyr,  KOTOpble  SBISAIOTCA  TIOCYJapCTBEHHBIMH  HJIH
MYHHLHMIAIBHBIMU OPTaHH3aUSIMH COLIMAIEHOTO OOCITy )KHBaHUSI.

B uensx AoCTYMHOCTH, agpeCHOCTH, YJYyYLIEHHUS KadecTBa COLUAIBHOIO
oOciy)XuBaHMsI TpaXJaH Ha Teppuropun TBepckoil obnactu ¢ 2007 roxa
OecIiylaTHO TNpeNOoCTaBJIsIeTCd Takasg yciyra, KakK «COLMaJbHOE TaKCH»,
MO3BOJISAIONIAs MOOWJIBHO  OKa3biBaTh COLMAJbHBIE YCIYrH  paKkJaHaMm,
NPOXXUBAIOIIMM B CEIbCKOM M TPYAHOAOCTYIIHOM MECTHOCTH, a TaKxKe
OCYIIECTBIISITh OCTaBKY MAaJOMOOWIBHBIX TpaKAaH B COLMAIbHO 3HAYUMBIE
OpTraHHW3alliH, PacIoioKeHHbIE Ha TeppUTOpuH TBepckoit obnacTu.

ITpu Bcex KILICOH co3nanbl MobunbsHble Opuraabi. OpraHu3oBaHbl BbIE3/bI
B CEJIbCKME IOCEJIEHUS NI MPOBENEHUS NpUeMa I'PaK/iaH MO JIMYHBIM BOMPOCAM,
o0clieIoBaHUS U BbIABIEHHS TPAXKIAH, HYXIAIOUMXCA B COUUAIBHBIX YCIyrax,
odhopMJIEHUS JOKYMEHTOB, OKa3aHUs YCIIyT, B TOM YHCJIEe IApUKMaxepa.




C 1uenpl0 pa3BUTHUS CHCTEMbI COIHAJIBHOTO OOCTY)XKHBAaHMS IpaKaaH
noxusioro Bozpacrta B 2015 — 2016 ropax BHepeHBI HOBbIE (OPMBI pabOThI:

a) MeXpalloHHble «YHUBEPCUTETH TPEThEro BO3pacTa» (IOBBILICHUE
NpaBOBOM, KOMIBIOTEPHOW M (HUHAHCOBOH TPAaMOTHOCTU MOXWIIBIX JIIOJEH,
TBOpPUECKOE  pa3BUTHE, CaJOBOACTBO K  OFOPONHHYECTBO, IPaBOCJaBUE,
KpaeBeJIeHUe U Jipyras MpoCBeTUTENbCKas padboTa);

6) mobunpHas 6ubnuoreka Ha noMy «KHHUra B Kaxxaplii 1oM» (TIOBBILLIEHHE
KayecTBa © JOCTYNHOCTH COLMAJIBHOIO OOCIY)XMBaHUS HAceNeHHs IpH
peain3ali MepONPUsATHI COLUOKYJIBTYPHOU peabuIuTaiun);

B) IIKOJia YXOJa 3a MOXHJIBIMU JIOABMH (JUISl JTOCTH)KEHHS ONTHUMAJIBHO
BO3MOXXHOTO YPOBHS )KM3HM M COLHMAJIBHON ajanTallMd MUHBAJIUJA WIH TIOXKHIOrO
yeJioBeKa B MPUBBIYHONM OOCTAaHOBKE, CO3/laHWE ONaronpusSTHOW OOCTaHOBKHM M
IICUXOJIOTHYECKOH aTMocdepbl B ceMbe, 00ecleynBalolleil CHATHE NOCIeNCTBUN
NCUXOTPaBMUPYIOLIUX  CHUTyallUl,  HEPBHO-IICUXHMYECKOW  HaANpsHKEHHOCTH
NPOBOANUTCS OOy4YeHHE, BKJIIOYAIOLUEE KOMIUIEKC JIEKLHMOHHBIX U MPAaKTHYECKUX
MEpPOTNPUSTUH, POJACTBEHHUKOB W JPYrUX JHI, OCYLIECTBISIOIMIMX YXOA 3a
WHBaJILAaMH Ha IOMY, HaBbIKaM yXo/a 3a O0JbHBIMH).

B uensx mMOBBbIIIEHHS KadecTBA M JOCTYIHOCTH COLMANIBHBIX YCIYT,
HaMpaBJIEHHOCTH COLMAJILHOTO O0OCTY)KWBaHUS Ha WHAMBHAYaIbHbIE IOTPEOHOCTH
YyesloBeKa, ONTUMHU3ALUU TPyJa COLUANBHBIX paOOTHUKOB NEPECMOTPEH CTAaHAAPT
YHCJIEHHOCTH OOCIy)XMBaeMbIX TIpakJaH Ha OJHOIO COLMAIBHOIO pabOTHHKA.
[TepecMoTpeH coctaB U 00BEM Harpy3Kd Ha OIHOIO COLIMAIbHOrO pabOTHHKA.
[IpoBeneH MOHHUTOPUHI 3(PEeKTUBHOCTH pabodero BpEeMEHHU COLHUAIbHBIX
paboTHUKOB (TpyA03aTpaT) Ha NUIOTHBIX IUIOMAAKax. Ficxons U3 TpynoeMKoCTH
KOJIMYeCTBa MPEeAOCTaBIsAEMBIX YCIYT OINpejelieHa HOpPMaTHBHas YHCJIEHHOCTb
COLMATIbHBIX PaOOTHUKOB. B mpakTuky paboTsl conuanbHOro paboTHHKA BHEAPEHA
MeTOAWKAa OLEHKHM HWHIWBUIYAIbHOW HYXIAEMOCTH TPaXJaH B COLMAIBHBIX
yclyrax.

C 2013 rona KIICOH nepeuuty Ha HOBYIO CAENbHO-MIPEMUATIBHYIO CUCTEMY
oIulaThl TpyJHa, e NpU pacuere 3apaOOTHOHN IUIAThl YYUTBHIBAETCS KOJHUYECTBO
YCIIyT, OKa3aHHBIX COLIMAIBHBIM pAaOOTHUKOM MOXXUIBIM JIOASIM, B TOM 4YHCJIE
TPYAOEMKHX (TaKUX KaK I[OAHOC BOJBl M TOINKAa I€Yeil), TakkKe Yy4HTHIBAETCS
OTHAJICHHOCTh MPOXXKUBaHUSA TnojomneyHoro. WHAUBHUAyadbHBIH MOAXOA K
HY>XJJAeMOCTH Tpa)KIaH B YCIyrax IMO3BOJSIET PeryJIupoBaTh NMPOU3BOACTBEHHYIO
Harpy3Ky, KoTopas 3aBHCHT He OT KOJIMYecTBa I[ojydaTeleil yciyr, a orT
KOJMYeCcTBa M KadecTBa COLMalbHbBIX yciayr. bosiee yem B 2 pa3a moBbICHIIach
3apa0oTHasi [MJjara COLUalbHBIM pabOTHHKaM: [0 Tepexoja Ha CIeJbHO-
IpEeMHAIBHYIO CHUCTEMY OIUIaThl TpyJda CpelHss 3apaboTHas IUiaTa COLUAIbHOIO
paboTHuKa 1o oTpaciu cocraisia 7 048 pybneii, B 2016 roay 3apaboTtHas niata
coctaBisgeT 6onee 15 Toicsy pyOieil B MecslLl.

B nHavane 2012 roma cpeaHecnmHCOYHas YHMCIEHHOCTh COLMAIbHBIX
pabOTHUKOB  OpraHu3alUil  COLHaNbHOro  OOCTYyXHBaHHWS  COCTaBJsIa
2 606 den. B pesynwpTaTe mMpoBedeHHOW pabOTHI MO ONTHMHU3ALMH PACXOIOB
CpelHeclUCOYHas YUCIEHHOCTh COLMANIbHBIX pa0OTHUKOB COCTaBMIIA:




Ha xkoHel 2012 roma — 2 225 yen.;

Ha | suBaps 2014 roga — 1 288 yen.;

Ha | suBaps 2015 roma—1 116 yen.;

Ha 1 suBaps 2016 roga — 1 055 4en.

B pe3ynbTare BHEApPEHUS CIENBHO-NIPEMUATIBHON CUCTEMEBI OIUIAThI TPY/la Ha
TEPPUTOPUHA BCe OOJACTH CpEeAHECIMCOYHAs YMCJIEHHOCTb COLMABHBIX
paboTHUKOB Obla onTUMHU3KUpoBaHa 6ojee yeM Ha 1 000 paGoTHHKOB.

B pesynbrare MOBBICHICSA MPECTHXK M 3HAYHMMOCTH COLIMAIBHON paboThl B
KOJUIEKTHBE, B OpraHU3alli MPHUIILTH MOJIOAbIe KaApPbl COLUANBHBIX paOOTHUKOB,
BCE OHU MPOILITH WHAUBUIYATBHYIO IIPOTpaMMy OO0YUEHHUS, YCUITUIICS KOHTPOJb 3a
paboToii colMaNbHBIX PaOOTHUKOB (BBeJeHA BHYTPEHHSISI CHUCTEMa KOHTPOJIA
Ka4yecTBa).

[To coctossHuto Ha 1 sHBaps 2017 roma cpenHecnUCOYHash YUCIEHHOCTD
COLIMAIBHBIX PA0OTHUKOB OpraHu3aliii COLMAIBHOTO OOCIY>XHMBaHUSl COCTaBMJIA
1 030 d4en., YKOMIUIEKTOBAHHOCTh [0 JaHHOW Kareropuu pabOTHUKOB B
OpraHu3alksiax COLMANBHOTO OOCTyXuBaHus cocTtaBiser 85,4 % (uucio
BaKaHTHBIX JoJbkHOCTeH Ha 1 ssHBaps 2017 roga — 150 mTaTHBIX €AMHULL).

ITo cocrosnuio Ha 1 siHBaps 2017 roma cpeau 1 030 couumanpHbIX
pabOTHUKOB HauOONBUIMKA YENbHBIA BeC COCTaBJISIIOT >KEHIIMHBI — 86,9 %
(895 wuen.), myxuunsl 13,1 % (135 4en.). CpeaHuii BO3pacT COLHAIBHBIX
pabOTHUKOB B peruoHe cocTaBiseT 46 nerT.

Bce paboTHHMKH oOpraHu3alMii COLMANBHOrO OOCTY>KHBAHUS HacelleHUs
obnactu mnepeBedeHbl Ha 3>PGdeKTUBHbIM KOHTpakT. C BHOBb NPUHHUMAEMBIMH
paboTHHKaMHM 3aKIIOYAOTCS TPYAOBbIE OTOBOpa C IpUMeHEeHHEeM 3 (PEKTUBHOTO
KOHTpAKTa.

2. IlpoBoaumbie  MEpOINpPHUATHS TO3BOJWIM pELIATh Pl paHee
CyLeCTBOBaBLINX MpobieM. ONHAKO ellle OCTalTCs HEPEIICHHBIMHU CleNyoline
poOJIeMBI:

a) He0oOXOOUMOCTh YCOBEPIICHCTBOBAHUS MaTepUAbHO-TEXHUYECKOU 6a3bl
JIGUCTBYIOIIMX CTAIlHOHAPHBIX OpPraHU3allii COLIMAIBHOTO 00CITyKUBaHUSI.

CocTosiHHEe  MaTepHalbHO-TEXHHYECKOM 6a3pl M OJaroycTpomcTBO
89 opranmzauuii conuaapbHOrO 00CIYXKHBaHHS B LIEJIOM OTBEYarOT TPEOOBaHUAM K
KaueCTBY H JIOCTYIHOCTH TMPeIOCTABIAEMBIX COLMANBHEIX yciyr. B obmactu HeT
BETXHUX W aBApUHHBIX 3/IaHUM, TPEOYIOILIUX PEKOHCTPYKIIUH.

Ha 1 suBaps 2017 roma B CHUCTEMY COLMAIBHOTO OOCTY>XHMBaHUS BXOMST
15 opranuzauuii ¢ IV — V cTeneHpr0 OTHECTORKOCTH 3JaHUI ¢ KPYIJIOCYTOUHBIM
npeObIBaHUEM JtoJIei. 3aMedaHuil CcoO CTOpPOHBI YIpaBJIEeHUsS HAA30pHOM
nestensHocTH | nmaBHoro YmnpasneHus MUC Poccuu o Tepckoi obnactu Her.
ITo kaxmoii opraHu3anwu pa3paboTaH MJaH MEPONPUITHH TO JanbHEHIIEMY
UCIMOJIb30BAHUID, W3 HUX 2  CTalMOHAPHBIX  OTAEJEHUS  COLMUAJILHO-
peabuIMTallMOHHBIX IEHTPOB OyayT nepeBeneHsl B 2018 roay, 2 — B 2019 roay u
1 — B 2020 romy B Japyrue OpraHu3allid, COOTBETCTBYIOLIHE TpeOOBaHHAM
noxxapHoi 6e3omacHocTH, U 10 cTalMOHapHBIX OTACJICHUM JJI MPECTApesbIX H
HHBaIuI0B OynyT Takke nepeBeneHsl B 2020 roay B aApyrue opraHu3aluu.




I[Tpu KILICOH ChnupoBckoro paiioHa CTallMOHApHOE OTAEJIEHHE Il IpaxkiaaH
MNOXKHJIOIO BO3pacTa W WHBAJIHUJOB HE COOTBETCTBYET CTaHIApTy Ka4decTBa
okazaums yciayr. B 2018 romy crauMoHapHOoe oOTAeleHue OyleT 3aKpblTo,
MPOKUBAIOIINE TIEPEBEJCHBl B CTALlMOHAPHbIE YUPEKIEHHUS, COOTBETCTBYIOLIHE
TpeOGoBaHUsAM cTaHAapToB. MHbopmaiys no kaxaod opraHu3allud OTpakeHa B
nyHkTe 4.5 pazgena Il «10poXHOU KapThI».

Bompochkl ykperuieHHs MaTepualbHO-TEXHUYECKOW 0a3bl MOTHOCTBIO HE
pelleHbl, COXpaHAeTCs HeoOXOJUMOCTh B MPOBEACHUM MEPONPHUATHI MO
KaluTaJlbHOMY M TE€KYLLIEMY PEMOHTaM JCUCTBYIOIIMX OpraHU3alMii COLUAIBLHOIO
obcyxuBanus. IMeercss HeoOX0AUMOCTh B OOHOBJIEHMM MapKa aBTOTPAHCIIOPTa
s obecrieyeHdss paboThl MOOWIBHBIX Opuran. Heob6xomumo npuoGpereHue
HOBOT'O COBPEMEHHOT'O TEXHOJIOTUYECKOTO U peabUIIMTallMOHHOTO 000pYAOBaHUs
JUTSL CTAIMOHAPHBIX U TMOJyCTallMOHAPHBIX YUPEXACHHI;

©) HEOOCTaTOYHO HWHTEHCHUBHOE pa3BUTHE HEroCyJapCTBEHHOIO CEKTOpa
MIpeI0CTaBIeHUS COLIMAIBHBIX YCIIYT.

B coorBetctBUH ¢ DemepanbHbiM 3akoHOM oT 28.12.2013 No 442-03
«O0 ocHOBaxX COLIMAIBHOTO OOCITyXWBaHUs TpaxaaH B Poccuiickoit Peaepannn»
MOJArOTOBJICHA  BCS ~ HOPMAaTUBHO-NIpaBoBas  0a3a I [PUBJICYEHUSA
HETOCYJAapCTBEHHBIX OpraHu3aluil B cepy NpeaocTaBieHUs COLMAIBHBIX YCIYT.
YTBep)KJIeHbl: TepeYeHb MPEJOCTaBIsIeMbIX YCAYT, MOPSAOK (POPMUPOBaHUS
peecTpa MOCTaBIIMKOB, MOJOXEHHE O pa3Mepe U MOPsIKE BBIILIATH KOMIIEHCALUH
MOCTABIIMKY COIMAIBHBIX YCAYT, BKIIOYEHHBIX B peecTp IOCTaBLIUKOB
compaabHbIX ycuyr TBepckoil o6inacTv, HO HE YYacTBYIOLIMX B BBIIIOJHEHUU
rocyJapCTBEHHOTO 3aJaHus (3aKa3a), B Cllyyae €CId TpaXZaHWH IOIy4aeT
COIIHAJIbHBIE YCIIYTH, TIPeyCMOTPEHHbIE MHIMBUIyalbHOW POrpaMMOM, ¥ TaKOro
nocraBiivka. Bcs HeoOxomumas wuHbopMmauusi [Uis TpHUBIEYeHHS B chepy
HETOCYJIapPCTBEHHBIX OpraHU3aluid, MNpPEeJOCTABISIOIINX COLMAIBHBIE YCIYIH,
pa3MellleHa Ha cailte MUHUCTepCTBa COLMAIBHON 3alllUThl HacelleHUs TBepcKou
obnacTu.

B obmactu pazpaboTaH KOMILUIEKCHBIH IUIaH MO 00ECNEYEHHIO MO3TAIHOIo
JOCTyNa  COUMAIbHO  OPHEHTHPOBAaHHBIX HEKOMMEpUYECKHMX  OpraHM3allyii,
OCYHICCTBILIIOIINX ACATCJIBbHOCTD B COHHaJIbHOﬁ C(bepe, K 6IOIL)K€THI>IM CPCACTBAM,
BBIJIEISIEMBIM Ha TIPEJOCTABIEHUE COLMAIBHBIX YCIYI HAacelleHHWI0, CO3JaH
Koopaunaiuonnsiit Coset. I[lo coctosumio Ha 1 sHBaps 2017 ropa B peectpe
MOCTaBIIHKOB COLIMAJIBHBIX YCIYT HETOCYIapCTBEHHbBIX OPraHU3aluil HE UMEETCS.

B 2017 rony nnaHupyeTtcs obecrieyeHrUe y4acTHUs B OKa3aHHUH COLUAIbHBIX
yCIyr 5 HErocyJAapCTBEHHBIX OpraHu3aluii IMOCPEICTBOM MpeAOCTaBIEHHS
cyOcuaui FOpUAMYECKUM JIMLAM Ha OKa3aHUeE COLUANbHBIX YCIYT:

colMalibHOe 00CITy)KMBaHHE Ha AoMYy (2 opranuzanuy, 80 nomyyarenei);

NpeOoCTaB/IieHHE CTAllHOHAPHOTO MecTa TpaKAaHaM, HaxoAsiuumcs Oe3
omnpeesicHHOTO MecTa xuTenbeTBa (1 opranuzauus Ha 30 mect, 60 nomyyarenei);

COTPOBOXKJaeMO€ NPOKUBAHHE HHBAJIMIOB MOJIOAOIO BO3pacTa Ha IOMY
(1 opranuzanus, 20 nonyuarenei);



NpeJOCTaBJ€HUE YCJIyr B LeNAX MOBBIIIEHUS KOMMYHUKAaTHBHOIO
MOoTeHIMaNla UHBAJIKAAM MO ciiyXy (IpoBeleHHe COLUaIbHO-peadUuIuTalluOHHBIX
MeponpusATHil B cdepe couuanbHOro o0ciyxuBaHusa) (1 opranuzaums, 1150
nojryyaresieil).

B 2018 roxy nnanupyetrcs obecniedeHue y4acTHS B OKa3aHUM COLIMAIbHBIX
yciuyr 6 HerocyJapCTBEHHBIX OpraHu3alliii MOCPeNCTBOM MpedOCTaBICHUS
cyOcuaMi IOpUAMYECKUM JIMLIAM Ha OKa3aHUE COLMAIIbHBIX YCIIYT:

colranbHOe 00CTy k1uBaHUe Ha oMy (3 opraHuzaiuy, 120 monyuarenei);

NpeaoCTaBlieHUe CTallMOHAPHOTO MeCTa TpakJaHaM, Haxonsiumcs 0e3
omnpenereHHOro MecTa kuTenbcTBa (1 opranuzanus Ha 30 Mect, 60 nonyuarenei);

CONPOBOXIAEMOE NPOXKMBAaHHE WHBAIWIOB MOJIOJOrO BO3pacTa Ha JIOMY
(1 opranmnzauus, 30 monyuarenei);

OpEeNOCTaBICHUE YCJIyr B UEIAX [OBBIIEHUS KOMMYHHUKAaTHUBHOIO
NMOTEHUMAJIa UHBAJIMJAM [0 CIyXy (MpOBEIEHHE COLMAIbHO-peabUIUTAIMOHHBIX
MeporpusTHi B cdepe couuanbHoro oOciayxuBaHus) (1 opranuzanus,
1 150 nonyuareneit).

JloBecTH yAenbHBINH BEC HETOCYAApPCTBEHHBIX OpPraHU3allii, OKa3bIBAIOLINX
coLMaJibHbIe yCIIyI'H, OT 001Iero Konr4yecTa opranuzauuii o 5,3 % B 2017 rony,
u g0 6,3 % B 2018 roay; nmonro mosyvaTesed yciyr B HErocyJIapCTBEHHBIX
OopraHu3aiusax B oOuIel YMCIEHHOCTH nojyuarenei ycayr B 2017 — 2018 rogax
1o 1,3 %;

B) HEJOCTaTOYHOE KOJHUYECTBO CTALIOHAPO3aMEILAIOIIUX TEXHOJIOIHM U
METOAMK TMpPEeJOCTaBICHHs] COLUAIBHBIX YCIYT B TOJyCTallMOHAapHOH Qopme
COLIMAJIBHOTO OOCTY>KUBaHUS U B (OpMe COLUATBLHOTO OOCTY>KUBaHUS Ha JIOMY, B
TOM YHCJIe s TPaXKJaH, CTPaJalolIuX ICUXUYECKUMH pacCTPOMCTBAMH.

B nensix cHWXXeHHUs MOTPEOHOCTH TpaXJaH B CTAllMOHAPHOM COLMATBHOM
obcmyxxuBanun B TBepckodt obnactu mpoBoauTcs paboTa MO BHEAPEHHUIO
WHHOBAI[MOHHBIX CTAallMOHAPO3aMEIIAOIINX TEXHOJIOTHH MpPOGHUIaKTHYECKOro
XapakTepa, HalpaBJ€HHBIX Ha YCTOMYMBOE TMOBBIIIEHHE KayecTBa KU3HHU
00CITy>)KMBaeMbIX T'paXK[JaH, aKTUBH3ALUI0 HX COLUHMAJIBHON pOJIM U COXpaHEHHE
CaMOCTOSITEJIEHOCTH.

B LHCIAX OKa3daHH:a ITOMOIIIK CEMbAM, BOCIIHTBbIBArOIiuM lleTeﬁ CO CJIOKHOH
CTpYKTypoH nedekra, mnpeaycMorpeHa yciayra «ComuanbHas IepeablliKay,
HallpaBJieHHas Ha OKa3aHWe COLUAIbHBIX U pea0UIMTAllMOHHBIX YCIyTI B JHEBHOE
BpeMsi (C BBICBOOOXKIECHHEM poauTesneil peOeHKa-UHBAIMAA), 4YTO SIBJISIETCH
3¢ QeKTUBHON cTalMOHapo3aMelaloNIell TEXHOJNOrHe, TaKk KaK CHUXKAeT YUCIIO0
oOpallleHU 32 OKa3aHMEM CTallMOHApHBIX YCIYyr AeTAM-uHBanuaaM. B 2016 rony
Ha TeppuTopun TBepckoi obnactu yciyroi «CouurainbHas epeablKa» OXBa4YeHO
333 peGenka-unBanuaa, B 2017 romy ychayry IUIaHUpyeTcs — OKas3aTh
380 meTsm-uHBanuaaMm, B 2018 rogy — He meHee 400 neTsIM-HHBAIKIAM.

C 2013 roma Ha Teppuropuu TBepckoi 00JaCTH rpaxKAaHaM IOXKUIOTO

BO3pacTa ¥ HHBAIWJAAM, HYXAAIOUIMMCS B IOCTOSIHHOM IIOCTOPOHHEM YXOZXE,
NpeaoCTaBIsIoTC ycayrd cuaenku. B 2015 romy ycinyru cuienku mHOJNy4usiv
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14 4en., 3a 2016 ron — 15 yen., B 2017 romy yciyrd CHIENOK IIAHHPYETCS
npenoctaBuTh 108, B 2018 rony — 128.

B 2015 romy B psine paiioHoB TBepckoii obmactu BHenpeHa HoBasi dopma
COLIMAJIBHOTO OOCIYXHBaHUS — IIKOJIa yXoja 3a MOXHJIbIMH JIOAbMH. JlaHHas
dopmMa npexycmarpuBaer oOyueHHe HaCeleHHS MeToJaM MW ¢opMaM yxona 3a
NOXHIIBIMU TpaXKJAaHaMH B HaJOMHBIX ycioBusx. B 2015 roay npouuiu ob6y4uenue
97 4yenosek, 3a 2016 rog — 254 uen., B 2017 romy 3amiaHUpOBaHO OOYYHTH
290 yen., B 2018 roxy — 320 yen.

B 2017 romy mnnaHWpyeTcst BHEAPHUTb YCIYry IO COINPOBOXIAEMOMY
NIPOXXHBAHUIO WHBAJIMIOB MOJIOAOrO BO3pacTa Ha JOMY M OXBAaTUTh 3TOU YCIyroi
20 uuBanu0B, a B 2018 roay — 30 uHBaNKI0B.

B paMmkax crauuoHapo3aMellarolieil TeXHOJOTHH «COLHaIbHAas TIOCTHHAas
LU TTOXWIIbIX moaek» B 2017 — 2018 roay Ha 6a3e ognoro KIICOH B ropoae
Tsepu u ABYX 1OMOB-UHTEPHATOB Ui MOXWIBIX H HHBAJIMJOB B ropoaax Pikese u
Beiinem Bonouke nnaHupyeTcs OTKpbITHE OTAEIEHUI BPEMEHHOTO NpeObIBaHMs,
B KOTOpbIX OyAyT mNpeAoCTaBAsAThCS HeoOXoquMasi TOMOLb W TOJAepKKa
HY)KJAQIOIMMCSL  [OXUJBIM  TpaXJaHaM, HE  HUMEIOLUM  BO3MOXXHOCTH
CaMOCTOSITEIBHO HAXOAMTBCS JAoMa (IOMaBLIMM B KPU3HCHBIE CHTYAIIHH,
NOTEPSABIINM OJIU3KHUX). bnaronaps KOMGOPTHBIM YCIIOBUSAM U
KBaTU(PUUUPOBAHHOMY [€PCOHANy MEJIHUIIMHCKHX pPabOTHHUKOB, [CHXOJIOIOB,
CIELUAJIUCTOB II0 COLHMaNbHOI paboTe exeronHo Gosnee 50 MOXHIBIX Ipa)caaH
MOTYT BOCIIOJIb30BaThCs IAaHHOM YCITyro#.

OOwee konM4yecTBO TIpakIaH, HYXAAOIUXCS B  MPeAOCTaBIEHHH
COLMAIBHBIX YCIYr B CTalMOHApPHOH (QoOpMe COLMAIBHOTO OOCIY)KHBaHHUS,
[OJIy4arOLUX COLHMaIbHbIE YCIYyrd B MOJYCTALlMOHAPHOW (opMe COLHANbHOIO
oOcnyxuBaHus U (GopMe cOLMABHOrO OOCTYXXHBaHHS Ha JOMY C NMPHMEHEHHUEM
CTaLlMOHAPO3aMEeIIAIOIIUX TEXHOIOTHH, COCTABIIAET:

3a 2013 rog — 14 4en.;

3a 2014 rong — 14 gen.;

3a 2015 rog—111 ygen.;

3a 2016 rog — 602 ye.;

3a 2017 roa (nnan) — 848 yen.;

3a 2018 rox (nnan) — 928 yen.

3. Llenpro «IOpOXXHOM KapTe» siBisieTcs: co3nanue B 2018 rony B Teepckoit
00JIaCTH CHUCTEMBl COIMAJIBHOrO OOCIY)XWBaHUS TpaxJaH, oOecnedynBarolilei
HauOoJiee MOJIHOE YJOBJIETBOPEHUE MOTPEOHOCTH TpaKIaH, MPOXXKHUBAIOIIMX Ha
TeppUTOpUH TBepckoi 0byacTy, B COLMANIBHBIX yCITyTax.

4. 3agauamMu «ZIOPOXKHOM KapThl» SIBISAIOTCS

a) ¢popmupoBanue B TBepckoi o0nacTu 3¢ ¢eKTHBHON OpraHHU3aLMOHHOM
CTPYKTYpbl CETH UM IUTATHOM YHUCJIEHHOCTHM OpraHW3alMil  COIHAJIBLHOIO
00cy KUBaHUS;

0) obecrnieueHHe MPOBEAEHUS MEPOINPUATHI MO KalUTAILHOMY PEMOHTY
JNEeHCTBYIOIIMX CTALMOHAPHBIX OPraHU3alui COLMAIBHOr0 00CITYKHBaHUS;
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B) pacIIMpeHHe Kpyra opraHu3alui pa3iuuHbIX OpraHU3allHOHHO-TIPAaBOBbBIX
(popM 1 HopM cOGCTBEHHOCTH, IPEOCTABISIOUIUX COL[HATIBHBIE YCITYTH;

) pasBUTHE PbIHKA COLMATIBHBIX YCIIYT, B TOM YHCJIE B MOJYCTAallHOHAPHOM
dopMe coLHATBHOTO 0OCIYKUBaHHUA U B (POPME COLIMATBLHOIO OOCIYKMBaHHS Ha
n0MY;

A1) BHEApPEeHHE B MPAKTUKy paboTbl OpraHu3alMi  COL[HAILHOIO
0o0CITy)XMBaHHUsI METOAMK M TEXHOJOrui, oOeCHeunBaroLMX BO3MOXXHOCTB
NpefoCTaBlIeHUs] TIpaXKAaHaMm, B TOM YHCIE CTPAJalOLIMM IICHXHYECKHMHU
paccTpoiCTBaMH, COLUAIBHBIX YCIylr Ha JOMY M B MOJyCTallHOHapHOW (opme
COLIMAJIBHOTO O0CITy)KMBaHUSI;

€) TIOBBILIEHHUE [JOCTYNHOCTH TIpPEJOCTABICHUS COLHANBHBIX  YCIYyT
rpaxaanam Tsepckodl o0nacTd, MPOXUBAIOUIMM B YIQJEHHBIX paliOHaxX W B
CEJIbCKOW MECTHOCTH;

) COXpaHEHHE M TOBBILIEHHWE YPOBHS KaJpOBOro MOTEHIHala B cdepe
COLIMAJIBHOTO OOCNY)KHBaHUS TpaXKaaH, obecrieyeHHe cpeaHeil 3apabOTHOM IIaTh
COLUHMAJIbHBIX PAOOTHUKOB OpPraHW3alli COLUANBHOrO OOCIYXXHBAHUS Ha YPOBHE
HE HHXXE CpeIHEMECIYHOro N0XOAAa OT TPYAOBOHM NEeATENBHOCTH B TBepcKoii
00J1acTH;

3) QopMHpOBaHME EIUHOH CHCTEMBI OLEHKH MPO(EeCCHOHANBHBIX
KBaNU(pUKaLHMA U MOATOTOBKH pabovUX KaIpOB, BKIIIOYAs MEXAHU3M HE3aBHCHMOMN
OLEHKH NPOPECCHOHATIBHOTO YPOBHS KBATU(QUKALMK PabOTHUKOB U BHEIPEHHUS
NpOQEeCCUOHANBHBIX CTAaHIAPTOB Cpeld pabOTHMKOB OpraHU3alUil COLMAIBHOIO
o0CllyKHUBaHUS,

1) JOCTHXXEHHE ONTUMAJIbHOH Harpy3ku Ha OJTHOTO COLIMAIBHOIro pabOTHHKA
(uucna obCiTy)KMBaeMBbIX TpakaaH) ¢ yueToM crieuuduku TBepckoil obnacTw;

K) NpoOBEIEHHE HE3aBUCHMON CHCTEMbI OLIEHKH Ka4yecTBa OKa3aHWs yCIyr
OpraHu3alMAMHU COLMAIBHOTO 00CTyKHUBaHHS.

5. OxngaeMbIMH pe3yJibTaTaMu pealu3alud «JOPOXKHOM KapTh» SABIAIOTCH:

a) co3gaHue O3(G(EeKTUBHOW OpPraHU3aLMOHHON CTPYKTYpbl CETH H
IITaTHOM YUCIEHHOCTH OpPraHU3alUi COLMaIBbHOrO 00CTy)KHBAHHS,

0) oOecriedeHHe HaJUIeXKAILErO COCTOSHHS MaTepHaIbHO-TEXHUYECKOM
6a3pl OpraHu3alLMii COLUAIBHOIO 00CITYKUBAaHHUS,

B) obecriedueHWe  yuyacTHss B OKa3aHHM  COLHMA&IBHBIX  YCIyr
HEroCyIapCTBEHHBIX WJIM COLUAJIBHO OpPHEHTHPOBAHHBIX HEKOMMEPUYECKHX
OpraHu3auui, NpeIoCTaBIAIOMIUX COLIMANILHEIE YCIYTH;

r) nosbilieHde B 2018 rony cpenHeidl 3apaGOTHOM IMJIAThl COLMANILHBIX
pabOTHHKOB B OpraHU3aLUAX cOLMaIbHOTrO obcmyxuBaHus 10 100 % oT cpenneit
3apaboTHOM mnatel B TBepckoit obnacty (¢ utoros 2015 rosa B kayecTBe cpeaHeit
3apaboTHOM matel B cyObekTax Poccuiickodt ®Denepauuu  HCMONb3yeTcs
[I0Ka3aTellb CPEeIHEMECAYHONM HAYUCIEHHOW 3apabOTHOM maThl HaeMHBIX
pabOTHHUKOB B OpraHu3alMsix, y HWHIUBHAYAIBHBIX MpeANpPUHUMATENEH U
¢u3nyeckux JHIL (CpeJHEMECSYHOro JAOXOAa OT TPYIOBOU JeATENLHOCTH),
(GopMHUpyeMBIi B COOTBETCTBHM C IIYHKTOM 3 mnocTaHOBJieHHs IIpaBuTenbCcTBa
Poccuiickoit ®enepaunu ot 11.07.2015 No 698 «O6 opranuzauuu ¢enepaibHbIX
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CTaTUCTHYECKUX HaONIOAeHUN s GOPMHUPOBaHUS OGHUIHATBHONW CTATHCTHYECKOH
HH(pOpMaLMH O CPeTHEMECSIUYHOM J0XOJ€e OT TPYMOBOU AEATEIbHOCTHY), HAYMHAs
C HayMCJIeHHUs 3apaboTHOH rnatel 3a sHBaps 2018 roga;

A1) obecrieyeHUE JOCTYITHOCTH TPENOCTABICHUS COLMAIBHBIX YCIYT
rpaxnaHaM TBepckoll 00nacTv, MPOXHUBAIOUIUM B yAAJEHHBIX pailoHax u
CENIbCKON MECTHOCTH;

e) ofecrieueHHe aAPECHOr0 MOAXO0Ja K TMPEeIOCTABICHHIO COLUATBHBIX
YCJIYT rpaXgaHaM, B TOM YHUCJie CTPAJAOLIUM NICUXUYECKUMH PacCTPOHCTBAMHU, BO
Bcex (opMax COUUATBHOTO 00CTyKUBAHUS;

X) YyIydlleHHMe OpraHu3alidd Tpyda B OpraHH3alUsAX COIHAIbLHOrO
00C/Ty)KUBaHUS,

3) obecrieyeHHe ONTUMANbHOW Harpy3ku (4YHclia 00CIy)KHBAaEMBIX
rpaklaH) Ha OJHOr0 COLMANBHOIO pabOTHHKA C YYE€TOM pEerHMOHANbHOM
CrieLIUGUKY;

M) co3J1aHue €AUHOM  CHCTEeMBI OLICHKH nmpodeccuoHaIbHbIX
KBanu(HUKalKi U NOATOTOBKH paboyMX KaApoB W BHeIpeHHE MPOdeCcCHOHATbHBIX
CTaHZApTOB B ACSITEIBHOCTA OpraHU3alMi COUaIbHOr0 00CTY)KUBaHUS;

K) TOBBILICHHE KayecTBa M JOCTYMHOCTH MPEIOCTABIICHHS COLMATIbHBIX
yCIIyr (BKJIKOYas rpax/iaH, MpOXKHUBAIOIIMX B CEJTBCKOH MECTHOCTH ).

Iloxazarenu HopmatuBoB Ilmana MepompusiTHii («IOpOXXHOH KapThD»)
«[ToBellieHne 3¢dQekTUBHOCTM W KadecTBa ycayr B cdepe COLMATBHOIO
obcnyxuBanus HaceneHus (2013 — 2018 roabl)» mpeacTaBieHbl B TIPHIOXKEHUH K
«IOPOXKHOM KapTe».

KOHTpO/IbHBIE NOKA3aTEeNM YCIELIHOM peau3allud «JIOPOXKHOHW KapTh»
npuBeieHbl B Tabnuue 1:
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