AJIMUHUCTPAIIUSI TOMCKOM OBJIACTH
MNOCTAHOBJIEHHUE

28.02.2019 Ne 87a

OO0 yTBepKJICHUH BEJIOMCTBSHHOMU LICJICBOM MPOrpaMMBbI
«O06ecneveHne BHEAPEeHNUS HH()OPMALIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHM
B JICATEIBHOCTh HCIOJHUATEIBHBIX OPraHOB FOCYJapCTBEHHOM BIACTH
Tomckoil o6nacTu, MpeJOCTaBICHUE TOCYIaPCTBEHHBIX M MYHULIMTTAIBHBIX
ycIiryT Ha 6aze MHOTO(YHKIIMOHATBHBIX IIEHTPOBY

B cooTBercTBMM ¢ TIOCTaHOBJIeHHMEM AJIMUHMCTparuu Tomckoi 00iacTu
or 29.06.2016 Ne219a «O06 yrBepknenun Ilopsiika pa3paOOTKH, YTBEPKIACHUS
U peav3aliy BEJOMCTBEHHBIX LIENEBBIX MporpaMM ToMCKON 001acT»

[NOCTAHOBJIALO:

1. YTBepauTh BEAOMCTBCHHYIO TEICBYIO mporpammy «OOecreucHue BHEAPCHUS
nHOOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH B ACSTEIBHOCTh HMCIIOTHUTEIBHBIX
OpraHoB rOCyAapCTBEHHOU BJIACTU Tomckon obmnacTw, [IPEIOCTABICHUE
roCyJapCTBEHHBIX M MYHUILIMMIAJIBHBIX YCIYT Ha 6a3e MHOTO() YHKIIMOHAIBHBIX IIECHTPOBY
COTJIACHO MPUTOKEHUIO K HACTOSIIEMY OCTAHOBJICHHUIO.

2. Ilpu3Hath yTpaTUBIIUM CUJY [OCTaHOBJICHUE AamuHucTpanuun ToMcKol
obmactu ot 01.02.2018 Ne 59a «O6 yTBepkAeHUN BEAOMCTBEHHOU 1[EIEBON MPOTrpaMMbl
«ObecrnieueHre  BHeApeHHS  MHGOPMAIMOHHO-KOMMYHUKAITMOHHBIX  TEXHOJIOTHUH
B JICATECILHOCTH HCIIOTHUTENBHBIX OPraHOB TOCYIapCTBEHHON BJIacTH TOMCKOM 00macTH,
NpeJIOCTaBIEHNE  TOCYAAPCTBEHHBIX M MYHULMNAIBHBIX  ycIyr Ha  0Oase
MHOTO() YHKIITMOHAITBHBIX IICHTPOBY.

3. lenapraMeHTy WH()OPMAMOHHOM TMONHUTHKUA AJAMUHUCTpaluud TOMCKOH
obmactu o0ecrieunTh OMyOINKOBAHUE HACTOSIIETO MTOCTAHOBJICHUS.

4. KoHTposib 32 UCIIOJIHEHMEM  HACTOSIIIETO TOCTAHOBJIEHUS  BO3JIOKHUTH
Ha 3amecturensa ['yOepnatopa Tomckoit o0ngacTH 1O HayYHO-00Pa30BATEIHLHOMY
KOMILJIEKCY.
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H.o. I'y6epuaropa ToMckoii obmactu MPOTOKONEHAS E A M.POKKOB

A.B.MaxkcuMeHko
0227mn06.pap2019



YTBEPXJIEHA

MTOCTAHOBIICHUEM AJIMUHUCTPAIIAN
ToMckoi 061acTu

ot 28.02.2019 Ne 87a

BenomMmcTBeHHas nenesas nporpamma
«ObecnieueHre BHEAPEHUS NTHPOPMAIIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHA
B JICATEIBHOCTh HCTIOJIHUTEIBHBIX OPraHOB FOCYAapPCTBEHHON BIIACTH
Tomckoli 001acTH, Ipe0CTaBICHHIE TOCYIaPCTBEHHBIX U MYHHITATIATHHBIX
ycayr Ha 6a3e MHOTO(YHKIIMOHAIBHBIX LIEHTPOBY

[TacriopT Be1OMCTBEHHOH 11e1eBOM porpamMMbl ToMckoii obmactu

HanmenoBanue cyOnekTa 010/)KETHOTO JlenapraMenT pa3BuTrs HHOOPMAITTOHHOTO
wiaaupoBanus (nanee — CBIT) obmecTBa AamMuHUCTpanuy ToMcKoi obiractu
Twur BeTOMCTBEHHOM LENEBON IPOTPaMMBbI [IepBbIit THIT

Tomckoit obnactu (ganee — BLI)

HanmMenoBanue rocymapcTBentoii mporpammel | Pasputue nndopmanmonnoro obmiectBa B ToOMCKOM

Tomckoii 00siacTu, B COCTaB KOTOPOU obmactu

BrJIrouaercsa BII

HawumenoBanue moamporpaMMbl CoBepIIICHCTBOBAHUE CHCTEMBI TOCYTAPCTBEHHOTO
roCylapCTBEHHOM MporpaMMbl ToMCKOH YIIPABJICHUS Y HOBBIIICHUE KAYE€CTBA U JOCTYIIHOCTH

obnactu, B cocTaB kKoTopoi Bkitouaetcst BLII | mpenocrapieHns rocyapCcTBEHHBIX
¥ MYHUIIAITATBHBIX YCIYT € HCTIOJIB30BAHUEM
UH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHH

Hens BIII (3amaua nogmporpaMMel) OO6ecnieueHre BHeApeHUS MHGOOPMAITMOHHO-
KOMMYHHKAITMOHHBIX TEXHOJOTUM B ACATCIHHOCTh
HCIIOJTHUATEIIHLHBIX OPTaHOB I'OCYAAPCTBEHHON BIIACTH
Tomckoif 0btacTu, IpeIoCTaBICHNE
TOCY/IAPCTBEHHBIX U MYHUIIMTIAIBHBIX YCIIYT Ha 6aze
MHOTO()YHKITHOHATBHBIX IEHTPOB

3amaya CBII cormacHo nmonoxkenuto o CBhII CojielicTBUE MOBBIIICHUIO KAUeCTBA U TOCTYMHOCTH
(ycraBy CBII) NPEAOCTABICHUS TOCYAAPCTBEHHBIX

1 MYHUITUITAJTLHBIX YCITYT HA TEPPUTOPUN TOMCKOM
00J1acTH, B TOM YHCJIC PeaTu3allns MPUHITATIA
«OIIHOTO OKHA»

HanmMeHoBanms nmokazareiieii KOHSYHOTO
pesynbTara (mokasarenel pe3ynbraTa
noctuxenus nend BUIT (3agaun CBIT)

Emunuita

M3MEPCHHUS 2019 roa 2020 ron | 2021 rox

1. HagexnocTh GyHKIIMOHUPOBAHUS
MH($OPMAIIIOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH (JIOCTYITHOCTH HHHOPMAITMOHHO-
KOMMYHWKAIIMOHHBIX TEXHOJIOTHH)

%o 97,1 97,1 97,1

2. dons yemyr Ha Gaze
MHOTO()YHKITHOHATBHBIX [IEHTPOB,
IPEAOCTABIEHNE KOTOPBIX OPraHU30BaHO
IO TIPUHIIATTY «OJTHOT'O OKHA

% 100 100 100

Cpok peanumzanun BIIIT BIIII HocuT 1OCTOSIHHBIN XapaKkTep

O6beM pacxonoB 0bacTHOTO O10/KETA Kozpl xiaccupuxanmm Cymma
Ha peanm3zauuio BIIT pacxoaoB OKETOB (TBIC. PYO.)




pasnen, 1eneBas BUJT
ToJIpas el CTaThsl pPacxogoB

2019 rog 0113 2016100000 610 12798.8
0113 2016100000 110 1914452

0113 2016100000 240 35566,1

0113 2016100000 850 1324,6

0113 2016100092 110 67630

0113 2016100092 240 2827,0

0113 2016100092 850 10,0

BCETO X X X 2507347

2020 rox 0113 2016100000 610 12798.,8
0113 2016100000 110 169445,2

0113 2016100000 240 35566,1

0113 2016100000 850 1324,6

0113 2016100092 110 67630

0113 2016100092 240 2827,0

0113 2016100092 850 10,0

BCETO X X X 228734,

2021 rog 0113 2016100000 610 12798.8
0113 2016100000 110 169445,2

0113 2016100000 240 35566,1

0113 2016100000 850 1324,6

0113 2016100092 110 6763,0

0113 2016100092 240 2827,0

0113 2016100092 850 10,0

BCETO X X X 228734,

1. Xapaktepuctuka 1enu BLII u Hanpasienns paboT 1o ee JOCTHKEHHIO
1. OcuoBHoit  mensto  BIII  saBasercs  obecmeuenue  OecrepeboitHOTO

GYHKUMOHUPOBAHUS ~ DJIEMEHTOB  AJICKTPOHHOTO  MPABUTENBCTBA M OpraHU3alug
MPEIOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHULHUMAIBHBIX YCIYT B MHOTO(YHKIIMOHAIBHBIX
IIEHTpax TPEAOCTABIEHUS TOCYJAPCTBEHHBIX W MYHUIIUNAIBHBIX YCIYr TIO TPUHIIUITY
«OJHOTO OKHa.

2.B  menax  TOBBINIEHUS  KadecTBa  MPEJOCTaBIEHUS  TOCYJapCTBEHHBIX
Y MYHUIMOAIBHBIX YCIyT B ToMcKoi 00nacTu pacnopsikeHueM AAMUHUCTpauuu TOMCKON
obmactu ot 19.10.2009 Ne736-pa  «O co3manuu  0O0JACTHOTO TOCYAAPCTBEHHOIO
yupexaenus «Tomckuii o6racTHOM MHOTO(GYHKIIMOHATIBHBIN IIEHTP TO MPET0oCTaBIECHUIO
rOCyAapCTBEHHBIX U MYHHUIMOAIBHBIX yCIyr» ObUIO cO34aHo 00lacTHOE rocyaapCcTBEHHOE
KazeHHoe  yupexxaeHue  «ToMckuii  oOnacTHOM ~ MHOTO(YHKIIMOHATBHBIA  IIEHTP
MO0 MPEJOCTABICHUI TOCYAApCTBEHHBIX M MYHHMUMNAIBHBIX yciuyr» (ganee — OT'KY
«TO M®L»).

OI'KY «TO M®Iy» - yupexieHue 10 OKa3aHUIO T'OCYJapPCTBEHHBIX
M MYHHIMUOAIBHBIX YCIYT HAceNeHUI0 [0 MPUHILUIY «OAHOIO OKHa», a TaKxKe
Mo  OopraHu3anmuu  HMHPOPMAIIMOHHOTO W JOKYMEHTAIIMOHHOTO  B3aUMO/IEHCTBUS
C TEPPUTOPHAIBHBIMM OpraHaMu (enepalbHbIX OpPraHOB HUCHOJHUTEIBHOW BIACTH,
VCIIONIHUTENLHBIMU OpTaHaMH TrocyJapcTBeHHOM Biacth ToMckoil obmactu, opranamu
MECTHOTO CaMOYIpaBIeHUs MYHHIMIIAJBHBIX oOpa3zoBaHuid ToMcKoM o01acTH, a Takke
OpraHu3alMsIMH, YIaCTBYIOIIUMH B IPEIOCTaBACHUH YCIAYT (Aaee — UCTIOTHUTENH).



3. OcHoBHbME QyHKIMsIME OI'KY «TO M®L» sBastoTcs:

1) peanu3anusa npuHUMIIA «OJHOTO OKHA», BKIIOYAIOIIETO CO3JAHHUE €IUHOTO MECTA
npueMa y rpaxiaH HeoOXOIUMBIX JOKYMEHTOB (fajiee — 3asBHUTENCH), a TakKe OKa3aHue
yCIIyr IO MNEPBUYHONW 00paboTKe AOKYMEHTOB, UX PETUCTPALMH W BbIJAYE 3asiBUTEISAM
Ppe3yJIBTUPYIONINX TOKYMEHTOB;

2) opraHuzanus JOCTaBKU (KypbepcKasl ACSITCIBHOCTh) JOKYMEHTOB OT 3asBUTEICH
K UCTIOTHUTENAM U OT UCTIOTHUTENEH K 3asBUTEISAM;

3) oka3aHue 3aABUTEISAM OJHOBPEMEHHO HECKOIBKUX B3aUMOCBSI3AHHBIX YCIYT;

4) oprannzanus HHGOPMHUPOBAHUS 3asIBUTENEH MO BOIIPOCaM OKa3aHUs yCIyT;

5) obecrieueHne OKa3aHus YCIYT ¢ yUETOM CTaHIapTa KOM(DOPTHOCTH;

6) opranuzanus HMHOOPMAIIMOHHOTO U JOKYMCHTAIIMOHHOTO  B3aMMOJCHCTBUS
3asgBUTENE W UCHONHUTENEH, B TOM UHCIE C WUCIOJb30BaHHEM WHHOPMAIIMOHHO-
KOMMYHUKaIIMOHHBIX TexHonorui (ganee — UKT);

7) obecnieuenue  ACATEIABHOCTH  MHGOPMALMOHHO-KOMMYHUKALMOHHBIX — CHUCTEM
OI'KY «TO M®L» st oka3aHus yCIIyT;

8) onTUMM3AIIMS TIOTYYEeHUS 3asBUTEISIMH YCIYT, B TIPEAOCTABIEHUM KOTOPBIX
YYaCTBYIOT MCIOJHUTENN HAa OCHOBE 3aKIFOUEHHBIX COTJAIICHUNW MEXTY HCTOIHUTEISIMU
n OI'KY «TO M®Ily;

9) KOHCYJIbTALIMOHHAS AEATEIBHOCTD.

4. Ha 6a3ze OI'KY «TO M®IL» mnpenocraBimsiercs Oosiee 500 BUIAOB ycCiIyr
M0 CIEAYIOIIUM HaNpPaBICHUAM:

1) conmanbHasi MOA/IEpKKa HACEIEHNS,

2) peructpanys npaB Ha HEABMIKMMOE UMYLIECTBO U CICTOK C HUM;

3) noaaepKKa MpeaIpUHUMATENIBCTBA;

4) onpeesieHUE I'PAXKIAHCKO-IIPABOBOIO CTaTyca Ipak/laHUHa;

5) mpouue ycayru (COcTaBlIeHHe JOTOBOPOB, 3€MJICYCTPONUCTBO H T.1.).

B3aumopelictBue  OpraHoB  rOCYJapCTBEHHOM  BJIACTH, OPraHOB  MECTHOI'O
CaMOYTIPaBICHUS MYHHUUMIAIBHBIX oOpazoBaHuii Tomckoil obmacTu, opraHuzauui
u OI'KY «TO MO®L» npu mpeaocTaBICHUN TOCYAAPCTBCHHBIX (MYHUIUMAIBHBIX) YCIYT
OCYIIECTBIISICTCS HA OCHOBE 3aKJIFOUEHHBIX COTTAllICHUH.

5. B 2011 roay 0wy peain30BaHbl IPOEKTHI IO CO3AAHHIO!

1) permoHanbHOTO IIeHTpa TeleOHHOrO OOCIYKHBAHHS TPaXKIaH H OPraHH3aIUi
Tomckoit o0nacTu Mo BOHpocaM MPEAOCTABICHUS TOCYAAPCTBCHHBIX W MYHUIMITATIBHBIX
yenyr (8-800-350-0850);

2) mobunsHOro o¢puca OI'KY «TO MO®L» — coenuanbHOro  TPaHCIOPTHOTO
CpeAcTBa, OOOPYMOBAaHHOTO O(MDHCHON TEXHUKONM M MeCTaMH I NpueMa 3asBUTEICH,
JUISL  TIPEIOCTABIEHUSI TOCYJAapCTBEHHBIX M MYHUIMIIAJIBHBIX YCIYI «Ha BbIE3/IE»
B YIQJICHHBIX U TPYAHOAOCTYIHBIX HACCICHHBIX MYHKTaX MYHHULMNAIBHBIX 0Opa3oBaHUM
Tomckoit o6nacTu.

ITo cocrosauto Ha 01.01.2019 Ha Teppuropun ToMckoi 0061acTi ACUCTBYCT:

18 mogpazmenenuit OI'KY «TO MO®Ly» (Kuposckuii, Jlenunckwnii, CoBeTCKHI
u Oktsa0peckmii paitionbl . Tomcka, r. Kempossii, 1. Crpexepoir, 3ATO Cesepck,
AnekcaHgpoBckuii, AcuHOBCKMI, Bepxnexerckuii, KoxkeBHuxoBckuii, IlepBomaiickuii,
Konnamesckuii,  Kpupomeunckuit,  MoswanoBckuid,  Terynpiuerckui,  YamHckuil
u Ulerapckuii paitons! ToMckoit o0nacTh);

38 TeppuTopuanbHO 000COOJECHHBIX CTPYKTYPHBIX Nojpa3aeicHuil B TOMCKOM,
KonnamesckoMm, MomuanosckoMm, Kpupomennckom, KoxeBHukoBckom u Illerapckom
pationax Tomckoit ob0mactu, BeAymUX TpUEM TPAKIAH TIO  TPEJIOCTABICHUIO
rocyJapCTBEHHBIX U MYHHIIMIIAJIbHBIX YCIIYT;
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13 Ousnec-okoH (3 B 1. CeBepcke u 10 B 1. ToMmMcke) B LENsAX pealu3aluu
MEPONpUATHH MO  Pa3BUTHIO  MPEAOCTABICHUSA  YCAYr  CyOBEKTaM  Maloro
OpeANpPUHAMATENBCTBA IO MPUHLUIY «OAHOTO OKHa» € ydacTHEeM (PMHAHCOBO-KpPEAMTHBIX
YUPEXKAEHUM M MHBIX OpraHu3aluil, OKa3bIBAIOIIUX TMOAJEPKKY CyOBEKTaM Maioro
U CpeJHeTo MpeaNpuHIMaTeIbCTBa, Ha TeppuTopun ToMckol obracTu.

Cozmanne cetm  OI'KY  «TO MOL» —peanbHbll  mar, HOpeANPUHSITHINA
Anmunuctpanueii Tomckoif o0macTd, Ha MyTH K YCTPAaHEHHUIO aJIMHUHUCTPATUBHBIX
OapbepoB, TOBBIIICHHIO  KAa4eCTBa  OKA3bIBAEMBIX  HACEJEHHUIO  TOCYJAapCTBEHHBIX
Y MYHULIMOAIBHBIX YCIYI, COKPALEHHIO CPOKOB PACCMOTPEHHS 3asBICHMIL, 00eCnEeUeHUIO
€MHOTO CTaHJaapTa KOMGOPTHOCTH MPEOCTABICHUS YCIIYT.

B TO k€ BpeMs 3TO JIMIIb NEPBBIN IIar B pelIeHNH KOHeUHOU Lenu cozganus OI'KY
«TO MO®L]» — obecrieuenme HaceneHUo B ToMckoi 06acTH BO3MOKHOCTH ONEPATUBHOTO
MOJIY4EHHSI BCETO KOMIUIEKCA TOCYAAPCTBEHHBIX W MYHULUITAIBHBIX YCIYT IO TPHHLHITY
«OAHOTO OKHa» 0e3 HeoOXOOUMOCTH JIMYHOTO MOCELICHHA WCHOJHUTEIbHBIX OPraHoB
TrOCyJAapCTBeHHOM BJAacTH TOMCKOM 00J1acTH, OPraHOB MECTHOTO CaMOYIIPaBJICHUS
MYHHIIMTIATBHBIX 00pa3oBannii ToMckoit 06macTH 1 B3aUMOJISHCTBUS € TOCYAapCTBEHHBIMU
TpaXJTaHCKUMM  cayxamuMu ToMmckoit o6macTi W MYHUIMNAIBHBIMM  CIYXallUMU
B ToMckol obnactu, a Takke oOecrieueHUE TEXHUYECKONW BO3MOMKHOCTH MPEIOCTABICHUS
rOCyapCTBEHHBIX M MYHHMLMIAIBHBIX YCIAYr B MPOAaKTHBHOM pPEXHUME, IO KUZHEHHBIM
CUTYaLMSM U 110 S3KCTEPPUTOPUAIIbHOMY IIPUHIIMILY.

ITpakTyKa MOKa3bIBA€T, UYTO BO3HUKAIOIIME MpPOOJIEMbl MpPU  pealu3aluu
aJIMUHHUCTPATUBHON pedopmbl  Hanbonee d(P(EKTHBHO pemalTcs TpoTpaMMHBIMU
METOJaMH, TIOCKOJABKY KOMIUIEKCHBIM TMOAX0A Mo3BoJseT obecreunth Haubolee
palMOHANBHYI0 KOHLEHTpPAUUl0 (PUHAHCOBBIX, MaTe€pUAIbHBIX, TPYIOBBIX M MPOUYHX
pecypcoB.

6. HeoOXxoqumbIM ~ yClIOBHEM  KauyecTBa  IPENOCTABJIEHUS  [OCYIAapCTBEHHBIX
U MYHUIMITAJIBHBIX YCIIYT, HMCIIOJHEHUS TOCYJapCTBEHHBIX (MYHUIIMIAIBHBIX) (QyHKIUN
SABJIACTCS HAACKHOE (PYHKLIMOHUPOBAHUE HJIEMCHTOB JICKTPOHHOIO NPAaBUTEIbCTBA,
K KOTOPBIM OTHOCATCS HH(PPaCTPyKTYpPHBIC TEXHOJOTHMH DJICKTPOHHOIO MpPaBUTEILCTBA
U chnenvagusupoBaHHble  BenoMmMcTBeHHble MKT, moppmepxkuBarolmiue  OTACIbHBIE
aAMUHHUCTPATUBHBIE OEWCTBUSA W/WIM  AJMUHHMCTPATHBHBIE IMPOLELYpbl IPOLIECCOB
IIPEIOCTABIEHUSI  IOCYJApPCTBEHHBIX M MYHHUIUNAIBHBIX  YCIYI,  HCIIOJHEHUs
rOCyIapCTBEHHBIX (MYHULIMNAABHBIX) (DYHKIHI.

DNEeMEHTHI 3JIEKTPOHHOTO TPAaBUTENBCTBA ABIAIOTCA (PYHKUMOHATBHBIMUA aHATIOTaMU
pa3IMuYHBIX  CIYyKO0 TOCYJapCTBEHHOTO  aIMUHUCTPUPOBAHUSA TOpPU  TPATUIIMOHHOM
«OyMa)XHOM» CHOcO0€ MOAAEPKKM HCIONHEHUS] TOCYJAPCTBEHHBIX (MYHULUMATBHBIX)
(GYHKIMHA 1 IpelocTaBIeHUS TOCYAAPCTBEHHBIX M MYHHUIUIIAIBHBIX YCIYT.

Takum o00pa3oM, DIEKTPOHHBIE CHOCOOBI MPEAOCTABICHUA TOCYIapCTBEHHBIX
U MYHHULMNAJIBHBIX YCIYT, HCIOJHEHHA TOCYJAapCTBEHHBIX (MYyHULMNAIBHBIX) (DYHKLIUH
SBIIAIOTCA ~ 3aKOHOAATENbHO  OINpPENCICHHBIM M PErjJaMeHTHPOBAHHBIM  CIIOCOOOM
JEATELHOCTH TOCYJapCTBEHHBIX (MYHHUIMMAIBHBIX) OPraHOB B TEXHOJOTMYECKH HOBOMH
ajeKTpoHHOH (opme. B cBsi3m c 3TUM TpeboBaHHMS OOECIICUCHHS HAJICKHOCTH,
6e3omacHOCTH, HempephIBHOCTH (yHKIIMoHUpoBaHus MKT sBastOoTCS OMHUMH M3 KITHOUEBBIX
TpeOOBaHMI WCIOJNHEHHUS COOTBETCTBYIONIUX T'OCYJAPCTBEHHBIX (MYHHIIUIIATBHBIX)
MIOJTHOMOYHH.

BaxupiM  yciaoBueMm — co3aaHud  OGGEKTUBHOM  CHCTEMBI  NPEAOCTaBICHHUS
TOCYIapCTBEHHBIX W  MYHHUIMNAIBHBIX YCIYI B JJIEKTPOHHOW opme  sBisgercs
OecriepeOoitHOCT, M HENPEPBHIBHOCTh (PYHKIIMOHUPOBAHUS B3aUMOCBSI3aHHBIX U TIyOOKO
UHTETPUPOBAHHBIX HH(POPMAIIMOHHBIX CHCTEM JIEKTPOHHOTO IIPABUTEIHCTRA.



KoopannatopoM ©  OTBETCTBCHHBIM 32  (DOPMHUPOBAaHME HHQPACTPYKTYpPHI
3MCKTPOHHOTO TIPABUTENBCTBA ABIACTCS [lemaprameHT pa3BUTUS HUHPOPMALUOHHOTO
obmecTBa AqMUHHCTpauu ToMcko# oOnacTu.

ObnactHoe rocyaapcTBeHHOe OrokerHoe yupexaenne «OOmacTHON — LEHTP
aBTOMAaTHM3UPOBAHHBIX HMHQPOPMAIIMOHHBIX pecypcoB Tomckoit obnactu» (nmanee — OI'BY
«OLIAWP») B cOOTBETCTBUM ¢ pacnopsbkeHHueM AjamuHHcTpaunu Tomckoil obmactu
or 26.08.2013 Ne657-pa «O peruoHanbHOW HHPPACTPYKTYpe, oOecleUnBaOIIeH
UHGOPMALOHHO-TEXHOJIOTHIECKOES B3aUMOJCHCTBUE “H()OPMAITMOHHBIX CUCTEM,
VCNONB3YEMBIX Il MOPEAOCTABICHUS TOCYAAPCTBEHHBIX W MYHUUWOAIBHBIX  YCIYT
B DJIGKTPOHHOU QopMe» OIpeaesiecHO0 OTBETCTBEHHBIM 3a AKCIUIyaTaIlHI0 PeTHMOHATHHOM
UHOPACTPYKTYpPhl  B3aUMOACHCTBUS  (OTIEPAaTOpPOM  DKCIUTyaTallid  PETHOHATBHOU
HHQPACTPYKTYPHI DIEKTPOHHOTO MPABUTENHCTBA).

2. OnucaHue METOJMK pacyeTa MoKasaresiel HemoCPEACTBEHHOTO

pesyiabrara (Meporpusitaii BIIIT)

[lomoxurenpHas
HUcxomanag
Enynnuia JWHAMHKA Meroanka
ntdopmanms
HanMeHoBaHue nokazarens MU3MEpPEHNUs (poct/ pacuera
JUIsL pacuera
MOKA3aTelNs | CHIDKCHHME/ | MOKas3aTels
[oKa3areJst
CTaOMIIBHOCTB)
KonmuuectBo obparennit enl. Poct Iloncuer | BemomcTtBeHHas
0 MPEIOCTaBICHUN TOCYIapCTBEHHBIX CTATHCTHKA
¥ MYHHAIUIATBHBIX yeIyT Ha 6a3ze OI'KY
«TO M®I»
KonnuecTBo rocyaapCTBEHHBIX YCIyT en. CrabunpHOcTh | [loacuer | BemomcTtBeHHas
(paboT), BBIMOJHEHHBIX B TIOJIHOM CTATHCTHKA
o0beMe
KonuvectBo 061macTHBRIX en. CrabunpHOcTh | [loacuer | BemomcTtBeHHas
TOCYJapCTBEHHBIX YUPEKIACHUH, CTaTHCTHUKA
BEITIOJTHUBIIUX TOCY/IaPCTBEHHEIE
3a/1aHus B MOJTHOM O0OBeMe

3. [lopsmok ynpasnenus BLIT

OtBercTBeHHBIN 3a peanu3aiuio BIIII

MakcumeHnko Auapeit BnaaumupoBud — HauaIbHHAK
JlemapramenTa pa3BuTHs HHGOPMAIIMOHHOTO OOIIIECTBA
A nvunuctparyn Tomckol obnacTu

[Topsimok opranuzanuu padboThI
o peanusanuu BLIIT

Pa6ora o ympasienuto BLIT opranusyercst B paMkax
nesTenbHOCTH JlemapTamenTa pa3BUTHS HHOPMAIMOHHOTO
obmecTBa AamunucTpanuu ToMCKol o0nacTu

OTBETCTBCHHBIN 32 CKCKBAPTATHHBIN
U exero/IHeii MoHuTopuHr BIIIT

MakcumeHnko Auapeit BnaaumupoBud — HauaIbHHAK
JlemaptamenTa pa3BuTHsa HHPOPMAIMOHHOTO OOIIECTRA
A nvunuctparyn Tomckol obnacTu

4. Onenka puckoB peanuzaruu BT

Onucanue pucKkoB

OlieHKa BO3MOKHOTO BIMSIHUS PUCKOB
Ha peanu3anuto BLIT

IOpunuueckue pucku. M3menenne HOpMaTUBHO-

IpaBoOBOM 6a3bl efepaTbHOTO YPOBHS

Oclio)xHEHUE peanr3alii JOCTUTHYTBIX
JIOTOBOPEHHOCTCH U 3aKIIIOUCHHBIX COTJIAIICHUN
BCJICACTBHE U3MCHCHHA 3aKOHOIaTC/ILCTBA




Opranmn3aionsslie pucku. Hemoctarounas
MOJIIePKKa MPOEKTa CO CTOPOHBI PYKOBOCTBA
3aka3unka. Hegoolenka cioXHOCTH IPOCKTA.
Henoonenka B3anM03aBHUCUMOCTH PE3YIIBTATOB
paboThI pabovuuX TPYIIIT 110 PA3TAIHBIM
HAIpPaBICHUSAM BHYTPH IPOCKTA

N3MeHeHrne MPOrHOo3HOTO KOJIUYECTBA
BHEAPSCMBIX U nojiepxkuBacMbrx UKT

U, COOTBETCTBEHHO, (DMHAHCOBBIX U TPYJ/IOBBIX
PECYPCOB JJIsl KAYECTBEHHOT'O BBIIIOJIHEHMSI
dbyrakuii o oociyxxkuBanuto UKT BermeacTeue
BBICOKOW JMHAMUKU pa3BuTus U usmeHenuii KT
3JIEKTPOHHOTO TIPABUTEILCTBA U MACIITA00B

X UCIIOJb30BaHUS

Kampossie pucku.

B macTosiee Bpems Ha peIHKE Tpyia HabIoaaeTcs
Je(UIUT KaJIPOBBIX PECYPCOB, CIIOCOOHBIX K paboTte
B YCJIOBHSIX TIOBBIIICHHBIX TPEOOBAHUI CTaH apTa
IPEAOCTABIICHUS TOCYIaPCTBCHHBIX

Y MYHHUITUIATBHBIX YCIYT

M3MeHEeHME MPOTHO3HOTO KOJTMYCCTBA
oOparicHuii 0 TIPETOCTABICHAN
rOCY1apCTBEHHBIX ¥ MYHHUIHMIIAIBHBIX YCIYT
Ha 0aze OI'KY «TO M®ILIy»

NHpopmanmoHHbIE pUCKH.

B coznanum nonyvaresnen yciyr IpoYHO
YKOPEHHJIUCH IIPUBBIYHBIE CTEPEOTHUIIB] [I0JYyYEHUS
IOCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIIYT

HeraTusHas peakius 3asBUTEIEN yCIyT

Ha BBEJICHHE HOBOTO MEXAaHW3Ma OKa3aHUs YCIYyT
BCJICJICTBHE HEJNOCTATOYHOI'O YPOBHSI
uHhOpMUPOBANHUS 3asIBUTEIIS

Bo3MoskHBIE KOCBEHHBIE [TOCIIEACTBUS pealln3alui
BLIII, HOCsAIME OTPULATENBHBIN XapaKTeD.
Heucnonnenne Qpynkumii no odecneyeHmno
YCTOHYMBOTO U OecriepeboiHOTO
(GYHKIIMOHUPOBAHHUS TEXHOIOTUI IIEKTPOHHOTO
[IPAaBUTEIILCTBA, OPraHU3aALKUH 1IPELOCTABICHU
IOCYAapCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT

110 [IPUHLHMIY «OJIHOT'O OKHa»

HeB0o3MOXKHOCTD HCIIOJIHEHHSI TOCYJapCTBEHHBIX
(GbyHKUMIA 1 TPEJOCTaBICHUS TOCYIaPCTBEHHBIX
YCIIYT B 3JEKTPOHHOM opme u Ha Oaze OI'KY
«TO MO®L» B COOTBETCTBUHU € TPEOOBAHUAMU
JICHCTBYIOIIECTO 3aKOHOAaTEILCTBA




5. Meponpusitua BIII

Cpoxk peanmzaiun Koz Pacxonp! Ha MeponpusiTie [TokazaTenn HeTOCPEACTBEHHOTO Pe3yabTaTa
MEPOIPHUSTHUS KIaccHuKa- (tpIC. PYO.) (noKkasareny peasu3anuyl MEPOIPHUSITHS)
IIHH pacxo-
Hcmon- Aos CHVUHU-
Ne HanmenoBanue 610/15KETOB
;- VSN— CoxepxaHue MEPOIIPHATHS c 1o HUTENb (pasen na
1 MEpPOLPHATHS ’ 2019 2020 2021 HauMeHoBaHue |m3mepe-| 2019 | 2020 | 2021
(mecsm/ | (mecsny/ TIoZIpasien,
Toj Toj roj TOKA3aTels HUS Toj roj roj
rom) rom) nenesas
HoKa3a-
CTaThs, BUJI
TeJs
pacxooB)
1. | Opranuzanus Obecneuenue 01/2019 | 12/2021 | OI'KY 0113 237935,9 |215935,9 |215935,9 | llokazaTens ex. (900000 [850000 {850000
TIPETIOCTABIICHUSA (hYHKIIMOHHPOBAHUSA «TO M®I» | 2016100000 o0BpeMa:
rOCy1apCTBEHHBIX OI'KY «TO M®L» 110 KOJINYECTBO
¥ MYHUIUTIAIBHBIX 240 oOpalleHnH
ycuyr Ha 6aze 850 0 TIpeIOCTaBICHUHU
OI'KY «TO M®I» TOCYAAapCTBEHHBIX
0113 M MYHUIMIIATLHBIX
2016100092 ycayT Ha Oase
110 OT'KY «TO M®LI»
240
850
2. | llpenocraBncuue Oxkazanue 01/2019 | 12/2021 | OI'BY 0113 12798,8 | 12798,8 | 12798,8 | Ilokasarenn oObeMa:| en. 3 3 3
TOCYAAPCTBEHHBIX | TOCYAAPCTBEHHBIX YCIyT «OLIAP» 2016100000 KOJMYECTRO
ycIyT (BRIOTMHEeHre | (BhITONHEHNE paboT), 610 TOCYAAPCTBEHHBIX
pabor) B chepe yKa3aHHbIX yenyr (pabot),
HHQOPMAIMOHHO- | B IPUIIOKCHUAN BBIITOTHEHHBIX
KOMMYHHKAITHOH- K HacTOATIeH B [TOJTHOM 00BeMe
HBIX TEXHOJIOTHH BEIOMCTBEHHOM LIETIEBOH ITokasaTten el 1 1 1
OI'BY «OlJAUP», | mporpamme XapaKTepH3YIOMHH
MIOIBE/IOMCTBEHHBIM KAUECTRO:
CbIL, KOJIMYECTBO
B COOTBETCTBUH 06IaCTHEIX
C TOCYJapCTBEHHBIM TOCYNAPCTBEHHBIX
3alaHueM YUPEKICHUIA,
BBITOTHUBITAX
TOCYJapCTBEHHEIC

3aJlaHUA B [TOJIHOM




00beme

Htoro

2507347

2287347

228734,7




C roCcyaapCTBCHHBIM 3aJaHHUCM, B paMKax pCaln3aliun BGI[OMCTBCHHOI\/’I ueneBoﬁ IIporpaMmbl

[Ipunoxenune

K BEIOMCTBEHHOM LIEIIEBOU IIpOrpaMme

«O0becrieueHne BHEAPEHNs HHOOPMAITHOHHO-

KOMMYHHKAITHOHHBIX TEXHOJIOTHI B ACATCIIBHOCTD
HUCHOJIIHUTCIIBHBIX OpTaHOB FOCYI[apCTBCHHOfI BJIaCTHU

Tomckoil 0651acTH, NpeaoCTaBIEHNE TOCYIAPCTBEHHBIX
1 MyHUIIMTIAJIGHBIX YCIIYT Ha 6as3e
MHOTO(YHKINOHAIBHBIX [ICHTPOB)»

CBognas unpopmarus
00 00BeMax ToCyaapCTBEHHBIX YCIYT (paboT), OKa3bIBaeMbIX (BHITOIHIEMBIX) 00IACTHBIMU TOCYAAPCTBEHHBIMU YUPEXKACHUSIMHU B COOTBETCTBUN

«Ob6ecnieueHne BHEAPEHUS HHPOPMATTOHHO-KOMMYHHUKAIHOHHBIX TEXHOJIOTUI
B JICATEIBHOCTD UCTIOJHATENIBHBIX OPraHOB FOCYAAapPCTBEHHON BIIACTH
ToMckoit 061acTH, TPen0CTaBICHHE TOCYIAPCTBEHHBIX U MYHHUIUITATBHBIX
ycIIyr Ha 6a3ze MHOTO()YHKIIMOHATBHBIX LIEHTPOBY

ObnacTHbIE 3HaueHns mokazatesis o0breMa O06nem O10/1KeTHBIX aCCUTHOBAHHHA
HanmveHOBaHUE .
Ycnous rocynapcTBeHHBIC . rocynapcTBeHHoON yeiuyru (pabors) (tbIC. pY6.)
OKa3aHMUsI YUpEKICHUA, FITTHL
HawnmenoBanue Conepskanue . HU3MepeHHA
Ne . . | rocyaapcTBeHHOI | OKa3BIBAOIIME N
TOCYJapCTBCHHOM TOCYJapCTBEHHON ToKas3aTeseH
i ciryry (paboThl) cIryrH (paboThl) yeryr FOCYHApCTBEHIYIO o0beMa
yeryrnp yeryrap (BBITIONMHEHUS ycayry . 2019 rox 2020 rog | 2021 ron 2019 rog, 2020 rog | 2021 rox
TOCYJAapCTBEHHOM
paboTsI) (BBITTONTHSIOMIVIE
ycnyru (paborsl)
paboty)
1 |TocynapcrBenusie paboTb
1.1. | Obecneuenue O0ecneuenue — OI'BY «OIIANP» | KonnuecTBo 4 4 4 1803,9 1803,9 1803,9
TpeboBaHui TEXHAYECKOU 3aIIUTHI 3aIIUIIAEMBIX
WH)OPMAIHOHHOW | HH()OPMAITMOHHBIX KOMITOHEHTOR
0e301acHOCTH Y TEICKOMMYHHKAITH- HHPACTPYKTYPHI
WH(PACTPYKTYPHBIX | OHHBIX CHCTEM 3IEeKTPOHHOTO
TEXHOJIOTHH HH(pPaACTPYKTYPBI MPaBUTEIBCTBA, S1I.
ANEKTPOHHOTO ANEKTPOHHOTO
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MPABUTEIBCTRA
Tomckoi obmacTu

MPaBUTEIBCTRA
Tomckoi obmacTu

1.2.

Texnuueckoe
COTIPOBOXKIEHHE
W DKCILTYaTaIHsl,
BEIBOJL

W3 DKCIUTyaTaIuu
WH()OPMATIHOHHBIX
cucreM TomMckoi
00IacTH u
KOMTTOHEHTORB
WHGOPMAIIMOHHO-
TEJICKOMMYHUKa-
ITUOHHOMN

MHOPACTPYKTYPHI

Undopmanuonno-
AHATUTHYECKOE,
TEXHOIOTHYICCKOC,
HAY4YHO-
METOANYECKOE

¥ METOJIOJIOTHIECKOE
obecreucHHE
HCIIOHATCIBHBIX
OpTaHoB
TOCYZapCTBCHHOMN
BiIacTH ToMCcKOH
obmacrw;
TEXHUIECKAS

MO ACPIKKA,
A/IMIHUCTPUPOBAHNE
ceTH
HCITOHATEIBHEIX
OpraHoB
TOCYZapCTBEHHON
Biactu ToMmcko#
o0macTh, 061aCTHBIX
roCy/IapCTBEHHBIX
YUpeKICHUN

W OPTaHOB MECTHOTO
caMOyTIpaBIeHUs
MYHHLIUTIAIbHBIX
obpazoBaHuii
Tomckoit obinacry,

a TaKkKe
WH(OPMAIMOHHBIX
CHCTEM, B KOTOPBIX
Yupexaenue
OIIpe/ICIICHO
OIICPATOPOM;
CO3aHuC

¥ pa3MeleHne

OI'bY «OLTAWP»

KomiuectBo
HH()OPMATIHOHHBIX
CHCTEM
obecrecacHHUs
TUIIOBOI
JIeATEIBLHOCTH, €1,

29

29

29

10414,7

10414,7

10414,7
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WH(POPMALIMOHHBIX
pecypcoB B CHCTeMax
o01miero
MOIB30BAHHA, B TOM
YHCIIE B CETH
«HTepHETY

1.3. | Benenme
WH()OPMATIHOHHBIX
pecypcos u 6a3
naHHBIX ToMCKOH
obmactn

Benenne peectpos
00IIeCUCTEMHBIX
WHGOPMALIMOHHO-
JHHTBHCTHYESCKHUX
CpenCTR,
o0ecreunBaronux
WHPOPMALIMOHHYIO
¥ TEXHOJOTHICCKYO
COBMECTHMOCTD
WH(POPMALIMOHHBIX
cHucTeM

OI'BY «OITANP»

Komuectro
HH()OPMATIHOHHBIX
pecypcos u 6a3
JIAHHBIX, €]1.

580,2

580,2

580,2

3anaTBI Ha yIUIaTy HAJIOT'OB, B KAUCCTBC 00BeKTa HATIOTOOOIOXKEHHS 110 KOTOPLIM IIPU3HACTCA UMYIIICCTBO 00JIaCTHBIX TOCYAapCTBCHHBLIX y‘{pe)KJIGHI/Iﬁ

0,0

0,0

0,0

Hroro

12798.8

127988

12798.8
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