MHHUCTEPCTBO TPYJIA Y COIIMAJIBHOM 3AIINATHI
TYJbCKOHN OBJIACTHU

ITPUKA3

« 31 » suBaps 2019 r. Ne 52-ocH

O BHeceHNH H3MEHEHHI B NPHKAa3 MHHUCTEPCTBAa TPYAa U CONHATbHOM
samuThl Tyabckoii o6aactu ot 28 masi 2018 roga Ne 258-ocn
«006 yTBep:KIeHUN aIMUHHCTPATHBHOIO PerJIaMeHTa NPeJOCTABICHUSA
rocyaapcreeHHoi yeayru «Illpuem 3asiBjieHnii 0 npegocTaBJIeHUH
COLHAJBbHBIX YCJIYT B OPraHU3aNHAX COHAJBbHOro obcayxuBanus Tyabckoil
obaacTuy

B nensx ofecneuyenus peanuzauuu nojoxeHuit denepalbHOro 3aKOHa OT
27.07.2010 Ne 210-®3 «O06 opraHusanuy IPeIOCTaBICHUS I'OCYJAapCTBEHHBIX M
MYHULMIAIBHBIX YCIyr» U Ha ocHoBaHUU llojioXeHHsT 0 MUHHCTEPCTBE TpyHAa U
COLaIbHON 3alUTHI Tynsckoi obnacty, YTBEPXKIEHHOT'O
IIOCTaHOBJICHHEM IIpaBUTENbCTBA Tynpckoit obnactu ot 25 cenTsOps 2012 rona
Ne 527, npukasslBalo:

1. BHecTH B IpHKa3 MUHUCTEPCTBA TPYJa U COLMAIBHON 3anmThl TyIbCKON
obnactu ot 28 mas 2018 roga Ne 258-ocH «O0 yTBEpXKASHUH aIMHUHUCTPATHBHOTO
periaMeHTa IpefoCcTaBieHus rocygapcTBeHHod ycmyru «lIlpuem 3asBieHuit o
IIPENOCTABIEHUN  COLIMANBHBIX  yCIYT B  OpraHHU3aldiIX  COLHAIBHOTO
obcmyxuBanus TynbcKo# 00IacT» CleAyIOUMe H3MEHEHHS:

pazmen V MNpUIOXKEHUS K MPUKa3y MHUHUCTEPCTBA TPyAa U COIHMAIBHOU
3amuThl Tymeckoit obmactu ot 28.05.2018 Ne 258-ocH «0O6 yTBep)kXIeHUH
aIMHHHCTPAaTUBHOIO pErjaMeHTa IIPeNOCTaBI€HUS TOCYHapCTBEHHOW yCIyrH
«IIpueM 3asgBlIeHHIl O MNPENOCTAaBICHHWH COLMATBHBIX YCIYr B OpraHU3aldsx
COLMAJIBHOTO oOcmyxuBaHusi TyIbCKON 007acTH» H3JI0OXKHTH B HOBOM peIaKIiH
COIVIACHO IIPUJIOKEHHMIO K HACTOSIIEeMy IIpHUKa3y.

2. Ilpukas BCcTynaeT B CHILy CO OHS ero OQUIIHaIbHOTO OIyOIMKOBAHU.
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Ilpunoxenue

K [IpUKa3y MUHUCTEPCTBA TpyAa U
conuaabHOM 3ammUThl TynbcKoi obnactu
oT « 31 » suBaps 2019 r. Ne 52-ocH

V. Hocynebuwplii (BHecy1eOHBII) NOPSI0K 00KAJTOBAHUSA PellleHNH U JeHCTBHI
(Oe3neiicTBHE) oprana, npe0CTABJSIIOIIEr0 roCyIapCTBEHHYIO YCJIYIY, ero
AOJIKHOCTHBIX JIUI, FOCYIaPCTBEHHBIX IPAKIAHCKUX CIIYKANMX

80. XKanoba nogaeTcss B MUHHCTEPCTBO B IIUCEMEHHOM GopMe Ha OyMaKHOM
HOCHTEJIE, B TOM YHCJIE TPY JIUIHOM IIpHEMe 3asBUTEIS, B 3JIEKTPOHHOM BHJIE.

XKanobsr Ha pemenus wu pedictBua  (Oe3nmeiicTBHE) PYKOBOIMTENS
MUHHCTEPCTBA IOJAIOTCSA 3aMECTUTENIO Ipelcenarelisi IpaBUTenbcTBa TyIbCKOM
obnacTé (B COOTBETCTBHM C paclpefefieHHeM OOS3aHHOCTEeH, YTBEpKIEHHBIM B
YCTaHOBJICHHOM IOPSIJIKE ).

81. Ilpuem xanob B mUCHEMEHHON (hopMe OCYIIECTBISIETCS MUHUCTEPCTBOM B
MeCTe IIPEJOCTaBICHUsI TOCYNapCTBEHHOH yciayru (B Mecre, e 3asBUTENb
IOfiaBajl 3aIpoC Ha IOJyYeHHe TOCyJapCTBEHHON YCIyTH, HapyIeHHe TOpSAIKa
KOTOpOH obanyercsi, JubO B MecTe, IJe 3asiBUTENEM TIIOJIy4YeH pe3yJIbTaT
YKa3aHHOH rocyapCTBEHHOM yCIIyTH).

BpeMms mpuema xanob IODKHO COBIAAATh CO BPEMEHEM IPEAOCTaBICHHUA
roCyIapCTBEHHBIX YCIIYT.

Xanoba B nuceMeHHO# GopMe MOXKeT OBITh TaKXKe HallpaBJieHa 1o IOYTe.

B cnyyae nomauu xano0bl IpH JIMYHOM TpPHEME 3asSBHUTENb MPEACTABIISET
IIOKYMEHT, yAOCTOBEPSIOMUN €r0 JUIHOCTh B COOTBETCTBUHU C 3aKOHOAATEIECTBOM
Poccuiickoit @enepanum.

82. B anmexTpoHHOM BHZe Xatoba MOXeT OBITh IoJaHa 3asBHTEIEM
IIOCPEJICTBOM:

a) o(uUUaTBHOrO  caiiTa  MHHHCTEpPCTBA B HH()OPMAaIHOHHO-
TeJIEeKOMMYHHUKalMOHHOU cetn «HTEepHEeTY;

0) denepanpHON rocyaapcTBeHHOM WHGOPMAIHOHHON CHCTEMBI «EIMHBIN
IOpTajl TOCYJAapCTBEHHBIX M MYyHHUMOAIBHBIX yciyr (QyHKouit)» (mamee —
Enunseiii nopran);

B) roCyJJapCTBEHHOM MH(POPMAIIOHHOM CUCTEMBEI «IToptan
rOCyJapCTBEHHBIX M MYyHULMNANbHBIX ycnyr (dynkmui) Tynbckoit obGiactuy»
(manee — IToptan Tynsckoit o6macTh);



r) moprana ¢efepatbHOM WH(GOPMALMOHHOM CHCTEMBI HOCYIEOHOTO
(BHecye6HOro) obxaroBaHus (fajee — cucTeMa J0CyNeOHOro 00XKaloBaHuUs) C
HCIIOIb30BaHNEM HH(OPMAIIMOHHO-TEIeKOMMYHUKAIIMOHHON ceT «MIHTepHeT».

83. Ilpu mopmaye xamoOBI B 3JEKTPOHHOM BHJIE JOKYMEHTHI, YKa3aHHBIE B
nyHkTe 87 HACTOAMIErO AJMHHHCTPATHBHOTO peErjlaMeHTa, MOTYT OBITh
IIpeqcTaBieHbl B (popMe 3JIEKTPOHHBIX JOKYMEHTOB, ITOANUCAHHBIX 3JIEKTPOHHON
HOJIUCHIO, BHA KOTOPOM IPEeAyCMOTPEH 3aKOHOAATelIbCTBOM Poccuiickoi
Qdepepanyy, MpH 3TOM TOKYMEHT, YIOCTOBEPSIONIUI JHMYHOCTH 3asiBUTENSA, HeE
TpebyeTcsl.

84. B cnyuyae ecnu ckamoba mojaHa 3asgBUTENIEM B MHUHHCTEPCTBO,
B KOMIIETEHIIAIO KOTOPOTO HE BXOJUT NPHHATHE PEIISHUA 10 Kanobe, B TeUECHHE
3 paboumx mHEHW CO MHA PETHCTpPalMHd TaKOM >XKajloObl OHa HaIpaBisSeTcd B
YHOJIHOMOYEHHBII HAa €€  pacCMOTpPEHHE  OpraH, MpeloCTaBIAIOLIUN
rocyHapCTBEHHBIE YCIYTH.

ITpu 3TOM MUHHUCTEPCTBO, MepeHanpaBuBIIee
xanoby B DIHCBMeHHOH ¢dopMe, MHGOPMHUPYET O IEpEHAIIPABICHUH >KaIOObI
3asgBHUTENS B TeUueHuUe 3 pabouux JHEH co NHSA PerucTpalii TaKOH KaIoO0HI.

Cpok paccMOTpeHHMs >XanoObl MCYUCISETCS CO IHS PETrUCTpalid TaKon
KaJI0OBI B YIOJTHOMOYEHHOM Ha €€ pacCMOTpeHHe OpraHe, NPeAOCTaBIISIOUIEM
rOCYJJapCTBEHHBIE yCIYTH, YIIOTHOMOYEHHOM Ha €€ pacCMOTpPEHHUE BBIIIECTOSIIEM
OpraHe UCIIOIHUTENbHON BIaCTH.

B cmyuae ecniu B OTHOLUGHUH IIOCTYIHBINEH KaJIOOBI (emeparbHbIM
3aKOHOM YCTaHOBJIEH HHOU HOpsAAOK (Ipoledaypa) MOJadd U PacCMOTPEHUS
xKanob, TONOXEeHWS HACTOAIero AJIMHHUCTPATHBHOIO perjlaMeHTa He
IPUMEHSIOTCS, B TedeHue 3 pabouymx JHel co JHS perucTpaluyl TaKOH KarmoObI
3asIBUTENH YBEJAOMIISIETCS O TOM, YTO €ro Kajnoba OymeT paccMOTpeHa B TMOPSIKE U
CPOKH, IPeIyCMOTpPEHHBIE (efepanbHbIM 3aKOHOM.

85. XKamoba Ha pemenus u geiictBus (Oe3neificTBHE) MHUHHCTEPCTBA,
JIOJDKHOCTHOTO JIMI[a MUHHCTEPCTBA, I'OCYJaPCTBEHHBIX IPAXJAHCKUX CITYXXaIllHX,
PYKOBOIMTENd MHHHUCTEPCTBA MOXET OBITh I@OJaHa 3asBUTENEM depe3
MHOrOQYHKIIMOHANBHBIA  IeHTp. IlpW  TOCTymIeHWH  Takodl  KkajoObl
MHOrO()YHKIIMOHAJIBHBIA IIEHTp obecriedyuBaeT ee nepenavyy B YIOJIHOMOUEHHBIN
Ha ee pacCMOTpEHHUe OpraH HCIIOJHUTENHHOU BIIACTH B MOPSAKE, YCTAHOBICHHOM
COIJIAllICHHEM O B3aHMMOJEHCTBHHM MEXIYy MHOTIO(YHKIIMOHAJIBHBIM IIEHTPOM H
MHUHHCTEPCTBOM. IIpu 3TOM Takas nepemada OCYIIECTBISETCS HE TMO3IHEe
CIIEJYIOLLErO 3a JHEM ITOCTYIUICHHUS XKaJloOkl paboyero JHS.

86. XKanoba momxHa conepikarh:

a) HaUMEHOBaHHE OpraHa, NPEIOCTABISIONIETO TOCYJAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTIO JIMIla OpraHa, MPeAOoCTaBISIONIEro roCy JapCTBEHHYIO YCIYTyY, 100



FOCYJAPCTBEHHOTO  IPAKIAHCKOTO  CIY)Xallero, pelIeHus M JeHCTBHA
(GesneiicTBIE) KOTOPBIX OOXKAIYHOTCS;

6) haMHITHIO, UMs, OTUECTBO (IPY HATMYAH), CBECHUS O MECTE KUTEHCTBA
3asgBUTENsS — (QU3NUECKOro Juia Jubo Ha¥MMEHOBaHHE, CBENEHHMA O MeECTe
HAXOXIEHWS 3asBUTENS — IOPUAMYECKOro JMia, a TakkKe HoMmep (HOMepa)
KOHTAaKTHOro TenehoHa, azmpec (aapeca) SIEKTPOHHOM  HOYTHL  (TIpH
HAIMYHU) Y TOYTOBBIA afpec, IO KOTOPHIM MOJDKEH OBITh HANpPAaBICH OTBET
3asBUTENO (38 MCKIIOYEHHEM Ciydas, KOTja jkaio0a HampaBlsercs criocobowm,
VKa3aHHBIM B TIOJIYHKTE «I» IyHKTa 82 HacTOAImEro AIMUHUCTPATHBHOIO
periaMeHTa);

B) cBeleHHs 00 OOXKalyeMbIX pelueHwsx W JeificTBuax (6esmedcTBum)
opraHa, MpPEIOCTABISIOUIET0 TOCYIapCTBEHHYIO YCIYry, HOJDKHOCTHOTO JIMIA
OpraHa, IpeAOCTABISIONIEr0 FOCYAapCTBEHHYIO YCIYTy, 00 rocyaapCTBEHHOTO
IPaXJAaHCKOTO CIIyXaILEro;

I) JOBOJBI, HA OCHOBAHHM KOTOPBIX 3asBUTENb HE COITIACEH C PEICHUIMH U
neiicteusMu  (Oe3meiicTBHEM) OpraHa, MPENOCTABIIONIETO TI'OCYHApCTBEHHYIO
yCIIyry, MOJDKHOCTHOTO JIMIAa OpraHa, IPENOCTaBJIAIOIIErO TOCYTapCTBEHHYIO
YCIIyTY, 100 rOCYAapCTBEHHOTO IPaXXIAHCKOTO CIIy)KaIlero. 3asgBUTEIEM MOIYT
ObITH IPEACTABIEHBI JOKyMEHTH! (TIIpM HaIU4uM), MOATBEPXKIAIOIIME TOBOJIBI
3asABUTENIA, JINOO UX KOIUH.

87. B cinyuyae ecnm jxamoba IoJaeTcs depe3 IPEJCTaBUTENL 3asBUTEIN,
TaK)Ke IPeNCTaBsIeTcsl JOKyMEHT, IOATBEPXKIAIOIIMA  ITOJHOMOYHS — Ha
OCYIIIECTBIIEHHE IEMCTBUI OT WMEHH 3asBUTENd. B KadecTBe HOKyMEHTa,
TIOATBEPKIAIOMIEr0 IOJHOMOYMS Ha OCYIIECTBIEHHE JACHCTBHH OT WMEHH
3asBUTEJISI, MOXET OBITh IIpe/ICTaBlICHa:

a) odopMileHHas B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoi
Denepaluy JOBEPEHHOCTD (s GU3MUYECKUX JIMI);

6) odopMieHHas B COOTBETCTBHH C 3aKOHOJAATEIbCTBOM Poccuiickoin
Denepallid  JIOBEPEHHOCTh, 3aBepeHHAs MedYaThio 3asBUTENsd (IPH HAIHYUH
HleYaTH) M IIOAMUCAHHAs PYKOBOJUTEEM 3asBUTENS MM YIIOJHOMOYEHHBIM 3THM
PYKOBOIMTENIEM JIMLIOM (JUTS1 FOPUIUIECKHX JIHIT);

B) KOIMS pEIleHHs O Ha3HAuUeHHWH WM 00 u30paHuH MO0 IpHKasa o
HasHavyeHHH U3NUECKOTO JIUIa Ha JOIDKHOCTh, B COOTBETCTBHU C KOTOPHIM TaKoe
dusnyeckoe JHUIO OONamaeT MpaBOM JEeUCTBOBaTH OT HMMEHH 3asBUTeNd 0e3
JIOBEPEHHOCTH.

88. 3asBuTeNb MOXKET 00paTUTHCS C Xano00H, B TOM YHCIE, B CIEAYIOLIHUX
clydasx:

a) HapylIeHHe CpOKa pEerucTpalyd 3ampoca O  IPeJOoCTaBICHHU
rOCYJapCTBEHHON YCIyTrH, 3ampoca O MPeJOCTaBIeHUH IOCYyAapCTBEHHBIX YCIYT,



ykasaHHOro B cTatbe 15.1 @epepamsHoro 3akona «O0 opraHM3aluH
IIpeIOCTaBIEHNs FOCY JapCTBEHHBIX M MyHUIMITAIBHBIX YCIYI»;

6) HapyLIeHHe CPOKa IIPEJOCTAaBIEHNA FOCYIapCTBEHHOH YCIIyTH;

B) TpeGOBaHHE Yy 3afBUTENs JOKYMEHTOB MM HHGbopmamuu 6o
OCYIIECTBJIEHHs JEeHUCTBUH, INpEeICTaBICHHE WM OCYIIECTBICHHE KOTOPBIX HE
IpeyCMOTPEHO HOPMATHBHBIME IIPaBOBBIMH akTaMM Poccuiickoit (Depepanuy,
HOPMATUBHBIMH IIPABOBBIMH akTaMu TyJIbCKOM oOmacTd I IPEIOCTaBIICHUS
rOCyIapCTBEeHHOH YCIyIH;

I') OTKa3 B MpreMe JOKyMEHTOB, IIPENOCTaBIEHUE KOTOPLIX MPEIyCMOTPEHO
HOPMATHBHBIMU TIpaBOBBIMU axkTaMu Poccuiickoit dDenepanuy, HOPMATHBHBIMU
IPABOBBIMM aKkTaMu TyJabCKO#M 00nacTd A NpedoCTaBIE€HHs IOCYAapCTBEHHON
YCIIYTH, Y 3asBUTEILS;

1) OTKa3 B IPENOCTaBICHUM TIOCYHapCTBEHHOM YCIIYTH, €CIM OCHOBAHUS
OTKa3za He IpPedyCMOTpeHBl (enepanbHbIMU 3aKOHAMM M INPUHATBIMM B
COOTBETCTBHY C HMMH WHBIMH HOPMAaTHBHBIMM IIPaBOBBIMH akTamu Poccuiickoi
denepanyn, 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU NIPaBOBBIMH aKTaMH TyIbBCKOM
obnacTu;

e) TpeboBaHHWE  BHECEHHUs  3asgBUTENIEM  IIpU  IIPEJAOCTaBICHHH
rOCyJapCTBEHHON yCIOyr® IUIaThl, HE NPESYCMOTPEHHOHM HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoit Penepany, HOPMaTUBHEIMH IPaBOBBIMH aKTaMH
Tynsckoit obyacty;

) OTKa3 MHHUCTEPCTBa, JODKHOCTHOIO JIMI@ MHHHUCTEPCTBA B
HCIIpaBJIEHAH TOMYIIEHHBIX UMH OIIeYaTOK M OMMOOK B BBIAAHHBIX B PE3yJbTaTe
IIPENOCTABIIEHHS TOCYHapCTBEHHOM YCIyrm JOKyMeHTax Ju0o HapylleHue
YCTAHOBJIEHHOI'O CPOKa TaKUX UCIIPaBICHUHY;

3) HapylIeHHWe CpOKa MM IOpsiKa BBIJAUYM JIOKYMEHTOB IIO pe3yJIbTaTaM
IIPeI0CTaBICHUS TOCYIapCTBEHHOH YCIYTH;

W) TIPUOCTAHOBJICHWE IIPENOCTABICHUS TI'OCYNapCTBEHHOM YCIIYTH, €CIH
OCHOBaHHs IPUOCTAHOBJICHHS HE IPEIyCMOTpPEHBI (elepaJbHBIMH 3aKOHaMH H
IIPUHATEIMA B COOTBETCTBHUY C HUMHU HHBIMH HOPMaTHBHBIMU IIPABOBBIMU aKTaMH
Poccuiickoit @enepanuu, 3aKkOHaMH ¥ UHBIMA HOPMAaTHBHBIMH IPaBOBLIMHU aKTaMHU
Tynbckoit obnactu;

K) TpeOOBaHHE y 3asiBUTENS [P NPEAOCTaBICHUN I'OCYJapCTBEHHON YCIYTH
JOKYMEHTOB I HH(OpMAaIMH, OTCYTCTBHUE U (UIM) HEZOCTOBEPHOCTh KOTOPBIX HE
yKa3bIBaJINCh npu IEpPBOHAYATIBEHOM oTKaze B IIpeIOCTaBICHUHU
rOCy[lapCTBEHHOH  YCIyT'W, 3a HCKIIOYEHHEM Clly4aeB, IpedyCMOTPEHHBIX
nysktoM 4 gactum 1 cratem 7 DepepanpHoro 3axoHa «O0 opraHu3zalud U
IIPEeIOCTaBIECHHUA TOCY JapCTBEHHBIX U MyHULUIIATBHEIX YCILyI».
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89. MMHHCTEPCTBO OIpe/ieNsIeT YIIOJHOMOYCHHBIX Ha PAaCCMOTPCHHE xKaob
JOJDKHOCTHBIX JIMIL ¥ (MIK) paGOTHUKOB, KOTOPBIE O0ECTIEYHBAIOT:

a) TpHeM, PErUCTPAalMiO M DPAcCMOTPEHHE Xalod B COOTBETCTBUH C
TpeOOBaHUIMH HAaCTOALIEr0 AJIMAHUCTPATUBHOIO PEriaMeHTa,

6) HanpasieHue xano0 B yIIOJHOMOYEHHBIH Ha WX pPacCMOTPEHHE OpraH B
cooTBeTcTBUM ¢ myHKTaMu 80, 84 HacTosAero AIMUHUCTPATUBHOIO PETJIAMEHTA,;

B) HAalpaBieHWE OTBETOB, H3BEICHMH 3asgBUTENSIM B YCTaHOBJICHHBIC
HACTOSIIKMM A IMUHACTPATUBHBIM PErJIaMEHTOM CPOKH.

90. MuHHCTEPCTBO 00€CIIeUnBaCT:

a) OCHAII[EHUE MECT IpHeMa Kaloo;

6) uHGOPMUpOBAaHHE 3asBUTENCH O IOpsAAKe OOKAIOBaHUA DEIICHHH |
neiicTBuil (6e3aelicTBHSA) OPraHOB MCIIONHUTENBHON BacTé Tynsckoit obnacty u
X JOJDKHOCTHBIX JIMI, TOCYJQpCTBEHHBIX TIPaXXKJAHCKUX CIyXalllMX OpPraHoB
UCIIOJHUTENBHOM BIacTH TyJNbCKOH 00JIaCTH IIOCPENCTBOM  pasMEILICHHS
HHGOPMAIIUH Ha CTeHJIaX B MECTaX IPelOCTaBIEHHU I'OCYNapCTBEHHEBIX YCIIyT, Ha
ux odunuansHeIX caiitax, Ha Enusom moptane, IToprane Tynbckoi obnacty, B
CHCTEeMe JOCyNeOHOro 00KaloBaHus;

B) KOHCYNTHpPOBaHHWE 3asBUTENIEed O NOpsKe OOXKalnoBaHMsA DELICHUH H
neicTeuii (6e3mMefCcTBUS) OPraHOB MUCIIONHUTENBHON BIacT TynbCcKOH o6nact 1
UX JOJDKHOCTHBIX JIMI, TOCYJapCTBEHHBIX TPAXIAHCKUX CIYyXalllix OpraHoB
MCTIOJHUTENEHOM BlacTd Tymsckoit ob6iacTi, B TOM dHcle IO TenedoHy,
3JIEKTPOHHOH IOYTe, IIPHU JTUYHOM IIpHEME;

) 3aKJII0YEHUEe COMIANICHUH O B3aHMMOACHCTBUH B YAaCTH OCYIIECTBICHHUS
MHOTO(QYHKI[HOHATTPHEIMA LEHTPaMy IIpHeMa Xalo0 M BBIAAYU 3aABUTEIAM
pe3yIbTaTOB PACCMOTPEHHS Xajlo0;

n) GopMHpOBaHHE M TPEICTaBICHUE €XEKBapTAIbHO 3aMECTUTEINIO
npefcenaTenas paBUTENbCTBa [ynbckodt obOmactd (B COOTBETICTBHUH €
pacnpeziejieHieM OOS3aHHOCTEH, YTBEP)KICHHBIM B YCTaHOBICHHOM HOpSIKE)
OTYETHOCTH O TIONyY€HHBIX M pPAaCCMOTPEHHBIX >Xajobax (B TOM 4YHCIE O
KOJIMYECTBE YIOBIETBOPEHHBIX U HEYAOBIETBOPEHHEBIX Xayo0).

91. Xanoba, mocTynuBIIas B MHUHUCTEPCTBO, 3aMECTHUTENO IIPeJICeNaTelsa
IIpaBUTENIbCTBA TynbcKol ob6sacTH (B COOTBETCTBMM C paclpeleleHneM
00sA3aHHOCTEH, YTBEPXIECHHBIM B YCTAHOBJICHHOM IOpPSAKE) IOIJIEKHUT
paccMOTpeHHIO B TedeHue 15 paboumx qHEH co AHS ee perucTpalyd, a B cilydae
o0xajoBaHMs OTKa3a OpraHa, NpefOCTaBIIOIIEr0 IOCYAapCTBEHHYIO YCIYyTy, B
pueMe TOKYMEHTOB Y 3asABUTEINA JINOO B UCIIPABICHUH JOIYLIEHHBIX OIEYaTOK H
OomMOOK WM B ciydae oOOXajloBaHWS HapyIIEHHUs YCTAHOBIIEHHOIO CpOKa
TaKUX HCIpaBleHUH ajoba MOMISIKUT PACCMOTPEHHIO B TedeHHe 5 pabodmx
IHEH co JHS ee perucTpallyH.
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92. Tlo pesynpraTaM pacCMOTPEHMs JKajloObl NPUHMMAETCS ONHO W3
CIIEIYIOIUX PEIIeHUHN:

a) ajoba yIOBJIETBOPSIETCS, B TOM 4YHCI€ B (OpPME OTMEHBI MPHHSTOIO
pellleHrs, HCIpaBiIeHus IOIYIIEHHbIX OIeYaTOK M OIIMOOK B BBHINAHHBIX B
pe3yJbTare NPEeAOCTaBICHUS TOCYJapCTBEHHOH YyCIyrd NOKYMEHTaxX, BO3Bpara
3aSIBUTENIO  JIEHEXKHBIX CpPEJCTB, B3MMaHHWE KOTOPBIX HE IPELYCMOTPEHO
HOPMATHUBHBIMUA TPABOBBIMH akTamu Poccuiickoit Penepaiuu, HOPMaTUBHLIMU
IIpaBOBLIMH akTamu TyJIscKo# obnacTy;

0) B yIOBJIETBOPESHUH KaJIOObI OTKAa3bIBAETCS.

93. He no3nHee AHA, CIEAYIOMIEro 3a JHEM NPUHATHS PELICHUs, YKa3aHHOIO
B IyHKTe 92 Hacrosmero AJIMWHHCTPaTHBHOIO periiaMeHTa, 3asBUTENIO B
MUCEMEHHOH (opMe H 10 JKEJaHWIO 3asgBHTENE B DJIEKTPOHHOU (dopme
HaIIPaBIIETCS. MOTHBHPOBAHHEIN OTBET O PE3yJIbTaTaXx PaCCMOTPEHUS KOOk,

B cmywae ecnu xamoba Orplla HampaBlieHa CHOCOOOM, YKa3aHHBIM B
NOAINYHKTE «T» IMyHKTa 82 HacTosmero AJIMHHHCTPATHBHOIO perjiaMeHTa, OTBET
3asIBUTEIIO HAIPaBIISIETCSI IOCPEICTBOM CHCTEMEI TOCY1eOHOro 00)KaI0BaHUS.

94. B oTBeTe 1O pe3ysbTaTaM pacCMOTPEHUS KalloObl YKa3bIBAtOTCS:

a) HauMEHOBaHHE OpraHa, MPEJOCTABJISIIOIETO TOCYJapCTBEHHYIO YCIYTY,
PacCMOTPEBIIEro Xano0y, MOMKHOCTh, (paMUITUs, UMs, OTYECTBO (IIPH HAJMHHH)
ero JOJDKHOCTHOTO JIMIA, IPUHSBIIET0 PelIeHHe 110 XKajtobe;

©6) Homep, [HaTa, MECTO NPHHATUS pELICHHS, BKJIOYas CBEIEHHS O
NOJDKHOCTHOM  JiMIe, pelieHue wuinu  JeiictBue  (Oe3nedicTBHE) KOTOpOTO
obxanyercs;

B) aMuIIKs, UM, OTYECTBO (IIPY HAJIMYKH) HIH HAMMEHOBaHUE 3asIBUTENIS;

I') OCHOBaHUS IJIS IIPUHSATHUS PEIICHUS IT0 XKajo0e;

1) IPHHATOE 110 KaJlo0e pelleHue;

€) B Cllydae IpHU3HAHHS XKaJIOOBI MMOAIeXaNedl YIOBIETBOPEHHUIO B OTBETE
3asBUTENIO JaeTcs HH(pOpManus O AeHCTBUSIX, OCYIIECTBIAEMBIX MUHUCTEPCTBOM
B I[€JIIX HE3aMeUIUTEIHHOIO YCTPaHEH!S BRISIBICHHBIX HAPYIICHWH P OKa3aHHH
TOCYyJapCTBEHHOH YCIYyTH, a TaKXe NPUHOCITCS HW3BHHEHHUS 3a OCTAaBIICHHBIE
HeyoOCTBa M yKasblBaeTcs HHQOpMamus O AalbHEHINUX JEHCTBHUSIX, KOTOPbIE
HE00XOJUMO COBEPIUUTH 3asSBUTENIO B LENAX I[OJYYEHHS TIOCYIapCTBEHHOM
yCIyTH;

K) B Cllyyae IpHU3HAHUS >XaJoObl He MOAJexauleil yIOBIETBOPEHHIO, B
OTBETE 3asABUTEIIO JAIOTCS apryMEeHTHPOBAHHBIE pPa3bsCHEHHS O MPUYHHAX
IPUHATOIO PELIEHMs, a TaKkKe HHPOpMAaIUsl O MOpAIKe 00XXaJTOBaHUS IPUHATOTO
pelIeHHS.



95. OtBer 1O pe3yjabTaTaM PpacCMOTPEHHsS JKaJoOBl IOANKCHIBAETCH
YIOJHOMOYEHHBIM Ha  pacCMOTpPEHHE  JKaI0OBbl  JODKHOCTHBIM  JIMIIOM
MUHMCTEPCTBA.

96. Y II0IHOMOYEHHBIN Ha  pacCMOTpEHHe KaJt00b1 opras,
IIPeIOCTABISIONNI T'OCYJapCTBEHHYIO YCIYry OTKa3blBaeT B YJOBJIETBOPEHHU
KaJIoOBI B CIEYIOIUX CIIydasx:

a) HaJIM4Yye BCTYIUBIIErO B 3aKOHHYIO CUIIy peIIeHHs cyna, ApOUTpaKxHOTO
CyZa 110 kajlo0e O TOM e MPeAMETe U 10 TEM )K€ OCHOBaHHUSIM;

6) momava xaynoObl JUIOM, IIOJHOMOYHS KOTOPOTO HE ITOATBEP)KIEHBI B
HOpsAKe, yCTaHOBICHHOM 3aKOHO/IaTeNbCTBOM Poccuiickoit Denepaiuy,

B) HaJM4MEe pelleHHs N0 >anobe, NMPUHATOrO paHee B COOTBETCTBHU C
TpeOOBaHUAMH HACTOAIIEro AJIMHUHHCTPATHBHOTO perjaMeHTa B OTHOIIEHUU TOTO
K€ 3asBUTEIIS U 10 TOMY X€ IIPEeIMETY KaJIOObI.

97. B city4yae ecnu B xanobe, IOTaHHON B MHUCHbMEHHOH (opMe, He yKa3aHbI
(GaMunus rpaxIaHUHA, HalpaBHUBIIETO JKao0y, HIH IIOYTOBBIM ajpec, IIo
KOTOPOMY JOJDKEH OBITh HallpaBlIeH OTBET, OTBET Ha JKajo0y He JaeTcs.

Ecnu B ykasaHHOH xajlobe cOmepaTcsi CBEIEHHUS O IMOATOTABIHBAEMOM,
COBEPIIAEMOM MJIM COBEPIIEHHOM IIPOTHBOIIPABHOM AESHHH, & TaK)Xe O JIMIIE, €T0
IOJTOTABIMBAIOIIEM, COBEPINAIOIIEM WM COBEPINMBIIEM, >Xajio0a IOMIEHKHUT
HANpPaBJIeHUIO B I'OCYapCTBEHHBIA OpraH B COOTBETCTBUHU C €TI0 KOMIIETEHIIUEH.

98. Xanoba, B koTopoit obxaiyeTcs cyneGHOe peleHre, B TeueHue 7 JHel
CO [HS DPErucTpaldd BO3BPAlLAeTCsl TpakKJaHUHY, HAIpaBHUBIIEMY XalloOy, C
pasbsICHEHHEM HOpsiKa 00XXaJIOBaHUS JaHHOTO CYJIeOHOT0 PEIIEHUS.

99. VIOIHOMOYEHHBI  Ha  pPAacCMOTPEHHE  JKAIOOBI opras,
IIPEJOCTaBIAIONNI TIOCyHApCTBEHHYIO YCIyry, IpPH IOJYYEHHH  KaloObI,
IOJaHHON B NHCBMEHHOH (opMe, B KOTOPOH conepxarcs HeUEeH3ypHbIe JHOO
OCKOpOHUTENbHBIE BBIPDAXEHUS, YIPO3bl JKU3HH, 3JOPOBBI0 M HMYIIECTBY
JOJDKHOCTHOTO JIMI@, & TAKXKe YICHOB €ro CEeMBbH, BIIpaBe OCTaBUTH JXKaloOy Oe3
OTBETA 10 CYIIECTBY IIOCTABJICHHBIX B HElf BOIPOCOB U B TeueHue 3 pabouux nHei
CO JIHS IOCTYILICHHSA XaJlo0Bl COOOIHUTE IpakJaHUHY, HATIPABUBIIIEMY KaI00y, O
HEJIOILy CTUMOCTH 3JI0yNOTPEOICHUS IIPAaBOM.

100. B cirygae ecnm TeKCT xaloObl, TTOJAaHHOM B MHUCEMEHHOH (opMe, He
NOJIIAETCA IPOYTEHHIO, OTBET Ha JKajoby He Jaercs, X OHa He IOMIEKHT
HalpaBJICHHIO B YIOOJHOMOYEHHBIH Ha ee  pacCMOTpPEHHE  OpraH,
IPEeOCTABIAIONIMM TOCYAapCTBEHHBIE YCIYTH, O YeM B TeueHue 7 IHeid CO HHS
peructpanuu xanobsl cooOIIaercs IpakJaHWHY, HApaBHBIIEMY XXalo0y, eciu
ero paMunus U MOYTOBEIH aipec MOMAIOTCS IPOYTEHHIO.

101. B cimyuae ecnu TekcT kxanoObl, MOJJAHHOM B MUCBMEHHOU (opme, He
IIO3BOJIAET OIPENEIUTh CYTh JKalo0bl, OTBET Ha XajloOy He HaeTcs, U OHA He



ITOJIJIC)KUT HAIPaBIEHUIO B YIIOJHOMOYEHHBIM Ha €€ pPacCMOTPEHHME OpraH,
IIPEeIOCTABISAIOMUN IrOCYyIapCTBEHHBIE YCIYTd, O 4€M B Te4eHHe 7 OHEW CO JHA
perucTpalyy Kajio0bl coobIIaeTcs rpaxIaHuHy, HallpaBUBIIEMY Xajlo0y.

102. B ciywae eciu B jxaynobe rpaxigaHuHa, MOJAaHHON B NHCBMEHHOMH
bopMe, CcOIEpXKHUTCS BOIPOC, Ha KOTOPBIH €My HEOJHOKpaTHO JaBaJlUuCh
IIHCbMEHHBIE OTBETEHI 10 CYIECTBY B CBS3M C paHee HalpaBJIIeMBIMH )Xalobamu, U
Ipy 3TOM B Xajo0e He IPHUBONATCS HOBBIE HOBOJBI HJIM OOCTOSTENHCTBA,
PYKOBOJIUTENH YIIOJTHOMOYEHHOTO Ha ee  paccCMOTpeHHe oprasa,
IIPENOCTABIAIOIIEr0 IOCYJapCTBEHHBIE YCIYTH, BIPaBE MPUHITH pELIEHHE O
6€30CHOBaTENIbHOCTH OYEPEeNHOW KaJOOBl W TpEeKpaleHuH IEePerucKd  C
rpaKJaHuHOM I10 JaHHOMY BOIIPOCY ITPY YCIIOBUH, YTO yKa3aHHas xkajgoba 1 paHee
HalnpasJisgeMble Xalo0bl HallpaBIISUIUCH B OJIMH U TOT K€ TOCYIapCTBEHHBIN OpIaH.
O nmanHOM pemieHuH B TedeHHe 3 pabouMx AHEH CO IHS PErHCTPAlldH JKajaoObI
YBEIOMIIIeTCS TPaXkIaHUH, HallpaBUBIIHIL jxano0y.

103. B ciry4ae oCTyIUIeHUS B YIIOJTHOMOYEHHBIH Ha paCCMOTPEHHE KaTOObI
OpraH, MNpeIOCTaBIAIONUNA TOCYAapCTBEHHYIO YCIYTry, XaloObl B MHCHMEHHOM
dopme, conepkaleil BOIpoC, OTBET Ha KOTOPBIM pasMeEIleH B COOTBETCTBUHU C
yacTelo 4 crateu 10 ®DenpepansHoro 3akoHa ot 2 mas 2006 roma Ne 59-®03 «O
HIOPSAKE DPacCMOTpeHHs oOpamieHud rpaxnan Poccuiickoit ®enepanuu» Ha
ohuUIMaNIBPHEIX caiiTaXx opraHa, NPeIOCTABIIOIErO0 T'OCYIAPCTBEHHYIO YCIYTY, B
I/IHQ)OpMaHHOHHO-’fGHeKOMMyHHKaHHOHHOﬁ cetn «/HTepHeT», TpaxIaHUHY,
HalpaBUBIIEMY >kanoOy, B TedeHHe 7 JHEH CO MHSA PEruCTpalMh KaloObl
coobIuaeTcss 3JEKTPOHHBIN ajpec OQHIHANIBHOTO calita B HMH()OPMALMOHHO-
TEJICKOMMYHMKaLMOHHOM ceTu «lHTepHEeT», Ha KOTOpPOM pa3MellleH OTBET Ha
BOIIPOC, MTOCTABJIEHHBIN B jkajiobe, IIpH 3TOM XKajioba, coxepixamnias 00XaloBaHHe
CyneOHOro pelleHus, He BO3BPallacTCsl.

104. B ciny4ae ecnu OTBET I10 CYIIECTBY IIOCTaBJIIEHHOI'O B XXKalobe BOIpoca
He MoxeT ObITh maH 0Oe3 pasrjameHus CBEJEHWH, COCTaBISIOIKX
FOCYapCTBEHHYI0 HJIM MHYIO OXpaHsIeMylo (enepalbHBIM 3aKOHOM TalHY,
rpaxJaHuHy, HaIpaBUBIIEMy ano0y, B TeueHHe 3 paboumx mHedl co OHA
perucTpanyu Xajnobsl cooOIaeTcss 0 HEBO3MOXXHOCTH HAaTh OTBET IIO0 CYIIECTBY
IIOCTaBJICHHOTO B HEH BOIPOCa B CBSA3M C HEAOMYCTUMOCTBIO pa3IJlallleHHs
yYKa3aHHBIX CBEJCHHUH.

105. B cmy4yae ecnum IpUYUHBL, IO KOTOPHIM OTBET IO CYIUECTBY
TIOCTaBJIEHHBIX B JKalo0e BOIPOCOB HE MOT OBITH JaH, B MOCJIEHYIOIIEM OBLIM
YCTPaHEeHBbI, Ipa)XJaHUH BIIpaBe BHOBb HAIIPABUTh XXAJIOOY B YITOJTHOMOYEHHBIN Ha
pacCMOTpEeHME HKaJI00B! OpraH, IPeOCTABISIOIIII roCy IapCTBEHHYIO YCIIYTY.

106. B ciy4ae ycTaHOBIEHHUS B XOIe WM IO PE3YJIbTATAM PACCMOTPEHHUS
XKanobbl INPHU3HAKOB COCTaBa AJMHMHMCTPATHBHOIO IPABOHAPYLICHHUS WK



IpECTyIUIEHHs TODKHOCTHOE JIMIO, PabOTHHK, HaJENCHHBIC NOIHOMOYUIMHU IIO
PaCCMOTpEHHIO Ka100, He3aMeTINTENbHO HAIPaBIII0T HMEIOINMECS MaTepHasl B
OpraHsl IPOKYpaTypEI.

B ciydyae YCTAaHOBIEHHS B XOJ€ HIM IO pe3yiabraTaM pPacCMOTPEHMS
Kanobsl  INPH3HAKOB  COCTaBa  aJMHMHHCTPAaTMBHOTO  IIpaBOHApyIICHH,
TIpeyCMOTpeHHOro cTathel 6.13 3akona Tymbckoit o6nacTu ot 9 mrons 2003 roaa
Ne 388-3TO «O6 aIMHHHCTPATMBHEIX IpaBoHapyIneHUsx B Tynbckoi obmacty»
JIOJDKHOCTHOE JIMIO, paGOTHUK, HaJeleHHbIe MTOJHOMOYMAMMU II0 PAaCCMOTPEHHIO
KaJo0, He3aMeIIMTENbHO HAIPAaBJISIFOT COOTBETCTBYIOIIME MaTepHajbl B OpraH
UCIIOMHHUTENbHOM BracTi TynbcKol 00sacTH, pealu3yIOLIUH IOCYIapCTBEHHYIO
HOJUTHKY B c(hepe COBEPIIIEHCTBOBAHMUS CUCTEMBI FOCYIapCTBEHHOTO YIIPaBICHHUS.



