MUHUCTEPCTBO TPYJIA 1 COIIUAJILHOM 3ALIUTHI
TYJbCKOMN OBJIACTH

ITPUKA3

« 31 » suBaps 2019 . Ne 56-ocH

O BHeceHHHU H3IMEHEHHI B MPHKAa3 MUHHCTEPCTBA TPYJa U COUHATbHOH
3amuThl Tyasckoi obaact ot 19 mronst 2018 roxa Ne 373-ocu
«O06 yTBep:KIeHHH aJMHHUCTPATHBHOIO PerjaMeHTa NMpeaoCTaBIeHHS
rocyaapcreennoi yeayru «IlpenocraBienue ungopmanun o nopsiake
NpeJocTaBJIeHHS] COLHATbHBIX YCIYT B cepe COIHATBLHOT0 00CTyKUBAHUS
rpa)xaaH NOCTABIINKAMH CONMATbHBIX YCJIYD»

B nensx obecriedenus peanuzanuy nojoxeHud denepalbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O6 opraHM3aIMy IpPeIOCTABIECHUS TOCYJAPCTBEHHBIX W
MYHMIHIATBHEIX YCIYr» U Ha OCHOBaHUM llomokeHHs 0 MUHHCTEPCTBE TpyAa H
COLIMAJIEHON 3aIlUTHI Tynsckoit obnacry, YTBEPXKICHHOTO
IIOCTAaHOBJIEHUEM TIIpaBUTENbCTBA Tynbckol obmactu ot 25 centsdps 2012 rona
Ne 527, mpukassBalo:

1. BHecTn B mpHuKa3 MHHHUCTEPCTBA TPYIa U COLMATBHOMN 3auThl TyIbCKOM
obimactu  or 19 wmronms 2018 roma Ne 373-ocu  «O6  yTBepXKIECHUM
aJIMMHHUCTPATHBHOIO perjjaMeHTa IPefOoCTaBIeHMs] TOCYNapCTBEHHONU YCIyTH
«IIpenocrasieHue HHPOPMALIUYU O MOPSAIKE IPENOCTABIECHUS COMUANBHBIX YCIYT B
cdepe conHanbHOro 0OCITYXHBAHUSA TPAXKAAH MOCTABIIMKAMH COLUAIBHEBIX YCIIYT»
CIIeTyIOITHe U3MECHEHHUS:

paszen V IpUIOXKEHUs K NpUKaly MUHUCTEPCTBA TPYyJAa M COIHATBHOM
3anmThl Tynsckoit obmactu oT 19 urons 2018 roxa Ne 373-ocH «O6 yTBepXaeHHH
aJMHHUCTPATHBHOIO perjaMeHTa MpPeNOCTaBICHUS TOCYAapCTBEHHOW YCIYIH
«IIpenocraBneHre HHPOPMALIUY O MOPSIKE NPEIOCTABICHUS COLUANBHBIX YCIYT B
cdepe conuanbHOro 00CIyKUBAHUS IPaXXAaH MOCTABIIMKAMU COLMAIBHEBIX YCIIYI»
U3JI0KHUTh B HOBOM peJaKI{K COINIACHO IIPHWIOXKEHHIO K HACTOAIIEMY ITPUKA3Y.

2. ITpuka3 BCTyIaeT B CHILy CO THS ero OQHUIMAIBHOIO Oy OITMKOBaHMU.
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[Tpunoxenue

K IpUKa3y MUHUCTEPCTBA Tpyda U
COLMAIbHOM 3amuThl TyIbCKOM obnacTu
oT « 31 » guBaps 2019 r. Ne 56-ocH

V. ocyae6uplii (BHecyaeOHbIH) Nopsaaok 00kajIOBAHUS pPelleHHH H AeHCTBHH
(Oe3nelicTBHe) oprana, NpeJoCcTaBISIONIEr0 rocyJapCTBEHHYIO YCIYTY, ero
AOJIZKHOCTHBIX JIHI, TOCYAaPCTBEHHBIX IPAKIAHCKHX CIYKAUHX

80. 2)Kanoba nojaeTcst B MUHHCTEPCTBO B MUCEMEHHOM opMe Ha OyMarKHOM
HOCHTEJIE, B TOM YHCIIE ITPY JTUIHOM NpHUeMe 3asiBUTEIS, B 3JIEKTPOHHOM BUJIE.

XKanobsr Ha pemeHus u jgelictBus  (Oe3neiicTBHE) PYKOBOOMTENS
MMHHCTEPCTBA MOMAIOTCS 3aMECTUTENIO IIpefceaTens MMpaBUTENbCTBA 1YIbCKON
obnacTy (B COOTBETCTBHH C paclpelefieHHeM OOS3aHHOCTEM, YTBEPXKIECHHBIM B
YCTaHOBJIEHHOM IOPSIAKE).

81. Ilpuem xanob B mucbMeHHOU (hopMe OCYIIEeCTBISIETCS MUHHUCTEPCTBOM B
MeCTe MPEJNOCTABICHHU TIOCYHNApCTBEHHOM ycuyrd (B MecTe, TIe 3asaBHTEIb
II0/1aBaj 3alpoC Ha ITOIYYEHHE I'OCYyHAAapCTBEHHOW YCIyTH, HapylIeHHE IOpsKa
KOTOpOH obOxanyercs, 1uOO0 B MeCTe, T/ie 3asBUTEIEM TMOJNyYeH pPE3YIbTAT
YKa3aHHOU roCyIapCTBEHHOM YCIIYTH).

Bpems npuema xajo6 HOMKHO cOBManaTh CO BpEMEHEM IPeIOCTaBIEHHUS
rOCyIapCTBEHHBIX YCIIYT.

XKanoba B mucekMeHHOH hopMe MOKET OBITh TAK)KE HaIpaBlieHa IO [TOYTE.

B ciyuae momaum xanoGsl IpU JIMYHOM MpUEME 3asABUTENb MPEACTaBISET
JNOKYMEHT, YIOCTOBEPSIIOIIUM €r0 JMYHOCTh B COOTBETCTBUU C 3aKOHOJIATEIECTBOM
Poccuiickoit @enepanu.

82. B »neKTpoHHOM BHIE XKamoba MOXET OBITH MOJaHa 3asgBUTEIEM
IIOCPEJICTBOM:

a) obunManbHOro  caiiTa  MHHHCTEPCTBA B HH()OPMAIMOHHO-
TeJIEKOMMYHHKallMOHHOU cet «IHTepHeTY;

0) denepansHON rocymapcTBEHHOH HWHGOPMAIHOHHON CHCTEMBI «EIMHBIN
[OpTaJl TOCYAApPCTBEHHBIX M MYHULMNAIBHBIX ycayr (QyHKoumi)» (manee —
Enunsiii noprain),

B) roCyJapCTBEHHOM UHPOPMaIIHOHHOMH CUCTEMBI «ITopran
rOCYapCTBEHHBIX W MyHULUINANbHBIX yciuyr (¢ymkmuit) Tynbcko#t o6macTm»
(nanee — IToptan Tysnsckoit o6nactu);

r) mnopraga QenepaibHOM HHPOPMALUOHHON CHCTEMBI JOCYHEeGHOTO
(BHecyneOHOro) obkanmoBaHus (Iajgee — CHCTEMa JOCYAeOHOro OOXKaJOBaHMS) C
HCIIOJIB30BaHUEM HH(OPMALIIOHHO-TEIEKOMMYHUKAITUOHHON ceTH «IHTEpHETY.



83. Ilpu mopmaye xanoObl B JIEKTPOHHOM BHJE NOKYMEHTBHI, YKa3aHHBIC B
myHKTe 87 HACTOAIEro AJMHHHCTPaTHBHOTO pErjaMeHTa, MOryT OBITh
TIpeACTaBIeHb B (JOPMeE BIIEKTPOHHBIX HOKYMEHTOB, HNOANMCAHHBIX DJIEKTPOHHON
IOJIIMCHIO, BHUJ KOTOPOM IIpelyCMOTpPEH 3aKOHOHATENbCTBOM Poccuiickon
Denepauuu, NPU 3TOM TOKYMEHT, yIOCTOBEPSIOIIUI JIMYHOCTH 3asBUTEINS, HE
Tpedyercs.

84. B clIy4ae eciu xanoba II0JjaHa 3asiBUTEJIEM B
MHHUCTEPCTBO, B KOMIIETEHIIMIO KOTOPOTO HE BXOAWUT IIPUHATHE pELUEHHUs II0
xaiobe, B Teuenrne 3 pabouux HHEH CO JHSA pErdCTpalii TaKoi KajmoObl OHa
HaIlpaBJsieTCss B YIOJHOMOYEHHBIH Ha  ee  pacCMOTpPEHHE  Opras,
IIPEeIOCTABJISIOIINH ITOCy 1apCTBEHHBIE YCIIYTH.

ITpu 3TOM MUHHUCTEPCTBO, NepeHarnpaBuBIIce xKanooy B
nuChMeHHOH (opme, HHPOPMUPYET O NepeHanpaBIeHUU XKaIOOBl 3asBUTENS B
TeueHue 3 pabounx AHEH co JHS perucTpariy TaKoH Xamo0bl.

Cpok paccMOTpeHHs >XaJoObl HMCUYUCISAETCS CO JHS PETUCTpalud TakoHh
XKaJoOBl B YIOJTHOMOYEHHOM Ha €e pPacCMOTPEHHE OpraHe, MpeloCTaBIIIOLIEM
rOCyAapCTBEHHBIE YCIYTH, YIOJIHOMOUYEHHOM Ha €€ pacCMOTPEHHE BBIIIECTOSIIEM
opraHe UCIOJHUTENbHON BIACTH.

B cinydae ecid B OTHOLIEHMM IIOCTYNHBIIEH >kajoObl (derepalbHbIM
3aKOHOM YCTaHOBIICH MHOU NOPSAIOK (Ipoueaypa) ojauy U pacCMOTPEHUs Kaioo,
IIOJIOXKEHUS] HACTOSIIEro AIMHUHHACTPATUBHOTO perjlaMeHTa He MPUMEHSIOTCS, B
TedeHne 3 paboumx MAHEH €O JHS PEerucTpalud Takod >kxanoObl 3asBUTENb
YBEAOMIIAETCS O TOM, YTO €ro xajipoba OymeT pacCMOTpEHa B IMOPSAKE M CPOKH,
IIPeIyCMOTPEHHEIE (eAePaTbHBIM 3aKOHOM.

85. Xamoba Ha pemenus u geiictBus (Oe3medicTBHE) MHUHUCTEPCTBA,
JIOJKHOCTHOTO JIUIIa MUHUCTEPCTBA, TOCYIAPCTBEHHBIX MPXIaHCKUX CIIY>KalllUX,
PYKOBOAMTENS MUHHCTEPCTBA MOXET OBITh IIOJaHa 3asBUTEIEM 4Yepe3
MHOTOQYHKIMOHATBHBIA  UeHTp. [IpM  IOCTYIUIEHMH  TakoH  KajloOBI
MHOTOQYHKIIMOHAIBHBIN IIEHTP O0eCIeUnBaeT ee Iepeady B yIOIHOMOYEHHBIN
Ha €€ PacCMOTPEHHUE OpraH MCIOJHUTENBHONA BIIACTH B MOPSAKE, YCTAaHOBIEHHOM
COTJIAIlICHHEM O B3aHMMOJEHCTBUM MEXIYy MHOTOQYHKIIMOHANBHBEIM IIEHTPOM H
MUHHCTEepCTBOM. llpm 3TOM Takas mnepejnada OCYIUECTBIAETCS HeE IIO3JHEe
CJIEIYIOIIETO 3a THEM IOCTYIUICHHS JXaJIOObI pabodero JTHS.

86. Kanmoba nomxHa coepxars:

a) HalMEHOBaHHUE OpraHa, MPEIOCTaBISIOIIEr0 TOCYHAPCTBEHHYIO YCIYTY,
JIOJDKHOCTHOTO JIALA OpraHa, IpedoCTaBIsSIOIIEr0 TOCYJapCTBEHHYIO YCIYTY, JTU00
rOCyJapCTBEHHOTO  TPaXXITaHCKOIO  CIy)Kallero, pelleHus W JeHCTBHS
(6e3nelicTBUE) KOTOPHIX 00XKATYIOTCS;



6) dammiuro, UM, OTYECTBO (TIIpU HANMYUH), CBEAECHMA O MECTE JKUTEIBCTBA
3agBUTENS — (U3MYECKOro JHIa 00 HaWMEHOBaHHE, CBEJIEHUSI O MeCTe
HAXOXEHWsS 3asBUTENS — IOPUOMYECKOTO JIMIa, a Takke HoMmep (HoMepa)
KOHTAKTHOrO  TejedoHa, aapec (ampeca) SJIEKTPOHHOM  mOYTHL  (IpH
HaJIMYMM) W TIOYTOBBIX ajpec, IO KOTOPHIM JODKEH OBITh HAlpaBlIeH OTBET
3asBUTENIO (32 UCKIIOYCHHEM Cllydas, Korja »ajuoba HampaBlsieTcsi CIIocoOoM,
yKa3aHHBIM B IOAIYHKTE «Ir» IIyHKTa 82 HACTOAIIEro AIMHHUCTPATHBHOTO
periaMeHrTa);

B) cBeleHUsT 00 oOXalmyeMbIX peIleHHsIX W OedcTBuAx (Oe3neicTBUN)
oprasa, IpPENOCTaBJISIONIEr0 TOCYHAapCTBEHHYIO YCIyTy, MOJDKHOCTHOTO JIHIA
oprasa, NpeAOCTaBISIIONIEr0 roCyIapCTBEHHYIO YCIIYTY, JTHOO TOCYyAapCTBEHHOTO
rpa)KIaHCKOI'O CIIyXalllero,

I') JOBO/BI, Ha OCHOBAHUH KOTOPBIX 3aSBHUTENb HE COTJVIACEH C PELICHHUSIMH U
nefcrBusMu  (Oe3feficTBHEM) oOpraHa, HPEJOCTaBIMIONIET0 I'OCYHapCTBEHHYIO
YCIYry, HOOJDKHOCTHOIO JIMIIAa OpraHa, MPeHOoCTaBIISIONIEr0 TOCYyAapCTBEHHYIO
yCIyTy, Tu00 rocylapCTBEHHOIO TPaXXAAHCKOTO CIY)Xallero. 3asBHTEIEM MOTYT
OBITH INpeACTaBlIeHBl ITOKYMEHTHl (NpU HaTWYHMH), HOATBEPIKIAIOLIME TOBOMIBI
3asIBUTEJIS, TUOO UX KOIHUH.

87. B ciuydae ecnu xanoba monmaercs depe3 IIPeACTaBUTENS 3asBUTEINS,
TaKKe IPEACTaBIACTCS HOKYMEHT, TIOATBEPXKIAIOMMA IOJHOMOYMS Ha
OCYIIECTBJIEHHE IEHCTBUNA OT HMEHM 3asBHUTENsL. B KadecTBe JOKyMeHTa,
[IOATBEPXKAAIOIIET0 IIOJIHOMOYMS Ha OCYIIECTBJICHHWE JEeUCTBHH OT MMEHH
3asBUTENISA, MOXET OBITh IIPeICTaBICHA!

a) opopMJICHHAs B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoi
®enepanuu JOBEPEHHOCTH (IS PUINIESCKUX JIHIT);

6) odopmieHHas B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Pocchiickoi
QdenepalMy NOBEPEHHOCTh, 3aBEpEHHAs II€YATHIO 3asiBHTENS (IIPH HATHIHH
[Ie4aTy) ¥ NOANKUCAaHHAS PYKOBOAUTENIEM 3asBUTEIIS WM YIIOJIHOMOYEHHBIM 3THM
PYKOBOIMTENEM JIULOM (IS IOPHAMYIECKUX JTULY);

B) KONHMs peIIeHUS O Ha3HAUYCHHWH WIX 00 u30paHud JMOO IpHKaza o
Ha3Ha4eHUH (HU3MYECKOTO JIUIA Ha JOJDKHOCTH, B COOTBETCTBUHU C KOTOPHIM TaKOe
¢uspdeckoe JUNO OO0NajaeT IPaBOM JAeHCTBOBATH OT HMEHH 3asgBUTENA 0e3
JIOBEPEHHOCTH.

88. 3asgBUTENIb MOXXET OOPATUTELCS C JKaJIO0OH, B TOM YHCIIE, B CIeAYIOLINX
ClIyJasx:

a) HapylIEHHWE CpOKa pEerucTpaldyd 3ampoca O MPEHOCTaBICHUH
rOCYyIapCTBEHHOM YCIYTH, 3arpoca O MPEeJOCTAaBICHUH T'OCYIapCTBEHHEIX YCIYT,
yKazagHoro B crathe 15.1 @epepansHoro 3akoHa «OO6 opraHuzanuu
IIPEIOCTaBIEHUS TOCY JAPCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT»;



a

0) HapylleHHe CpOoKa MIPeI0CTaBICHUS IOCy 1apCTBEHHOH yCIIyTH;

B) TpeGoBaHWe Yy 3asBUTENS HOKYMEHTOB Wi HHpopMmamuu aubo
OCYILIECTBIICHHUS JNEHUCTBHM, NpPEICTAaBICHHUE WIM OCYIIECTBIEHHE KOTOPBIX He
IIpelyCMOTPEHO HOPMATHBHBIMH IpaBOBBEIMH akTtaMu Poccuiickoii ®exnepauuy,
HOPMAaTUBHBIMU IPABOBEIMHM akTaMH TynbCKOH 00IacTH IS NpefoCTaBlICHUS
rOCyJIapCTBEHHOH YCIIyTH;

I) OTKa3 B [pUeMe JJOKYMEHTOB, [IPEJOCTaBIEHHE KOTOPBIX MPELyCMOTPEHO
HOPMaTHBHBIMU MNpPaBOBBIMU akTamm Poccuiickoii ®emepalini, HOPMAaTHBHBIMU
IIPaBOBBIMHU aKTaMHu Tynabckoil o0nacTd Ui MpenoCTaBIIEHHS TOCYIapCTBEHHOU
YCIIyTH, Y 3asIBUTEIS;

1) OTKa3 B NPENOCTaBICHUM TOCYHapCTBEHHOW YCIIYTH, €CJIH OCHOBaHUS
OTKasza He IpeNyCMOTpeHBl (eaepadbHBIMA 3aKOHAMH W NPUHATBIMH B
COOTBETCTBUHM C HUMH MHBIMH HOPMATHBHEIMH IPaBOBBIMH akTaMH Poccuiickoit
Qenepanyy, 3aKOHaAMU U MHBIMA HOPMATHBHBIMH TPAaBOBBIMU akTaMH TYIIbCKO
obnactu;

e) TpeboBaHMe  BHECCHUs  3asiBUTENeM  INpH  NPENOCTaBICHUH
rOCYyJapCTBEHHOM yCIyrW IUIaThl, HE IPEAYCMOTPEHHOM HOPMATHBHBIMHU
IIpaBOBBIMH akTamu Poccuiickoit ®enepaiiy, HOpMaTHBHBIMH IIPABOBBIMH aKTaMH
Tyneckoi obnactu;

K) OTKa3 MHHHUCTEPCTBa, JMJOJDKHOCTHOTO JIMIA MHHHCTEPCTBA B
UCIPAaBIEHUH JOMYIIEHHBIX UMY OMEeYaTOK M ONIMOOK B BBHIAAHHEBIX B pe3yjIbTaTe
IIPEIOCTaBIE€HNs TOCYHapCTBEHHOW YCIYrd MOKyMEHTaX JHOO HapylleHHe
YCTaHOBJICHHOTO CPOKa TaKUX UCIPABIICHUI,

3) HapylIeHHe CpPOKa WM IMOpsIKa BBIOAYM JOKYMEHTOB IO pe3yJbTaTaM
IIPEeIOCTaBIEHUS rOCYapCTBEHHOM YCIIyTH;

M) IPUOCTAHOBIICHUE IPENOCTaBICHUS TOCYAapCTBEHHON YCIyrH, eciu
OCHOBaHUS IPUOCTAHOBJICHUS HE IPEeNYCMOTPEHBI (PenepaabHBIMH 3aKOHAMU H
IIPUHATBIME B COOTBETCTBUHU C HUMHU MHBEIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiicxoit ®enepanuu, 3aKOHaMU ¥ HHBIMA HOPMAaTHBHBIME IIPABOBBIMH aKTaMH
Tyneckoit o6nacty;

K) TpeboBaHuUe y 3asgBUTENS [IPU NIPEIOCTAaBICHUH FOCYXapCTBEHHOM YCIyTH
JOKYMEHTOB HJIM HHPOPMAINK, OTCYTCTBHE U (WJIH) HEJOCTOBEPHOCTH KOTOPHIX HE
YKa3pIBAJIKCh NIPH IIEPBOHAYAJIIBHOM OTKa3e B IPENOCTaBICHHH TOCYAapCTBEHHOM
YCIIyTH, 32 HCKIIIOYEHHUEM CIIy4aeB, IPEIyCMOTPEHHBIX IIYHKTOM 4 9acT 1 cTaThbu
7 ®enepanbHOro 3akoHa «O0 opraHu3aIMK U NMPeIOCTaBIEHHS TOCYIapCTBEHHEBIX
¥ MYHHLHTIAIBHBIX YCIyT».

89. MuHHCTEepCTBO OIpeieNsieT YIOJIHOMOYSHHBIX Ha paCCMOTPEHHE XKajto0
JOJDKHOCTHBIX JTUI U (MIH) paOOTHHUKOB, KOTOPBIE 00ECIIEYHBAFOT:



a) TpUEM, PETUCTPALMI0O M PACCMOTPEHUE JKalo0 B COOTBETCTBUU C
TpeOOBaHUSIMH HACTOSAIIETO ATMUHUCTPATUBHOTO PErIAMEHTAa;

6) HampaBleHHe Xalo0 B YIOTHOMOYEHHBIA Ha UX PaCCMOTPEHHE OpraH B
COOTBETCTBMHU ¢ myHKTaMHu 80, 84 HacTosIIero A IMUHUCTPATUBHOTO PErilaMeHTa,;

B) HampaBJIeHHWE OTBETOB, M3BEIICHHH 3asBUTENSM B YCTAaHOBJICHHBIE
HACTOALMM AIMUHUCTPATUBHBIM PETIAMEHTOM CPOKH.

90. MunuctepcTBO 0OecreynBaeT:

a) OCHAIIleHHe MeCT prueMa Xajoo;

6) uHbOpMHpOBaHHE 3asBUTENEH O MOpPAAKE OOKAIOBAHUS pEIICHUN U
neiictBull (6e3nelCTBUSI) OpraHoOB UCIIONHUTENbHOM BiIacTH TyIbCKoOM 06gacTH U
HX JOJDKHOCTHBIX JIAL, TIOCYJApCTBEHHBIX TPAXIAHCKHX CIYXalldX OpraHoB
UCIIOJIHUTENRHON BiacTh TynbCckoM 007acTH MOCPEACTBOM  pa3MeEIleHH:
uH(GOpMallMK Ha CTEHIAX B MECTaxX IPEeJOCTaBIEHUS FOCYNAPCTBEHHBIX YCIyT, Ha
X obUIMANbHBIX caiitax, Ha Enurom nopraie, IToprame Tyasckoil o6nactu, B
cucreMe AocyneOHOro 00XaJoBaHuS,;

B) KOHCYJIBTHPOBAaHHE 3asBUTENEH O MOpsake OO0XaOBaHWS peIleHu u
nectuit (6e3nefcTBUS) OpraHoOB UCIIOTHUTENBHOM BIAacTH TYyIsCKOM obacTy u
UX JOJDKHOCTHBIX JIMI, TFOCYJApCTBEHHBIX TI'PAXKIAHCKUX CIYXaUIMX OpPraHoOB
UCIIOJIHUTENIbHOM BiacTy Tylbckoil obnacTtd, B TOM dmcle IO TelieoHy,
3JEKTPOHHOM II0YTe, IIPY JIMYHOM IPUEME;

I) 3aK/I0YeHHE COTVIAIICHWH O B3aMMOJAEHCTBHHM B YaCTH OCYIIECTBJIEHHUS
MHOTOQYHKIMOHATGHBIMA LEHTpAMH [pUeMa JXKajio0 ¥ BBIAYM 3aABUTENSAM
pe3yNbTaTOB PACCMOTPEHUS KaJI00;

n) GopMHpOBaHME W MpPEACTaBICHHE €XEKBApTAIbHO 3aMECTHTEIIO
npejacenaresns INpPaBATENbCTBA TyJNbCcKoM oOmacth (B COOTBETCTBHH  C
pacnpeneneHueM O0S3aHHOCTEH, YTBEPXKHIEHHBIM B YCTAHOBIEHHOM IIOPSIKE)
OTYETHOCTH O IIOJ[yYeHHBIX K pPACCMOTPEHHBIX XXajobax (B TOM 4YHCIE O
KOJIMY€ECTBE YIOBJIETBOPEHHBIX U HEY/IOBIETBOPEHHEIX Kaj100).

91. Xanoba, nocTynusIias B MHHHUCTEPCTBO, 3aMECTHUTENIO MpeJCeaaTelisa
npaBUTeNsCTBA Tynbckod o6macTd (B COOTBETCTBHHM C  paclpeleiieHHueM
003aHHOCTEH, YTBEPXKICHHBIM B YCTAHOBIEHHOM IOPAJAKE)  IIOMJIEXKHT
pacCMOTpEHMIO B TedeHue 15 pabodnx JiHel co OHS ee perucTpalydH, a B ClIydae
00)XXaloBaHKs OTKa3a OpraHa, NPEeJOCTABNISIOIIETO TOCYJAPCTBEHHYIO YCIYIY, B
npueMe NOKYMEHTOB Y 3asBUTEIIs THOO B HCIpPaBICHUH IOIMYIISHHBIX OIeYaTOK U
OIMOOK WM B cIydae 00XalOBaHUS HAPYIICHHS YCTAHOBIEHHOI'O CPOKA TaKHX
MCIIPABICHUH jXanoba MOAIEKUT PaCCMOTPEHHMIO B TEUEHHE 5 pabouyux mHEH co
IHS €€ perucTpamyu. .

92. Ilo pesynbrataM pacCMOTpPEHHS KajloObl IPHHHUMAETCS OJHO W3
CIIEAYIOIINX PeLICHHH:



a) anoba YIOBJIETBOPSETCS, B TOM 4YHClIE€ B (OpPME OTMEHBI MPHHATOIO
pellleHNs, HCIpPAaBJeHus OOIMYIIEHHbIX ONEYaTOK M OIIMOOK B BHIJAHHBIX B
pe3yJbTaTe MpPeNOCTaBIeHHs TI'OCYIapCTBEHHOM yCIyru IIOKyMeHTaX, BO3Bparta
3aSBUTEII0 JICHS)KHBIX CpPEJICTB, B3MMAaHHE KOTOPBIX HE IPEayCMOTPEHO
HOPMATHBHBIMH IPaBOBEIMU akTamMu Poccuiickoit (®enepanyu, HOpMaTHBHBEIMH
IIPaBOBEIMH akTaMu TyIbCKOH 00sacTy;

0) B yIOBIIETBOPEHHH >KaJI00bI OTKA3bIBAETCS.

93. He no3guee aHsA, CASOYIOLUIETO 3a THEM IIPUHATUS PELICHUS, YKa3aHHOIO
B IyHKTe 92 Hacrosmero AJMHHUCTPAaTUBHOIO pErJaMEHTa, 3asBUTEIIO B
NUCBMEHHOH (opMe M 110 JKEJIAaHWIO 3asBUTENI B JJIEKTPOHHOH (dopme
HaIpaBJIsIeTCS] MOTUBUPOBAHHBIM OTBET O PE3YJIbTaTaX PACCMOTPEHHUS KajloObI.

B cmydae ecnu xanoba Oblna HampaBiieHa CIOCOOOM, YKa3aHHBIM B
IOMITYHKTE «I» IIyHKTa 82 HACTOAINEro AJIMHHHCTPATHBHOIO pErjlaMeHTa, OTBET
3asBUTEJIIO HAIIPaBIISIeTCs IIOCPEACTBOM CHCTEMEI IOCYI€OHOI0 00)KaI0BaHU.

94. B oTBeTe o pe3ybTaTaM pacCMOTPEHUS KaT00bl YKa3bIBAIOTCS:

a) HaVMEHOBaHHE OpraHa, IPeNOCTaBIIOUIETO TOCYMapCTBEHHYIO YCIYTY,
paccMOTpeBILEero xanody, NODKHOCTb, (GaMMIIUs, UM, OTIeCTBO (IIPH HAIHYHH)
€ro JOJDKHOCTHOTO JINIA, TPUHSBILETO PelIeHHe 10 XKaJlo0e;

©) HoMep, [aTa, MECTO IPHHSATUSA pELICHHs, BKIIOYAs CBEICHUS O
JOJDKHOCTHOM  Jiuue, pelieHne unu JAeiictBue (6e3medcTBHE) KOTOPOTO
obxanyercs;

B) paMumius, UMs, 0T4eCTBO (IIPU HAJTUYNH) WM HAHMEHOBAHHUE 3asiBUTEJIS,;

I') OCHOBaHUS IS IPUHATHUS PELIeHHUs 110 jKajao0e;

1) IPUHSATOE 110 XKajio0e pelleHHe;

€) B cllydyae NpU3HAHHA XXaJToOBI MOAJeXaled YIOBIETBOPEHUIO B OTBETE
3asBUTEIIO AaeTcs MHpOopMallua O AEUCTBHUAX, OCYIIECTBISEMbBIX MHHUCTEPCTBOM
B LIEJIIX He3aMeIJUTEILHOI0 YCTpaHEeHUS BEISIBIEHHEIX HAPYIIEHHUH TTPH OKa3aHUH
rOCyIapCTBEHHON YCIYTH, a TaKXe MPHHOCSTCA HM3BHHEHHS 3a JOCTaBJICHHBIE
HeynoOCcTBa M yKasbIBaeTcs HHQOpMaLus O AaJbHEHINHX MEHCTBHSAX, KOTOPBIE
HEOOXOIMMO COBEPIIHUTH 3asABHTENI0 B IENAX MONYYEHUS TOCYIapCTBEHHOM
yCIyTH,;

XK) B CIydae IpU3HAHUS XaJuoObl He TOJJIeXalleldl YIOBIETBOPEHHUIO, B
OTBETE 3adBUTENIO MHAIOTCS AapryMEHTHpPOBaHHBIE pa3bsICHEHUSI O MpPHYHUHAX
IPHHATOrO PEIEeHHs, a Takke HH(OpMaIUs O HOpsiiKe 00XKaOBaHHs MPUHITOIO
pelIeHus.

95. OtBer mo pesyiabTaTaM pacCMOTPEHHS JKaJIOOBI IOJAINHCHIBACTCS
YIOJHOMOYEHHBIM Ha  PacCMOTpPEHHE  JKaJOOBI  JTOJDKHOCTHBIM  JIMIIOM
MUHHCTEPCTBA.



96. Y1101HOMOYEHHBIHA Ha  pacCMOTpeHHe XKao00b! opras,
MPEOCTABIISIONMI TOCYJapCTBEHHYIO YCIyly OTKasbIBaeT B YyIOBJIETBOPECHUM
KaJO0O0bI B CIEAYIOIINX CIIydasX:

a) HaJM4YWe BCTYITUBILETO B 3aKOHHYIO CHUTY PelLIeHHUs cyAa, ApOUTPaXKHOIO
cyJia o xajnode 0 TOM Ke IpeMETE U 110 TEM K€ OCHOBAHUSAM,;

6) momaua >xaynoOBI JIMIIOM, IOJHOMOYHS KOTOPOIO HE IOATBEPXKIEHBI B
HOpsIIKe, yCTAHOBJIEHHOM 3aKOHOIAaTeNbcTBOM Poccuiickoit denepanuy;

B) HaJW4He pelleHHus MO0 Xajiode, MPUHATOTO paHee B COOTBETCTBUM C
TpeOOBaHUSIMH HACTOAIIETO AIMUHHCTPATHBHOTO perjiaMeHTa B OTHOIIEHHH TOTO
K€ 3asiBUTENIS U [I0 TOMY Xe IIpeaMeTy JKalloOBbl.

97. B ciayyae ecnu B xajiobe, MOJJaHHOK B MUCBMEHHOH (hopMe, He YKa3aHbI
(amMunus rpaxIaHHHA, HANPaBUBLIETO Xajlo0y, MM TMOYTOBBIM ampec, IO
KOTOPOMY OJKEH OBITh HallpaBlieH OTBET, OTBET Ha Xalo0y He HaeTcs.

Eciu B yxazanHOH xamobe conepikarcsi CBEIEHHS O IIOATOTaBINBAEMOM,
COBEPLIAEMOM HJIM COBEPILICHHOM IIPOTHBONPABHOM JAESHUHU, a TakXe O JIUIe, ero
ITOJIrOTaB/IMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIMBINEM, >Xanoda TOIIeKHT
HaIIpaBJIEHHMIO B F'OCYIapCTBEHHBIN OpraH B COOTBETCTBHH C €TI0 KOMIIETEHIIUEH.

98. JKanoba, B KoTOpoil obxanyeTcs cyneOHOe pellleHne, B TedeHve 7 qHei
CO [JHS pEerucTpaldd BO3BpalllaeTCs TpakJaHWHY, HalpaBHUBIIEMY >Xaloly, ¢
pa3bsCHEHHEM IIOPsIKa 00XaNOBaHUS JAaHHOTO CyeOHOTO pelIeHHs.

99. VY 1I0JIHOMOY€EHHBIH Ha paccMoTpeHue KaJI00bI opras,
IIPEJOCTABIAIOIMN TOCYAApCTBEHHYIO YCIYTy, IIpU TOJYYEHHUH IKajJoOBl,
IIOJIAaHHON B INHMCBMEHHOM (opMe, B KOTOPOH COHEpPXKATCS HEIeH3YpHBIE JHOO
OCKOpOHUTENBHBIE BBIPAKEHUS, YIPO3Bl JKM3HH, 3J0POBBI0 M  HMMYIIECTBY
JIOJDKHOCTHOIO JIMIIA, a TAK)Ke WIEHOB €ro CEMbH, BIIpaBe€ OCTaBUTH kajloly Oe3
OTBETA I10 CYIUECTBY ITIOCTABICHHBIX B HEH BOIPOCOB U B TeUeHHE 3 pabodux JHEH
CO JHs IOCTYIUIEHHUS XKaI00bl COOOIIHUTh MPaXIaHUHY, HallpaBUBIIEMY Xallo0y, O
HEIOIyCTUMOCTH 3JI0yIIOTPEOIEHHS IPAaBOM.

100. B cimydae ecnm TEKCT >XasloObl, IOJaHHOM B ITUCBMEHHOM (hopMe, He
NoJfaeTcs NPOYTEHHIO, OTBET Ha X alo0y He [aeTcs, W OHa He ITOMJIEXKHT
HalpaBJICHHI0O B YIOJNHOMOYEHHBIM Ha €€  pacCMOTpPEeHHWE  OpraH,
IIPEAOCTABIAIOIMN IOCYAapCTBEHHbIE YCIYyTH, O YeM B TedeHHe 7 JHEH co IHS
perucTpanyy xajobsl coollIaeTcs IrpakIaHUHY, HAIpPaBHBIIEMY Xajio0y, eciiu
ero (paMuIUs ¥ IOYTOBEIH aipec MOAFOTCS IIPOYTEHHIO.

101. B cimy4ae ecnm TekcT xanoObl, TOJAaHHOW B MHUCBMEHHOM Gopme, He
IIO3BOJISICT ONPENEIUTh CYTh XKaJOOBI, OTBET Ha Xalo0y HE JaeTcs, W OHa He
IIONJIEXKUT HAIIPABIEHUIO B YIIOJHOMOYECHHBIM Ha €€ pacCMOTpPEHHE OpraH,
IIPEIOCTaBIISAIOLIUNA ITOCYJapCTBEHHBIE YCIYTH, O YeM B Te4YeHHe 7 IHEeH cO IHA
PETUCTpALMHU XKalloOBl COOOIaeTCs rpaKIaHUHY, HAlPAaBUBIIIEMY KaJI00y.



102. B ciydae ecnu B xajobe rpaxaaHHHa, NOAAHHOW B IHCBMEHHOH
¢dopMe, CONEpKUTCS BOMPOC, HA KOTOPBIM €My HEOJHOKDPAaTHO [IaBallucCh
IIMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C paHee HaIpaBJISIEMBIMH XKal00aMu, U
Ipd 3TOM B Xajobe HE INPUBOIITCS HOBBIE JOBOJBI MM OOCTOSATENBCTBA,
PYKOBOJHUTED YIOJTHOMOYEHHOTO Ha €e  pacCMOTpEeHHue oprasa,
IIPEOCTABIISIONIEr0 IOCYJapCTBEHHbIE YCIYTHW, BIIpaBe IPUHITH pEIICHHE O
0€30CHOBAaTENbHOCTH OYEPEeIHOM JKaloOBl U TMPEKpalleHHH Nepernucku ¢
IpaXXIaHUHOM I10 JaHHOMY BOIIPOCY IIpH yCIIOBHH, YTO yKa3aHHas Kajioba U paHee
HarpagsJsieMble aJlo0bl HalIpaBISUIUCH B OJIMH U TOT XK€ T'OCYIapCTBEHHBIN OpraH.
O naHHOM pelIeHHH B Te€deHME 3 pabo4MX AHEH CO HHS PETrUCTPAIlMH JKaToObI
YBEIOMIIAETCS IPaXIaHMH, HallpaBUBIIIHI Kaj100y. |

103. B ciry4dae noctymuieHus B yIIOJTHOMOYEHHBIH Ha paCCMOTPEHHE XaTOOBI
opras, IIpeIOoCTaBIAIOUUN I'OCYNapCTBEHHYIO YCIYTy, XaloObl B IMHCHMEHHOU
dopme, comepkaliell BOIPOC, OTBET Ha KOTOPBIA pasMeleH B COOTBETCTBHH C
yacTeio 4 ctatbu 10 ®PepepanpHoro 3akoHa ot 2 mas 2006 roma Ne 59-@3 «O
IIOPSJIKE DPacCMOTpEHMs oOpamieHui rpaxaaH Poccuiickoit ®enepanuu» Ha
OopUIMANBHEIX CaliTax opraHa, IPeJOCTaBISIOUIETO IOCYIAPCTBEHHYIO YCIYIY, B
MH(POPMALHOHHO-TEIEKOMMYHHKAIIMOHHOM  ceTit  «/IHTepHET», TIpakIaHHHY,
HalpaBUBIIEMY Xajno0y, B TedeHHE 7 JHEH cO JHS PEerucTpallddl JKAIoObI
coobIaeTcsi 3NEKTPOHHBIA ajpec OQHIHMATIBHOrO caiTa B HHGOPMAIMOHHO-
TEJIEKOMMYHHMKALlMOHHON ceTu «lMIHTepHET», Ha KOTOpOM pa3MelleH OTBET Ha
BOIIPOC, IIOCTABJIEHHBIN B Xaobe, IpH 3TOM kanoba, comepxamias o6xaaoBaHue
CyneOHOro pelieHus, He BO3BpalaeTcs.

104. B ciydae ecnu OTBET IO CYIIECTBY MOCTABIEHHOIO B Xajtobe Bompoca
He MOXeT ObITh JaH 0e3 pasrialmieHus CBEIEHWH, COCTaBISIOIUX
rOCYyIapCTBEHHYO MHIM MHYI OXpaHsieMylo (enepalbHBIM 3aKOHOM TaiHY,
rpaXJaHWHy, HallpaBHBIIEMY >Xajio0y, B TedeHue 3 paboumx IHEH CO IHA
perucTpanyy xanobsl coobImaeTcs 0 HEBO3MOXKHOCTH HaTh OTBET II0 CYLIECTBY
IIOCTaBJICHHOIO B HEH BONPOCAa B CBSA3H C HEIOIYCTUMOCTBIO pa3IrialleHHUs
YKa3aHHBIX CBEIEHUH.

105. B cnyyae ecnd NpUYMHBEL, O KOTOPHIM OTBET II0 CYIIECTBY
IIOCTaBJIEHHBIX B JXajJo0e BOIPOCOB HE MOTr OBITh JaH, B ITOCIEAYIOIIEM OBbLIN
YCTpaHEHBI, IPaX/JaHUH BIIPaBe BHOBb HAIIPABUTH XKAJIO0Y B YITOJTHOMOYCHHBIH Ha
paccMOoTpeHue xKajo6sl OpraH, IpeI0CTaBISIONIHI TOCYAapCTBEHHYIO YCIYTY.

106. B ciny4ae ycraHOBIEHHS B XOJle WM IO PE3yNbTaTaM PacCMOTPEHUA
)KajoObl NPU3HAKOB COCTaBa aJMHUHHCTPATHBHOIO IIPaBOHAPYIIEHUS WK
NIPECTYIUIEHUs JOJDKHOCTHOE JIMIO, pabOTHHK, HaJelIeHHBIE ITOJTHOMOYMSIMU II0
PacCMOTPEHMIO JKal00, He3aMeUIUTEIbHO HANPaBIAIOT UMEIOLIHECsS MAaTepHAIIBI B
OpraHsl IPOKYpaTyphI.



B cinywae ycraHOBIeHWSI B XOA€ WK II0 pe3ysbTaTaM pacCMOTPEHHA
xajmobbl  MpPH3HAaKOB  CcOCTaBa  aJMHUHHUCTPATHBHOIO  IPaBOHApPYIIECHMS,
npenycMoTpeHHoro cratbelt 6.13 3akona Tyneckoit o6mactu ot 9 urons 2003 roxa
Ne 388-3TO «O0 amMHMHUCTPAaTUBHBIX NpaBOHapylIeHUAX B Tyinsckoit obsactu»
JOJDKHOCTHOE JIMIIO, pabOTHUK, Ha/IeJICHHBIE NOJHOMOYMSIMH II0 PACCMOTPEHHIO
Kaob, He3aMeIJIMTEIBHO HAIpPaBISIFOT COOTBETCTBYIOIIME MaTepHalbl B Opra
UCIIOJIHUTERHON BiacTd TynbcKod 06JIacTH, peau3yIOmUiA roCyIapCTBEHHYIO
HOJIUTHKY B chepe COBEPIICHCTBOBAHMS CHCTEMBI TOCYIapPCTBEHHOTO YIIPABIECHHSL.



