HUNKUILHBLIA KoMUuTe T
Ne 1375-p/19
o1 23.08.2019

i

[IPABUTEJIBCTBO CAHKT-IIETEPBYPT'A
KUJITAIHBIM KOMUATET
PACINNIOPAXEHMHE oKVl

22.0p8. 2003 N /3 Z!‘:/

O BHeceHHH M3IMEHEHMH B pacHopsiKeHHe
Knanmuoro komurera ot 15.02.2012 Ne 106-p

B cootBercTBHH ¢ [TopsakoM pa3paboTku U yTBep)XKAE€HHS HCIOTHHTEIBHBIMY OPraHaMy
roCcyAapCTBEHHO#H BJIacTH Cankr-Iletepbypra aJIMMHHCTPATUBHBIX PETJIaMEHTOB
NPEJOCTABICHHS TOCYAAapCTBEHHBIX YCIOYT (MCHOJHEHHS TOCYJapCTBEHHBIX (QyHKIMiA),
YTBEpXACHHbIM ITocTaHoBNeHHeM [IpasurenscTBa Cankt-IlerepGypra ot 25.07.2011 Ne 1037:

1. Brectu B AIMHHHCTDAaTMBHBIH  pernamMeHT  JKWIMINHOTO  KOMHTETa
II0 NpelOCTABICHHIO TOCYAApCTBEHHOH YCIYTM 10 Mepelave O KWIBIX — MOMEIeHHH
rocyAapCTBEHHOro >kHiMimHoro ¢onga Cankr-Ilerepbypra B COGCTBEHHOCTH rpaXkaaH
B MOPsAKE IPUBATH3AllMH Ha OCHOBaHHH JIOKYMEHTOB, IpeacTaBnseMblx CaHkT-IleTepOyprekum
rocyapCTBEHHBIM 610KETHBIM yUpexICHHEM «opxunobmen», 3AKIIFOYECHHIO
B YCTaHOBJICHHOM IOPAZIKE JOTOBOPOB NpPHBAaTH3alMH TOCYAAPCTBEHHOIO >KHJIMINHOTO (OHAA
Cankr-Iletepbypra ¢ rpakzaHaM, 3aHMMAIOIIMMHU J>KHJIbIE HOMEINEHHS TOCYIapCTBEHHOTO
xwmmyoro ¢onga Cankr-Ilerepbypra Ha OCHOBaHHM JOrOBOPOB COLMAJBHOTO HaiiMa,
YTBEPXIEHHBIH  pacnopsokeHueM JKunuunmoro kKomurera oT 15.02.2012 Ne 106-p
«O6 yTBEpXKIEHHM aJMHHHCTPATMBHOIO pETJIAMEHTAa MO MpPEIOCTABICHHIO IOCYIapCTBEHHOH
YCIYTH TO MNEPEAavye IKMIBIX IIOMEINEHHH TOCyJapCTBEHHOrO OKWIMIIHOTO  ¢oHJa
Cankr-Ilerepbypra B COOCTBEHHOCTh TpaXJaH B NOpSAKE INPHUBATH3ALMH HAa OCHOBAaHHH
JOKYMEHTOB, mnpeacTaBiusieMbix CaHKT-IlerepOyprckuM rocynapcTBEHHBIM — OFOMKETHBIM
yupexzaeHueM «[opxunobMeH», 3aKIIOYEHHI0O B YCTAHOBJICHHOM MOPAAKE JOTOBOPOB
NpUBATH3AllMK ToCyAapcTBeHHOro xumuimHoro ¢onxa Cankr-IlerepOypra c rpaxaaHam,
3aHMMAIOIMHMH JKHIIBIE [TOMELIEHUs ToCyAapCTBEHHOTO xumunHoro ¢ouga Cankt-Ilerepbypra
Ha OCHOBAaHHH JIOTOBOPOB COIHAJILHOTO HaiMa» (Janee — AJIMHMHHCTPATHBHBIH perjaMeHT),
CIIEAYIOHINE M3MEHECHHUS:

1.1. A63anel BTOpOoM M TpeTHH mnyHKTa 2.6.3.1 AJIMHHHCTPAaTMBHOIO pETrAMEHTa
H3JIOXKHTB B CIIEAYIOMEH pelaKkiyu:

«IIPEACTABJICHAA JOKYMEHTOB M HHGPOpPMALHH MM OCYHICCTBICHHS JCHCTBHH,
MPEACTABICHAE HIIM OCYILECTBICHHE KOTOPBIX HE NPEeNyCMOTPEHO HOPMAaTHBHBIMH NPABOBBIMU
aKTaMM, peryJHpYIOIIMMH OTHOLICHHS, BO3HHKAIOIIHE B CBA3H C HOPEXOCTABICHHEM
rocyIapcTBEHHOM YCIIYTH;

TIPEACTABICHUS JOKYMEHTOB H MH(GOPMALHH, B TOM YHCIIE MOATBEPXKAAIOIIMX BHECEHHE
3agBHTENEM IUIATHI 3a PEIOCTABIICHHE IOCYAAPCTBEHHBIX M MYHHLIMIIAILHBIX YCIYT, KOTOphIE
HaxoJATCs B PaclOpAKEHHH OPraHoB, NPeJOCTABIAIONINX FOCYAApCTBEHHBIE YCIYr'H, OpPraHoB,
NpEeJOCTAaBNAIOMMX MYHHUIMIAIbHBIE YCIYTH, HMHBIX TOCYIApCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTO CaMOYTIpaBJICHUA JIA0O0 IOJBEIOMCTBEHHBIX IOCYJapCTBEHHBIM OpraHaM HJIH OpraHaM
MECTHOTO CaMOYTIPABJICHUS OpPraHH3allMi, yYacCTBYIOIMX B IPENOCTABJICHHH IOCYJapCTBEHHEIX
H  MYHHUMNAIBHBIX  YCHOYT, 3a  HCK/IOYCHHEM  JOKYMEHTOB,  IpPEIyCMOTPEHHBIX
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yacTelo 6 cratbu 7 PenpepamsHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranuzanuu
NPEAOCTABICHUS rOCYAapCTBEHHBIX H MYHHHMNANBHBIX yCIyTr» (nanee — OenepanbHbIN 3aKOH);

OCYIIECTBIICHHS JEHCTBHH, B TOM YHCJIE COINIAaCOBaHH, HEOOXOMMMBIX IS MOJIY4YEeHUS
rOCYAapCTBEHHOH YCJIYTH M CBA3aHHBIX C OOpallEeHHEM B HHBIE T'OCYAAPCTBEHHBIE OpraHbl,
OpraHel MECTHOIO CaMOYTIpaBJICHHS, OpraHW3allMH, 3a HCKIIIOUYEHHEM IONYYECHHUA YCIyT
¥ IONMYYEHHS NOKYMEHTOB H HH(OpMAallMH, NPEOCTABIAEMBIX B pe3ylbTaTe NpeJoCTaBICHHS
TaKUX yCIIYT, BKIIOYEHHBIX B IEPEYHHU, YKa3aHHbIE B 4acTH | ctathu 9 ®eaepalbHOrO 3aK0HA;

IpeACTaBleHUs JOKYMECHTOB H HHGOpMalMH, OTCYTCTBHE H (MJIM) HEIOCTOBEPHOCTH
KOTOPLIX HE YKa3bIBATHCh IIPH NEPBOHAYAIBHOM OTKa3e B IPHEME NOKYMEHTOB, HEOOXOAUMBIX
JUld MPEJOCTAaBICHHA TOCYJapCTBEHHOH YCIYTH, AHOO B TNPEAOCTABICHHH TrOCYAapCTBEHHOH
YCIIYTH, 32 HCKJHOYEHUEM CIICAYIOINX CITy4acB:

u3MeHeHne TpeboBaHHH HOPMAaTHBHBIX MPABOBBIX aKTOB, KaCAIOHIMXCA NPEAOCTABICHUS
rOCY/IapCTBEHHOH YCIIYyIH, TOClie IepBOHAYAIbHONW MOJa4yM 3asBJICHHUA O MNpeNOCTaBICHHH
roCcyapCTBEHHOM YCIIyTH;

Haldyie omubOK B 3adBN€HHM O TIpeJOCTaBICHHH TIOCYNApPCTBCHHOH YCIyrH
H JOKYMEHTaX, NOIAHHBIX 3aBUTEJIEM NOCIE IEPBOHAYAIBLHOIO OTKa3a B NPHEME JOKYMEHTOB,
HEOOXOMMMBIX JUIA TPEAOCTABJICHHA TOCYNAapCTBEHHOM yCIyrH, JHOO B INPENOCTABICHHU
roCyJapCTBEHHOM M HE BKJIIOYEHHBIX B NIPEJACTABICHHbIN paHee KOMIUIEKT JOKYMEHTOB;

HCTEYEHHE CpoKa JAEHCTBHA JOKYMEHTOB WJIH H3MEHEHME MH(GOpPMALUMHK HociIe
NEPBOHAYAIBHOIO OTKa3za B MpHEME JOKYMEHTOB, HEOOXOAUMBIX [UIS IPEeNOCTaBICHHA
roCyAapCTBEHHOH YCIIYTH, TH00 B IPEIOCTaBICHHH FOCYJapCTBEHHOH YCIIYTH;

BBIABJIICHHE JOKYMEHTAIbHO TOATBEpAACHHOTO (akTa (IpuU3HAKOB) OIMMOOYHOro
HJIM TIPOTHBONPABHOTO AeHCTBUs (O€34eHCTBHS) JOKHOCTHOrO Muua JKMIUOIHOTO KOMHTETA,
rocyJapCTBEHHOTO TIpaXXIaHCKOro ciyxamero JKuwiuimHoro xomurera, pabornuxa MOL],
NpH NEepBOHAYAJILHOM OTKa3ze B MpHEME JOKYMEHTOB, HEOOXOOMMBIX A NpEAOCTaBICHUA
roCyJapCTBEHHOM yCIayru, Jub0 B IPpEAOCTaBICHHM rOCyJapCTBEHHOH YCIYTH, O 4eEM
B MHCHBMEHHOM BHJE 32 MOJMMCHIO Npeacenarens JKunumHoro KOMATETa, pykooautens MOIL]
Npy INEepBOHAYAIFHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXONMMBIX IS INpEeNOCTaBICHHS
roCyAapCTBEHHOM YCYTH, a TAKXKE NPUHOCATCS H3BHHEHHUS 3a JOCTaBJICHHBIE HEYI0OCTBa».

1.2. AG3an mecto nyHkTa 2.8 AJIMHHHCTPaTMBHOIO PpErJlaME€HTa [OCJE CJOB
«B CITy4asix» JOTIQJIHUTH CI0BAMH «, IPEyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOJATEABCTBOMY.

1.3. Paznen V AIMHHACTPaTHBHOIO PErIaMEHTa H3JIOXHTD B CICAYIOLICH peaKIHM:

«V. JocyneOHblii (BHEeCY1eOHBIH) NOPAIOK 005)KaT10BAHKH PellleHH
U JaelicTBHii (De31elicTBHA) HCIIOJIHUTE/ILHOIO OpraHa
rocyaapcrBeHHoi BiacTn Cankr-IlerepOypra, npegocraBiasomero
rocyAapcTBeHHYIO YCJIYTY, 2 TAKKe A0/ KHOCTHBIX JIHIL,
rocyapcTBEHHbIX IPAKAAHCKHX cryxamux, MPII, paboranka M®I]
[PH NPEeI0CTABJIEHHH IOCYyAapCTBEHHBIX YCJIyT

5.1. 3asBMTENM MMEIOT MpaBo Ha HocyAeGHOe (BHecyaeOHoe) oOialoBaHHE peLIeHUH
H JedicTBuii  (D€3JEHCTBHA), NPHHATHIX (OCYHIECTBIAEMbIX) JKWIMIIHBIM KOMHTETOM,
JOKHOCTHRIMM  JIMHaMH  JKMIMIDHOTO KOMHMTETa, TOCYJapCTBEHHBIMH TpaKIaHCKHMH
cnyxamumi  Kummwsoro  xomurera, CII6 I'BY  «l'opxminoOMen», chnenHaIHNCTaMH
CIl6 TBY «lopxunobmen», M®L], paGoraukamu MOI[ B XoAe MNpPENOCTABICHHS
rocyapcTBeHHOM yciuyrn. RocyaeOHBIN (BHeCY1eOHBIH) NOPAAOK 00Xal0oBaHKS HE HCKIIOYaeT
BO3MOXXHOCTh  OOXanoBaHWs  peureHuii ¥ geiictBuit  (6e3aelCTBHSA),  NPHHATBIX
(OCYIIECTBASEMBIX) B XO/€ NMPEAOCTaBIEHAs TOCYAapCTBEHHOH YCIIyTH, B CyAeOHOM HOpAIKe.
HocyneOueii  (BHecyZeOHbBIA) mopsmok oOXanoBaHus He sABISeTCA IS 3aj9BUTEINA
00s3aTeIbHBIM.

3asBHUTENIE MOXKET 0OpaTHTRCA C XKalo00#, B TOM YKC/IE B CICAYIOLIHX CydasX:

HapyIIEHHE CPOKA PETMCTPALIMH 3a1poca O NPEIOCTABICHHH NOCYIapCTBEHHON YCITYTH;
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HapyIIEHHE CPOKa NIPEIOCTABNEHUS FOCYNAPCTBEHHOM YCIIYTH

TpeboBaHHE y 3asBHTENA JOKYMEHTOB MM HH(popMauun MO0 OCYINECTBICHHS
NEHCTBHH, MPEICTABICHAE MM OCYLIECTBIEHHE KOTOPBIX HE MPEIYCMOTPEHO HOPMaTHBHBIMU
npaBoBbIMH aKkTaMu Poccuiickoi denepaury, HOpMaTHBHBIMH NPABOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit Denepaiuu 1 NIpeaOCTaBICHUSA rOCYJapCTBEHHOM YCIYTH;

OTKa3 B MPHEME JOKYMEHTOB, IIPEACTABIEHHE KOTOPBIX NMPEAYCMOTPEHO HOPMATHBHBEIMH
npaBoBeiIMM  axkTtaMu  Poccumiickol ®epepanid, HOPMATHBHBIMM  IIPABOBBIMM  aKTaMH
Cankr-Ilerepbypra ans npenocraBneHus rocyAapCTBEHHOM YCIIYTH, Y 3asBUTENS;

OTKa3 B IIPEAOCTABJICHUH [OCYAapCTBEHHOH YCIYTH, €CIIH OCHOBaHMS OTKa3a
He NpeqyCMOTPEHB! (eNepaibHBIMU 3aKOHAMM M NPHHATHIMH B COOTBETCTBHHM ¢ HMMH HHBLIMH
HOPMaTHBHBIMM TNpaBOBBIMH akTamMM Poccuiickoit ®enepanuu, 3aKkoHaMH M HHBIMH
HOPMATHBHBIMHU 11paBoBbME axTamy Cankt-Iletep6ypra’;

3aTpeboBaHME C 3ajBHTENA IPH NPEJOCTABICHHH TOCYJApCTBEHHOM YCIYyTH NJIATHI.
HE NpeIyCMOTPEHHOH HOPMAaTHBHBIMH MIPaBOBRIMH akTaMH Poccuiickoit ®enepaiiuu,
HOPMAaTUBHBIMHU NpaBoBbIMH akTaMu CaHkT-IletepOypra;

oTka3 JKwiIMimHOro KOMHTETa, MJOJDKHOCTHOrO Jmia JKHIHIMHOrO KOMHTETa,
rOCYIapCTBEHHOI'O rPaXAaHCKOTO CIIy>allero XumamHoro KOMHTETA,
CII6 I'bY «I'opxunobmen», cneumamucta CII6 I'BY «[opxunobMeH» B HCNpaBieHHH
JNONYIIEHHBIX ONe4aToK M OmMO0K B BHAAHHBIX B  pe3yibTaTe MPeOCTABJICHHS
rOCyIapCTBEHHOH YCJIYrH MOKYMEHTax MO0 HapylleHHe YCTAHOBJIEHHOTO CPOKa TaKHX
UCIPABJICHHH |

HapyIIeHHe CPOKa MM MOpsAAKa BbIAAYM JOKYMEHTOB IIO pe3yNIbTaTaM MpeIoCTaBIcHus
rOCyapCTBEHHOH YCIIYTH;

IIPUOCTAHOBICHUA MPENOCTaBICHHA TOCYJapCTBEHHOM YCIYTH, €CIH OCHOBAHHS
IPHOCTAHOBJICHHS HE NIPEAYyCMOTPEHB! (peAepanbHbIMH 3aKOHaMH U IIPHHATEIMH B COOTBETCTBHH
¢ HMMH HHbIMH HODMaTHBHBIMH MNpaBOBbIMH aKTaMH Poccuiickoit denepauuu, 3akoHaMu
¥ HHBIMH NIPaBOBHIMH akTamu CaHkT-IlerepGypra’;

TpeboBanne y 3adBHUTENA [OKYMEHTOB HIM HHPOPMAlHH, OTCYTCTBHE H (HIH)
HEJOCTOBEPHOCTb KOTOPBIX HE YKa3bIBAIACh IIPH INEPBOHAYAILHOM OTKAa3e B IIpHEME
NOKYMEHTOB, HEOOXOIMMBIX [UIi INPENOCTAaBICHMS TOCYJapCTBEHHOW ycayrd, mubo
B IIPEJOCTABICHHH TOCYJIapCTBEHHOH YCIYIH, 3a MCKIIOYECHHEM CIIy4yaeB, MPEAyCMOTPEHHEBIX
nyHKTOM 4 qacty 1 craten 7 denepaibHOro 3aKoHa .

B cnyuae ecnu xamoba mojaeTcs 4epe3 INpENCTABHTENsS 3asBHTENd, Takxke
NpEACTaBIAETCS JOKYMEHT, NOATBEPXAAIOMMH HOJHOMOYHMS Ha OCYIUECTBACHHE ACHCTBHIM
OT WMEHH 3asBuTeNd. B  xauecrBe JOKyMEHTa, MOATBEPXJAIOMIErO MOJHOMOYHS
Ha OCYIIECTBIIEHUE JAEHCTBHH OT HMEHHU 3aABHTENIA, MOXET OBITH IpeACTaBICHA:

opopMIIEHHass B COOTBETCTBHH C 3aKOHONATeNsCTBOM Poccuiickoii  Penepauvu
JIOBEPEHHOCTS (JUIA QU3MYECKHX JIHLL);

odpopMicHHas B COOTBETCTBHHM C 3aKOHOAATeNbcTBOM Poccmiickoit  Penepauun
JOBEPEHHOCTh, 3aBEpPEHHas [€YaThiO 3asBHTEN (NP HATMYMM [EYaTH) H [OJNHCAaHHAS
PYKOBOOMTENEM  3asdBHTENII MIH  YNOJHOMOYEHHBIM 3THM  PYKOBOJHMTENEM  JTHIOM
(U1 IOPHIHIECKUX JTUIL);

KONHA pelleHHs O Ha3HaueHMH uiaM o0 wu3bpaHun mMOO TpHKasa O Ha3HAYECHHH
¢u3H4ecKoro nMIa Ha JOKHOCTh, B COOTBETCTBHH C KOTOPHIM TakKoe (PH3MYECKOE JIHIO
obnagaeT NpaBOM JACHCTBOBATh OT HMEHH 3asABUTEIIA O€3 JOBEPEHHOCTH.

52. Xanoba mMoxer OnTe nNOJaHa 3asfBUTENEM B IHUCBMEHHOH ¢opMe

7 B ykazanHOM cirydae nocyne6Hoe (BHeCyne6HOe) ofkanopaHue 3asBHTENEM pelleRuil i nelcTeuii (6e3aeicTaus)
M®I], pabortuka M®L] Bo3MOXHO B clTy4ae, eclid Ha M®L, pemenns u neiicTus (6e3gelcTBHE) KOTOPOro
obxamyroTcs, BO3I0oXeHa GPyHKUMA [0 PeJOCTaBICHHIO COOTBETCTBYIOIMX IOCYAAPCTREHHBIX

HWIH MyHHUMITAIBHBIX YCIIYT B [IOTHOM 06BbeMeE.
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Ha  GyMaxHOM  HOCHTENe, B  JneKTpoHHoi  dopme® (¢ Hcmomp3oBaHHEM
HHGOPMALHOHHO-TEIEKOMMYHHKALHOHHOH cerH «/HTepHeT» mNOCpencTBOM OQUUHAIBHOTO
cafita  JKumumuoro  komurera, sub6o [loprama), B  JKuammublif — KoMHTeT,
CII6 TBY «lopxunobmen», M®L, mi6o B Komurer no uHPOpMaTH3AIMH H CBA3M,
spysommiics yupeaurtenem M®L] (zanee — KUC).

XKanob6b1 Ha pertenns u aeiicTBus (be3neiicTue) pykoBoauTes JUIHIHOTO KOMHTETa
noaaoTcs B XHWIHIIHBI KOMHTET.

XKanobel Ha pewenne geiictBua  (GespeiictBua) pykosoautens CII6 [BY
«opxunobMen» u paborHukoB CII6 I'BY «lopxunoomen» momaiorca B CII6 T'BY
«[Copxunobmen».

XKanobwsl Ha pemenns u geiictBus (6esnmeiicTBue) paGotHHka MO®I[ nopaworcs
pykoBoauteno M®II.

XKanoOw Ha pemenus u neiictBus (6esnpeiictBue) pykooautens MOL] nopatorcs
B MOL. M®I] nanpasnser ykaszaHHble XaloOBI B TeueHHe Tpex pabouMx AHEHW co JHA
HX pericrpanuu Ha paccMotpenue B KUC.

5.2.1. Xanoba Ha pewmenus u jgeiicTBua (OesueiicTBue) JKUIHMIMHOrO KOMMTETA,
JomxHocTHoro Jmna JKumummmporo xomutera wid  CII6 [BY  «Topxuinobmen»,
TOCYJAapCTBEHHOTO TIPaXJAHCKOTO CIyXamiero, pykoBogauTens JKWMIMIHOrO KOMMTETa
mwi CII6 I'BY «I"opxunoOMen», MoXeT GBITh HallpaBJieHa:

IO TI0YTE;

gyepes MCDI_[‘);

C HCIIONB30BAHHEM HH(POPMALMOHHO-TENEKOMMYHHKAIIMOHHON ceth «MHTepHeT”
NOCpeaCTBOM: oQHUIHanbHoro caiita JKwmmHoro koMuTera www.gilkom-complex.ru,
)2 (3TW) l'IopTanalo;

NpH JHYHOM IpHeMe 3asBHTens B JXunumuom komutere, CII6 I'BY «I'opxkumnobmen»
(B MecTe mpeaoCTaBNEHHS TOCYAApCTBEHHOH YCIYTH, T.€. B MECTe, I'I€ 3aiBUTENIb NOAaBal
3aIpoC Ha MOJNyYeHHE TOCYAapCTBEHHOM YCJIYrH, HapylleHHe IOpsAKa IpeIOCTaBICHHS
KoTopoii obxamyerca, auO0 B Mecre, TOE 3aABUTENEM [MOJY4YE€H pe3ynabTaT YKa3aHHOH
roCyIapCTBEHHOM YCIYTH).

5.2.2. Xano6a Ha pemenns u aeicrBus (6e3neiicreue) ML, paborauka M®PL] moxer
ObITh HallpaBJICHA:

1O 110YTE;

C HCIONB30BAaHHEM HH(POPMALMOHHO-TENEKOMMYHHKAIMOKHOK ceTH  «MHTepHe™
HOCPEACTBOM l'IopTana“;

TIpH JIMYHOM NpHeMe 3asasurens B MOLI

5.3. IIpu noxaye xanoosr:

5.3.1. llpu nuuHOM mpHeMe 3asBHTENS B NHCbMEHHOH dopMme Ha OyMaXHOM HOCHTENE
3a9BATENb IPEACTABIET MOKYMEHT, YIOCTOBEPAIOIIMHA €ro JHMYHOCT B COOTBETCTBHH
C 3aKOHOJATENbCTBOM Poccuiickoit deaepaliyH.

5.3.2. B anektpoHHO# (opMe MOryT OBITH MpEACTABIEHBI JOKYMEHTHI, YKa3aHHBIC
B nyHkre 5.1 HacTofAimero AJIMHHHUCTPAaTHBHOTO pErJaMeHTa, IIpH 3TOM JIOKYMEHT,
YIOCTOBEPSIOLIMH THYHOCTD 3aSBUTENS, HE TpeOyeTCs.

3anonHeHHe 3adBICHHS O paccMOTpeHHH kanob6el uepes [lopran npoH3BOAMTCS

¥ Monaua xano6ul B 3NEKTPOHHOH HopMe 06ecnedUBAETCS IPH HATMYHH TEXHHYECKOH BO3MOXHOCTH.

® Yano6a wa pemenns, aefictBua (6ezmericTene) MUIMIIHOTOG KOMMTETa, HOKHOCTHBIX JIHL( XKwrivinHoro
KOMHTETa, TIOCYyNapCTBEHHBIX [IPaKAHCKHX chaykamux JKWIKIMHOrO KOMHTETa MPH TPENOCTABICHHH
roCyAapcTBEHHOM yCiayru MoxeT GbiTh nogaHa B M®L] Tonpko B Clyyae MPENOCTAaBICHWS YKa3aHHOH yCmyrw
nocpeacteoM M®PILI.

19 Mopaua xano6ul mocpencTBoM o¢HuHManbHOro caita JKWIHIHOTO KOMHTETa 06ECnedHBAcTCA TPH HANMIHH
TEXHHYECKOH BOIMOKHOCTH.

" Monaga xano6sr nocpencteom [Noprana ofecneurBacTC NPH HATHYMH TEXHHIECKOH BO3MOXKHOCTH.
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JagBUTE/IEM JIMUHO [P YCIOBHH aBTOPH3alMH 3asBuTena Ha [Toprane nocpeacrsom ECHA'2.

5.4. Ilpn nopaye xanobsl gepes MPL], MPILI obecneunaet ee nepegady s XKuiamHniii
KOMHTET B MOPSJIKE X CPOKH, KOTOPbI€ YCTAaHOBJIEHBI COIJIALIEHHEM O B3aUMOJACHCTBUH MEXIY
M®I] u KummueHbIM KOMHTETOM, HO HE MO3[HEE ciaemyioumero pabodyero OHA €O AHA
MOCTYTUICHHUA XKaI00b1.

5.5. PaccMoTpeHue xkanob:

CpoOK pacCMOTpEHHs Kalo0bl HCUHCIAETCSA CO JHA PETHCTPALMHU KaloOsl B JKHIHIIHOM
xomutere, MOLL

Xanoba Ha pabotHuka CII6 I'BY «[opxunobmen» nu6o Ha NOPSAOK OKa3aHHS YCIYTH
CII6 I'BY «I'opxunobmen» paccMarpuBaeTcs JXHIHIIHBIM KOMHTETOM.

Xanoba Ha pemenus u gedictBus (OesneiictBue) JKwiHImHOrO KOMHMTETa, €ro
JOIDKHOCTHBIX JIMI M TOCYJapCTBEHHBIX TIPaKIAHCKHX CIYXalHX pacCMaTpHBaeTcs
XXHAHITHBIM KOMHTETOM.

Xanoba Ha pemenns u acicTBHA (GesneiictBue) paborHuka M®L] paccmarpuBaetcs
Mol

XKanoba na pemenus u neicrua (besnercTrue) pykosoautenss M®L] paccMarpusaercs
KHC.

B cnyyae ecnu kxanoba mogaHa 3asBHTENEM B Oprad, B KOMIIETEHIHIO KOTOPOroO
He BXOJHMT IIPHHATHE peELICHHA mno xanobe, B TeueHHe Tpex pabounx JHedl co aHA
€  periHcTpaltid  YKa3saHHBIH OpradH  HampaBifeT kajnobdy B  YIOJIHOMOYEHHBIH
Ha €€ pacCMOTpeHHe Oprai H B IHCbMEHHOH ¢opme HHpOpMHpYET 3asBHTENA
0 repeHamnpasjieHuM xanobel. [Ipd 3TOM CpOK paccMOTpeHHs XaloObl HCYHMCIAETCS CO JIHS
PErHCTpalKH Xanobbl B yIIOJJHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

B cnyyae ecid B OTHOWIEHHWH TOCTYyNHBIIEH KalnoObl (enepanbHbBIM 3aKOHOM
YCTaHOBICH HHOH TMOpAAOK (mpoueiaypa) NOJAYH M PACCMOTPEHHMS Kalo0, MONOXKEHHS
HAacTOAILIEro pasfena He NMPUMEHSIOTCH, H 3adBUTENb YBEOOMIIIETCS O TOM, YTO €ro xaroba
6ynmeT pacCMOTpEHA B ITOPAAKE H CPOKH, IPEyCMOTPEHHBIE (heIepaJIbHBIM 3aKOHOM.

5.6. XXanoba gomkHa coaepXaTh:

Haumenosanue Xmmmmuoro xomurera, CII6 I'BY «['opxunioOMeH», AOIKHOCTHOrO
muna AKumamHoro komurera, CII6 I'BY  «lopxunobmen» nubo rocynapcTBEHHOro
rpaxzaaHckoro cmyxamero JXummuoro komurera, M®Il, ero pykosoaurtens H (MIH)
paboTHHKa pelleHud U AeHCTBHA (6e31eCTBHE) KOTOPBIX 00XKATYIOTCA;

dbamMunHIO, HMA, OTYECTBO (NIOCNEAHEE — NIPU HAIMYNM), CBEACHHS O MECTE XKHUTEJIbCTBA
3agBUTENA — (uanMyeckoro nuua U0 HAaMMEHOBAaHHE, CBENCHHMS O MeECTe HaXOXICHUS
3a9BHTEIIA — FOPHIHMYECKOro JIHLA, a TaKke HoMep (HOoMepa) KOHTAaKTHOro TeniedoHa, aapec
(anpeca) 3MEeKTpOHHOH MOYTH (IPH HANHYMH) H MOYTOBBIA aapec, MO KOTOPhIM JOJDKEH OLITH
HalpaBJieH OTBET 3aABHTENIO;

cBeeHus o0 ofxanyeMbIX pewmieHHAX H JaedcTBusax (OesnmeiicTBuH) JKHIHIIHOIO
komuTtera, CII6 I'BY «["opxunobmen», ZomkHOCTHOrO uua Xummuoro komurera, CI16 'BY
«opxunobmMen» MO0 rocyIapcTBEHHOr0 rpaXkKJaHCKOro ciyxamero JKWIHIIHOrO KOMHTETa,
M®L], paborauka M®LI, B ToM yncie B ciay4ae nofa4 xanobsl B M®L] umu vepes [Topran —
BUJI HapyIIEHHs, YKa3aHHBIH B MyHKTe 5.1 HacTosAIEro AJMUHHCTPATHBHOTO PErJIaMEHTa;

JIOBOZBI, HA OCHOBAaHHH KOTOPHIX 3asBHTE]Ib HE COTJIaCEH C pPEIEHHEM M AeHCTBHEM
(6eszpeiictuem) JKmwmumuoro komutera, CII6 I'BY «IopxkunobMen», HODKHOCTHOrO JHIA
Kunuimnoro xomurera, CII6 I'BY «[opxunobmen» nuGo rocyaapcTBEHHOr0 IpaXIaHCKOTO
cuyxamero JKwmamsoro kxomurera, M®ILI, paGorauka MO®ILl. 3asBureneM Moryr OwiTh
NpeACTaBleHbl JOKYMEHTH! (NpY HAJIMYMM), MMOATBEPXKIAIOMKE NOBOJABI 3aABUTENs, NHOO HX
KOTIHH.

5.7. 3agBuTENL UMEET NPABO Ha MOJIyYeHHEe HHPOPMAIMH U JOKYMEHTOB, HEOOXOMHUMBIX

2 BoamoXHOCT: MoAaTs xanoby nocpenctsom [loprana ofecneuuBaeTcs WIS 3asBHTENeH, KOTOPbIE NMOJaBANH
3aqBIEHME O MPEJOCTABJICHHH roCyAapcTBEHHOM ycmyrH uepes [lopran mmu MOLL




JUig 060CHOBAHMS M PACCMOTPEHHS KATOOBL.

5.8. XKanoba, nocrynuewas B Xunmumueiii komuter, MOLl, KUC nubo Bbunecrosmmii
opraH MOJIE)KUT PErHCTPallMU He NIO3/IHEE CIEAYIOMEro pabodero JHA Co JHA €€ NOCTYIUICHHS.
Kamoba mNOMIEKHT PpACCMOTPEHHIO JOMKHOCTHBIM JIHIOM, PpaGOTHHKOM, HaJEeNEeHHBIM
[IOJTHOMOYMAMH [0 PAcCMOTPEHHIO Xanob, B TEUCHHE NATHAIUATH pabouMx MHEH co JHA
€€ pPEruCTpalMH, ecld 0ojee KOPOTKHE CPOKH PpacCMOTPEHHS >XKalOoObl HE YCTAHOBJIEHBI
Kumumuem komuretoMm, MOILT, KUC.

B cayyae oOxanoBanus otkasa JKunumporo komurera, M®ILl, paborHmka M®PI]
B INpHeMe JOKYMEHTOB Yy 3asfBMTeNs JMOO B MCHPABICHHM JIOIYIIEHHBIX ONEYaTOK
H (umu) ommOOK WM B Ciiydae O0XalOBaHMA HApYIIEHHA YCTAHOBJIEHHOTO CpOKa TaKHX
UCIIpaBIIEHUH jxanofa paccMaTpUBaeTCs B T€UEHHE NATH pabouuX JHEH CO JHS €€ perucTpalyy.

59. Tlo pesynpraram paccMOTpeHHs XanoOwm JKunmimueni xomurer, MOIL],
KHC npunrMaeTt 01O U3 CIEAYIOMUX PEIIeHHH:

xanoba yooBNETBOpPAETCA, B TOM 4YHCI€ B (OpME OTMEHBI IPHHATOrO PpELICHUS,
HCIpAaBICHHS JONYIIEeHHHX JKUIHMIOHEIM KOMHTETOM OIEYaTOK H OIHOOK B BBIIAHHBIX
B DE3yNbTATE IPEAOCTaBIIEHHS TOCYJApPCTBEHHOH YCIYFM HOKYMEHTaX, BO3BpaTa 3adBHTEIIO
JEHEeXHBIX CPEACTB, B3MMAHHE KOTOPHIX HE IPEAyCMOTPEHO HOPMATHBHBIMHM IIPaBOBBHIMH
aktamu Poccuiickoit Penepanun, HOpMATHBHBIMH NpaBoBbIMH akTamu Cankr-IlerepGypra;

B YIOBJIETBOPEHUH KaTOOEI OTKA3bIBAETCA.

Ilo pe3ynbraTaM NpoBepKH NIpH OTCYTCTBHH B xajlobe MOBOJAOB, NMOATBEPXIAIOIMUX
HaJIWYHE YKa3aHHOTO 3asBUTC/IEM BHAA HAPYLICHHS IIOPSAKa IpPEJOCTABICHUSA YCIYTH,
JOJKHOCTHOE JIMLIO, OTBETCTBEHHOE 32 PACCMOTPEHHE XanoObl, NPHHUMAET pelneHne o6 oTkase
B PACCMOTPECHUH XaloOBl MO CYILECTBY B CBS3H C HECOOTBETCTBHEM CBEJEHMH, H3710XKEHHBIX
B Xanobe, yKa3aHHOMY BHIY HapyIICHHA.

5.10. Tlpu ynoenersopenud xanoObl Xunuuseii komuter, M®L[, KUC npunnmaer
HCUYEPNBIBAIOIAEC MEPHI MO YCTPAaHEHHIO BBHIABICHHBIX HapyLICHHWH, B TOM 4YHCJE MO BblIaye
3aABUTEIO pe3ybTaTa IOCYAApPCTBEHHOH YCNyTH, He INO3fHee MATH pabouMx JHEH co AHA
[PUHSATHS PEIICHAS, €CTM KHOE HE YCTAHOBJICHO 3aKOHOAATENIbeTBOM Poccutickoit ®enepanny.

He nosnsee aHs, cieayromero 3a JHEM NMPUHATHS PEIICHHs, 3aSBUTEIIO B MHCbMECHHOM
¢dopMe U TI0 KeJTaHUIO 3a4BUTENS B INEKTPOHHOH GopMe HaNpaBIsAeTCE MOTHBHPOBAaHHbIH OTBET
0 pe3yJIbTaTax pacCMOTPEHHS XKalOOBI.

B cnyyae npusHaHug XaloObl Mojaiexamied yIOBJICTBOPCHHUIO B OTBETE 3AABHTEIO,
naercs  WHpOpMauMs O  ACHCTBMAX,  OCYINECTBIAeMbIX  JKHIHIIHBIM  KOMHTETOM,
CII6 I'BY «['opxxunoGMeH», B IEAX HE3aMEUIMTENHHOTO YCTPAHEH!SA BRIABJICHHBIX HApYIICHHM
IPH OKa3aHWUH IOCYyJapCTBEHHOH YCAYTH, a TAaK)Ke NPHHOCATCH H3BHHEHHA 32 JOCTaBIICHHBIC
HeynoOcTBa M yKasbiBaeTcs MHQOpMalMs O JaTbHEHIIHX ACHCTBMSAX, KOTOpBIE HEOOXOIMMO
COBEPUIKTH 3aABHTEIIIO B LiEJIAX MOTYYEHHS TOCYAapCTBEHHOM yCIIYTH.

B cnyyae npusHaHus xano0bl He MOJJIEKaNIeH YAOBIETBOPEHHIO B OTBETE 3aiBUTEIIO,
JAlOTCA apryMEHTHPOBAHHbIE pPAa3bACHCHHS O NPUYHHAX IPUHATOrO peINeHHs, 2 TaKke
HHpopManUs 0 nopsiKe 00kanoBaHUs IPHHATOIO PEIIECHUS.

B oTBeTe 0 pe3ysnbTaTaM pacCMOTPEHHS KalTOOB! YKa3bIBAIOTCA:

HauMeHoBanue JKwmmmmuoro xomutera, MO®ILl, KUC, momkHOCTb, (pamuius. UM,
0T4eCTBO (IPH HAMYHH) €TO JO/DKHOCTHOTO JIMLA, IPHHSABINEro PeilieHHe 1o xanobe;

HOMEp, JaTa, MECTO NPUHATHA pEIIeHHs, BKIIOYasd CBEJEHHS O MOJDKHOCTHOM JHUE,
paboTHHKe, pelenne Wi aecteue (Ge3nelicTBre) KOTOporo obXamyercs,

dbaMuIIHg, UMA, OTYECTBO (IIPH HAJTHYUH) WK HAMMEHOBAHHE 3asBUTEIIA;

OCHOBaHHA JUIA IPHHATHS PEUICHAS N0 XKatobe;

NPUHATOE 1O XKanobe peleHHe;

B Clydae €Clid kajoba npuzHaHa OOOCHOBAHHOM, — CPOKH YCTPAHCHHA BBIABJICHHBIX
HapylleHHH, B TOM YHCIIE CPOK NIPEAOCTABIEHUS pe3yibTaTa roCylapCTBEHHOM YCIYTH;

CBEJICHHSA O MOPAIKE 00KAIOBAHUA IPHUHATOrO MO XKajlobe peHIeHus.
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5.11. OTBeT NO pe3ynpTaTaM pacCMOTPEHHA Kano0bl MOANHCHIBAETCS YIIOJHOMOYCHHBIM
Ha PpAacCMOTpEHHE Kalo0bl  JOKHOCTHBIM  JIMLIOM Kummmoro xoMurera, KHUC
uH pabotHukoM M®L], HajieTeHHBIM NOITHOMOYHAMH TI0 PACCMOTPEHHIO Xa0b.

[To xenaHMIO 3asgBHTENS OTBET MO PE3YJIbTATAM PACCMOTPEHHA XAT0ObI MOXET OBITH
NpeACTaBleH He MO3[Hee JHS, CICHYIOIEro 3a [HEeM MNpHHATHS pEMCHHd, B Qopme
37EKTPOHHOrO JIOKYMEHTA, MOAMHCAHHOro 3ekTponHoi nmoanuchio KUC, paGotaukom ML,
HaNeNeHHBIM IIOJHOMOYHMSMM IO DPacCMOTPEHHIO kaino0, BHA KOTOPOH YCTaHOBIEH
3aKoHOAATENLCTBOM Poccuiickoit ®enepaumy.

5.12. B ciayuyae yCTaHOBJEHHA B XOJA€ WJIM IO PE3YJNbTaTaM PaCCMOTPEHHsA XaloObl
IPH3HAKOB COCTaBa aAMHHHCTPATHBHOTO NpPABOHAPYINEHHS HJIM NPECTYIUICHHS TOJDKHOCTHOE
muno  JKumumboro xomurera, KHUC, pabotHuk MO, HageneHHble NOTHOMOYHMIMH
0 PacCMOTPEHHMIO XKano0, HE3aMELTHTEbHO HANPABIAIOT MMEIOUIHECS MATEPHANB! B OpPraHbl
IpOKYpaTyphl.

5.13. Kumumueiit  komuter, KHUC, M®IL] oTkasbBaeT B YHOBJICTBOPEHHH XaloOBI
B CJIEYIOLUX CITyYasx:

HAJTMYHE BCTYIIMBILIETO B 3aKOHHYIO CHJTY pellleHHs CyAa, apOHTpaXKHOro CyAa 1o xanobe
O TOM K€ IIPeJIMETE U N0 TEM XK€ OCHOBAHHSM;

moja4a xanoObl JIMIOM, MOJHOMOYHMS KOTOPOrO HE MOATBEPXICHB! B IOPSAAKE,
yCTaHOBJIEHHOM 3aKoHoAaTenscTBOM Poccuiickoit denepanmu;

HAIMYHE PEUICHHA MO Xanobe, NMPHUHATOro paHee B COOTBETCTBHH C TpebOBaHHAMH
HACTOALIEr0 AIMHHHCTPATHBHOIO peErliaMeHTa B OTHOHICHHH TOTrO K€ 3asBHUTENA U MO TOMY
Xe€ IPEIMETY XaNoOBI.

5.14. Xumumueid  komurer, KUC, M®I] Bnpase ocrtasuth xanoby ©6e3 orsera
B CJIEAYIOMHX CITy4asx:

HaIWYHE B Kao0e HELEH3YPHBIX JHOO OCKOPOMTENBHBIX BLIDAXKEHHH, yIrpo3 XXH3HH,
3I0POBBIO H HMYINECTBY AODKHOCTHOTO JIMIIA, @ TAKXKE WICHOB €70 CEMBH;

OTCYTCTBHE BO3MOXHOCTH MPOYMTATh KaKylo-THO0 4acTh TeKCTa XanoObl, ¢paMHIHIO,
HM3, OTIECTBO {IPH HATHYHH) H (MTH) IOYTOBBIH aJpec 3aABUTENA, YKa3aHHEIE B xanobe."

B cnyuae octaBnenus xano6sl 6e3 orsera Xunmuinusni komuter, KUC, M®IL] B Teuenue
3 (tpex) pabouMx AHEH CO OHf PErHCTpalMH XKaloOhl coobmiaer 06 3TOM TIpaXIaHHHY,
HalpaBHBIIEMY XaJl00y, €CJIH €ro paMuiIus K NOYTOBBIH aApec MOAJAIOTCA MPOYTEHHIO.

5.15. lopamok obxanoBaHus pelIeHUs MO Xanobe

Peienue, npuHATOE MO pe3yNbTaTaM PacCMOTPEHHS XAIOOEL, MOXeT GBITh 06XKaI0BAHO
BUlE-TybepHaTopy Canxr-Ilerepbypra, HEOCPEACTBEHHO KOODJIHHHUPYIOIIEMY
U KOHTpPOJMpYIOINEMY JesTeNbHOCTh JXunuimuoro xoMutera (191060, Canxr-IlerepOypr,
CMmonbHeii, tenepon 576-60-51), B IlpaButensctBo Cankrt-IletepOypra, a Takxke B Cya,
B MOPSAAKE H CPOKH, NPEIYCMOTPEHHBIE EHCTRYIONIMM 3aKOHOAATEILCTBOM.

5.16. VnpopmupoBaHHe 3afBHTENCH O TNOpAIKE MOJAYH K PacCMOTPEHHs XanoGsl
Ha pemleHus U ackcTBUs (OezpeiicTBue) JKWIMIIHOrO KOMMTETa, €ro JOKHOCTHBRIX JIHLL,
roCyAapCTBEHHBIX TpaXAaHCKUX ciyxammx, MOL[, paborauxkop MO®IL] ocymecreiusercs
MOCPEACTBOM pa3MellieHHa HHpopmanuu Ha [Toprane.

KoHcynpTHpoBanue 3asgBUTENCH O NOpAAKe O0OXKanoBaHHMA pEIUCHHH M JeHCTBHIA
(be3neficTBHA) OCYILECTBIACTCS TaKxkKe Mo TenedoHaM, agpecaM 3NEKTPOHHOH NMOYTHI, a TAKXe
IIpH JIMYHOM [pHEME I10 aJpecaM, YKa3aHHbIM B MyHKTe 1.3.1 HacTosmero AJMHHHCTPaTHBHOIO
periaMenTa.

5.17. TlonoxeHus HACTOAWIETO pa3liesia, YCTAaHABIMBAIOIIME IOPSOOK IOAAYH
H paccMOTpeHHs kanob® 3asgBHTeNcH Ha HapylIeHHs HX [paB IpPH IPeAOCTaBIEHHH
rocy/IapCTBEHHBIX YCIIYT, HE PaCNpOCTPaHAIOTCS Ha OTHOIIEHHS, perynupyeMeie deaepaibHeM

B on OTCYTCTBHEM BO3MOMHOCTH NMPOYMTATh NOHHMAETCA Cly4al, MPH KOTOPOM 4acTh TEKCTa Xanodni M (KHIH)
®HO u (MH) NOYTOBLINA aApeC 3aABHTENA HE NOAJAIOTCA MPOYTEHHIO.




3akoHOM oOT 2.05.2006 roma Ne 59-03 «O mopsake paccMOTpeHHS oOpallleHH#l rpaxaaH
Poccuiickoit denepanumn» (nanee — 3akoH Ne 59-D3).

XamoGe1 3asBHTENECH HA OpraHU3alMI0 NPEAOCTaBIEHHA TOCYAAPCTBEHHBIX YCIYT
M®I] noparoTcs ¥ paccMaTpHBAIOTCA B IIOPSLIKE, IPEXyCMOTpeHHOM 3akoHoM Ne 59-33.

XKanoba 3agBuTENs Ha OpPraHM3allMIO IPENOCTABIECHHS TIOCYJApCTBEHHBIX YCIYT
MO®I], nonanHas 3assuteneM B MO®II, paccMarpuBaercs M®I] B cOOTBETCTBHH ¢ 3aKOHOM
Ne 59-D3».

2. KoHTponb 3a BBHIIOJHEHWEM PpACHOpPSDKEHHS BO3JI0XKMTbL Ha IIEPBOTO 3aMECTHUTENS
npeacenarens Xumumuoro komurera Opnosy M.

Ipeacenarens
Kunnumuaoro komureTa / B.A.bopmes



