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O BHeceHHHM H3MeHEHHMHl B  pacnopsiKeHHe
Kuaumnuoro komutTera ot 15.12.2016 Ne 2205-p

B cootBercTBHH ¢ [TopsiakoM pa3paboTku U YTBEPKACHHSA UCNIOIHUTEILHBIMH OpraHaMH
roCyJapCTBEHHOH BJIaCTH Canxkr-IleTepbypra aJIMMHUCTPATHBHBIX PpETIaMeHTOB
NPEeIOCTABJICHAS TOCYJApPCTBEHHBIX YCIYT (HMCHONHEHHS TOCYAApPCTBEHHBIX (YHKIIHIA),
yTBepKACHHBIM nocTaHorjieHueM [IpasurenscrBa Cankr-IleTepbypra ot 25.07.2011 Ne 1037:

1. Brect B AAMHMHHCTPATUBHBIA  pernaMeHT  JKHIMIOIHOTO  KOMHTETa
N0 MNPeJOCTABICHHIO TOCYJAapCTBEHHOM YCIYTH IO NPUHATHIO pPEINeHHH O NpeJoCTaBIeHHH
KHITBIX MOMENIEHUH rocyaapcrBeHHoro xunumuoro ¢onga Cankr-Ilerepbypra no morosopam
HaliMa XHIBIX NMOMEMEHHH KHUIMIMHOTO (GOHAA COLMANBHOIO MCIIONIB30BAHUS, YTBEPXKACHHEIH
pacnopspkenueM JKunumHoro kxomurera oT 15.12.2016 Ne 2205-p «O6 yrBepxueHuH
aJIMHHHCTPATHBHOTO  perjameHta  JKMIMIDHOTO  KOMHMTETa IO  INPEAOCTaBJIEHHIO
rOCyJlapCTBEHHOK YCIYTH MO MPHHATHIO peIleHHH O INPEIOCTABIICHHH XWIBIX HOMEIUCHHMH
rocyapcTBeHHoro xwiminHoro ¢onna Cankr-Ilerepbypra mo aoroeopaM HaiiMa XHIBIX
NIOMEINEHHH XHIHIIHOrO (OHJa COLHANBHOrO HUCNOIb30BaHUA» (Aanee — AIMHHHCTPATHBHBIHA
peryIaMeHT), CIICAYIOIIUe U3MEHECHUS:

1.1. B abzane ceabMoM mnyHKkTa 1.2 AJMHHHCTPaTHBHOTO peEriiaMEHTa ClIOBa
«moctaHosiendeM [lpasutenscrBa Poccuiickoit ®enepauuu ot 16.06.2006 Ne 378» 3aMeHHTH
CIOBaMH «IIpHKa3oM MHHHMCTepcTBa 37paBooxpaneHus Poccuiickoit @enepaunun ot 29.11.2012
No 987u».

1.2. TlyHkT 2.5 AJZMHHUCTPATHBHOIO perjaMeHTa mocae ab3ana AeBATOro AOMOIHUTH
ab3aleM cleayIomero Coaep KaHus:

«rpuka3 MuHHcTEpcTBa 31apaBooxpaHeHus Poccuitckoit ®enmepanmm ot 29.11.2012
Ne 9871 «O6 yTBEpKIEHHH NEPEUHs TAKEIbIX GOPM XPOHHYECKHX 3ab0NeBaHuUiM, NPH KOTOPhIX
HEBO3MOXXHO COBMECTHOE IPOXKHBAHUE IPAXKIAH B OJHON KBapTHPE»;».

1.3. A63ausl BTOpoH H TpeTHH NyHKTa 2.7 AAMHHHCTPATHBHOIO periaMeHTa H3JI0KHTh
B CJICAYIOIICH peaaKiLHu:

«IIPEACTABIACHUS JOKYMEHTOB M HMH()OPMAUHH HIH OCYILIECTBICHHA JACHCTBHI,
NpeICTaBICHHE MM OCYLIECTBICHHE KOTOPBIX HE MPEXyCMOTPEHO HOPMATHBHBIMHU MPaBOBBIMH
aKTaMH, PpETYIHPYIOIIMMH OTHOLICHHS, BO3HHUKAIOIHE B CBA3H C MOPeAOCTaBICHHEM
TOCYAApCTBEHHOH YCIIyTH;

NpeCcTaBIeHUs NTOKYMEHTOB H MHGOPMALIMH, B TOM YHCJIE NOATBEPXKIAIOLUIMX BHECEHHE
3afBUTENEM ILIaThl 33 NMPEAOCTAaBIEHUE FOCYNAPCTBEHHBIX H MYHHIIMNATBHBIX YCHYr, KOTODHIE
HaxoJIATCA B PaclOPSIKEHHH OPraHOB, NPEJOCTABIIOUIMX FOCYAapCTBEHHBIC YCIYTH, OPraHoB,
NPEOCTABIAIOMMX MYHHIHMIANBHBIE YCJIYTH, WHBIX TOCYAAapCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTO CaMOYIIpaBlieHHs THOO 110/1BEIOMCTBEHHBIX I'OCYJapCTBEHHAIM OpPraHaM HMJIH OpraHaM
MECTHOTO CaMOYIIPARJICHHS OpraHM3allui, yJacTBYIOIIUX B [IPEAOCTABIEHHH TOCYA2PCTBEHHBIX
M MYHHIMNQIBHBIX  YCAYr, 32  MCKIIOYEHHEM  JOKYMEHTOB,  MpPedyCMOTPEHHBIX
yacTei0 6 ctatbu 7 ®epepanbHoro 3akona or 27.07.2010 Ne 210-®3 «O6 opranuzauuu
[PEIOCTABJICHUA FOCYJapCTBEHHBIX 1 MYHHLIMNATBHBIX yCIyr» (Janee — ®enepanbHblif 3aK0H);

OCYIIECTBICHUA JEHCTBHH, B TOM YHCJIE COrNIACOBAHHH, HEOOXOAUMBIX IS MOJTYyYEHHS
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rOCyapCTBEHHOH YCIYIH M CBS3aHHBIX ¢ OOpallleHHeM B HHBIE TOCYJapCTBEHHBIC OpIaHbl,
OpraHbl MECTHOIO CaMOYIIDAaBJICHHS, OpPraHM3alU{, 32 HCKIIOYEHHEM [OJNYYCHHA YCIyT
H TIOJYYEHHs JOKYMEHTOB M MH(GOpMalMH, MpEeJOCTABIAEMBbIX B pe3ylbTare MpefOCTaBICHUS
TaKHX YCIIYT, BKIIOYECHHBIX B IEPEYHH. YKa3aHHbIE B 4acTH | ctathu 9 PeaepaibHOro 3akoHa;

NpeACTaBlIEHHS JOKYMEHTOB W HH(OpMAallMH, OTCYTCTBHE M (HJIH) HEIOCTOBEPHOCTH
KOTOPBIX HE€ YKa3bIBAJIHMCh IIPH NEPBOHAYATHHOM OTKa3e B NMpHEME AOKYMEHTOB, HEOOXOMMUMBIX
Ul NpPEAOCTABICHHS TOCYJapCTBEHHOH YCIIYrd, MH60 B IpelOCTaBIEHHWH [OCYAapCTBEHHOH
YCAYTH, 33 HCKIIIOYCHHEM CIACAYIOIHMX CIIy4acB:

H3MeHeHHe TpeOOBaHWIi HOPMATHBHAIX NMPABOBBIX aKTOB, KACAIOLIMXCA IPEIOCTABICHHUS
rOCYJapCTBEHHOM YCIYTH, IOCI€ NEPBOHAYAIBLHOM INOAAaYM 3asABICHUS O TMPEXOCTABICHHH
rOCyIapCTBEHHOM YCNyrH;

HaM4yHe OIIMOOK B 3asBIEHHH O IPEJOCTaBICHMH TOCYAapCTBEHHOH YCIIYrH
H JOKYMEHTaX, NOAAHHBIX 3aABHTENEM MOCJE NepBOHAYAILHOrO OTKa3a B MpUeMe JOKYMEHTOB,
HEOOXOMMMBIX JUIA TIpEJOCTaBJIeHHS TOCYAapCTBEHHOM yciayrd, nubo B mNpenocTaBleHHH
rOCYAapCTBCHHON H HE BKIIIOYEHHBIX B MMPEACTABJICHHLIA paHee KOMIUIEKT JIOKYMEHTOB;

HCTCYEHHE CpOKa MOCHCTBHS JOKYMEHTOB HWIH H3MeHeHHe HWHGOpMalUK mocie
NEPBOHAYAILHOTO OTKa3a B MpHEME JOKYMEHTOB, HEOOXOMUMBIX JUIS [MpeIOCTaBIICHUS
FOCYJIapCTBEHHOH YCJIYTH, THOO B IPEAOCTABIEHHU IOCYAapCTBEHHOH yCIIyTH;

BBIABJICHHE JOKYMEHTAIbHO HOATBEPXKICHHOTO (hakTa (NPHU3HAKOB) OLIMOOYHOro
WIH NPOTHBOIPABHOIO AeicTBUA (6e3meficTBMA) AOJDKHOCTHOrO NHia JKHIMIIHOTO KOMHTETA,
roCyJapCTBEHHOrO TIpaxJaHCKoro ciyxamero JXuamimHoro komurtera, pabornmka MOIL],
IIpY NEPBOHAYAIBHOM OTKa3e B INpHeMe AOKYMEHTOB, HEOOXOJMMBIX [UIA NpPENOCTaBICHUS
TOCYAapCTBEHHOH YCJIyrH, Jub0 B IpEeNOCTaBIICHHH TOCYHApCTBEHHOH YCAYTH, O 4YeM
B NMCHMEHHOM BHJI€E 3a NOANHKCHIO Npeaceaarens JXWIRIHOro KoMuTeTa, pykoogurens M®IL]
NpH NEpBOHAYAIBHOM OTKa3e B IPHEME JOKYMEHTOB, HEOOXOOUMBIX Ui INPeNOCTaBICHHA
rOCYZJapCTBEHHOM YCIIYTH, a TalOKe MPUHOCATCA U3BHHEHHA 32 AOCTABJICHHBIC HEY06CTBax».

1.4. Paznen V AIMHHHCTPATHBHOIO PErjlaMeHTa U310XHThH B CICAYIOLICH PEIaKIuy:

«V. JlocynebHblit (BHecy1eOHbIH) MOPAAOK 00KaT0BAHHSA pelIeHHH
M JgeiicTBHii (0e3eficTBHA) HCIIOJHHUTEIBHOIO OPraHa
rocyaapcrBeHHoit B1acTH Cankr-IlerepOypra, npexocrasasiiomero
rocyJapcTBeHHYIO YCJIYTY, a TAK)Ke J0/KHOCTHBIX JTHI,
roCyIAPCTBEHHBIX FPAKAAHCKHX caykamux, M®II, paboTHuka M®I]
NpPH NPEIOCTAB/IEHHH IOCYyJaPCTBEHHbIX YCIYyT

5.1. 3agBuTenM HMEIOT NpaBo Ha AocyacOHoe (BHecyleOHoe) o6xanoBaHME pEINCHHA
H JehicTBHi  (Oe3gelicTBUA), NPHHATBIX (OCYIIECTBNAEMbIX) JKHIMIIHBIM KOMMTETOM,
JOKHOCTHRIMM  JMIAMH JKHWIHIIHOTO KOMHTETa, TIOCYJapCTBEHHBIMH TIDaXIaHCKHMH
CITYXKAIHUMH Kunumuoro KOMHTETA, CIl6 TIBY «IKO», CIICLHATHCTaMH
CII6 TBY «IKO», M®L], paGoruukama MOPIL] B xofe mpeAOCTaBICHHA IOCYAapCTBEHHOH
yeryrd. JlocyneOusiii (BHecyneOHBIH) nopsaaok 00XalnoBaHHA HE HMCKIIOYACT BO3MOXKHOCTD
o6kanoBaHuA PEIICHHNM H NeHCTBHA (6e31eMCTBHA), TPHHATHIX (OCYMIECTBIAEMBIX) B XOA€
NpeoCTaBICHHs rOCYIaPCTBEHHOM YCIyTH, B cyAeGHOM nopsnke. JlocyneGubrii (BHeCy neOHbIi)
TIOPSAOK 00XKAOBAHUA HE ABIAETCH LA 3aABHTEIA 0053aTeIbHBIM.

3anBHTENb MOXKET 00paTUTHCA € XKaMo00#H, B TOM YHCIIE B CHEAYIOIHX CITy4asx:

HapYyIIEHHE CPOKa PEruCTPallvy 3aIpoca O NpefoCTaBIeHHM rgcynapc-raennoﬁ yCIIyTH;

HapyIlIeHHE CpoKa NMPEAOCTaBIeHHs rOCy AapCTBEHHOM yCIIyTH |

TpeGoBaHWE y 3asBHTENd JOKYMEHTOB WIH HHQopManud JHOO OCYUIECTBICHUS
JEHCTBHM, NPEACTABIEHHE KM OCYLIECTBIEHHE KOTOPHIX HE IPeAyCMOTPEHO HOPMATHBHBIMM

% B ykasanHOM ciryaae gocynebHoe (BHecyne6Hoe) o6xkanoBaHue 3as5BUTENEM PEIeHNH 1 ackcTBHH (Ge3neHcTBus)
M®LI, pabornuka MOL] Bo3MoxHO B ciyuae, ecid Ha M®LI, pelieHus u meHcTBUA (Ge3aelicTBUE) KOTOPOFO
ofxkamyioTca,  BO3NOkKeHa  QYHKIMA 1O NPEIOCTARJIEHHIO  COOTBETCTBYIOIUMX  rOCYJapCTBEHHBIX
WM MyHMLMNANbHBIX YCITYT B TIONHOM o6beMe.
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npaBoBeIMH akTaMu Poccuiickoli ®enepailny, HOPMaTHBHBIMM NPABOBHIMH aKTaMH CyOBEKTOB
Poccuiickoit @eaepaiiuy Iy NMPeI0OCTABICHUA TOCYAAPCTBEHHON YCIIYTH;

0TKa3 B [IpHEME JOKYMEHTOB, IIPEACTaBIIEHHE KOTOPBIX NPELYCMOTPEHO HOPMATHBHBIMH
IpaBOBbIMM akTaMM Poccuiickoli ®enepauud, HOPMATHBHBIMH [pPaBOBBIMH  aKTaMH
Canxr-IlerepOypra ans npeocTaBieHHs TOCYAaPCTBEHHOHN YCIIYTH, Y 3aBUTENS;

OTKa3 B MpeJOCTABJCHUM TIOCYJApPCTBEHHOH YCIYTH, €CIH OCHOBaHMS OTKa3a
HE MPEeayCMOTPEHH (eiepalbHBIMU 3aKOHAMM H NMPUHATHBIMH B COOTBETCTBMH C HMMH MHBIMH
HOPMATUBHLIMH TIpaBOBBIMM akTamMM Poccuiickoit ®enmepaumu, 3aKkoHAMH M HHBIMH
HOPMATHBHBIMH TIpaBoBbIMH akTamu Caukt-TleTepGypra®;

3aTpebOBaHHe C 3afdBUTENSA IIpH NPENOCTaBIEHHH TIOCyJapCTBEHHOH YCIyTH IUIAThl,
He TPpeAyCMOTPCHHOH HOPMAaTHBHBIMH IpaBOoBbIMH axTamMu Poccuiickoii  ®enepanum.
HOpPMATHBHBIMH NpaBoBbIMH akTaMu CaHkT-IletepOypra;

orka3 JKWIMIDHOTO KOMHTETa, MOODKHOCTHOro Jmna JKWMIDHOro KOMMTeETa,
roCyZapCTBEHHOI'O FPaXKJAHCKOTO CITy’KaIero XKwmmmuoro KOMHTETA,
CI16 I'BY «I2KO», cneunanucra CII6 I'BY «I2KO» B ucnpaBieHHH OOMYIIEHHBIX ONEYaTOK
¥ ommMOOK B BBIAAHHBIX B pe3yJibTaTe MPeAOCTAaBICHHA TOCYAAPCTBEHHOH YCIYTH NOKYMEHTaX
60 HapyIIeHHe YCTAHOBIEHHOTO CPOKA TAKHX HCIpaBieHmii’;

HapYIICHHE CPOKAa MWJIM NOPAJKA BBLAAYH JOKYMEHTOB IO pe3ylbTaTaM NpeJoCTaBIeHHA
roCcyJapCTBEHHOM YCIYTH,

NPUOCTAHOBJICHUA IIPEOCTABJICHUA TOCYJApCTBEHHOM YCAYTH, €CIH OCHOBaHHS
NIPHOCTAHOBJIEHHUA HE NIPEAyCMOTPEHB! (peaepanbHBIMH 3aKOHAMH W IIPHHATEIME B COOTBETCTBHH
C HHMH HHBIMH HODMATHBHBIMH IpaBOBBIMH akTaMH Poccuiickoii (demepainuu, 3akoHamu
¥ WHAIMH IPaBOBLIMH akTaMK CankT-TletepGypra’;

TpeOGoBaHHE Yy 3aABHTENA MAOKYMEHTOB WIH HH(POpMAUMH, OTCYTCTBHE H (HJH)
HEJJOCTOBEPHOCTh KOTOPBHIX HE YKa3bIBAIMCh IIPH NEPBOHAYATBHOM OTKa3e B INPHEME
JIOKYMEHTOB, HEOOXOMHMBIX /I TIPEAOCTAaBJICHHA TIOCYJapCTBEHHOH yciyrd, mubo
B IPE/IOCTaBJICHHH TOCYJApCTBEHHOM YyCIYrH, 3a MCKIIOYEHHEM CIIy4yaeB, MPEeXyCMOTPEHHBIX
nyHkToM 4 yacTh 1 crathn 7 ®eaepanbHOro 3aKoHa’,

B caydae ecnu  xamoba nomaercs depe3 NPEACTABHTENIA 3adBHTENS, TaKXKe
IpeACTaBIfeTCS JOKYMEHT, NOATBEPXXIAIOUIMA INOJHOMOYMS HAa OCYINECTBIICHHE NEHCTBHH
OT HMMEHH 3asBHUTeNs. B  KadecTBe [JOKyMeHTa, MOATBEPXKIAIOIIErO [OJHOMOYHS
Ha OCYINECTBJICHUE JICHCTBUH OT UMEHH 3asiBUTENS, MOXET OBITh MpEACTaB/ieHa:

ohpopMIIeHHad B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickodt  ®enepanuu
JIOBEPEHHOCTH (/151 PU3HYECCKUX JIHIL);

opopMieHHAad B COOTBETCTBHH C 3aKOHOAaTeNbcTBOM Poccuiickoit  Mexaepaumu
JOBEPEHHOCTh, 3aBEpEHHAd MEYaThiO 3asABUTENA (NPH HATMYMM [I€Y9aTH) X TOANMCAaHHAas
PYKOBOZMTENEM  3asABHTENII MIH  YNOJIHOMOYEHHHIM 3THM  PYKOBOJMUTENEM  JIHIOM
(ons ;opUINYECKUX JTHIL);

KONHsA pellleHHs O Ha3sHayeHHH HaM o0 wu30paHuu MO0 TpHKasa O Ha3HAYEHHH
¢u3MyecKkoro JHMma Ha MOMKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe (H3IHMYECKOE JIHIIO
obnagaer npaBoM AEHCTBOBATH OT HMEHH 3asiBUTENS 0€3 JOBEPEHHOCTH.

5.2. Xamoba Moxer ObITh MoOJaHa 3asABUTENEM B NHCBMEHHOHW  (opme
Ha  OyMaxXHOM HOCHTEIE, B JNEKTPOHHOMH (popMe7 (c HCIIOJIb30BaHUEM
HH)OPMALIHOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH «MHTepHeT» NOCpeacTBOM OQHIHAIBHOIO
caiita  JXKwinuimHoro KOMHTETA, aubo IToprana), B KunumHelii KOMHTET,
CIl6 I'BY «IOKO», M®L], mubo B Komuter nmo HHGPOpMATH3alMK H CBA3M, SBISIOLIMHACS
yupenuteneM MOIL] (nanee - KUC).

XKanobu! Ha pelieHus U gedcTBus (6e3neiicTBue) pykopoauTena JXHIMIHOrO KOMHATETa
nogaTcsa B JKuIHIHBIH KOMHTET.

Kanober Ha pemenue pedcteus (OesmeiicTBus) pykoBomurens CII6 I'BY «IKO»
u pa6otHukoB CI16 I'BY «IKO» nonmarotca B CIT6 I'BY «IKO».

" Ioaaua xano6sl B 3MeKTPOHHOMN GopMe 06ecneuHBaeTCs MPH HANMYHM TEXHHYECKOH BOIMOKHOCTH.
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Xano6bsl Ha pemeHus W fedcteus (Gesnelictue) pabotHuka M®I] nonmarotcs
pykoBoauteio MOILL.

XKamobul Ha pemenus u JelicTBus (OesneiicTBue) pykoBoauTens MOIl nogarotcs
B MOL. M®L| Hanpariser yka3aHHble XaJoObl B TEUCHHE TpeX pabouMx OHeH co IHS
HX perucTpaiiuu Ha paccMorpenne B KUC.

5.2.1. Xanoba Ha pemeHus u AelicrBus (Oe3meiicTBHe) JKHMIMIHOTO KOMHTETa,
AomkHocTHOro Jnna JXummmmuoro kxomurtera min CII6 IT'BY «I2KO», rocymapcTBeHHOro
TPOKAAHCKOTO ciryXaimero, pykopoautens Xumumporo komutera wid CII6 I'BY «IKOv»,
MOXeT OBITH HalpaBJIeHa:

10 MOYTE;

yepes MOLE,

C HCIOJB30BaHHEM HHQOPMAIMOHHO-TENEKOMMYHHKAUMOHHONH ceTtn «MHTepHEeT»
NOCPeACTBOM:  opunmanbHoro caiita JKwmumuoro koMutera www.gilkom-complex.ru,
6o [oprana’;

Opu JM4yHOM IpueMme 3asBuTens B JKumumboM komurere, CII6 I'BY «IKO»
(B MécTe NpeJOCTaB/ICHHS TOCYNapCTBEHHOH YCIYTH, T.e. B MECTE, Il 3ajABHTENb MMOLABAN
3aMpoc Ha MOJYYEHHE TOCYAApPCTBEHHOHM YCIYTH, HapyIIEHHE MOpsAKa INpefoCTaBICHUA
KOTOpo# obxanmyercs, nu6o B Mecre, e 3ajdBHTENEM MOJNYYEH pe3ynbTaT YKa3aHHOH
roCyAapCTBEHHOH YCIyTH).

5.2.2. Xano6a Ha pemenus u aeiicteus (Gespeiictene) MOLI, paborauxa M®DL] Moxer
OBITH HallpaB/ieHa:

O TI0YTE;

C HCNONb30BaHWEM HHGPOPMALMOHHO-TEICKOMMYHHKAHOHHOH cetH «MHTEpHET»
MOCPEJCTBOM Hopra.uam;

IIpH THYHOM NpueMe 3asButens 8 MOLL.

5.3. Ilpu noxaue xanobsr:

5.3.1. [Ipu nu4HOM NpHeMe 3afBUTEIA B NUCbMEHHOH opMe Ha OyMaKHOM HOCHTENE
3adBUTEND NPEACTABIET JHOKYMEHT, YIOCTOBEPSIOIIMH €ro JIMYHOCTh B COOTBETCTBHH
¢ 3aKOHOJATEALCTBOM Poccuiickoit deaepanun.

5.3.2. B oanexktpoHHOH ¢opme MOrytr ObITh NpPEACTaBICHBI JOKYMEHTHI, YKa3aHHBIE
B mnyHKTe 5.1 Hacrosmero AIMHHHCTPaTHBHOIO pErJIAMEHTa, IIPH 3TOM JOKYMEHT,
YAOCTOBEPSIOLIMH JIMYHOCTH 3asBUTENA, He Tpedyercs.

3anojiHeHHe 3asBICHHA O pacCMOTpeHHH XkanoOel uepe3 Ilopram npoM3BOAMTCH
3asBHTEJICM JIHYHO TIPH YCIOBHM aBTOpH3alluy 3asBHTes Ha [loprane nmocpeactsom ECHUA'.

5.4. IIpu mopaue xanobur yepes MOL], MDL] obecneunBaet ee nepeaady B XunuuHei
KOMHTET B TMOPSJIKE H CPOKH, KOTOPBIE YCTAHOBJIEHB! COIVIAIIEHHEM O B3aMMOJCHCTBHH MEXAY
M®I[ u XHIHIHBIM KOMHTETOM, HO He IMO3JHEE ClEeRyIolero pabodero OHA €O JHS
NOCTYIUIEHHS KaloObI.

5.5. PaccmoTpenue xanob:

CpoK paccMOTpeHHs kanobbl HCUHCIIETCS €O JHS perHcTpauuy xanobsl B XXumiHom
koMHTeTe, MODII.

XKano6a Ha paborauka CII6 I'BY «I72KO» mmbo Ha nopsaxoK OKasaHHs YCIIyTH
CII6 I'BY «I'KO» paccmarpuBaetcs JKUIHIIHEIM KOMHTETOM.

Xanoba Ha pemenms u aeiictBus (OesnelicTBhe) JKHIMITHOINO KOMHTETa, €ro

8 Xano6a Ha petieHns, Aekicteua (6espedicteue) JKWIHIIHOrO KOMMTETa, NO/DKHOCTHRIX 1ML JKuiHiHOro
KOMHTETa, TOCYHApCTBEHHBIX [IPOKAAHCKHX Cioyxamux JKWIMIIHOre KOMHTETA NpH [PEJOCTaBRICHHH
roCYapCTBEHHOH YCIyrH MoxeT OhTh noaasa B M®LI Tonbko B ciydae MpeNOCTABNEHHS YKa3aHHOH yCyrH
nocpeacTsoM MOIL.

® Mopaua kanobs NOCPEACTBOM OMMUHMANLHOrO caliTa JKWIHIIHONO KOMHMTETAa 0GECNEYHBACTCA NPH HANHYHH
TEXHHYECKOH BO3MOXKHOCTH.

1 Flopaua xano6sl nocpeacTeom Iloprana obecneuMBaeTCs NPH HATHYHK TEXHHIECKOH BO3MONKHOCTH.

' BoamoxHocTh nofaTh kanoGy nocpenctsom IMoprana ofecrmeunBaeTcss ANA 3afABHTENIEH, KOTOphIE 110[aBany
3asABJIEHHE O NPENOCTABIEHNH TOCY AapcTBeHHON yCIyrd yepes ITopran win M®LIL,
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JOJDKHOCTHBIX JIMII M TOCYJapCTBEHHBIX TPaXIAHCKHX CHYXallUX pacCMaTpUBaeTcs
KumHIMHEIM KOMUTETOM.

Xanoba Ha pemeHus u aeiictBus (6esmeiicteue) paborHuxka MOL] paccmarpusaeTcs
MOIl.

XKanoba Ha pemenns u aeficTus (O6ezaeicTeue) pykoBoautens M®I] paccmarpusaeTcs
KHUC.

B cinywyae eciu xanoba mojaHa 3asBMTENEM B OpraH, B KOMIIETEHIIMIO KOTOPOro
He BXOOMT IIDHHATHE peEIleHHs MO >Xanobe, B TeueHHe Tpex paboumx maHEH co AHA
€€ perucTpalliH  YKa3aHHBIA OpraH  HanpaeigeT XKango0y B yNOJHOMOYECHHHIH
Ha €€ pacCMOTpEHHE oOpraH M B TNHCbMeHHOH ¢opme HHPOpMUpYET 3agBHTENA
0 mepeHarpaBieHHH Xanobnl. IIpH 3TOM CpOK pacCMOTpEHHS XalioObl HCUMCASETCA CO JHA
PETUCTpALIHH KanoObl B YIIOTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

B cnydae ecnd B OTHOIIEHUH TNOCTYNHBINEH >Kanobbl ¢enepaibHBIM 3aKOHOM
YCTAHOBJIEH HMHOH mNOpANOK (mpoueAypa) MOJa4H¥ H DPAacCMOTPEHHS Xalno0, NONOXKEHHS
HACTOALIEro pasfieNla He NPHUMEHSIOTCA. U 3asiBUTENIb YBEAOMIIIETCS O TOM, UTO €ro xaaoba
6yner paccMOTpeHa B IOPAAKE ¥ CPOKH, NPEAYCMOTPEHHBIE (eepaibHbIM 3aKOHOM.

5.6. XKanoba nomxHa cofepxKarh:

HaumenoBanne Xunumuoro komurera, CII6 I'BY «IXKO», HOHDKHOCTHOro nuua
Xumumuoro xomutera, CII6 I'BY «[KO» nmubo rocy1apcTBEHHOrO rpaXXJaHCKOTO CIIYXAIIEro
Kumnmuoro komurera, M®LI, ero pykosomutens W (W) paGOTHMKA pEICHHA M JCHCTBHA
(6e3peiicTBHE) KOTOPBIX 00XKATYIOTCS;

baMHIIHIO, HMA, OT9ECTBO (NOCTCAHEE — NIPH HAIHYHM), CBEACHHA O MECTE XKUTEJILCTBA
3a9BHTENS — (QU3HYECKOro jnMua M0 HaHMEHOBaHHE, CBENEHHA O MeECTe HaXOXAeHHs
3a4BHMTENIS — IOPHIMYECKOTO JIMIA, a TAKKe HOMep (HOMepa) KOHTakTHOro Ttenedona, aapec
(ampeca) >neKTPOHHOM MOYTHI (IPH HATMYHH) U MOYTOBBIH afpec, MO KOTOPHIM JOKEH ObITh
HalpaBJIeH OTBET 3asiBHTEIIO;

cBeficHUA 00 obxanyeMBIX peleHusax H JedcTBuax (6esneiicreum) JKunuinHOro
kxomutera, CII6 I'BY «I2KO», nomxrocTHOro nuua JXumumsHoro komutera, CII6 I'BY «IKO»
b0 roCyRapCTBEHHOIO IpakAaHCcKoro ciayxamero JKunumsoro komurera, MOL, paGoTHuka
M®II, B Tom uncne B ciaydae noga4yn xanobsl B MOL] unu wepes Ilopran — Bua Hapymenns,
yKa3aHHbIH B ITYHKTE 5.1 HacTosmero AAMHHHCTPAaTHBHOTO PerjIaMeHTa;

JOBOJBI, HA OCHOBAaHHMH KOTOpPLIX 3asABHUTE/Ib HE COIVIACEH C pelleHHeM W NCHCTBHEM
(6e3npeiicTBueM) Xunumnoro komuteta, CII6 'BY «[KO», nomxunoctHOro nuua XXunuisoro
komurteta, CI16 I'BY «I")XKO» nmubo rocynapcTBEHHOTO rpaxaaHCKOro ciayxarero XuiduiHoro
xomurera, MOL], paborauka M®LI. 3asBuTeneM MOTyT OBITH NpeACTaBICHBI JOKYMEHTHI (IIpH
HAJIMYMH ), TOATBEPXKJAIOIINE JOBOIBI 3asiBHUTENA, TUG0 UX KOTHH.

5.7. 3asBuTens UMEET MPABO Ha MOAYYEHHE HHPOPMAILIMH H JOKYMEHTOB, HEOOXOJHMBIX
Juis 060CHOBAaHHUS H PaCCMOTPEHHS KanoOhl.

5.8. XKanoba, nocrynusmas B Xunumneii xomurer, MOL[, KUC nubo seimmecTosmuii
Oprad MOJIC)KUT PErHCTPALIMY HE NO3JHEE cleayiomero paboyero JHA Co qHS €€ MOCTYILICHMUS.
XKanmoba mNOANEKHT PAaCCMOTPEHHIO JAOJDKHOCTHBIM JIHIOM, pPabOTHHKOM, HAJEICHHBIM
MOJIHOMOYMAMH IO PacCMOTPEHHIO Xajnob, B TE€YeHHE NATHAAUATH paboumx IHER co JHA
€e perucTpauuH, eciu Oosee KOPOTKME CpPOKM pacCMOTpPEHHs XanoObl He YCTaHOBJICHBI
KunumueiM komuTeToM, MOIT, KUC.

B cny4yae obxanopanusa otkaza Xumumuoro xoMutera, M®II, paGoruuka MOI]
B I[IpUeME [JOKYMEHTOB Y 3adBHUTeNs JH0O0 B WCNPaBICHHH JONYIIEHHBIX ONEYaTOK
H (unH) ommOOK HIM B choydae 00XanoBaHHS HApYILICHHS YCTAHOBIEHHOTO CpPOKa TaKHX
HCIIpaBeHHH Xano6a paccMaTpHBAETCA B TEUEHHE NATH pabounx JHeH COo THA ee PeruCTpalluH.

5.9. Ilo pe3synsraraM paccMOTpeHHs KanoOwm JKunumuelt xomurer, MOL],
KHC npusuMaeT 0HO M3 CIEAYIOLMUX PEIICHMI:

xajmoba yAOBNETBOPAETCA, B TOM 4YHCIEe B (GOpME OTMEHBI NPUHSATOIO PEIICHMA,
HCIIPABJCHUS JONYIIeHHbIX JXMIMIHBIM KOMHTETOM ONEYaTOK H OINHOOK B BBLIAHHBIX
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B pe3ynbTare NpeAOCTABICHHA TOCYJapCTBEHHONW YCIYrH JOKYMEHTax, BO3BpaTa 3asBHTENIO
JICHEXHBIX CpEACTB, B3MMaHME KOTOPBHIX HE INPEIYCMOTPEHO HOPMATHBHBIMH IIPaBOBHIMH
axtamMu Poccuiickoit ®enepauny, HOpMaTHBHBIMHU npaBoBsMH aktamu CaHkt-Ilerep6ypra;

B YJIOBJICTBOPEHHH XaJIOOhI OTKA3bIBAETCS.

Ilo pesynbraram npoBepkM NpH OTCYTCTBHM B )kanobGe NOBOIOB, MOATBEPKIAIOIINX
HUIMYHE YKAa3aHHOTO 3asBHTEIEM BHJA HApymEHWA MNOpsJKa MNpEeNOCTAaBICHHUA YCIYTH,
JODKHOCTHOE JIMIO, OTBETCTBEHHOE 3a PACCMOTPEHHE XKaloObl, MPUHAMAET pelmeHne o6 oTkase
B PacCMOTPEHHUH >KaJoOBI N0 CYHIECTBY B CBS3H C HECOOTBETCTBHEM CBEJEHMMH, M3TOXEHHBIX
B Xao6e, yKka3aHHOMY BUIY HapyIICHHA.

5.10. Tlpu ymosnerBopeHuu xanobbr XKumumueli komurer, MOLl, KUC npusuMaer
HCYEpNBIBAIOIHAE MEPHI MO YCTPAHEHHIO BBIABICHHBIX HApyIIEHHH, B TOM YMCJIE IO BbLIAYe
3afBHTENIO peE3yJabTaTa IOCYyJapCTBEHHOH YCIyTH, HEe MO3AHee NATH pabouMxX OHEH CO JHA
NPHHATHS PEHICHHA, €CIIH HHOE HE YCTAHOBJICHO 3aKOHOAATENECTBOM Poccuiickoi denepatuH.

He nozgHee a4, caeayiomero 3a JHEM IIPUHATHS PELICHHA, 3aIBATENIO B MHCbMEHHOH
(dopMe M 110 KETAHMIO 3aIBUTEA B MEKTPOHHOH (opMe HanpaBIseTCA MOTUBHPOBAaHHBINA OTBET
O pe3yJbTaTax pacCMOTPEHHS KaIOOBL.

B cny4ae npu3HaHus xanoObl nomiexainel yAOBICTBODEHHMIO B OTBETE 3aiBHTEIIO,
naercs  HHQOpPMAIMA O  JCHCTBHAX, OCYIIECTBIAEMBIX  JKHIMIIHBIM  KOMHTETOM,
CII6 TBY «[KO», B mensix He3aMeITMTENBHOTO YCTPAHEHHA BBHIABICHHBIX HapyWICHUH
NpH OKa3aHHH TOCYJApCTBEHHOR YCIYrH, a TAK)Xe MPUHOCATCS H3BHHEHHS 3a JOCTaBIICHHBIC
Heyno6CcTBa M yka3pIBaeTCs MHGOpPMAIMA O AILHEHINHX NCHCTBHAX, KOTOphlE HEOOXOIHMO
COBEpLIHTH 3a9BUTENIO B LEAX NMOMYUCHHS TOCYJapCTBEHHOH YCIYTH.

B cnyyae npu3Hanus kanoObl He nopiexaineil yIOBIETBOPEHHIO B OTBETE 3aABUTEINO,
JAIOTCS apryMeHTHPOBaHHbIE pa3biACHEHHS O NPHYHHAX MPUHATOTO peElIeHHd, a TakKxe
uH}popMalHs 0 NopsiKe 00KaJOBaHUS IPUHATOIO PEIIEHHS.

B oTBeTe no pe3ynbTaTaM pacCMOTPEHHS K00kl YKa3bIBaIOTCA:

HauMeHoBanue JXwmmmnoro komutera, MO®ILl, KHUC, momkHocTh, (aMmiusg, HMS,
OTYECTBO (IIPH HATHYMK) €T0 JOKHOCTHOTO JIHLA, IPHHSBLIErO PeIeHHe MO Xanobe;

HOMEp, JaTa, MECTO MPUHATHA pELIEHUs, BIUIIOYas CBEJACHHUS O JOIDKHOCTHOM JIMIE,
paboTHHKe, pellieHHe WK AeicTBre (Ge3aeiicTBHE) KOTOpOro obxamyercs;

pamMuHs, UM, OTUECTBO (IPU HATTHYHH) UIIH HAUMEHOBAHUE 3aABHTEIIA,

OCHOBaHHA U1 NPHHATHA PEHICHUA N0 Kanobe;

NIPHHATOE M0 Xanobe pelieHue;

B ClIy4ae ecid xamoba npu3HaHa 00OOCHOBAHHOH, — CPOKHM YCTPaHEHHs BbISBIEHHBIX
HapyLIEHHH, B TOM YHCJIE CPOK MPEIOCTABIEHHS pe3yJIbTaTa FoCy1apCTBEHHOM YCIIyTH;

CBENEHHA O MopAIKe 00)KAJIOBAHKA MPHHATOrO 10 Kanobe pelIeHUs.

5.11. OTBeT no pe3yjbTaTaM PacCMOTPEHUSA KanoObl MOANKCHIBAETCS YIIOIHOMOYCHHBIM
HAa pacCMOTPEHHE KaloObl JODKHOCTHBIM jMuoM JKwmmuoro komurera, KHUC
unu pabotHrKoM M®L, HaJeNleHHBIM HOJHOMOYHSAMH MO PACCMOTPEHHIO XKaJo6.

[To KenaHHIO 3a4BUTENS OTBET MO pe3yJbTaTaM PacCMOTPEHHA KanoObl MOXET ObITh
IpeiCTaBIEH HE TNO3HEE MHS, CIEAYIOUEro 3a JHEM IpHHATHA pemeHus, B ¢opme
3/1EKTPOHHOFO JOKYMEHTA, MOANMCAHHOro 3ekTponHo#t noamuckio KUC, pabotankoM M®L],
HaJENECHHBIM [OJHOMOYHAMH MO pAacCMOTPEHHIO Kano0, BHA KOTOPOH YCTaHOBJIEH
3aKkoHoAaTeNbCTBOM Poccuiickoit Penepanuu.

5.12. B cnyuae yCTaHOBJIEHHsS B XOA€ WM IO pE3yjibTaTaM DPacCMOTPEHHA XKazoObl
MPH3HAKOB COCTABA AAMHUHMCTPATHBHOIO NPABOHAPYLIEHHS HIIM NPECTYIUICHHA JOJDKHOCTHOE
meno  XKwmnmoro komutera, KHWUC, pabotHuk MOLl, HajgeneHHBIC MOJHOMOYUAMHU
0 PaCCMOTPEHHIO XKaJio0, He3aMeUTHTENBHO HAIPABIAIOT MMEIOLIMECS MATEPHANIbl B OpraHbl
NpOKypaTyphl.

5.13. Xwmmmueni xomuter, KUC, M®IL] orTkaseiBaeT B YJIOBJIETBOPEHHH KanoOel
B CIEAYIOUIMX CIIydasX:

HaJIM4¥€e BCTYNMBLIETO B 3aKOHHYIO CHJIy PELIEHHs CyAa, apOHTpaXKHOTo CyAa no xanobe
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O TOM K€ NIPEIMETE H IO TEM XK€ OCHOBaHHSIM;

nonada JKaJoObl JMIOM, HOJTHOMOYMS KOTOPOTO HE HOATBEPXKICHB B HOPAJKE,
YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuy;

HaIMYHE DElIeHHA MO Xalobe, NPHHATOrO paHee B COOTBETCIBHU C TpeOOBaHUAMH
HAcTOSINEr0 AJMHHHCTPaTHBHOIO perjlaMeHTa B OTHOIIEHHH TOTO JKE 3asBUTENS H IO TOMY
XK€ MPEAMETY KaloOkL.

5.14. Xumumuaeit  komurer, KHMC, MO®IL] BnpaBe ocraButh Xanoby ©Oe3 oTeeTa
B CICIYIOIONX CITydasX:

HaIM4HMe B Kanode HENECH3YPHBIX JHOO OCKOPOHTENBHBIX BBIPAKCHHH, yrpo3 >XKH3HH,
3JI0POBBIO H HMYINECTBY AOJDKHOCTHOTO JIMIIA, @ TAK)KE YICHOB €0 CEMbH;

OTCYTCTBHE BO3MOXXHOCTH IIPOYHMTaTh KaKylo-NHOO 4acTh TeKcTa XanoOwl, q)ammmo
UMsl, 0TYECTBO (NIpH HAJIKYMM) U (MIM) IOYTOBBIH agpec 3asABHTENS, YKa3aHHBIE B Xxanobe (mox
OTCYTCTBHEM BO3MOXXHOCTH IIPOYMTATh MOHHMACTCH Ciy4ai, NMpH KOTOPOM 4YacTh TEKCTa
xano6sl ¥ (um) ®UO u (MiH) MOYTOBKIA agpec 3aBHTENS HE IOJAAIOTCS MPOUTEHHUIO).

B cnyugae ocraBnenus xano6n 6e3 orsera Xuwminusnt komuter, KUC, M®I] B TeueHue
3 (tpex) paboumx mHEH cO IHA peracTpauum XajnoOsl coobuiaer 06 3TOM TIpaXIaHHHY,
HalpaBuBIIEMY XaJlo0y, €CH ero (paMHIIHs U IIOYTOREIH aipec NMOAJATCSA IPOITECHHIO.

5.15. Ilopsanok 06xanoBaHus pelmeHus no xanodbe

PelieHue, NpHHATOE MO pe3yJIbTaTaM PaCCMOTPEHMSA XKaIOOBI, MOKET OBITH 00KaoBaHO
BHIIe-TYOepHATOPY Caukr-Ilerep6ypra, HEeMOCPeACTBEHHO KOOPIUHUPYIOIIEMY
H KOHTPOJUpPYIOIEMY JAeaTenbHOCTh JKmmuimuoro komurera (191060, Canxt-IlerepOypr,
CMmonbheii, Tenepon 576-60-51), B IlpaButenscrBo Canxrt-llerepOypra, a Taxke B CyA,
B TIOPSIKE U CPOKH, [IPENYyCMOTPEHHBIE NeHCTRYIOIUM 3aKOHOAATETECTBOM.

5.16. UndopmupoBanue 3adBUTENCH O MOpAAKE MONAYM M PacCMOTPEHHA >KaloObl
Ha pemieHHs u gedictBus (OesneiicrBue) JXWIMIMHOrO KOMHTETa, €ro JOJDKHOCTHBIX JIMI,
rOCyAapCTBEHHBIX TpaXAaHckux cayxammx, MOI], paborauxoB MO®IL] ocymecTsiagerca
NIOCPEACTBOM pa3MelleHus uHpopManuu Ha [Toprarne.

KoHcyneTHpoBaHHe 3asBHTENefi O mopsake oOXKajloBaHMs pEIICHHM W JCHCTBHH
(be3neitcTBHA) OCYINECTBISETCA TalOKe IO TenedoHaM, afpecaM INEKTPOHHOM MOYTHI, @ TakXkKe
HpH IMYHOM IIPHEME IO aapecaM, yKazaHHbIM B myHKTe 1.3.1 HacTosmero AJMUHKCTPAaTHBHOTO
periamMeHTa.

5.17. TlonoxeHus HacTOAUIEro pasjena, YCTaHaBIMBAIOUIHE TMIOPAROK MOAAYH
M pacCMOTpEHHMs >kano0 3adBUTeNedl Ha HapylIEHMd HX IpaB NpH I[IPefOCTaBICHHH
rOCYNapCTBEHHEBIX YCIYT, HE PacIpOCTPaHAIOTCA Ha OTHOLIEHHS, peryiaupyeMele QeepatbHbM
sakoHOM oT 2.05.2006 roma Ne 59-03 «O mopsiake paccMOTpeHHs OOpalleHMH IpaxaaH
Poccuiickoit ®enepaunn» (nanee — 3akox Ne 59-D3).

XKanoOwl 3asgBHTENEH HAa OpPraHH3aUMI0 INPENOCTABIEHHS TOCYINapCTBEHHBIX YCIyT
M®I] nonaroTcs ¥ paccMaTpHBAIOTCS B HOPAIKE, IPELYCMOTpeHHOM 3akoHoM Ne 59-03.

Xanmoba 3asgBHTENs HA OpPraHM3al[MIO INPEJOCTABJICHHMS TOCYAAPCTBEHHBIX YCIYT
M®II, nonaunas 3assureneM B M®L|, paccmarpusaercs M®L] B COOTBETCTBHH C 3axoHoM
No 59-D3».

2. KoHTpoab 3a BHITOJIHEHHEM DPACHOPSHKEHHS BO3NOXKHTH Ha nepBoro 3aMeCTHTENS
npeacenarens Xuiumporo komurera Opnosy M.I.

IlpeacenaTenn
JKHIHIOIHOTr0 KOMHTETA W/ B.A.bopmes



