HuAMwHBIA KOMUTET
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ot 16.10.2019
ITPABUTEJIBCTBO CéHKT-HETEPBYPFA
ZKNWINIHBIA KOMUATET
PACIIOPAXEHMHUE oKy

JE. 10 2079 N 7 Y?Z

O BHeCeHMH U3MEHEHMHl B  PpacHoOpsKeHHe
Kunmumuoro komutera or 05.03.2018 Ne 220-p

B cooteercTBUH c [lopaakoM pa3pabOTKH B YTBEPXKIEHHS HCIIOJHUTEIHHBIMA OpraHaMy
rocyAapCTBEHHOH BJIACTH Cankr-Iletepbypra aIMHHHCTPAaTHBHBIX perjlaMeHTOB
TPEIOCTABNIECHUS TOCYJApCTBEHHBIX YCIYT (MCIONHEHHs TOCYJapCTBEHHBIX (YHKUHIA),
yTBepXIeHHEM TocTaHoBneHueM [IpaBurenscTBa Cankr-Iletepbypra ot 25.07.2011 Ne 1037:

I. BHectn B  AJMUHHCTpaTHBHBIM  perinaMeHT  aAMHHHUCTpaliid  paioHa
Cankr-IlerepOypra no npenocTaBIEHHIO TOCYJAPCTBEHHOH YCIYIM IO TNPHHATHIO peINeHui
0 BKIIOYCHHH JKWIBIX NoOMeleHu# rocynapcrBeHHoro xummnaoro donaa Cauxr-IletepOypra
B CHenHaTH3upoBaHHb KWMIIHBI ¢ona Canxt-Iletepbypra ¢ OTHecEHHEM TaKHX
noMeumeHui K CIy)KeOHBIM >KWIBIM [TOMEIICHHSM M NPEAOCTABICHHUIO IpaXkJaHaM cIyxeOHBIX
XHJIBIX IMOMEIIECHUH CHeUMalH3HpoBaHHOro o xwmmHoro ¢onga Cankr-Ilerepbypra,
yTBEpXIEHHBIH pacnopskenueM wmmmoro komureta ot 05.03.2018 Ne 220-p
«O6  yTBepXHNEHHMH  aIAMUHUCTPATHBHOTO  perjlaMeHTa  aJIMUHHCTpAallMM  paifoHa
Cankr-Ilerepbypra no npenoCTaBIEHHIO TOCYJApCTBEHHOH YCIYTM MO IPUHATUIO pelIeHHH
0 BKIIOYEHHMH JXIIBIX INIOMEINEHUH rOCyAapCTBEHHOro XwmmHoro ¢gouga Caukr-IletepOypra
B CIOCHMATM3UpOBaHHbIA O KWMINHEI (oHn Cankr-Iletepbypra ¢ oOTHeceHMeM TaKux
MOMEIEeHUH K CITYy)KeOHBIM >KUJIBIM IIOMELICHHWSM U NPEROCTABICHUIO I'PAXJIAHaM CIykeOHbIX
XHIBIX IIOMEIIeHHH crenuanusgpoBanHoro xwmmHoro ¢onga Cankr-Ilerep6ypra»
(nanee — AAMHUHHCTPAaTHBHBINA PEIIaAMEHT), CIEAYIOIIHE H3MEHEHHUS:

1.1. AG63aus Bropoi#i ¥ TpeTHil myHkra 2.7.1 AIMUHHCTPATHBHOTIO PErjlaMeHTa H3JI0KHTh
B CIeAyIOMmEeH pelaKIiH:

«peNCTAaBIEHHSA HOOKYMEHTOB M HHGPOpPMAlMH MWJIH OCYINECTBICHHA HOeHCTBHH,
npeAcTaBIeHHe WIH OCYIIECTBICHHE KOTOPBIX HE NPEeXyCMOTPEHO HOPMATHBHBIMH IIPaBOBHIMH
aKTaMH, pETYJHPYIOLIMMH OTHOIIEHHWH, BO3HHKAIOIOHE B CBA3M C NpPefOCTaBICHHEM
rOCy1apCTBEHHOH yCIyTH;

[IpeaCTaBIeHKS JOKYMEHTOB U HHPOpPMAaIMH, B TOM YHCJIEC NOATBEPKAAIOIINX BHECEHUE
3agBHTEJIEM IUIATHI 33 MpeoCTaBleHHe roCcyJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT, KOTOPHIE
HaXOIATCA B PacIOPSHKCHHH OPraHOB, NPEAOCTABILIONIMX IOCYAAPCTBEHHBIC YCIYTH, OPraHoB,
IpPEeIOCTABISIONMX MYHMLHUNAIbHbIE YCIYTH, HMHBIX TIOCYJApPCTBEHHAIX OpTraHOB, OpraHOB
MECTHOTO CaMOYTIpaBJeHHs JHOO MOIBEIOMCTBEHHBIX OCY1aPCTBEHHBIM OpTaHaM WJIM OpraHaM
MECTHOT'O CaMOYIIPARJIECHHS OpraHM3aluif, y4acTBYIOIMX B NIPEIOCTABIEHUH rOCYyJapCTBEHHBIX
H  MYHUIUNAIBHBIX  YCIYr, 3a  HCKIOYEHHEM  JOKYMEHTOB, MpPeXyCMOTPEHHBIX
yacTelo 6 crtateu 7 DenepanbHoro 3axkoHa ot 27.07.2010 Ne 210-®3 «O6 opranusauuu
NIpeAOCTABJICHHS FOCYAAPCTBEHHBIX U MYHHIMIIAIBHBIX yCIyT» (Hanee — denepasibHbIA 3aKOH);

OCYIIECTBJIEHUS NeHCTBUI, B TOM YHCIIE COIJIACOBAHMM, HEOOXOMMMBIX I ITOJYYECHHS
roCyJapCTBEHHON YCIYTH U CBA3aHHBIX C OOpalleHHEM B HMHEBIE TOCYJAapCTBEHHBIE OPIaHEI,
OpraHbl MECTHOIO CaMOYIIpaBJI€HMs, OpraHM3allMH, 3a HCKIIOYEHHEM IONYYEHHS YCIyT
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M TIOJIyYEHHs NOKYMEHTOB M HWH(OPMAlMH, IIPEJOCTABIAEMbIX B PE3YJbTaTe MPEIAOCTABICHUS
TaKHX YCIYT, BIJIIOYEHHBIX B IIEPEYHH, YKa3aHHbIC B 4acTH | cTatsn 9 denepalbHOro 3akoHa;

Npe/ICTaBlIeHHA JOKYMEHTOB M HHGOPMALHH. OTCYTCTBHE M (MJIM) HE/OCTOBEPHOCTD
KOTOPBIX HE YKa3bIBAHChH NMPH NEPBOHAYATLHOM OTKa3e B NPHEME JOKYMEHTOB, HEOOXOAMMBIX
IUIA OpPEAOCTaBJIEHHs TOCYJapCTBEHHOH YCIYrH, MO0 B MpPEANOCTaBIEHHH TIOCYdapCTBEHHOM
YCIYTH, 32 MCKIIOUEHHEM CIIEAYIOMHNX CIy4acs:

U3MEHECHHE TpeGoBaHUHA HOPMATHBHBIX IIPABOBBIX AaKTOB, KaCAIOUIUXCS MPEIOCTABICHUS
rocyJapCTBEHHOH YCIyrH, MOCI€ TNEPBOHAYAJbHOH NOAAaYHM 3asBJICHHA O MNPEROCTABIECHHH
roCyIapCcTBEHHOM YCIIyTH;

Hajiune OIMHOOK B 3asfBICHHH O TMPEJOCTaBIEHHWH TOCYJapCTBEHHOH YCNyrw
M JOKYMEHTax, NOJAHHBIX 3aABHTE/IEM IIOCNE NIEPBOHAYATBHOIO OTKA3a B IIPHEME AOKYMEHTOB,
HEOOXONMMBIX MJIA TIPEJOCTABICHHS TOCYJApCTBEHHOH ycioyrd, nub0 B MNpeNoCTaBICHHH
rOCyapCTBEHHOH U He BKIIIOYEHHBIX B IIPEACTABJIEHHbIH paHee KOMILIEKT JOKYMEHTOB;

HCTCYCHHE CpOKa JACHCTBHA JOKYMEHTOB WJIM H3MCHCHHE HH(}OpMaUMH mocie
MEepBOHAYAbHOIO OTKa3a B IpHEMe [JOKYMEHTOB, HeOOXOMUMBIX I TIPeROCTaBIICHUS
rOCYZapCTBEHHOH YCIYTH, IHOO B NPEIOCTABICHUH FOCYAapCTBEHHOM YCITYTH;

BBISB/IEHHE JOKYMEHTAIBHO IMOJTBEPKAEHHOro (akra (mpH3HAKOB) OMMOOYHOro
UM NPOTHBONPABHOIO JeHCTBUA (Oe34eHCTBHA) NOJDKHOCTHOIO JIMLA aJMHHHCTpPAIMH paioHa,
rOCYJJapCTBEHHOTO TPa)(IaHCKOro CIyXalllero aJAMUHUCTpalMy pakona, paborHuka MOL],
NpH TNEPBOHAYAILHOM OTKa3e B NPHEME JOKYMEHTOB, HEOOXOMUMBIX JUIS NPEAOCTABICHUS
rOCyAapCTBEHHOH YCiIyrd, JuMOO B NpPENOCTAaBIEHHH TOCYJapCTBEHHOM YCIYIH, O YeM
B NHMCBMEHHOM BHJ€ 3a NOJIUCHIO IJIaBbl AJMMHHMCTpalMH pakoHa, pykoBogutTens MOI]
NpH NEpBOHAYalbHOM OTKa3¢ B INpPHEME IOKYMEHTOB, HEOOXOMMMBIX [UIS NPEeXOCTABICHHS
rocyIapCTBECHHOH yCIyTH, a TAKXXE IIPUHOCATCS H3BHHEHHUA 3a JOCTABICHHBIE HEYIOOCTBAY.

1.2. Paznen V AIMHHHCTPaTHBHOIO PETIAMEHTA H3JIOXKHUTH B CIIEAYIOIEH peJaKiHK:

«V. locynebHblii (BHecy1eOHBIH) MOPAAOK 06:Ka10BaHUA pemeHHH

H ReiicTBHi (Oe3eiicTBHA) HCIIOIHHTEILHOIO OPraHa
rocyaapcrBenHoi BiacTi Cankr-IlerepOypra, npeaocraBiisiioiero
rocyAapCTBEHHYIO YCIYTy, a TaKKe JOKHOCTHBIX JIHIL,
rocyJapcTBeHHbIX IrpakaaHcKHX ciayxamux, M®II, pabornuxa M®I]
NPH NPeI0CTABJIEHHH FOCYAaPCTBEHHbIX YCJIyT

5.1. 3asgBuTenH HMEIOT NpaBo Ha AocyaebHoe (BHecyAeOHOE) oOXalloBaHHE pELICHHH
H jedcreuil  (Oe3neHcTBHA), NPHHATBIX (OCYLIECTBISAEMBIX) aIMUHHCTpPauMedl paioHa.
JO/DKHOCTHBIMH  JMIAMH aJMHUHHCTpallid paioHa, TrOCYJApCTBEHHBIMH TPAXJAHCKHMH
CIyXalllUMH aJAMHHHCTpauuu pafoHa. MOL], paboruukos M®I] B xonme mnpeaocraBneHus
rocyaapcrseHHOH ycnyrd. Jlocyne6Hblit (BHECYAeOHBI) MOPANOK 00KaIOBAaHUS HE HCKJIOYAET
BO3MOXXHOCTb ~ OOXKaJIOBaHMsT  pelIeHWd W JAeHcTBUi  (6e3elicTBHA),  MPHHATBIX
(oCylLIECTBIAEMBIX) B XOJl€ NMpENOCTaBIeHUsS TOCYAAPCTBEHHOH YCIYTH, B CyAeOHOM MOpsaKe.
Hocynebublii  (BHecyuneOHbIH) nopsagok o0XalloBaHHWsS He SABIAETCS JUIs  3asgBHTENS
o0s3aTeNbHBIM.

3agBHTENL MOXKET 0OPaTHTBCA C Kanobo#, B TOM YHCIIE B CAESAYIOIIMX CIIyYasX:

HapyIEHHE CPOKa PETHCTPALNH 3aIpoca O NIPEOCTaBICHUH I'OCY AaPCTBEHHOH yCIyry,

HapyIleHHe CPOKa NPENOCTABIIEHHA rOCY1apCTBEHHOMN yenyru'®;

TpebOBaHMe Yy 3aABHTeNs JOKYMEHTOB HIH HH(POpMalHH JHOO OCYIIECTBIECHHS
JNEWCTBUIA, NpeACTAaBIIEHHE WM OCYIIECTBIEHHE KOTOPBIX HE NMPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBbIMH akTamMu Poccuiickoit ®enepanun, HOpMATUBHBIMU MPABOBBIMH aKTaMH CYyOLEKTOB
Poccuiickoit ®enepauuu A4 NpeIoCcTaBIeHUS TOCYAapCTBEHHOH YCIIYTH;

B ykasaHHOM ciiyuae 1ocynebHOe (BHeCyne6HOE) 06kanoBaH1e 3asBHTENEM PELICHUA 1 AeHCTBUH (Ge3neiicTams)
M®Ll, pabornuka M®Ll Bo3MoxHO B cimydae, ecid Ha M®L], pewenns u aekicteua (6e3meicTBHE) KOTOPOro
obxanyloTcs,  BO3IOKEHa  (YHKIMA N0  MNPEJOCTARJIEHHIO  COOTBETCTBYOUIMX  [OCYAApPCTBEHHBIX
WIH MYHHLIMITAJIbHBIX YCIIYT B IIOTHOM o6beme




TpeboBaHME y 3adBHTENd J[JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHBHBLIMH
npaBoBeIMM  akTamH Poccuiicko#t ®dencpauuy, HOPMATHBHBIMH [PABOBBIMM  aKTaMH
Cankr-IletepOypra ana npeaocTaBIeHUs rocyJapCTBEHHOM YCIIYTH;

TpeboBaHMEe y  3adBUTEAA  JOKYMEHTOB  MIM  HHGOpMamuMM,  OTCYTCTBHE
¥ (M) HEZOCTOBEPHOCTh KOTOPBIX HE YKa3bIBATHMCH NPH IIEPBOHAYAIBHOM OTKA3e B NpPHEME
JOKYMEHTOB, HEOOXOJMMBIX JANA MpeJOCTaBIeHHs TOCYJAapCTBEHHOH yciyrd, mGo
B NPEIOCTAaBJICHHH TOCYJIApPCTBEHHON YCIYTH, 3a MCKIIOYEHHEM CIIy4aeB, NPEAYCMOTPEHHBIX
nyHKTOM 4 "acth 1 crate 7 PenepanbHOro 3aKoHa’;

OTKa3 B NpHeMe JOKYMEHTOB, MIPEACTABICHUE KOTOPHIX NPeJyCMOTPEHO HOPMAaTHBHBIMU
npaBoBbIMH akTaMH Poccuiickoii Qenepauuy, HOPMaTHUBHBIMH IIDaBOBBIMH  aKTaMH
Canxr-IleTepOypra [1s MpeaOCTaBICHHS IOCYIapCTBEHHOH YCIIYTH, Y 3asBUTEIA;

OTKa3 B NpPEJAOCTABIEHHH TOCYJapCTBEHHOH YCIyTH, €CIM OCHOBaHHS OTKa3a
HE IIPeLyCMOTpEHE! (elepalbHbIMH 3aKOHAMM W NMPHHATHIMH B COOTBETCTBHH C HUMHM HHBIMH
HOPMAaTUBHBIMM MNpaBOBbIMH axkTaMH Poccmiickoit ®enepauun, 3aKkoHaMH M HHBIMH
HOPMaTHBHBIMH 11paBoBsMM aktamu Caukt-Tletep6ypra’;

3aTpebOBaHHEe € 3asBWTEIs IIPH MNPENOCTABICHHH TOCYNAPCTBEHHOH YCIYTH ILNAaTHI,
HE TIpelyCMOTPEHHOH HOPMAarMBHBIMHM INpaBOBbIMM akTaMu Poccuiickoit ®enepaumn,
HOPMAaTHBHBIMH I1paBoBbIMH akTaMu CaskT-IletepGypra;

OTKa3 aJIMHHHCTpallMd paioHa, JOJDKHOCTHOIO JIMUA aJMHHHCTPAllMHM  paifoHa,
rocyJapCTBEHHOTO TpaKAaHCKOIO CIIyXallero aJIMHHHCTpanuH paiioHa, M®Ll, pabGoTHuka
MO®I| B ucHpaBlIe€HHH JONYLICHHBIX ONEYAaTOK M OMIMOOK B BLIIAHHBIX B pE3yJbTaTe
NpPEAOCTABJICHHS TOCYJapCTBEHHOH YCIYrH OOKyMeHTax NTHOO HapylleHHE YCTAHOBJICHHOIO
CpOKa TaKHX chpanneuuﬁ“;

HapyLICHHE CPOKAa MJIM [OpAJAKA BBLJAYH JOKYMEHTOB ITO pe3y/lbTaTaM IpeAOCTaBIICHUS
roCyIapCTBEHHOM YCIYTH;

NPHOCTAHOBJICHHS NPEIOCTABICHHUA T[OCYAApCTBEHHOR YCIYIH, €ClIH OCHOBaHMA
[IPHOCTAHOBJIEHHS HE IPEXYyCMOTPEHHI (elepalbHbIMU 3aKOHAMH M IIPUHATHIMHU B COOTBETCTBHH
C HHMH WHBIMH HOPMATMBHBIMHM NpaBOBBIMH akTaMH Poccuiickodt ®enpepanuu, 3akoHaMH
Y MHBIMM [TPaBOBBIMH aKTaMH CaHKT-I'IeTep6ypra4.

B caywae ecnm  kanoba  nojaercA  uYepe3  NPEACTABHTENS  3asBHTENA,
TaKXe MPEACTAaBNAETCA JOKYMEHT, TOATBEPKAAIONMHA IIOJIHOMOYHSA Ha OCYIIECTBIEHHE
JEHCTBHM OT MMEHHM 3aABHTENS. B KauecTBe [OKYMEHTa, NOATBEPXKAAIOIIETO IMOJIHOMOYHS
Ha OCYILECTBJICHHE NeHCTBUI OT IMEHHU 3asiBUTEIIS, MOXET ObITh Ipe/ICTaBlIeHa:

obopMiieHHad B COOTBETCTBHM ¢ 3aKOHojaTenbcTBOM Poccuiickoii ®Penepaiun
JIOBEPEHHOCTD (U1 GU3HYECKUX JIULL);

odpopMieHHAd B COOTBETCTBHH ¢ 3akoHojaTenbcTBoM Poccuiickoii  ®enepanvn
JOBEPEHHOCTh, 3aBEpEHHAs II€YaThi0 3asBUTENs (NPH HAIMYMH [I€YaTH) M IIOAIMCAHHASA
PYKOBOJMUTENEM  3afABUTENA MJH  YNOJIHOMOYEHHBIM 3THM  PYKOBOAWTENEM  JIHLIOM
(U1 IOPHIUYECKHUX JINLT);

KOMHMA pEIICHHS O HazHauyeHud MIH o0 u30paHMHM MO0 NpHKaza O Ha3HAYEHUH
¢H3MYECKOTO NMLAa Ha IOOJDKHOCTh, B COOTBETCTBHHM C KOTOPBHIM Takoe (DH3HYECKOE JIHIIO
obnamaer npaBoM AECHCTBOBATH OT KMEHH 3asABUTENs 6€3 JOBEPEHHOCTH.

5.2. XKanoba Moxer ObITH MoJaHa 3asBUTENEM B INHCbMEHHOH ¢opMe Ha OyMaKHOM
HOCHTEJIE, B 3NMEKTPOHHON dopme’ (c HCIIOJIb30BAHUEM HH(POPMAITHOHHO-
TEAEKOMMYHHKAIIMOHHOMH  cetn  «VHTepHer»  mocpeacTBoM  oduuManbHOro  caiita
aMUHHCTpPAllMd  paiioHa), B aJMUHHUCTpaiMio paiiona, M®PI[ mu6o B Komurer
no uHpopmaTr3auu 1 cBa3y (nanee — KUC), apnsronmiics yapeautenem MOLI.

XKanmoba wna pewedus W gedcTBug  (Oe3ACHCTBHE) HCINOIHHUTENBHOIO OpraHa
rocynapcTBeHHol Biaactia Cankt-Ilerepbypra, ero MOJDKHOCTHBIX JIML, TOCYAapCTBEHHBIX
rPaXJAHCKUX CIY)XallUX paccMaTpHBaeTCAd MCIONHHUTENIbHBIM OPraHoM TOCYAapCTBEHHOMH
siacti Cankt-IlerepOypra.

3 IMonxaua *ano6bl B 3MEKTPOHHO# GopMe 06eCIEeYHBAETCA TP HANHINH TEXHHIECKOH BO3MOXKHOCTH.
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Kanobm wa pemenus u gedictBus (OesnelictBue) paboramka MOI] noparorcs
pykxoBoautemo M®LI.

Kanobsl Ha pemenus u aeicrBua (Oezneiicteue) pykoBomutens MOPI] noparorcs
B MOL. M®I] nanpaBiaser ykasaHHble XaloObl B TeyeHHe Tpex pabouux aHeH co AHA
HX peructpauyy Ha paccMotpernue B KUC.

5.2.1. Xamoba Ha pewieHus W aeiicTBusA (OesmeiicTBHE) AaIMMHHCTpallMKM paioHa,
JO/DKHOCTHOIO  JIMI@, TOCYAApCTBEHHOIO TIPaXJAHCKOrO CIY)Kalller0  aaMHHHCTDPAllMH
paiioHa, DpYKOBOAMTENS AaJMHMHHCTpPALUHH, pACCMaTPHBAE€TCA MCIOJIHHUTENbHBIM OPraHoOM
rocynapcrBeHHo# BracTu Cankt-TlerepOypra, MoxeT ObITh HalpasiieHa:

IO IIOYTE;

gepez MOIL] 5

€ HCNONb30BaHHEM HHtbopMauHOHHo-TeneRommynmcaunonnon cetu «MnTeprer»
MOCPENCTBOM: OQHITHANLHOTO CalTa aIMHHUCTpALHH paiioHa’ 1u6o IToprana®;

NpH JHMYHOM MpUHEME 3asBUTENII B NHMCEMEHHOH ¢QopMe Ha OyMaXXHOM HOCHTENE
B aIMHHHMCTPAlIMHM padOHa, B MECTE NPEJOCTABJICHHA rOCyJapCTBEHHOH yCcNyTH (B MECTE, TAE
3a5BHTENb II0JaBajl 3alpoC Ha NOJMY4YEHHE TOCYJApCTBEHHOM YCNYTH, HapylleHHe mopsaaka
IpeJOCTaB/ICHUsT KOTOpOH obxanyercs, JubO B MecCTe, Ifie 3asBUTENEM MONYYECH DPE3yNbTaTr
yKa3aHHOHN rOCy/IapCTBEHHOH YCIYTH).

5.2.2. Xanoba Ha pemeHus u Aeiictus (Gespeitctaue) MOIL, paGotHuka MOL] MoxeT
OBITh HalpaBlIeHa:

IO IIOYTE;

C HCHONB30BAHHEM HHQPOPMALHOHHO-TENCKOMMYHHKaMOHHOH ceTH «MHTepHeT
[IOCPEICTBOM HopTa_nag;

IIpY JIMYHOM IIpHeMe 3aiaButess B MOII.

5.3. Ilpu nonave xanoGsr:

5.3.1. llpn nuyHOM mpueMe 3asBHTENA B MACHMEHHOH (opMme Ha GyMaXHOM HOCHTENE
3a9BUTE/IE NPEACTABIAECT JAOKYMEHT, YJOCTOBEpAIOUIMH €ro JIMYHOCTh B COOTBETCTBHH
¢ 3akodoaarenscTBoM Poccuiickoi ®epepanuu.

5.3.2. B oanektpoHHO# ¢(OopMe MOryT OBITH HPEICTABIEHBI AOKYMEHTHI, yKa3aHHbIE
B nyHkTe 5.1 HacTosllero AJMHHHUCTPAaTHBHOTO perjiaMeHTa, IIpH 3TOM JIOKYMEHT,
YJAOCTOBEPSIOLINH TUYHOCTS 3asBUTEIIA, HE TpeOyeTcs.

3amosHEHHE 3adBICHHA O pacCMOTpeHMH Jkaobbl uepe3 Ilopranm npomusBomuTcs
3asBHTEJIEM JINYHO TIPH YCIIOBHH aBTOpH3allMH 3asBUTes Ha [loprane mocpeacTsoM ECHUA".

54. Ilpu mnomaue xanober dvepes MOI, MO®I obecneunBaer ee nepeaavy
B aIMHMHHUCTPALHIO paiioHa B MNOpPAOKE H CPOKH, KOTOpble YCTaHOBJIEHBI COTJIALIEHHUEM
0 B3aUMOJCHCTBHH Mexay MOI] u uCnONHUTENBHBEIM OpPraHoM roCyJapCTBEHHOH BJIAacTH
Cankr-Iletepbypra, Ho He no3aHEE Clenyoiee paboyero JHA CO AHA MOCTYTUIEHHS XKATOObL.

5.5 PaccMotpenue xanob:

Cpok paccMOTpeHHs kanoObl HCUHCIAETCS CO JHA PETHCTpalMH o KalnoObl
B aAMUHHUCTpauuu paiiona, MOI].

Xanoba Ha HapylleHHE @OpSAKA IPEAOCTABICHUS TOCYJApCTBEHHOM  YCIYTH
paccMarpuBaeTcs afMUHUCTpalued paiioHa.

XKanoba Ha peweHus u JjeiicTBus (Oe3OeHCTBHE) aAMHUHHCTPAllMH paioHA, €ro
AOJDKHOCTHBIX  JIML, FOCYAAapCTBEHHBIX TIpaXJaHCKMX  CIOYXallMX  pacCMaTpHBacTCs

8 Xanoba Ha pelueHue, nelictBusa (Ge3gelicTBUA) aOMHHHCTpalMM palioHa, €ro JODKHOCTHBIX JIMIL,

rOCYXapCTBEHHBIX MPaXIaHCKHX CIYXXALUMX MDY NMPEJOCTARICHHH rOCYJapCTBEHHOM YCIyTH MOXeT OhITh nojgaxHa
B MOLU ToabKO B ClIydae NpeJoCTaBAEHHA YKa3aHHOM ycayru nocpeactsoM M®PLIL

7 Monaua %anobsl NOCPEACTBOM ODHIMATLHOTO CaHTa aZIMHHHCTpalUdH paiioHa obecneyuBacTCs MPH HAJTHIHH
TEXHUYECKOHN BO3IMOKHOCTH.
8 I“lonaqa xanobbl nocpencTsoM lNoprana ofecneunBaeTcs NPH HATHYMA TEXHUUECKOR BO3MOXKHOCTH.

I'lonaqa xKao6s1 [Toprana u [Noprana obecneduBacTCs NP HATHYMN TEXHUHECKOH BO3MOKHOCTH.

? BosmosxHOCTs nogath xanoby nocpeactsoM [loprana obecneynsaercs mns 3asBHTElNeH, KOTOpble MOAABAIH

3asABfeHHE O MPEIOCTABICHHH roCy 1apCTBEHHOH yeryrH yepes Iloprtan wiuw ML



aIMHHHCTpaUMEH paioHa.

XKanoba Ha pemreHus W AcHicTBHA (OesneiicTBue) pabotHuka MOL] paccMmatpusaercs
M®II.

Xanoba Ha pemieHus H neicTBus (6e3aeiicTBue) pykoBoautens M®L] paccmatpusaercs
KHUC.

B cnyyae ecaum xanoba mojaHa 3asBHTEIEM B OpPraH, B KOMIIETEHLHIO KOTOPOIroO
HE BXOJMT HpPUHATHE pelleHHA no xamobe, B TeueHHe Tpex pabo4yuMx mgHe# Co JHA
€e  pEerHcTpalMH  yKa3aHHBIA OpraH  HanpaslIseT Kajaody B  yNOJHOMOYEHHBIi
Ha ee pacCMOTpPEHHE OpraH H B IHCbMEHHOH (QopMe HHPOpPMHpYeT 3aABHTENS
O nepeHanpaBieHHH kanoObl. IIpH 9TOM CpOK paccMOTpeHHs XalmoObl HCUMCIAETCA CO JHS
perucTpaiiy xajaobbl B yOJIHOMOYEHHOM Ha €€ pacCMOTPEHHUE OpraHe.

B cnydae ecnd B OTHOINGHMM TOCTYNMHMBLIEH KaloObl (eaepabHBIM  3aKOHOM
YCTAaHOBJIEH MHOH INOpAAOK (mpoueaypa) MOAAaYH M PAcCMOTPEHHS Xaiob, MOJIOKEHHS
HaCTOAIIEr0 pasfeliia He NPUMEHAIOTCA, ¥ 3adBHTENb YBEJOMIAETCA O TOM, YTO €ro xaioba
Oyaer paccMOTpEHA B HOPAJKE U CPOKH, MPEAYCMOTPEHHBIE (elepalIbHBIM 3aKOHOM.

5.6. XKaso6a n0mKHA COAEPKATE:

HaHMEHOBaHHE aJIMHHHCTPALHH paiOHa, NIPeIOCTaBIIAIOIIETO rOCYAapCTBEHHYIO YCIYrY,
JOIDKHOCTHOTO JIMIA aJAMHHHCTpPaLMM paHoHa 1H60 rocyJapCTBEHHOTO TIpaXKAaHCKOTo
CIy)Kallero aJMMHUCTpAllMH paifoHa, pelleHus W JeHcTBHA  (be3meiicTBHE) KOTOPBIX
obxanyrorcs;

daMuIHIO, UMS, OTUYECTBO (TIOCNEHEE - MPH HAJMYHH), CBEJCHUS O MECTe JKHTEILCTBA
3asBUTENS - (PU3NYECKOro JIHIa TH00 HAHMEHOBAHHUE, CBEIEHUA O MECTE HaXOXIEHHS 3aABUTE S
- IOpPHUAMYECKOro JIMLA, a TAKXKe HOMep (HoMepa) KOHTAaKTHOro TteneoHa, aapec (agpeca)
3NEKTPOHHOX MOYTHI (IIPH HAJIMYKH) M IIOYTOBBIH aIpec, 10 KOTOPhIM JI0JKEH OBbITh HallpaBicH
OTBET 3asBUTENIO;

cBeleHus 00 oOxanyeMbIX pellleHMsX W JelcTBuax (6e3JeHCTBHH) aaMHHHCTpalldH
paioHa, JOMMKHOCTHOTO JIHMLAa aAMHHHUCTpAIlMA paitoHa TGO rocyaapCTBEHHOIO IPaKJIAHCKOTO
cayxaulero aiMUHUCTpanul paioHa, ML, pabotuuka MO®L], B ToM 4ncne B ciyvae nmoaayu
xanobsl B ML unu yepes [lopran — BuA HapylleHUs. yKa3aHHBIA B NYHKTe 5.1 HacTOAILErO
AJIMYHHCTPATHBHOTO PErjlaMeHTa;

JOBO/Ibl, HA OCHOBAHUM KOTOPBIX 3asBHTENL HE COINIACEH C peIIeHUEM H ACHCTBHEM
(be3nciicTBMEM) aIAMHHHUCTpalliM padoHa, MAODKHOCTHOIO JHMIA aJMHHHMCTpalMM padoHa
n60 rocyAapCTBEHHOTO IPaXKAaHCKOro CIIyXKallero aiMMHUCTpanuu paiiona, ML, pabotHuka
M®LI. 3asButeneM MoryT OBITh NPEACTABIEHBl JOKYMEHTH! (NIPH HATMYMH), TOATBEPKAAIOIIHE
JOBOJBI 3asBUTES, TMO0 UX KOMHH.

5.7. 3asBUTEND MMEET MPABO HA MOIYYCHHE MHPOPMALUU U JOKYMEHTOB, HEOOXOMMMBIX
U1 060CHOBaHUA H PAaCCMOTPEHHUS KaIOObI.

5.8. Janoba, mocrynuBmIa® B  aJAMHUHHUCTpauMio paiiona, MOL, KHUC
nub0 BBILECTOAIIMN OpraH MOMUICKHT PErMCTpPAalliH HE MO3JHee ciexyroulero pabodero mHs
co JOHA ee noctylieHus. JKamoba NOMIEKHUT pACCMOTPEHHIO JODKHOCTHBIM JIMIIOM,
pabOTHHKOM, HaJleICHHLIM IOJIHOMOYHAMH 110 PacCMOTPEHHIO Xanob, B TeueHUEe NATHAIATH
pabouux JHEH cO OHA €€ perucTpaluu, eciv 60jee KOPOTKHE CPOKH paCCMOTPEHHS XaloObl
He YCTaHOBJEHBI aIMHHHCTpalyei paiiona, M®L], KUC.

B cnyyae oOxanoBaHMsA OTKa3a aJIMMHUCTpPALMH paloOHa, JODKHOCTHOTO JMUa
agMuHHCTpauuu paiioHa, MOL[, KHUC B npueme noKyMEHTOB y 3asBUTENSA MO0 B MCIIpaBIEeHHU
JOIYIIEHHBIX OIeYaToK H oMOOK WIK B cilydae o0XajoBaHMS HapyLIEHUS YCTaHOBICHHOTO
CpoKa TaKMX HCIpaBJICHHH Xajoba paccMaTpHBaeTCs B TCUEHHE NATH paboyux QHed co AHA
€€ perucTpauu.

5.9. Tlo pe3synbrataM pacCMOTPEHHS >XalnoObl aJIMHHHCTpalus paiiona, MOI],
KHUC npuHHMaeT OAHO U3 CIEAYIOIIMX pelleHu:

kanoba yIOBIETBOpAETCA, B TOM 4dHCIe B (opMe OTMEHBI NPUHATOIO PpCUICHHS,
HCIIpaBJIEHUs MAOMYIUEHHbIX aJMHMHHCTpaLKed palioHa ONne4aToK M OWHOO0K B BBIAAHHBIX
B pe3yNbTaTe MPENOCTABICHHA TOCYJApCTBEHHOH YCIYTH NOKYMEHTax, BO3BpaTa 3asAsBHTCIIIO




ACHEXKHBIX CpPE/ICTB, B3MMaHME KOTOPBIX He€ IPEAYCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH
aktamu Poccuiicko#t @enepauyn, HOpMaTHBHBIMHE NPpaBOBLIMH akTamu CaHkT-IleTepbypra;

B YAOBJIETBOPEHHH KaJIOObI OTKa3bIBAETCSl.

Ilo pesynprataM npoBEpKH NpH OTCYTCTBHH B XanoOe JOBOJOB, MOATBEPXIAIOUIUX
HATMYHE YKA3aHHOrO 3ajgBHTENEM BHJAa HApYIICHHA TOpALKA IPEJOCTABIEHHS YCIYTH.
AODKHOCTHOE JIMLO, OTBETCTBEHHOE 3a PaCCMOTPEHHE Xallo0bl, TPHHAMAET pelIieHHe 00 oTkase
B PacCMOTPEHHHM KaJoObI MO CYLIECTBY B CBS3M C HECOOTBETCTBHEM CBEACHHH, H3JIOXECHHBIX
B Xano0e, ykazaHHOMY BHY HapyLICHHS.

5.10. TIpu ymoBnerBopeHHH kanoGsl aqMUHUCTpanus paiona, MOLl, KUC npurumaer
MCYEPIIBIBAIOIIHE MEPHI 110 YCTPAHCHMIO BBLABICHHBIX HApYLUICHUH, B TOM YHCIE MO BblIaue
3aABHTENIO pe3ylbTaTa IOCYAApPCTBEHHOH YCIYrH, He MO3AHee NATH pabouux AHeH co JHA
MPUHATHS PELUCHHS, €CIIH HHOE HE YCTaHOBJICHO 3aKOHOAaTeNLCTBOM Poccuiickoit ®enepanus.

He mosanee nHs, clnemylomero 3a AHEM NPUHATHS PEINEHMS, 3aBUTEMIO B IIMCEMEHHOM
¢bopmMe ¥ 1o KENaHHUIO 3asBUTENS B 2IEKTPOHHOM (OpMe HANPABJISETCs MOTUBAPOBAHHBIA OTBET
O pe3ylbTaTax pacCMOTPEHH KATOOBI.

B ciyyae npusHanus kanobbl, He NMOJUIEKAlIEH YAOBIETBOPEHHIO, B OTBETE 3aIBHTEIIO
AQIOTCA APTYMEHTHPOBAHHBIC DAa3biACHEHHS O MPHUYMHAX IIPUHATOrO pEIICHUA. a TaKxke
HH}pOpMaLHs 0 NOpAAKEe 00XaTOBaHUs IPHHATOTO PELICHHS.

B cayyae npu3HaHust xanoObl mojsexaieil yAOBIETBOPEHHIO B OTBETE 3asBUTENIO
JaeTcs  MHQopMauMs O  JEHCTBMSX. OCYLIECTBIAEMBIX  aAMHHHCTpaunHed  palioHa,
M®I] B nensx He3aMeMUIATEILHOTO YCTPaHEHHS BbISBICHHBIX HAPYUICHHM NpPH OKa3aHUM
rOCyJapCTBEHHOM YCIYTH, a TakXe HPHHOCATCS HM3BHHECHHA 3a JOCTaBIeHHBIE HeymoOcTBa
M yKa3blBaeTcsd WHGOpMalMsA O JalbHEHIIHX AEHCTBHAX, KOTOpBIE HEOOXOOHMO COBEPLIHTSH
3aABHTENIO B LENAX NOTYYEHHS IrOCy JapCTBEHHOM YCIIYTH.

B otBeTe no pesynbTaTtaM paccMOTpPEHHS Kalo0bl YKa3biBaIOTCS:

HaWMEHOBaHME aJIMHHHMCTpauuu paiona, MOL], KHUC, momkHocTs, paMHIHA. HM.
OTYECTBO (1P HAJIHYHH) €ro JODKHOCTHOTO JIMNR, IPHHABLIETO PELICHHE 10 Xatobe;

HOMEp, JaTa, MECTO INpPUHATHS DPEIICHHS, BKIIOYasd CBEJEHHS O IOJDKHOCTHOM JHMIIE,
paboTHHKe, pelieHHe WiH AeciicTBue (6e3aeiicTBIE) KOTOPOro 0OXaTyeTCH;

$aMHUIHA. HMS, OT4ECTBO (IIPH HATHYHH) M HaUMEHOBAHHE 3aBUTENA:

OCHOBAHHA [UI IPUHATHA PELICHUA MO XaJobe:

IPUHATOE MO Kanobe peleHHe;

B Cly4ae ecld »anoba npu3HaHa OGOCHOBaHHOM, - CPOKHM YCTpPaHEHHs BBIABJICHHBIX
HAapYIICHHH, B TOM YUCJIE CPOK NMPEJIOCTABICHUS pe3y IbTaTa rocyAapCTBEHHOHN YCIyTH;

CBEJICHUA O MOpAAKe 00XKaNnoBaHUA NPUHSTOTO MO XaNo0e peleHus.

5.11. OtBeT o pe3ynbTaTaM PacCMOTPEHHS XaI00bl MOAIHCHIBACTCA YIIOJIHOMOYEHHBIM
Ha pacCMOTPEHHE KanoObl JOMKHOCTHBIM JIAIL II0 PACCMOTPEHHIO HKaJiob.

ITo xenaHMIO 3asBUTENA OTBET IO pE3yNbTAaTaM PAacCMOTPEHMS XaloObl MOXET OBITh
NpEACTAaBIEH He II03[HEE IHA, CIeIyIollero 3a JAHEM [PUHATHA pelleHus, B ¢Gopme
3JICKTPOHHOTO JIOKYMEHTa, IIOAIIMCAHHOIO SJICKTPOHHOH IOANHCHIO YNOJHOMOYECHHOIO
Ha pacCMOTPEHHE KalIo0bl JODKHOCTHOrO JMUA ¥ (MJIHM) YIOJHOMOYEHHOTO Ha PacCMOTpPeHHE
*anobnl aaMuHMcTpanud padoHa, KHUC, paGorhuka M®ILI, HaneneHHBIM NONHOMOYHSMH
II0 pacCMOTPEHHIO Xanob, BHI KOTOPOH YCTAHOBIEH 3aKOHOAATENLCTBOM PoccHiickoii
®enepaiun.

5.12. B cnyyae ycTaHOBJICHMS B XOJA€ WJIH IO pe3yJbTaTaM pacCMOTPEHHS XaloObl
NPU3HAKOB COCTaBa aJMHHHUCTPATHBHOIO NPABOHAPYIICHHS WM NPECTYIUIEHHS AOKHOCTHOE
MO aaMHMHMCTpauuu padona, KHUC, pabothuxk MOL], HaneneHHble [TOJHOMOYMAMHU
N0 PacCMOTPEHHIO Kaj00, He3aMeAIMTENbHO HANPABIAIOT MMEIOLIMECS MaTepHalbl B OpPraHel
NPOKYpaTyphl.

5.13. AmmuHuctpauus paiiona, KUC, M®I] oTka3biBaeT B yXOBIETBOPEHHH XalOObI
B CJIEAYIOLIHUX CITy4asX:

HaJIMyMe BCTYMHBUIETO B 3aKOHHYIO CHIIY pellIeHHs cyZa, apOHTpaKHOTO cyaa 1o xanobe
O TOM >Ke MpeaAMETE H N0 TEM XK€ OCHOBAHHUAM;
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nojaya >XamnoOBl JHMIOM, IONIHOMOYHS KOTOPOTO HE IOATBEP)KICHBI B IIOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJAaTeNbCTBOM Poccuiickoit Denepauuu;

HaJIMYHE pElLIeHHd N0 Xatobe, NPHHATOTO paHee B COOTBETCTBHH C TpeOOBaHHSIMH
HACTOSIIEr0 AJMHHHCTPAaTHBHOIO pErjlaMEHTa B OTHOIICHHM TOTO )K€ 3aABHUTENS H IO TOMY
XKe IPEIMETY JKAIOOBL.

5.14. Anvunuctpanus paiioHa, KMUC, M®I] snpaee ocrasuth xanoby Oe3 oTBera
B CJIEYIOHMX CIyJasx:

HajM4yMe B Xajobe HELEH3YPHBIX JUOO0 OCKOPOUTENBHBIX BBIPAXKEHHH, YIPO3 XKHU3HH,
30POBBIO H UMYHIECTBY AOJDKHOCTHOTO JIHIIA, @ TAK)XKE WIEHOB €r0 CEMBH;

OTCYTCTBME BO3MOXKHOCTH IIPOYMTATh Kakylo-nu60 4acTh TeKcTa XaloObl, daMuiuio,
UMsl, oT4ecTBO (NpW Hamw4uu) H (WIH) MOYTOBBIA ajpec 3asABHTENS, yKa3aHHbE B xanobe.
I[lon oTCyTCTBHEM BO3MOXXHOCTH IIPOYMTATh MOHHMAETCA ClIyd4aif, IIpd KOTOPOM 4acTh TEKCTa
XanoOs! ¥ (M) GaMIIIHIO, HMS, OTYECTBO (IIPH HAIMYMH) U (WJIH) IIOYTOBBIA aXpec 3asBHUTEIA
HE MOAAAIOTCS MPOYTEHHIO.

B cnyugae octaBneHus xanoObl Ge3 oTBeTa aaMHHHCTpanus paifona, KUC, MOI]
B TeyeHHe 3 (Tpex) paboumx pHed cO [OHA perucTpauum Xauobwel coobmaer 06 3TOM
rpaXJaHHHY, HalPaBUBLIEMY >Xajlo0y, €ClIH ero (GaMuiHsg M IMOYTOBBIA aipec HNOAJAIOTCA
[IPOYTEHHIO.

5.15. Tlopsnok o6xanoBaHus pelIeHus Mo xKamooe.

PemeHnue, mnpuHATOE 1O pe3ynbTaTaM pacCMOTPEHHA anoObl, MOXeT ObITh
obxanosaHo Bune-rybepHaTopy Caskr-IleTepOypra, HEMOCPEACTBEHHO KOOPAMHHPYIOLIEMY
H KOHTPOJIMPYIOIIEMY JESTENbHOCTh aIMUHUCTpanuu paitoHa Cankt-Ilerepbypra (191060,
Canxr-Tlerepbypr, Cmomsubii, Tenedon (812) 576-70-42), B  IlpaBuTenbcTBO
Canxr-Ilerepbypra, a Taioke B Cyam, B NMOPAAKE M CPOKH, NPEAYCMOTPEHHbIE AEHCTBYIOIUM
3aKOHOJIATEILCTBOM.

5.16. NudopmupoBaHne 3asgBUTENCH O HOpPAAKE [OAAYM W PACCMOTPEHHUS XanoOs
Ha pelleHHMs W IeHcTBUA (Oe3eHcTBHE) MCHOMHHUTEIBHOIO OpraHa rocy/apCTBEHHOH BIACTH
Canxt-TlerepOypra, ero AOMKHOCTHBIX JHI, TOCYJapCTBEHHBIX TIPAXIAHCKHX CITyXKaIOuX
OCYLIECTBJIACTCA NIOCPEACTBOM pa3MelleHusa nHpopmanuu Ha [loprane.

KoncynsTHpoBaHHe 3asBuTeneidf o mopsaake o6XKanoBaHHA pelleHHH M AeHCTBHIM
(6e3neiicTBUA) OCYINECTBILETCS TakxXe MO TenedoHaM, agpecaM 3IEKTPOHHOM [OYTHI, a TAKXKe
IIpY THYHOM HpHEME II0 aJipecaM, yKazaHHBIM B MyHKTe 1.3.1 HacTosIIero AIMUHHCTPAaTHBHOTO
pernameHTa (yka3aHHBIX B mpwiokeHHH Ne 11 K HacrosgmeMmMy AIMHHHCTPaTHBHOMY
pEraMeHTy).

5.17. TlonoxeHHs HACTOAINErO pasfeNa, YCTaHABIMBAIOIMWE MOPANOK TMOJayH
M pacCMOTpeHHS Kalo0 3agBUTeNell Ha HapylleHHMs MX I[paB INpH INpeJoCTaBICHHU
roCyJapCTBEHHBIX YCNIYT, HE paclpOCTPAHSAIOTCA Ha OTHOIIEHHS, peryaupyeMbie PenepanbHemM
3akoHOM or 02.05.2006 roma Ne 59-®3 «O nopsiike paccMOTpeHHs oOpaleHHil rpaxiaH
Poccwuiickoit Genepanumn» (nanee - 3akox Ne 59-D3).

XanoOp 3asBHTENeH Ha OpraHU3alHIo MPeIOCTaBIEHHs FOCYAapPCTBEHHBIX yeIayr MOIL]
NO/IAOTCA ¥ PACCMATPHUBAIOTCS B OPAIKE, IPEAYCMOTPEHHOM 3akoHoM Ne 59-03.

Xanoba 3asBuTEN Ha OpraHU3alUIO IIPENOCTABIEHUA I'OCYHAPCTBEHHBIX ycayr MOII,
nojaHHas 3aseureneM B M®II, paccmarpuBaercs M®PI] B cootBeTcTBHH ¢ 3akoHOM Ne 59-B3».

2. KoHTpob 32 BEITTOJIHEHHEM PACIIOPKEHHA BO3JIOKUTh Ha 3aMECTUTEIIA NpeACeAaTens
XKumunmoro xomureta [Namenxo A.1O.

IIpeacenarean
KnaumHoro komurera B.A.Bopmes



