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WuNULHBIA KOMKWTET

Ne 2386-p/19
o1 25 12.2019““
[IPABUTEJILCTBO CAHKT-IIETEPBYPTA
WHJIMIHBIA KOMHUTET
PACNOPSIXKEHHE oKV

28 12 /5 N 2348«
O BHEeCeHHH M3MeHEHHMH B pacHopsiKeHHe
Kunnmumuoro komuteta ot 22.01.2018 Ne 39-p

B coorBercTBHH ¢ ITopsakoM pa3paboTKu u YyTBEPXKNEHUS HCIIONTHHTEILHBIMH OpraHaMy
roCyJapCTBEHHOM BI4acTH Canxr-Ilerepbypra aZMHHHUCTPAaTHBHBIX pEeriIaMeHTOB
NPENOCTABIEHAS TOCYAapPCTBEHHBIX YCHYr (MCIOJNHEHHS TOCYJapCTBEHHBIX (YHKIHIA),
yTBEp)AeHHbIM nocraHosineHAeM [Ipaputenscra Cankr-Iletepbypra ot 25.07.2011 Ne 1037:

1. BHectH B  AIMHHMCTPATHBHBIM  pernaMeHT  aJAMHUHHCTpalMH  paifoHa
Cankr-Ilerepbypra 00 NpeIOCTaBIEHHIO TIOCYJAapCTBEHHOH YCIYTM II0 COIVIACOBAHHIO
mepeycTpoiicTBa H(MNM) TNepenIaHMpoBKM kHIBIX nomemeHud B Cankt-IlerepOypre,
YTBEpXJCHHBIH pacnopsokeHHeM JKuwmmmuoro kommTera or 22.01.2018 Ne 39-p
«O6  yTBepXKICHWH  AJMHMHHCTDaTHBHOTO  perJlaMeHTa  aJMMHHCTpalldH  paiioHa
Cankr-Iletepbypra no NpeNOCTABIEHHIO TI'OCYJApCTBEHHOM YCIYTH IO  COrJIAaCOBAaHMIO
nepeycTpoiicTBa H(WIH) IEpeIVIaHMpPOBKH O kMIBIX nomemenudi B Cankr-IletepGypre»
(manee — AIMUHHCTPATHBHEIH pErIaMeHT), CIEeYIOIIHE H3MECHEHHSA:

1.1. A63anrl Bropo# 1 TpeTHii nyHkra 2.7.1 AIMUHHCTPaTHBHOTO pErjiaMeHTa H3JIOXKHTE
B CIEAYIOLIEH peaKuu:

«IIPEACTABIACHUS JOKYMEHTOB M HHGpOpPMAlMH WIM OCYINECTBICHHA JCHCTBHH,
IPEJCTABICHAE HIIH OCYIECTBIEHHE KOTOPBIX HE NPEIYCMOTPEHO HOPMATHBHBIMH MPABOBLIMH
8KTaMH, pEryIMpyIollMMH OTHOLICHHS, BO3HHKAIOIIME B CBA3H C IIPEROCTaBICHHEM
rOCYAapCTBEHHOH YCIIyTH;

NpeCTaBIEHHs JOKYMEHTOB H HHQOpMalyy, B TOM YHCIIE HOATBEP)KAAIOIMX BHECCHHE
3aABHTEJIEM ILIATHI 338 NPENOCTABJICHHE FOCYIapCTBEHHBIX H MYHHIHMIIANBHEIX YCIYT, KOTOPHIE
HaxXoJATCA B PAcIOPAXEHHH OPraHoB, NPENOCTABIAIONNX rOCYIAPCTBEHHBIE YCIYTH, OPraHoB,
NPEAOCTAB/IONIMX MYHHIMIANBHBIE YCIYTH, KHBIX TOCYJapCTBEHHBIX OpraHoB, OpPraHOB
MECTHOTO CaMOYIIpaBJIEHH JIHOO MOABEIOMCTBEHHBIX rOCYIapCTBEHHBIM OpraHaM WIIM OpraHaM
MECTHOTO CaMOYTIPABJICHH OPraHH3alMi, yJacTBYIOIIAX B NPEAOCTABICHUH OCYAapCTBEHHBIX
H  MYHHUMOAIbHBIX  YCOyr, 3a  HCKIIOYEHHEM  JOKYMEHTOB, IIPEAYCMOTPEHHBIX
gacTelo 6 craten 7 QPenmepanbHoro 3akoHa ot 27.07.2010 Ne 210-@3 «0O6 opranuszauum
NIPEeIOCTABIIEHHS rOCYIaPCTBEHHBIX H MYHHIMIIAIBHEIX YCIYT» (Aance — DeepanbHbIif 3aK0H);

OCYINECTBIICHHS JEHCTBHHA, B TOM YHCIIE COrIaCOBaHHH, HEOOXOMMMBIX IS MONY9EHHS
rOCYyIapCTBEHHOM YCIYTH M CBf3aHHRIX C OOpalleHHEM B HHBIE IOCYIapCTBEHHHIE OPraHE,
OpraHbl MECTHOIO CaMOYINpPABJICHHA, OPraHM3alliM, 3a MCKIIOYEHHEM NOJyYeHHS YCIyT
H TIOJy4EeHHs JOKYMEHTOB H HH(OpPMAllMH, NMPENOCTABISEMBIX B PE3YNbTATE [IPEAOCTABJICHHS
TaK¥X yCJIyT, BKIIOYEHHBIX B IEPEYHH, yKa3aHHbIE B yacTH | crathu 9 PeepansHOro 3akoHa;

NpECTaBICHHs NOKYMEHTOB M HH(OpPManMM, OTCYTCTBHE M (WJIH) HEIOCTOBEPHOCTh
KOTOPBIX HE YKa3bIBAIMCH IIPH NIEPBOHAYATBLHOM OTKase B MPHEME JOKYMEHTOB, HEOOXOMHMBIX
JUI TIPEIOCTABIIEHHS TOCYAAapPCTBEHHOH YCIYTH, MHOO B IPENOCTABJICHHM TOCYAAPCTBEHHOU
YCIIYTH, 33 HCKIIIOYEHHEM CIICAYIOMHUX CIIyJYaeB:
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H3MeHeHHe TpeOOBaHUH HOPMATHBHBIX NPABOBBIX aKTOB, KacCAIOIIMXCH NPEAOCTaBICHUS
rOCYAapCTBEHHOH YCIyTd, NOC/IE IIEPBOHAYANBHOW INOAaYM 3adBJICHUA O MPEROCTaBICHUH
roCyJapCTBEHHOH YCIIYTH;

HaTHYHe OMMOOK B 3adBICHHH O TNPEAOCTaBICHHH TIOCYAapCTBEHHOH yCIyrH
H JIOKyMEHTaX, NOJJAHHBIX 3A4BUTEJIEM I10CIE NIEPBOHAYAIBHOIO OTKa3a B NPHEME JOKYMEHTOB,
HEOOXOAUMBIX I [IPENOCTABIEHHS TOCYAapCTBEHHOH YCIyTH, JHOO B IpeROCTABICHUH
rOCYAapCTBEHHOH YCIIYTH H HE BKIOUCHHBIX B NIPE/ICTaBICHHEIH paHee KOMIUIEKT JOKYMEHTOB;

HCTEYEHHE CpOKa JCHCTBHA [JOKYMEHTOB HMIH HM3MEHEHHe HHGOpMaIMH Tocie
MEpBOHAYAJILHOTO OTKa3a B IIpHEME JOKYMEHTOB, HEOOXOAMMEIX [UIS NPENOCTAaBIECHUS
FOCYAAPCTBEHHOH YCITYTH, MO0 B IPEJOCTABICHHH FOCYIapCTBEHHON YCIIYTH,

BBISABJICHHE JOKYMEHTANbHO IIOATBEPXAEHHOrO (hakTa (MpH3HAKOB) OMKOOYHOrO
WIM NPOTUBONPAaBHOIO ACHCTBUA (Oe3AeHCTBUS) NOKHOCTHOTO JIMLIA aJMHUHHCTPAlMU paioHa,
roCyJJapCTBEHHOIO TIPa)XKAaHCKOIO CIyXKallero aiMHHUCTpalMM paioHa, pabotHuka MOIL],
IpH TEPBOHAYaILHOM OTKa3€ B NPHEME NOKYMEHTOB, HEOOXOMMMBIX [UIA NPEAOCTABICHHS
rocyAapcTBEHHOH yclIyrd, Jub0 B MpEeNOCTaBIEHHH TOCYAApCTBEHHOH YCIYTH, O 4eM
B TNHCBMEHHOM BHIE 3a MOJANMCBIO IJaBbl AAMHHHUCTPALMH paioHa, pykoBoautens MOI]
NpH NEPBOHAYATBHOM OTKa3e B INpHEME MOKYMEHTOB, HEOOXOMMMBIX IS HPENOCTABICHHS
roCyJapCTBEHHOM YCJIYTH, a Tak)Ke IPHHOCATCSA M3BHHEHUA 3a JOCTaBICHHBIC HEYA00CTBa».

1.2. Paznen V' AIMHHHCTPAaTHBHOTO PErJIAMEHTAa HM3JIOXKHUTH B CIEAYIOLUEH pelaKIuu:

«V. locynebHblii (BHecyaeOHbIH) MopsAaoK 002/ 10BaHHSA pemIeHHH

H AeiicTBHi (0e3aelicTBHA) HCNOJHHTEILHOIO OpPraHa
rocyaapcrBeHHoH BiaacTH Cankr-Iletep6ypra, npeaocraBisiomero
rocyAapCTBEHHYIO YCJAYTY, a TAKKE J0JTAKHOCTHBIX JIMIL,
rocyJapCTBEHHbLIX IPAKIAHCKHX cayxamux, M®l1], paborauka M®PI]
NPH NpeJoCcTaB/ICHHH roCyJAPCTBEeHHBIX YCJAYr

5.1. 3asBHTENH HMEIOT NpaBO Ha JocyAebHoe (BHecyneOHOE) obXKaNoBaHHE perneHwmi
H JedcTBHH (Oe3neHCTBHA), TNPHHATBIX (OCYINECTBISEMBIX) aIMHHHCTpallMed paiioHa,
JAOJKHOCTHBIMHM  JIMIlaMM  aJMHHHCTpAllHM paifoHa, TOCYJapCTBEHHBIMH TIPaXJIAHCKHMH
CIyXalUMH aJMHMHHCTpalMH paiioHa, M®L], paboruuxkos M®IL] B xozme mpenocraBiaeHus
rocyaapcTBeHHO# yciyrd. JlocyneOHbli (BHeCYAeOHBIN) NOPSAOK 00KaMOBaHHA HE HCKIIOYAET
BO3MOXHOCTh  OOXaNoOBaHMs  pelmIeHHH W gedcTBuii  (Oe3meiicTBUA),  NPHHATHIX
(ocymecTBIAEMBIX) B XOJ€ NMpEIOCTaBIEHHs MOCYNAapCTBEHHON YCIyTH, B CyAeGHOM MOpsIKe.
HocynebHeiii  (BHecyneOHBIH) NOpAAOK OOXATOBAaHMA HE SABIAETCS JUIS  3adBUTENSA
00s3aTeIbHBIM.

3agBUTENL MOXET 0OPaTUTLCA C KaTOOO0H, B TOM YHCIIE B CIEAYIOLIMX CITydasX:

HapyLICHHE CPOKA PETHCTPALMM 3apoca O MPEAOCTABIEHHH rOCYIapCTBEHHOM YCIIyTH;

HapyIIeHHe CPOKa MPENOCTABIEHUS TOCYIaPCTBEHHOM YCIyTH

TpebOBaHHE y 3adBHTENd JOKYMEHTOB MIH HHOOpPMaUuH JHOO OCYIIECTBICHHS
JACHCTBHM, MPEJCTABIIEHHE MM OCYMIECTBICHHE KOTOPHIX HE NPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBBIMH aKkTamu Poccuiickodi ®enepalii, HOPMaTHBHBIMY NIPABOBBIMH aKTAMH CYOLEKTOB
Poccutickol ®enepanun IS NpeaoCcTaBIeHNA FOCY AaPCTBEHHOM YCIYTH;

TpeboBaHHE Yy 3adBHTENS JOKYMEHTOB, HE€ MpEJYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH  akTaMd  Poccuiickodi  ®enepauiMy, HOPMAaTHBHBLIMH [PaBOBLIMH  aKTaMH
Cankr-TleTrepGypra uid NpeOCTaBIEHHS ITOCY JapCTBEHHOM YCIIYTH;

TpeboBaHHE y  3agBMTENs ~ MOKYMEHTOB  HJIM  HHOOPMALMH,  OTCYTCTBHE
¥ (WH) HENOCTOBEPHOCTh KOTOPBIX HE YKa3blBAJIMCh NPH NEPBOHAYAILHOM OTKA3€ B IIPHEME
JNOKYMEHTOB, HEOOXOIMMBIX [UIA INPEAOCTABICHHS TOCYIApPCTBEHHOM  yCIyrH, JH60

* B yxasauHOM crydae gocyneGHoe (BHecyneGHOe) ofxanoBaHue 3asBHTENEM peweHuit u gedicteuit (GezaencTeun)
M®IL], pabothrka M®L] Bo3MOXHO B Ciy4yae, ecnid Ha M®L], pemenus u peiictus (Ge3nelcTBHE) KOTOPOro
o6kamyloTCa,  BO3NONKEHa  (YHKIMA 1O  NPEAOCTABIEHHI0  COOTBETCTRYIOIMX  IOCYAApPCTBEHHBIX
WIH MyHHUMIANbHBIX YCJIYT B IOTHOM 06beme
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B IIPEAOCTABICHHH IOCYJApCTBEHHOH YCIYIH, 3a MCKIIOYEHHEM CIIy4aeB, IPEXyCMOTPEHHBIX
nyHKTOM 4 yacTd 1 craTed 7 ®PenepanbHOro 3aKOHa';

OTKa3 B IIpHeMe AOKYMEHTOB, NpeCTaBlIEeHHE KOTOPIX NIPEXYCMOTPEHO HOPMATHBHBIMH
npaBoBbIMH  akTamu Poccuiickoii  ®eaepauus, HOPMAaTUBHBIMM IIPaBOBBIMH  aKTaMH
Cankr-TletepOypra ans npesocTaBIeHUs TOCYAapCTBEHHOM YCIIYTH, Y 3asBHTENA;

OTKa3 B IIPEJOCTABJICHHH TIOCYJapCTBCHHOH YCIYTd, €CIM OCHOBaHUs OTKa3a
HE NpellyCMOTPEHB! (e/IepalbHBIMH 3aKOHAMHM M NPHHATHIMM B COOTBETCTBHHM ¢ HMMM HHBIMH
HOPDMATHBHBIMH IIpaBOBbIMH akTamH Poccuiickoit (Qezepalud, 3aKOHaMM H  HHBIMH
HOPMaTHBHBLIMU [IPaBOBBIMH aKTaMH CaHKT-HeTCpGpra3;

3aTpe0OBaHHE C 3afABHUTENA OpPH MNPEIOCTABICHHH TOCYAapCTBEHHOH YCIYIH IIIAaTh,
He MNpPeAyCMOTPCHHOH HODMAaTHBHBIMH TNpaBOBBIMH akTaMH Poccuiickoit ®epepauunu,
HOPMAaTHBHBIMH IIpaBoBbIMH akraMH CaHkT-Tletepbypra;

OTKa3 aJIMHMHHUCTpAllMM paioHa, MAOJDKHOCTHOIO JMHIA aIMHHHCTpPAllHH paioHa,
rOCYAapCTBEHHOTO TIPa)KAaHCKOTO CIIy)KAallero aJMHHMCTpauvu paiona, M®ILI, paborauka
M®IL] B ucnpaBleHAM JONYUICHHBIX ONEYaTOK H OMHUOOK B BBIAHHBIX B pe3yibTaTe
IpeOCTaBICHUs TOCYJapCTBEHHON YCIYIH OOKYMEHTax nHOO HapyIleHHE YCTaHOBIEHHOIO
CpOKa TaKHX MCIPABIECHUH ;

HapyllleHHe CpoKa WM NOPSAIKa BbIIAYH AOKYMEHTOB [0 PE3ylbTaTaM IIpeAOoCTaBICHUS
rOCYAapCTBEHHOHR YCIIYTH;

IIPHOCTAHOBJICHHS MNpEJOCTaBleHHs TOCYJapCTBEHHOH YCIYTH, €CJIH OCHOBaHHS
IIPHOCTAHOBJIEHHS HE MPeXyCMOTPEHBI (eiepabHBIMH 3aKOHAMH M NIPHHATBIMHM B COOTBETCTBHH
C HMMH WHBIMH HOPMATHBHBIMHM IIpaBOBbHIMM akTamMH Poccuiickoit Pepepanun, 3aKoHaAMH
¥ HHBIMH NIpaBoBBIMH akTamu CaHKT-IleTepGypra’.

B cayyae ecim  kanoba  nomaerca  depe3  NPEACTABHTENS  3adBHTENA,
TaKXX€ [pPENCTABIACTCA JAOKYMEHT, IIOATBEP)KAAIOIMMA IOJHOMOYMS Ha OCYLNEeCTBIEHHE
JeHCTBHH OT HMMEHH 3asBHUTENd. B KauecTBe HOKyMeHTa, MOATBEPXIOAIOMErO IMOJHOMOYHS
Ha OCYIHECTBIICHHE ACHCTBUA OT HMCHH 3aABUTENS, MOXKET OBITh IPECTaBIIEHA:

opopMieHHas B COOTBETCTBHH C 3aKOHOZAaTenbcTBOM Poccuiickodt Penepanuu
JNOBEPEHHOCTH (I GU3HYECKUX JIUIL);

opOpMIIEHHass B COOTBETCTBHH C 3aKOHOZATeNbCTBOM Poccuiickoit  demepanuu
JOBEPEHHOCTD, 3aBEPEHHAA IME€YaThiO 3afBHUTENd (NpH HaIMYMHM NE€4YaTH) M [OANMcaHHas
PYKOBOIMTENIEM  3asBHTENd WM  YIOJHOMOYEHHBIM STHM  DPYKOBOAHTENIEM  JIHLIOM
(1 IOpHAMYECKUX JIMI);

KOMHS DPEUICHHs O Ha3Ha4eHHMH MM o6 u3bpaHuu nubGo mnpHukasa o Ha3HAYEHMH
¢u3nYecKoro JIHMLA Ha JODKHOCTb, B COOTBETCTBHH C KOTOPBIM Takoe (PH3MYECKOE JHLO
obnagaeT npaBoM JEHCTBOBATh OT HMEHH 3asBUTeNA 6e3 JOBEPEHHOCTH.

5.2. Kanoba moxer ObITh MOJaHAa 3adBHMTENEM B IMUChMEHHOH ¢opMe Ha GyMaKHOM
HOCHTeNe, B  OJIeKTpoHHO#  Qopme’ (¢ HCmonB3oBaHHEM  MH(MOPMALHOHHO-
TCICKOMMYHHKaUMOHHOH  cet  «MHTepHer»  mocpeacTBoM — odHuMansHOro  caiita
aIMHHHCTPALMH paioHa), B aJMUHHCTpauMio paiiona, M®I] mm6o B Komwurer
no uapopMaTHianum u ces3u (nanee — KHUC), apnsromuiics yupeautenem M®I].

XKanoba Ha pemenus B JeclicTBUA  (Oe3nEHCTBHE) MCIIONHMTENBHOTO OpraHa
rocynapcteeHHoH Biacti Cankt-IlerepOypra, €ro IODKHOCTHBIX JHL, FOCYHapCTBEHHBIX
IPOKAAHCKHAX CIIyXallMX PpAcCMaTPUBAETCS MCIIOJHHTENBHBIM OpPraHOM TOCYAApCTBEHHOMN
Bnacty Cankt-Iletepbypra.

XKanobrr Ha pemeHus M JedcTBus (OespmeiictBue) pabGotHuka MOPL] noparotes
pykoBogutemo M®ILI.

Xanobsl Ha pemenns u geictus (GespmeiicTBHe) pykoBomutens M®I] noparorcs
B MOILl. M®I] nanpasnser ykasaHHBle anoObl B TeUeHHe Tpex pabouMx OHeH co aHA
HX perucrpaiiii Ha paccmorpeHse B KMC.

5.2.1. Xanoba Ha pemeHns W nacHcTBHA (Oe3felCTBHE) aIMHHUCTpAIlMH paiioHa,

* Momaga xano6ul B HMEKTPOHHON (BopMe oBecrieunBaeTcs NpH HAJTWIHH TEXHHYECKOH BO3MOXHOCTH.
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JOJDKHOCTHOTO JIMIIA, TOCYAapCTBEHHOIO TIPaXAAHCKONO CIYXallero aaMHHUCTpalMu
paHoHa, pYKOBOJUTENA AIMHHHUCTDAllMM, pPacCMaTpHUBAETCA HUCIIOIHHATENBHBIM OpraHoM
rocyaapctBeHHo# Bnactu Cankr-Iletepbypra, Moxer OBITH HallpaBieHa:

no novre;

yepe3z M®DI] 5 ;

C HCIOJIB30BaHHEM HH(POPMALMOHHO-TENEKOMMYHHKAIIMOHHONH cetH «U HTepHeT»
HOCPEACTBOM: OHIINAILHOTO CaiiTa aIMHHHMCTPAIHH paﬁona6 6o [oprana’;

NpH IMYHOM TNpHEME 3adBUTENs B NHCbMEHHOH ¢Qopme Ha OymMaHOM HoOcHTeNe
B aIMHHHCTpPAllMM paiioHa, B MECTe IPEAOCTaBICHUS rOCYAapCTBCHHOR yCIYTH (B MecTe, rae
3afBHUTENb MOJaBajl 3alpoC HAa NOJY4YEHHE TOCYJapCTBEHHOW YCNMyTrd, HapylleHHe Iopsaxa
NpeaoCTaBIeHNA KOTOpoH obxamyercs, 1HOO B MeCTe, rAe 3asBHTENEM IMONYYEH pe3yJbTar
yKa3aHHOMH roCyapCTBEHHOH YCIYTH).

5.2.2. Xanoba Ha pemenus u aecicreus (6ezaeiicteue) MOLI, paborauka M®L] MoxeT
OBITH HaNpaBJICHA:

o 1104Te;

C HCIONIb30BaHWEM HHQPOPMALMOHHO-TENIEKOMMYHHKAIIMOHHONH ceTH  «U HTepHeT»
IIOCPEAICTBOM I'IopTa.naS;

[pH JIMYHOM IIpueMe 3asButes B MOLL

5.3. Ilpu moxaue xanoOwL:

5.3.1. Ilpu juyHOM NpHEME 3asABUTENA B MUCHMEHHOH (opMme Ha OyMaKHOM HOCHTENE
3a8BUTENb IPEICTABIACT JOKYMEHT, YIOCTOBEDSIOIMWA €ro JHYHOCTE B COOTBETCTBHH
¢ 3aKOHOHaTeNbCTBOM Poccuiickoii ®enepaiuy.

5.3.2. B anexkTpoHHOM ¢QopMe MOryT ObITh NpeACTaBl€Hbl AOKYMEHTEHI, YKa3aHHbIE
B MNyHKTe 5.1 mHacrosmero AJMMHHCTPAaTHBHOIO pErflamMeHTa, IIPH 3TOM JOKYMEHT,
YAOCTOBEPSIOMIMI JIMIHOCTD 3asiBUTENA, HE TpebyeTcs.

3anonHeHHe 3adBlIEHHA O paccMoTpeHHH Xanobsl uepez I[lopran npowsBoauTcs
3afBHTEJIEM JIMUHO IIPH YCJIOBHM aBTOpH3alMH 3aaBuTeNd Ha [loprane nocpeactsom ECHA’.

5.4. Ilpu mnomaue xanobsl uepes M®DL|, M®I] obecneunBaer ee mnepemauyy
B aJIMHHHCTPAlIMIO paiioHa B TOpPAOKE W CPOKH, KOTOPHIE YCTAHOBJEHBI COTJAIIEHHEM
0 B3aUMOJEHCTBHH Mexay MO®IL] ¥ HCNOTHHUTENBHBIM OpPraHOM TIOCYAApCTBEHHOM BIACTH
Cankrt-Ilerepbypra, Ho He no3AHee cieayromee paboyero AHA CO JHA MOCTYIUIEHHS KaTOObI.

5.5 PaccmoTtpenue xanob:

Cpok paccMOTpeHHst KaloObl HCUMCIAETCS CO JHS PETHCTPALM  HKAI0ObI
B a/IMUHHUCTpAlMH paitona, MOILI.

XKanoba Ha HapymeHHe TOpAAKa MPEJOCTABICHHS TIOCYJAPCTBEHHOM  YCIyrd
paccMaTpHBaeTCa aIMUHUCTpaLHeH paioHa.

Xanoba nHa pemeHus Hu JaeHcTBHA (6e3nelicTBHE) aJAMHHKMCTpAllMH paoOHA, €ro
JOJDKHOCTHBIX ~ JIMIl, TOCYJAapCTBEHHBIX TIpaXIaHCKHX  CIYXallMX  PacCMaTpHBAETCs
aIMHHHCTPALIHEN paifOHa.

XKanoba Ha pemenus u nedcTBus (6Gespmeiicteue) paGotHuka M®I] paccmarpuBaeTcs
M®I1].

Xanoba Ha pemenns u AeicTua (GesnericTue) pykoBoaurtens M®L] paccmaTpusaercs
KHUC.

B cnydae ecnum xanoba mongaHa 3adBHTENEM B OpraH, B KOMIIETEHLMIO KOTOPOro

5 Janoba Ha pewenue, peiictBug (6e3peicTBHA) AAMHUHHCTpALMM paitoHa, €ro JODKHOCTHRIX JIMLL,

rOCyJapCTBEHHBIX IPAXKAAHCKHX CIYXKAHIMX NPH NPENOCTABIEHUHM TOCYAapCTBEHHOM YCIYTH MOXET OBITh MojaHa
B M®I] Tonsko B ciryyae mpeRxOCTaRIEHUS YKa3aHHOM ycyru nocpeacteoM M®LI

S Monaua %ano6kl MOCPENCTROM ODHUMANLHONO CaiTa AIMHHHCTPAUMH pafioHa obecreduBaeTcs IIPH HaTHIUH
TEXHHYECKON BO3ZMOXHOCTH.

? Tonaua xano6el nocpencTroM IopTana o6ecrieuMBACTCA MPH HATHYHH TEXHUYECKOH BO3MOXHOCTH.

8 MMomaua sano6ut Moprana u INopTana ofecneunBaeTcs MPH HATHYHH TEXHHYECKOH BO3MOKHOCTH.

° Bo3MOXHOCTE mojaTh anoby mocpencTeoM Iloprama obecreunBaeTcs 1A 3asBHTENeH, KOTOpBIE MOJaBaNn
3aABJICHHE O NPENOCTABICHHH I'OCY IapCTBEHHOHA YCIIyTH wepe3 [Topran win MPL.
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HE BXOJOWT NpPHHATHE peIleHHs no xamobe, B TedyeHHE Tpex pabouux JHeH co JHA
€€  PErHCTpallMd  YKa3aHHbIH oOpraH  HampaBafeT JKanoly B  yNOJHOMOYEHHbIH
Ha e¢ pacCMOTpeHHe OpraH M B THCbMeHHOH ¢opMe HHPOpMHpDYeT 3asBHUTENS
O nepeHanpaBlicHHH kalobwl. IIpu 3TOM cpox paccMOTpeHHA XanoObl HCUUCIAETCA €O JHA
PErucTpaliHi xaro0sl B YIIOJIHOMOYEHHOM Ha ee paCCMOTPEHHE OpraHe.

B cnyyae eciM B OTHOIMICHWHM TOCTYNMBILIEH kanoObl ¢enepalbHbBIM 3aKOHOM
YCTAHOBNEH HWHOH MOpAJOK (NpoLeaypa) IOJauyd M PpPacCMOTPEHHA XKamnob, NOIOKECHHS
HAcTOAIIEro pasjiella He NMPHUMEHSIOTCA, W 3asBHTEIb YBEAOMIISETCA O TOM, YTO €ro ainoba
OymeT paccMOTpeHa B IOPAAKE U CPOKH, MPEAYCMOTPEHHbIE (henepalbHbIM 3aKOHOM.

5.6. Xanoba nomxkHa coaepxarh:

HaMMEHOBaHUE aJJMHHUCTPALUU palOHa, IPEJOCTABISAIOMErO FOCYJapCTBEHHYIO YCIYTY,
JO/DKHOCTHOTO JIMIA aJMHHMCTpPAUMH paioHa JMO0 rocyAapCTBEHHOTO TIpakAaHCKOTO
CIy)KaUlero aAMHHHCTpalMM paiioHa, pelleHHd M geicTBus (6e3neficTBHE) KOTOpPBIX
obxaryiorcs;

baMHIHIO, UMS, OTYECTBO (TIOCTIEJHEE - IPH HATHYMH), CBEACHHA O MECTE JKUTEJbCTBA
3aBUTENA - (PUIHUECKOro JHMLA JTHO0 HAMMEHOBAHUE, CBEACHHS O MECTE HaXOXACHUS 3aABHTEI
- IOpPHAMYECKOTO JIMLA, a Takke HOoMep (HOMEpa) KOHTakTHOro TtenedoHa, aapec (aapeca)
IEKTPOHHOH MOYTHI (IIPH HaIMYHH) U IIOYTOBKIH ajipec, 10 KOTOPHIM JODKEH OBITh HamnpasiieH
OTBET 3aBHTEIIO;

cBeleHHs 00 o0XMaTyeMBIX pelleHHAX U JeHcTBHAX (6e3meHCTBHH) aIMHHHCTpALUH
pailioHa, JOJDKHOCTHOIO JHIa afMHHHCTpAalMK paiioHa Jub0 rocyaapCTBEHHOrO TPaXKIaHCKOro
CITyKalllero aqMuHuCcTpanvu paiiona, MO®LI, pabotauka M®L], B ToM 4ucie B ciydae nmoJgadu
wanob6s1r B ML unu yepes Ilopran — BHA HapylleHUA, yKa3aHHBIH B NyHKTE 5.1 HacTOSIIEro
AJIMMHHCTPATHBHOIO PErJIaMEHTa;

IOBO/IbI, H& OCHOBAHHH KOTOPBIX 3aBMTEJIb HE COIVIACCH C pEIICHHEM W ACHCTBHEM
(be3nmeficTBHEM) aIMHHHMCTpAllMH paHOHa, MODKHOCTHOIO JHMIA aIMHHHUCTpAllAM paioHa
60 rocyJapCTBEHHOI0 IPAXKAAHCKOrO CIIyXKaIero afMUHACTpauuy paitona, M®L, paborunka
M®LI. 3asBuTeneM MOryT OBITh IIPEACTABJIEHB! JOKYMEHTHI (IIPH HAJMYMH), HOATBEPKIAIOUIHE
JOBOJIBI 3aIBHTENA, MO0 HX KOIHH.

5.7. 3asBuTENb HMEET NMPABO Ha MOJyYeHHE HHPOPMAUHK H JOKYMEHTOB, HEOOXOAMMBIX
U1t 0OOCHOBAHHUSA U PaCCMOTPEHHA XKanOOkL.

5.8. JKanoba, mocTynuBmIad B  aJAMHHHCTpalMio  paiiona, M®L[, KHUC
1160 BBHIIECTOSUIMA OpraH MOAIEKHT PETHCTpAllMd He MO3/HEE cleayrolero pabodero mHs
co OHA ee nocTymieHus. JXamo6a NOANEXKHT PpacCMOTPEHHIO OODKHOCTHBIM JIMIIOM,
pabOTHHKOM, HafleIEHHBIM MOJHOMOYMSAMH MO PacCCMOTPEHHIO Xanob, B Te4eHHe NATHAAUATH
paboumx OHEH CO IHA €€ PErHCTPALMH, €cH 6ollee KOPOTKHE CPOKH PacCMOTPEHHsS KaloObl
HE yCTaHOBJIEHBl aqMHHHUCTpanuei paiiona, M®OIL], KUC.

B cnyuae ofxanoBaHMs OTKa3a aJMHHHUCTpalli¥ padoOHa, JOKHOCTHOIO JIMIA
agMHHMCTpauuH paiiona, MOL], KMC B npueme JOKyMEHTOB y 3asBUTEIS JIHOO B HCIIPAB/ICHHH
JONYIICHHBIX OMNeYaTok M omubOK MM B cilyyae ob6XanoBaHWsS HapylIeHHs YCTaHOBJIEHHOTO
CpOKa TaKMX HCIpaBlI€HHH anoba pacCMATpHUBACTCA B TeUeHHE NATH paboumMx AHeH co JHA
€€ PEerHCTpallHH.

5.9. Tlo pesymbraraM paccMOTpeHHs Xalofbl aJMHHMCTpauMs paiioHa, MOII,
KHC npuHMMaeT OJHO W3 CIEAYIOMMX pelIeHUiH:

Kanoba yIOBIETBOpAETCA, B TOM UHCiIe B ¢opMe OTMEHBI INPHUHATOrO PEUICHHH,
UCIIPABICHUA JOMYIIEHHBIX aJAMHUHUCTpAIMEH palioHa oneyaToX W OmHOOK B BBJJAHHBIX
B PE3yJIbTATEC NPEAOCTABICHUA TOCYJapCTBEHHOH YCIYTH AOKYMEHTaX, BO3Bpara 3asBHTEIO
JEHEXHBIX CPEICTB, B3HMaHHE KOTOPBIX HE INPEJyCMOTPEHO HOPMAaTUBHBRIMHM [PABOBBIMH
akTaMH Poccuiickoi Peaepanuy, HOpMaTiBHBIMH IIpaBoBeiMH akTaMu Cankr-IleTepOypra;

B YAOBJIETBOPEHHUH KaJIOOBI OTKa3bIBa€TCA.

[lo pesynprataM NpOBEpPKH IIPH OTCYTCTBHH B JXanobe MOBOJOB, MOATBEPKAAOIIKX
HAIMYME YKa3aHHOTO 3asBMTEIEM BHJA HapyIIEHHs TMOpsAiKa IPEJOCTABICHHA YCIYTH,
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 38 PaCCMOTPEHHE XKanobbl, IPHHUMaET pelneHne o6 oTkaze
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B PAaCCMOTPEHHH ano0H IO CYmeCTBY B CBA3H € HECOOTBETCTBHEM CBEICHHI, H3JI0KEHHBIX
B Xkanobe, ykazaHHOMY BHAY HapyLICHHUS.

5.10. Tlpn ynoBneTBOpeHHH XanoOn aaMuHuctTpauus parona, MOLl, KUC npunumaer
HCUYEPNBIBAIOLIME MEPhI 10 YCTPAaHEHHIO BBIABIICHHBIX HapyllleHWH, B TOM 4YHCIIe IO BhlHaye
3asBHTEINO pe3yJbTaTa IrOCyJAapCTBEHHOH YCNYTd, HE NHO3JHEE NATH paboudx AHEHd cO IHS
NIPUHATHS PELICHHUS, €C/IM MHOE HE YCTaHOBIIEHO 3aKOHOAaTeNnbcTBOM Poccuiickoit deneparyu.

He mo3gHee mHA, CIEAYIOMIETO 3a JHEM NPUHATHA PEIICHHSA, 3aBHTENIO B MUCHMEHHOM
($opMe H IO XKEJTaHHIO 3asiBUTENIS B JJIEKTPOHHOM (pOpMe HANpPaBISE€TC MOTHBHPOBAHHEN OTBET
0 pe3yJIbTaTax paCCMOTPEHHS XaIOOBI.

B crnydae mpu3HaHHA XKajloObl, HE NOUISKAIIEH yIOBICTBOPEHHIO, B OTBETE 3aSBHTEIIO
JAOTCA apryMEHTHPOBaHHBIE pa3biACHEHHA O NPHYHHAX MPHHATOTO PELICHHs, a TaKke
HH$popMaLHA O NOpsAAKE 00XKATOBAHUA IPHHATOrO PEIICHUS.

B cnydae npusHaHuMsA >xamoObl Mojulexalled yIOBIETBOPEHHIO B OTBETE 3aiBHTENIO
Jaercs  MHpopMauuMs O  AEHCTBHAX, OCYINECTBIACMBIX  aJIMHHHCTpallde  paiioHa,
M®I] B nemsx He3aMEUIMTEIBHOIO YCTPAHEHHs BBIABICHHBIX HapyIIEHWH NpH OKa3aHHH
rOCYZapCTBEHHOM YCIYrH, a TaKkKe IPHHOCATCS H3BHHEHHS 3a JOCTABJICHHBIE HeyaoOcTBa
M yKaspiBaeTcs HHGOpMalHMi O JaJbHEHINHX JACHCTBHSIX, KOTOPblE HEOOXOJMMO COBEpIIMTH
3aABHTENIO B LIEAX NOMYy4YEHHUS [OCYJapCTBEHHON YCIYTH.

B oTBeTe Mo pe3yabTaTaM pacCMOTPEHHS XKaI0Ob! YKa3bIBAIOTCA:

HaUMEHOBaHHE aJMMHHMCTpauuH padioHa, MOLl, KUC, nomxnocTs, daMuius, wuMms,
OTYeCTBO (TIpH HAJIMYHH) €r0 JODKHOCTHOTO JTHLIA, PHHSBIIETO pellieHHe M0 Xanobe;

HOMEp, JaTa, MECTO MPHHATHUS DELIeHHs, BKJIKOYasd CBEAECHHS O IO/DKHOCTHOM JIHLE,
pabOTHHKe, pelieHHE WIH AcHCTBHE (Oe3eHCTBIE) KOTOPOTro O0XKaATYeTCs;

(damMuus, UM, OTYECTBO (IPH HATHUHH) HIIH HAUMEHOBAHHE 3aABUTEIIS;

OCHOBAHHS JUIA IPUHATHA PEIICHHs MO Xanobe:

NpUHSATOE 10 kanobe pelreHue;

B Cilydae ecid Xajoba npuzHaHa 0OOCHOBaHHOWH. - CPOKM YCTpaHEHMs BBISBJICHHBIX
HapYILUECHHH, B TOM YUCIIE CPOK NIPEAOCTABICHUSA pe3yibTaTa rocyJapCTBEHHOH YCIIyTH;

CBEJICHHUA O NOpsIKe 00)XKaloBaHUA IPUHATOTO 1O KaAN00e peLIeHH.

5.11. OtBer nmo pe3ynbTaTaM pacCMOTPEHHS XKaloOh! OANMCHIBAETCS YIIOIHOMOYEHHBIM
Ha pacCMOTPEHHE KaJloOhl JOKHOCTHBIM JIHI 110 PACCMOTPEHHIO Xanos.

Io >xenanuio 3asgBUTEN OTBET MO pe3yNbTaTaM PacCMOTPEHHS XKaloObl MOXET OBIThb
NpENCTABIICH HE NO3JHEE [Hs, CIEAYIOIEro 3a JHEM MpPHHATHA peueHus, B ¢opme
3NIEKTPOHHOTO  JOKYMEHTa, MOJNHCAHHOIO OBJIEKTPOHHOH MNOAMHCHIO  YIOJHOMOYEHHOTO
Ha PacCMOTPEHHE Xano0pl JOKHOCTHOIO JHUA H (MIIM) YIIOTHOMOYEHHOIO HAa PacCMOTPEHHE
xano6n agmuHMCcTpauuu paioHa, KUC, paborHuka MO, HageneHHBIM NOJTHOMOYHSIMH
II0 PpacCMOTPEHHIO Xano0, BHA KOTOPOH YCTAaHOBIEH 3aKOHOATEILCTBOM PoccHiickoi
denepanuu.

5.12. B cnyugae ycTaHOBIEHHS B XOJ€ HJM IO pe3yJIbTaTaM PacCMOTPEHHA XanoOsl
IIPH3HAKOB COCTaBa aJMHHMCTPATUBHOTO NPABOHAPYIICHHS MM TIPECTYIUIEHHS AOIKHOCTHOE
mano  aamuHHcTpauuu padiona, KHUC, paboriuk MOILl, HazeneHHble NOJTHOMOYHAMU
IO PacCMOTPEHHIO XKalo0, HE3aMEITHTEILHO HANPABIAIOT MMEIOLIHECAd MAaTepHaiIbl B OPraHbl
IIPOKYpaTypB.l.

5.13. AnMuHHcTpanus paiiona, KHC, M®L] orka3eiBaeT B yJOBJIETBOPEHHH XKaJOGEI
B CJCIYIOIUX CIIydYasx:

HaJM4YHe BCTYNHBIIErO B 3aKOHHYIO CHIIY PEllCHHUs Cyla, apOUTPaKHOro cya Mo xanobe
O TOM K€ MpeaIMETE H [0 TEM Ke OCHOBAHHUAM;

nojaya >anoObl JHIIOM, IOJHOMOYMS KOTOPOTO He MOATBEPXIEHH B MOpSIKe,
yCTaHOBJIEHHOM 3aKOHOAaTeNnbcTBOM Poccmiickoit Oeaepanmu;

HQJIMYHE PEHICHHA IO XKanobe, NPHHATOrO paHee B COOTBETCTBUH C TpeOOBaHMAMH
HacToAmero AJIMHHHCTPATMBHOIO DETNIAMEHTa B OTHOLIEHHH TOTO KE 3asABHTENS M [0 TOMY
Ke MPeaMETY Xao0bl.

5.14. Anvunuctpauus paiioHa, KUC, M®I] enpase ocraButh xanoby 6e3 orsera



B CJIEJYIOIIHX CITyJasX:

Hamquue B xanofe HeUEeH3yPHBIX JMO0 OCKOPOMTENBHBIX BRIPAXEHHM, Yrpo3 KH3HH,
3A0POBBIO H AMYINECTBY AOJDKHOCTHOIO JIMLA, @ TAKXKE WICHOB €70 CEMbH;

OTCYTCTBHE BO3MOXHOCTH NPOYHTATh KaKylo-JIHOO 4yacTe TeKcTa XaloOh, (paMHiIHIO,
MMs, OTYECTBO (NIpPH HATM4MHK) M (HIM) MOYTOBBIA ajpec 3asBUTENA, YKA3aHHBIE B Kanobe.
fox oTcyTcTBHEM BO3MOXHOCTH NPOYHTATH NOHMMAETCS CTy4dald, IIpH KOTOPOM 9acTh TEKCTa
KanoObl H (1) GaMHIHIO, UMA, OTIECTBO (IIPH HANMYMHK) M (WJTH) NOYTOBBIA anpec 3asBHTEN
HE MOJNAIOTCH MPOYTEHHIO.

B cimyyae ocraBmeHns xanoGel 6e3 oTBeTa aAMMHHMCTpanms paiiona, KUC, M®I]
B TeueHHe 3 (Tpex) pabodumx mHEH CO OHA pErucTpauMH xKanobul coobmaer 06 3ToM
FpaXJaHWHY, HANpaBUBINEMY XanoOy, ecid ero ¢aMHuius ¥ TOYTOBHIA aapec MOJAIOTCH
IIPOYTEHHIO.

5.15. Ifopsaok o6xanoBaHus pelieHus o xanobe.

Pelmenne, npueATOE MO pe3yipTaTaM PacCMOTPEHHA XalnoOml, MOXET OBITH -
obxanosano Buie-rybepraropy Cankr-IlerepOypra, HemOCpeACTBEHHO KOODAHHHPYIOIIEMY
H KOHTPONHDYIOIIEMY [EATENIbHOCTh aJMHHHMcTpanuyu padiona Canxr-Ilerepbypra (191060,
Canxr-Tlerepbypr, CwmonbHbit, Tenedpon (812) 576-70-42), B  IIpaBUTENHLCTBO
Canxr-IleTepGypra, a Taxke B CyA, B NOPAOKE M CPOKH, NPEAYCMOTPEHHEIE JEHCTBYIONMM
3aKOHOAATETHCTBOM.

5.16. HupopmupoBanue 3adBUTENEH O NOpAAKE MOJAYM M PACCMOTPEHHS KaloOwl
Ha pemenus W JeicTBHsA (Oe3nelcTBHE) HCIIOMHHUTENBHOIO OpraHa rOCyJapCTBEHHOM BIAacTH
Cankr-IleTepGypra, €ro NOJDKHOCTHBIX JMI, TOCYJAPCTBEHHBIX TIDaXIAHCKMX CITYXKANHX
OCYHICCTBIIAETCA MOCPEACTBOM pasMelneHus HHdpopMauuu Ha [loprane.

KoHCcynmpTHpOBaHHEe 3adBHTeNell O NopsaKe o0XaloBaHHA pelleHHH M AedcTBHiM
(be3melicTBHA) OcyImecTBISETCA Takke MO TenedoHaM, agpecaM JEKTPOHHOM IMOYTHL, a TAKKe
IpH THYHOM IIpHEME HO aJipecaM, YKa3aHHBIM B IyHKTe 1.3.1 HacTosImero AMMHHCTPATHBHOIO
peraMeHTa H B IpHJIoKeHHH Ne 5 x HacTosmeMy AJIMUHHCTPATHBHOMY PEIVIAMEHTY.

5.17. TlomoxeHHs HACTOAMIETO pa3jefia, YCTAHABIMBAIOINHE INOPAZOK IOAAYH
H paccMOTpeHHs Xano® 3asBuTeNcH Ha HapylIeHHs HX 0OpaB IpH I[IPEIOCTaBICHUU
FOCY/IapCTBEHHBIX YCAYT, HE paclpOCTPaHMIOTCA Ha OTHOWICHHUSA, peryiupyeMele denepalbHbIM
3akoHOM oT 02.05.2006 roma Ne 59-®3 «O nopsake pacCMOTpeHHs oOpameBHH TrpaxaaH
Poccuiickoit ®enepaunny (nanee — 3akon Ne 59-073).

Kanobw 3asBHTENEH HA OpraHU3aIMIO NPEAOCTABICHHS rOCYAapCTBEHHBIX ycixyr M®IL]
NOAAIOTCS H PAaCCMATPHBAIOTCS B MOPAZKE, IPeayCMOTpeHHOM 3akoHoM Ne 59-@3.

XanoGa 3asBuTENS HAa OpPraHU3AUMIO NPEAOCTABIEHHN rOCYAapCTBEHHBIX ycuyr MOI],
nojanHas 3aseuteneM 8 M®L], paccmarpuBaercs M®L] B cootBeTcTBHH ¢ 3axoHOM Ne 59-@3».

2. KoHTposs 3a BBHINONHEHHEM pacloOpsHDKEHHSA BO3JIOKHTHR Ha NEPBOro 3aMECTHTENA
npeaceaarens Xumamuoro komuteta Illapnaesa C.b.

IIpeacenarens
AKuiumHoro KoMHTeTa ~ B.A.bopmes



