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O BHeceHHH H3MeHeHHMil B pacnopsKeHHE
Kuaumsoro komurera ot 24.04.2017 Ne 454-p

B cooteercTBHH ¢ [TopsakoM pa3paboTku U yTBEPXKICHHS HCIIONHUTENBHBIMU OpraHaMHu
rocyAapCTBEHHOMN BJIaCTH CankT-llerepbypra  agMMHUCTPaTHBHBIX peryiaMeHTOB
NpeNOCTABICHUS [OCYJapCTBEHHBIX YCIHYT (MCIIOJHEHHMA TOCYAAapCTBEHHBIX (YHKLHM),
yTBEPXXACHHBIM nocTaHoBleHneM [IpaBurtenscTra Cankr-IlerepGypra ot 25.07.2011 Ne 1037:

1. BhHecrm B  AIMMHHCTpaTHBHbIA  persiaMeHT  JKWiMinHOro - koMMrera
00 IpPeAOCTABJICHHUI0 TOCYAApPCTBEHHOM YCIYrH N0 IPHHATHIO B TOCYAApPCTBEHHYIO
cobcrBenHocTh Canvxt-Iletepbypra OoT rpaxaaH paHee NPHBATU3UPOBAHHBIX MMH KHIIBIX
MOMELICHM, SBAAIOMMXCA JIA HHX EOUHCTBEHHBIM MECTOM HOCTOSHHOIO TPOXXHBaHHS,
NPHUHAUIEXKAINX UM Ha npaBe COOCTBEHHOCTH U CBOOORHBIX OT OOS3aTENbCTB, H NPUHATHIO
pelIeHUs O 3aKVIIOYEHHH C IPaXIAHaMH, IEpelaBIlMMU B roCyJapCTBEHHYIO COOCTBEHHOCTH
Cankr-Ilerepbypra panee npuBaTH3MPOBAHHEIE HMH HKHJIBIC IOMELICHHUS, ABJIAIOUIMECS U1 HUX
€IMHCTBEHHHIM MECTOM IIOCTOSHHOTO NpPOXKHBAaHMA, INpUHANJIEkKalle WM Ha IpaBe
COOCTBEHHOCTH M CBOOOAHBIE OT 00A3aTENbCTB, AOTOBOPOB COIMATHHOTO HaiiMa YKa3zaHHBIX
XHIBIX TIOMELICHHH, YTBEP)KACHHBIH pacrnopspkeHHeM JXuiumHoro xomurera or 24.04.2017
Ne 454-p «O6 yTBEpXICHHH AJMMHHCTPAaTUBHOTO periaMeHTa JKWJMIHOTO KOMHTETa IO
MPEeAOCTaBACHHUIO FOCYJaPCTBEHHON YCIYTH [0 MPUHATHIO B TOCYyJapCTBEHHYIO COOCTBEHHOCTD
Cankt-Ilerep6ypra OT Trpa¥Jad paHee NPHBATH3UPOBAHHBIX MMM JKWIBIX IOMEIIECHHUH,
SIBJIFOLMXCS IS HUX €MHCTBEHHBEIM MECTOM IOCTOSHHOIO NPOXHBAHMUS, IPHHAIEKAIUX UM
Ha npaBe cOOCTBEHHOCTH M CBOOOJHBIX OT 0043aTEIbCTB, M MPHHATHIO PEUICHHUS O 3aKIIIOYCHUH
¢ rpaknaHamy, NepelaBlI¥MH B rocyaapcTBeHHy0 cobcrBenHocTh Cankt-IletepGypra panee
NPHBATH3HPOBAHHBIC HMH JXHJIBIE TIOMEINEHHUs, ABNSIOMIMECS JUIA HUX €IMHCTBEHHBIM MECTOM
MOCTOSTHHOTO TPOXHBaBHsA, INpPUHAIIEKAIIHE MM Ha NpaBe COOCTBEHHOCTHM M CBOOOAHBIE
OoT 0053aTenbCTB, JOTOBOPOB COLMANBHOTO HaliMa YKa3aHHBIX JKMJBIX TNOMEIUEHHID
(manee — ADIMMHUCTPATHBHBIN PETrJIaMeHT), CIEAYIOUIHE H3MCHEHHS:

1.1. AG3aubi BTOpo# # Tperuii myHkra 2.7.1 AAMHHHCTPAaTHBHOTO pPerjlaMeHTa U3JI0XKHATh
B CIIEAYIOLIEH PeRAKIMH:

(IPEeICTaBICHAs JOKYMEHTOB M HHGOpMallMM WJIH OCYLIECTBIGHHUS AeHCTBUH,
[PEACTABIEHHE UIH OCYLIECTBICHHE KOTOPBIX HE MPEAyCMOTPEHO HOPMATHBHBIMH IPABOBBIMH
aKTaMM, peryJMpyIOIMMH OTHOLUCHHA, BO3HUKAIOMIME B CBS3H C NPEJOCTaBICHHEM
roCyJapCTBEHHOH yCIyTH;

IIPEACTaBICHHS JOKYMEHTOB H MH(GOPMAIMH, B TOM YHCJC NOATBEPKAAIOLINX BHECEHHE
3asBUTEJIEM IUIAThHl 3a NPEIOCTARICHUE FOCYIAPCTBEHHBIX H MYHHIMNAIBHBIX YCIIYT, KOTOpbIE
HAXOAATCS B PACHOPSIKEHHWM OPraHOB, IPEJOCTABIISIOLMX IOCYIapCTBEHHBIE YCIYyrH, OPraHoB,
UpPeAOCTABIAIONNX MYHUIMNIANEHBIE YCIYTH, HHBIX TOCYJAapCTBEHHBIX OPraHOB, OpPTaHOB
MECTHOT'O CamOyIpaBieHHs MO0 MOABEOMCTBEHHBIX TOCYAapCTBEHHBIM OpraHaM WM OpraHaM
MECTHOTO CaMOYIIPaBieH!sl OPraHu3aliii, yYacTBYIOIMX B IIPEIOCTABIEHHH IOCYAapCTBEHHBIX
M MYHHIHDAIBHBIX  YCAYr, 3a  HCKMIOYEHHMEM  JOKYMEHTOB,  IIpPedyCMOTPEHHBIX
yactelo 6 crateum 7 QepepanbHoro 3akona or 27.07.2010 Ne 210-®3 «0O6 opraHu3auuu
NpeIOCTaBNeHUs roCy AapCTBEHHBIX H MyHHIHNIAIBHBIX Yeunyr» (janee — DenepanbHEli 3aK0H);
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OCYIIECTBIICHHSI JEHCTBHH, B TOM YMC/IE€ COMVIACOBAHMH, HEOOXOAMMBIX IS IOXYYECHHS
TOCYJIapCTBEHHOM YCIYTH M CBA3aHHBIX C OOpAILCHHEM B HHBIE I'OCYJapCTBEHHBIE OpraHBI,
OpraHbl MECTHOrO CaMOYIPAB/ICHMs, OPraHHM3allMd, 3a HCKIIOYCHHEM HOMYYCHHA YCIyr
H TOIy4eHHs NOKYMCHTOB H HH(OPMAallWM, [PEOCTABISEMEIX B Pe3yNbTaTe [IPeROCTABICHHS
TaKWX YCIIYT, BKJIIOYEHHEBIX B IEPEYHH, YKa3aHHbIC B 4acTH 1 ctaThu 9 denepansHoro 3akona;

NPEACTABICHUA JOKYMEHTOB M HMHQODMAIMH, OTCYTCTBHE W (WJIH) HEIOCTOBEPHOCTH
KOTOPHIX HE YKa3bIBAIUCHL IPH [IEPBOHAYATBHOM OTKAa3€ B NPUEME JOKYMEHTOB, HEOOXOJHUMBIX
ISl TPEIOCTABJIEHUs TOCYAApCTBEHHOM yCiyrd, nMO0 B INIPEAOCTaBIEHHH TIOCYOapCTBEHHON
YCIIYTH, 32 HCKIIIOYEHHEM CIIEAYIOUINX CIyYaeR:

H3MEHEHHE TpeOOBaHHHA HOPMAaTHUBHBIX NPABOBBIX aKTOB, KACAIOLIMXCA IPeAOCTaBICHHS
roCyAapCTBEHHOR YCHYTH, IIOCN€ IE€PBOHAYANbHOH MOAAYM 3afBICHHUA O MPECAOCTABICHUH
roCyAapCTBEHHOH YCIIYTH,

HanM4Me OmMOOK B 3adBJCHHM O NPENOCTaBIEHMH TOCYJapCTBEHHOH yCIyru
¥ JOKyMEHTaX, MOJIaHHBIX 3adBUTEJIEM IIOCIE NIEPBOHAYANLHOTO OTKa3a B IPHEME JAOKYMEHTOB,
HEOOXOMMMBIX UL MNpPEJOCTABICHHMA TIOCYJapCTBEHHOH ycmyrH, mub6o B mpenocTaBleHUH
TOCYIapCTBEHHO# YCIIYTH H He BKIIIOUEHHBIX B NIPEACTABNCHHbIH paHee KOMIUIEKT JOKYMEHTOB;

HCTEYECHHE CpOKa JEHCTBHA JOKYMEHTOB HJIH H3MeHeHHe HWH}OpMAaLHH I0Cie
[EpPBOHAYANbHOTO OTKa3a B HpHEME J[OKYMEHTOB, HEOOXOAMMBIX JUId IIpeJOCTaBJICHHA
roCyRapCTBEHHOH YCIyTd, MO0 B IpeAOCTAaBICHUHN I'OCYAAPCTBEHHOM YCITyTH;

BHIABJICHHE JOKYMCHTIBHO IOATBEPXKIACHHOTO ¢akTta (OpU3HAKoB) OMHKOOYHOro
HIM [IPOTUBONPABHOIO NEHCTBHA (Oe3neHCTBHA) JOMKHOCTHOrO Jmua JKMIHIMHOTO KOMHTETa,
rocyJapCTBEHHOIO TIpaxJaHCKoro ciayxkainero JKwmimHoro koMurera, paborHuka MOI],
IpY TNEepPBOHAYabHOM OTKa3€ B IIPHEME JOKYMEHTOB, HEOOXOOMMBIX JUIA IIPEAOCTABIEHHA
rOCyIapCTBEHHOH YCIyrH, JHOO B IIPEAOCTABIECHWH TOCYIapCTBEHHOM YCIyrd, O 4YeM
B IUCBMEHHOM BHJI€ 3a MOJIMCHIO Npeacenatend JKUIMImHOro KoMuTeTa, pykopoautens MOI]
IIp4d TNEpPBOHAYAIbHOM OTKa3e B IIPHEME IOKYMEHTOB, HEOOXOIMMBIX IS MpeJOCTABIEHHA
TOCYAApCTBECHHOH YCIIYTH, a TaKXke NPUHOCATCS W3BUHEHHUA 32 JOCTABIIEHHBIE HEY100CTBa».

1.2. Paznen V AAMHHHCTPAaTHBHOIO pErIaMeHTa H3JI0XHUTh B CICIYIOMEH peaakIuu:

«V. JocyrebHbli (BHecy1eOHbIH) NOPANOK 00ka10BAHUA pemeHui
H jAeiicTBHii (Oe3aelicTBHSI) HCNOJHHTEILHOI0 OPraHa
rocynapcrBenHoi BiaacTH Cankr-Ilerep6ypra, npeaocrasisiiomero
rocyJapCTBEHHYIO YCJIYTY, a TAKKe J0KHOCTHBIX JIMII,
rocyapcTBeHHbIX rpaXkaaHcKuX crykamux, M®II, paboTHuka M®I]
NPH NPEJOCTABJIEHHH IOCYAapCTBEHHBIX YCJIYT

5.1. 3asBuTENH HMEIOT MpaBO Ha AocylcOHoe (BHecyaeOHOE) oOXKaloBaHHE peICHHH
u JeiictBuii  (6e3nedCTBHA), NPHUHATHIX (OCYmMECTBISAEMBIX) JKHIMINHEIM KOMHTETOM,
JODKHOCTHBIMUM  <HUIamMu JKMIMIDHOrO KOMHTETa, TOCYJapCTBEHHBIMH TPaXIaHCKAMHU
CITYXKalIMMH Xumumuoro KOMHTETA, CII6 I'BY «[KOv, CrellHaIHCTaMHU
CII6 TBY «IKO», MO®L], pabotHuxkamu MOIL[ B xonme nperocTaBIEHHS TOCYAAPCTBEHHOR
yenyrd. JlocyneOHbii (BHeCyAeOHBIH) MOpsnoK 00XanoBaHUS HE HCKIIIOYaeT BO3MOXHOCTB
o0xanoBaHUs pemICHUH u AekCTBUH (Oe3AeHCTBUSA), NMPUHATHIX (OCYIIECTBISEMBIX) B XOJ€
IPeOCTAaBNECHUA ITOCYIapCTBEHHOH YCITYTH, B cyne6HoM nopsake. JlocyneOHeblit (BHeCyneGHBII)
MIOPAZIOK 00X aOBaHUA He ABJIAETCS AJIA 3asBUTENA 00A3aTeNbHBIM.

3asBUTEIb MOXET 0OpaTUTHCS ¢ XKanoboii, B TOM YHCIIE B CICAYIOIIHX CITydasx:

HapyllleHHe CpOoKa PETHCTpAllMHU 3anpoca O NMPEJOCTaBICHHH FOCYJapCTBEHHON YCIIYTH;

HapylIeHHEe CpoKa IIpeloCTaBIEHHs rOCy1apCTBEHHOH YCIyTH';

TpeboBaHHE Yy 3asBHTENA MOKYMEHTOB HIM MHOOpPMauuH JHOO OCYIIECTBICHHS

’B yKa3aHHOM clydae gocynebnoe (BHecyae6Hoe) 06xaloBaHHE 3aiBUTEIEM pellieHHit U AeUcTBHI (GespelicTBrA)
M®Ll, pabotanka M®LI BosmoxHO B ciaydae, ecnd Ha MOLI, pemwenus u nelicteua (6e3aeiicTBHE) KOTOpOro
o6XamyloTCA,  BOIONKEHA  (YHKIHA IO  OPEJOCTARICHHIO  COOTBETCTBYIOILMX  rOCYAAPCTBEHHBIX
WIH MyHHIMITATEHEIX YCIYT B TIOMHOM o6beme.



JeACTBHI, TIPEICTABIICHHE WM OCYIIECTBIEHHE KOTOPBIX HE NPEXYCMOTPEHO HOPMAaTHBHBIMH
npaBoBbiMH akTaMH Poccuiickoii denepanuy, HOPMATHBHBIMH NPABOBbIMH AKTaMH CyOBEKTOB
Poccuiickoit denepauns A1 NpeaoCTaBICHUA FOCYIaPCTBEHHOM YCITYTH;

OTKa3 B IIpHeMe JOKYMEHTOB, NPEACTaBICHHE KOTOPHIX MPEXyCMOTPEHO HOPMaTHBHBIMU
npaBoBeiIMH  akTaMH Poccuiickolt Penepaunu, HOPMATHBHBIMHM IIDABOBBIMH  aKTaMH
Cankr-Ilerep6ypra Uit Ipe10CTaBlICHUA FOCYJAPCTBEHHOR YCIYTH, Y 3asiBUTEIIS;

OTKa3 B TMNpPEOOCTABJICHUH TOCYJapCTBEHHOH YCIYTH, €clIM OCHOBaHHUA OTKa3a
HE TPeXyCMOTpPEHH (pefepalbHBIMU 3aKOHAMH M [IPUHATHBIMH B COOTBETCTBHH C HHMH HWHBIMH
HOpDMATHBHBIMM NpaBoBbIMH akTamMH Poccuiickoii Demepauns, 3aKOHaMH H HHBIMH
HOPMAaTHBHEIMH NIPABOBLIMH aKTaMH Cankr-ITetepbypra’;

3aTpebOBaHMe C 3asABHTENA IPU INPEJOCTABIEHHH TOCYAAapCTBEHHOH YCIYTH IIAThI,
He TIpedyCMOTPEHHOH HOPMAaTHBHBIMH TNIPaBOBBEIMH akraMM Poccuiickoit ®enepanuu.
HOpMATHBHBIMM TIpaBoBBIMH akTamu CaHkr-Iletepbypra;

otka3 JKuiMIDHOrO KOMMTETa, JOJDKHOCTHOro Jmmua JKwiMImHOro KOMHTeTa,
rOCYAapCTBEHHOTO IPaXKAaHCKOTO CITy’Kalero Xunumsoro KOMHTETa,
CII6 I'BY «I"XO», cnenuanucra CII6 I'BY «I2KO» B HcnpaBieHHH OOIMYINEHHBIX OIIEYaTOK
¥ oMGOK B BBLUIAHHBIX B pe3yJIbTaTe MNPEAOCTABICHUA rOCYyJapCTBEHHOH YCIIyTrH HOKYMEHTax
1#60 HApyLIEHHE YCTAHOBJICHHOTO CPOKA TAKHX HCTIPABJICHHH ;

HapyllIeHHe CpoKa WK MOPANKA BbUIAYM JOKYMEHTOB 1O pe3y/bTaTaM MpPEAOCTABICHHS
rocyJapCTBEHHOH YCITYTH,

[IPHOCTAHOBIEHHUS IpPEJOCTABIICHHA TOCYJapCTBEHHOH YCIyTH, €C/IH OCHOBAaHHA
MPHOCTAHOBJIEHHS HE NPEAYCMOTpPEHH (eliepalbHBIMU 3aKOHAMH M NPHHATHIMH B COOTBETCTBHH
C HMMHM HHBIMH HOPMAaTMBHBIMH INpaBOBBIMH akTamMH Poccuiickoit ®denepanynu, 3aKoHaMH
H HHBIMH NPABOBBIMH aKTaMH Cauxrt-TletepGypra’;

TpeOoBaHHE y 3aABUTENA JOOKYMEHTOB HIM HHPOpPMalMHM, OTCYTCTBHE H (MIH)
HEJOCTOBEPHOCT: KOTOPBHIX HE YKa3bIBAINCh IIpH II€PBOHAYaIBHOM OTKa3ze B NpHEME
JOKyMEHTOB, HEOOXONMMBIX [UIi TpPEINOCTABICHMS TIOCYJApCTBEHHOHW yciuyrd, Jmbo
B IIPefOCTABJICHHH TOCYJapCTBEHHOH YCIYTH, 3a MCKIIOYEHHEM CIIy4acB, IIPEAyCMOTPEHHBIX
IIyHKTOM 4 yacTH | cTaten 7 PesiepanbHOro 3aKOHA’.

B ciydae ecnu xanoba mnogaercs dYepes MpPEACTABUTENS 3asABUTENS, TakKxke
NpeACTaBASETCS JOKYMEHT, NOATBEPXKAAIOMMH IOJHOMOYHA Ha OCYINECTBIEHHE JeHCTBUi
OT HMEHH 3adBHTeNd. B  KauecTBe [OKYMEHTa, HOATBEPKIAIOWIETO  IOJHOMOYHSA
Ha OCYIIECTBICHHE ACHCTBHH OT MIMEHHU 3asIBUTENA, MOXET ObITH MpeCTaBlIeHa:

odopMiieHHas B COOTBETCTBHH C 3aKOHOAATeNnbCTBOM Poccuiickod ®Pepepanyn
JOBEPEHHOCTH (151 (puU3UYEeCKUX JIHIL);

ojopMIieHHads B COOTBETCTBHM C 3aKoHojAaTenbcTBOoM Poccuiickodt ®enepauuu
JIOBEPEHHOCTh, 3aBepeHHas II€YaTblO 3asBHUTENA (NIPM HAIMYMH [€YaTH) W IIOJMHCAHHAA
PYKOBOIMTENEM  3aABHUTENd HIH  YNOJHOMOYEHHBIM 3THM  PYKOBOJMTENEM  JIMLOM
(1S FOPUAMYECKHX JIMIN);

KONHS pelUIeHHs O Ha3zHaYeHdHd MM 00 wu30paHuu 160 mnpHkaza O Ha3HAYCHHH
(QH3HYECKOTO JIMIA Ha JOJDKHOCTh, B COOTBETCTBHHM C KOTOPHIM TaKoe (H3HYECKOE JIMIIO
o6afgaeT MpaBoM JeHCTBOBATh OT UMEHH 3asABUTENA 6€3 TOBEPCHHOCTH.

52. Xanoba Moxer ObThb NoJaHa 3asBUTENEM B  IIMCBMEHHOH  ¢opMme
Ha  GYMaXHOM  HOCHTENe, B  OJeKTpoHHOH  ¢opMe'  (C  HCIONb30BaHHEM
MH(OPMALIHOHHO-TEIEKOMMYHHKALMOHHOR ceTH «MHTepHEeT» NOCPEACTBOM O(HUHATILHOTO
caiita  Xumumuoro  Komutera, Jaubo  [loprana), B JKuiuiHelid  KOMHTET,
CII6 T'BY «IKO», M®II, nu6o B KomuTeT nmo uHGpOpMATH3ALMH MU CBA3H, SBJIAFOLUTHHCT
yupeauteneM MOLI (nanee — KUC).

XKano6Gel Ha pemneHus U aeicTBuA (Oe3aeHcTBHE) pyKoBoaUTENA KHIHIIHOIO KOMHTETa
nojaroTca B KUIHIMHbI KOMHTET.

XKano6sl Ha pemenue paeiicTBus (Oe3peiictBusa) pykxoBogutens CII6 I'BY «IDKO»

4 ITopaua xano6kI B 31eKTPOHHOHA GOPME 06ECTIETHRAETCH NPH HATHYHH TEXHHUECKON BOIMOKHOCTH.
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u pabotrukos CI16 I'BY «I2KO» nopatorcs B CII6 I'BY «I2KO».

XKanobsl Ha pemenus u neiictBua  (Oespeiictsue) pabornuka MOPLl momarores
pyxoBoauTtemo M®LL,

XKanobm Ha pemieHns u gedctBus (GesnedicTBHe) pykoBoautenss MOL] noparorcs
B MOIl. MO®I] HanparnseT yka3aHHBIC Xalo0bl B TeueHHE Tpex pabouux nOHEH co AHA
uX perucTpamuy Ha paccmoTpenue B KUC.

5.2.1. Xanoba Ha pemeHus H jeicTBusA (OezxelicTBue) JKMIMIIHOTO KOMHTETa,
pomxHocTHoro jmua JKumummuoro komumrera wimm CII6 I'BY «IJKO», rocymapcrBeHHOro
rpaXJIaHCKOTO CiIyXamlero, pykoogurens Xumuimuoro xomurera win CII6 T'BY «I2KOv,
MOXeT ObITh HallpaBJICHA:

O IIOYTE;

gepes MCDLI5 ;

¢ HCIONB30BaHWEM HHGOPMALIHOHHO-TEICKOMMYHHKAIIHOHHONW cetd  «HHTepHeT»
nocpeactBoM: obunmansHoro cadta JKwmmmHoro komuTrera www.gilkom-complex.ru,
mmbo I"IopTaJlaﬁ;

npd jauyHoM mpueMme 3asgBurens B KwimmuoM komurete, CII6 I'BY «I7KO»
(B MecTe MNpEeIOCTABJIEHHUA TOCYIapCTBEHHOH YCIYTH, T.€. B MeCTe, e 3asBMTENb IOAaBal
3a[poc Ha MOJyYeHHe FOCYJApCTBEHHOH YCIIYrd, HapylUIEHHE IOpsOKa MpeIoCTaBIeHHS
koTopod oOxaryercsa, iubo B MecTe, Iie 3adBHTENIEM MOJNYyYeH pe3ylbTaT YyKa3aHHOH
rOCYAapCTBEHHOH YCIIyTH).

5.2.2. Xanoba Ha pemenus u aeiicteus (6esneiicteue) ML, paGotHuka M®L] moxer
OLITL HallpaB/ICHA:

o [OYTeE;

C HCIOJb30BaHHEM HHGPOPMAIlHOHHO-TEIEKOMMYHHKALHOHHOH ceTH «MHTepHET»
nocpeacTBom [oprana’;

[IpH JIMYHOM IpueMe 3assuTens B MOLL

5.3. Ilpn nopaye xanobsi:

5.3.1. [lpu JTUYHOM IpUEMe 3aiBHTENI B MUCBMEHHOH (opMe Ha OYMaXHOM HOCHTENE
3aiBUTENb MPEICTABIAAET JOKYMEHT, YAOCTOBEPAIONIMH €ro JMYHOCTE B COOTBETCTBHH
¢ 3akoHOJaTenscTBOM Poccuiickoit denepauuu.

5.3.2. B anextponHO# ¢opMe MOTYT OBITh NpeACTABICHBI AOKYMEHTBI, YKa3aHHbIE
B nyHKTe 5.1 Hactosmero AJMMHHCTPAaTHBHOIO pErJIAaMEHTa, IIPH 3TOM JOKYMEHT,
yJIOCTOBEPAIOIINN THYHOCTD 3a9BUTENA, He TpebyeTcs.

3anofHEHHE 3asBICHHA O pacCMOTpeHMH Xanobnl depes [Ilopranm npousBoauTcs
3asiBHTE/IEM JTHYHO NPH YCIOBUM aBTOPH3AIMH 3asBuTeNs Ha IToprane nocpeacteom ECUA®,

5.4. Ilpu nmopaue xanobul uepez MOLl, MOI] obecneunBaer ee nepenavy B XumHimHbIH
KOMHTET B MOPAAKE U CPOKH, KOTOPBIC YCTAHOBJICHBI COMTIAIICHHEM O B3aUMOACHCTBUH MEXIY
M®I] u XwmmMmHbEM KOMHTETOM, HO He IIO3[Hee ciaeaylomero pabodero AHs co JHA
TIOCTYIUICHHUS KAJIOOBL.

5.5. PaccMoTperue xanod:

Cpok paccMOTpeHHs Xano0bl HCUMCIIAETCA CO JHA PErHCTpalH kanobbl B XXumminHoM
koMmuTere, MOII.

XKanob6a una paboruuka CII6 I'BY «I[KO» nu6o Ha nopsjok oOka3aHHSA YCIYTH
CII6 I'BY «I2KO» paccMmarpuBaeTcs JKMIHMIMHBIM KOMHTETOM.

5 danoba Ha pemenus, Aelicteua (GespedicTeue) JKHIMIIHOIO KOMHTETa, RODKHOCTHBIX Il JKHiMiuHoro
KOMHTET4, [OCYJAPCTBEHHRIX [IPAXKIAHCKHX Ciaykamux JKWIMIMHOIO KOMHTETa @PH NPEJOCTABICHHH
rocyfapCTBEHHOM YCIyrH MOXeET 6biTh mojaHa B M®Ll Toneko B ciydae MpelOCTaBICHHA YKa3saHHOM ycuyru
nocpeactsom MOLI,

® MMomaua *ano6kl MOCPeACTBOM OQMLMANLHOTO cadiTa JXHIMIIHOTO KOMHMTETa OGECTIEYHMBAETCA MPH HATHYMH
TeXHUYECKOH BO3MOXHOCTH.

” Monaua xano6ul nocpenctsom [Toprana o6ecneynsaeTcs Npy HAMHYMH TEXHUIECKOH BO3MOXHOCTH.

§ Bo3sMoxHOCTh moJaTh Xanoby nocpeactoM [loprana ofecneumBaeTcs MUIA 3ajdBMTENEH, KOTOpPHIE MOAABATHM
3asgBIeHHe O NPeIOCTARIECHHH roCy AApCTBEHHOM ycmyrH yepes [Nopran win ML,
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XKanoba wHa pemenus u JedcTBua (6esncicTBue) KuaMimHOro XoMMTETa, €ro
JODKHOCTHBIX JIMIL H TOCYAAQpPCTBEHHBIX TIPaXIAHCKHX CHYXalMX pPacCMaTpHBACTCA
JKUNHUHBIM KOMHTETOM.

XKano6a Ha pemenus u neiicteus (GesneiicTBue) paborHuka M®L] paccmarpusaercs
M®L.

XKanoba Ha pemenus u neiictBus (6e3aeiictsue) pykooautend MOL] paccmarpupaercs
KHC.

B ciy4ae ecnu xanoba mojaHa 3adBHMTENEM B OpraH, B KOMIIETEHIIHIO KOTOPOTO
HEe BXOIWT INpHHATHE PpELIeHHA IO jkajgobe, B Te4eHHE Tpex pabouMx [aHed co aHA
€e  perucTpauMy  yKa3aHHBI# OpraH  HampaBisieT xanoby B YIOJIHOMOYECHHBIH
HA ee pAacCMOTPEHHE OpraH X B IHCEMEHHOH ¢opMe HHOOPMHpYET 3aABHTENS
0 mepeHanpaBiieHUM XanoOwl. [Ipy 3TOM CpoK pacCMOTpEHHs XalnoOBl HCUMCIAETCA CO AHA
pErucTpaltH *anobsl B YIIOJTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

B ciayyae ecim B OTHOLIEHHM TMOCTYNHBINEH KanoObl (enepalbHbIM 3aKOHOM
yCTAaHOBJEH MHOH mNOpAAOK (mpoleaypa) MOJAa4d M PacCMOTPEHHs XKajlob, IONOXEHHs
HACTOSIEro pa3fieNia He MPUMEHSIOTCA, H 3ajdBHTENb YBEAOMIIIETCS O TOM, YTO €ro xanoba
OyaeT pacCMOTpeHa B IOPSIKE H CPOKH, IPEXyCMOTPEHHBIE PeepabHbBIM 3aKOHOM.

5.6. XKanoba 10KHA COAEPXKATD:

HaumenoBauue Xumumuoro komurera, CII6 I'BY «IDKO», MOMKHOCTHOrO JMIa
Kunumoro komureta, CII6 I'BY «IKO» nubo rocyaapcTBEHHOro rpaKAaHCKOro CIIyXalnero
Kunmumroro koMutera, M®L], ero pyxosoautens u (unM) pabOTHHKA pEIIEHHS H JEHCTBUA
(6e3neitcTBHE) KOTOPBIX OOXKATyIOTCS;

¢GaMHUIIHIO, HMS, OTYECTBO (MOCTIEAHEe — NIPH HANMYHH), CBEJIEHHA O MECTE KHTEILCTBA
3agBUTENA — (pU3MYecKoro iuna JuOO HaMMEHOBAHWE, CBEIACHHS O MECTE€ HAXOXACHUS
3a9BMTENA — IOPHIMYECKOro JHMIA, a Takke HoMep (HoMepa) KOHTakTHOro rtenedona, agpec
(ampeca) 3neKTPOHHOM MOYTH! (IIpH HANWYMHM) H IIOYTOBBIH aJpec, IO KOTOPHIM JOJDKEH OBITh
HAllpaBJIEH OTBET 3aABHTEIIO;

cBegeHns 00 oOxanyeMbIX peimleHHsx W AedctBuax (OespeiicrBun) JKunHimHOro
komutera, CII6 I'BY «I"KO», nommkroctHoro nauna JXumuimuoro komurera, CII6 I'BY «[KO»
JH00 roCyAapCTBEHHOTO IpaXAaHCKOro ciyxautero Xuauisoro koMutera, M®@L], paboTHHKa
M®II, B ToM 4ynucne B cayyae nogaud xanobel B MOIl unu yepes [lopran — Bua Hapymenus,
yka3aHHBIH B MyHKTe 5.1 HacTosero AZMHHUCTPAaTHBHOIO PerilaMeHTa;

JOBOJBLI, HA OCHOBAHHHM KOTOPBIX 3asABUTE]h HE COINIACEH C pEIICHHEM U JeHCTBHEM
(6esneiicrBueM) Xunnmmuoro xkomurera, CII6 I'BY «IKO», nomxHocTHOrO auua Xunumuoro
xomutera, CII6 I'BY «["KO» 1160 rocynapcTBeHHOrO rpaXIaHcKoro ciyxamiero Xunumuoro
komuteta, MOLI, paborauka MOLL. 3asButeneM MOTyT OBITH NPEACTABICHBl AOKYMEHTHI (IIpH
HAJIHYKH), TOATBEPXKAAIOLINE JOBOIBI 3aABUTENS, THOO UX KOTIHH.

5.7. 3agBuTeNnp HMEET NMPAaBO Ha MOJYYCHAE HHOOPMAMK B ZOKYMEHTOB, HEOOXOMUMEBIX
JU1S 000CHOBaHMSI H PACCMOTPEHHS JKaIoObI.

5.8. Xano6a, nocrynusias B XXunumueni komuter, MPL], KUC nmubo Beumectosimumii
OpraH HOJJIEXHT PErMCTPALUH HE NO3/HEE CIEAYIOMEro pabodero JHA co AHA €€ [IOCTYTUIEHHS.
XKanoba IOMNEXXUT PpACCMOTPEHHIO JAOJDKHOCTHBIM JIMIOM, pabOTHUKOM, HAJEICHHBIM
IOMTHOMOYHMSAMH MO PAacCCMOTPEHHUIO *ajlob, B TeueHHe NATHaAUATH pabouyux aHeH co JHA
€e perucTpanmd, ecnu Oonee KOpOTKME CPOKH DacCMOTPEHHS XKalnoObl HE YCTAHOBIIEHBI
KunuimemM komuretom, MOIL[, KUC.

B cnyuae obxamoBanus oTkaza JXmwmmHoro komurera, MOIL], pabGoTHuka M®DIL]
B IpHeME JOKYMEHTOB Yy 3adBUTeNd JAMO0O B HCNpPaBICHHM MOMYIIECHHBIX ONEYATOK
U (wm) ommGOK MMM B ciydae 00XanoBaHHA HApyLICHHS YCTAHOBJIIEHHOIO CpOKa TaKHX
HCIpaBiieHKH xaoba paccMaTpUBaeTcs B TeYEHHE NATH pabounx JHEH co THS ee perucTpaluy.

59. Ilo pe3ymbTaraM paccMOTpeHHs kanob6el JKunuimHeni komurter, MOIL],
KHNC npuHUMaeT 0HO H3 CIEAYIOMHAX PELICHHH:

%anoba yIoBleTBOpsAeTcd, B TOM 4HCIC B (OpME OTMEHBI NPHUHATONO pEIIeHHA,
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UCTIpaBIEHHS AONYMEHHBX JKHIMINHBIM KOMHMTETOM ONEYaTOK H OIIMOGOK B  BBLIAHHBIX
B pe3ylbTare MpEAOCTABJICHHA TOCYAAapCTBEHHOH YCIYTM IOKYMEHTaX, BO3BpaTa 3asBHTEIIO
JICHEXHBIX CpEICTB, B3UMaHHE KOTOPHIX HE IPElyCMOTPEHO HOPMaTHBHBIMH MpPaBOBBIMH
akTamu Poccuiickoit ®enepaniy, HOpMaTUBHBIMH NpaBoBbIMH akTaMu CaHkT-IleTepOypra;

B YIOBJIETBOPEHHH KaI00B! OTKa3bIBACTCS.

[To pesynpraTaM HpOBEPKH IpH OTCYTCTBHH B Xamob¢ [0BOJOB, MOATBEPKAAIOMIMX
HaluM€ YKa3aHHOTO 3asBUTENEeM BHIA HapYIICHHs IIOPAAKA IPEJOCTaBIECHHA YCIYTH,
JOXKHOCTHOE JIMIO, OTBETCTBEHHOE 33 PAaCCMOTpPEHHE Xaobbl, MPUHAMAET pelieHHe 06 oTKase
B PACCMOTPEHHH XAIOGBI IO CYIIECTBY B CBA3H C HECOOTBETCTBHEM CBEACHHH, M3JIOKEHHBIX
B xanobe, yka3aHHOMY BUJYy HapylLICHHA.

5.10. Tlpu ynosnerBopenuu xano6sl JKumamust xomurer, MOL], KNUC npusumaer
MCYEPNBIBAIOIINE MEPhl N0 YCTPaHEHHIO BBIABJICHHBIX HApYIIEHHH, B TOM YMCIE IO BhIaye
3a4BHTENII0 pe3y/bTaTa IOCYAAapCTBEHHOH YCIyrd, He mo3gHee nsaTH pabouux auedl co QHS
TNIPUHATHS PEMIEHHs, €C/IM HHOE HE YCTAHOBJIEHO 3aKOHOZaTenbCTBOM Poccuiickoit Menepauus.

He mosanee aHSA, CIEAYIOIIETO 3a JHEM NPUHATUA PELICHHS, 3aABHUTEMO B MUCHEMEHHON
dopMe U 1O KeTaHUIO 3aABUTEINA B JIEKTPOHHOH HOpME HANPABIAETCS MOTHBAPOBAHHEINH OTBET
0 pe3yJIbTaTaX pacCMOTPEHHS JKAIOOBI.

B cnyuyae nmpu3HaHHs kajqoObl IOIEXAlNedl yNOBIETBOPEHHIO B OTBETE 3aABHTEINIO,
Jaercs  WHGOpMauMs O  JCHCTBHAX, OCYIIECTBIAEMBIX JKHIMIODHBIM  KOMHTETOM,
CII6 TBY «I2KO», B nenax He3aMEILIUTEIILHOIO YCTPAHEHHWS BBIABJICHHBIX HapyUICHUH
IIPH OKa3aHWH TOCYJApCTBEHHON YCNYTH, @ TakXKe IPHHOCATCS H3BHHEHHMA 3a JOCTaBJIEHHbIE
HeyAoOCTBAa M yKa3piBaeTCAd HHGOpPMaLUsA O JalNbHEHIMHX ACHCTBUSAX, KOTOphIE HEOOXOOUMO
COBEPIIHTH 3aABHTENIO B LIEJIAX NOJY4EHHS TOCyJapCTBEHHON YCIIYTH.

B cny4ae npu3HaHHA xanoObl He Mojuexallleil yIOBIETBOPEHHIO B OTBETE 3aABUTEINO,
JIAIOTCS  ApPTYMEHTHPOBAHHBIE pa3bACHEHHA O IPHYHHAX I[IPHHATOTO pPEIHECHHUS, a TaKxKe
HHPOpPMALIHA O OPAAKe 00KAIOBAaHUSA IPHHATOTO PEIICHHUSA.

B oTBeTe Mo pe3ynbTaTaM pacCMOTPEHHA Xano0bl yKa3bIBaIOTCH:

"HaumeHoBanHe JKwmipHoro xomureta, MO®L], KUC, nomxHoCcTh, (amunus, ums,
OTYECTBO (TIPH HATHYHH) €0 JOHKHOCTHOTO TMIA, IPUHABIIETO pellleHHe No xanobe;

HOMep, JaTa, MECTQ NPHHATHA PEIICHHUS, BKIIOYAs CBEICHHA O NODKHOCTHOM JHIE,
paboTHHKE, pEIICHHE HIH JeHCTBHE (O€31EHCTBHE) KOTOPOro obXanyercs;

daMuIus, UM, 0TYeCTBO (NIPH HATMYHH) HIH HAaMMEHOBAHHE 3asBHTENS;

OCHOBaHHSA M1 IIPHHATUSA PELICHHUSA MO Xanobe;

TIPHHATOE 10 XKaiobe pelIeHne;

B clydae ecnd xanoba npusHaHa 0OOCHOBAHHOH, — CPOKH YCTpaHEHHS BBHIABJIEHHBIX
HapylIeHHUH, B TOM YUCIie CPOK IPEJOCTaBIECHHS pe3yIbTaTa rOCYJapCTBEHHOH yCIIyTH;

CBEICHHS O MOPAIKE 00XKaNOBaHUA NPUHATOrO M0 XKanobe peleHus.

5.11. OTBeT No pe3y/bTaTaM pacCMOTPEHHUS KaJIOOBI MOAMUCHIBACTCS YTIONHOMOYEHHBIM
Ha PpacCMOTpEHHE Kalobhl JOKHOCTHBIM JmnoM JKumummuoro kxomurera, KHUC
uinu paGotHukoM M®LI, HafeneHHBIM TOJJHOMOYHAMH IO PACCMOTPEHHIO XKaJo6.

Ilo xenaHuiO 3aABHTENA OTBET MO pe3yJbTaTaM pPAacCMOTPEHHA XKalnobbl MOXeT ObITh
NpEACTABICH HE MO3JHeE [HA, CICAYIOIEro 3a JHEM IPHHATHA pelleHus, B opme
3JIEKTPOHHOTO JOKYMEHTa, MOIJIHCAHHOTO 3eKTpoHHOH nomnuceio KUC, pabotHakom M®I],
HaJeJICHHBIM [OJHOMOYHSMH IO pPacCMOTPEHHIO Jkalo0, BHI KOTOpOH yCTaHOBJEH
3aKOHOAATENbCTBOM Poccuiickoi Deaepaunn.

5.12. B cnyuyae yCTaHOBIEHHMS B XOI€ HJIM NO Pe3yJbTaTaM DaCCMOTPEHHSA XaaoObl
HPH3HAKOB COCTaBa aJMHHHCTPATHBHOIO NPAaBOHAPYLIEHHs MM IPECTYNJIEHHA IODKHOCTHOE
muno  JKunuomoro komutera, KWUC, paborauxk MOLl, HanxeneHHble NOMHOMOYHAMH
0 pacCMOTPEHHUIO Xalnol, HE3aMEATUTENILHO HANpPaBiIAIOT UMEIONIMECH MATEPHAIBI B OPTaHBI
POKYpPaTYPHL.

5.13. Kwmmmueiii  komurer, KHUC, M®I] oTkazbiBaeT B yZAOBJICTBOPEHMH XalnoObl
B CJCOYIOLIMX CITyqasX:
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HaJIMYKE BCTYMUBLIETO B 3aKOHHYIO CHITY PELlIEHHs cyaa, apOHuTpaXKHOro cyaa 1o xaiobe
O TOM € NIPEJMETE U N0 TEM KE OCHOBAHUSIM,

nojaya KajoObl JMIOM, INOJTHOMOYMS KOTOPOrO HE IIOATBEPXIEHHI B IOPSIKE,
YCTaHOBJIECHHOM 3aKoHoAaTenbecTBoM Poccuiickoit ®eneparuu;

HaJIHYKME DPEINEHHs MO Xajnobe, NPUHATOrO paHee B COOTBETCTBHM C TpeOOBaHMSIMH
HacTOHIIET0 AJMHHUCTPATHBHOTO pErIaMEHTa B OTHOLUCHHUU TOTO JKE 3asABHTENS W MO TOMY
Xe NpeMETY *KanoObl.

5.14. Kunumnsiit  xomurer, KUC, MOIL] BnpaBe ocraButh Xxanoby ©Oe3 oTBeTa
B CIIEAYIOIIHX CITydasix:

HUIM4YHE B XKanobe HEUEH3YPHBIX MO0 OCKOPOHTENbHBIX BHIpAXEHHH, Yrpo3 JKH3HH,
3I0POBBIO H UMYIIECTBY JODKHOCTHOTO LA, & TAK)KE WICHOB €r0 CEMBH;

OTCYTCTBHE BO3MOXKHOCTH IpPOYMTAaTh Kakyto-JIMO0 yacTs TeKcTa >kanoOwl, (aMunuio,
HMs, OTYECTBO (IpH HAIUYXM) M (WIK) NOYTOBBIA aapec 3asBUTENS, yKasaHHbIE B xanobe (mox
OTCYTCTBHEM BO3MOXKHOCTH IIPOYMTAaTh MOHUMAETCS CHy4ad, MpH KOTOPOM YacTh TEKcTa
xanobsl u (mu) PHO u (nm) HOYTOBBI afipeC 3asBUTENS HE IOUIAIOTCA IPOYTEHHIO).

B ciyuae ocrasnenus xano6wl 6e3 orsera XXumuuaeni komuretr, KUC, M®IL] B TeueHue
3 (tpex) pabouHmx paHe#l cO IOHS pEruCTpalMH XaioOsl coobimaer 06 3TOM TIpaXKAaHHHY,
HalpaBUBHIEMY aj00y, €y €ro (paMHIKA U IIOYTOBEIH apec NOAJAIOTCA POYTCHHIO.

5.15. Tlopsnok o6xaioBaHUA peLIEHHs 110 Kanobe

Pemenue, npuHATOE MO pe3ynbTaTaM pacCMOTPEHHUSA XKaNoOBI, MOXET OBITH 00XKanoBaHO
BHLe-ryOepHaTopy Canxkr-lletepbypra, HENOCPEACTBEHHO KOOPJAUHHUDPYIOHIEMY
H KOHTPOIHMpYIOWEMYy AedrenbHocTh Jmmumuoro xomurera (191060, Caunxt-IlerepOypr,
CmonbHemt, Tenedon 576-60-51), B IlpaButensctBo Caukrt-lleTepbypra, a Takxe B CyA,
B TIOPSAAKE H CPOKH, IPEyCMOTPEHHBIE JEUCTBYIOLIMM 3aKOHOAATEILCTBOM.

5.16. MudopmupoBaHue 3asBHTENEH O MOPAAKE MOJAYH H PAaCCMOTPEHHS KaIOOHI
Ha peuleHust W geiicteus (6esneiicTBue) JKunMIMHOrO KOMHTETa, €ro AOJDKHOCTHBIX JIMIL,
TOCYJapCTBEHHBIX TIpaKHaHCKMX ciyxamux, MOPL], paborankoB M®IL] ocymecTBnsercs
IIOCPENCTBOM pa3Melienus uudopManuu Ha [Toprane. A

KoncynbTupoBaHHe 3asBHTENCH O MOpsSAKe OOXANOBaHMs pELICHHH U JEHCTBHI
(Ge3meicTBIA) OCYIIECTRISETCS TAaKKe O TeleOHAM, afpecaM JNEKTPOHHON MOYTHL, @ TaKKe
NP4 JIMYHOM NPAEME N0 AJpecaM, YKa3aHHLIM B yHKTe 1.3.1 HacTosmero AJMHHUCTPAaTUBHOIO
periaMeHTa.

5.17. TlonoxeHHs HACTOAINEro pasfiena, YCTAHABIMBAIOIIME [OPSAOK IOJAYU
B pAacCMOTPEeHHsl >Kajo® 3asgBUTENe Ha HapyMIeHMs HX IpaB IpPH IIPEIOCTABJICHUH
rOCYAapCTBEHHBIX YCIYT, HE PacpOCTPaHsIOTCS Ha OTHOIIEHHMS, peryiupyemsbie OenepaibHbM
3akoHOM oT 2.05.2006 roma Ne 59-®3 «O mopsmke paccMoTpeHust obpameHuit rpaxnaH
Poccuiickoit Penepaunm» (aanee - 3akon Ne 59-03).

Xano6Gs! 3asBuTeNell Ha OpraHM3alldi0 INPEJOCTABIEHHMA TOCYJAPCTBEHHBIX YCAYT
MO®I] noxarotcs ¥ paccMaTpHBAIOTCA B IOPAIKE, IPEAYyCMOTPEHHOM 3akoHOM Ne 59-D3.

XanoGa 3asBMTENd HA OPraHM3ALMIO IIPEJOCTABIEHHS TOCYAAPCTBEHHBIX YCIYT
M®L], nopannas zasButenem B M®ILI, paccmarpusaercs M®L] B cOOTBETCTBUM ¢ 3aKOHOM
Ne 59-D3y.

2. KoHTpOJIb 32 BBUIOJIHEHHEM PACIIOPSHKEHHS BO3JIOXKHTE Ha 3aMECTUTENS [Ipe/iceaTeNns
XKunumuoro xomurera Mupounosy T.I.

Ilpeacenarens
KuauumHoro xoMuTeTa B.A.bopmes



