JNEPYKABHUI TOCYNAPCTBEHHLI KbbIPBIM

‘ JAKYMXYPUETHHHHD
KOMITET ¥ CITPABAX KOMMHWTET ITO AEJIAM APXMB MILIEPH
APXIBIB APXHUB0B BOIOH/UKA JAEBJET
PECITYBJIKH KPUM PECHYBJIHKH KPhIM KOMHMUTETH
IIPUKA3
. S Ne -

r. Cumdeponons

O BHeceHHH H3MeHCHHMIi B NIPHKA3
[ockomapxuBa or 02.04.2019 Ne 3-n

B cootBercTBUM ¢ nocTaHoBaeHHeM CoBeTa MUHUCTPOB PecryOsinku Kpesim
or 07.10.2014 Ne 369 «O pa3padoTke M YTBEPKIASHHH &/ [MHUHUCTPATHBHBIX
PernaMeHToB MNpPEJOCTABNEHUS TOCYNAPCTBEHHBIX YCIYT MCTIOJHHTENBLHBIMU
opraHaMd TocylapcTBeHHOil BrnacTm Pecny6muxku  Kpoimy» (B pemaxium
[locranoBiaenus Coera MuHHcTpoB PecnmyOnuxu Kpemm 15.08.2022 Ne 587

«O BHeceHUHN wH3MeHeHMii B mocraHopiienne CoBera MHHHCTPOB PecnyOmukwu
Kpeim o1 07.10.2014 Ne 369») npukazsiBaio:

1. Brectu usMeHeBMst B TpPHUKa3 [ ocyZapCTBEHHOTO KOMHTETA MO JASHaM
apxuBoB Pecnyomukn Kpeim ot 02.04.2019 No 3-H «Q6 yrBepxIcHUH
AJNIMHHHCTPAaTHBHOIO periaMeHTa [ ocyJapCcTBEeHHOIO KOMHTSTA MO JenaM
apxuBoB PecnyOnuxu KpbM 1o mnpenocTaBIeHHMIO TOCYJAPCTBEHHOM YCIYTH
«Oprasu3aldg MHQOPMALMOHHOTO 00eCNeUeHHS IOPUIHYECKUX K DHIHYECKHUX
JHIl Ha OCHOBE JOKYMeHTOB ApxuHoro ¢onna Pecnybmuku Kpsim u apyrux
apXUBHBIX JOKYMEHTOB», H3JIOKHUB NPHJIOKEHHE K HEMY €r0 B HOBOM peNaKu{H
(mpunaraercs).

2. Otpgeny mnpaBoBoro oOecledeHusl, TOCYAAPCTBEHHON I'PAXKIAHCKOH
CITy0BI, KaJpoBoH paboTm M mupoTHBodekcrsusa kxoppynuuu (Caspu A.C.)
obecneduTh HANPaB/IeHUE KOMHU HACTOAIE! 0 IPHKA3a B:

2.1.IIpokypatypy PecnyOnuku Kpsim B DIIEKTPOHHOM B GYMaKHOM BHIAX;

2.2.Ammapar Cosera MuHuCTpoB PecriyGnrky Kpbim B 37IEKTPOHHOM BHJIE B
bopmate «pdf» ¥ B BUAe TeKcTa B OAHOM M3 cIeAyroumMx (dopMaros: «docy,
«docx», «odt», «tf» B 2-mHEBHBIH CPOK TOCHE MEPBOrO  OQUUUAIBHOrO
OITyOJIMKOBAHUs HACTOALIETO MPHKa3a C yKa3aHHEM CBeJeHHH 00 HCTOYHHKAX ero
OQHLHUANIBHOTIO ONYOIMKOBAHHSL.

3. VrpaBieHHMI0 HHQOPMALUOHHOH IONMMTHKH M HOKYMEHTAHOHHOTO
oGecniedenus (Pozanos [LI1) oGecrieunts:

3.1. Pa3menieHre HacrosAlIero npukaza Ha OQUIMANLHOM  caite
['ocydgapcTBeHHOrO KoMHTETa MO fAenam  apxuBoB  PecmyOGnukn  Kpeim B
UHOOPMALHOHHO — TENICKOMMYHHKAIIMOHHO# ceTH «MuTepHEeT;



[§S)

3.2. HanpaBneHHe KONMH HacTOSIIEIO IpuKaza B  MHHHCTEPCTBO
BHYTPEHHEH MOJUTHKHM, MHObOpMalMi u cBg3u Pecnybmuku Kpeiv B SyMaxHoM
BU/I€ B TeueHUe 5 pabouux AHel nocie yTBepKIeHHUs.

4. KoHTpPOJIb 32 UCTIOTHEHUEM HACTOSIISrO ITPUKAa3a OCTABAO 3a CoBoil,

IIpencenatenn 7 0O.B. JIo6on



[punoxenue K npukasy
I'ocynapcTBEHHOIO KOMHUTETA IO
nenam apxuBoB Pecry6nuku Kpeiv
ot 02.04.2019 Ne 3-n

(B pepakuvu npukasa

OT . HLrld N L4 )

AJIMHUHHACTPATUBHBIIA PETJIAMEHT

TlNocynapcrBenHOro KoMHuTeTa N0 Ae1am apxuBob Pecnyoankn Kpeim
MO0 NPEeAOCTABJCHHIO FOCY{aPCTBEHHOM yC1yrH
«Opranu3zanua HHGOpPMALHOHHOTO o0ecnedeH U IOPHANYECKHX I
(¢pu3HYecKHX JHI HA OCHOBE J0KYMEHTOR ApxHBHOro dosga Pecnybiinkn
KpbiM 1 Ipyrux apXuBHbIX JOKYMEHTOR»

1. O0mne noNoKeHus
[Ipeamer peryaupoBaHUs aIMHHHCTPATUBHOTO periiaMeHTa

1.1. AIMMHHCTpaTUBHBIA pernaMeHT locyJapcTBeHHOrO KOMHTETa II0
nenam apxuBoB PecryOnuky KpeiM (nanee — I'ockomapxuB) 1o npegoCTaBIICHHIO
rocyaapcTBeHHoON  yciayrn «Opradu3anus  HHQOPMaLHMOHHOTO  00CCICHCHHs
OPHAMYECKHMX M (QU3UYECKHX JIMI Ha OCHOBE JOKYMCHTOB ApPXHMBHOTO (oHIA
PecnnyGnuku KpuiM ¥ JIpyrHX apXHBHbIX JOKYMEHTOB» (dajiee - PermameHnr)
pa3paboTaH B leasiX MOBHIMICHHA KadecTBa W JOCTYIIHOCTH IIPeNOCTABICHHS
rocygapctseHHOH yoayru  «OpraHuzanus  MHQOPMAUMOHHOTO  O0eCIeueHHs
IOpHAMYEcKUX U (PU3UYECKHMX JIMI Ha OCHUBC HOKYMEHTOB ApPXHBHOTO (oHaa
PecnyOnuku KpsiM 1 Ipyrix apXuBHBIX JOKYMEHTOB» (/1ajiee - rOCyIapCTBEHHas
yciiyra), co3JaHHA KOMQOPTHBIX YCJIOBHHM IO YYaCTHHKOB OTHOILIEHHH,
ONnpejeseHUss  NOpsAdKa,  CPOKOB, cocTaBa M IIOCNIENOBaTelbHOCTH
aIMHHHUCTPATHBHBIX IPOLELYDP IPU NPENOCTaBICHNH I'OCYIapCTBEHHOM YCIYTH.

1.2,  IlpenMeTroMm perynupoBaHHMs Hacrosiuero PeriaMeHTa sBigSeTcCs
UHQOPMHUPOBAHHE TIpaXkJaH IOCPEACTBOM HanpaBieHWs HHOOPMALIMOHHOTO
OMCbMa WIM YBEAOMIICGHMS O HanpapleHHd 3ampoca Ha HUCHONHEHHE Mo
OPUHAJUIEKHOCTH B QpPXHB, OPraH, OPraHN3allHIo.

Kpyr 3asButeneit

1.3, 3asButensMH IpPW  NPENOCTABICHMHM TOCYIAPCTBEHHOW  YCIYTH
ABnAOTCs rpaxkigane Poccuiickoil Qenepannu, MHOCTPAHHBIC IpaxciaHe, auia 6e3
rpakAaHCTBa, IOPHAHUYECKUE JULIA (38 UCKIIOUEHHEM OCYJapCTBEHHBIX OPraHOB U
UX TEPPHTOPHAIBLHBIX OPraHoB, OPraHOB TOCYAAapCTBEHHBIX BHEOIOMKETHBIX

(hOHIOB ¥ UX TEPPUTOPHAITEHKIX OPr4HOB, OPIaHOB MECTHOIO CaMOYIIPABJIEHH:)
(nanee - 3agBUTEIHN).
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1.4. asBurensMH TaKKe MOTYT ObITH (pHU3MUYECKUE W IOPUANYCCKHE JIMNA,
HMEIOLHE [IPABO B COOTBETCTBHM € 3aKOHOAATe bcTBOM Poccuiickoit Mdenepaunu
H PecnyOmukd KpeiM JHOO B CHIIy HaJeleHWst MX 38SBUTCISAMH B TNOPS/IKE,
YCTaHOBIICHHOM 3axKonojaTenscTBoM Poccuiickoit ®enepanuu u PecnyGmiku
KpelM, MONHOMOYHMSMH BLICTYNAaTh OT HX HMEHH [pH MPeNOCTaBIeHHH
rOCyJapCTBEHHOH YCJIYTH.

TpeOGoBanus K OPSAKY HHOOPMHUPOBAHHS O
NPEIOCTaBIEHMH [OCY JapCTBEHHOM yCIyTH

1.5.3asBUTeNN DOMy4alrOT WHGOPMALMIO IO BOIOpOCaM MPEIOCTARIEHHS
rOCYJIapCTBEHHOH YCIIYTH B CTPYKTYPHOM Noapazaesennu [ ockoMapxusa - oTaene
UHPOPMALMOHHOr0 00ecTieYeHMsT ¥ OpraHu3aiuy WCTIONB30BAHMS WH(MOPMAIIHM
OOKyMEHTOB (Zanee - OTIe] HCHONb30BaHUS [ ockomapxuBa), CIICHAATKCTHI
KOTOPOTO MPOXOAAT UHCTPYKTHPOBaHWE WX O0yYeHHe 110 BONpocaM, CBA3AHHSIM
¢ oOecmeueHUeM JOCTYNHOCTH [N MHBAIHIOB OOBEKTOR  COIHUAIBLHOM,
AH)KCHEPHOH H TpaHCIOPTHOH HHQPACTPYKTYp M YCIyI, a Takxe uepes
obunuaneHell  BeG-mopran l'ockomapxuBa, pasmeineHHelH Ha [loprane
[IpaBurenscrsa PecmyOmuku Kpeim (http://gas.rk.gov.ru).

Ceenenusa o Xode npeAocTaBleHHS IOCYIapCTBEHHOM YCAYIH 3asiBHTENb
BIIpaBE I[IOJYYHTE ITPH TUHYHOM, IITHCEMEHHOM 06pam€HHH B FOCKOMapXHB, a TaxKxe
nocpeacTBoM TeneoHHOH cBA3M Iockomapxusa. Kpome Toro, cBeseHus o Xone
[IPEIOCTABICHUS TIOCYJApCTBCHHOM yCclyrd 3asgBHTENE  BHpaBe  TMOJYYHUTH
nocpeacTsoM EnnHOro mnoprana IOCYHapCTBEHHBIX M MYHHIHMNAIBHBIX YCIYT
(pynximif) (nanee — EIN'Y), IToprana rocynapcTBeHHBIX H MYHHULIMTIANBHBIX YCIYT
PecniyOnuxu Kpeim (nanee — PIITY) (s 3asBneduil, MOJAHHEIX NOCPEICTBOM
PIITY), anexTponHoii nouts [ ockoMapxuba.

1.6. CnpasouyHas uH(pOpMAalHUg O roCyJapCTBEHHOH yciayre MoxeT ObITh
NOgy4YeHa:

1.6.1. npocpeactBom MH(pOPMAIMOHHBIX CTEHJIOB O TrOCYAapCTBEHHOL
yCIIyre,  COIGpXKAIMMX  BU3YAIBHYKW) M TEKCTOBYW  HWH(pOpMalUIl O
roCyapCTBCHHOM yciiyre, pacnojOKeHHBIX B NOMeEUICHUAX [ ockomapxuBa as
Pa0OTHI C 3asiBUTEIISIMH;

1.6.2. nocpeactBom ceru «MiaTepHEeTT?:!

Ha oduuuansHoM Bel-riopTasie ['ockomapxuBa, pa3MerieHHoM Ha [loprane
[TpasuTenscra PecnyOnuku Kpeim (http://gas.rk.gov.ru);

na EIMTY (http://www.gosuslugi.ru);

Ha PIIT'Y (https://gosuslugi82.ru).

1.6.3. mpu ycTHOM oOpaiueHuy B ['ockoMapXxuB (JIAIHO WK 1O TeaehOHY),

1.6.4. npd NUCBMEHHOM (B TOM 4HCe B (JOpMe 3IEKTPOHHOIO JOKYMEHTA)
obpamenunu B ['ockomapxus (e-mail: gasrk@gas.rk.gov.ru; gas.rk.gov.ru).

1.7. Vadopmauus no Bompocam MNpeNOCTaBI€HUS TIOCyAapCTBEHHOM
YCIOyrd pa3sMellaercs CIenyaaucTaMy OTAesla HCIONb30BaHUs [ OcKoMapxvBa Ha
ouuManbHOM BeO-noprane ['ockoMapxuBa W HAa HH(OPMAIIUOHHBIX CTEHIAX JUIS
paboTsI ¢ 3a9BUTENSMH B ToMerteHnax ["'ockoMapxuBa.



Mndopmaiys o NpeIocTaBieHHH FOCYAApPCTBEHHON YCIYTH HOJDKHA OBITH
JAOCTYIIHA AJIS HHBAIUAOB.

1.8,  TlyOGmmunoe ImcbMEHHOE KOHCYIBTHPOBAHHE OCYILECTBASETCS ITyTEM
pa3sMEILEHUs HH(QOPMALHOHHBIX MaTepHatoB Ha WH(OPMAIMOHHBIX CTEHIAX B
MecTax IpeoCTaBIeHs rocyJapCcTBEHHOH YCIYTH, 1yONUKauuu
UHGOPMALMOHHBIX MATEPHANOB B CPEACTBAX MACCOBOM HMHGOPMAINUM, BKJIHOYAS
nyOnrkauMio Ha oduuuaaeHoM cadte [ockoMapxusa, EIIY, PIN'Y.
KoucynbrHpoBanve nyrem nyOnHMKaMM MHQOPMAIMOHHBIX MATEPHATIOB Ha
oUIHANBHBIX CAfTaX, B CPEACTBAX MAacCOoBOH WHGMOpMAamMy PErHOHAIBHOIO
YPOBHS OCYIIECTBIsieTCS | OCKOMapX1BOM.

1.9. Ha wundopManmoHHBIX cTeHjax [ockomapxuBa, pa3MenlacTcs
cneayrouas nHpopManms:

- WcyeplplBaOINas  HHGOPMAUAs O  MOPSAKEe  NpeNoCTaBieHus
roCyNapCTBEHHOHN YCIYTH;

- BBIAGPXKKH M3 PeriiameHTa v IpHIIOKeHUs K HEMY;

- HOMepa KaOMHETOB, B KOTOPBIX [IPelOCTAaBISAETCS TOCYIapCTBEHHAs
ycayra; - aMHIIHU, MMEeHa, oTyecTBa {TIoceiHee — PH HANKMYUYN) U [OJKHOCTH
COOTBETCTRYIOLINX JAOKHOCTHBIX JIMIL, PelKUM NMpUEMa MM 3asiBUTeNel;

- BBUICPXKKM W3 HOPMATHUBHBIX TIPABOBBEIX aKTOB 110 Haubojiee Yacro
3a/laBaeMbIM BOIIPOCAM;

~ UCUYEPIIBIBAIONIHI epeYeHb JOKYMEHTOB, HEOOXO/IMMEIX B COOTBETCTBUH €
HOPMATHBHBIMH TNPABOBBIMHM AaKTaMH I TIPEIOCTABNEHHS T[OCYAAPCTBEHHOMN
YCIIYTH;

- (POpMEBI 3aSBIICHHH;

- IIepeyeHb OCHOBaHUM IJIg OTKasa B IPEIOCTaBICHHM TOCYJAapCTBEHHOM
YCJIyTH;

-  fopsaok oOkanoBaHus peIlCHMH, AeWcTBHHE wan  OesgeificTBHA
TODKHOCTHBIX JIHLI, [IPEROCTABISIIOLIMK [OCY/[aPCTBEHHYIO YCIYTY.

1.10. MHauBunyanbHOE KOHCYIBTHPOBAaHHE 110 Tene(QoHY He NOJIKHO
npessiiate 10 MubHyT. OrBeT Ha Tened)OHHBIM 3BOHOK MONKEH HAYUHATBCH C
HH(pOpMalUK O HaUMEHOBaHWH | OCKOMapXuBa, B KOTOPBIH MO3BOHMI TPaXXIaHuH,
damMunuy, uMeHM, oTdecTBe (IpH HamMuuH). llpH aBTOHHGOPMHPOBAHHHH
ofecrniedrBaeTcs KPYITIOCYTOUHOE NPEAOCTABICHHE CIIPABOYHOM HH(BOpMaLUK.

1.11. MHnusugyanbHOE KOHCYJBTUPOBAHHE IO TOYTE (M0 3IEKTPOHHON
roure).

IIpn uHIMBHAYanbHOM KOHCYJBTHAPOBAHHM IO TOYTE OTBET Ha oOpallleHHe
3aMHTEPECOBAHHOIO JiMla HAaMpaBseTcs IIOYTOH B ajpec 3aHHTCPEeCOBAHHOTO
auua. OrTBeT HampaBiseTcs B THCEMEHHOM BHJE, 3MEKTPOHHOH MOYTOH MO0
yepe3 BeO-caliT ['ockomapxuBa B 3aBHCHUMOCTH OT cmocodba obpaineHus
3aUHTEPECOBAHHOIO JiMIla MM cnocoba JOCTaBKM OTBeTa, YKa3aHHOTO B
OHCBMEHHOM o0OpallieHHH (B cayyae ofpaiieHHs B (opMe 3JIeKTPOHHOIO
IOKYMEHTA B CPOK, YCTaHOBJCHHBIM  3aKOHOJATeNbCTBOM — Poccuiickoit
Qepepanuu). JaTod nonydeHust olpamieHuss SBASETCS AaTa PErucTPaLiH
BXOZsIero odpamenns B I OCKoMapxuB.
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1.12. Bpemst  oxupaHMs  3asBHTENs  IOPH  WHJIMBWIYaJIBHOM
KOHCYJIETHPOBAHUM, IIPH JTHYHOM 0OpalleHHH HE JOMKHO NPeBhIUATh 15 MUHyT.

HMupuBuyalbHOE KOHCYJNBTHPOBAHUE IIPH JIMYHOM OOpalleHHH KaXKIOTO
3agBUATENS JOMKHOCTHBIM junoM [ockomapxuBa He HOMXHO mpeBbimaTh 10
MHUHYT.

1.13. JlomxHocTHOE mano  'ockomapxusa, NIpeOCTaBIsIOLIEe
roCy/1apCTBEHHYIO YCIYTY, IpU OTBETE Ha oOpalleHue 3asBUTEIeH:

- IIpH YCTHOM OOpamieHuH 3asBUTeNs (110 TenedOHy WM JITHYHO) MOI'YT HaTh
OTBET CaMOCTOATENBHO. B ciydasx, Korja MJOMKHOCTHOE JIMIIO HE MOKET
CAMOCTOATEILHO OTBETHTH Ha 3aJaHHBIN IPU TeneMOHHOM OOpalileHHH BOIIPOC,
TeneOHHBIH 3BOHOK JO/DKeH OblTh IepeajpecoBaH (IepeBeleH) IpPYroMy
IODKHOCTHOMY JIMIY HAM o0paTHBIIEMycs JIMIly cooluiaercss Tene(oHHBIN
HOMEP, [0 KOTOPOMY MOKHO MOJIY4YHMTh HEOOXOXMMYIO HHOOPMALIHIO;

- 1IpH OTBET¢ Ha Tesie(OHHBIE 3BOHKH, YCTHHIE U NHCbMEHHbIC OOpalieHus
JIOJI’KHBI OTBEYATh BEXJIMBO U KOPPEKTHO;

- [OpH oTBeTe Ha Teje(OHHBIE 3BOHKM  JOJDKHOCTHOE  JIHUO,
OCYIIECTBIISIONee KOHCYJIFTHPOBaHHE, TOIDKHO Ha3BaTh (PaMIITAIO, UMSl, OTYECTBO
(nocnemHee — 1mpu HAIWYHMM), 3aHAMAEMYK) IOJDKHOCTE H HAUMEHOBAHHE
Fockomapxusa. [lo pesynbTataM KOHCYNBTUPOBaHUS JOJDKHOCTHOS JIHIIO,
OCYLIECTBIBIIOLIEE KOHCYJNBTHPOBaHME, IODKHO KpaTKO MOIBECTH HTOTH H
HePevHCIIMTD 3asBUTEIII0 MCPBI, KOTOPbIE HEOOXOANMO IIPeIPHHATD;

- OTBEeThl Ha NHUCHMCHHBIC OOpalleHHs JAlTCH B MPOCTOH, YeTKOH M
NOHSTHOU (opMe B MUCBMEHHOM BHJIE U JIOJKHBL COCPKATE:

OTBEThI Ha NIOCTABJIICHHBIE BOIPOCHI;

OOIDKHOCTD, (GaMIIMIO U HHHLIMANLI THLA, HOANHACABIIEro OTBET,

haMUATHIO U WHULUATB! HCITOJTHHUTEIS;

HAaNMEHOBaHHUE CTPYKTYPHOI'O MO5pa3AeICHUA-HCTIOTHUTENS,

HOMEp TeneoHa UCTIOIHUTENs;

HE BIIPABE OCYIICCTBINTh KOHCYJIBTHPOBAHHWE 3asdBHUTENCH, BBIXOsUIEE 3a
paMK{ HMHOOPMHpPOBaHMS O CTaHAAPTHBIX TpOUEAYpax K YCIOBUSX OKa3aHUA
FOCYAAPCTBEHHOW YCIYTH U BAUSIOLIEE MPSMO MU KOCBCHHO Ha MHIMBUYaIbHbBIS
PELLCHUS 3asIBUTEIIEH.

1.14. Ha EII'Y, PITT'Y u oduitnanbHoM caiite ['ockomapx#Ba pazMellaeTcs
crenyroias HHhopMauus:

1) wucuepneiBaOIMM  nepedeHb  JOKYMEHTOB, HEOOXONMMBIX IS
[IPENOCTaBIE€HHd IOCYHAapCTBEHHOM YChnyrH, TtpeboBaHus K o¢hOpMIEHHUIO
YKa3aHHBIX AOKYMEHTOB, & TaK )K€ NepeueHb JOKYMEHTOB, KOTOphle 3adBHTENb
BIIpaBe NpeNocTaBUATh 110 COOCTBEHHOH HHULIMATHBE;

2) Kpyr 3asBUTENIEH,

3) cpoK MpeOCTABICHUS FOCYXAPCTBEHHON YCITYTH;

4) pe3ynbTaTel MpPEJOCTABIEHUs {OCYAAPCTBEHHOM YCIYrH, MOPAJIOK
OPeJOCTAaBACHUS JOKYMEHTa, SIBIIIOLIErOCs pe3ylibTaTOM NPeJOCTaBICHHA
FOCYAAPCTBEHHOHR YCIIYTH;

5} pasmep rocyaapCTBEHHOH NOLIIHHBL, B3HMAaeMOH 3a MpPEAOCTaBICHHE



rocyJlapCTBEHHOH YCIYIH;

6) HcuepnplBAIOIIMN [EpeyeHbh OCHOBAHHH i1 NPHOCTAHOBAEHUS MM
OTKa3d B IPEIOCTABACHNUH TOCYJapCTBEHHOU YCIIYTH;

7) o mpase 3asBuTeNs Ha nocyaebHoe (BHecynaeOHoe) ofxanoBaHue
neicteuil (OesnelicTBus) U PpEUICHHUH, NPHHATBIX {OCYLISCTBIAEMBIX) B XOMAE
OpPeIOCTABICHHS IOCYJAPCTBECHHOM YCIlyTH;

8) dopmbl 3asBreHUll (yBeJOMIEHM, cOOOIIEHHU), UCIOIB3yEMEIE TIPH
peNOCTaBISHUH FOCY IAPCTBEHHOH YCITYTH,

HUudopmauns wa EINY, PIITY o nopsake m cpokax MpenocTaBIeHHS
roCcyapCTBEHHON YCIYrM Ha OCHOBAaHHM CBENCHHHA, CONEPXKAIUIUXCH B
denepasibHoll TocynapcTBeHHOH HHGMOpMaHOHHOH cucreme «DenepaabHbIi
peectp  rOCYAApCTBCHHBIX M MYyHMLMNanbHBIX  ycuyr  (pysximit)y,
OPEIOCTABNSETCS 3aABUTENIO OCCILIATHO.

HocTyn k uHQOpMalLMH O CpPOKdX M NOpSAKe TPEeHOCTAaBJEHHS YCIyTH
ocyuiecTnisgeTcs 0e3 BRIMOTHEHUS 3asBUTENEM KakuX-Td00 TpeboBanuii, B T.4. 6e3
WCMONb30BAaHUS  [POrPaMMHOTO  OOecleueHMsl, YCTaHOBKa KOTOpOro Ha
TEXHHYECKHE CpelcTBa 3asBHTeNld TpeOyeT 3aKIIOYEHHS JIMLUEH3HOHHOIO HIH
MHOrO CcOMalleHus ¢ [paBoobnagarenemM IporpaMMHOrO  obecriedeHus,
IpeayCMaTpPUBAIOIIETO B3UMaHUe TMIaThl, PETHCTPALMIO WKW aBTOPH3ALIAIO
3asiBUTENS UM IPEHOCTABJICHHAE UM MTePCOHATIBHEIX JTAHHBIX.

1. CTAHJAPT NPEJAOCTABJEHUS I'OCYAAPCTBEHHO
YCIAYT'HA

Hanmenosanue rocyapcTBeHHON yCIyru

2.1. Opraauzauus HHGOPMAHOHHOTO OOCCIICUCHHS IOPHIMYECKUX H
dbu3gecKnX JUIl Ha OCHOBE JOKYMEHTOB ApxUBHOro ¢HoHIa Pecnybnuku Kprim u
IpPYTHX apXHMBHbIX [JOKYMEHTOB (Zajlee - TocylapcTBeHHas yciyra). Kpatkoe
HAMMEHOBAHHE YCIIYTH - OpraHuzanisa andopMaliHOHHOrO 00eCeueHus.

HauMeHnoBaHKe HCTIONIHUTEILHOTO OPTaHa,
IIPeACCTABISIOILEr0 OCYAapCTBEHHYIO YCIIYTY

2.2. Ilpenocrapnenne rocy1apCTBEHHON YCAyrd OCYILECTBIAET
["ockomapxus.

2.3. B cooTBeTCTBMH C IyHKTOM 3 4acTH IepBoi ctathl 7 PeaepainHoro
3akoHa ot 27.07.2010 Ne 210-®3 «0OO6 opraHu3alyd IIpeIOCTABICHHUS
TOCYAApPCTBEHHBIX ¥ MYHMUMIANBHBIX YCIyr», [OCKOMapxuB He BIpase
TpebOoBaTh OT 3aABUTENA OCYIIECTBIEHUSA ACHCTBUN, B TOM JHCIIEe COTJIACOBAHMA,
HEOOXOAMMBIX JNf TNOJYYEeHHS TOCYJNApPCTBCHHOM YCIYIA W CBA3AHHBEIX C
oOpallleHHeM B HHbIe rOCyapCTBEHHBIC OpraHel W OpraHH3aIluH, 3a
UCKJIFOUCHUEM TIOJyYSHHUS YCAYr U MOJyHYeHHUS IJOKYMEHTOB H HH(OpPMALMH,
MPeOCTABIEMBIX B pe3yJibTaTe NPEHOCTaBIeHUs TaKUX YCIYT, BKIFOUEHHEBIX B
NepeYHH, YKa3aHHBIE B 4YacTH nepBoH craTen 9 DepepanbHOTO 3aK0HA OT



27.07.2010 Ne 210-®3 «O6 opraHuzalyy HpeAOCTaBIEHUS TOCYIAPCTBEHHBIX M
MYHHIHIATBHBIX YCIYDY.

Omnucanye pesynpTara IPEROCTABIICHUS FOCYIAPCTBEHHOM YCayTH

2.4, Pe3ynbTaToM npenocTaBICHUS I'0CYIAPCTBEHHOR YCNYTH ABIAKOTCA:

a) "HGOPMaLIHOHHOE [THCHEMO;

0) yBegomieHue 00 OTKase B NPeJOCTABJICHHH I'OCYIapCTBEHHOW YCIyTH
COrIacHoO ONyHKTY 2.12 Pernamenra;

B) YBEIOMIIGHHE O HampaBJIeHWH 3alpoca HA  MCMOJAHEHHE O
OpUHAZJIEKHOCTH B apPXUB, OPraH, OpraHu3aliiio.

Cpoxk npenocraBneHus TOCY1apCTBEHHOH YCIyru

2.5. 3anpocel poccuMHCKHMX, WHOCTPAHHBIX TIpaxgad © My 6e3
TPaXXAAHCTBA; OpraHM3allid ¥ OOILECTREHHBIX OOBEOHHEHUH, IOPUIWYECKUX H
(GU3MYECKNX JHI[, MMEIOLIMX I[IpaBO B COOTBETCTBHH C 3aKOHOAATENLCTBOM
Poccuiickoii @enepanuy nubo B CHily HaJENeHHs MX 3aSBUTCISAMH B TIOPSJIKE,
YCTaHOBJIEHHOM 3aKoHoaarenbcTBOM Poccmiickoit ®Denepaiiu, MONHOMOYUSIMH
BRICTYHAaTh OT HMX HMMEHH O MNpPeJOoCTaBleHMH HH()OpPMallMM, IOCTYIIMBIIHE B
'ockoMapxuB, HCHONHAIOTCA B TedeHuWe 15 paGounx aHeli ¢€o JHA HX
perncrpanuu.

Cpok Bbladu (HampaBleHHS]) DOKYMEHTOB, SBJISEOLIHMXCA DPE3YJIBTATOM
IpeAOCTaBNeHH] I'OCYJapCTBEHHON yCnyru, He JOJKEeH mHpeBblarh 1 padounmii
IEHb.

B cny4dasx OTCyTCTBUS 3alPallHBACMBIX CBEIEHUM WM O HeoOXOAUMOCTH
MpEedOCTABIECHU 3asBUTENIeM JONMOMHMUTEIBHBIX CBEOCHHH s MCHOONHEHHS
3arnpoca, HaNpaBiIsieTesl YBeJAOMIICHHE 3asdBUTENIO B TeUCHHE 4 pabouyux IHEH co
IOHst perucTpalyHy 3amnpoca.

3anpochl, CcOAEpXKalMe BOIPOCHL, pelIeHHe KOTOPBIX HE BXOJHUT B
KOMITeTEHIHIO ['ockoMapxuBa, HampaBAsioTcd B TedeHue 4 pabouux aHel co qHs
perucTpaud B COOTBETCTBYIOUIMH  OpraH MJIH  COOTBETCTBYIOIIEMY
JNOJDKHOCTHOMY JIMLly, B KOMII@TEHLIIMIO KOTOPBIX BXOIUT pellleHHe MOCTaBIESHHBIX
B 3aIIpOCe BOIIPOCOB, C YBEIOMIIEHHEM aBTOpa O Iepeaapecaliy 3anpoca.

HcnpaBneHue omevarox u (MiM) OIIMOOK, JOMYUICHHBIX B JIOKYMEHTaX,
BbLIAHHBIX B  De3yNbTaTe  IIPEJOCTaBICHHS  [OCYNApCTBEHHON  ycryrH,
OCYUIECTBIACTCH B TeueHHe 5 pabouux aHel.

HopmartusHbIe PaBOBbIe aKThI, PEryIHUPYIOLIHE MIPeJoCTaBIeHHE
rOCYJIapCTBEHHOM yCIIyTH

2.6. IlepeueHp  HOpPMATHUBHBIX  MPABOBBIX  4KTOB,  PEryJIHPYIOUIHX
[PeIOCTABIEHHE TOCYJAPCTBEHHOM YCIYTIH pa3MellaeTcs:

- Ha opunHanbHOM BeG-nopraie I ockoMapxuBa, pazmeuieHHoM Ha [Toprane
[IpaBurennctBa PecnyOnukxu Kpeim (http://gas.rk.gov.ru);
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- va EITTY (http://www.gosuslugi.ru);
- Ha PIIT'Y (https://gosuslugi82.ru).

HcuepnpiBaroninit iepedeHs JOKYMEHTOB, HEOOXOOHUMBIX B COOTBETCTBHU C
HOPMATHBHBIMU [IPABOBLIMH aKTaMH I IPEIOCTABIEHHS TOCY1aPCTBEHHOIA
YCIIyTH W YCIIYT, KOTOpBIE SBNAIOTCA HEOOXOAMMBIMH ¥ 00432 TeTbHbIMY 115
NpejoCTaBlIeHHUs FOCY JaPCTBEHHON YCNYTH, TIOJIeXaIUX TPEACTABICHHIO
3asBUTENIEM, CIIOCOOBI HX NMONyUYeHHA 3asBUTENEM, B TOM YHCIIE B JIEKTPOHHOH
(hopme, OpANOK UX NPEACTABICHHS

2.7. Jlng  TpenocTaBicHUS  TOCYNapCTBEHHOH  YCIIyrH  3asABHTENb
peaCTaBIseT:

3arpoc B NUCBMEHHOH (opMe WM B (OpME BIIEKTPOHHOTO AOKYMEHTA, B
KOTOPOM YKa3blBaIOTCS:

a) JOKYMEHT, YIOCTOBCPSIIOMINI THIHOCTh;

0) AOKYMEHT, [IOATBEPKAAOMIMNA TTOMTHOMOUMS UPEACTABUTENS 3asBuTeNs (B
cllyqae oOpallieHus [IpeICTaBUTENA 3asIBHTENS );

B) HaMMEHOBaHHMe [OCKOMapxuBa wiM (aMMIHA, UM, OTUCCTBO H/WIH
pykoBoaatensa ['ockoMapxusa;

I') HaUMEHOBAaHHE IOPUAMYECKOro JMIA Ha ONaHKe OpraHM3aluu; s
rpaxaan - GaMHITHSA, HMA B OTYSCTBO (ITOCIEHEE - TPU HATHYHH );

J1) HOYTOBBIH M/MIH ajpec 3MeKTPOHHOH IOYTHI 3asiBUTENS, N0 KOTOPOMY
NOKeH OLITH HATIPABJIEH OTBET;

€) W3IOXKEeHWE CYTH 3alpoca, WHTCPCCYIOIIME 3asBHTENsS TeMa, BOIIPOC,
cobbrtiie, (axkr, cBeleHUS U XPOHOJOTHYSCKHE pPaMKH 3arpaiiuBaeMou
UHpoOpMAaLIUH;

X) ¢opMa TMONyueHHs 3asBuUTesieM WHQOpMalMy (HMHQOPMALIHOHHOE
MUCBMO, apXHBHAsA CIIPaBKa, apXWBHAas BBIIKMCKA, apXHBHAA KOITHI, TEMATHIECKHI
NEPEYeHb, TEMaTHIECKas 110100pKa KONWi apXUBHBIX JOKYMEHTOB, TeMATHIECKUH
0030p apXUBHBIX JOKYMEHTORB) - TIPH HEOGXOTHMOCTH,;

3) AWYHAas NOANKCH I'PAKJAHMHA MM NOANUCH ROJHKHOCTHOrO Jjmua (3a
HCKIIOYEHHEM 3aI1poca, [TOAAHHOTO B (pOpMe 3JMEKTPOHHOI0 IOKYMEHTA),

v) AaTa COCTaBNCHUS.

Jns wctpeboBaHUsL CBEOSHUH, COACPKALIMX I[I€PCOHANBHBIE IaHHBIE O
TPeTBUX  JIMLAX,  JOMOJHHUTENHHO  MPEACTABISIOTCS  [PEeAyCMOTPEHHBIC
3akoHogarelbcTBoM Poccuiickoit ®emepanuu JOKyMEHTHI, I[OXTBEPKIAXOLUHE
NOJIHOMOYHS 3asBUTENsA, @ TakXKe cornacue 3asBHTeIs Ha oOpaloTKy ero
MepCOHA/IBHBIX JIAaHHBIX - B ClIy4dae o0pallleHus JIMIA, HAJEJIEHHOTO 3asBUTE/IEM B
[OpsIIKe, YCTAaHOBJICHHOM 3aKOHOJATeNbcTBOM Pocculickoit ®epepauudu
PecnyOGnuxkm  KpsbiM, nosHOMOYMSMH  BBEICTYIATH OT €ro HWMEHW TIpH
OPEIOCTABICHUH IOCYIapCTBEHHOH YCIYTH.

®opMa 3asaBACHUA ISl 3al10THEHUSt MOXKeT OBITh NONIydeHa 3asBUTENEM [TPH
nuuHOM oOpamiennu B [OCKOMapxwB, B 31eKTPOHHOM ¢opme Ha odUUHMATLHOM
Beb-caiite I ockomapxusa, EII'Y, PITTY.
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«B cayuyae HwanpasnmeHus 3aseiaeHus mocpeactsom EINTY, PIITY
(OpMHMpOBaHHE  3asBJIICHHS  OCYIIECTBIACTCA  ITOCPEACTBOM  3aIOJIHEHMS
HHTepaKTHBHOMK ¢dopmsel Ha EINTY, PITTY 6e3 HeoOXO0AHMOCTH JONOIHHTENILHOM
[OJa4M 3asABJICHUA B Kak0il-1u00 HHOH popMme.

B cnyuae wanpasnenus 3asBinenus niocpeactsom EINTY, PITTY, ceenenns
M3 JOKyMEHTa, YIOCTOBEPSAMOWEro JIMYHOCTh 3asBUTEINs, MNOPEJICTaBHTCNIS
(GOpMHPYIOTCS IPHU TOATBEPIKACHHM YYeTHOM 3anmcd B EamHoll  cHcTeMe
uaeHTHGUKaMU U ayreHTUukamuu (nanee - ECHA) wu3  cocrasa
COOTBETCTBYIOIMX NAHHBIX YKa3aHHOHW Y4ETHON 3allHCH H MOTYT OBITh TPOBEPEHBI
[IyTeM HalpaBIlIeHHs 3ampoca ¢ UCIOIb30BAHHUEM CHCTEMbl MEKBEIOMCTBEHHOTO
3NMIEKTPOHHOTO B3aMMOAEHCTBHUS.

Ilpu o6paenvu riocpeactroM ETIY, PIITY nokyMeHT, MOATBEPIK IR0V
MOJTHOMOYUS IIpelcTaBUTeNs 3asfBUTENs ICHCTBOBATH OT HMeHH 3asBHTENs (B
cilygae oOpaiieHHs 3a NpeloCTaBICHHEM YCIyTH TpeJCcTaBuTeNs 3asiBUTeNA),
BBIJAHHBIM OpraHu3alued, y/JI0CTOBEpsieTcs YCHJIEHHOW KBadHQUIIHPOBAHHOM
3NEeKTPOHHON MHOJANHUCHID IPABOMOYHOTO JODKHOCTHOTO JIMIAa OpraHM3alu#, a
JOKYMEHT, BbIIaHHBIM (H3MUECKNUM JIMIIOM, - YCHICHHOH KBAIU(UIIMPOBAaHHOH
WIEKTPOHHOH MNOANHCBIO HOTapUyca ¢ TMpUiIokeHHeMm ¢aifna OTKperneHHoH
YCUJICHHOM KBAJIMLHPOBAHHOMH 3N€KTPOHHOH noamucH B doopmare sig3.

JOKYMEHTEI, IIpHAjlaraeMbie K 3asBICHHIO, IPEACTaBIIsieMble B DNEKTPOHHOI
tdhopMe, HaIIpaBJIAIOTCA B CIEAYIOINX hopMaTax:

a) xml - A1l ZOKYMEHTOB, B OTHOUIEHHHU KOTOPBIX YTBepXIeHb! (DOPMbI U
TpeboBaHua 1O (GOPMUPOBAHHIO JJIEKTPOHHBIX HDOKYMEHTOB B BHIe (aioB B
popmarte xml;

6) doc, docx, odt - nnf JOKYMEHTOR C TEKCTOBBIM °COJIEP)KaHHEM, HE
BKJIHOYAOMAM (HOPMYIIBL;

B) pdf, jpg, jpeg - 1S NOKYMEHTOB C TEKCTOBBIM COJIE[HKaHUEM, B TOM YHCJIE
BKIIOYalOIIMX (opmynsl W (Mau) rpadudeckde HW300pakeHHs, a TaKKe
JOKYMEHTOB ¢ rpa)H4ecKuM COAEPKaHHCM.

B ciyuae eciu opurvHansl JOKYMEHTOB, TIPUIATA€MBIX K 3asBIIEHMIO,
BBIAAHBbI M IIOANHCAHBl YIOJIHOMOYEHHBIM OpPraHOM Ha OyMaXXHOM HOcHTelne,
gonyckaercss  QOpPMHpPOBaHME TakKMX  JOKYMEHTOB, [PEACTABISEMbIX B
37MEeKTPOHHOH (¢opMe, IMyTeM CKaHHPOBAHMWS HENOCPEJCTBEHHO C OpHIHHAIA
DOKyMEHTA (MCHOJb30BaHUE KONUH He JOMyCKaeTcd), KOTOPOE OCYIIECTBIAETCS C
COXpaHEHHWEM ODHEHTAllMM OpUIHHala JoKyMeHTa B paspeumieHMun 300-500 dpi
(Macmrad 1:1) M BcexX ayTEHTUYHBIX IIPU3HAKOB MOMJIMHHOCTH (rpaduyeckoi
NOANMCH JMUa, Ie4aTH, YIVIOBOIO uITaMna ONaHKa), € UCIHOAb30BaHUEM
CNeAyIOINX PEXUMOB:

«4epHO-OeTBIN» (MPY OTCYTCTBHHU B JOKYMeHTe rpaduiecKux u3o0pakeHui
1 (UITH) 1{BETHOI'O TeKCTa);

«OTTEHKH Ceporoy (IIpy HAJUYHUHU B JOKYMEHTE rpaduuecKuX H300paKeHuil,
OTJIHYHBIX OT [IBETHOTO Ipadudeckoro H300paxkeHus);
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«UBECTHON» WIM «pexUM [OJHOH uBeromepeaauny (IIpH HAIMYHMH B
IOKYMEHTE HBETHbIX I'padHyecKuX H300pakeHuH THOO [IBETHOrO TEKCTA),

KonuuecTBo (ailnoB AOMKHO COOTBETCTBOBATH KONHYECTBY JOKYMEHTOB,
KaXk/IbIH U3 KOTOPHIX COAEPIKUT TEKCTOBYIO U (HNH) rpadryeckKyio HHOOPMALIUIO.

JOKyMEHTBI, IpUnaraeMpie 3agBUTENEM K 3asBICHUIO, IIPSACTABIAEMBIE B
MEKTPOHHOH Gopme, NODKHBI 00CCIEeYHBATE BO3MOXKHOCTh HACHTH(HLIMPOBATH
NOKYMEHT U KOJIMUYECTBO JIUCTOB B JOKyMEHTE.

JloKyMeHTBI, moJexaliie npejicTasieduro B dopmarax xls, xlsx uin ods,
(GopMHUPYIOTCS B BHE OT/JE/ILHOIO JOKYMEHTA, TIPelCTABISIEMOr0 B 3JIEKTPOHHOM
dopme.

HcuepnblBalomui nepeueHb JOKyMEHTOB, HEOOXOOUMBIX B COOTBETCTBHH ¢
HOpPMaTHBHBIMU [IPaBOBLIMH aKTaMH AJISI IIPeJOCTaBICHHS rOCy AapCTBEHHOH
YCIIyTH, KOTOPEIE HaXOIATCs B PACMOPSHKEHMH IoCylapcTBEHHbIX OPraHoB,
OpraHoOR MECTHOTO caMOYIIpaBleHHs MyHALMIIANbHBIX 00pazoBaunii B Pecmybmuike
KpbIM 1 HHBIX OpraHoB, y4aCcTRYIOIIKX B IIPEIOCTAaBICHHH rOCY IaPCTBEHHBIX
YCIIYT, 1 KOTOpbIe 3asBUTe/b BlipaBe TPEJCTABUTD, a TAKKE CIIOCOOE!

UX TTOJTYYEeHHUS 3asBUTEIEM, B TOM YHCIIE B BJIEKTPOHHOM (hopMe, IIOPAIOK HX
NpeCTABIICHHS

2.8. HeoOxoauMMOCTE OTCYTCTBYeT.
Vkazanue Ha 3anpeT TpeboBarh OT 3aSBHTCISA

2.9.J ockoMapxHB, B paMKaX HPemOCTaBIEHHS IOCYJapPCTBEHHOW YCAYTH, HE
BIIpaBe:

a) OTKa3plBaTh B [PUEME 3aIlpoca H MHBIX JOKYMEHTOB, HEOOXOHMMBIX JId
[IpeIOCTABIICHUS TOCYIapCTBEHHOH YCIYTH, B Ciiydae, €CJId 3alpoc H JIOKYMEHTEHI,
HeoOXondMble Ui NPEAOCTaBICHUS TIOCYAapCTBEHHOH YCNyrd, IIOJaHBI B
COOTBETCTBHM ¢ MHGpopMamHell o0 cpokax H IOpAIKe [pedoCTaBICHHS
rocyJapcTBeHHOH ycnyry, onyOsukopantoit Ha EITTY, PTIT'Y, ua oduinmamsHoM
caitfre ['ockomapxusa, pasMeniensoMm Ha [loptane IlpasutenscTBa PecmyOnuku
Kpbim;

0) oTka3aTh B IPeJOCTABIEHUH TOCYIAPCTBEHHOH YCIYrd B c¢jlydae, eciH
3apoc U JOKYMEHTBI, HEOOXOAHMBIE A7 IPEAOCTaBIEHUS TOCYIapCTBEHHOM
yCIIyI', IOJaHbl B COOTBeTCTBMH C HH(QOpMalWed O CpoOKax H IOPsIKe
[IpeIOCTaBlIeHUs TOCYJapCTBEHHOH ycnyrH, onybnukosannod Ha EINTY, PIINY,
Ha oduumanpHoM calite l'ockomapxuBa, pasMemenHoM Ha [loprane
[IpaButensctBa Peciybnuku Kpbeim;

B) TpeOOBaTh OT 3asABUTENs COBEpIIEHHUS HHBIX JelcTBUH, Kpome
IIPOXOXKACHUS MAEHTU(HUKAUKMH B COOTBEICTBUM C HOPMATHBHBEIMHU ITPABOBBIMH
aktramu Poccuifickoii @emepauumy, yKa3zaHUA HEIM 1IpHeMa, a Takke
NPECOOCTaBIeHUsT CBEACHHH, HeoOXOAUMMBIX JJI pacueTa JIUTEIBHOCTH
BPEMEHHOI'O MHTEPBAJA, KOTOPLIH HEOOXOUMO 3a0pOHHPOBATE IS MPUEMA;
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r) TpeOOBaTh MpEJOCTABICHHs AOKYMEHTOB M HH(OPMaLHH MK
OCYLIECTBICHHs ACUCTBHH, NPEICTABIEHKE WIM OCYIUCCTBIICHHE KOTODbIX HE
NpeoyCMOTPEHO HOPMATUBHBEIMH  IIPABOBEIMH  AKTaMH, PEryIHPYIOLIHMH
OTHOLICHUsI, BO3HHKAIOIIUE B CBA3H C MPEAOCTABICHUEM TIOCYIapCTBEHHOM
yCIIyTH;

A) TpeboBaTh NpPEeNOCTaBIEHHMS AOKYMEHTOB U MH(OpMaLMK, KOTOPBIC B
COOTBETCTBHH ¢ HOPMAaTHBHBIMM TpaBOBbIMH akTaMi Poccuiickoit ®enepauun u
PecnyOnuxkn KpbiM, MyHMIIMNAJNBHBIMH IIPABOBBIMH a&KTaMH HAXOUITCA B
pacrnopsKeHUH rOCyAapCTBEHHBIX OpraHoB, IpenoCTaBAOITUX
roCyZIapcTBEHHYIO YCIIYTY, HHBIX TOCY/IAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
camoyIpaBJeHHs MYHHLUNATBHBIX oOpa3zoBanuil B Pecrybiauke Kpeim o (wmm)
NO/IBEIOMCTBEHHBIX TOCYAapCTBEHHBIM OpraHaM M OpraHaM MeCTHOIO
caMOynpaBJeHMS! ~ OpraHu3aliif,  y4YacTBYWOIIMX B  IIPpeHOCTaBlIECHHUN
rOCYIapCTBEHHBIX M MYHHLUIATBHBIX YCIYT, 32 HCKJIIOUYCHHEM IOKYMEHTOB,
yKa3aHHBIX B yacTH 6 ctatbu 7 PegepansHoro 3akona Ne 210-03;

e) TpeboBaTh  OT  3asgBUTEAs  TIPENOCTABIEHMS  JAOKYMEHTOB,
NOATBEPKAAIOIMMX  BHECEHME  3agBUTENeM  IUIarkl 33  [IPEAOCTABICHME
roCyIapcTBEHHOH YCIYTH;

k) Tpe0oBaTh OT 3asBUTENS OCYIIECTBIEHHA HSHCTBHH, B TOM HHCIe
COrIacoOBaHWUM, HEOOXOOMMBIX NI NOJy4eHHUS TOCYZApCTBEHHOW YCAyrd H
CBs3aHHbIX C O6an.IEHHeM B UHELBIE TOCYNapCTBEHHLIE OpI'aHbl, Opralbl MECTHOT'O
CaMOYINIPABJICHHS, OpraHM3alHH, 324 HCKIIOYeHHEeM MOJIYyYSeHHA YCAYr |
MOAYYCHUA JAOKYMEHTOB ¥ HHOQOPMAIMH, [IPEJCTaBISEMBIX B pesylbrare
MPEROCTABICHUS TaKWX YCIIyT, BKIIOUEHHBIX B II€pPeYHH, YKA3aHHBIC B HacTH |
ctath 9 QenepanbHoro 3akona Ne 210-03;

3) TpeboBaTh OT 3asBUTENS [PEAOCTABJICHUS HA OYMa)KHOM HOCHTEIIe
JOKYMEHTOB K HHQOpMALMM, 3INCKTPOHHbIE 00pa3bl KOTOPHIX paHee OBUIH
3aBEPEHBl B COOTBETCTBUHM C ITYHKTOM 7.2 yactd 1 crateu 16 PegepansHoro
3akoHa No 210-@3, 3a ucKiIOueHHEM cCIIydaeB, €ClH HaHEeCCHHE OTMETOK Ha
TaKHE IOKYMEHTBI NMO0 HX U3BATHE SBISETCS HEOOXOOHUMBIM YCIIOBHEM
NPEeNOCTABICHHS ['OCYAapCTBEHHOH YCIIYTH, {4 MHBIX CIy4YaeB, YCTAHOBJICHHBIX
beepalbHBIMH 3aKOHAMM.

W) TpeOOBaThk OT 3aABUTENS NPEACTABNEHUS JOKYMEHTOB H HH(OpMAaUuHH,
OTCYTCTBME M (WIH) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3BIBAIMCH IIPH
IEPBOHAYAIBHOM OTKa3e B [pUEMe JAOKYMEHTOB, HEOOXOMUMBIX s
[PEeJOCTABICHH TOCYAapCTBEHHOH  ycilyrd, 1ubO0 B  NpeAocTaBIeHHH
rocyZZapCTBEHHOM yCIIyTH 33 HCKTIOYEHHEM CIEYIOMUX Caydaes:

- U3MeHeHHe TpeOoBaHWII HOPMAaTHBHBIX IPaBOBBIX AKTOB, KACAIOUIUXCS
NpefOCTABICHHS FOCYAApCTBEHHOH YCIYTH, TIOCIe TEPBOHAYATLHOM I0Ja4H
3agBJICHUSA O IIPEOCTABIEHUH I'OCY TAPCTBECHHON YCIyIH;

- Hanuudue omuOOK B 3aABICHUHM O MpPENOCTaBISHHH TOCYIapCTBEHHOH
YCIYI'H ¥ JOKYMEHTAaX, [NOAAHHbIX 3asABUTEIEM I10CHE IEPBOHAYAIBHOIO OTKA34 B
npHemMe JOKYMEHTOB, HEOOXOAMMBIX [UIS [PEHOCTaBleHHS TIOCYAapCTBEHHOM
ycityry, TM00 B IIPeAOCTABIIEHUH TOCYIapCTBEHHON YCIYTH H HE BKIIFOYEHHBIX B
[IPENCTaBIEHHBIH paHee KOMIUIEKT JOKYMEHTOR;
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- UCTSUYCHUE CPOKA NeWCTBUS NOKYMEHTOB MM H3MeHEHHe HH(pOopMalnu
nocjae IEepPBOHAYATBHOIO OTKA3a B NpHEeMe NOKYMEHTOB, HeODXOIMMEIX /I
NPEeNOCTABICHH  TOCYAApPCTBEHHOH  yciyrd, 760 B [PeIoCTaBlieHWH
rOCYJapCTBECHHON yCnyry;

- BHISBJIEHHE JOKYMEHTAallbHO TIOATBEPKACHHOTO Gakta (NpU3HAKOB)
OIIMOOYHOrO HJIM IPOTHBONPABHOTO AcHCTBHS (6€37¢HCTBUs) NOMKHOCTHOIO
mua 'ockoMapxuBa, TOCYJapCTBEHHOIO CIYXKALIETO INPH NEPBOHAYATBHOM
OTKaze B TpHEME JAOKYMEHTOB, HeoOXOOMMBIX IUIs TIpefoCTaBlieHus
rocy1apCTBeHHOH yCIIyTH, 100 B MPEeNOCTaBICHUH rOCY1apCTBEHHOM YCNyru, o
4eM B [IHCBMEHHOM BHAE 3a [OANHCHI pykKoBoauTens [ ockoMapxuba
YBEIOMIISETCS 3asBUTENb, & TAKXKE IPUHOCATCS H3BHHEHHA 3a JTOCTABJIEHHBIE
HeyaobcTsa.

Hcuepnbisaromuit iepedeHb OCHOBaHKH /119 0TKa3a
B [pMeMe JTOKYMEHTOB, HEOOXOAUMEIX ISl IPENOCTABICHUS
rocy1apCcTBEHHOH YCIyTH

2.10.0cHoBaHuEM [Jisi OTKa3a B IPHEME JOKYMEHTOB, HEOOXOAMMEIX AJif
IpeNOCTaBIIeHHUs TOCYZapPCTBEHHOH YCIYIH, SBIseTCS:

a) OTCYTCTBHE B 3arnpoce GaMHIuH TpaXIaHWHA (HaWMEHOBAHHA
IOPHIMYECKOro JIHI{a), HanpaBHBIIETO 3alpoc, MM NOYTOBOTO aipeca (aapeca
IEKTPOHHOM ITIOYTHI), IO KOTOPOMY JIOJKEH OBITH HAIIPAaBJIEH OTBET;

0) TekcT 3ampoca HE MNOJJAeTcs TNPOYTEHHIO, O UeM coolblaercs
rpakIaHUHy, HalpaBUBIIEMY 3aIpoc, ecnd ero ¢aMuius U IOYTOBBIM anpec
NO/LIAKTCA [IPOUTEHHUIO;

B) HECOOTBETCTBHE JOKYMEHTOB TpPeOOBaHHAM, YKa3aHHbLIX B MyHKTe 2.7
Pernamenra;

T) eciii OTBET IO CYLIECTBY [OCTABJICHHOI'O B HEM BOIPOCA HE MOMKET OBITH
OaH 0e3 pa3riallCHHUA CBEIeHHMH, COCTABIAIOUIMX TOCYINAPCTBEHHYIO HIIH HHYHO
oxXpaHsieMyl0 (elepajJbHbEIM 33aKOHOM TaHHy (yKazaHHas HHQOpMAaLHs MOKET
OBITH IipellOCTAaBIIeHA TOJBKO MNpU HAIHYMH Y 3asBHTENS JOKYMEHTAILHO
MIOATBEPKACHHBIX NIpaB Ha [IOJIyYEHUE CBEJIeHUH, COIepKALIUX TOCYZAPCTBECHHYIO
TaitHy H/WiM KOHOUICHUHATLEHYIO HHPOPMALHIO);

J1) eCITH B 3aripoce o0xalyeTcs cylebHoe pellleHuE;

€) €CIM B 3anpoce COACPXUTCS BOIPOC, HAa KOTOPHIM 3asiBHTENIO paHee
MHOTFOKpPaTHO JaBalKCh IIMCBbMEHHBIE OTBETBI IO CYINECTBY, W IIPH ITOM HE
IPUBOJASATCS HOBBIE JOBOJBI HIIM OOCTOSTENbCTBA (pyKoBOIUTENb ["ocKOMapXuBa
WIA  YNOJHOMOUYEHHOE Ha TO JIMIO BIpaBe MPHHATH pEIleHue O
0e30CHOBATENBHOCTH OYEPEeNHOTO 3alpoca M IIpeKpalleHWH MNepelHCcKH 110
JAHHOMY BOIIPOCY ITpY YCJIOBHH, 4TO YKa3aHHBIH 3alpoc M paHee HalpasiseMble
3aNpPOCEl HANPABIAJUCE B OAMH M TOT XK€ TOCYZapCTBeHHBIH oOprad, oprad
MECTHOI'O CaMOYIIPaBJICHHS WIW OJHOMY U TOMY € AOMKHOCTHOMY muuy. O
INAHHOM pELICHHH YBEIOMIISETCA 3a8BUTEIb, HAITPABUBUIAH OOpalleHHe );

) eclnM B 3alpoce cOoIepkKaTcid HeLEeH3YpHBle J1ub0 OCKOpOUTENbHBIE
BBIPAYKEHUSA, YTPO3bl JKM3HH, 3JOPOBRIO W HMYIIECTBY JO/DKHOCTHOTO JIHIE, &
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TaK)Ke WICHOB €ro CeMbH (JIOJPKHOCTHOE JIMLO BIpaBe OCTABHTH 3arpoc Ge3 oTeeTa
O CYTH TMOCTABJIEHHBIX B HEM BOIIPOCOB U COOOILUTE 3aABHTEII0, HANPABUBIIEMY
ero, 0 HeJ0NyCTUMOCTH 3I0YHOTPeOIeHrs MPaBoM);

3) OTCYTCTBHE Yy 3aiBUTeNis JOKYMEHTOB, [O/JTBEPHKAAOUKX €ro
MOJHOMOYHS BBICTYNIaTh OT MMEHH TPETHUX JIHII,

HcuepnsiBaroliiuii nepededs OCHOBAHUH IJIsi IPUOCTAHOBJICHHS HITH OTKA3a
B NIPEJOCTaBIICHUH I'OCYAAPCTBEHHOH YCIyTH

2.11.0cHoBanus 11 NpHOCTAHORNEHHS NPENOCTABISHHS [OCYAapCTBEHHOM
YCIYTH OTCYTCTBYIOT.

2.12.0cHoBanueM AN OTKa3a B IPEJOCTaBICHHH OCYAapCTBEHHON yCIyru
SIBJISICTCA:

- OTCYTCTBHE 3alIpOcs;

- TEKCT 3a1poca He NMOAJaeTCs IIPOUTEHHIO,

- HECOOTBETCTBHE JOKYMEHTOB TpeOOBaHHAM, YKa3aHHbBIX B ITyHKTE

2.7 Pernamenra,

- €CIIM OTBET I10 CYLUECTBY IOCTABJICHHOIO B 3alpPOCe BOIPOCA HE MOKET
ObITh HaH Oe3 pasrjallleHusl CBEICHUH, COCTaBISIOIIUX TOCYIAPCTBEHHYIO WM
HHYIO OXpaHsieMyl eJepalbHbIM 3aKOHOM TallHy, a Takke Ccojepxaliux
KOH(PHUACHINANBHYIO HHPOPMALHIO, B TOM YHCIC NIePCOHANBHBIE JaHHBIC TPEThHX
nuI. 3agBUTENI0 COOOMIACTCSs O HEBO3MOMKHOCTM HaTk OTBET MO CYLIECTBY
[IOCTABIEHHOIO B 3aMpOCce BOIPOCA B CBA3HM ¢ HELONMYCTHMOCTBIO Pa3rialllcHHs
yKa3aHHBIX CBeJCHHI. YkaszaHHas MHQOpPMaUMd MOXeT OBITh HpeNOCTaBlcHa
TOJIbKO TpPH HANUYUH Yy 3afBUTENS JIOKYMEHTANbHO MOATBEPXKACHHBIX IIPaB Ha
Hojdy4yeHWe  CBEJACHHM, comepKalluX TOCYJApCTBEHHYH)  TalHY  W/UIH
KOHGHISH IHAIbHYIO HHPOPMAIIHIO,

- eCIM B 3ampoce 3agBUTEJIS COMAEPIKHTCS BOMPOC, HA KOTOPhIH eMy
HEOJHOKPATHO [aBalliCh OTBETHl MO CYIUECTBY B CBA3HU C paHee HAIpPaBJISEMbIMU
3afpocaMy M MpH 3TOM B 3alpoce He MPHBOAATCA HOBBIC AOBOJbI HIIH
00CTONATENILCTBA,;

- B 3alIpoce COACpXKaTCs HelleH3ypHBIE JTHOO0 OCKOpOUTENhHbIE BRIPAKEHH,
YIpo3bl KH3HH, 300POBBIO M MMYLIECTBY AOHKHOCTHOTO JTHIIA, @ TAKXKE YJICHOB €0
ceMbd (oOpaineHre octaercs 0e3 OTBeTa IO CYIIECTRY ITOCTaBICHHBIX B HEM
BOIIPOCOB, IIPH JTOM 3asBUTENI0, HANpaBHBIIEMY 3alpoc, coobimiaercs o
HEJOIYCTUMOCTH 3J10YTOTPEOIEHUS TPABOM);

- OTCYTCTBHE Yy 3asBHUTeNs JOKYMEHTAIbHO MONTBEPXKACHHBIX IpaB Ha
noNTyueHe KOHGUIeHIMANbHOW HHpOpMAaITHK:

a) /Uil HOPHAMYECKUX JIMLL — OTCYTCTBHE JOKYMEHTOB, TOJITBEPIAIOIINX
TIOJIHOMOYMA Ha OCYILECTBIECHME IEATENBHOCTH B CBA3M C MCIONH30BAHHEM
3arpaliiBacMoi HHPopMaluy;

0) ansg QU3NUYEeCKHX UL — OTCYTCTBHE JOKYMEHTOB, IIOJTBEPIAFOLINX
[IOJIHOMOYHS JaHHBIX JIML HAa MOJYUYCHHE KOHOWMAeHUHANBHOW HHGMOpMAIHK
(cornalenus, opacpa, ZJOBEPEHHOCTH, CBHICTE/IBCTBA O CMEPTH, TOTOBOPA KYIUIH-
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NpOJIaXkH, JapeHHs], YICHCKOH KHHUIM ¥ APYTHMX NOKYMEHTOB, IIPENyCMOTPEHHBIX
3aKOHOJaTeNnbCcTBOM Poccutickoit Menepanun);

B) M 3alpocoB (M3MYECKMX M OPUAMYECKMX JIHL, HOCTYIHBIIMX
[IOCPEeACTBOM MOYTOBOM CBA3H u TpeOyomux [IPeOCTABIEHUS
KOHQUAeHIHATBHON MH(pOpMAIHM, B TOM YHCAE COAECPHKAILIEH TEPCOHAIbLHEIE
JaHHbie TPETBUX JHL, OTCYTCTBHUE KOIMHI IOKYMEHTOB (corialienMs, opjepa,
JOBEPEHHOCTH, CBUIECTENBCTBA O CMEPTH, AOTOBOpa KyINHU-NPOAAXKH, NapeHHS,
JOMOBOH, WYICHCKOW KHHIW W JAPYTMX [JIOKYMEHTOB, NpPeAyCMOTPEHHBIX
3aKoHOAATeNRCTBOM Poccuiickoii Menepaliii), MOATBEPKIAIOIIUX ITOTHOMOUHUS
JaHHBIX JIMIl HA [OJdy4YeHWe KOH(PHUACHLIHANbHOH VH(OPMALIMH H 3aBepPeHHBIX
YIOIIHOMOYEHHBIM OPTraHOM B COOTBETCTBHMM C 3aKOHO/ATelbCTBOM Poccuiickoit
Oenepanui.

HWudopmanns o006 OTKaze B iIPe/IOCTABIEHWH MYHHUIHIIAJIBHON yCIyrH
HaIIpaBIISIETCA 3asBUTEIIIO C YKa3aHHEeM [IPUYUHBI OTKA34.

[epeyeHp yciayr, KOTOpPbIE SABISFOTCS HEOOXOAUMBIMU 1 O0A3aTEIBLHBIMHY 115t
NIPeOCTaBICHHUS rOCYAAPCTBEHHOM YCIYTH, B TOM YMUCJIE CBEIEHHS O JOKYMEHTE
(aoxymeHTax), BeIAaBAEMOM (Bbl4BEGEMbBIX ) OPraHH3ALMIMH,
Y4YacTBYIOIIMMH B IPEJOCTABIEHHH rOCy AdPCTBEHHOMN YCIyTH

2.13. Ycnyry, KOTOpBIe ABISIOTCA HEOOXOAUMBIMH M 00s3aTENbHBIMH IS
Pe0CTAaBISHHS FOCYIAPCTBCHHOW YCIIyTH, He TIPelyCMOTPEHBI,

TTopsanok, pasMep 1 OCHOBaHHMS B3UMaHHs [OCYapCTBEHHOH
MOIIIUHB] UM MHOH IUIATHl, B3MMAeMOH 3a MpeJocTaBIeHue
rocyIapCcTBEHHOH ycIuyTu

2.14. I'ocynapcTBeHHas ycayra NnpenocTapisercs Oecruiatao, 6e3 B3UMaHuA
rocyJapCTBEHHOH TIOMIJIUHEL.

Iopsinok, pasMep W OCHOBAaHHWS B3UMAaHUs ILUIATHL 34 IIPEOCTABIIEHHE YCIVT,
KOTOpBIE ABJAIOTCA HCOOXOTUMBIMH H O0S34TETBHBIMHU
IU1sl IPeAOCTABIEHUS TOCYJRPCTBEHHOM YCIyrH, BKIIOYas HEGOPMAIUIO O
MCTOIMKE pacyera pazMepa TaKOH MIaThl

2.15. IlpenocrasneHue HeoOXOAMMBIX M 00sA3aTeNbHBIX YCAYr He
TpedyercA.

MaxcrMmanbHbIA CPOK OKMAAHUA B OUeped IIPU rofade 3arpoca o
Npe10CTaBICHHH TOCYJapCTBEHHON YCIIYTH U NP HOJIYYEHHH pe3yibTaTa
NIPEOCTABIEHUS TAKUX YCIYT

2.16. MakcuMaNbHBIH CpPOK OiUA4HUS B OYepend 3asBuTeleM (ero
OpeacTaBuTeNeM) IpH Iojgade 3anpoca B [OCKOMapxXHB O IPeZoCTaBISHUH
FOCYHApCTBEHHOH YCIYTH W T1pU I[OINYYEHHMH pe3ylbTarta IIPEeIOCTaBICHUS
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rocylapCTBEHHOH YCIYTH HE JODKEH NMPEBbIATh 15 MUHYT.

2.17. OuepenHocTh s OTJAENBHBIX Kareropuii noJydaTesen
rOCYIapCTBEHHOM yCIIyTH HE YCTAHOBJICHA.

CpoK 1 NOpsiI0K PETUCTPalMY 3alpoca 3asBUTENS
O IIPeJOCTaBIIEHUY IOCYIapCTBEHHOM YCIYTH,
B TOM YHCIe B 3J€KTPOHHOH dopMe, ¢ ucnonb3oBanrneM EIITY, PITTY

2.18. 3anpoc 3asBuTeNd B TeueHHWe 3 paboymx OHEH ¢ MoMeHTa
noctymienys B ['OocKOMapXWB HOIIEKUT 0043aTeNpHOM perHCTPAUHH B
ABTOMaTH3MpOBaHHOM cucteme obpawmenuit rpaxaaH (ACOI)  oramenom
vcronb3oBanus ['ockomapxusa, B CHCTeMe 9JIEKTPOHHOTO AOKYMEHTOOO0OpOTa
(CO1) otpenoM AOKYMEeHTAIlMOHHOTO o0ecIiedeH s, KOHTPOJIS aIMUHHCTPATHBHO-
X0o3gHCcTBEeHHOM padoTh I'ockomapxuba.

3aperuCTpUpOBaHHBIH 3anpoc B TeyeHue 1 pabodero AHS HANpaBIseTCH 14
IOATOTOBKH Pe30JII0IHM pyKOBOACTBY I 'ockoMapxuBa.

3asiBieHUe, mojaHHoe c¢ wucnonab3oBaHuem EINY, PIITY, noctynaer B
JUYHBIHA KaOWHET COTPYIHHKA OTAeNa OpTraHu3alus HCIIOJB30BAHMS WHGHOPMAIIHH
JAOKYMEHTOB.

HaTto#f npuHATHS 3asBA€HUs CUUTACTCS JIaTa y4eTa 3asBJIEHUS B CHCTEME
aMeKTPOHHOTO JokyMeHTooOopoTa EIHY, PIITY.

B nuyHOM KaOUHETE 3asBUTE/IA HA €JIHHOM TMOPTaJe pa3sMCEILIeHbl CTATyChl O
Xoje NpeJ/IOCTaBIeHus]  YCIYIH, COOTBETCTBYIOUTHE  YCTAHOBIEHHBIM
HOPMAaTHBHBIMH NIPAaBOBLIMH aKTaMu Poccuiickoit Dexepauyu
aAMHMHUCTPATUBHBIM IIPOLENypaM MpefocTaBieHus ycenyr. K BHaaM cTaTycoB o
XO0lle IIPEHOCTABIEHMUS YCIYIrH, KOTOPBIC pasMellleHbl B JHYHOM Kabuuere
3asBUTEIIN HA eMHOM TIOpTalle, OTHOCATCH!

- 3asiBIIeHHE (3AIPOC) 3aPETUCTPHPOBAHO;
- 3asBIIeHHE (3aIIpoc) BO3BpalIcHO Ge3 paccMOTpeHus;
- IPUTIJIALIEHHE 3aIBUTEIIA Ha THUHBIHR IpHeM;
- TPeAOCTABIEHUE YCIYTH IPHOCTAHORIEHO;
-1IpeAOCTaBIICHHUE YCIYTH IIPEKPAIlleHO;
- ycliyra npeocTaBlieHa;
- B [IPEIOCTABIEHNH YCIYT'H OTKa3aHo.
Pesynprarom  aAMHHHCTpaTHBHOM  nponelyphi  SIBISETCA  Iepegada
3aperUCTPUPOBAHHOIO 3aABJIEHUA C JOKYMEHTamu (TIpU HATHYHH) B apXHBHOE
YUpEXKICHHE.

TpeboBanus K MOMELIEHUAM, B KOTOPBIX NPeOCTABIAETCS
roCyAapCTBEHHAas yCiIyra, K 3ally 0XKHIaHHA, MecTaM
JUIs 3alI0JTHEHUS 3alIPOCOB O [TPeAOCTaBICHHN
rOCyJapCTBEHHOM YCIyTH, UHQOPMALIMOHHBIM CTeHAaM
¢ 06pasnaMu uX 3aI0NHEHNS U IepeYHeM JJOKYMEHTOB,
HEOOXOAUMBIX LIS [IPEOCTABICHUS IOCYIapCTBEHHOM YCIyTH,
B TOM 4Mclie K oDecrneyeHuto NOCTYITHOCTH ISl HHBAJIUA0B
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YKa3aHHBIX 00BEKTOB B COOTBETCTBHU ¢ 3aKOHOMATENLCTBOM Poccuiickoit
desepauuy 0 COLHATBHON 3aIIUTE HHBAHIOB

2.19. TpeGoaHust Kk NOMEIIEHHUSAM, B KOTOPHIX MPENOCTABIAETCS
rocyjapcTBCHHas yciyra.

2.19.1. TlomenieHusA, B KOTOPBIX MPEIOCTABIAETCH TOCYIAPCTBEHHAS
yciyra:

- pasMeLlaroTcsl MPEeAOYTHTENILHO Ha HIDKHHMX JSTa)ax 3JaHud HIM B
OTIENBHO CTOALMX 3IaHUSIX M JOJDKHBI OBITH O0OPYIOBAHEL OT/ENHHEIM BXOLOM.
PacniosoxxeHne BEIIE NIEPBOrO ITAXKa [JOMYCKaeTcs IpH HATHYAM B 3/aHUH
CHEIUATBHO 00OPYAOBAHHOTC NU(Ta WIH NOTBEMHUKA IS HHBATUIOB U HHBIX
MaJOMOOMNIBHBIX TI'pylN HaceleHWs. BXonasl B TNoMeleHus O0OpyIyrOTCs
NaHAyCcaMHd, pAaCIIMPEHHBIMM  TNPOXOAAMH, MO3BOJAKOIIMMH  00eCeyuTh
OecrnpensTCTBeHHBIN NOCTYN WHBATHIOB, BKIKOYAS WHBAIHAOB, WCIIONB3YIOLIMX
Kpecia-KOMACKH;

- TOJIXKHBI COOTBETCTBOBATh CaHUTapHO-THIHEHIYECKHUM,
IPOTUBONOXKAPHBIM TPeOOBaHMAM U TpeDOBaHMAM TEeXHHWKH OE30IIaCHOCTH, a
Takke obecrieudBaTh CBOOOIHBIM JAOCTYIl K HUM HHBAIMIOB M MATOMOOHIIBHEIX
TPYIIN HAceNeHuUs;

- KOMILIEKTYIOTCsi HeoOxonMmhuiM 00OpyHOBaHHEM B UEISX CO3NAHUS
KOM@OPTHBIX YCJIOBHUH ANA monyyareaei rocyJapcTBeHHOR YCIIyTry;

- f#omkHBI ObITh  00OpPYAOBaHBl YCTPOHCTBAMH JJIS  O3BYUHBaHHS
BU3YaNbHOM, TEKCTOBOM HHOOpMAallMK, a TAKKE HAANWUCAMH, 3HAKAMH W HHOH
TEKCTOBOI H rpaduueckoil HHopMarneld, BHINOTHEHHBIMH pelbed)HO-TOYCYHBIM
wpudToM bpaling u Ha KOHTpacTHOM (OHe, B COOTBETCTBHH C A€HCTBYIOIUMH
CTaH/apTaMH{ BBINIOTHEHHMS W Pa3MCILCHUS TAaKMX 3HAKOB, & TAKKE BH3YaJIbHBIMH
HHJIMKATOpaMH, NpeoOpasylolUMH 3BYKOBEIE CHUTHANbl B CBETOBBIE, DPEUYEBBIC
CHrHalIbl B  TEKCTOByK  Oerymyro crtpoky. OOecreunBaercs  JOIYCK
CYpAONepeBOUMKA U TH(IOCYPAOTICPEBOIMHKA.

2.19.2. TpeboBaHus K 3a1y OXKH/IAHHUS.

Mecta oxuaanHs TOMKHBI OBITE OOOPYIOBAHBL CTYJBAMH, KPECEIbHBIMH
CEKL[UAMHU, CKAMBSIMMU.

KonngecTBo MecT OxHIaHUS ONpenenseTcs Hexous H3 (aKTHUECKO#H
Harpy3Kud ¥ BO3MOKHOCTEH ISl uX pasMelICHU.

2.19.3. TpebopaHuA K MecTaM U1 3aII0JHEHUs 3alpOCOB O MIPeI0CcTaBIeHHH
rOCYapCTBEHHOH YCIYTH.

Mecta s 3anollHeHUs JOKYMEHTOB JOMKHBI ObITE  00OpYyJIOBaHBI
CTYIBAMH, cTOnamu (crofikamu) M oOecliedeHsl oOpasnaMH  3aOJHEHHS
JOKyMEHTOB, OlaHKaMU 3asBICHUH U KaHUENAPCKUMY IIPHHAUIEKHOCTAMH,

2.19.4. TpeGopanus X WHQOPMAMOHHBIM CTEHJAaM ¢ OOpa3laMH HX
3allofIHEHUST M TlepedyHeM JOKYMEHTOB, HEOOXOIHMMBIX /N IIPeIOCTABICHHA
rOCYAapPCTBEHHOMN YCAYTH.

Mecra ana uBGOpMHpPOBAaHUS, MpPEAHA3HAYEHHBIE IUTS O3HAKOMIIEHHS
3asiBATEIICH c HHOPMaITHOHHBIMH MarepHaiaMH, obopyayrorcs
HHQOPMALIMOHHBIMM CTEHIAMH,
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HMudopmaoHHBIE CTEHIBl YCTAHABJHBAIOTCA B YAOOHOM MU Tpaxiuad
MecTe M JOIKHBI COOTBETCTBOBATH ONTHMANBHOMY 3PDHTENHHOMY U CIIYXOBOMY
BOCIIPUATHIO 3TOH HH(POpMALIMK IpaXKaaHaMA.

Ha wHpOpManUOHHBIX CTeHAaX wid HWHOOPMALHOHHEIX TEPMHHAIAX
pasMellaeTcs BU3yallbHas, TCKCTOBAs M MyJIbTHUMEINHHas MH(DOPMaLHs 0 NOpAaKe
[PEeAOCTABIEHUS FOCYAAPCTBEHHON YCIYTH, B TOM YHCIE:

~ PEeKBH3UThl HOPMATUBHBIX IIPAaBOBBIX AaKTOB, CONCPKAUIMX HOPMHEI,
pETYNHUPYIOIIKME HPEAOCTAaBICHHE TOCY/IAPCTBEHHOW YCIYTH, W HUX OTHACJbHbBIC
NIONOXECHHUS

- 06pa3irel 3anoaHeHus 00pauleH M s, 3ampoca,;

- TiepeyeHb HeOOXOAMMBIX NOKYMEHTOB JUIS MONYUYSHHS T'OCYIapCTBEHHOM
yCIYTd, YKa3aHHBIM B NyHKTe 2.7 moapaszaena «VcuepnblBarommii nepedeHb
JIOKyMEHTOB, HEOOXOAUMBIX B COOTBETCTBHUM C HOPMATHBHLIMH IPaBOBBIMH
aKTaMy Ajs [OPEeNOCTaBICHHA TOCYJapCTBEHHOM YCIYrM H YCIYT, KOTOpBIE
ABAAKOTC  HeoOXOoAuMbIMH B 00s3aTeNbHBIMH  JUIf  HPEeIOCTaBIICHUS
rOCYIapCTBEHHOHN YCIyTM, NMOMISXKAllUX MPeICTaBICHUIO 3aSBUTENCM, CIOCOObI
uX MOJYUYEHHs 3asBHTENEM, B TOM YHCJe B 3JIEKTPOHHOH Gdopme, MOPAIOK HX
npeacTaBieHus» pasaena Il Pernamenra;

- PernameHnr;

- MECTO HAaxOoXAeHud, rpaduk paboTel, HOMEpa KOHTAKTHHIX TenedoHOB
'ockomapxusa.

2.20. TpeOoBaHus K oOecredyeHUK> [OCTYIHOCTM [ WHBAJIMIOB B
COOTBETCTBMH ¢ 3aKoHozarenscTBOM Poccuiickoil @egepauuu o ColHaNbHOH
3aIATE HHBAJIWJOB:

- BO3MOXHOCTE CaMOCTOATENLHOTO TEpPeABHXKEHHSA [0 TEPPUTOPHH, Ha
KOTOpOH pacnonoxed OOBCKT, B IENAX JOCTYa K MecTy MpeloCTaBICHHS
roCy/IapCTBEHHOH YCIYIH, BX0/a B Takue OOBEKTHI H BBIXOJA U3 HHX, MOCAJIKH B
TPaHCIIOPTHOE CPEACTBO M BBICAJAKUM H3 HETO IIepe] BXOJOM Ha OOBEKT, B TOM
YHCJIE C HCIOJB30BAHHEM KpPECHa-KOICKHM, B TOM YHCIE ¢ [MOMOIBIO
CIIELIUATIUCTOB, MPEAOCTABIAIOIIMX YCIYTH, ACCUCTABHBIX M BCIOMOIATEILHBIX
TE€XHOJIOTHH, a TaKXe CMEHHOTO Kpeca-KOIsCKH;

- COIIPOBOXKJACHHE HHBATUIOB, HMCIOLIUX CTOHKHe paccTpolicTBa (yHKIHH
3p€HHS W CaMOCTOSITEJIBHOIO MEPeABIDKEHHS, [0 TEPPUTOPHU YUPEKSHHUS,
Opra’u3alii, a TaKxKe [py NOJb30BAHMH YCAYI'dAMH, IIPEJOCTAB/ISEMBIMHY HMU;

- COJleHCTBHE MHBaNMIy 0OpU BXOAE B 3MaHME U BHIXOIE u3 HEro,
MHPOPMHPOBaHHE HHBaIMAa O JAOCTYIHBIX MapuIpyTax OOIIECTBEHHOTO
TPaHCTIOPTa;

- nyOmupoBaHHe HeOOXONUMOH sl MHBAIMIOB 3BYKOBOH U 3PHUTEILHOM
MHQOpMaIMK, a TalKe Haiamucel, 3HAKOB M MHOH TEKCTOBOH M rpaduuecKoi
MHpOpMALIUM 3HAKaMH, BHIITOJTHEHHBIMH penbedHO-ToYeyHbIM HiprdTOoM Bpaiins,
IOIIYCK CypROIlepeBOAUMKA U TUDIIOCYPAOIIEPEBOIUHKA;

- JONYyCK Ha OOBEKTH COOAKU-NMPOBOAHMKA IPH HAIMYHH JOKYMEHTA,
MOATBEPXKIAIOILETO €€ crieluanbHoe oOyueHHe U BhlOABaeMOro Mo (opMe H B
NOpSAKe, KOTOpble Olpelensiores (QenepanbHBIM OpPraHOM HCIIOJHHUTENBHOMN
BIACTH, OCYIUECTBIAIOIIMM (yHKOMH 10  BRIpabOTKE H  pealu3aliy



19

roCy1apCTBEHHON IMOMHTHKA W HOPMATUBHO-IipaBOBOMY PETyJIHMpOBaHHIO B cdepe
COLMAJIBHOM 3alIIATHI HACEJICHHS

- OKa3aHve, DOMOIIM WHBAJIHIAM B TPEOAOJIICHHU 0apbepoB, MEIUAKOLHX
MOJly4EHHIO UMH YCIYT HapaBHE ¢ APYTHMHU JHIIaMU;

- BbiieNAeTcH He MeHee 10 npouedToB MecT (HO HE MeHee OJHOTO MEecTa)
JJIs1 OeCIIaTHOH NapKOBKH TPAHCHOPTHBIX CPEACTB, YIIPABIsIeMbBIX HHBATAAAMH I,
II rpynm, a Taxke wuHBamMjaamu Il rpynmel B TOpsi/IKE, YCTaHOBJIEHHOM
IIpaBurenbctBoM  Poccuiickoii  ®@enepany, U  TPaHCHOPTHBIX  CPeJCTB,
NIEPEBO3AIIMX TAKUX MHBAIIMIOB U (UITH) ACeTeH-UHBATANOB. Y Ka3aHHEIE MeCTa [1is
TApPKOBKH HE JOJKHBI 3aHAMATh MHBIE TPAHCIIOPTHBIE CPE/ICTBA.

B coy4asx eciam cyllecTByioljMe O0BEKTHl COUMATBHOH, WHXXEHEPHOH H
TPaHCHOPTHOH MH(PACTPYKTYP HEBO3ZMOXKHO ITONHOCTBIO MPUCIIOCOOUTE C YIETOM
OTpeOHOCTEH WHBAIKAOB, /10 HX PEKOHCTPYKUMH MM KalWTaJIbHOTO PEMOHTA
NPUHUMAIOTCA COTJIACOBAaHHBIE € OJHWM U3 OOLIECTBEHHLIX O0BeAWHEHUH
MHBAJIKMIOB, OCYLIECTBISIONUX CBOK HNEATSIbHOCTh Ha TEPPUTOPHUH MOCENCHHUA,
MYHHIUIIATGHOIO paiioHa, TOpPOJACKOro OKpyra, MHUHMMajlbHble MeEphl JUIA
obecrnieyenus JOCTylla HHBAJIKJIOB K MeCTy NPEAOCTaBieHusl YCIYTH JTHO0, Koraa
3TO BO3MOXHO, 00€CHEeUYHTh IIpeJOCTaBIEHUE HEOOXOAUMBIX YCOYT MO MECTY
MUTEIbCTBA UHBANMKAA WM B AUCTAHIIMOHHOM PEIKHUME.

TlokazaTeny DOCTYIIHOCTH M Ka4ecTBa FoCyJapCTBEHHOM YCIyTrH

2.21. TlokaszaTenaMu JOCTYIIHOCTH M KayecTBa IOCYJapCTBEHHOM YCIyrH
SBNAIOTCS:

- IOCTYIHOCTD Y NIOJIHOTa HHPOPMALIMK O I'OCYIAPCTBEHHOH YCIyTe,

- BO3MOXHOCTb  BbIOOpa cmnocoba monydeHuss HHGOpPMalMH O
rocyIapCTBEHHOHR yciyre (JIMYHO, HOCPEACTBOM MOYTOBOH cBsA3M, uyepes EINY,
PIIT'Y, oduumansHblii caiit 'ockomMapxisa, 1o agpecy 3JAeKTPOHHOM [OYTEI);

- CBOEBPEMEHHOCTHL IIPENOCTABICHWS TOCYAAPCTBCHHOH YyCIyrH B
COOTBETCTBMH €O  CTaHZAPTOM €€  Npe/JOCTABICHHS,  YCTAHOBJIEHHBIM
PernamenTom;

- ONEPATHBHOCTh BBIHECCHHS pEINeHUs B OTHOILEHHH PacCMAaTPHBAEMOIO
3a1poca,; '

- JMOCTOBEPHOCTH NPENOCTABASEMOH 3asBUTENAM HHPOpMAIUM O XoJe
NpeaOoCTaBlICHHs TOCYAaPCTBCHHON YCIIYIH;

- OTCYTCTBHE OOOCHOBaHHBIX  Kano0  3asBUTeneid, CBSI3aHHBIX C
NpeaoCTaBlIeHHEM TOCYAapCTREHHON YCITYTH;

- [IOTHOTA M Ka4ecTBO OTBETa Ha 3alpoc;

- BO3BMOXHOCTb  OCYILECTBIICHHSI OLEHKH Ka4decTBa MpPeJOoCTaBJICHUS
roCylapCTBEHHOH YCIYTH, @ TAKK€ BO3MOXKHOCTh JOCYIeOHOro (BHecyneOHOro)
obxanopanuss  pelueHudt W gelicrBuil  (OesgmeiicTBus) [ocxomapxuBsa,
JOJDKHOCTHOTO Jamua ['ockomapxuBa €O TIOCYyAapCTBEHHOTO — CIYXKallero
nocpencteoM Iloprana rocyaapcTBeHHbBIX ¥ MYHHLIMNAJIBHBIX YCIyT Pecrybnuxu
KpsiM, oduuuansaoro caiita ["'ockoMapxiuea;
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- BO3MOMKHOCTh TIONYYeHMs UHOOPMALUN © XOAC TNPEHOCTABICHU
roCyAapCTBEHHOH YCIIyrH, B ToM yucne depes EINNY, PITTY (B ciyuae nomauu
sanpoca mocpeacteoM EINY, PIMTY), po3MoXHOCTS 3amucu H2 TOpHEM B
[ockoMapxuB A 110a44 3apoca O MPEIOCTaBICHHU YCIyrd U HOPMHUPOBAHUA
3anpoca.

Ilpenocrapienne rocyJapcTBEHHOR YCIYTH 4yepe3 MHOTOQYHKIHOHAILHEIE
LHEHTPhI NPEXOCTABICHUS IOCYAApCTBEHHBIX U MYyHHULMNAIBHBIX YCIYr, B TOM
Yyyclle [0  KOMIUIEKCHOMY  3alpocy  BO3MOXKHO, IIOCHE  3aKIIIOUEHHUA
cooTBeTCTBYHoIIero Cornamenus 0 B3auMOICHCTBUH.

Ilomyyenune rocynapCTBEHHOH YCIYTH B TH00OM  TeppPHTOPHAIBHOM
nojpasgenesyd I'ockoMapxuBa (M3-32 OTCYTCTBHA TAaKOBBIX) IO BhIGOpY
3a8BHUTESIS (IKCTEPPUTOPUATLHBIN NPUHIIAIT) HE ITPEAYCMOTPEHO.

2.22. KonuyecTBo B3aMMOACHCTBHI 344BUTENS ¢ JODKHOCTHBIMH JTHLAMH
NpX IPEAOCTABIEHHN TOCYAAPCTBCHHON YyCiyru - He Oonee 2 pa3 (mpu noxaue
NOKYMEHTOB O IPEJOCTaBICHUM TIOCYIAAPCTBEHHOH YCIYTH U TIPH TONydYSHHH
pesyIbTaTa MpefoCTaBIEHHS TOCYIapCTBEHHOH YCIIYTH), MNPOIOKUTEIBHOCTD
KaXXI0TO B3auMoJeNCTRUS - He Donee 15 MUHYT.

Wnbie TpeboBaHMsl, B TOM YHMCIIE YIUTHIBAIOIHE 0COOEHHOCTH
IIPeIOCTABIICHUS TOCY 1aPCTBEHHON YCIYTH B IIEKTPOHHOH popme

2.23. Tlpu npenocTaBlIeHUH TOCYNAPCTBEHHON VCJIYTH B 3JIEKTPOHHOMN
opMe HCHONB3YIOTCH CPEACTBA 3NMEKTPOHHOH noAmucuH. OAHMM H3 BHIOB
JIEKTPOHHBIX MOANUCEH MPUMEHHUTENbHO K KaKIOMY JIOKYMEHTY SBISETCH
OpocTas  DJEKTPOHHAs MOANHCh B  COOTBETCTBHH € IOCTAHOBJICHHEM
[IpaButensctBa Poccuiicko#t ®enepanmu ot 25.06.2012 Ne 634 «O Bumax
3NMCKTPOHHOW MMOATHCH, HCHOIb30BaHME KOTOPLIX AOMYCKaeTCs NP OOpalleHuH 38
HOJy4YeHHEM I'OCY[apCTBEHHBIX H MYHHUIMITAJILHBIX YCIIVT.,

III. CoctaB, nocjie0BaTeILHOCTh H CPOKH
BbIIOJHEHHS aIMHHHCTPATHBHLIX Npoueayp (aeiicrauii),
TpeOOBAHHMA K NOPAAKY HX BLINOJHEHNSA, B TOM YHCIIE
0c00eHHOCTH BbINO/IHEHUS AIMHHHCTPATHBHBIX
npoueayp {(aeicreuii) B 2JeKTPOHHOI popme

3.1. TlpenocrapieHne TrocyAapcrBEHHOH yCIyrd BKIOYaeT B ceds
cleayrolye aiMHUHICTPATHBHBIE IPOLEAYPHL:

a) perucTpalus 3anpoca, paCCMOTPEHUE €r0 PYKOBOJCTBOM [ ockoMapxyBa;

0) aHanu3 TeMaTHKM 3arpoca;

B) HarnpasleHHe (Bblgaua) NUCbMA 00 OTCYTCTBMM 3anpaliuBaeMBbIX
CBeJIEHHH WM 00 OTKase B MPEOCTaBIEHMH TOCYJapCTBEHHOH ycnyru, au0o
YBEAOMJIEHHSI O HaIpaBICHUM 3alpoca B  apXWB, OpraHuzanuio 1o
MPUHAATIEXKHOCTH;

I') HOJArOTOBKA U HallpaBjieHNe HHPOPMaUUMOHHOTO NHUCHMA.
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bnok-cxema  mocnenoBaTeNEHOCTH  JeicTBHH  ['ockomapxuBa — mipu
MPEeNOCTaBIEHUH IOCYJAPCTBEHHOM yeiIyru laHa B IPUIOKEHUH K PeraMenTy,

Perucrtpauus 3anpoca, paccMOTpeHHe 3arnpoca
npeacenarenem I ockomapxupa
(160 TUIIOM, HCTIONHSIOMIHM €r0 00A3aHHOCTH)

3.2. OcHoBaHMeM /I Hayala aiMHHHCTPaTHBHOH NpPOLEAyphl SBJSETCS
OCTYIUUIEHWE NOKYMEHTOB, NPCAYCMOTpeHHBIX nyHKTOM 2.7 Pernamenra, B
['ockoMapxuB M JOCTaBJICHHBLIC 3asfBHUTENEM JIMYHO, I[IOYTOBOM CBS3bK, B
anextpoHHo# popme vepes EINTY, PITTY.

3.3. [lpu mocTyruienun 3ampoca Ha OyMaxHOM HOCHTENE 3ampoc
perucrpupyetes B ACOI 3amectureneM 3aBeAyIOMIEro WIM CICHHAATHCTOM
I xareropuu otnena ucnob3oBanus ['ockomapxusa win B C3/1 3aBenyiOIMM MIIH
JeJIOTIpCU3BoOAMTE IeEM 001Iero otaena l'ockomMapxuBa (Janee — YIIOJHOMOYEHHBIE
COTPYIHUKH).

3.4. Tloctynusiine 3anpochl paccMaTpUBAIOTCS NpeicenareaeM (Jaiee -
pykoBomuTens l'ockoMapxuBa) mubO ero 3aMeCTHTENSAMH, B COOTBETCTBHM C
MOPHUKa30M O pacnpeneleHUH JODKHOCTHLIX 0083aHHOCTEH MEXIY 3aMeCTHTEIIMU
pykosonutenst ['ockomapxHga.

3.5. B coctaB aaMUHUACTPATHBHOM TpOLEAYypbl BXONAT CICAYIOLIHE
aIMHHHCTPaTUBHbBIE JeHCTBUS:

3.5.1. VYnonHomo4eHHBIE COTPYAHUKH ['ockomapxuBa oOcCylIeCTBISET
CHEAYIONINe NeHCTBYS:

- YZAOCTOBEpsieT JHYHOCTb 3asBuTens (Mpu oOpamienuy 3asBUTENs B
['ockomMapxuB);

- TNpOBepsAeT OCHOBaHMA JUIA OTKasa B IIpHEMe JIOKYMCHTOB,
npeaycMoTpeHHBie NyHKkTOM 2.10 Pernamenra;

- perucTpupyer OOCTYNHMBIIMH  3afpoc B aBTOMATU3UPOBAHHOM
HHpopMaloHHo# cucteme ['ockoMapxusa (nanee — AMC IN'ockomapxusa) i1ubo B
ColL;

- MepesaeT 3aPerucTPUPOBAHHBIA 3anpoc Ha PacCMOTPEHHE PYKOBOIHTEIIO
['ockoMapxuga.

3.5.2. Ilpencenarens nub0 ero 3aMecTUTENb, B COOTBETCTBHM C IIPHKA30M O
pacrpeie/leHMH  JODKHOCTHBIX — ODsi3aHHOCTEH  MEXAY  3aMECTHTEISAMH
npeacenarens (ganee - Pykooncrso 'ockoMapxuBa) OCYIECTBISET CJIENYIOLIME
OeCTBUA:

- PacCMaTpPUBAET 3aITPOC, IIPOCTABIAET PE3OJTIOLHIO,
- TMepefacT 3amnpoc C NUCLMEHHOH pe3omonueld Ha KCHONHEHHWE CIIEHUANMCTY
['ockoMapxuBa;

3.6.MakcuManbHBIH CPOK BBITIONHEHHS AJAMHUHUCTPATHBHOW OpOUEypbl

cocTapiigeT 3 pabouMX AHs CO JHS MOCTYIUIEHHS 3anpoca B [ 0CKOMapXuB.

3.7. 3ampocsl, HOCTynuBIIMEe B (OpMe DSIEKTPOHHOTO JOKYMEHTa, ¢
ucnonb3oBadeM EINY, PIII'Y pacneuaTsiBaloTest Ha OYMa)KHOM HOCHTEIE, H B
nanpHedeM padoTa ¢ HHMH BelleTCs aHaJOTMYHO paboTe ¢ 3aIpocoM Ha
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OyMaXKHOM HOCHTEJE.

3.8. Peructpauuu mnojiexar BCe MCCTYIIHBIINE 3ampockl. B ¢iIydae eciu
3aABUTENE QOpaTHIIC ¢ HECKOIbKMMH 3alpocaMd IO Pa3HbiM BOIPOCAM, TO
KaX bl 3apOC PETHCTPHPYETCA OTOESIBHO.

3.9. KputepueM IMpHHATHS peuleHUs SBISETCS IIOCTYILUIEHHMe 3arpoca B
['ockOMapXMB U €ro COOTBETCTBUE/HECOOTBETCTBUE OCHOBAHWSAM, YKA3aHHBIM B
nysakre 2.10 PernaMenra.

B cnyvae HanuuMs OCHOBaHMH [1s OTKa3a B IIpheMe JOKYMEHTOB B
coorBeTcTBUM C IyHKTOM 2.10 PermameHra ynoJHOMOYEHHBIH CIlenHalncT
[lockomapxiBa BO3BpallaeT 3asfBUTENIO AOKYMEHTHI, HpOCTaBIseT 10 npockde
3asBUTENS (OPEICTAaBUTENSA 3aABUTENsS) Ha MUCBMEHHOM OOpallleHnH OTMETKY 06
OTKa3e B IIpHeMe JIOKYMEHTOB ¢ YKa3aHUCM IPHYHHBI OTKA3a (32 CBOel MOMIMTUCHIO
U C TIPOCTABICHUEM JIATHI).

3.10.®Pukcanys pe3yibTaTa BBINOJHEHHS aIMHHHCTPATHBHONW NPOLEAYpPHI
OCYIICCTBJISIETCS IPOCTABNEHUEM B IPABOM HHXKHEM YIJIy JTMLIEBOH CTOPOHBI
MIepBOro JHCTa 3alpoca WITaMIla YCTAaHOBJICHHOTO ofpasnia ¢ ykazaHHUeM JaThl
perucTpalyyl ¥ perucTpalHOHHOro HOMEpa 3ampoca.

3.11.PesynpraroM agMHHHCTPAaTMBHOM MpPCLEAYPbI SBASETCA  IIPHEM,
perucrpaumsi 3anpoca, B TOM 4YHCIe B J3NEKTPOHHOM BUIE # Tiepelada
OUCEMEHHOIO 3ampoca IS PacCMOTpPeHHS COTPYAHHMKY, OTBETCTBEHHOMY 3a
HCTIOJIHEHHE 3arpoca ¢ NHUCBMEHHOH pesonroiveii pykoBoacTBa ['ocKoMapxuBa
b0 0TKa3 B IPHEME JNOKYMEHTOB Y 3asBHUTEIS.

AHanu3 TEMAaTHKH 3ampoca

3.12. OcHoBaHHeM ISl Hayala aAMUHHCTPATHBHOH MpOLEAypSsl, ABILETCA
IpHeM 3alpoca Ha HCHOJIHEHWE JO/DKHOCTHBIM JHIOM ['ockomMapxmBa,
OTBETCTBEHHEBIM 32 UCIIOJHEeHHE 3arpoca (anee — HCIONHUTEN).

3.13. B cocraB agMUHUCTPAaTUBHOU TPOLEIYpPHl BXOANT CHEAYIOLIHE
aIMUHHUCTPATHBHBIE ACHCTBHS:

- aHAJIU3 TEMAaTHKH MMCHMEHHOTO 3aMPoOca;

- TIPUHATHE PELleHHs O BO3MOXHOCTH UCTIOJIHEHHMS 3aMpoca.

MaxkcuManbHBIE  CPOK  BBIMOJNHEHUS  aJMHHHCTPATHBHON  IPOIlelypsl
cocrasiser 3 pabo4yux AHA CO IHS MOCTYIUIEHHS 3anpoca HCHOIHHTENIO.

KputepueM NpHHATHA pellueHUs SABISeTCd Halddue JTHOO OTCYTCTBHE
OCHOBaHMs i1 OTKa3a B INPEIOCTAB/IEHUH YCIYTH, NMPEAYCMOTPEHHBIX ITYHKTOM
2.12 PernameHra.

Hcnonuurens ocylliecTBIsSET aHAIKW3 TEMATHKH IOCTYIMBIIMX 3aMPOCOB, C
MCIIOJIB30BaHMEM UMeroLelics B ['ockomapxiiBe HHMOpPMAITHK O MECTax XpaHeHHs
NOKYMEHTOB, HEOOXOIMMBIX ISl MCTIONHEHUS 3anpocoB 3asBuTeneit. [Ipu stom
onpenensieTcs:

a) 1IPaBOMOYHOCTD IIOJYYEeHHS 3asBUTEIIEM 3allpaliiBaeMoil HHPOPMAIIH C
YY€TOM  OrpaHHMYeHMH Ha TPEeAOCTaBIEHWE  CBeJEHHH, COCTaBISIOIIMX
rOCYAapCTBEHHYIO HIIM HHYIO OXPaHSeMYK 3aKOHOIATSILRCTBOM Poccuiickoi
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Dejiepannu TaliHy, B TOM 4HClie COAepKalIMX NEPCOHATBHBIC JaHHBIE O TPETHUX
NHLAXx;

0) cTeneHb MONHOTHI CBEJIEHHH, COAEPKAIUIUXCS B 3arnpoce, HeOOXOUMBIX
IUIs €r0 UCTIONHEHNS;

B) TOYHOE MJIH BO3MOXKHOEC MECTOHAXOXJEHUE apXUBHBIX [JOKYMEHTOB,
HeOOXOUMBIX I MCTIOJIHCHMS 3a11p0ca;

I) aIpec rocapxupa, MYHULHMIAJIHHOTO apXHBHOTO YUYpeXKAEHHs, OpraHa,
OpraHu3aliMK, KyAa 10 NPUHAJJIC)KHOCTH Clie/lyeT HAMpaBHTh Ha HCIOIHEHHE
3aMpoc 3asBUTES.

3.14. Cnocobom (ukcaluu pe3ysibTaTa BBHINONHEHHS aMUHUCTPATHBHOH
NpoUenypbl SBISETCS MOAIOTOBKA NHCEMa OO0 OTCYTCTBMH 3arpalidBaeMbIX
cBeeHUA Mad o0 OTKaze B IIPeJIOCTaBIEHHN TOCYJapCTBEHHOM YCIyTH,
yBeAOMJIEHHS O HallpaBJIEHHH 3a[p0oca B apXUB WU OPTaHU3allUIO.

3.15. Pe3ynpTaToM aiMHUHHUCTPATHBHOU NMpPOLEAYPHL ABIASTCS ONpeaeeHHe
TOYHOTO WM BO3MOXHOIO MeCTa HaXOXKACHMS AapXHBHBIX [OKYMEHTOB,
HEOOXOMMEIX ISl UCIIOJIHEHUS 3ampoca.

KputepreM NpuUHATUS peLIeHUs SBIAETCS] HalIM4due JHOO OTCYTCTBHE
OCHOBA@HUS ISl OTKa3a B NPeJOCTABICHUH YCIYTH, NPeJyCMOTPEHHBIX ITYHKTOM
2.12 PernamenTa.

Hanpasnernune (Bplaa4a) nucbMa o6 OTCYTCTBHH 3alpalliBaeMbIX
cBeJeHUH I 00 OTKa3e B IIPEOCTABIEHUH [OCYIapCTBEHHOM
YCIYyTH, THOO yBEIOMIIEHHUS O HAMPABICHHH 3alIpoca B apXHB,

OpPrafM3alMIo N0 NPUHALIEKHOCTH

3.16. KOpuaudeckuM (akToM A8 Hauaza aIMHHHCTPATHBHOH POl yPhI
SBIACTCA OIpeleicHHe TOUHOr0o MM BO3MOKHOIO MECTa HAaXOKIEHHS apXWBHBIX
OOKYMCHTOB, HEOOXOJUMBIX JAJd HCIIONHCHMS 3anpoca JuO0  OTCYTCTBHUA
3amnpallvBaeMbIX CBe/IeHHH.

3.17. B 3aBHCHUMOCTH OT TEMAaTHKH 3a0poca H IPeACTaBIE€HHBIX
JokyMeHTOB COTpyIHHK, OTBEeTCTBEHHBIM 32 HCIOJHEHUE 3arpoca, NPUHHUMAET
TIONIOYKUTENBHOE WIH OTPHULATENBHOE pelleHue © BO3MOXHOCTH HMCTOIHEHHA
3arpoca.

3.18. B ciay4yae TpHHATHSA PELWICHHS O BO3MOKHOCTH BBIIAYM pe3yJhTaTa
NpeJOCTaBlIEHHs TOCYAapCTBEHHOM ycuyru I 0oCKOMapXHUBOM, TOTOBMT pe3yJIbTar
rOCYJapCTBEHHOM YCIYTH M HaIlpaBIseT €ro 3asBUTENO CIIOCOOOM, YKA3aHHBEIM B
3ampoce B TeueHde 15 pabodux nHel co /iHA NOCTYNIEHHS 3aIpoca HCIOIHUTEIO.

Pesynerar ycayra odopmisercs B BUAe NUCbMa 00 OTCYTCTBHH 3arpalilBaeMbIX
CBeIEeHUI.

IIpn HamuuuM OCHOBAHUM AT OTKa3a B NMPENOCTABICHUM FOCYIApCTBCHHOU
YCIYIH, IPefycCMOTpeHHBIX INyHKToM 2.12  PernaMeHntra, COTPYIHHUK,
OTBETCTBEHHKIH 3a HUCIOIHEHWE 3ampoca, HAMpPaBIsSeT NHUCBMO 00 OTKasze B
npeoCTaBICHHUH FocyllapCTBeHHOffi YCIyrH, B KOTOpPOM YKa3bIBarOTCid OCHOBAHHA
UId OTKas3a, ¥ HalpasisdeT €ro 3asiBHTENIO cnocoO0oM, YKazaHHBIM B 3amlpoce B
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treueHne 4 paGounmx JHEH CO [HA TIOCTYIUIEHHS 3aNpoca Ha HCHOJHEHHUE
COTPYAHHKY, OTBETCTBEHHOMY 3a MCIIOJIHEHHE 3aIpoca.

3.19. Tlpy nanuuuu CBeJAEHWH O MecTe XpaHEeHHS 3alpalluBaeMbIX
JIOKyMEHTOB, B Te4eHHe 4 KaJeHIapHbIX jJHell co IHS MOCTYIUIEHHsS 3armpoca Ha
UCTONHEHHE COTPYOHHKY, OTBETCTBEHHOMY 3a MCIIOIHEHHE 3ampoca, 3alpoc
HampaBlAeTCs B apXWB WM OPraHM3alMIo, THe XpaHATCS HeoOXOIHMEIe
NOKYMEHTBI, ¢ yBEIOMIEHHEM 00 3TOM 3asfBHTENs croco0OM, yKa3aHHBEIM B
3ampoce.

3.20. CriocoboM ¢uKcalMH pe3yibTara BBIIOIHEHHS aIMHHHCTPATHBHOM
npoueayps! spagercs otMetka B ACOI unu B C3J] o HampaBieHuu 3anpoca Io
MPUHALICKHOCTH,  yBEJAOMJIEHHS  3asBUTENX0, TNHcbMa 00 OTKase B
IpeNOCTaBNeHUKA T[OCYIApCTBEHHON yenyrd, nudo mnuckMa o0 OTCYTCTBUM
3anpallivBacMBbIX CBEICHHUH.

3.21.B cnyyae HeoOXoauMocTH ['OCKOMapxuB MOXET 3alpalliiBaTb ¥y
OpraHH3aliMi-HCIIONHUTENEel KONMM OTBETOB O pe3ylbTaTaX pacCMOTPEHHS
3aIpPOCOB 3asiBUTEIIEH.

3.22.CpoK HCNOJHEHHUS OaHHOK NpoLenypbl OCYIIECTRISETCS B TeUSHUE
4 pabouux JHeH.

3.23.Pe3ynbraToM SBIASTCA HAlpaBieHHe (Bbiaua) MUChMa 00 OTCYTCTBUM
3allpallliBaeMbIX CBEeICHUH MM 00 OTKaze B MpPENOCTaBASHUHM TOCYIapCTBEHHOM

YCIIyTH, YBEJJOMJIEHHSI O HAlPaBIEHHM 3ampoca B TOCYA3APCTBEHHBIA apXWB HITH
OpraHH3aLHIo.

[loaroroska u HanpasneHHe HHGOPMALHOHHOTO NHCHMA

Opunuyeckum daktomM AN Hayana amIMHHHCTPAaTHBHOM NPOLCAYPHI
ABJIAETCS Olpee/ieHHe TOYHOTO MK BO3MOXHOIO MecTa HaXOMACHHS apXHBHBIX
JOKYMEHTOB, HEOOXOAUMBIX AJIA UCTIOIHEHMS 3arpoca.

3.24.11o uToraM aHanin3a 3a1poca 3asBUTeNs | 0CKOMapXuB:

- HAalPaBNSeT MOTUBMPOBAHHBIA OTKa3 3ajdBUTENO B IOJYYEHHUH
3anpalliiBacMbIX CBEICHUH 1PW OTCYTCTBHHM y HEro IpaBa Ha UX MONYYEeHHUE K
pasbsicHAET ero AajJbHelInne AeHCTBMSA, MPENYCMOTPCHHbBIC 3daKOHO/ATEIhCTBOM
Poccuiickoit deaepanum;

- [IpY OTCYTCTBHH 34IIpallliBAEMBIX CBSICHHUH B I'OCY/IapCTBEHHBIX apXHBax
HHPOPMUPYET 00 3TOM 3asBUTENS H, IPU BOIMOXKHOCTH, JAeT PEKOMEHIANHH 110
UX JaNbHEHINEMY IIOMCKY.

VY T0IHOMOYEHHbIE COTPYAHUKH HANPaBISIOT 3aPpOC HAa HCIOJHEHHE.

PaccmoTpenue zampoca 3asBUTENS CUMTAETCH 3aKOHYSHHBIM, €CIHM JaH
OTBET IO CYIIECTBY 3ampoca, [0 HeMY NPUHATHI HEOOXOAUMEIE MEpPbI, 3asBHTEINb
IPOHH(POPMHUPOBaH O pe3yJIbTaTaXx PaCCMOTPEHHS.

PesynsraT OKa3aHHS TroCyZapCTBEHHOH YCIYTH IIepelaeTcs 3asBUTENIO
HETIOCPEACTBEHHO MM BBICBLIAETCH N0 YKa3aHHOMY 3asiBHTENEM IIOYTOBOMY
agpecy.

3.25. B cayvae su4HOro oOpalieHUs 3asBHTENS MPEABSBIASTCS AOKYMCHT,
YAOCTOBEPSIOWIMH THIHOCTEL 3aBUTENA (IPeACTaBATENS 3asBUTENS), 1 JOKYMEHT,
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YIOCTOBEPAIOMMHE IpaBa (MOJHOMOYMS) MpeACTaBHTENs (PU3MYECKOTO HIIH
IOPHAXYECKOTO JHia (Ipu HeOOXOAUMOCTH).

3.26. [lpu npefocTaBIeHHH TOCYAAPCTBEHHOH YCIYIH B 3JIEKTPOHHOM
¢dopme, ¢ ucnons3zopanreM EINTY, PIIT'Y pesynptaTt okasaHus rocyaapCTBEHHON
YCIIyT'H 110 BBIOOpY 3asiBUTENS BpydaeTcs (HalpaBlseTcs) Ha OyMaKHOM HOCHUTEIE
WK HampagssieTcs B GopMe IEeKTPOHHOTO TIOKYMEHTa.

3.27. B cny4ae HeobxomumocTd lOCKOMAapXWB MOXeT 3anpallidBaTh Y
OpraHM3alluH-UCIIOIHUTENEH KOINHHM OTBETOB O pe3yibTardX pacCMOTPEHHUS
3aIpOCOB 3agBUTENEH.

Cpok ucronHeHMs JaHHOH aJAMHUHHCIPAaTUBHOH mpoueaypsl — 15 pabouux
OHEH, co THs pErucTpauyu 3ampoca.

PesynbTaToM siBIsieTcs HalpaBlieHHe (Bblgada) NHUCBMa 00 OTCYTCTBHH
3anpallBacMbIX CBEIJEHUIH MM 00 OTKa3e B INPEAOCTaBIEHHH I'OCY/IapCTBEHHOM
YCIIyTH, YBeZOMIICHHU O HAIPARNEHUH 3allpoca B apXHB WJIH OpTaHK3aLIUIo.

[Topsmok ocyliecTBNEHUS aAMHHHUCTPATUBHBIX MPOLEAYP
[IPY IIPEAOCTABICHUH I'OCY AaPCTBEHHON YCIyTH
B DJIEKTPOHHOH (hopMe

3.28. Ilonyuenne wuHbopManud O TNOpPAAKE H CPOKax MPEAOCTABIEHUA
rocyaapcTBeHHOH ycoiayrn mnocpeiacrsoM EINY u PIITY  obecneunBaercs
BO3MO>KHOCTH UH(POPMHPOBAHHUS 3aiBUTENS B YACTH!

1) noctyna 3agBHTEICH K cBeAeHHsM 00 yCIyre;

2) XONHWPOBAHMA B 3NEKTPOHHOW (opMme 3armpoca H HHBIX JOKYMEHTOB,
HEOOXOAUMBIX A4 NOJYYeHUs YCNYTH;

3) nogauM  3afBUTEIEM C  HUCHOONB30BAHHEM  HH(DOpPMAIMOHHO-
TeNeKOMMYHHKAaHOHHBIX TEXHOJIOIHH 3aripoca 0 NPeJOCTaB/ICHUN YCIIyTH;

4) nonydeHHs 3agBHTCIEM CBeJIeHHMH O XOJ€ BBIIOJHEHHS 3ampoca o
IpeXOCTaBIEHUN YCIYIH, B Cliyyae NOJA4Yd 3aIpoca B 3JIEKTPOHHOM BHJE,
nocpencteoM EITTY, PITTY; -

5) NOIyYeHHs pe3ynbTaTa NpeJoCTaBlIeHUs! YCIYTH B DJEKTPOHHOH (opMe;

6) OCYIUECTBJICHHS OLIEHKH KayecTBa [IPeJOCTaBICHUS YCILYTH;

7) nocynebHoro (BHecyneOHOro) OOKaJOBaHHMS peIICHHH © AeHCTBUH
(Oe3nefictBHsl) oprada  (opraHM3alMH), JODKHOCTHOTO  JIHLA  OpraHa
(opraHuzainuy) OO rocyJapCTBEHHOT'O MITH MYHHUIIMITAIBHOTO CIIYXK&IIEro.

Ha  oduumansHOM  caiite I'ockoMapxuBa, MPEAOCTABNISIOLIETO
roCyJapCTBCHHYIO yCIyTy obecneyuBaeTcsi BO3MOKHOCTD:

1) noctyna 3asieureneil X cBeIEHUSM 00 yClIyre;

2) KONHPOBAaHHSA B 3NIEKTPOHHOH (opme 3ampoca W HHBIX JOKYMEHTOB,
HEOOXOAMMBIX LIt OMYUYeHHS YCIYTH;

3) ocyulecTBNEHHS OLIEHKH Ka4ecTBa IIPeIOCTaBICHHS YCIIYT'H;

4) pocynebHoro (BHecyaeOHOr0) OOXaTOBaHUS pelueHUd u HedcTBuil
(OeznericTBUs) opraHa  (OpraHu3allyif),  JIOJDKHOCTHOTO  JIMI[@a  OpraHa
(opranusaiuu) 160 rocy1apCTBEHHOTO HIIH MyHHIIMIAIBHOTO CIIYXAlICro.
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(dopMupoBaHHe 3ampoca

QopMHPOBAHUE  3AMPOCA  3ABUTE]NEM OCYIIECTBISCTCH TOCPENCTBOM
3aNOJHEeHUs DIEKTPOHHON (opmbl 3anpoca Ha EINTY, PIITY 6e3 HeoGxoaumocTu
JOTIOJIHUTENBHOM N0AAaYH 3anpoca B Kakoi-1u0o uHOH ¢opmMe.

DopMaTHO-TTOrUHeCcKast poBepKa C¢()OPMHPOBAHHOTO 3alpoca
OCYIIECTBJIACTCS ABTOMATHYECKH IIOCIE 3allOJTHEHHS 3asgBUTENIEM KaXIOro W3
noje# 3NEKTPOHHOM  dopMmbl  3aiipoca. IIpH  BHISABIEHHH  HEKOPPEKTHO
3all0JHEHHOTO 10JA 37EKTPOHHOH (OpMBI 3anpoca 3asBUTENs YBEAOMIAETCH O
XapakTepe BbISIBIEHHOH OMIMOKH M IOpAAKE €€ YCTPaHCHHsS MOCPEICTBOM
MH(POPMAIMOHHOI0 COOOLICHMS HEMOCPEICTBEHHO B  3JIEKTPOHHOM  (opme
3aIpoca.

Tpu opMupoBaHHH 3anipoca 3aBUTEIO 00ECTIEUUBAETCS:

a) BO3MOXHOCTh KOITHPOBAHKS M COXPAHEHHUs 3anpoca, HEOOXOAMMOro aJis
IpeaOCTaBACHUS YCITYTH;

0) BOSBMOXHOCTH IleyaTd Ha OYMa@XHOM HOCHTEIiE KOMHH DIEKTPOHHOM
tdhopmBl 3ampoca;

B) COXpaHEHUe paHee BBELCHHBIX B 3JEKTPOHHYIO (OPMY 3anpoca 3HaYSHHI
B J1I0D0OH MOMEHT MO JKeJaHHIO IOJIB30BATE/sI, B TOM YHCIE NPH BO3HHKHOBEHMH

omMOOK BBOJA M BO3BpaTe I8 MOBTOPHOTO BBOAA 3HAYEHUH B OJJIEKTPOHHYIO
hopMy 3amnpoca;

') BO3MOXKHOCTh BEPHYTHCA Ha MIO00H H3 3TANOB 3aII0JIHEHHs DJIEKTPOHHOR
dopmel 3anpoca 6e3 noTepu paHee BBeJIeHHOH HHGOPMALIH;

1) Bo3MOKHOCTB foctyna 3asButelig Ha EIITY, PITY x panee nmoaaHHbIM
UM 3anpocaM B TeYeHHME HEe MEHee OJHOTO ToJa, a TakkKe YaCTHYHO
chOpPMHUPOBAHHBIX 3aIIPOCOB - B TEYEHUE HE MEHee 3 MeCAUEB.

CdopmupoBanHeiil B nMoANWCaHHBIH 3ampoc rocpencteom EINTY, PIMTY
HANpaBJISIETCA B OpraH, IIPEAOCTaBIAIOLIMI YyCIyry, KOTOpbl obecreuuBaer
PETHCTPALHIO 3aIpoca.

IIpu o0pauieHUM 3a IOJYYCHHEM YCIYrH IIPEJCTAaBUTENs 3asBUTENA, K
3alpocy TIpHiaraeTced HaiexalluM o0pa3’oM o¢opMIeHHas [N0BEPEHHOCTh B
dopMe  IIEKTPOHHOTO  MIOKYMEHTa, [OJAMUWCAHHOTO  JIMIIOM, BBIAABLINM
(moamucapILIUM) JIOBEPCHHOCTR, v UCIIOIL30BaHUEM YCUIICHHOM
KBaJIM(DUIIMPOBAHHOM DIEKTPOHHOH MNOANHCH (B Ciiydae, €CJU Ipe/iCTaBHTEIIb
3asBUTENS ACHCTBYET Ha OCHOBAHUH JICBEPEHHOCTH), JIMOO HOTAPHYCOM.

ITpuem u perucTpauus opranom (Opranmusalideii) 3anpoca ¥ UHbIX TOKYMEHTOB,
HEOOXOIMMBIX IS peOCTABIICHUS YCIYTH

3agBATENIb MMEET MpaBO IOJaTh 3asBiIeHHE B J3JIEKTPOHHOH ¢opMe C
ucnonbszosanveM EINTY, PITY

QopmupoBaHhe 3apoca 3adBUTENIEM OCYIUECTBIACTICS IIOCPEACTBOM
JarmoHeHus 3JexTpoHHON dopMmel 3anpoca Ha EITY, PIITY Gez neoGxomumocTn
JOIOJIHUTEILHOM Noauu 3anpoca B Kakoif-mudo uHoit dopme. Ha PITTY, EINNY,
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opunmanbHoM caiite Oprasa, NpPENOCTABISIOIET0 YCIYTY, Ppa3MerarTcs
o6pasib! 3aII0OJIHEHUS SKTPOHHONH PopMBI 3ampoca.

DopMaTHO-TIOrHYeCKas [IPOBEPKA chOopMHUPOBAHHOTO 3anpoca
OCYIIECTBISIETCS ABTOMATHUHECKH IIOCNIE 3alONHCHHA 3asIBUTENEM KaXIOro U3
noneft  amexkTponHo# dopmel  3ampoca. [lpm  BBIABIGHHH  HEKOPPEKTHO
3aIOJIHEHHOT0 IO 3JIeKTPOHHOW (OPMEI 3arpoca 3asBUTENE YBEAOMIISETCS O
XapaKTepe BbIABIEHHOH OiMMOKM H IIOpAJKe ee YCTPaHEeHUS [0CpeACTBOM
WHOOPMALMOHHOTO COOOIIEHUSI HENOCPEJCTBeHHO B DJIEKTPOHHOH dopme
3arpoca.

ChopmupoBadHsIi 3a1poc, HampaBisercds B OpraH, IPenocTaBisioniui
yciyry nocpeactsom EINY, PILY.

IlpueM u peructpauus 3asBICHUS OCYLICCTBIAIOTCS IOMKHOCTHBIM JIHIIOM
opraHa, MpefoCTaBISAIOIIEI0 YCIYry, OTBETCTBEHHBIM 3a IIPHMEM W PETUCTPALUIO
3asBIIEHHH ¢ JOKYMeHTaMu, HeOOXOAMMBIMU I PEIOCTABICHUS YCIIYTH.

[locne  perucrpaumy  3asiBI€HHE  HampaBiseTcs B CTPYKTYypHoOe
nozapazziesieHye, OTBETCTBEHHOE 3a NPE/I0CTABICHNUE YCIYTH.

ITocne mpuHATHA 3asBIEHUS AODKHOCTHBIM JIMLIOM, YITOJIHOMOYEHHBIM Ha
Npe/IOCTABICHUE YCIYTH, CTAaTyC 3alpoca 3asBHTENs B «IMYHOM KabuHeTe» Ha
EIITY, PIT'Y, obHoBisieTcs 10 cTaTyca «IpUHSATOY.

[TonydeHue pe3yabTaTa MpeOCTaBIeHUs YOIyt

B cnydae Hamuuus BO3MOKHOCTH, Pe3yNbT4T HNPEJOCTAB/IEHUS YCIYTH,
3aBCPCHHBIN  YCHWJICHHOH  KBalH(UIIMPDOBAHHOM  3JIEKTPOHHOH  MOJMCHIO
YINOJHOMOYEHHOI0 AOMKHOCTHOIO JIMia, HalpaBlsSI€TCs 3aiBHTENIIO B «JIM4HBIA
kabuner» EIMTY, PII'Y. B uHBIX cinyuasx Bblada pesyiabrara MPedoCTABICHHS
yCIyT'H OCYILECTBIACTCA Ha OyMaKHOM HOCHTEJIC.

HonyquHe CBCICHHH O XOJI¢ BBIITOJTHCHHS 3anpoca

3agBUTENh WMEET BO3MOXHOCTL MOIyHeHHA HMHQOpPMALMH O Xone
npejgocTaBienust ycnyrd. MHbopManms o Xolle IpPeOCTaBlIeHHs YCIYTH
HAMpaBJsieTcH 3asBUTENI0 OPraHoM, MNPeJOCTABISIIOMUM YCIYyIY B CpPOK, He
npespiinatoiqit 1 paboumit  JeHP  1OCNE  3aBEpIUCHHS  BBINOJHEHUS
COOTBETCTBYIOILETO AEHCTBHS, HA aipec 3NEKTPOHHON MOYTHl MM IIOCPELCTBOM
EIT'Y, PIIT'Y (B ciyuae, eciu 3asBieHue noaasaiocs yepes EINTY, PITY).

[Ipu npeaocraBneHuu ycayrd nocpeactsom EINY, PJIY B jHuHOM
KaOWHeTe 3asBUTEIIS 0TOOPaXKATCA CTAaTyChl 3aMIpoca:

a) 3asMBJCHHE 3apPEeTHCTPHUPOBaHO - WHGOPMAIMOHHAsA CHCTEMa OpraHa
BJIACTH 3apeTrHCTPUPOBANIA 3asBIeHIe (IIPOMEXYTOUHBIN CTAaTyC);

©) 3asBJCHHE TIPHUHATO K PACCMOTPEHHUIO - 3afABICHHUE [PHHATO K
paccmoTpenuto (IIpomexxyTounslil cTaTyC);

B) IPOMEXYTOYHBIE  Pe3yJbTaThl 1O  3asSBIEHHIO -  BBINOJHEHHE
IPOMEXKYTOYHBIX 3TAOB PACCMOTPEHHMS 3asBICHUS (IIPOMEXYTOUHBIH CTaTyC),

I) ycayra okaszaHa - yciiyra ucnonHeHa. Pesynprar nepemad B «JIMYHBIA
kabuneT» 3assuress (GUHATLHBIN cTaTyC);
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1) OTKa3aHO B NIPEJOCTABIEHHE YCIYTH - OTKa3aHO B IpPeJOCTaBIEHHH
yciIyrH ((puHanbHbIN cTaTyc).

JlonoaHMATENBHO K CTaTycy, HH(OpMAaIlMOHHAsi CHCTEMa OpraHa,
TIPEIOCTaBAIOIETO YCAYTY, MOXKET [IepeiaBaTh KOMMECHTAPHIA.

Ecnu 3asBUTENs NOAABAN 3aiABKY HA NpeaOoCTaBleHUe yenyru uepes EINNY,
PITTY, 10 uHQOpMauui0 O XOAC TIPEAOCTABIICHHS VCIYTH 3asBUTEIL MOXKET
nocMoTpeTh B «JImuHom kabunete» Ha EITTY, PITTY.

JUist mpocMOTpa CBEJEHMH O XOJe M pe3ylbTaTe NPeNOCTaBIICHMS YCIYyTH
yepes nuuHblid Kabunet EIILY, PITTY 3asButento Heo6xoaumo:

a) apropusoBatkes Ha EI'Y, PIITY (BoiiTH B NUYHBIN KaOUHET),

0) HaliiTh B THYHOM KabUHETe COOTBETCTBYIOILYIO 3aSBKY;

B) IPOCMOTPETh HMHGOPMALMIO O XOOC M pPE3YJIbTATe MPEIOCTABICHHUS
YCITYTH.

OcymecTBIeHHE OLIEHKH Ka4ecTBa MPeIOCTaBIeHHs YCIYTH

3agBuTensM 00eCIeUHBAETICS BU3MOXKHOCTH ONCHHUTE AOCTYIIHOCTE H

KadecTBO mIpenocTaBieHus yciayrd nocpencrsom EINTY, PITTY, odwunmanshHoro
caliTa opraHa, NpeAOCTaBASIOILIETO YCIYTY.

Hocynebuoe (BHecyaeOHOe) 00)KaiOBaHHe PellieHMH H AeHcTBHH (Oe3nelicTBH)
opraHa (opraHu3ailiu), AOMKHOCTHOrO JIANa oprana (opraHuzanui) mubo
TOCYZAPCTBEHHOrO WIM MYHHUHUIIAIBHOTO CITYXKALIETIo

3asiuTenAM obecreynBacTICl BO3MOKHOCTE IOCYNeOHOrO pelieHHH H
deticTBuit (OGe3pciicTus) oprana (opraHu3auuu), (BHeCyaeOHOTO)} 00KanoBaHHUSA
IOKHOCTHOIO JIMLIa OpraHa [pelocTaBifromero yciayry nocpeactsom EITTY,
PIIT'Y, snexTpoHHOH MOYTH ¥ OQHLMATBHOIO caifTa opraHa, NpeIoCTaBIAIOLIErO
YCIIYTY.»

TNopsiiok uenpaBiieHds JOMYIUEHHBIX OTle4aToK U (MIH) OIHGOK,
B BBIJIAHHBIX B PE3YJIBTATE NPEeLOCTABICHHS
rocy1apcTBeHHOHN YCIyTH JOKYMEHTax

3.29. B cnyuae BbISBIICHHS 3asBUTEIEM OIEYATOK, OLUIMOOK B IOIYYEHHOM
3a9BUTEJIEM  JOKYMEHTE,  SBISIOLIEMCS  Pe3yJIbTaToOM  IPEJIO0CTaBIeHHMA
rocyJapcTBEHHOH yCIIyrd, 3asBUTENb BIpaBe oOpaTHThCS B | ockoMapxuB c
3agBICHHEM 00 HCHPABJICHUM OMYIIEHHBIX OMEYaTOK W OMIMOOK B BHIAHHBIX B
pe3yJIbTaTe MPeJOCTABIEHHUS [OCY IapCTBEHHOH YCIIyTH JOKYMEHTaXx.

3.30. OcHoBanMeM Jyis Hayala OpoUeAypbl 10 MCIIPABICHHIO ONEYaTOK H
(umu) ouMOOK, MAONYIIEHHBIX B HOKYMEHTAaX, BbIJaHHBIX B peE3yJIbTaTe
OpeAOCTaBICHUS TOCYAAPCTBEHHOW  YCNyru, SBISeTCS  TOCTYIUIEHHE B
[ockomapxuB 3anpoca 00 UCMpaBISHUY ONedaToK U (MiIH) OlMOO0K B JOKyMEHTaX,
BBITAHHBIX B pe3yJibTaTe MPeAOCTaBICHUS FOCYIapCTBEHHOH YCIyTH.
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3.31. JIokyMeHT, colep:allHii One4YaTKd H (MJIH) OIIHMOKH, MOCIE 3aMEHEI
[OJUIKHUT YHHUTOKEHHIO, AKT KOTOPOro HUKCHPYETCS B IENE N0 pacCMOTPEHUIO
obpallleHHs rpaxJaH1Ha.

Cpok ucrnonHeHHs AaHHOH aJAMHUHUCTPAaTHBHOM Tpoueaypbl — S5 padouux
IHEH, CO JIHA perucTpautH 3amnpoca B ['ockoMapxuse.

PesynpratoM ABIACTCS MCOPABICHHE OINCYATOK H  (MJIM) OMIMOOK,
NONYIICHHBIX B JOKYMEHTAaX, BBITAHHBIX B pPe3yNbTaTe MPefOCTABICHHS

TOCYIapCTBEHHOH YCIOYIM M [(pPEAOCTaBJ€HUE 3asBUTENIO HUCIPaBICHHOIO
JOKYMEHTA.

IV. ®opmMbl KOHTPO.H 32 IPEAOCTAB/IEHHEM
rocy1apcrBeHHOM ycayry

4.1.  KoHTposb 33 TNpPENOCTaBICHHCM  TOCYIapCTBCHHOW  YCIIyrH
OCYIIECTBIIAETCS B CAeAylOUIMX Gopmax:

- TEKYLIUA KOHTPOIIb;

- IpoBEIeHHE IUIAHOBLIX IPOBEPOK, Ha OCHOBE TIOHOBBIX ILIAHOB PabOTEHI
[‘ockomapxuBa, W BHEIUIAHOBBIX, MO KOHKPETHOMY OOpAIlCHHUIO 3asfBHUTENsA,
[IPOBEPOK, BBISIBJIEHHE U YyCTPaHEeHVEe HAPYILIEHHH TIpaB rpaxaaH;

- [IpMeM, pacCMOTPEHHE M ONepPaTHBHOE peardpoBaHHe Ha OOpallcHUs H
KanoObl FOpUAMYECKHX H (U3MYECKHX JHI [0 BOIPOCaM, CBA3AHHBEIM C
[peIOCTaBIeHHeM rocyJapCTBEHHON yCIyru.

IMopsinox ocymiecTBICHHUS TEKYIUETO KOHTPONA 3a
COOIIOIEHUEM 1 HCITOJIHEHHEM OTBETCTBEHHLIMU
NOIKHOCTHRIME NHIIAMH NojokeHud Pernamenrta
M UHBIX HOPMATUBHAIX [TPABOBBIX AKTOB, YCTAHABIWBAIOLIHX
TpeGoBaHU K IIPESIOCTABICHUIO MOCY JapCTBEHHOM
yCIYT#, a TaKXKe MPUHATHECM HUMH pelueHui

4.2 Texynmii KOHTPOIL NO cOOMIOACHUIO I10CIENOBATEIbHOCTH AEHCTRUM,
ONpEeNeNCHHBIX  AJMUHUCTPAaTHBHBIMH  NpoLedypaMH IO NPefOCTaBJIEHHIO
rocylapcTBeHHOH  YCIYTM WM [PHHATHEM  PellieHHH,  OCYLIECTBIAETCS
AOJDKHOCTHRIMH NHUaMH [ ockomMapxuBa, OTBeTCIBEHHBIMH 332 OPraHH3alHIo
paboThl HO NPEIOCTABJIEHHIO rocyIaPCTBEHHOM YCIYTH.

4.2.1 Texywmuii KOHTPOJIb OCYILECTBIACTCH IyTeM MIPOBEACHUS
NODKHOCTHBIM ~ JTMLOOM, OTBETCTBEHHBIM 3a  OpraHM3auuio  paboTel IO
NpeJOCTABICHHID  [OCYNAapCTBEHHOH  YCIyTM, [IPOBEPOK  COOMIOJEHMH |
HCTOJIHEHHS COTPYXHUKAMHU TI0JIOKEHUH HacTosiuiero PeritamenTa.

422 Texkywu#d KOHTpPOJb 3a HCIONHEHHEM TNUCbMEHHBIX 3aMpocCoB
3agBUTEIICH RKIIFOYAET:

a) NOCTAHOBKY IIOpYYEHUH I10 HMCIIOJHEHHIO MHCHMEHHBIX 3allpocoB
3agBUTENICH HAa KOHTPOJIb, B TOM YKCIE C UCIIOIB30BAHUEM CHCTEMBI 3JIEKTPOHHOTO
OOKYMEHTOO00POTA,;
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0) KOHTpOJIb 3a COOJIOJIeHMEM  TIOCIICOBATCIBHOCTH  JAeUCTBUH,

OTIPEACIEHHBIX aIMAHHUCTPAaTHUBHBIMU npoleAypaMu NIPEIOCTABICHUA
rOCYIapCTBEHHOH yCIIyTH, MPHHATHCM pereHui OTBETCTBeHHBIMH
UCTIOTHUTENAMM;

B) HH(pOPMHUPOBAHHEC OTBETCTBEHHLIX HCIIOJHUTENCH © cobmoAeHHH
YCTAHOBJICHHBIX CPOKOB PacCMOTPEHHMSA IIHCBMEHHBIX 3aIIPOCOB 3asBUTENCH, O
CHSITUM TaKHX 3alpPOCOB C KOHTPOJISL.

[IucbMeHHBIE 3ampoChl  3asBUTENeHd CHHUMAaKTCS ¢  KOHTpOJIS, eciu
PacCMOTPEHBI BCe MOCTABIEHHBIE B HUX BONPOCHI, IPHHSATH HEOOX0IUMbIE MEPHI U
JIaHBl MHCbMEHHBIE OTBETHI.

4.3. Tlo pesynbraTaM NpOBEACHHBIX IPOBEPOK, B ClIydae BLIABICHHUS
HapylLleHH# MpaB 3asgBUTENEH, K BHHOBHLIM JIHIIAM OCYLIECTBISETCS NPUMEHEHUE
Mep OTBETCTBEHHOCTH B MOpPsSAKE, YCTaHOBIEHHOM 3aKOHOZATEIbCTBOM
Poccuiickoii Deaepauuu.

[Mopsaok ¥ NepHOJUYHOCTD OCYIIECTBICHHS TIAHOBBIX
H BHEIUIAHOBBIX NIPOBEPOK MOJIHOTHL U KaUeCTBa IPeAOCTABIEHUS
rOCYJapCTBSHHOM YCIYTd, B TOM YUCIE NOPAI0K
v GOpPMBI KOHTPOIIS 32 MOITHOTOM M KAa4eCTBOM IIPEACCTaBIEHUS
FOCYJapCTBEHHOH yCIyTH

4.4. Cpok IpoBeAE€HMs IUIAHOBBIX W BHEIUIAHOBBIX I[POBEPOK HE IOJIKEH
npeBblilaTh 20 KAJICHOAPHBIX JHEH C MOMEHTA Hayala [IPOBEPKH.

4.5. Ilpu  1mpoBepke  paccMaTpHUBAKOTCS  BONPOCHl,  CBs3aHHBIE  C
OpeocTaBieHneM rocyAapCcTBEHHOH YCIYTH, WIH OTJE/IbHbIE JEHCTBYS B pAMKax
UCTIOJTHEHUS aMHHHUCTPATUBHBIX NPOLENYP.

BrennanoBas MpPOBepKa MNPOBOAHMTCS 10 KOHKPETHOMY OOpalleHUIO
3asBUTENIA.

IMeproaMYHOCTE MPOBCICHUS IUIAHOBLIX MPOBEPOK IOJNHOTHI ¥ KadecTsa
NPEIOCTABIEHHS YCIYTH NPOBOANTCS B COOTBETCTBMH TONOBBIM INUIAHOM paloThI
['ockomapxuBa.

[Ipu oprasuzalUd [POBEPOK YUHTHIBAIOTCS JKaloObl U 3asiBJIEHHS
3asBUTENEH, & TaKKe WHBIE CBEACHHS O JIEITEIBHOCTH JOJDKHOCTHBIX JIMI]
I'ockoMapxHBa, y4acTBYIOIIMX B [IPEAOCTaBIEHHUN IOCY 1apCTBEHHOMN YCIyTH.

4.6. Jlng nposeAeHUs [IPOBEPKH IOJHOTBI U KadecTBa IIPeJOCTaBIIEHHS
rocyJapCcTBEHHON ycnyrH (QopmupyeTrcs KOMHCCHUS, B COCTaB KOTOpOH
BK/IIOUAIOTCS T'OCYApCTBEHHBIE TpakaaHcxue ciyxainue PecnyOmmku Kpsim,
3aMeInarolre JoMKHOCTU B [ 'ockoMapxuBe.

[To TpeCOBaHUIO KOMUCCHUH OTBETCTBEHHBIE HCMOMHUTENH, a TaKXKe HHBIE
AOKHOCTHEIE JHIA, COBEPUIAOLINE IIpeLyCMOTpeHHble PeriamMeHTOM AelcTBuS,
JIAKOT YCTHBIC WJIM THCbMeHHBIE OOBSCHEHMS, NPeNOCTaBIAIOT NOKYMEHThI M
MaTepuanbl, CBI3aHHble C KOHKPETHBIMH ITUCBMEHHBIMH 3aIIpOCaMy 3asBUTENEH.

Pesynprarsl MpoBepKU OQOPMISICTCS B BHAE aKTa, B KOTOPOM OTMEHaloTCA
BBISIBIICHHBIC HEJIOCTATKH U MPEIOKEHHS 110 HX YCTPaHEHHIO.
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OTBeTCTBEHHOCTH JOKHOCTHBIX UL [ OCKOMapXHBa 3a peIIcHHs
H neficTBUA (Oe3neicTBHE ), NPHHUMAEMbIe (OCYLECTRIISEMBIE)
HMH B X07¢ MPSIOCTaBACHUS rOCy IapCTBEHHOMH YCIyTH

4.7. B cny4ae BbIsSBiIeHMs] HapylUeHHH IIpaB 3asBHTENeH K BHHOBHBIM
JOJDKHOCTHBIM JIMIIAM OCYLUECTBISETCS HpUMEHEeHHEe Mep OTBETCTBEHHOCTH B
NOPSAAKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuickoih Denepauuu u
Pecnybnuku KpbiMm.

[lepcoHanbHass OTBETCTBEHHOCTH JODKHOCTHBIX L ['ockomapxuBa
3aKpEIUISIETCS B UX JAOKHOCTHBIX PErjlaMeHTax B COOTBETCTBHH ¢ TPeOOBAaHUSIMH
3aKoHOnartelpCcTBa Poccuiickoit Penepanui.

JIOMXHOCTHBIE NTHIA, HMPEeAOCTABJIAIOIINEe TOCYJAPCTBEHHYIO YCIYr'y, HECYT
[NepCOHANbHYI0 OTBETCTBEHHOCTh 33 HEOKAa3aHWE IIOMOIIM MWHBaJIWAAM B
[PeOI0JICHUH 0apbepoB, MELIAIOIIUX TOAYYCHUIO UMM TOCYAapCTBEHHON yCayru
HapaBHE ¢ APYTUMU JIHHAMH.

[Tonoxenus, xapakrepusylomue TpebOBaHUS K MOPAAKY H dopmam
KOHTPOIA 33 NPeJOCTAaBICHHEM FOCY IapCTBEHHOH YCITyTH,
B TOM YHCJIC CO CTOPOHBI MPaXciaH, ux 00beIMHEHHH U opraHu3aluit

4.8. Tlopsnok 1 GopMbl KOBTPOJIS 32 IIPEAOCTaBICHUEM IrocyAapCTBEeHHOM
YCJIYTH JIOSDKHBI OTBE4YaTh TpeGOBaHUAM HEMPEPBIBHOCTH M JeHCTBEHHOCTH
(3¢ dexTUBHOCTH).

4.9. Bce mnaHoBBIE DPOBEPKH OOJDKHBI OCYINECTBIATBCH PETYISPHO B
TEUEHHE BCEro INnepuoja AeareabHOCTH ['ocKkoMapxuBa. Y CTaHOBIEHHbIE (POPMBI
OTYETHOCTH TIO  TIPEAOCTABICHHIO TIOCYNAPCTBCHHOM  YCIYyTH  JOJDKHBI
noaBeprarbes ananuzy. [lo pesynpraTaM NpoBepoK, aHalu3a JOJKHbBL ObITh
OCYILECTBACHH  HEOoOXOAMMbIE  Mepsl IO  YCTPaHEHHIO  HEIOCTATKOB
IPEIOCTABNICHHS FOCYJaPCTBEHHOM yCIIyTH.

4.10. T'paxnane, UX 00bEAMHEHMS K OPraHU3alMK MOTYT KOHTPOJIUPOBATE
IpeIoCTaBIeHUE TOCYIAPCTBEHHOH YOIy nyTeM NonyueHuss HHGOpMaliH O Heil
no tenedoHy, MO MNHUCBMEHHBIM OOpailleHMsM, NO JJIEKTPOHHOH IIOYTE, Ha
oduIHaNEHOM caiiTe "'ockomapxuBa U yepes ucnoaszosanue PINTY.

V. Hocyaednblii (BHecyaeOHbIi) NopsaaoKk 00:KaJ0BAHS
peweHuii n aeiicreuil (6e3geiicrBus) ['ockomapxusa,
a TAKXKe ero JOJKHOCTHBIX JIHIL

HudopMmanus 1714 3a8BUTENS 0 €ro IIpaBe Ha AocyAebHoe (BHEeCy AeOHOE)
obxanoBanue nedcTBuii (Oe3aelcTBus) U (UITM) pelIeHHH, NPHAATHIX
(OCyIIeCTBICHHBIX) B X0I€ TPEJOCTABIEHHS rOCY1apCTBEHHOH YCILyI'H

5.1. 3agBurenb UMEET MPaBO Ha JlocyaebHoe (BHecyebHOe) obxaroBaHue
neiicTeus (Ge3aelcTBiA) U (UIH) peIlleHUil. NPUHATHIX (OCYLIECTBIIEHHBIX) B X0
PEAOCTABICHHS rOCY JapCTBEHHOM yenyry (nanee — sxanoba).

|



TTpemert xkano6bt

5.2. 3agBUTENE MOKET OOPATUTHCA C KaT00OH B CIEMYIOUINX CIIyYasix:

1} HapymieHHe cpoKa perHCTpalMd  3ampoca O  [peJoCTaBIEHHH
rocyaapcTBEHHOH YCIIYTH;

2) HapylIeHHe CpOKa NIPeAOCTaBIeHHS FOCYLapCTBEHHON YCIyTry;

3) r1peboBaHMe Yy 3asBUTENS JOKYMEHTOB WiM HHpopMauuu aubo
OCYILIECTB/IEHHM [NEHCTBUM, IPENCTABICHUE WIH OCYIIECTBIICHHE KOTOPBIX He
NpeAyCMOTPEHO HOPMAaTHBHBIMH IPaBOBbIMH akTaMH Poccuiickoit ®enepauuu,
HOPMATUBHLIMM I1paBOBbIMU akTamMu PecnyOnuxu KpelM nns npegoctasieHHs
rocyJapCTBEHHOH yCIIyIH;

4) 0TKa3 B NpveMe JOKYMEHTOB, IPEAOCTARIEHHE KOTOPbIX MpelyCMOTPEHO
HOPMAaTHBHBIMM NpaBOBbIMH akTtamu Pocculickod ®epepanuyi, HOPMATHBHBIMH
paBoBbIMU akTaMu PecnyOnuxu KpbiM st npenocTaBieHHs rOCydapCTBEHHOM
yCIYTH, Y 3a9BATEIS;

5) orka3 B MPEAOCTABICHUM TOCYNApPCTBEHHOM YCIYIH, €CIH OCHOBAHHA
OTKa3a He IMpeAyCMOTPeHbl (elepanbHBIMM 3aKOHAMH W IIPUHATBIMH B
COOTBETCTBHHM C HUMH MHBIMH HOPMAaTUBHBEIMH IIPaBOBBIMHM akTamMu Poccuiickoit
Genepanyy, 3aKoHaMH M HHBIMH  HOPMATHUBHBIMH  IIPaBOBbBIMH  aKTaMH
Pecny6mukn Kpeim;

6) 3arpeboBaHHME C 3afBHTENS IPH IPEJOCTABICHUH TIOCYIapCTBEHHOMR
YCIYyTH IUIATHI, HE TNPEeNyCMOTPEHHONH HOPMATHBHBIMH [PABOBBEIMH aKTAMH
Poccuiickoil ®enepand, HOPMATUBHBIMU TMPABOBBIMU aKTaMu PecnyGmuku
Kpbim;

7) oTkaz opraHa, [peJOCTaBIAIOWIEI0 T'OCY/IAPCTBEHHYH  YCIYTY,
OOIDKHOCTHOTO JMlla Oprasa, MOpelOCTABISICLIEIO TI'OCYAapCTBEHHYK YCIYTY,
Opranusalui, npeLycMoTpeHHbIX 4acTeo 1.1 craren 16 Megepansroro 3akona Ne
210 - @3, unH WX pabOTHHUKOB B HCIPABIECHHMH IONMYUIEHHBEIX WMH OINEYaTOK W
omOOK B BEINAHHBIX B Pe3yJbTaTe [PeJOCTABIEHUS I'OCYJAapCTBEHHOW YCIyIH
JOKyMeHTax In00 HapylIeHHe YCTaHOBJICHHOI'O CPOKa TaKHX HCTIpaBCHUH;

8) HapylueHHe cpoKa HJIH IOpAAKa BbIAAYH AOKYMEHTOB IO pe3y/ibTaTaM
IPEIOCTARICHHS TOCYAAPCTBCHHON YCIIYIH;

9) npydOCTaROBIIGHWE NPEJOCTABICHUsST TOCYJAPCTBEHHOH ycnyru, eciu
OCHOBAaHHMsl TIPHOCTAHOBJIEHUs He IpPeNycMOTpeHBl (belepadbHBEIMH 3aKOHAMH U
NPUHATBIMH B COOTBETCTBUM C HUMH MHBIMHA HOPMATUBHBIMH NPABOBBIMU aKTaMH
Poccuiickoit denepaiinu, 3aKoHaMii 4 HHBIME HOPMAaTHBHBIMY IIPaBOBBIMH aKTaMH
Pecny6iuxu Kpbim;

10) TpeGoBanue y 3asgBUTENA I1PY PEeIOCTaBIeHUH IrOCcyIapCTBEHHON yCayru
IOKYMEHTOB WJIM WH(OpMaluu, OTCYTCTBHE M (MIIM) HEJOCTOBEPHOCTH KOTOPBIX
He YKa3bBalUChb [IpU I[I€pBOHAa4YalbHOM OTKa3e B I[pUEME JOKYMCHTOB,
HeOOXOZMMBIX JUIA IPEeNOCTaBIIEHUS TOCYIJApCTBEHHOM ycnyrd, Jaubo B
NpeOCTaBJIEeHUH TOCY/JapCTBEHHOW YCIYIM, 3a HCKIIOYEHHEM  CIIy4Yaes,

NpefyCMOTPEHHBIX IIYHKTOM 4 4acth 1 crateM 7 @eaepanbHOro 3aKoHa
Ne 210-®3
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Oprassl rocy/1lapcTBEHHON BIACTH, OpraHH3allli,
TOIIKHOCTHEIE JTHIIA, KOTOPBIM MOKET OBITh HAIIPABJICHA Kajioba

5.3. OpraHoMm TrocyZapcTBEHHOH BJIacTH, KOTODOMY MOMeET ObIThb
HarpaBneHa xanoba, sisisieTcs I OcKoOMapXue.

B cayuae obOkamoBandst acHcTBuH  (Oe3neiicTBusA) MiM  pelleHUs
npexacenatenss [ockoMmapxmBa, dxajoba Ranpapisercs B (CoBeT MMHHCTPOB
PecnyGnuxu Kpeiv B angpec 3amectutens Ilpeacenarens CoBera MHUHHCTPOB
PecryGnuxu Kpeim - pykoBonmurens Annapata CoBera MuaHuCTpoR PecmyOGiuku
KpsIM, KypHpyIolIero aesteabHocTh I 0CKoMapXuBa.

B cayuae o6xanoanus JnedctBufi  (Oe3gelCTBUSA) MM pelleHHA
samecTiTenel npeacesartens [ ockoMapxusa, JOKHOCTHOTO JuLa [ 'ockomapxusa,
MpeIOCTaBISAIONICTO T[OCYJapCTBEHHYIO YCIyry, Kajoba HanpaBigercs Ha
paccMoTpeHnue npeacenatento I'ockomapxusa.

B "'ockoMapxuBe 1jid 3afBUTENEH ITpelyCMaTpHUBAETCst HAJHYHe HAa BHIHOM
MeCTe KHHTH JKajlo0 U MpeyIOKEeHHHA.

Iopsinok rmoja4uu M paccMOTpeHHs KaloObl

5.4. 7Kanoba, moaaercss B IHCBMEHHOH (opMme Ha OyMa)KHOM HOCHTENE, B
sniexTpoHHO# Gopme B I'ockoMapxuB.

Kamoba MoxeT OpITh HampapieHa NO MOYTE, B (QOpPME DIEKTPOHHOIO
NOKYMEHTa ¢ HCIONB30BaHHEM HH(POPMaKOHHO-TEICKOMMYHHKALIHOHHONH ceTH
«HaTeprer», EINTY, PIIT'Y, nmubo, no agpecam, yKa3aHHBIM B IIyHKTe 1.6, a Takke
MOeT ObITh TPHHATA IIPU JIMYHOM HIPUEME 3asBHTEIIS.

5.5. “KanobGa nomkHa colepxarh:

a) HAMMEHOBAaHHE OpraHa, NpPeJOCTABIAIOLIET0 TOCYIApCTBEHHYIO YCIYTY,
JOJKHOCTHOT'O JIMIla OpTraHa, IpeIOCTaBIMIOLIErO FOCY AapCTBEHHYIO YCIyTy, 100
rOCyJIJapCTBEHHOIO  TPaXXTAHCKOTO  CIY)KAlllero, pemeHus U JeAcTBUA
(be3neiicTBHE) KOTOPBIX OOXKATYIOTCS;

6) haMuHlo, UM, OTUECTBO (TIOCIIE/IHEE - IDH HAIMYHHK), CBEISHHA O MECTe
KHUTENbCTBA 3asMBUTENS - GU3MYECKOro Juna Jubo HavuMeHOBaHME, CBCACHHUA O
MECTe HAXOK/IEHUS 3agBHUTENS - FOPUIUYECKOTO JIMIA, a TakKe HoMep (HoMepa)
KOHTaKTHOTO TenedoHa, ampec (ampeca) DJIEKTPOHHOM MOYThI (MPH HAIHYHK) U
IOYTOBBIH ajipec, M0 KOTOPEIM JOJKEH ObITh HAaIlpaBleH OTBET 3asiBUTEIIO;

B) cBemenusi 00 o0XadyeMbIX perieHUSX W JeiicTBuax (OesnelcTBUH)
[ockoMapxuBa, [JOJDKHOCTHOrO IHUHA [ OCKOMAapxXHMBa, NPefOCTaBIISIOILETO
roCyNapCTBEHHYIO YCIYIY;

I') IOBOABI, HA OCHOBAHMHM KOTOPBLIX 3asBUTENIH HE COTJIACEH ¢ PEIleHHUEM M
AeHcTBUEM (Oe3meiicTBHEM) IN'ockomapxuBa, TIPEIOCTaBIAIOMIETO
roCy1apCTBEHHYIO yCIayry, IO HOCTHOTO auia I'ockoMapxwuBa,
MPeNOCTABNAIOMIETO T[OCYJAaPCTBEHHYIO YCIOyry. 3asBUTEIleM MOIYT ObIThb
Ape/cTaBieHbl JOKYMEHTHI (IIpH HaJIM4MK ), [IOATBEPXKIAIOLIKE TOBOIbI 3asBUTENS,
100 UX KOTIHH.
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Cpoku paccMOTpeHus KaIo0b!

5.6. Kaymoba, nocrynusmas B I OCKOMapxHB, IOJUIEXKHT PacCMOTPEHHIO
JOIDKHOCTHBIM JIMIIOM, HAJEACHHbIM [I0THOMOYMSIMHU TI0 PACCMOTPEHUIO XKalol, B
TeueHne 15 pabounx [He#l cO JHS ee pPerdcTpaluy, a B CIydac OOKATOBAHHUA
oTkasa I'ocxomapxmBa, HOJDKHOCTHOrO jiuua I'ockoMapxuBa, NpeaoCTaBIsOIIEro
FOCYJJapCTBEHHYIO yCIIyr'y, B IIpHeMe JOKYMEHTOB Yy 3asABHUTENs JHOO B
UCIPABICHUM [JOIYLIEHHBIX OINEeYaToK M OLIMOOK WM B Ciiydae 00XaloBaHHs
HapyILIEHUs YCTAHOBJIIEHHOIO CPOKa TaKWX HCIPaBIEeHMH - B TeueHue S5 padouux
ITHEH CO JHsl €€ perucTpaluy, KOTopas IpOBOIKTCS B TeYeHHe 3 pabounx IHEH.

PesyapraT pacCMOTpeHHM ajlo0b!

5.7. o pesynbraTam paccMoOTpeHHs xanoOsl | ockOMapxuB, NpPHHHMAET
OHO M3 CIEIYIOMUX PELICHNA:

a) YZAOBIETBOpSET Xalo0y, B TOM 4HCIe B (GOpMe OTMEHBI MPHHSTOrO
PCUICHHsI, WCIIPaBJICHUA JONYUIEHHBIX | 0CKOMapXuBOM, OHe4aTOK U OMMOOK B
BBIJ@HHBIX B Pe3yJIbTaTe HpPelOoCTaB/IeHHs FrOCY/IapCTBEHHOH YCIyrd JTOKYMeHTaX,
BO3Bpara 3asBUTENIO JEHEXHBIX CPEeJCTB, B3UMaHUE KOTOPHIX HE NPEeJyCMOTPEHO
HOPMAaTHUBHLIMHM NpaBOBbIMH aktaMyd Poccuiickoit ®epepanuy, HOpMATHBHBIMH
npaBoBBIMH akTaMu Pecrryomuku KpsiM, a Takke B HHBIX hopMax;

0) OTKa3bIBaCT B YAOBIETBOPCHUH JKATOOHI.

IMopsanox HHGOPMHPOBAHUSA 3asEBUTCTIA
O pe3yJbTaTaxX pPacCMOTPEHHS KaT00b!

5.8. He mnosmHee aHA, cJemylolero 3a JIHEM TMPUHATHA pelleHHs,
yKa3aHHOTO B TIYHKTe 5.7, 3asBHTEIKO B ITHCEMEHHOW (opMe M 110 KeJaHHIo
3asiBUTEJIS B JJIEKTPOHHOH (opMe HANpaBnseTcsi MOTHBUPOBAHHBIM OTBET O
pe3ynbTarax pacCMOTPEHHS XKaloObl.

B ciy4ae npusHaHus KanoObl NOAJEKALIEH YIOBIETBOPEHHIO B OTBETE
3aSBHTCNIO,  JaeTcs  MHQopMamus O  JEHCTBHAX,  OCYIICCTBIAEMBIX
['ockoMapXuBOM, B HeNiX He3aMEeJIMTENbHOIO YCTPAHEHHS BBISABJICHHBIX
HapylleHH# 0[pH OKa3aHMM TOCYJNAPCTBEHHOM VYCIAYyrH, a TakXe NPUHOCHTCH
M3BHHEHUSI 32 JIOCTaBlICHHbIE HEyJo0CTBa M YyKa3plBaeTcs HHOOpMalUs o
TalbHEeHIIUX NeHCTBUX, KOTOpble HEOOXOAMMO COBEPLIUTEH 3asBUTENO B LIEJIX
MOTy9eHMst FOCYIapCTBeHHOM YCIIYIH.

B cnyuae mipusHaHus ®anoObl He rojfiexaiedf yJIOBIETBOPEHUIO B OTBETE
3agBUTENIO, TAIOTCS apryMEHTHPOBAHHBIE pPa’bsICHEHHWS O NPHYHHAX MPHHSITOTO
pelIeHus, a TaKXKe HHPOpMAaLIUs O HOPAIKe 00KaTOBAaHUSI NPHUHSITOTO PEIICHHMS.

5.9. B cnydae ycTaHOBJIEHMA B XOJe WM O pe3yJbTaTaM PacCMOTPCHHS
#amo0bl TNPU3HAKOB COCTaBa ANMHUHUCTPATHBHOIO MPABOHAPYLICHHS  WIH
IpecTYIUIeHHs JOKHOCTHOE JIMLO ['ockoMapxyBa, HalelCHHOS MOJHOMOYHSIMH
Mo paCCMOTPCHHUIO )KEUIO6, HC3aMCIJINTCIIPHO HAIIPABIACT HMCHIIHCCA MATCPHAJIbI
B OpraHb! [IPOKYpaTyphL.
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IMTopsiok o6xanoBaHys perieHus o Kaaode

5.10. Ecnu 3agBUTeNb HE YAOBJIETBOPEH PpELICHHEM, IPHHATHIM B XOIE
paccMOTpeHHust KalIo0bl, WIH pellleHre He ObLIO IPHHATO, XKanoba MOXKET OBITH
nogaHa B CoseT muHHCTpOoB PecnyGiuku KppiM, szamectutento Ilpexcenarens
Cosera muHucTpos PecnyOmmxu KpeiM - pykoBoguteno Anmapara Cosera
MuHHCTpOB PecriyOmuku KpeiM, Kypupytomemy ['ockomapxus wiv 00xKaioBaHa B
MOpAAKe, YCTAHOBICHHOM JEHCTBYIOIUMM 3aKOHOAATENILCTBOM Poccuiickont
Oenepanni. '

5.11.  Jluuuelii mpHem TpaXAaH W TPEACTABUTENeH OpraHu3alui,
oOpainaommuxcs B I'OCKOMapXuB, [IPOBOAUTCS B COOTBETCTBHU ¢ PerjnamMeHTOM H
Wuctpykuuedl no penonpousBoAcTBY [ ockomapxusa. JKanoObvl, mojaHdbie B
YCTHOH opMe, pacCcMaTpHBAIOTCS B XOJ€ JIMYHOrO MpUeMa.

5.12.  3agBuTenyt MOT'YT COOOIMTH O HAPYLIEHWH CBOMX MPAB ¥ 3aKOHHBIX
UHTEPECOB,  IPOTHUBONPABHBIX  pelIeHMsx,  gedcTeusx  (Oe3medicTBHM)
DOMKHOCTHBIX JIMl, FGCYJAPCTBEHHBIX FPaKIaHCKMX ciyxamux ['ockomapxuba,
HapyleHny PerilaMenTta, HEKOPPEKTHOM NIOBEIEHHMH HJIM HApYLUCHHUH CIyKeOHOMH
3THKH Ti0 Tenedony: 27-49-65, B muceMeHHOHN (hopMme Ha OYMaKHOM HOCHTENE TTPH
JHYHOM IIpHEME 3asBUTENIA, Kaloda Takke MOXKeT OBITh HAMIPAB/ICHA HA TOYTORBIA
anpec I'ockomapxuga: yn. IlaBnenko, 1. la, r. Cambeponons, Pecnybnmnka Kpbim,
295006, no 3nexTpoHHOH nouTte: e-mail: gasrk@gas.rk.gov.ru.

[IpaBo 3asBHTENIS HA NOMYUCHHE HHDOPMAIIH 1 TOKYMEHTOB,
HEOOXOIMMEBIX /I OOOCHOBAHUS M PACCMOTPEHHUS KATOOBI

5.13. 3asgBuTens UMeeT NIpaBo Ha NOJIYYEHUE HCUEplbIBAIONICH HHQOPMAaLIUuK
H JJOKYMEHTOB, HE0OX0AMMBIX 11 0OOCHOBaHHS W PaCCMOTPEHHS Kallo0kL.

Crioco0bl HHOOPMHUPOBAHUS 3asiBUTENEH O NOPALKE MOJAYH
H paccMOTpeHHs Xanoobl

5.14. Undopmanuio o mOpsOKe MOJEYH H PACCMOTPEHUsS KanoObl MOYKHO
MOJIYYUTh:

- Ha opuuuanpHoM Bed-mopraie I'ockoMapxuBsa, pasMeineaHoM Ha [Toprane
IpaBurenscrBa Peciybmuku Kpeim (http://gas.rk.gov.ru);

- na EITTY (http://www.gosuslugi.ru);

- Ha PITT'VY (https://gosuslugi82.ru);

- Ha VH(pOPMAUMOHHBIX CTeHJaX, B MeCTaXx MpeNOoCTaBlICHUs
roCyAapCTBEHHOH YCIIYTH,

- IIOCPENICTBOM TeIe(POHHOH CB3H;

- IIOCPEICTBOM JIHYHOI'0 o0paIleHus 3asBrUuTens B ['ockomapxus;

- IIOCPEACTBOM ITOYTOBOM CBA3M (B TOM HHCJIE DIEKTPOHHOM MTOYTHI).
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Ipunoxenne
K Pernamenry

biok-cxema
IIOCIEA0BATCILHOCTH JSHCTBHI P NPENOCTABIEHNH I'OCYJAPCTBEHHON YCIIYTH
«Opranusanust UHHOPMAITUOHHOTO
obecredyeHus IOpUARIECKHX U HH3UUECKHUX JTHIL Ha OCHOBE JTOKYMEHTORB
ApxusHoro ¢oHaa Pecrrydnuku Kpeim
U APYTHX apXUBHBIX JOKYMEHTOB)

HuTtepreT-3ampoc,
NOCTYIICHHE 3a1poca B
IEKTPOHHOH thopMme

[MocTynneHue 3anpoca 3asiBUTeNs B 7 [Mucbmennbilt  3anpoc
IlocxoMapxus (nouta, daxc ¥ T.11.)

Perucrpauus 3anpoca, paccCMOTpEHUE 3alpoca
npencenareneM I'ockoMapxusa
(mu60 THLOM, HCIIOMHAIOIIHM ero 00A3aHHOCTH)

(B Teuenue 3 pabouux nHeﬁ)

AHan3 TeMatuky. TIpyHATHE pelieHHA 0 BO3MOXHOCTH
HCIIOJIHEHNA 3anpoca (B TeueHue 3 pabouux nHei)

| : —

Heso3moxHo ‘ r BosmoxHo
l ——

YBeaoMcHue 3asBHTENS 06 HanpapieHue 3anpoca Ha ToaroTosxa u Harpasenie

OTCYTCTBHH 3aTIPaLIHBAEMBIX HCTIOJIHEHHE TTC KOMIICTCHUNY H (s Teqz;‘;e:a; ;a:;g; :::fnﬂeﬁ)
CBEICHHH UM 0 HEOOXOAUMOCTH YBEIOMJICHHUE 3aABUTSIIA O .

NpeIecTABIERUA HanpaB/IeHUH 3aMPOCa Ha ‘
IOTMOTHHTENLHLIX CBEAEHUIT A1 HCIHOJTHEHHE TIO
HCTIONBEHMSA 3anpoca NPUHAAICKHECCTH
(B TeueHue 4 paGouux nHeir) (B Teuenne 4 pabouux nueit)

T |

Hcripasnenye oneqaTok H (unn) l

OWHbOK, IOMYLIEHHBIX B

IOKYMEHTAX, BhIIAHHBIX B Ipepocraenenne
pe3ykTate IpeJoCTaBIeHHS rOCyapCTBeHHOH yaiyry

rOCyIapcTBEHHON YCayTH 3aBEPLISHO

(B TeueHHe 5 padouux nHeH)




