CJYXBA CIYXBA KBbbIPbIM

3 EKOJIOM 1YHOT'O 110 3KOJIOTHYECKOMY JUKYMXYPUETMHUH
TA TEXHOJIOTI4HOT'O W TEXHOJIOTHYECKOMY  KOJIOTHS BE TEXHOJIOM Ul
HATJIALY PECTIYBJIKH KPUM  HAJ30PY PECIY MK KPHIM HE3APETY JAWPECH
. NPUKA3
/FOd £0% 3 N AA

r. Cumdeponons

O BHeceHMH M3MeHenMii B npuka3 or 10 ausaps 2022 r. Ne 1-n
«06 yrepxaenuu [lopsaaka opraHuzauny paborel 0 PACCMOTPEHHIO
oGpalenuii rpaxaan, nocrynuBiux B agpec Ciyx0b1 N0 IKOJIOrH1eCKOMY
H TexHoJiornyeckomy Haazopy Pecny6nnkn Kpuim»

B cootBeTcTBUH ¢ PenepanbabiM 3akoHoM oT 21 nexabps 2021 r. Ne 414-03
«O6 0O IPUHIKMNAX OPTaHK3aUMH TyOIM4HOH BIacTh B CyObekTax Poccuiickon
®enepauyn»,DenepanbHbiM 3aKoHOM oT 2 Mas 2006 1. Ne 59-@3 «O mopsnxe
paccMoTpeHHs obpameHnii rpaxnaH Poccuiickoit Denepaunu», cratbedl 84
Kowctutynuu Pecny6muku Kpbiv, crateedl 20 3akona Pecnmy6muku KpeiM
ot 19 nions 2022 r. Ne 307-3PK/2022 «O6 ucnionsnTenbHbIX opranax Pecnybnuku
Kpeim»,  noctanoeaehueM  Cosera  MmuHHCTpOB  PecnyGmuku  KpbIM
or 23 wmions 2014 r. Ne 224 «O6 ytBepxnenuu [lonoxkenus o Ciyxbe
0 OKOJOTHYECKOMY H TexHonoruueckomy Hamsopy Pecnybnvuku Kpbimy,
MPpHKa3blBAa:

1. Brectu u3meHenus B 1npukaz Croyx0bl 10O 3KOJOTHYECKOMY
u TexHonorndeckomy Hansopy Pecry6muxu Kpeiv ot 10 suBaps 2022 . Ne 1-n
«O6 yTBEpXKIEHHUU Hopﬂzu(a opranuszaluy paboTsl 110 PACCMOTPEHUIO OBpallieHU
rpaxaad, moctynusumx B Cuyx6y TO 3KOJIOTMYECKOMY M TEXHOJOIHYECKOMY

Hanzopy Pecny6iuku Kpbim», H3N0XKUB IPUIOKEHHUE K HEMY B HOBOH pelaKLIUK.
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2. KOHTpOJ’IB 3a UCHOJHCHHUEM HACTOAUWICIO NPHUKasa BO3JIOXKHTE Ha IIEPBOIO

3aMCCTUTCIIA HavallbHHU KA CJI)/)K6I>I.

HavaibHEK CyxObI d . I1. H. Ko3noB



[Tpunoxenue

_ k apukasy Ciyx0bl O 5KOIOTNYECKOMY
1 TEXHOIOTUIECKOMY HaA30pY
Pecnybnuxu KpeiM
ot 10 supaps 2022 roga Ne 1-m
(8 peaakuuu npuxasa Cimy>x6s1 1o
IKOJOTIIECKOMY ¥ TEXHOIOTHYECKOMY
Haa30py Pecmybauku Kpoim

o1/ O 2043r. Ne Aol -5~

Mopaaok
OpraHH3aMy paGoThl MO PACCMOTPEHHIO 00paLUEHUHA rpakiaH,
nocrynusmux B aapec Cayx0b1 o 3K0I0rH1ecKoMy
M TexHoj1oru4eckomy Haazopy Pecmy6uxu Kpbim

1. OO6umue NoJIokeHH

1.1. Hactosmmii Tlopsaoxk oprasusauyd paboTel 10  PacCMOTPEHHIO
obpamienuii rpaxuad, moctynuBiuux B ampec CnyxObl MO 3KOJOTHYECKOMY
M TexHONormuyeckoMy Hamsopy Pecny6muku Kpeim (zanee - Ilopsnok)

yCTaHAaBNMBaeT TpeGOBaHMS K OpraHW3auld paboTel IO  CBOEBPEMEHHOMY
M MOJHOMY pAacCCMOTPEHHIO YCTHBIX M THCBMEHHBIX OOpallleHui TIpaxiaH,
IPUHATHIO TO HMM pPeLIeHUH W HanpaBlICHMIO OTBETOB 3aiBUTENSIM B CPOK,
YCTaHOBNEHHBIN 3aKkoHORaTeNbcTBOM Poccutickoi Penepauni.
1.2 [lon ofpameHneM TpakAaHWHA ClIeQyeT IOHMMAarh oOpalleHue,
Hanpas/eHHoe B agpec CiyxObl M0 3KOJOTHYECKOMY ¥ TEXHOJIOTHYECKOMY HaA30py
Pecrry6nuku Kpeiv (nanee — KpbiMTeXHaa30p) B MHCbMEHHOA HopMe UK B dbopme
3JIEKTPOHHOTO JOKYMEHTa, NPEUIoKeHue, 3aABlIeHNE WK Kanody, a TakKe yCTHOE
obpallleHie TPaXAAHUHA, OJAaHHOE B XOJI€ IMYHOrO IIpUeMa HayalbHNKa, ePBOro
3aMeCTHTe) HadalbHuKa, 3aMecTuTeNeli Hayanbauka KpeiMTexHaasopa.

[TonoxeHus, YCTaHOBNEHHble HacToAMM IlopsoKoM, NPUMEHSIOTCS
K [OPAaBOOTHOINEHMAM, CBS3aHHLIM C OpraHmsamuedl paboTsl MO PACCMOTPEHHIO
obOpartnenunt rpaxaan Poccuiickoli ®enepanviu, WHOCTPaHHBIX IPAXIaH U UL Oe3
rpaXkKJaHCTBa, a TakKe OOBEIMHEHMH IpaXkaaH, B TOM YHCIE IOPUANYECKUX JIHIL,
OCYIIECTBIAIOWMX ~ Ny6uWuHO  3Ha4YMMble  QYHKINM  TOCYIApCTBEHHBIX
¥ MYyHHIMOAIBHEIX YYPEKAEHHH, WHBIX OpraHu3auuid # JOJOKHOCTHBIX JIMIL,
32 WCKIIOYEHWEM CJIyyaeB, YCTAHOBIICHHBIX MEXKIYHApOJHbIMUA JIOTOBOPaMH
Poccuiickoii ®enepanuu uaud 3akoHomartenbcTBoM Poccmiickoit Pexneparnmu
(manee - rpaxxaase).
1.3. Ipu paccMoTpenuH obpalileHus rpakaaHHa TO/DKHOCTHBIC JTHIa:

obecneyuBaroT  OObEKTHBHOE,  BCECTODOHHEE M CBOCBPEMCHHOE
paccMOTpeHne obpallleHus, B clydae HEOOXOAMMOCTH - C y4acTHeM [paXIaHuHa,
HanpasuBLIEro OOpalliCHUE,

3apalikBaloT, B TOM YUCIEe B SJIEKTPOHHOH (opme, HEOOXOAMMBIE LA
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paccMOTpeHus: obpaliieHust JOKYMEHTb U MaTepualbl B TEPPUTOPUATIbHBIX OpraHax
denepanbHbIX OpPraHoOB HCIONHUTENBHOH BIACTH M HCIIONHUTENBHBIX OpraHax
Pecny6iauku KpriM (gajlee - WCTONHHTENbHBIE OpPraHbl), OprafaXx MeCTHOTO
CaMOYNpaB€HUs MYHMLUMANBHBEIX  obOpasoBaumii B  Pecrnybmukxe KpeiM
(mamee - opran MeCTHOTO CaMOYIIPaBJIEHUs) M Y JOMKHOCTHBIX JIHI[, HA KOTOPLIX
BO3JIOKEHO OCYIeCTBICHHE MYOJMYHO 3HAUNMBIX QYHKLUI;

IPUHUMAIOT MeEpbl, HaMpaBleHHbIE Ha BOCCTAaHOBIIEHUE WM 3aIIUTY
HapyIUIEHHBIX [IpaB, CBOO0I M 3aKOHHBIX UHTEPECOB MPAKIAHUHA,

JalOT NHCLMEHHBIH OTBET [0 CYIIECTBY INOCTaBICHHBIX B OOpalleHWH
BOITPOCOB, 33 MCKIIIOYEHUEM CIIyuaeB, yKazaHHBIX B MyHKTax 3.3 - 3.8 paspena 3
Hactoswero [lopsaxa;

YBEIOMJIAIOT FpakAaHiHa O HaPaBIeHUH €ro OOpallleHus Ha paCCMOTPEHHE
B JOPYroil WCMONHWTENbHBI OpraH, OpraH MECTHOrO CaMOyMNpaBleHHs Wi
JODKHOCTHOMY JIMLY B COOTBETCTBUM € MX KOMIIETEHIIHEH.

1.4. [Ipy  paccmoTpenwu  obOpallieHMs,  OOCTYNMHBLIEr0O B aJpec
KpeiMTexHan3opa, rpakjanuH UMEET M1PaBo.

NpeICTABNATH NONONHHUTENbHbIE JOKYMEHTBI U MaTeprasl ubo odpamarscs
¢ mpocsboit 06 ux uctpebosanmm. K obpamenusm, MOCTynuBWIMM B (opme
3JEKTPOHHOTO NOKyMEeHTa, TpaXIaHWH BNpaBe MpPHIOKUTb HEOOXOANMEIE
JOKYMEHTBI ¥ MaTepHalisl B JJIEKTPOHHOH (opme;

3HAKOMHUTKCA C JOKyMEHTAMHU U MaTepHanaMy, KacarolHMUC] pacCMOTPEHUA
obpallienys, eClid 3TO He 3aTparvBaeT npasa, CBOOOIBI M 3aKOHHBIE HHTEPECHI
APYTHX JIMIl ¥ €CNMM B YKAa3aHHBIX JOKYMEHTAaX M Marepuanax He COAepXKarcs
CBEECHHUS, COCTAB/AIOUINE [OCYJApPCTBEHHYIO WM  MHYIO  OXPaHACMYIO
(benepanbHBIM 3aKOHOM TaliHY,

MOJIy4aTh NHUCHMEHHBIH OTBET IO CYILIECTBY MOCTaBNEHHBIX B OOpallleHuH
BOIIPOCOB, 33 MCK/IIOUEHHEM CIy4aeB, YKasaHHBIX B TyHKTax 3.3 - 3.8 pasnena 3
nacrtosuzero Ilopsnka, yBefoMIeHHE O Nepeapecaliy NECbMEHHOrO OOpauleH)s
B HCIIOJIHUTENLHEIM OpraH, OpraH MECTHOTO CaMOYNpaBJICHNA UIH NOJHKHOCTHOMY
[¥ly, B KOMIETEHIMIO KOTOPbIX BXONWT peLIeHWe IOCTAaBlEHHBIX B OOpalleHUU
BOIPOCOB;

OJlyuaTh IHCHMEHHBIH OTBET MO CYWECTBY INOCTABJIEHHBIX B OOpalleHnu
BOIPOCOB B CIyuae, MpeayCMOTpeHHOM ab3amem 2 myHkra 3.38 paszena 3
wactosiyero Ilopanka, Ha oOcCHOBaHWM oOpallleHMs C Mpocsbod o0  ero
[IpeOCTaBIEHUY;

nofaBaTh Xanoby Ha NPHHATOE MO OOpalIeHUIO pellieHHe WM Ha AeficTBre
(6e3neiicTBHE) B CBA3HM C PACCMOTpeH#eM 0GpallleHHs B aIMUHUCTPATHBHOM H (IIH)
cyne6HOM MOpsi/IKe B COOTBETCTBUH C 3aKOHOAaTeNnscTBOM Poccniickoii Penepanny;

06paIaThes ¢ 3asBIEHAEM O MPEKpalleH!H PacCMOTPEHHs OOpaIleH .

1.5. PesynbsTatoM paccMOTpeHUs OOpallleHuii rpakaaH ABJIAeTCs!

MUCHMEHHbI OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpalleHHH BOMPOCOB
nubo mnepeHanpasieHue oOpalieHWs B IpYrod WCHONHATENbHBIH OpraH HIH
COOTBETCTBYIOIEMY  AOKHOCTHOMY JIMIy C YBCAOMIICHHEM  3asBUTEIA
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0 Tiepeaapecaiy obpauieHus, b0 yBelOMICHUE 3asiBUTENIA O HEBO3MOXXHOCTH
paccMoTpeHHs o0palieHus o CYIIeCTBY HOTHUMAeMbIX BOITPOCOB;

OTBET Ha YCTHOe oOpallleHue IpaXIaHWHA, MPHHATOTO Ha JHUHOM IIpHEME,
C €ro corjacus MOXeT ObITb JaH YCTHO, €C/IM YKa3aHHbIE B YCTHOM OOpallleHun
(paKTH ¥ OOCTOATENLCTBA SBJISIIOTCS OUEBUAHBLIMU U HE TPEOYIOT NOTOIHUTENBHOMU
NpPOBEPKH, B OCTAIBHBIX CIy4YasX [aeTcs NOHCHbMEHHBLIH OTBET MO CYLIECTBY
NOCTaB/ICHHBIX B 00pallleHHH BOIMPOCOB.

OTseT Ha oOpallieHHe He MaeTcsA B Cydae, €ClIM B IUCEMEHHOM 00palleHH
He ykasaHa (paMuins TpaXK[JaHWHA, HAlPaBHUBINETO OOpalleHNe, WM [OYTOBbIiL
(3TeKTPOHHBIH ) afpec, Mo KOTOPOMY NOJDKEH ObITH HallpaBJieH OTBET.

2. TpeGoBanns K opraHu3alHu PACCMOTPEHHs o0pameHnii rpaxaaH

2.1. TTouroesiM agpecoM KpriMTexHan3opa Ajsi HalpaBlieHUS MHCHMEHHbBIX
obpamenwnit ansgercs: 295026, r. Cumdepornons, yn. Habepexnas, n.71.

[pakmanyH  MOXeT JMYHO  HepeAaTh NHCbMEHHOoe  oOpalleHue
B KpbiMTexHaasop.
2.2. ['padux (pexxum) padotel KpeiMTexnanzopa:

NoHeeNnbHHUK — yeTBepr - 9.00 - 18.00;

aaTHiua - 9.00 - 16.45;

nepepniB - 13.00 - 13.45;

npeAnpa3gHuyHbie AHY - 9.00 - 17.00;

cy000Ta 1 BOCKpECEeHbE - BRIXOJIHbIE HH.
2.3. Obpamenus B ¢opMe DISKTPOHHOIO MJOKYMEHTa HampaBJsloTCA
HCKIIOYUTENbHO!
- yepe3 rocyAapCTBEHHYIO HHPOPMaLUOHHYIO cucTeMy Pecnmybmuku Kpeim
«IToptan IlpaButensctsa Peciyomuku Kpbim» (manee - mopran IlpaButenbCcTsa
Pecny6nuxu Kpeim» nocpencrsom: Moaysns noprana IlpaButensctsa PeciyGnuku
Kpbim» (nanee - «VHTepHeT-mpuéMHas»), HaXOAAWIErocs MO ajpecy cepsepa
https://rk.gov.ru, uau myTem nepexona 1o ceolike https://rk.gov.ru/profile/welcome
B cetn «UutepHer». OOpailleEus B BUAE JIEKTPOHHOro  JOKyMEHTa
B «MuTepHer-npuéMHYIO»  OQOpMISIOTCS  uepe3  JIMYHBIH  kabumer
3apeTHCTPUPOBAHHOIO  nNojb3oBarens Epudo#t  cucTeMbl  HACHTH(UKAIMA
U ayrentudukaiuy EIMHOro moprajia TOCYAapCTBEHHBIX YCIyr M QyHKIHH
«ocycnyru». Taxxe JOCTYIHO HalpaBlieHUE obpauieHui
B «MHTEepHET-TPUEMHYION HEe3aperuCTPHpPOBaHHBIM [0JTh30BATEIIAM
6e3 apropusauny B Enunol ciucteMe ueHTUOUKALNY U ayTeHTHQUKaUWK Equnoro
nopTala rocy1apCTBEHHBIX YCIyT U GyHKuui «[ocycmyrin;
- Ha ajipec AIEKTPOHHOM TIOYTHI KpbiMTexHanzopa
https://set.rk.gov.ru/ru/index.

B KpoimTexuanzope aeiictByeT tenedonHas «ropsyas nuuusy. O6paTuThcs
Ha TelePOHHYIO «TOPAYYIO JUHHUIO» MOXKHO NO HOMepy TeledOoHA, yKa3aHHOMY
Ha opunnansHOM calite KpeimMTexHan3opa.

3BOHKH «Tropsuel TMHUKWY» NPUHUMAIOTCS B CIEAYIOIEM PEXIME:
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[TonenensHUK - yetBepr: ¢ 09:00 no 18:00 (kpome npasnHUYHEBIX AHEH)

ITarauna: ¢ 09:00 mo 16:45 (kpoMe npa3sTHUIHBIX THEH )

Ob6enennsiit nepepsis: ¢ 13:00 mo 13:45

Cy0600Ta, BOCKpeceHbe: BLIXOAHbIE AHH

Tlopsimok  paboTel TenedhoOHHOW  «ropsyeil JIMHUUY»  peryampyercs
«IlonoxennemM o pabore ¢ COOOIIECHMAMH, NOCTYMAIOIUMMH Ha TeNle(GOHAYIO
«ropsuyro JuHII0» CIyXOBl 10 3KOJOTMYECKOMY M TeXHOJOTHYECKOMY HalI30py
Pecniybnuxu Kppimy».

2.4. CsenmeHus o MecTe HaxoxAeHHUs U TeneoHHbIX HoOMepax KprimTexHansopa,
MOYTOBOM ajipece W ajpece JNeKTPOHHON MOYTHl JAJs HalpaBlIeHHs oOpalueHui
rpaxiaH pa3MmemeHsl Ha odunuansHoM noprtaile KpeiMTexHaasopa B CeTH
«nTepre™: https://set.rk.gov.ru/ru/index.

2.5. BusyannHas w TekcroBas uHOpMalus O NOPIAKE PpPaCCMOTPEHHUS
obpaitiennil rpaXaaH pa3MellaeTcs Ha MH(QOPMALOHHOM CTEHIE, a TaKkke
Ha  odunuanpHoM  caiite  KpeimrexHamzopa B cetu  «MHTepHeT»:
https://set.rk.gov.ru/ru/index.

Ha wundopmanuoHHOM CTeHOe pasMelaeTcsd Cleayiomas o0s3aTesbHas
HHOOpMaLS:

pEXHM paboThl;

TpeOOBaHNA K IUCHMEHHbIM O0OpaIlleHUIM I'paXkaaH;

rpaduK THYHOro npueMa rpaxaad pykosoactsoM KpriMrexHansopa,

nouToBkIH anpec KpeiMTexHansopa;

BBIKCKMA M3 HOPMATHBHBIX IIPaBOBLIX aKTOB, PETIAMEHTUPYIOHINX NOPSAOK
W CPOKH pacCMOTPEeHUs OOpallieHuH rpakiaH;

pasbACHUTENbHAS HMHQPOpMALMS TIO TEKyWMM M Hambojee aKTyalbHbIM

BOIIPOCAM rpaxJaH. ‘
2.6. O6palenre rpaxaaHiHa paccMaTpuBaercs B TeueHue 30 (Tpuanaru)
KaleHAapHBIX OHeH CO OHS PperucTpauMy, eclii HadalbHHKOM, TEPBbIM
3aMeCTUTENeM HadalbHUKE, 3aMECTUTEIIMU HaYalbHHKA, PYKOBOIHTEILIMU
CTPYKTYPHBIX TofpasfencHuii KpeIMTeXHan3opa He yCTaHOBJIEH Gonee KOPOTKHH
CPOK €ro pacCMOTpPEHHS.

B cnyuae, ecnu B oOpaimieHuu, mnoctymuslieM B KprIMTexHam30p
¢ pesomonweit Tnassl Pecriybnuxu Kpeiv, Coseta munuctpos Pecnybnuku Kpeim
IUIS PAcCMOTPEHHS IO CYLECTBY, HE OBUIM YCTAHOBIIEHBI KOHTPOJIBHBIE CPOKH
WCTIOJIHEHUS, TO CPOKH HCIIOJIHEHUS OOpallleHHs HCUUCIAOTCS CO THS PErHCTpalyuy
obpaiueHus B Cosete munKcTpoB Pecnybaunky Kpeim.

2.7. Cpok perucTpauuy oOpamieHus - B TedeHWe 3 (Tpex) OHEH CO JHSA
TIOCTYTIIIEHUS.

B cmydae nocTymieHuds oOpaiieHus B OeHb, TPENECTBYIOUIWH
Tpa3HUYHBIM KM BBIXOAHbLIM IHSM, €T0 perHcTpanus IPOH3BOAMUTCH B paboyui
JeHb, CIHeYIONIUH 3a IPa3THUYHBIMU UJIM BHIXOAHBIMH THAMH.

Ecmu  okxoHuaHwe Cpoka pacCMOTPEHHsA  OOpaileHHs  MPUXOIUTCA
Ha BBIXOAHOW WJIM Hepabouni NpasaHM4HbIA JE€HB, TO AHEM OKOHYaHHs CpOKa
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paccMOTpeHus oOpallleHus! CUNTAeTCs OMMDKaNINiA, CIenyronuil 3a HuM, padoumit
IEHb.

2.8. B uckmounTenbHBIX ClydasiX, a TaKXkKe B cllyuae HalpaBJeHHUsS 3alpoca
0 IPEeNOCTaBICHUU WH(POpMALNH, HeOOXOANMMOH IS pacCMOTpeHUs: oOpallleHus,
B UHOW MCTIOTHUTENHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBIIEHNUS, OpraHu3aluio
JUTH TOJDKHOCTHOMY JIMILY, pellieHHe O NPOAJCHHH CpOKa pacCMOTpEHNS 00pallieHus
MOXET ObITh NPUHATO HavyanbHHKOM KphBIMTEXHaA30pa, a TakxkKe M[NepBbIM
3aMeCcTHTeNleM HadallbHUKa 00 3aMecTHUTENIIMHM HauyalbHHMKAa Ha NEPHON €ro
3aMelleHns, Ha Cpok He Oomee ueM Ha 30 (Tpuauarth) KaNeHAApHBIX IHEH,
C YBeOMJIEHNEM UCTIOJIHUTENEM 3asIBUTENS O NPUHATOM pELICHUH.

Ilo HanpaBieHHOMY B YCTAaHOBJICHHOM IIOPSAAKE 3aNMpocy HCIOIHUTE/bHbIE
OpraHbi, OpraHbl MeCTHOTO CaMOYIIPaBJICHMs MJIM JOJDKHOCTHBIE JIMLa OOS3aHBI
B TeueHWe 15 (ngTHaANATH) KajeHAApHbIX IHEH IPEdOCTaBUTH JOKYMEHTHI
H MaTepuasl, HeoOXoAuMble 111 PACCMOTPEHUS oOpalLeHHs.

2.9. - OTBETCTBEHHOCTh 32 OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHHWe ofpamieHuii HecyT JODKHOCTHbIe JHla KpeiMTexHansopa,
SIBIISIFOIIINECS HENOCPEACTBEHHBIMY UCIIOHUTEAMU.

2.10. Obpaienus, noctynusmue B KpeiMTexHamsop, Tnepenaorcs
VICTIOJTHUTEINSAM B COOTBETCTBUH C PE3OJIIOLM AMY HaualbHUKA, IIEPBOrO 3aMEeCTUTEIL]
HavaNnbHHKa, 3aMecTuTeNel HadanbHuka KpeiMTexHansopa.

2.11. B crydae, €cny pelieHHe MOCTABIEHHBIX B OOpallleHHH BOIPOCOB
He OTHOCHTCS K KommeTeRunu KpeiMTexHaaszopa, obpaileHue B TedeHne 7 (cemu)
AHEH CO IHs €ro perncrpalud HanpaBlsgeTcs B COOTBETCTBYIOIOHHA OpraH WM
COOTBETCTBYIOIIEMY JAODKHOCTHOMY JULY, B KOMIETEHIHIO KOTOPBIX BXOHUT
pellleHre NOCTaBlIeHHBIX B 00pallleHHH BONPOCOB, ¢ YBEAOMIICHHEM I'PAXAAHUHA,
HampaBMBLIEro o0palleHue, O nepeagpecanuy OOpalleHus.

B ciyuae, eclin peuieHye TOCTaBICHHbIX B OOpalll€HUH BOIIPOCOB OTHOCUTCA
K KOMMETEHIIHH HECKONBKHX HCHOJHUTENBHBIX OpraHoB, OpPraHoB MECTHOI'O
CaMOYIPAaBJICHUA MIM JOJDKHOCTHBIX JIMIl, KONWs obpallenys B TedeHue 7 (cemu)
AHEH €O IHSA ero perucTpaldy HanpaBisercs B COOTBETCTBYIOIIHWE OpraHbl WIIH
COOTBETCTBYIOIUUM JAOTKHOCTHBIM JIHLAM.

2.12. TMuckMeHHOe obpamieHue, comepxaiiee WHGOpPMaUMIO © (akrax
BO3MOXKHBIX HapyllleHH# 3aKoHOAaTenbcTBa Poccuiickod Penepanud B coepe
MUTpaliiy, HanpapisgeTcs B TedeHMe 5 (naTd) OHed co [HS perucTpainu
B TeppUTOPHANBHEI OpraH deepalbHOTO Oprana HCIONHUTENbHON BIacTH B chepe
BHYTPEHHHX M€l C YBEJOMIEHUEM TpaXJaHMHa, HalpaBUBIIErO OOpalleHHe,
0 Mepeaapecalyy ero oOpalleHU.

2.13. Obpamenus, HanpasieHHbie B KppiMTexnangzop denepanbHbBIMU
opraHaMu roCyAapcTBeHHOM BnacTy, I'masoii Pecnybmuxu KpeiM, Ilpencenarenem
Cosera muHuCTpoB Pecnybnuku Kpbim, 3amectutensmu Ilpeacenarens Coseta
MuHucTpoB Pecny6muku KpbiM, Anmapatom CoBera MunKcTpoB Pecriy6nnxu Kpbsim
¢ mnpockboii 00 uHdopmHpoBaHuMM TIO0  pe3yNbTaTaM  pacCMOTPEHHMS,
paccMaTpUBAIOTCA B CPOKHM, YCTAaHOBJNEHHbIE UMM, WM B CPOKH, YCTaHOBJICHHBIC
HAYaJLHHKOM, IIEPBbIM 3aMeCcTUTEeNeM HavyallbHUKa, 3aMECTHTC/AMU HadallbHUKa
KpeiMrexnansopa. Eciu BeileyKasaHHble CPOKH YCTaHOBIEHB He Obumd, TO
0OpalIeRws pacCMaTpUBAatOTCs B Teuenue 30 (TpuauaTi) KaJeHaapHbIX JHeH co THS



ux peructpauun B KprimtexHanzope.

3. Oprannsanns paéoTbi N0 paccMOTPEHHIO 00pallieHHH rpasKaaH

3.1. [lopsnox opranu3aunu padboTsl IO paCCMOTPEHHIO OOpallleHHH TpaXkaaH
BKJIFOUAET B ce0s cnenyouiie IpoLeaypHl:

[IPUEM U perucTpains oOpalleHni;

paccMoOTpeHue oOpalieHu;

HallpaBlieHHe OOpalleH!s N0 KOMIIETEHIIUY;

HanpapieHle OTBeTa Ha obpalleHue;

JIMYHBIA TPHEM IPAKIaH.

3.2. Ob6paiienne, noctynuBiuee B agpec KpeIMTexHanm3opa, NOIJICKUT
00s3aTENILHOMY PacCMOTPEHMIO.
3.3. B cnywae, ecnmd B NMCbMEHHOM OOpalleHHH He yKasaHbl (aMuius

rpaXIaHWHa, HalpaBuBlIero oOpallleHWe, WM NOYTOBEIH aapec, IO KOTOPOMY
JOJDKeH OBITH HarpaBJieH OTBET, OTBET Ha oOpauleHte He qaercs. Eciau B ykasaHHOM
OOpalleHHH COHEP)KATCs CBEACHUS O IOATOTABIMBAEMOM, COBEPIIAEMOM HJIH
COBEPIIEHHOM MPOTHBONPABHOM IESHUN, a TAKXKE 0 JIUIE, €I0 MOAroTaBauBaloLIEM,
COBEpILIAIONIEM WM COBEpIUWBIIEM, OOpallieHHe NOMIEKUT HalpaBJICHHIO
B COOTBETCTBYIOUIUH OpPTaH B COOTBETCTBHUU C €70 KOMIIETEHIHEH.

3.4. Obpaletne, B K0TOpoM oOXxanyercss CyNeOHOEe pellieHue, B TeYCHHE
7 (cemMu) KajleHIapHbIX AHEH cO IHS PErucTpalliyl BO3BPALLACTCA TpaXmaHUHY,
HanpaBuBlieMy o0paliieHue, C pasbsiCHEHHeM MNopsaka o6XanoBaHus TAaHHOTO
CyneOHOTO pelleHus.

3.5. Ilpu mony4yeHWH THUCBMEHHOTO OOpallleHusd, B KOTOPOM CONEpKaTcs
HelleH3ypHEBle 60 OCKOpPOWTENbHBIE BBIPAXXEHHS, Yrpo3bl JKH3HM, 310POBBIO H
MMYLUECTBY MOJDKHOCTHOTO JIMUA, & TaKXKe WICHOB €r0 CEMbH, AO/DKHOCTHOE JIMLO
BOpaBe OCTaBUTH ofpallleHue Oe3 OTBETa IO CYWIECTBY IIOCTABIIEHHBIX B HEM

BONPOCOB M cOOOmMTH  rpaxiaaHuHy,  HanpaBuBliemy  obpaiueHwue,
0 HEZIOTYCTHUMOCTH 3NIOYNOTPeONEHUS IPABOM.
3.6. B cioyyae, ecnM TeKCT NUChMEHHOro oOpailleHus He TMOJAaeTCs

IPOYTEHUIO, OTBET Ha o0palieHe He JAeTCs, K OHO HE TIOJUIEKUT HallPaBIeHHUIO Ha
PacCMOTpPEHHE B HCIIOJHUTENBHbIH OpraH, OpraHsl MECTHOIO CaMOYTpaBieHHs Ul
NOJDKHOCTHOMY JIHIY B COOTBETCTBHM C HX KOMIIETEHLMEH, O 4YeM B TeUCHHUE
7 (cemu) KalleHAapHBLIX AHEH CO IHS PErMCTPalMM COOOIAeTCs TpaXJaHUHY,
HANpPABUBIIEMY OOpaleHHe, eclid €ro (paMuilus ¥ NOYTOBBIA aapec INOAAAIOTCA
IPOYTEHHIO.

B cnyuae, eciii TeKCT NMCHbMEHHOTO 0OpalliEHUst HE MO3BOJISET ONPEACIUTh
CYTh IPEAJIOKEHMS, 3asBIICHIS WM )KanoObl, OTBET Ha oOpalleHHe He AaeTCs, H OHO
He NOJEKUT HanpaBleHUIO HA PacCMOTpPEHUE B MCIOJIHMTENLHBLIH OpraH, OpraH
MECTHOrO CaMOYMpaBlIeHHS HIM AOJKHOCTHOMY JIMLY B COOTBETCTBUMM C HX
KOMMOETEHLMEH, O UeM B TeueHHe 7 (CeMH) KaJIeHIapHbIX AHEH CO IHS perucTpanuu
oOpauieHns coobIIaeTcs TpaKAaHUHy, HalpaBBLIeMy OOpallleHHE.
3.7. B cnyuae, ecnid B MUCbMEHHOM 00palllcHHH TPOXAGHHHA CONEPNUTCA
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BOIIPOC, HAa KOTOPBIA €My HEONHOKPAaTHO MHaBaluCh NHCBMEHHBIC OTBETh
No CYyIIECTBY B CBS3M C paHee HanpapisieMbIMU OOpallleHUSIMH, W TP 3TOM
B OOpauleHUM He NPHUBONSITCS HOBBIE NOBOJALI WM OOCTOSTENLCTBA, MOXET OBITH
IPUHATO pelueHue 0 0e30CHOBATENbHOCTH OYepEeIHOT0 0OpalleHus U IpeKpallieHnl
IEPENUCKHA C TPAKIAHUHOM [0 JAHHOMY BOIPOCY IPH YCIOBHUHU, YTO YKA3aHHOE
obpallieHWe W paHee HalpaBlseMble OOpallieHus HampaBIAINCh TPAXIAHUHOM
B KpeiMTexHan3op. O ZaHHOM pellieHUU YBEJOMIIAETCSA MPAXXAaHUH, HallpaBUBIIUH
obpalieHue.

PewieHne o0 npekpallleHWW TEpelnucky BBUAY 0O€30CHOBATENLHOCTH
pPacCMOTpEHUS  OYEPEeAHOro obpailleHHus  IPHHHUMAETCS Ha4yaJIbHUKOM
KpbiMTexHansopa, a Takxe TIEpBBIM 3aMeCTUTENleM HadalnbHHKa Jubo
3aMeCTHUTENISIMI HadalbHIKa Ha IEPUOA €0 3aMellleHus.

B criyuae mocTymieHus DUCHMEHHOTO OOpallleHus, COAEPKAaIllero BOMpocC,
OTBET HAa KOTOpbIH pasMelieH B COOTBETCTBHM ¢ ab3alieM BTOPHIM MyHKTa 3.38
HACTOAINEro pasjiena Ha opuuraisHOoM optane [IpasurenscTa Pecrybnuxu Kpbim
B cet «HTEpHET», rPaXXAaHUHY, HAMpaBUBIlleMy oOpallieHne, B TeueHue 7 (cemu)
KaleHJapHBIX JHEH CO AHS perucTpaluu oOpalleHHs COOOLIAETCs 3JIEKTPOHHBIN
agpec odhUIMaANbHOTO caiita B ceTH «MHTepHeT», HA KOTOPOM Da3sMeIleH OTBET
Ha BONpPOC, TOCTaBleHHbIA B OOpalleHuu, IpH 3TOM ofpalileHHe, COAepxKarlee
obxanoBanue cyeOHOTO pelleH s, He BO3BPAalIAeTCH.

3.8. B cnydae, ecniM OTBET IO CYLIECTBY IOCTaBleHHOTO B OOpallleHuu
Bompoca He MOXeT ObiThb HaH 0e3 pasrnaiieHus CBEOCHHUHN, COCTaBNSIOIIUX
TOCYJapCTBEHHYIO WM MHYIO OXpaHsdeMyio (QenepalbHBIM 3aKOHOM TalHYy,
rpaxIaHwWHy, HalmpaBupLieMy oOpailieHue, COODIacTCs O HEBO3MOXHOCTH AaTh
OTBET IO CYLIECTBY MOCTABIEHHOIO B HEM BONPOCA B CBA3U C HEHAOMYCTUMOCTHIO
pasrjaleHus] yKa3aHHbIX CBEICHHH.

3.9. B ciyuae, ecim [OpWYWHBL, N0 KOTOPLIM OTBET IO CYILIECTBY
TIOCTaBJIEHHBIX B 0OpallleHHH BONPOCOB HE MOT GbITH daH, B MOCHTENYIOIEM Obiny
yCTpaHEHbl, [PaXIaHWH BIpaBe BHOBb HaNpaBHTh oOpaieHne B alpec
KpeimtexHaazopa.

3.10. [MpueM nNHCbMEHHBIX OOpalleHuii HEMOCPEACTBEHHO OT TpaXKAaH
IIPOM3BOAUTCS PAGOTHUKOM OTIENIa OpTaHU3alMOHHON paboThI, NeNIONPOU3BOLCTBA
¥ 3aKyIIOK, Ha KOTOPOTO BO3JOXEHBI OOSI3aHHOCTH IO IMpUEMY W PErucTpauyy
BXomsLiel koppecnonneHuuu KpeiMrexaansopa.

3.11. Ilo mpocrbe rpaxaaHUHa, Ha KONMH WIIH BTOPOM JK3eMILIApe
IPUHATOr0 OoOpalleHus POCTaBISeTCs OTMETKA O MPUHATHH, COIepXaulasg AaTy
NOCTYIIEHUS OOpaIleHNs U KOHTAaKTHBIH TeleoH.

3.12. Tucbma ¢ moMerkoii  «JlwuHo», moOCTynmuBLIME B ajpec
KpeiMTexHansopa, ¢ TpPaBWIbHO YKa3aHHbIMH  (amuiMel, HHULKANAMU
U JOJDKHOCTHIO HEe BCKPBIBAIOTCS W IEpedaroTcs OO/DKHOCTHOMY  JIMAUY
KpriMTexHansopa, KOTOpOMY OHU ajpecoBaHbl. B ciydasx, Korga Takue nucbma
KBAJIMPULUHPYIOTCS KakK oOpallleHyus TpakIaH, KOPPECNOHACHIHSA B TEYCHHE
1 (omHoro) paboyero JaHsA TepeAaeTcs JODKHOCTHBIM JIMIOM B OTACH
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OpTaHU3allMOHHOH paboThbl, NENOMPOM3BOACTBA M 3aKYIIOK HA PErHCTPaiHio
¥ Tiepeiady Ha pacCMOTpPEHHUE NIy, KOTOpOMY oOpalueHue agpecoBaHo.
3.13. B canyuae, ecnum mnometrka «JIuyHO» yKazaHa IpaXTaHHHOM
HEMIOCPEACTBEHHO Ha oO0pallleHuy, MOCTYNMBIIEM B OTHEN OpraHU3alMOHHOH
paboThl, NEeNnompoM3BOACTBA W 3aKyNOK, Takoe oOpaiieHue HampaBisercs
Ha pacCMOTPEHUE B 001EM NOPSAKeE.
3.14. Perucrpauus obpaiieHudl rpaknad, noctynuBiKx B KpeIMTexXHaa3op,
HE3aBHCUMO OT cnOcOGOB WX [OCTaBKH, NPOM3BOJUTCS B aBTOMAaTU3UPOBAHHOH
cucteMe COJl «[unanor» (manee — COJ «Juanor») paboTHHMKOM OTIena
OpPTaHN3aLUOHHOM paboThl, NENONPOU3BOACTBA U 3aKYIOK, HA KOTOPOI'0 BO3IOXEHEI
0043aHHOCTH O NIPUEMY U PETUCTPANUU BXOASIIEH KOPPECIOHACHIH Y.
3.15. Ha nuueBoii CTOpoHe NepBOro JINCTa B IPaBOM HUKHEM YTILY CTaBHTCS
PETHCTPalMOHHBIN WITaMIT ¢ JaTOW perucTpalud NHChbMa W PErMCTPaliMOHHbIM
HOMEPOM BXOISINEro IOKYMEHTa, KOTOPBI aBTOMaTH4eCKU [PHCBAWBAETCH
B CO/I «/Imamor».
B cnyuae, ecnu MecTO, MpenHasHAuYeHHOE ANs INTaMIIa, 3aHATO TEKCTOM
MUCbMA, IITAMII MOXET OBITH MPOCTaBNEH B MHOM MecTe, 00ECIEeUMBAIOUIEM €0
IpOYTEHHE.
KongepT coxpansieTcs: BMecTe ¢ 00pallieHUEM.
3.16. TMocTynusIinue B OTAEH OpraHU3allMOHHOH paboThl, NENONPON3BOICTBA
1 3aKkynok W saperucrpuposannbie B COJl «Jlmanor» oOpaiieHus rpaxias,
COPTHPYIOTCH paGOTHMKOM, Ha KOTOPOTO BO3JIOXKEHHl OOS3aHHOCTH IO NpHEMY
M perucTpanuy BxoAsiuel KOpPPECHOHJCHLMH, Ajls JalbHedlued mepenadiu
Ha Pe30JIOLHIO:

- HaYaJbHUKY CIYXKOBbI;
- TIEPBOMY 3aMECTUTEIIO HA4aIbHUKA;
- 3aMeCTUTENAM HadalbHUKA.
3.17. TTocne paccMoTpeHus: oOpallieHHUH IpaXk[IaH HadaldbHHKOM, IEPBbIM
3aMeCTHTeNleM HadalnbHWKa, 3aMeCTHTE/SIMH HauyanbHuka KpeiMTexHaasopa,
paGOTHHMK OTZeNa OpraHW3allHOHHOH paboThl, HENIOMPOM3BOACTBA M 3aKYNOK,
OTBETCTBEHHBIN 3a paboty mpuemHoil KpeimMrexHanmzopa, HampasideT HX Ha
ucnonnenye myreM BHecenus B COJI «[(1amor» TeKcTa HaloXEHHbIX PE30TIONUH.

OpwruHansl oOpamienuit rpaxiaH TepeaaroTcs pabOTHHKY OTAeHa
OpraHu3anyroHHON paboTH, MAEJONPOH3BOACTBA M 3aKYNOK, OTBETCTBEHHOMY
3a paboTy ¢ obpalleHnsMy rpaXXaH A AafbHekiel 06paboTky.

Opuruzansl paccMarpuBaembix KpeiMTexHam3opom obpaiuenuit rpaxaaH,
KpOMe YKa3aHHbIX B MyHKTe 3.25 HaCTOAWIEro pasziena, MOMEMatoTCs B yUCTHBIE
AeNa, KOTOPBIE HAXOAATCS B OT/e/e OpraHH3alMOHHOA paboThl, IEMIONPOU3BOACTBA
1 3aKyTIOK.

3.18. Vuer u cucreMaTusauds oOpalleHu#l TpaXIaH OCYLISCTBIAIOTCS
pabOTHHKOM OTHeJla OPTraHU3aLMOHHON paboThl, AENONMPON3BOACTBA W 33KYTOK,
OTBETCTBEHHLIM 3a paboTy ¢ OOpalueHWAMH [PaXXaH ¢ WCHONb30BAHHEM
aBTOMATH3MPOBAHHO cUCcTeMbl OOpalleHni rpaxaan (nasee - cactema «ACOI).
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3.19. PaGoTHUK oOTZena OpraHu3allMOHHONW paboThi, AEJONMPOHU3BOIACTBA
W 3aKynoK, OTBETCTBEHHBIH 3a paboTy ¢ oOpalleHusMHU IpaxaaH o0f3aH CBEPUTH
yKasaHHele B OOpalleHMM ¥ Ha KOHBepTe GaMWIMIO, MMs, OTYEeCTBO, ajpec
3afBUTENIA, NpPo4uTaTh oOOpalleHue, OIpPENeNIUTh €ro TEeMaTUKy M BBISBHUTH
IOCTaBJIEHHBIE 3agBUTENIEM BOINPOCH, MPOBEPUTH OOpallleHHe Ha IOBTOPHOCTE,
3aperUCTPUPOBATh B perucTpaiiioHHol GopMe cucteMsl «ACOIN.
3.20. Undopmarmus o IIOCTYIUBIIEM obpalieHun BHOCHUTCS
B PETYCTPALlMOHHYIO KapToukKy cucTteMbl «ACOI». Ha peructpauuosHssiii wramMn
KprpiMTexHan3opa BHOCHUTCS HOMep oOpailleHHs, KOTOpbili aBTOMAaTW4eCKH
npucsausaetcs B cucreMe «ACOI». B o0s3aTenibHOM NOpsAAKE B pErUCTPaLllOHHYIO
kapTo4yky cucteMnl « ACOI» BHOCUTCS criefytoias nHbopManus:

JaTa peTUCTpalluu oOpalieHus;

dbamunusg, uMs, oTdecTBO (MpPH HANWYMHU) 3asBUTENS; IIOYTOBBIA anpec
3agBUTENA U (MIK) afpeC 3IEKTPOHHON NOYThI; KaHall NOCTYIIJICHHS OOpallieHus;

CBEeAEHMS O KOpPeCTOHAEHTe, HalpaBuBlueM obpaileHue B KpoiMTeXHAN30D;
COCTaB MOKyMEHTa (KOJM4ECTBO CTPAHMI); PEKBU3UTHI CONNPOBOIUTENLHOIO MHCHMA
(mpy HaM4uH ); KpaTKoe Coep kaHnue oOpalicHuUs;

py6puxa (B COOTBETCTBHH ¢ TUIIOBBIM OBLIEPOCCHICKUM KIaCCHPUKATOPOM);
Bua obpatiieHus (3asBieHKe, NPEIUTOKEHNE WIH )Kajoda); KpaTHOCTh OOpaleHus
(MOBTOpHOE,  KOJUIEKTHBHOE), TPaXNaHCTBO  3asBUTeNd  (IpU  HANKWYUM
uHpOpMaIun );

gopma oOpaieHus (NMMCBMEHHOE, B (OPME 3JIEKTPOHHOTO AOKYMEHTa,
YCTHOE); THI MPEATIOKEHNS, 3aIBICHAA MM Xallo0bl.
3.21. OTBETCTBEHHOCTD 3a TIOJIHOTY CBEJICHUH, BHOCHMBIX
B peTHCTPalMOHHbIe Kaprouku cucTeMbl «ACOI», HeceT pabOTHHK OTZAena
OpTaHH3allMOHHON paboThl, OENOMPON3BOACTBA M  3aKyNOK, OTBETCTBEHHBIH
3a paboTy ¢ 0OpalleHU MU TPaXKIaH.
3.22. Ecnm obparieHue noaNuCaHo HECKOJIBKUMY aBTOpaMH, TO
PErUCTPUPYETCS MEPBLIA aBTOP WM aBTOP, B afpec KOTOPOro NpOCAT HAlpaBUTh
otseT. Takoe 0OpallieHHe CUMTAETCs KOJUTEKTUBHBIM. OTMETKA O KOJUIEKTUBHOCTH
o6GpaLieHus BHOCHTCS B PETUCTPALIMOHHYIO KapTouKy cucteMsl «ACOD.

KomnnexkTuBHBIE 00pallieHHs, KOTOpbie He COIEPXKAT MOANHCEH 3afBUTENEH,
PErHCTPUPYIOTCS MO Ha3BaHUIO OPraHM3alMM, TMPEANPUATHS, YYPCKACHHS,
13 KOTOPOro OHM MOCTYIIMJIM, H OTBETHI Ha HUX HANPABMSIOTCA HA HOYTOBBIH afipec
WIH ajipec SIEKTPOHHOM MOUThl, YKa3aHHBIH B 0OpalleHun.
3.23. Pemedie ©0  HampaBiieHMd oOOpalleHMss Ha  pacCMOTpeHue
O KOMIIETEHIMK NPHHUMAETCS HaYaJIbHUKOM, IEPBLIM 3aMECTHTENIEM HAYaJIbHHKA,
3aMecTUTENSIMH HauanpHuka KpbiMTexHaz3opa, HE3aBUCHMO OT TOTO, KOMY OHO
aOpecoBaHO, 3a MHCKIOYeHMEM OOpallleHHH, aApecOBaHHBIX BBIMIECCTOAILMMHU
OpraHamMd BJIAaCTH KOHKDPETHBIM JOJDKHOCTHBIM JIMLaM, 3a HCKIIOYCHUEM
obparieHuii M0 PE3ONIONUAM PACCMOTPEHHEe KOTOPBIX TPeOyeT MHGOPMHUPOBAHHUSA
I'masy Pecny6muxu Kpeim, ITpencenarens Coseta MunncTpoB Pecnybnuxu Kpbim,
samectuTenedi Ilpencenarens Cosera MHHHCTpOB PecnyGmuku KpbiM, Anmapart
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Coseta MuaHCTpOB PecnyOnuku Kpbim.
3.24. 3anpeuaercs HalpaBnsiTh xanoody Ha paccMOTpeHue
B MCIIOIIHUTENBHEIA Oprad, OpraH MECTHOTO CaMOYTIPABJICHUS WK JOJKHOCTHOMY
WUy, pelienne Uiy aeicTeue (0e3neiicTBrE) KOTOPBIX 0OXaTyeTcsl.
3.25. B cmyuae, ecnu mocraBneHdple B OOpameHHSX TPaXIaH BOMPOCH!
He BXOIAT B KOMIETeHIHIO KpeIMTexXHan3opa, Takue OpuUruHaibl oOpaiueHui B
TedyeHHe 7 (CeMM) KajJeHAapHbIX AHEH CO [HS perucTpalvy, HaIpaBISIOTCA
B COOTBETCTBYIOLIMH MCHOMHUTENbHBIH OpraH, opraH MECTHOTO CaMOYyIpaBlIEHUS
MJIM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIHUILY, B KOMIETEHIIHIO KOTOPBIX BXOIHT
pellieHue BOIIPOCOB, H3MIOKEHHBIX B OOpallleHHM, ¢ yBEOOMIIEHHEM 00 3TOM
3asfBUTeNA. B ydeTHble nena noMewatoTea KONuK NepeHanpapIeHHbX o0palienui
rpaxzaH.

ConpoBoauTesbHbie MUCHMa O HampaBleHUM oOpalieHUs Ha pacCMOTpeHHe
B WCHOOJHMUTENbHBIE OpraHbl, OpraHbl MECTHOTO CaMOYyNpaBieHHs  HIH
IOJDKHOCTHOMY JIMI[y B COOTBETCTBUM C WX KOMIIETCHUMEH MNOANHCHIBAET
HavyallbHWK, MNEpBbiA 3aMecTUTeNh HauyanbHHKAE, 3aMeCTUTENH HavalbHHKa
Kpbimtexnaaszopa.
3.26. Ecnmn  3asBuTenh  paHee  obOpamanca B KpeiMrexHaasop
W He YAOBICTBOPEH NPUHATHIM pelieHHeM, oOpalleHne NEpeNacTCs HavalbHUKY
Kprmrexnansopa.
3.27. O6painenns rpaxaas, noctynusline B Kpeimrexnansop ot I'aesl
Pecniy6nuxku KppiM, u3 Cosera Mmunuctpo Pecmybmuku KpbiM, mnepenarotcs
HAYanbHHUKY, TepBOMY 3aMECTUTENF0 HavalibHHKa, 3aMECTHUTE/IIM HavyalbHUKa
KpriMrexHnanzopa.
3.28. Cenenus no KaX oMy oOpalieHu1o, IOCTYTIUBLIEMY
Ha paccMoTpenue B KpeiMTexHanszop, Brocarca B «KypHan perncrpauuu
obpaulenuit rpaxIan» ¥ MepeaatoTcs Mo pOCIUCh HCTIOHUTENSAM B COOTBETCTBUH
C pE30OLMAMY HayalbHUKa, NEPBOTO 3aMECTUTENd HAYalbHUKA, 3aMeCTUTE/ICH
HavansHUKa KppiMTexnaasopa.

B «KypHan peructpauuyu oOpallieHMH Ipax[aH» BHOCHTCS Clenyrouas
uHbOpMaIUA:

HOMep OOpalllenysi, aBBTOMATHYECKH IPUCBOSHABIH cucTeMoii «ACOI;

JaTa IOCTYIIEHWs ¥ BXOAAWMI HoMep oOOpallleHHs, aBTOMAaTHYECKH

IIPUCBOEHHbBIE aBTOMAaTU3UpoBaHHOM cuctemoit COJl «JInanor»;

KOJIMYECTBO JINCTOB 00palleHus;

CBENEHMS O IOBTOPHOCTH W KOJUIEKTUBHOCTH 0OpaLleHNUS,

baMuIus ¥ WHUIMANGL, agpec NPOXUBaHus 3aBUTENIS,

cBefienvs 00 HCTOYHUKE MOCTYIUIeHUs obpaiieHus B KppIMTeXHan30D;

KpaTKoe coaeprkaniie odpalleHnus;

TEKCT PE30JOUMY 1O 0OpaleHHUIO C YKa3aHUEM PYKOBOIUTENS, HATIOKUBLICTO
PE30NTIOLHIO U UCTIOJIHUTENS;

uHbopManusa 06 OCYUIeCTBIEHHH TEKyLIero KOHTPOJS (KOHTPOJBHEIA CPOK
OTBETA);
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JlaTa W NOANKCH UCTIONHUTENS B MOJIYYeHUH O0pallieHus;

CBEZICHHUA O TIEpEHAalpaBICHUN 00pallleHus 110 NOABEAOMCTBEHHOCTH;

CBEZIEHWS O PaCCMOTPEHHH OOpallleHHs 0 CYIIECTBY;

NpUMeYaHHus.

3.29. TTo «xaxnoMmy 3apeructpupoBamHoMy B cucreMe «ACOI
oOpalieHno, pabOTHUKOM OTAEeNa OPraHU3aLMOHHON PaboThl, HeNONpPOM3BOACTRA
U 33KyINOK, OTBETCTBEHHbIM 32 paboTy ¢ oOpallleHHsIMH rpakaaH, COCTaBIAETCS
«CripaBka 1o oOpauieHuo», B KOTOPYK) BHOCATCS CBENEHUS 00 HMCHONHHUTENSX,
O CpOKax, pe3yJbTaTax PacCMOTPEHHUS U IpyTHe OTMETKH, HeOoOXOOMMEIE IS
COCTaBJIEHNs WHpOpMauil ¥ aHAIM30B 10 paboTe ¢ OOpalLeHNAMHU TPaKIaH.

3.30. JLomKHOCTHBIE THIA, KOTOPHIM MOPYYEeHO paccMOTpEeHME oOpaileHus,
obecrieynBaloT NOJMHOE M OOBEKTHBHOE PACCMOTPEHMEe 0OpallueHus B COOTBETCTBUM
¢ TpeOOBaHUAMH, YCTAaHOBJIEHHBIMU 3aKOHOAATEbCTBOM Poccuiickoit Peneparny,
3akoHonarenscTBoM Pecnybnuku KpbiM u HacTosimM [Topsaakom.

3.31. B cnyuae, ecnu paccMoTpeHue oOpalleHuss NOpy4eHO OJHOBPEMEHHO
HECKOJIBKAM HCHOonHUTENsIM KphIMTexHan30pa, OTBETCTBEHHLIM 32 OPraHU3aLMIo
paccMOTpeHus oOpallleHus M TONTOTOBKY OOOOIIEHHOTO OTBETa CUHUTACTCA
UCTIONIHUTENb, YKa3aHHbIA B pE30JIOLUH [epBbIM (Janee - OTBETCTBEHHBIH
HCIIONHUTENH). [IpH 3TOM  COMCIIONHHWTENH, YyKa3aHHbIE B  PE3ONIOUMH,
NpefoCTaBAOT uHGOPMALMIO B aApec  OTBETCTBEHHOTO  UCHOJHUTEI
1151 0000UIeHU .

B cimyuae, ecnu oOpalieHue TiepeanpecoBaHO IS PacCMOTPEHUS
110 KOMIIETEHIIHY OJHOBPEMEHHO HECKOJIKHM HCITOJHUTENBHBIM OpraHaM, OpraHaM
MECTHOTO CaMOYIPaB/EHUs, PacCMOTpeHUE OOpalleHuss M IOArOTOBKA OTBETa
KOKIbIM UCIIOJHUTENEM OCYIIECTBISIETCS CAMOCTOSTENFHO B IIpeesiax BOMPOCOB,
OTHECEHHBIX K HX KOMMETEHLINH.

B cnydae, ecnu paccMoTpeHHe OOpalieHHs MOPYYEHO COBMECTHO

HECKOJIbKUM HCIIONHUTENBHBIM OpraHaM, opraHaM MECTHOTO CaMOYIIpaBJIeHUS,
OTBETCTBEHHBIM 32 OPraHU3alUI0 PacCMOTpPEHMs OOpallleHus M IMOATrOTOBKY
0006IIEHHOTO OTBETa CUUTACTCA UCIIOIHUTEND, YKA3aHHBIH B PE3OIIONHN IIEPBBIM.
Ilpy 53TOM COMCHONHUTENW, YKa3aHHbIE B  pPE3OIONHH, MPEeNOCTaBIAIOT
MHpOPMAIIHIO B aJipec OTBETCTBEHHOIO UCIIOJHUTENS AJisi 0000meH .
3.32. HenyTtaTckuii 3anpoc, agpecoBaHHBI B KpbhIMTexHan3op AEIyTaTOM
I'ocynapctBennoit [ymbr ®enepansuoro CoOpanus Pocculickoii ®epepanuu
no oOpalleHHsM TpaXIaH, Nepeiaercss Ha pacCMOTPEHUE TOMY IOJDKHOCTHOMY
JHLY, KOTOPOMY OH aJpecoBaH, MO0 JOMKHOCTHOMY JIUIY €r0 3aMEHSIOEMY.

JIOIDKHOCTHOE JTMLIO, KOTOPOMY HalpaB/ieH ACMYTAaTCKMH 3anpoc, JOJDKHO
IaTh OTBET Ha HEro B MUCbMEHHO# popme He mosnHee ueM uepe3 30 (Tpuauath)
KaJIeHIapHBIX JHeH co IHs peructpanuu 3anpoca B KpsIMTeXHan30pe UM B HHOH,
COINIaCOBaHHBIN ¢ AEMYTATOM 3aIIpoca CPOK.

OTBeT Ha JenyTaTCKuil 3anmpoc OOJDKEH OBITH MOANMCAH TEM AOMKHOCTHBIM
JMLIOM, KOTOpOMY HalpaBleH 3amnpoc, nAudo JHLIOM, BpeMEHHO HCHOJHSIOLIUM
ero 00s3aHHOCTH.
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3.33. 3anpochl unm oOpauieHus naenmytaroB IocymapcreesHoro Cometa
Peciybnmkn KpelM, nocrynuBiuue B ampec KpeiMTexHam3opa, Mo Bompocam,
BXOIAIMM B KoMneTeHuuto KpoiMTexHaniopa, nepearoTcs Ha pacCMOTPEHHE TOMY
NOJKHOCTHOMY JIMLLY, KOTOPOMY OHH aJJpeCOBaHBI.

JIOIDKHOCTHOE JIMI0, KOTOPOMY HaTIpaBJieH 3arpoc fenyraTa, 00g3aH0 Oath
OTBET Ha HEro B NHCHMEHHOI dopme He mo3xHee deM uwepe3 15 (nATHaauaTh)
KICHOApHBIX JHEH CcO AHs ero peructpauuud B KppiMTexHan3ope Wiu B HHOH
COIJIaCOBaHHBIM C IEMYTaTOM CPOK.

Ecnau nns noAaroToBKud OTBETA Ha 3ampoc AeNyTaTa HEoOXOAUMO IPOBECTH

NpoBepKY (NIPOBEPKH), U3yYUTHh HOTOJHHTENbHbIE MaTephalbl, OTBET Ha 3anpoc
MOXeT OBITh JaH He mo3aHee ueM depe3 30 (Tpuauarth) KaneHAapHbIX JHEH O AHA
[OJIyYeHHsl YKasaHHoro sanpoca. IIpy 3TOM HODXKHOCTHOE JHLO, KOTOPOMY
Hampaslied 3ampoc, o0s3aHo npouHpopmuposats [ocynapcrBenHslif Coser
PecniyOnuku Kpsim 0 mpudnHax npoAneHus CpoKa MOAroTOBKM OTBETA.
3.34. B cnyuae, ecnu mpd pacCMOTPEHMH OOpallleHusi, HanpaBiCHHOIO
I'nmaso#i Pecny6muku KpeiM, Tlpencematenem Copera MHHHUCTpOB Pecmy6nmku
Kpeim unn 3amecturensmu [pencenatens Cobera MuHUCTpoB PecnyGaukn KpbiM,
MEXKIY €ro MCMONHUTENIMH BO3HUKAIOT PasHOINacus O KOMIICTCHLMH JaHHOTIO
oOpallieHHs, OHO Hampasiisiercs B TpexaHeBHbIH cpok [nase PecmyOnuku Kpbim,
IMpencenaremo Cosera MuHHCTpoB Pecnybmmku KpbiM wiu  3aMeCcTHTENIM
IMpencenmatens Cosera MuHHUCTpOB PecrmyOiauku  KpeIM ¢ NpUIOXKEHHEM
MOTHMBHPOBAHHOM CiyeOHOM 3alHCKy, B KOTOPOH yKa3bIBAeTCHA MCIONHHTENbHbIA
OpraH, B YbH0 KOMIIETEHLMIO BXOIAT IOCTABIEHHbIE B 00pallleHU U BOIIPOCHL.

B ciyyae oTCyTCTBHS MOTMBMpPOBAHHOI CIyxeOHOH 3amucku oOpalleHus
K BO3BpaTy B Yipapienue O paboTe ¢ OOpallIeHWAMH TPaXAaH W KX JIMYHOTO
nprema Annaparta CoseTa MUHUCTPOB Pecniyonuky KpbiM He NpHHIMAROTCA.

3.35. Ilpu paccMoTpeHMH oOpallieHuss HE HOMYCKAaeTCsl pasrnalicHue
CBeZleHHUil, conepaluXxcs B OOpalleHuy, a TakKe CBeNeHAH , KaCakOLIMXCsl YaCTHOH
JKHU3HU [paxkIaHNHa, 6e3 ero coriacus.

He sBnserTcs pasrialliecHHeM CBeIeHUH, comepxauxcs B obpalueHuw,

HanpasJieHne MHCbMEHHOT0 00pallleHHs B MCTIONIHUTEbHBIN OpraH, Opral MECTHOTO
CaMOYMpPAaBIEHHUs, HHYIO OPTaHU3aLHMIO, B KOMIIETEHLMIO KOTOPbIX BXOJAUT PEllIeHune
IIOCTaBJICHHBIX B 0OpalieHuy BOIPOCOB.
3.36. HcnonuurenbHbiii OpraH, Oprai MECTHOTO CaMOYNpaBlieHHs, HIH
JO/DKHOCTHOE JIALIO MO HaNpaBlICHHOMY B YCTAaHOBJIEHHOM MOpPSAKE 3ampocy
KCIIOJHMTENLHOTO OpraHa, OpraHa MECTHOrO CaMOYIIpaB/ieHUs WK JOJXHOCTHOrO
auna, o6s3anbl B TeyeHwe 15 (NMATHaALATUH) KANEHAApHbIX JHEHW MNpedOCTaBUTH
NOKYMEHTHl M MaTepualbl, HeOOXOOuMbIe A pPacCMOTpeHus obpatieHns,
3a UCK/IOUEHHWEM JOKYMEHTOB W MaTepualloB, B KOTOPBIX COIEPIKATCA CBEACHUS,
COCTaBIIAIOIIME OCYIAPCTBEHHYIO WITH HHYIO OXPaHAEMYIO 3aKOHOM TaWHY, ¥ AJLl
KOTOPBLIX YCTAHOBIIEH 0COObLA MOPSIOK NPEIOCTaBICHHUS.

Iponnenne CpPOKOB  NpefOCTaBIEHMS  HHOpMAlliH 10O  3amIpocy
He JOILyCKaeTcs.
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3.37. Obpammenue rpakaaHuHa CUHTACTCS PACCMOTPEHHBIM, €C/lM AaH OTBET
Ha BCE I10CTaBJIeHHbIE B HEM BOIIPOCHL, IIPHHATH HEOOXOAUMBbIE MEPEI U 3asiBUTEIND
pOXHGOPMHPOBAH O pe3yJbTaTax.

B oTBeTe IOOKHBI OBITH ONpEeAeNeHbl CPOKM WIH YCIOBUS pEIIeHUS

noJHsaTOre Bornpoca. Eciy peinuTs BONMPOC He MPENCTABNSETCS BO3MOXHBIM, OTBET
3asBUTEIIO IOJDKEH COOEPKAaTh YETKHE Pa3biCHEHHUS CO CCBUIKON Ha JeHCTBYIOMIEe
3aKOHOAATENbCTBO M, IPH BO3MOXXHOCTH, INpeJIOKEHHe APYyrMX BapHaHTOB
peleHus npodnembl.
3.38. OtBer Ha o0paunieHuWe HanpaBuseTcs B (opMme 3IEKTPOHHOIO
AOKyMEHTa MO afpecy OJJIEKTPOHHON I[OYThl, YKa3aHHOMY B oOpalleHuH,
noctynuBiieM B agpec KpeiMTexHanzopa B (GopMe 3MeKTpPOHHOIO AOKYMEHTA, U
B TMHCBMEHHOH (opMe IO TOYTOBOMY aipecy, YyKa3saHHOMY B OOpallleHuH,
HoCTynuBINEM B anpec KpeiMTexHan3opa B MUCbMeHHOH popMe.

OtBeT Ha obpaluenue, noctynuslIee B agpec KpriMTexnaasopa, cogepxaiiee
OpeNiOXEHUe, 3asiBlIcHUe MM Kanoby, KOTOphle 3aTparuBalOT MHTEPECH
HEOIpeNeIeHHOro KpyTa JIKLL, B Y4aCTHOCTH Ha 00pallieHHe, B KOTOPOM 00XalTyeTcs
cyneOHoe peleHye, BRIHECEHHOE B OTHOLUICHUH HEOMPENEIeHHOTO KpyTa UL, B TOM
4iCIIE OTBET C PazbsCHEHHEM MOPsAKa 00XKaIOBaHUs CyAeOHOrO pElieHHs, MOXET
OBITH pa3MellleH ¢ cobmoAeHueM TpeboBaHul JEHCTBYIONIErO 3aKOHOAATeICTBA Ha
odpunmansuom caite [pasurenscrea Pecmybnuxu KpeiM B cetn «nTepHET».

3.39. OrtseTol Ha oOpalleHWs TIpaxJdaH MOANKCHIBAIOTCS HAYANBHUKOM,
[IEPBBHIM 3aMeCTUTENIEM HayaJIbHUKA, 3aMeCTUTEILIMH HavyaJbHUKA
KpsiMTexHansopa.

3.40. C orBeTOM Ha OOpallieHue rpakjaHuHa BO3BPaLIAOTCH MOIIVMHHHKH

JIOKYMEHTOB, IPUIIOXEHHEIE 3asBATENIEM K cBoeMy obpaimnenuto. Eciw B muckMe
HE cOoAepKaTcs MPochObl 00 NX BO3BpaTe, OHM OCTAIOTCS B yUCTHOM JIENIE 3aABUTEIIA.
3.41. OtBeTsl Ha OOpallleHHsi [e4aTaloTcd Ha OnaHkax HdOKyMEHTOB
YCTaHOBJIEHHOTO 06pasiia COrnacHo «IHCTPYKIHU N0 AeNoNpou3soAcTBY B Ciyxbe
70 3KOJOrMYECKOMYy H TexHojoruueckomy Hanzopy Pecnybnuku Kpeim»,
yIBep)kneHHo#t  mpukasom  Kpeimtexnamsopa oT  09.01.2019 Ne  1-m
(c w3MeHeHuAMH). B JIeBOM HWKHEM YNy OTBeTa 0OA3aTENbHO YKa3bIBAIOTCA
haMunus, MM, OTYECTBO UCTIONHUTENS B HOMEP ero cyxkebHOro TenepoHa.
3.42. JIns [nOpuHSTHS pelleHuss O IPOIUIEHHH CpPOKa pacCMOTPEHUS
obpallleHuss B COOTBETCTBMM ¢ IyHKTOM 2.8 pasnmema 2 Hacrtosmero Ilopsanka
UCIONHUTENDb HE No3aHee yeM 32 3 (Tpu) KalleHIapHbIX JHS OO MCTEYCHHS CPOKa
HCIOJHEHUs OoOpallieHuss TOTOBHT [OKJNAaJHYIO 3alHCKy ¢ O0OCHOBaHHEM
HeOOXOAVMOCTH TIPUHATHS TAKOTO PEUICHMS Y IPEACTABIAET €€ TOIDKHOCTHOMY
ALY, HANIOXKUBLIEMY PE30JIOLUIO O PACCMOTPEHUH OOpalileHus rpaKIaHUHa.

JIOJDKHOCTHOE JIMLIO Ha OCHOBAaHUU MAOKJIAJHOM 3aMUCKU MCTIOIHHTEA
IpPUHUMAeT pellleHue O TNPOANEHHH CpOKa PpacCMOTpeHus —OOpalleHus
1 HalpaBJCHHY 3asBUTENIO YBEAOMIICHHSA O MPOIJICHHWH CPOKa pPacCMOTPEHHS
obpatueHus.

Konuio JOKIaAHOM 3allHCKU ¢ PeIIeHUeM O TIPOAJIEHHH CpoKa pacCMOTPEHHUS
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obpalieHuss ¥ THCBMO 3asfBUTEN0 00 yBEAOMJIEHWH O TPOMJIEHUH CpOKa
paccMOTpeHHs OOpallleHHs OTBETCTBEHHbIH HCIIONHUTENb NMPEACTABIAET B OTAEN
OpraHM3allMOHHO# paboThl, IENONPOM3BOACTBAE M 3aKyIOK, /IS H3MeHEeHHs
KOHTPOJIbHEIX CPOKOB,

ITpn npuHATHR pelieHHS O NPOIJIEHHH CPOKa PacCMOTPEHHs OOpamieHus
B perucTpaioHHod kaprouke cucteMsl «ACOI» paboTHukoM oTaena
OpPraHM3alMOHHON paboThl, [AEJONpPOU3BOACTBA U 3aKYNOK, OTBETCTBEHHBIM
3a paboTy ¢ OOpalueHUsAMYU IpaXkAaH, MIPOCTABIIAETCS HOBBIH CPOK pacCMOTpPEHHUS
obpaliieHus.
3.43. B cnyuae, ecnu KOHTPOJIb 32 paCCMOTpEHHEM ODpalleHus yCTaHOBIIEH
['naBo#t PecnnyOnmxu KpobiMm, Ilpencemarenem Coseta MuHUCTpOB PecmyOmuku
KpemM, 3amectutensamu Ilpencensatens Coseta muHHCTpoB PecnmyOnuku Kpbim,
TO OTBETCTBEHHbIH MCHOJHUTEIb 0053aH 3a0NarOBPEMEHHO COrIacoBaTh ¢ HUMHU
IpOIJICHHE CPOKA PacCMOTpPeHus o0pallienns, coodluB NUCBMEHHO O pe3yabTarax
COrJIaCOBaHUs B OTHAEN OpraHU3allMOHHONW padoThl, NeJIONMPOU3BOACTBA M 3aKYIIOK,
NJ151 BHECEHUS HOBBIX CPOKOB B PETMCTPALMOHHYIO KapTOouKy cucTeMsl «ACOI.
3.44, KoHTpons 3a cpokaMy WCTIONHEHUS DPE3OIOLMH IO PAaCCMOTPEHHUIO
olparienuii, a TaKxe OPrasu3aIyio Ae10NPON3BOACTBA 10 UCIIOJHEHHIO IOPYYeHUH
npu odopmicHHH obpameHuil B KppIMTexHansope OCYLIECTBAACTCS OTAEIOM
OpraHu3alHoOHHON paboThl, AETONPOU3BOACTBA ¥ 3aKYTIOK.
3.45. Tlocnme 3aBepileHHs pacCMOTPEHHS NHUCbMEHHOIo OOpallleHus, KOMHW
OTBETOB IO OOpalleHwsiM W BCE MaTepHalbl, OTHOCAIIHECS K PacCMOTPEHHIO
oOpallleHuH, NepeaatoTcsl B OTAEN OPraHM3alHOHHON paboThl, AeTONPOU3BOACTEA
¥ 3aKyNOK Ui TpuoOllleHUs K YHETHbIM JellaM H MPOBEPKU NPaBHIBHOCTH
X obopMIIeHHS.

Kaxmoe paccmorpennoe ofpawenne odopMisgercs o0noxka [ena,
Ha KOTOpO# yKasblBaeTCs cliefyroinas HHpopManus:

HOMep 00paleHus, aBTOMATUYECK) NPHCBOEHHBIH cucTeMoit «ACOI»;

damuins, HHUITHAB] 3aSBUTEIL,

cBeneHHUs 06 ucnonHuTene ((paMunns, HUHUIHAIIE])

IAThl Hadajla i OKOHYaHUs PAacCMOTPEHHUS OOpalleHus;

CPOK XpaHEeHHs Aena.
3.46. Ilpn mocTymwieHun OTpaboTaHHBIX oOOpaleHuii TrpaxiaaH B OTAC]
OpraHW3allHOHHOM  paboTsl,  HETONPOM3BOACTBA W 3aKyNOK, paGOTHHK,
OTBETCTBEHHBIH 3a paboTy ¢ oOpalmeHusMM TpaXaaH cHuUMaeT obpawieHue
c xouTpons. Ilpu 5TOM TmpoBepsieTcss IMONHOTa [IPEACTABIEHHOro IIaKeTa
JIOKYMEHTOB, COONIONEHKE CPOKOB paccMOTperus obpatenus. B cucteMy «ACOI»
BHOCHTCS OTCKAHMPOBAHHBIM OTBET, HaTa 3aKpeiTHA OOpalleHus, OTMETKa
0 pesymbTaTe paccMoTpeHms obpamenms rpaxpanuna:  «[lommepxano,
«PaszwsicHeHOY, «He noanepxano», «He moanexur paccMoTpenuion, «Jlamn oTser He
10 CyIecTBY», «OcTaBieHo 6e3 oTBETan.
3.47. JIOJKHOCTHEIE JIMIIA, OTBETCTBEHHBIE 33 PAacCMOTpeHHe obpalleHui,
HECYT YCTAHOBIICHHYIO 3aKOHOIATENbCTBOM OTBETCTBEHHOCTh 33 COXPaHHOCTbH
HAXONSIIMXCSA Y HUX HA pPaCCMOTPEHNH 0OpalleHHuil ¥ JOKYMEHTOB.
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4. PaccmoTpenne oOpamenuii no nopyyennio I'nass PecnyGaukn
Kpeim, llpeacesarens Cosera munnctpos Pecny6anxu Kpbim

4.1. O6pamenne, nocrynusmee B KpeiMTexHan3op u3 YIpapieHus
mo pabote ¢ obpamenusiMu rpaxnad Annapara Cosera MuHUCTpoB Pecny6muxu
Kpeiv, B ToM yncne ¢ pesomounsmu ['naebl Pecniyonuxku KpeiM, Ipencenartens
Cosera wmuHHCTpOB PecnyOnuku KpbIM  perucTpupyroTcs, YUHTHIBAIOTCA
H CHCTEMaTH3HPYIOTCS B COOTBETCTBMM ¢ MyHKTamH 3.14 — 3.22 paspmena 3
Hactoswero Ilopsanka.
4.2. Cpox paccMoTpeHuss oOOpaiieHdss NO  pe3omtouuud  [JaBsl
Pecny6bnuku KpeiM, Ilpencenatens Coseta MunuctpoB PecnmyGnuku Kpoim —
30 (TpunmuaTth) KaleHNApPHBIX JHEH CO JOHA perucTpauuu  obparneHus
B KpeimTexHanzope, ecnin I'maBoit Pecniybnuxu Kpsim nimn Tlpeacenarenem Coserta
MuHUCTpOB PecnyOnuku KpbiM He ycTaHOBJIEH ©Oojiee KOpPOTKHH CpoOK
paccMOTpeHus.
4.3. Cpoxk ucnonHenus pezonounu, TpeOyloLUMi NPEeNOCTaBICHU AOKIaAa
Ha ums ['mase1 Pecriyonuku KpeiM, [Ipencenarens CoBera MuHUCTPOB PecnyOnuku
KpriM unu npoexTa oTBeTa 3a moanuceio I nasel Pecrybnuxku Kpeim, Ilpencenarens
CoBeta munuctpoB Pecny6nuku KpeiM, npoanesaercs I'nasoit Pecny6anku Kpeim
umu [pencenarenem Cosera MuHuctpoB Pecnybmuxu KpbiM COOTBETCTBEHHO.

[TucemMo ¢ mpochbOl O NPOAJIEHWM CpOKa HCIOJHEHUS Pe30NIOLNH,
yKasaHHOi B ab3aile NepBOM HACTOSAIIEr0O MMyHKTa, HanpapiseTrcd B aapec I'nasel
Pecriy6nuku  Kpeim, Ilpeacematens Cosera munucTpoB Pecmybnuxu KpeiM
OTBETCTBEHHBIM KCIIOJHHUTENIEM He TO37Hee 4eM 3a 7 (ceMb) KaJieHJapHBIX IHEH
IO UCTEYEeHUS CPOKa NCIIOIHEHHUS PE3OJIOLUY.
4.4. O6paiuenus rpaxaaH, HO KOTOPEIM uMmeeTcs pesomouus «KOHTpoIby,
paBHO Kak W mramn «KoHTpoas», paccMaTpuBaioTcsi B Tedenue 20 (aBanuarti)
KaJleHAapHbIX JHEH, HCUMCIIAEMBIX OT AaThl pesosonud [ massl Pecrybmixu KpeiM,
[Ipencenatens Coseta MunucTpoB Pecniybnuku Kpeim. KoHTponb 3a HcnojiHeHHeM
yKa3aHHOM! Pe30/IOLMK OCYILECTBIIETCS YpaBneHueM no pabore ¢ o6palleHuIMH
rpakaaH ¥ WX Au4yHoro npuema Amnaparta CoBera Munuctpos Pecriybnuxu Kpeim
U OTIENOM OpraHu3alyioHHOM paboThl, NEeJOTMPOM3BOACTBA M 3aKYIIOK
KpsiMTexaamzopa.
4.5. [Ipn paccmMoTpeHuH OOpalleHuil rpaxiaH, MO KOTOPbIM HallOXKEHBI
pesomonun [naBer Pecnyomuku Kprim, [Ipencenarens CoseTa MHHHCTPOB
PecnyOnuku Kpbim, HeoOxonumo:

obecreunTh OOBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PacCMOTPEHME
o0palieHusl, HAPaBUTh 3aBUTEIIO IMCHMEHHBIH OTBET 10 CYLIECTBY BOIPOCa,

npoBecTd BCTpewy (MO0 cBsi3aThes MO TenedoHY) € TPAOKTAHUHOM,
HANPaBUBIIMM oOpallieHue, OJIS Pa3bsCHEHUA XO4a PacCMOTPEHHS H CPOKOB
UCTIONIHeHHs obpalllenns, Ipy 3TOM, eCTi B pesomonuy I'naBbl PecnyOnuku Kpoim,
ITpencenarens Coseta MunuctpoB Pecrrybnuku KppiM nopydaercs 40JOKHOCTHOMY
JIUILYy TPOBECTH IIPHEM rpaxcaaHuHa (TenedoHHbIH pasroBop), TO MPHEM HOJDKEH
ObITH TpoBeeH MWMEHHO TeM JOJDKHOCTHBIM  JIMIIOM, KOTOpOMY  JaHO
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COOTBETCTBYIOLIME MNopy4deHHe. Ecnm B COOTBETCTBUM ¢ pe3omonueil [ maBbr
Pecriy6bnuxu Kpeiv, Ilpencenarens Cosera munHHCTpOB PecmyGnuku Kpbim
IO pe3yabTaTaM PacCMOTPEHUs oOpalneHHs HeoOXOIUMO MOJrOTOBUTH AOKIAJ Ha
ums I'napel Pecnybnuku KpeM, Ilpencenarens Cosera mMunmuctpoB PecmyOnuku
KpeiM, TO B jokiame ykaspIBaeTcs, KeM W KoOraa Oblla NpOBEleHa BCTIpeua
(TeneOHHbBIN pa3roBOp) C TPaKAAHHHOM.

Hoxnan na wMms InaBel PecnyOmuku Kpwim, [Ipencemarens Coseta
muHucTpoB Pecniybnuku KpeiM 1o pesynbraram paccMmoTpeHuss obpaliueHus
obopmMisieTca GpopMe MEKTPOHHOrO JOKYMEHTa, a Takke Ha OyMakHOM HOCHTENE
C BHM3aMH COWCIIONIHUTENEH U IIPeNCTaBisieTCs] OTBETCTBEHHBIM HCTONHUTENEM
nomotuHukaM I'masel Peciydmuxm KpeiM.

IIpoexkt otBeta 3a monmnuckio I'naBel Pecnybnuxu KpeiM, Tlpencenarens
CoBera MuHuCcTpoB Pecnybnmmku KphiM ¢ npunoxeHueM COIPOBOJUTEIBHOIO
miickMa B anpec I'nmasbl Pecniybmuxu KpoiM, Ilpencenatenss CoBera MHHHCTPOB
Pecny6iuxa Kpeiv odopmiisieTcs B 3A€KTpOHHOM (opMe, a Takxe Ha OyMakHOM
HOCHTEJIE ¢ BU3aMU COMCIIONHUTENEH, HadallbHuKa | 1aBHOroO MpaBsoro yupasiieHUs
Amnmapara Cosetra Munuctpos Pecniyonmxu Kpepim U nepenaercs OTBETCTBEHHBIM
ucnonduTeneM nomomniaukam Inassl Pecnyonuku Kpoim, Tlpencenarens Coseta
MuHUCTpoB Pecriybmuxu Kpoim.

4.6. B TekcTe MpoeKTa OTBETA Ha obpalleHue yKassiBaeTcd, 4To oOpalleHue
pPaccMOTpPEHO «coraacHo pesomoryu [naeel Pecniybmuxm KpeiM, Ilpeacenatens
Coseta MuHucTpoB Pecnybauku Kpeim».

OtBeT, B TOM 4HCIIe YBEAOMIIEHME 3afBUTENI0 O MNPOJICHHM CpOKa

paccMOTpeHus oOpalleHys], NOANKMCEIBAETCA TEM JOJDKHOCTHBIM JIUIIOM, KOTOPOE
yKa3aHO B pe3ONIOLHH.
4.7. IMucbMenHBle oOpallleHust TpaXIaH, HaIpaBic¢HHblEe B anpec
KpbiMTexHansopa, 1o KOTopsIM HalloxeHsl pesomonuu I'nasel Peciy6iuxa Kpeim,
IMpencenarens Cosera munuctpor Pecmybsuku KpbIM, HaxonsaTcs Ha KOHTpOIJS
B Ynpasnenun mo pabote ¢ oOpamenusmu rpaxaad Anmnapara CoBeTa MUHHCTPOB
Pecry6nuku KpbiM ¥ CTaBSTCS Ha KOHTPOINb B OTAENE OpraHH3alldOHHON paboTl,
JENONpOX3BOICTRA U 3aKynok KpeIMTexHan3opa.

5. Opranusauus JAYHOIO NPHEMa IpakiaH

5.1. Jlvyebldi OpUeM TpaxiaH HavalbHUKOM, TMEPBBIM 3aMECTUTEIIEM
HayanbHUKa, 3aMECTHTEIAMH HadalbHUKa KpbpIMTEXHAA30pa OCYIIECTBIACTCA
B coorBercTBuM ¢ «IlomokenneM 00 opraHU3alW¥ IMYHOIO TNpHUeMa TIpaxkiaH
B Cryx6e [0 SKONOTHYecKoMy U TeXHoNornyeckoMy Hanzopy Pecny6iuku Kpbim».

6. KonTpoJab 3a paccMoTpeHHeM 00pallieHH i

6.1. KoHTpoib 3a paccMOTpeHUEM OOpalleHMH TpaXnaH OCYLIECTBIAETCH
B uensx obecleyeHus CBOEBPEMEHHOrO0 M Ka4eCTBEHHOIO pacCMOTPEHHA
o0pailleHuii rpaxiaH, TpHHATUA Mep MO CBOEBPEMEHHOMY BbIABICHUIO
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1 YCTPaHEHWIO PUYHH HApyLIEHUs IpaB, CBOOOM M 3aKOHHBIX MHTEPECOB TPaXaaH,
MOHHTOPHHIa NOCTYNAIOMKWX OOpaleHuii rpaxaaH.

6.2. KoHTpone 3a CBOEBPeMEHHBIM U NOJIHBIM PacCMOTPEHHEM OOpalleHuii
rpaxnaad B KppIMTEXHAA30pE OCYILECTBIAETCS OTAENIOM OPraHU3aHOHHON paboThi,
JEeNOTPOU3BOICTBA U 3aKYTIOK.

6.3. Ortaenom opranu3aliOHHON paboThI, NEIONPOU3BOICTEA U 3aKYMOK Ha
KOHTPOJIb CTaBATCA Bce obpatieHus, MocTynuBiuue B KpbIMTeXHAA30p, COTIAcHO
pe3oMOLMM HavyalbHUKA, IIEPBOrO 3aMECTUTEN HavaJbHUKA, 3aMecTUTeNeH
HayansHuka KpsimTexnagsopa. IloctanoBka oOpamieHu#fi Ha  KOHTPOIE
MIPOU3BOIOUTCS C LENbI0 YCTPaHEHUsS HENOCTATKOB B paboTe MO PaccCMOTPEHUIO
obpameHn#f, TONYYeHUS MaTepuayioB i 0030pOB, aHATHTHYECKMX 3alHCOK
u uHoOpMaImii, BHISBICHUS TPHHUMABIIUXCA paHee MEp B Clyyae NOBTOPHBIX
(MHOTOKpPATHBIX) OOpaLeHUii 3asBUTENEH.

6.4. Ha ocoOpiii KOHTPONB  OTHENOM  OpraHU3alUOHHOH  paboThl,
OEJIOMPOU3BOACTBA M 3aKYIOK CTaBHTCS pPacCMOTpeHHe oOpalleHuil TIpaxaaH,
HOCTYNHUBINNX:

13 QenepajbHbIX OpPraHoB TOCYNAapCTBEHHON BJACTH, TEPPUTOPHANBHBIX
OpraHoB (helepalbHBIX OPraHOB UCTIONHUTEILHON BIACTH;

u3 YiopasieHus no pabore ¢ oOpaineHusiMH rpakiaH Amnmapata Cosera
MUHHCTPoB Pecnybnuxku KpeiM, B TOM ymclie ¢ pe3omounsiMu ['nasel PecnyOnuku
Kpeim, Tlpencenarens Coeera MunHucTpoB Pecrybnmxu KpreiM, 3aMecTUTeNeH
[Npencenatens Cosera MuHuCTpoB Pecriybmuku Kpoim;

KONNEKTUBHEIX, IIOBTOPHBIX, PE30HAHCHBIX M MMEIOMHMX HauOOJbIIYIO
COIHANbHYIO 3Ha4MMOCTh OOpalieHuil rpaxaaH.

6.5. Koutpons 3a paccMoTpeHneM 00pallleHHil BKIIIOYAeT:

TOCTAHOBKY Ha KOHTDPOJIb W BHITIONHEHHE PE30IOLMH HayallbHUKE, TIEPBOTO
3aMEeCTHTeNs  HadalbH¥Ka, 3aMecTuTeleil  HavanbHuHKa KpeIMTexHamgsopa
10 PacCMOTPEHHIO 0OpalcHu;

c6op 1 06paboTKy HHGOPMaLUK O XONe PACCMOTPEHU oOpallleHuil IpaX JiaH;

cbop undopMaluK O XOIe HCIIONHEHHS PE3ONIOLMK HayajbHHWKa, TIEPBOro
3aMecTMTeNs  HavajgbHMKa, 3amectdTeNell  HawanbHMKa  KpeiMrexnamsopa
no obpaileHusIM TpaxaaH;

BBLIMTOJIHEHHE PE3OJIIOLMH TI0 PaCCMOTPEHHIO 0OpallieHUH TPaXIaH.

OO6paitieHus: CHUMAIOTCA ¢ KOHTPOJISL, €CIIM PaCCMOTPEHET BCE MOCTaBJIEHHbIE

B HHX BOIPOCH U JaHbl TUCbMEHHBIE OTBETEL.
6.6. C uenbio OCYUIECTBIIEHNS KOHTPONS 3a PaCCMOTPEHHEM OOpallleH i,
paGOTHHK OTAeNa OpraHu3ailioOHHOH paboThl, MENOMPOM3BOACTBA M 3aKYIOK,
OTBETCTBEHHbIN 33 PaboTy ¢ OOpaleHUsMH TPaKAaH, IO KaXAOMYy OOpalleHHIo
COCTaBIIET CIpaBKy [0 oOpalleHuo, B KOTOPYIO Ha IPOTSHKEHHH BCEro Cpoka
pPacCMOTPEHUs BHOCSTCS CEAYIOHIME CBEACHNUS:

HoMep oOpanieHus, aBTOMATH4ECKU NPUCBOeHHBIH cucTeMol «ACOIM;

baMuisg U MHALHATE] 3asIBUTENS;

Jara MOCTYIUICHWS M BXOAAIMH HOMep oOpalieHus, aBTOMaTHYECKH

IpHCBOCHHBIE aBToMaTu3upoBanHo# cucteMoit COJI «duanor»;
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(haMUIMg ¥ WHULKAJbI HCIOJTHUTENS, COIJIACHO PE30IIONNH;

YCTaHOBJIEHHBIH CPOK AN paccMOTpeHHs oOpaileHus;

crnocob HanpaBneHus obpaiuenus B KpriMrexuansop;

CBEAEHUS O IOBTOPHOCTU OOpallleHus;

CBEIEHUs O KOJITIEKTUBHOCTHU OOpalileHus;

CBEIEHHUSI O BO3MOXHOCTH BO3HHUKHOBEHHS COLMAIBHOHU HANPSKEHHOCTH
Cpeny HacelleHUsi IO BOIPOcaM, YKa3aHHBIM B 00palileH1H;

pE3YNBTAT PACCMOTPEHUS;

OTMETKa O PACCMOTpEHUU 00paliieHHs C HapyIIeHHEM CpOKa;

OTMeTKa O MPOAJEHUH CPOKa PACCMOTPEHUS 0OpalleHus;

OTMETKA O NPUHATHIX MEPax K UCTIOIHUTENO MO 00paIienuro.

BHeceHHble B cnpaBky 1O OOpalleHHIO CBEOEHUS, HCHOJB3YIOTCS [
OCYLIECTBIICHUS. KOHTPOJIS 32 CPOKAMU pacCMOTpeHMs oOpauleHuil, a TaloKe ML
COCTaBJICHHs COPABOK, HUHPOPMALMHA K aHANU30B N0 0OpALCHUAM IPaXKIaH.

KonTpons 3a BHeceHHWeM YKa3aHHBIX OTMETOK BeleT paboTHHK, OTAeNna

OpPraHHU3aliOHHOI paboTHl, HENONPOM3BONCTBA M 3aKYyMOK, OTBETCTBEHHBIN
3a paboTy ¢ oOpalleHusIMH TpaXKaaH.
6.7. B uensx ocCywecTBIEHHsS HaIJIEXalller0 KOHTPOJI 3a CpOKaMH
W Ka4uyeCTBOM pacCMOTpeHHs oOpallleHull rpaxiaH, OTAENIOM OpraHH3alHOHHOH
paboThl, NOENONMPOU3BOACTBA H 3aKYNOK COCTaBIAIOTCA CICAYIOIIME CIIPaBKi,
UHGOPMALIMK K aHAMU3BI:

KaXObii mnepBbli OeHb pabouell Hemenu pabOTHUKOM, OTBETCTBEHHBIM
3a paboTy ¢ oOpalieHusIMHU FPpaXkaaH, COCTABIIAETCS CIpaBKa 10 HEe PaCCMOTPEHHBIM
Ha Hayajno paboueil Hemenu obOpallieHNsIM, ¢ KOTOpOH OH 3HAKOMHT HCIIOJHHTE/IeH
04 pocHuch. B cripaBky Takxke BKIIOYAETCs WHGOpMALUA O NPEACHLHBIX CPOKaxX
IayM OTBETOB Ha oOpalleHus, HaXOIALIHecs B paboTe;

KaXObli mepBblif HeHb pabodell Henenw Ha KMMs HadalbHHMKA, MEPBOTO
3aMeCcTUTeNIs HadalbHHKa, 3aMecTUTellell HavyanbHUKa, HA4YallbHUKA YIpaBICHUS
NpaBoOBOH, KanpoBOoM W  aHTUKOppYNLWOHHOH pabotel KpeiMTexHaasopa
pabOTHHKOM, OTBETCTBEHHEIM 3a paboTy ¢ obpauleHHAMM IPaXKOaH, MOAAeTCs
HOKIIafHasd 3alMCKa C eXeHeNennHoM mHdopmauuedl o pabore ¢ obpalleHHAMU
rpaxnad. Jlo ceemenus pykooacTBa KpbIMTexHaa3opa JAOBOIHTCA HH(OPMAUKS
32 OpEeIbIAYLIYI0 HENeNd O MOCTyNUBLIMX, PacCMOTPEHHBIX OOpallieHUsX,
O TIpEIEeNBHBIX CPOKAX OTBETOB Ha OOpalleHHs, HAXOJAAUMXCs B paboTe, a Takxke
apyras nHGOpPMaI¥s, OTHOCSINANAC K PACCMOTPEHHIO 00paLleHH i IpakIaH;

Ka)KObIH MepBblif MOHENENbHHK Mecslla pabOTHHKOM, OTBETCTBEHHBIM
3a paboTy ¢ oOpameHusMH TpaXkJaH, Ha MMs HaydalbHUKA, MEPBOTO 3aMECTUTENS
HauaJibHUKa, 3aMeCTUTe/lied  HayallbHHKa, pPYKOBOJUTENEH  CTPYKTYPHBIX
noxpaszmenenust KpbiMTexHaazopa, MoJaeTcss MOKNaaHas 3amkcKa C aHalli3oM
paGoTHl 10 pacCMOTPEHHUIO OOpalilenuii rpaxiaH, I o0CY)KIeHNd Ha annapaTHoM
(omeparuBHOM) coBemiaHuu. Jlo cBemeHUs pPYKOBOACTBA M PYKOBOJIHUTENECH
CTPYKTYpHBIX Nonpasgenenuii KpeiMTexHanzopa AOBOAWUTCA NMOAPOOHEIH aHanus
paboThl O PACCMOTPEHNIO OOpallieHui IpaKaaH 3a MPpoleAInN Mecal,.
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7. Oo6:xasioBanue peilennii nay aeficranii (GesaeiicrBus)
Ao/oxHOCTHBIX Jiul KpeimTexnaasopa

7.1. IlpenmeToM o00XaNOBaHHS SBISIOTCS pelIeHMs MM JelcTBUS
(GesmeficTBue)  JOMKHOCTHBIX  Jui  KpeIMTexHangsopa, TpUHATEIE WM
OCYIIECTBIIEHHbIE UMH B X0l HCTIOIHEHUs Hacrosiero [opsiaka.

7.2. XKanoba rpaxpaHWHa Ha peuieHe unm aeiictere (OesgeiicTue)
AODKHOCTHRIX Ml KpeIMTexHang3opa, B CBS3UM C pacCMOTpeHHEM OOpalleHHH,
nonaercs B MNHUCBMEHHOH MM B JJEeKTpOHHOM QopMe H paccMmaTpuBaercs
B COOTBETCTBUYU C HacToAmuM [Topsnkom.

7.3. I'paxxnanun B cBOEH xanobe Ha pewleHue unu AekcTBus (OesneiicTaue)
no/pKHOCTHBIX null KpriMTexHanm3opa ykaseiBaeT cBefieHus o6 obxamyeMpix
pelieHusX U AedcTBUsAX (0e3neficTBrm).

B noareepxieHue CBOMX NOBOAOB FPAXJAHUH MOXET IpHUIararh CBEAEHUS
U MaTepuabl NTU00 UX KOMHUH.

7.4: PaccmoTtpenne skanoObl Ha peliedue wiu aAelictBue (Oe3nmeiicTsue)
HOJKHOCTHBIX JTUI KpbIMTeXHaA30pa, DOATOTOBKA M MOANUCAaHIE OTBETA Ha XKalloOy
BO3/1araloTCs Ha HavyalbHUKA, MEPBOTO 3aMeCTUTENs HadalbHUKA, 3aMEeCTHTEINEH
Ha4yalbHUKA, OCYLISCTBJSIOMMX KOOPAMHALMIO U KOHTPOIL CTPYKTYPHBIX
nofpaznenenuit KpeiMTexHan3opa B COOTBETCTBHM C  pacnpepelieHHeM
GYHKIMOHATBHBIX 00s3aHHOCTEN.

7.5. PaccMoTpenune anoObl Ha pelneHue wia neiictBue (GesnelcTrue)
TIEpBOTO 3aMECTHUTENS HadallbHUKA, 3aMecTHTeNnell HayanbHuka KpeIMTexHansopa,
NoANKCaHHe OTBETA Ha )ano0y Bo3jaraioTcs Ha HadaiupHuka KpeiMTexuansopa.
7.6. [To pesynmsTaTaM paccMOTpeHHs >XanoObl Ha pelleHHe MM ACHCTBUE
(Oe3nelicTBrie) MPHHAMAETCS OOHO U3 CHEAYIOIMX PEIICHUM!

yIOBJIETBOPHTH Xano0y, NPH3HATH pelieHde Wiy pefictBue (GesnmedicTaue)
HEMPaBOMEPHBLIMH U ONPENENIUTE MEPhI, KOTOPbIE HOIKHEI ObITh NPHHATH C LIEIbIO
yCTpaHeHWs! YCTAaHOBIEHHBIX (BbIABICHHBIX) HAapyIICHHUH;

OTKa3aTh B YAOBIIETBOPSHUH KaNOOBI.

O6xanoBadue perenus i aefictsus (6e3pelicTBysA) HayanbHUKA, IEPBOTO
3aMeCcTUTeNs  HauanbHWKa, 3aMecTHTenell  HauanpHWka KpeimMTexHansopa,
CBA3AHHOTO C pacCMOTpeHHeM oOpallieHus, a TakXe peliCHHs, TPUHATOrO
1o pe3ynbTaTaM PacCMOTPEHHS XKanobbl Ha pelieHne WK felictBue (OesnelicTare),
yKasaHHbIX B WNyHKTaXx 7.4 u 7.5 HacTosmiero pasjena, OCYILECTBIAETCS
B aIMWHHUCTPATHBHOM  MJIH  CyJeOHOM  @OpsAKe B COOTBETCTBUU
¢ 3aKoHOzarenbcTBOM Poccuiickoit Penepany.



